
I 
.:I 

1Jf1f110 

n n 'it: n,,.a i) ft1,. 

... I 

t:Hl1Ual :IJTHL-
'1.1 

1. L ;j £JUfl11:1JVI:IJ1 £Jan Eh'JnTl"~EILn~~ L~£J1,j Eh'JnunT~·UL 'YlffnTH~au l~ 
2. ff~tJ El\lfltJ~::n auan E1\ln~::u1un1~~~~ EI~EI ff1~L~t1n~ El\1 

q '1.1 

3. uanL'YlflcUfln1~~~~~iLiJu,ja 'J 
'1.1 

4. 1 ~fl1LL u::'ll1LL~::,ja~EI\1~::1\I 1 un1~~Eiff1~LLri1Jflfl~~u l~ 
'I 

3Tn';l:: di ~ atJ ff~~" LL~::i1 ru'V\1 ~rh 1 ~"1 u~1i'1 ~ ~~ ~1 ~ di ~,j a an~ LLrj" "Yh 1 ~"1 u VI £J ~"lf::-3' n l1i 
'I ~ 'I 

tJ~:: fflJ t.J ~ ~1 L 1';1 ~\I tfu tl1 ~ El\ln1~L ~ n1~~1 L cU U\11 UlJ~~~ ff:IJfl11 :1J 1i \lVI :1..11 £J ~1 £J fl11 :1J 
'I 'I 

L~£Jui'a £J LL~::~1u~u n1~~EI a~~Lilui\IVIU\I~';l::"lh £JGf\l Lff'i:u 1 ~n1~UDU~\11ui:uq'YlRt.J~ l~ 
n1~cUL 'Ylffn1~ffEIULUU\11U~';l::~EI\IU1iu~i1:1JrlU ~::VIi1\ltrcUL 'YlffrlLL~::fl~ ~~ EI~';)U ;w '1.1 '1.1 

unL~[JU LUU\11U~trUL 'Ylffrl';)::~ EI\I~Eiff1~ L ~ El-li1£JL VlaEifl~L U~1U~1\I ') L ~ElL ~1J~~~t.J~~1:1J 
'1.1 '1.1 'I 

