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(1} Horold P. Zelko and Frank E.X.Dance, Business and Professional Speech Communication (New York Holt, Rinehart gnd
Winston. 1965), p. 161,
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(2) Howard H. Martin and Kenneth Anderson. Speech Communicafion-Analysis and Readings. &ds, (Boston Aillyn Bacon,
1968). pp. 70-71

(3) Wayne N Thompson. Quantitative Research N Public Adress and Communication (New York : Random House. 1967).
pp.97-105
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4 Marfin Kriesberg "Executive Evaluate Adminishative Comferences Advanced Management 15 (March 1950) pp
15-17
(5) S Bernard Rosenblatt, p 225
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(6) Martin P Anderson. E. Ray Nichols. Jr , and Herbert W Booth. The Speaker and this Qudience Dynamic Interpersonal
Communication (New York Harper & