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planned effort to influence opinion through good character and res-

ponsible performance, based on mutually satisfactory two-way commu-

nication)
2
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(Public relations practice is the deliberate, planned and sustained

effort to establish and maintain mutual understanding between an

organization and its public.) 3
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John E. Marston~~~~~lUMb17UPla~nl5~5~~l~~w"u~7~uM~~~a Modern

Public Relations ~Wl~Wl?i'l  '~il~Xll5&l~l5  (and communication)" l~l~U~7lU

MUIUVDJ Public Relations News 18Um"$  fll5~5~eil&%J6  LihM~l~?laQhJL!%l5

M"~a\lnlslJs::I~~~un~pla;In~unu  n"7~u~uTtnrl~ltR~zj~n75m"7~iiu~7umra~a~n'n75liilMb17::

n"unai~~aml5vam$mu ~r~~~~i~un75nl~Tns~nl5  (w375Aadls) r~alhmlu

l"n~~~l~l~l?~LLA~nl5UaU~U  (Public relations is the management function

which evaluates public attitudes, identifies the policies and proce-

dures of an organization with the public interest, and executes a

program of action (and communication) to earn public understanding

and acceptance.) 4
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is the art and social Science of analyzing trends, predicting their

consequences, counseling organization leaders, and implementing pro-
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