LiJ1V1:u1 £J~11\IL 1 ti1trUL 'Ylffnan1~fl11:1J L ,j1L';l an1~fl11:1J LE11L';) 1.Gi'VI1a-n1~tJ~::i'Ylnrn~1. un1~ 
'1.1 

~~~EI~Eial~ ~EI:IJ';l::rlEIL~Lii~iJruVI1~UV1~1£JU~::n1~ n~£J'Yllf L'YlflcUfl1~n1~~1\l ') ~L~~£J:IJL1 
~ 'I . 

L ~EIL~n1~~1L Uun1~cUL 'Ylffn1~ffEIUi:IJq'YlRt.J~~1:1J1~t1tJ~::ff\lfl~11\IL 1 nEI1';)&r:IJL V\~1 L~ Vl1n 
'I 

trUL 'Ylffnan1~'t1n1Y::n1~~aa~~ l1ia~:u1~t1~~VI1EI~~~Einu1. ~L ,j1L';l 
'1.1 '1.1 

A~1~~~1U~O~n1~iDft1~ 
n1~~Eiff1~ (Communication) L ilu~q~n~~:IJ'Yl1\li\lfl:IJ-n EI\I:IJU'IY£f ~ij';l~1i\IVI:IJ1 £J 

'I 'I q 

A I I ... R .... .._. .... ... 0 

L~Eit11£J'YlEI~-n11ff1~ anEIL'Yl';l';l~\1 fl11:1J~ffn LLU1fl11:1Jfl~ fl11:1J~EI\In1~ n1~n~::'Yl1 ';l1n1Jflfl~ 
'1.1 'I 

VIU\IltJ EJ\Ianuflfl ~VIii" 1. ~L ,j1L';) LL~::LtJ~ £JULLtJ~"~fl~n~~:u ~1 :Ufl11 :utJ~::ff\lflan a" trGi'\lff1~ 
'I '1.1 

1~£JEI1fl£J~EIVI'1EILfl~EI\IijEILUn1~~Eiff1~ L-liU fl1~~ 'Yi1'Yl1\l "li11ff1~LU·~ULL1J1J~1\I ') L~EIL~ 
'1.1 '1.1 

LhL~';l~1:1JLU1VI:IJ1£J~i\IL1 
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~~~u~~n~u~~~n~~u~"",~~~~~a~ft,~ 
n1'l~~<iiaia~1'l';l: 1~H.J1n'Yl1~~'l~ ·L-rlu n1'l'Vi~ n17anu1£J n1'l~U'YIU1 'V\1an17 

. 'll 

~~<iia1~£J1-ien..ln7mnu 'l L-rlu 1'Yl£J 1'Yl'l'Ylflu E-mail dju~u -;l1LiJuaci1~fl~~';l:~a~ij 
'I 'I 

a~~th:nau 4 G(1u f1a 

1. ~a" f1 a ~ 'Y11 'V\ u 1 ~ n 7 ~ ';11 £J ern Elll ~ L ~ 11 ~ u 1 u n 1 7 i a ~1 7 L 1i u fl 7 ri 1 £J 'YI a ~ 
.. 'll 'll 'll 

..t A .... I.._, .... 

L 'UEl'V\11151"1.1 El~l.J'Yl L 'l£J'ULLn'Un L 'l£J'U 

2. ft11 flEl crna11~ crnrJfl111l Lii'El'V\1~17: crnaLfl';l~~~ ~';l:rmf(~\h.JET~~i'u 
'll 'll 'll 

3. in f1a i1n~1~~';1:1i1£J1l1~17LthT~~i'u iaa1';1~71..1L~11LiJu-rla~'Yl1~ 
'll 'I 

"' 2. ffll (Message) "QI 1. ~ff~ 3.rjl1J cv 

~ ~ 
(Sender) 3. ia (Media) (Receiver) 

~EJEJ1';lij'V\~1£J ')-nil~ L-rlu fl1'Vi~ 'V\u~ia1u~3T£J1tJ'l1mL'l1L-ifl1uL~G(~,jafl111l 
'll 

U';l';JUUL 'l1L-iLL~~ 1.-NLatJ~ 111LiJuiruru1m1. unTlf(~crn EJfl111l1l1n fl~~'" 
'I 01 ., 

4. ~i'u f1a ~~1uia1l~';l1n~G(~ 1~£J~·hui1n~1~~L"1£Jn11ia-nu~<ii1~ 'l 
'll 'll 'll 'll 

L'U'Yl1~1..1~Ul1';1~~ ') LL~1';l:'Vitd1n1oosia~'lL rla';l: L'V\1~~~ii -;11LiJu~a~ijn1'l~Ell.J 1~ 
'l:'V\11~ ~i'u LL~: ~ !(~ n11LL~n L 1..1~ £J u-n' a11 ~ ';1 :'Y11l ~ n11ia ~1oosij fl111l ~11 tJ'lm1l1 n fl\1~ u 

'll 'll 'll 'll 

u:~u ~~L1iLLtJ~n11tJ1~flf~~R~';l::n~1£JLiJu~-lu LL~:~i'u';l:LtJ~£JuLiJu~R~La£JLa~ 
'll ... ... ... 

'lULLl.JtJ"l..EJ~n17ia~'l LLU~LiJu 2 LLl.Jl.J f1a 
'll 

1. GtnHm:"l..a~ia~1,Y ia~1-Nlun17~~<iiaia~7 LLU~aanLiJu 2 GtnHm: L~LLri 
1.1 ia~ij£tnHm:11Tl~·1L'U'lU"l..El~fi1'Vi~ 'V\1ai1Ei'nH7 iaLLtJtJttL1£Jn11 Verbal 

... 'll 

Communication 

1.2 ia~ijin1Ym:~u ~L1iLU'U1111Y1 L1i11ifi1'Vi~ 'V\1El111H1L;j£Ju L-rlu n1oosl-i 
'll 

I ..... .. • Q,; .:... I • • 

'Yl1'Yl1~ ~tyty1nLEl'U ') n17~El~'l~nHm:U.L 1£Jfi11 Nonverbal Communacat1on 
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2. ~n~m:innT~~'laflun11R\IiEl LLU\IEJElnLiJu 2 in l~LLri 
2.1 n11ti\11~ EJ ~1\1 VUJ1 EJ~\1 n1:u1un17~ L~1J~1n ~ti\1 ~.huiEJ ~" ~i'u~ 

'll 'll 

~El\ln171~EJ~7\I L,ju 1'YI7fl'vn1 'V\7Eln17~EJui1f1fi1\l 'J 'l~nuunL~EJu'lu.ffu1~EJ~7\I 
2.2 n11R\11~EJ eJEllJ 'V\1J1EJ~\I n17R\IL u~n~m:~huiEJn~1\IL un11~1L ilun11 

L,ju n17~Elu'lu~n~m:'YI1\1Ln~ n17Li'Lfl~El\liiEliEl~17L~El1J1~1fu i'YIEJ 1'YI1flffU n11'l-i 
'I 

J 

fl"'fttJ'l"fl1"'fiDif1'1 (Communication Process) 

n7:1J1Un17iEl~1LLU\ILUU 2 in 

1. n11iEl~1'YI1\ILiiEJ1 (One-way Communication) LUUn11R\I,j'Elfl111J~1n~ti\ILU 
'll 

tJ\I~i'u 'lu~1111:LL1~iEl1J'V\it\l 1~EJ~~i'ulllii1Eln1~ 'V\1ElLlJL~LL~~\In17iJEJun~u (Feedback) 
'll 'll 

n17iEl~1l.J7:L1l'Yid l~LLri n11~\li'YIEJ ~11EJn111 'YI1flflU 'V\1EJn17ehu'V\U\IREl ~\l~i'u~:llliJ 
'I 'll 'll 

1Eln1~ l un11ti-3-n11 "lu iJ-3 ~ti" 
'll 

2. n17iEl~17a'El\I'YI1\I (Two-way Communication) LUUn11R\I,j'Elfl111J 1~EJ~~i'uiJ 
'll 

ti1u i12..1l un1:1J1Un11i'u,]11 LL~:ri El 1 ~di~n11iJ EJun ~ull.J tJ\1 ~ R\1 n1:u1 un11dL tJu 
'll 

n7:1J1Un11~Lll El tHi\1 ~",f'" n17iEJa-17~El\I'YI1\Id LLf\~:~1 EJ~: Luurf\1 ~i'u LL~:~ti\1 n11 
'll 'll 'll 

iJ EJun ~u~1n~i'u ~:,j1 EJL ~~R\IL~ ~fl111J'V\1J1 EJL ui\I~L~R\Ii~ L~u;fu n11iE1 ~11~El\I'YI1\Id 
'll 'll 

ior1ltil"n1"'fiitltioiilif1"'f 

~""l~n ~112..11 LLa111 5EJ LtJu,jEJ\I'YI1\I'V\7El~1 n ~1\1 ~~:,j1 EJ'll1~1 ~11lu ir" ~i'u 
1ULLuuiEJi:i'V\a1EJin~m: ~\lf!EJ'tud 
'll 
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I 

3. 111~il\l 

4. 111VHfl~ElUL'V\1 
5. irunnm ., ., 

6. 'Yi1'YI1\I n11~irn'V\1l'1 n111uniiE1 n1niiEl 

7. n17R1J~R 

B. 1~n 
'I 

'll 
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Li1 'V\ i'u a~~ tl1:: n au"ll a~ n1::u 1 u n1 1~a ~1 1nu n11ilL 'Yl ~n1 1 ~au ,Xu ~:: f/1 a~ 
tl1::nau~1E.J1Jflfl~a~1~'ll'at~ 2 flu ~a il'ilL'Yl~n LL~::il'i'un11ilL'Yl~ 1~t~~il'ilL'Yl~n~::d:Juil'~~ 

'I 'IJ 'IJ 'IJ 'IJ 

1111~11 LL~dj~~'V\3J1 t1tl~1 E.J'Yl1~"ll a~n11~a ~11a ~~il'i'u il'ilL 'Yl~n~::~ E.J1 E.J1:U'l-b~a <ih~ 'J :u1 
'I 'IJ 'IJ 'IJ 

"li1t~lun11~a~11 L"liu 111~1~~ fl1~1Li'jE.Ju 1~~'Yl~utln1m 'V\1aL'Ylflilfl1nn11L'V\3.i 'J :u1"1i1E.J 
'IJ 'IJ 

L ~1:u tl1::i'Yln-111 ~ 1 u n1 1~a ~11 L v:l al ~ il'i'u n1 1ilL 'Yl ~i'uan11 ~1 1L~ t1 n f/1 a~ LL ~:: L i1l ~ 
'IJ 'IJ 

fi113J'V\ :u1 t1~1~nu LLiiiii" a ~1~L 1n~n1::u1un11~a~11L3.iL~~u L ~ E.J~ ir ~"i af111:uan11 ~111 ~ 
'IJ 

il'i'uL 'Yl1,fu LLiiiil'ilL 'Yl~nsa~Ltluil'~~~::f/1 a~~hit~ii~n11~ua~~au"ll a~il'i'un11ilL 'Yl~f/11 E.J ~a f/1 a~ 
'IJ 'IJ 'IJ 'IJ 

il ~ ~ ~::'Yl aun ~u (Feedback) L ~11::n11ilan11 ~11£! aun~u ~ a:u~::.Yh 1 ~il'i'un11ilL 'YlfilL~ 
'IJ 

~11~ ~aui1·1111~11~ il'ilL 'Yl~n ~~Ltl,fu il'i'un11ilL 'Yl~~13J11tli'u1111~11L~r~nf/l a~ Li1l~ 
'IJ 'IJ 'IJ 

fi113J'V\ 3J1 E.J"ll EJ~1J11 ~11 LL~:: iJtJ nfi1 E.l1 ~ EllJ ~UEJ~ ~1-\1 ~13Jl ~tl tl1:: ~~ ~~ iJilL 'Yl ~n f/1 El~ fi11 
:..1 'I 'IJ 

'V\1a L3.i ~~~::Lit~n L~i1u11~~~'V\:u1 E.J"ll a~n11~a ~11a ~1~~ LL~::~:uu1m 
'1'1 'IJ 

1 u n11ilL 'Yl ~n11~au ua n L 'V\ ila~1 n il'ilL 'Yl ~n~:: L i1l~ a~~ tl1::n au 1tl LLu u LL~:: 
'IJ 'IJ 

~n~m::"ll El~~El L .y:j an11~a ~11LL~1 ~-\1~1LUULi1'V\i'1J il'ilL 'Yl~n~~::"ll1~ L;.E.JL3.iLf/l~ a L 'Ylflilfln11 
'IJ 

A o Q.; A 

~El ~11~'V\ 11J fi11UL 'Yl ~n11~EJU 

n11ilL 'Yl~n11~auf/l a" a1fl't~1tl LLuu L 'Ylflilfl1nn11'V\ ~1 E.J 'J a ~1~ il'ilL 'Yl~n~1 Ltluf/1 a~ 
'IJ 'IJ 

.::t 'i' A '}..,.,. .::t ~.J' A Vl..-o'}'i' A 

L1E.IU1LL~::~n~U~ULEJ~ L'V\3Jfi113J~3J11tl L ~E.J~~El 'Yl~U L ~ EJ~:: L~'Yl1 L 'V\fi11UL 'Yl~fi11~EJU1J11~ 
'IJ 'I 

Q.; tl f;' 
1~tl 1::~~fl 

'I 

L 'Ylflilfln11~a ~11~~1 L tlunun11ilL 'Yl~n11~au L~LLri L 'Ylflilfln11~~ LL~:: L 'Ylflilfl 
'IJ 
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A 

L't1A"Afl1"ifitl 
'II 

nTl~~ Lilun11iD ~111~ £.111';11 n11i1L 'Ylfln1'l~Dua-1u 1 V\ nJ';J~ 1 cin11~~ 1 un11 
'll ., 'll 

~~~DiD~1'l~111JV\1J1tJrl1J~'l L 1iu ~~·yh~111JflUL~tJ trf1"1JU"JY£Ji1J~Unfi DUn1'lUL 'Ylfl 1 ,;' 
'll 'll 'I 'I 

f'hlJ'inlY1V\1"iD iL~'l1~~11"LL~Un1'lUL 't1fli11JrlU lii~Ellii';!Un1'l1 ,;'-ffD1J~~DUn~1J L ~ Dn1'l 
'll 

ui'uu'l"n1'lL1£Jun1'l~ElU UEJn';J1ntfuir"~~1u;nu~i'YltJ1n'l L~Elel1J'l1J U'l~1f1J i111JU1 LUU 
'I 'll .... 'I 

9lu ~"tfu n11iJL 'Yl~U~ 1 un1'l~~~~~"LUU~nb~111J1iU'l~n1'ltf1fltu11El"~itL 'Ylfln1 un1'lUL 'Ylfl 
'll 'I ., 'll 

n1'l~DU 1 ci 

1. 1Jn~~1n11~~ 1 ,;,.bw" 1JnLa£J" 
'll 

I I 

2. ~~~U1f1J V\~nL~£J"n1'l~~fii1V\U 
'll 'll 

3. l~~1'l~~t,;~u~uiinD1tJ 
'll 'll 

I 

4. V\ ~n L~ £.1"~1V\ £.111JV\"iD~1't1 El 

5. l~~~1n1UL~uiuL~Utf1U1U 
'll 

s. ~~1uL1D"~~w"~'"a.rraJflu~ a.rrEJut, nnt, LL~~~1J1tJL';J 
'll 'll 'll 

7. Dci1~~~n1111il~UL~£.11 
'll 'll 

a. V\ ~n L~ tJ"n1'llii~1UU i1 1 cin11LL u~1l1V\"iEln1'lL~1L ,;'w" 
'I 

9. t,;~1111~u1, 1~£Jtci~£Jiii11Ja"~W'" LL~~"n1'lL7£Jun~tJn1'l~irnV\u1V\"iaflaJ 
'll 'll 

L Un1'l~ ~ tf U i" ~ ~ ~ ~ fl1 'l~1 '"" £i "~1 tJ fi fl El n11ii niL fl'l1:~ ~W" ~tl1 U ~ L 1 ~1 
'll 'll 'll 'll 'll 

lan1~ LL~~~111J~"V\1J1 tJL un1,.~~ uan,1n,fu n1'l~lilfl1'lL~UEJ~111JflliiL ~uLi]u,fuliiEJU iJ 
'I 'll 'll 

'l:LihJ1J L-ff1L';JJ1£J 1JEI"L~U111~~';JU19li~L';JU 

L't1AitAn1"iM" 

n1'lW"LiJUn'l~1J1Un1'l~~i'1"U'l~i't1n111~L un1'laEI~'l tl1~UL 'YlflnW" 1~ £Jl~~" L';J 
'll 

LL~~l~~'" t, 1 uanm~~i'uw"fi,~iu t,~1111~w"l~l~~"V\1Jiil 'J1",~rh 1 ,;LatJ 1an1~~,~l9li'u 
,j EJ1J~,h1~1,.~ LiJulJ,-: L£J1fU';J1n ~i'un1'lUL 'Ylfl LL~~tJEJ11i'ui1n1'lW" LiJutJruV\1 EJ ci1"V\it" 1 u 

'll 'll ., 

n1'laEl ~1'l1J El"n1'lUL 'Ylfln1'l~EIU '11" L n~';J1n ~UL 't1flrl1J1~ ~1J'l'ltl111 ~ 1 un1'lW" ri ElL ,;'Lnlil 
- 'll 

tJruV\1nufl,-'i1" Lilu~i'un1,-itL 'Ylfl ti" a ci1" l ,-filii11J ~itL 'Ylflnn ~11J1'lnl11uu,-"n1'lW" 1 ,;~hL~~ 
., 'll 'll 'll 'I 

ill1'l~i'Yln111~li n1V\1nL-ff11, 1 uV\~nn1'lW". ~ut,~,~ui'ul1,-"n1'lW"an EJ"Iil'" 1 ,;il~m111~ 
'I 'I 
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~itL 'Ylffn~i'intliinh-\ILL~:~fli'"1'Yln~:nTlrf"-n El\llii'U ';): l~vntl1:~un11mL ~ll Lilli 
'U 'U 'I 

t ~n11-\l-n11-\l ~".Yh \~ n11itL 'Ylffn11REJ"Uiitl'l:i'Ylnrn~i1";f'" Ld El ~i'un11\tL 'Ylffi'u~1.,~1'" 
'U 

ti1:~'Ylili~~L~ll1n~~lil ~-\l';l:R-\I~~~Eln11Lti~£J'ULLtl~\l~tliln'l'lll n11tli'utl1-\ln11L1£J"Un11 
'I 'I 

~El'U-nEl\lfl'l~El'ttl 
'U 

anttmtn1,-Yf"~a 
1. l" L';lrf" 

2. rl\IL~L-N1L';lfl11ll~li1£J~El 'l nuw"~1-NElll~'tti~1£J 
'U 

3. i\1Lfilil~~lilii-\l~'\l'1'Yh'Yl1\l lii~Ellil';l'UEl1rlUffi'£J1-ntu.:~lil fi11LL~-\Ifi1£.1 'Yl'l-\l~ll 
'U'U 'U 

4. LL~Iil" t ~~~lii'Yl'l1U'hL 11~'" L';JW\1 El rj1"L~ £.11 Llil £JL~"''" 'ttlll El-\ln';ln.,.,ll~'" 'l 
'U'U 

5. ti1 ~~Iii~ Iii L1El\l £.11fi rl\IL~flEl £.1 L -N1 L';l ~W-\Ifl-\lc;i El-\1 L ~llfl11li1:3Tiil1:1-\l L 'Ufi11W-\I 
'U'U 'U 'U 

iilLft"ilLL"tft1'Mi'tJn1,-Rilft1,-1"n1,-itLnAn1,-ftil" 
1. L"UnTlth£J'Y1Ellilfl11llfllii~'U ';l:c;iEJ-\IiliiL';l'U LL~:iifl11liLLU'UEl'Ull1n~~lil vf-\1111~1 

'I 

LL~:fl11llfllil fi1'lri1 £J'Yl Ellii~'U';l:c;i El-\ILU'U "':LU £.11J LU'U.ff'UiiiEl'U lil1ll~1ilJL ~Iii~~ 
'I 

2. ~itL 'Ylffn';l:c;i'EJ-\1~ £.11 £J1li~1'Yl1-\IL ~~i'uL1El-\1111~1-\l ') i'uW-\1 ~-,El Ei1'U~1 £Jfl11ll 
'U 'U 

L~liL';llL~:l-\IL';l 
3. ~itL 'Yl ffn c;; El-\litn El tiL a-ll El11 n11iEl a-1.,,r'" L ti'ULfi1El" il El ~';l:ri El t ~L n Iii fl11ll 

'U 'U 

i1llil Eli1ll L';lrl'U L ~ElL ~lJ1'l~fl11liW1L1';llil1ll';llil~-\l~ll1 £.1~11-\IL 1 
'I 'I 'I 

4. ~itL 'Ylffnfi11LaEJn l-iLfi1El"il El~"1ElEJl1n1m,j1 £JL '"n11iEJa-11~1£.1 ';):,j1 £JL ~L -N1 L';l 
'U 'I 

I .¥ 
-\11£.1-n'U 
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..... I ..... ... 

5. n'UfiU<i11\l'l::~runT~~n~1 

1 '\.4 ~it"iJ::nfh1n\ln1'litL 'Yl~'l::'Vd1\l eritL 'Yl~rlrl'Ufl'lLL~::n &h.lfl'l sH\11 i111n 1 un1'litL 'Yl~ 
'U 'U 'I 'U 

n1'la'au erUL 'Yl~rl~'U11 n1'l~aa'1'lrl'U'Uflfl~fi'\.4L~[J1 'Yi1\11'\.4 L~a'::<il1nn11n1'l'Yi1\11'\.4rl'Un~3J 
'U 'I 'I 

"'" eruL 'Yl~n a'13J1'lrtsirn'll'a3J fi113J L en11"ii 1~<il~ a<il L 1 ~1 11fl'lL -E1l"ii <il'l\l<ii13J~ eruL 'Yl~~ a\ln1'l 
'U 'U 'U 

'V\"ia Lli LL~::i\IL<i1~~1\l~htJ~1\ILliLen11"iina'13J1'lfla'a'Ufi13JL ~a1 ~~<ilsl1 '~ vnnii~h~<i11<ii'Yi11 ~ 
'U 'U 

~ne:J1tJLli~aL"iJ n&;'13J1'lfl LU~tl'\.4~1~<i1L 'V\liL~\b~";t'" LL~::f1Ua3JJ11"ii er~\13J1n;tu i\ILi1"nJ~ 
'U 'U Ill 

eruL 'Yl ~n1~"ii1 n n1'l~ <il n'U fl'lfl UL~ tl1 fl a ii1 a n1 a''Yi1fi113J 'f..ij' n L iJ '"n1 'l&(1 ui 1 U\1 LL '"1 ~ <il 
'U 'U 'U 'U 

~n ~nt::'la'ittJ 11 sH\Iuflan ~n~m::-n a""'"~ L 'l1fl tJ~1 t1 LLa'<ii\IL ~L ~'" L iJun1'l~a a'1'l'Yl1\ln1 t1 
'I 'I 

(body language) uan"ii1n~Ua'1 tl<il1 LiJuityty1nt'U an a::L 'lL u-nm::~<il L~'V\~1 tJU'l::n1'l i\1~1 
~\I L ~ t1~i1 "a'1 tl<il1 L iJu 'V\U1~1\I-n a\1~11"ii" 'U1\I flf\1 fiUlJn LLa'<il\1 fi113Ji'~n a an 3J1'Yl1\lfi113J 

'U 

Lfl~ au L 'V\1-n a\li1\ln1 t1 L ~ tJ\Ii\1 Ln<il ~'V\U1 a £11\IL~ tJ1n~a a'1'lL~'V\ ~1 t11h::n1'l L crluL~ t11rl'U'Yh 
... A ... ... 

n1'ltJU L<il'\.4 'V\'lan1'l11\13Ja 

"ii::L ~'" L~11n17~a a'1'l'l::'V\11\I eruL 'Ylflrlrl'Ufl'l~'\.4 eruL 'Ylfln1~i''U,h1 a'1'l"ii1nn1'l 
'U 'U 'U 

~'UU::111nni1en a3J~~fl'l~<il a an111 erilL 'Yl~n~\lL 'Ylfln1'la'aULUU 'l1 ti'Uflfl ~ fl1'l~Tt1\ln\len a 
'U 'li'U 'U 'I 

~a"Luit 
+ nT~"lf3JL"lftl 

+ n1'lanu1t1 (Desciption) 

+ n1'lL~fi113Jiin~~ ') (Provision of positive feeling) 
'U 

+ n1'ln7::~uL~Ln<ilfi113J~<ila'i'1\1~7~ (Stimulation of creative thought) 
'I 

+ fi113Ji3J~wfinu'Uflfl~~'" (Involvement of the other persons) 
'I 

+ n1'la'U'UHUU1i'1tJL'V\aa (Encouragement) 
'I 

+ Hl1\ler\b (Building initiative) 
'U 

+ n1'lL~~1LLU::U1 (Eliciting suggestion) 
I 

+ 'Yi1fi113J<iln~\li13Jn\u"ia\ILL~U\11U n17'ilL 'Ylfl (Making a commonly agree-

upon plan) 

• a''Ut L';J'Uflfi~~'"L 'V\il a'Uta''\.4 L"ii<ii'UtLa\1 
'I 
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• ~~EJti1"1:11~1:1" 
'U 

• ~"Elti1"ija-iii11Jflfl~~'"~~EJ:L1 LL~==~~EJti1"L1 
~ 'U 'U 

• L1l~3Ji1L~ El El ti~ El'V\U11Jflfl~ ~'" ~ EJ"Hi113Jfn£J111';)1 H'1113J'Yi1'Yl1" 
'U ~ 

+ fl~fifi'U.~~LL~:rh 
'U 

+ 1Jni"Ln~ 

- ~~nlJfl1 tt"t1Ju 1n~ Ln~ LL~L'V\u1 u~a"L'i£Ju 
'U 'U 

- ~EJ"L1£Juth:~u~nLL~" EJ ti1"l~· 

- iju1wn1uu~-nr"~ a"'V\1EJ '1.2,j 
~... .. "" ~ - t:-J'U.L flfln~~L 11 - 111 

'U 'U 

- ~ilL 1'1flnL~'iu11il t~"n'" '1.2,j'l ~fl'"~'"L -n'11111T~i"""1:n11~~fl unufl1EJ ti1" '1. 1 
'U 'U ~ 'U 

+ 1:1"nT1ii~~aiaa-11~1u1'11" 1 1'11~~..1 L ~11:n11~~ilL flfln';J:~~ 1 1'11~~'tlnu 
'U 'U 

f11Ju ~ EJ"1:1"111nni1n11~uu:G(1u~1 L ~11:n11 'l m 1'11~~,.,1ua-r~1u ~u1" LLv\"'1.11 ijfl113J 
'U 

LU'U.R1'U.~1 

• n11L;j £JU-n'Elfl113Jll~ El"1:3T~1:1" fi1';)Ri'1"fl113J L -n'11';)~~ 'l ~d;~;f'" L~'V\1EJ L2,jn 

'thL~fl1~n1';l Lllun"1~ L-rlu -n'Elfl113J~i1 "1utt"1JEJ~lJL1~1 16.00 u." LL~1R"-n'Elfl113J~"LL~ 
'U 

~ I ~ ..... A ~ .._. .._. .ool ~ 
L111 07.30 u. 1:'V\11"'"'"fl1';J:1a-nn1:1un1:11£J ';l"~El"1:3J~1:1"n11L"1J£JU"1JEJfl113J 

'U 'U 

EJ ti1"L 1n~111 n11~u1:'V\i1"1Jflfl~~ illJflfl~ LUULLlJu~ilL flflL~ t:-J~111n~a-~ 
~ ~ ~ 

·~ rti] I AI f;ti] 
n1,.ftilft1,.L 14naJJM,.ilL 14Amt • 

~ilL 1'1flnu1"fl'" .Yh"1uilL flflL~~nun ~3Jfl'U. n11ii1"1un~11 Lllu~~u:a ti1"""ii" 'l u 
'U ~ ~ 

n11ilL flfl ~ilL 1'1fln~ EJ"f11u"i1"u,.,u1,., LL~:'V\u1~"1J a"~'" ~';l:i'u ~~11t1u LL~:ii11 ~ n ~11n~1 
'U ~ 

LLni" LL~:ijfl113J H3J1'U.R13Jflfi 'V\U1~ Elth"'V\it""lJ El" ~ilL flflrlfl E1 in111'U. 1 ~n~3Jfl'U. ii1"1'U. L~ 
'U ~ 

ri13Jfl113Jfl~ L ~w~IJEJ" a-111in 1 un~11 'V\1-n't~ll~-n11a-111 u"lJm:L~ u1nu~ilL flfln~ EJ" Llluflu'l ~ 
~ 'U 'U 

-~Ell!~ LL~:l ~fl11llfl~ L ~'U. ~~El~';l'U.~ El" ElnlJ1 £JLL~:U1fl113Jfl~"1J El"1'1nfl'U.3J1th:RliU1:R1'U. 
'U ~ 

L vJ EJ'V\1-n' EJR1U uan';l1nJu~ EJ"n1:~ua-l11in 1un~3J1 'V\L~~au 1 ~ EJ.i11.J11 £J ~ i1firu~a-~~ EJ" 
~ ~ ~ ~ ~ 

i Lfl11:~fl11lliin"1J EJ"Rll1in LL~:1i1u LLnUru'V\11 ~ Rll1in '1.~ n11ii1"1uLtlun~ li'Y'i1 t ~~ 
'U . ~ ~ 'U 

ilL flfln~EJ" L~uu1'1U11'1"1J a" ~tl1 lu~1 u n11~EJa-111:'V\i1"n ~11 ti EJ3J ti" u1nni1"1J EJ"Uflfl~ L ~ u" 
'U ~ ~ ~ 

a-EJ"fl'" ~ilL 1'1fln~"~EJ"EJ1~£Jvi'nl!l-: 1 un11~EJR11L ~li3J1n;fu 1~u1Jn 1~L11u~~ 
. 'U 'U 
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- l<lj tJU~Bl~U"lJ B\l~-:il~U1\I'V\1nii1Bn1~ l<lj £.JU~1 tJ B1-:i3Jm~hu~::flnn1~::L 'Yl~:: 
~ ~ 

1i'n-:i::~T~~~~1£.J 6J U1\lnL~ 

€l ci1\ll-:ifl~13J ~Ul 'Yl~nn~ €l\l-:i::1\ll~B\In1-:ib<lj tJU b ~-:i1::~Ub 'Yl~Tl1J1\I~UB1"ill<lj tJUb~€1\1 
~ ~ 

~1£.J 1 ~lUUL~B\ItJ1n i,~ ti1-;i1lilu~itL 'Yl~rlB1"il1i'n11~~~B ~Tn~13Jn1-:i"L<lj tJU L ~ B~113JL i11"il 
~ ~ 

~\l:ffU"lJ B\ln~3Jfll~ i\1~ ~Ub 'Yl~n~\1-:i::-l\1~ B n1-:il<lj tJUB::l -:i~ B\11 ~U1l ~Bti B bb~::U1l~ €13..1 1~ 
q ~ 

t~ tJlu ~1::€1 ci1\l~\ln1-:i~~ LL~::n11tlnllii "lJB\1 ~itl 'Yl~n"il::LtJuiTr'h 1 ~d1~~113J~i''Ylli11 un~3J 
~ "" ~ q 

~-:il~ n1-:i~B ~1-:i~1 tJaiJ B~113J ~itb 'Yl~n13..i~11~3J n1-:inTVIU~ l1 ~11 ~l 'V\ 3..11:~3..1 ueJn"il1nd 
~ ~ 

an11 ~1-:i~ b <lj £.JU~\Ian11lbfin ~ 3J 'V\1n ii~113J ~1fl ru"il:~\IJ1 6) fll~ b ~ BflU~ 3J bl~~1-:ib <lj tJU 
q ~ 

g..o g..o 0 .-:t I CV 

"lJB~113J~1£.J~1'YlU~n~1\lnu 

n-:i:1J1Un1-:i~B~1-:ibUU~~tl: 'V\1BL 'Yl~it~1~n11~n-:itl Ll1J1J'V\it\l~t.'b3J11 i1. un11itl 'Yl~ 
~ 

6' A A g..o.,. 6' ..t .d g..o A A .d1 ~ 
n11~BU €1\I~U-:i:n BlJ"lJ B\ln11~€l~11 ~ €l ~Ul 'Yl~n l UB'V\1 ~1d"::'Yl~ B\ln17Ub 'Yl~ ~B'Yl GJ5 b Un1-:i 

~ 

itL 'Yl~ Ll~:~~"il1nn11itL 'Yl~~ di~:ffu 1 ui1"1J B\l~i'un1-:i"Ub 'Yl~ 
~ 

~itl 'Y1 ~n l tJ u~ii 1J 'Y11J1 'Y1 ~1 f) ru 1 '"n11Ul 'Y1 ~ ~Ul 'Y1 ~n~ \l-;i1l tJ '"~ €l \1 L1£.Ju fll~ :'tJ n 
~ ~ ~ ~ ~ 

~ul B\1 "il uii 'Yl n '1!1-:~ "il:: 1 ,Y l 'Y1 ~it~ 1 u n1-:i~B ~11 L ~ B ~"il :''lh tJ 1 ~ n11itL 'Y1 ~n1-:i~B u 1J-:i-:i~ 
q 

\11'U, Ub 'Y1 ~n1-:i~BU"il::l~ ~ ~~ b cW tJ\11~ ci B3J:ffueJ ci nu ~113..1 ~13..11-:ifl"lJ B\1 ~itl 'Yl~TllUU 
~ ~ 

~1~fY 11"il:~13J11t1t.'b'Yln'l!l-:l 'V\~1d 1,5l~Ln~tl-:i: 1£.JGJrULLn\11UUb 'Yl~l~3J1nUB tJ l .W tJ\11~ 'Yln'l!l-:: 

n1-:i~B~1-:ibUUb~~B\Iii €l aui1~ru ~\l"lJ B\ln11Ub 'Yl~ b ~11:~itL 'Yl~n-;11 LUU~ B\I~~~Bi3J~Ufnu 
~ ~ 

~-:i€1 ci~~ B~ L 1~1 LL~::'Ylniu~ BU"lJB\In-:i:1J1Un1-:iUL 'Yl~~B\11 i'n11~B~1d"LUUB\Ifi'tl1::nB1JB ci1\l 
~ ~ q 

LL£.Jn i.li B Bn 
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~1fl1aJ/~'l11eJ eJiitJ~1 u 

1. ~11111'\ 111 £.J"ll a"11n11~a ti111 un11ilb 'Ylf'ln11tifJUbb~n~1'11';J1nn11~fJ ti11~1 LtJ 

2. ~itb 'Ylf'ln~11ih 'Yl~il~n11~fJti11aci1'11L1~'11';):rh 1 ~'111uilb 'Ylf'lnijtJ':l:i'Yllitn~ 
'U 

3. tlTYhUblJU~tJ1nM1"llfJ'I1b~fJU'i111'111U 'Yi1U';J:bbU:ih,YfJ~111:1'11~1Ufi11~fJti11 
aci1'11L11 ~b"ll1b,r11';)? 
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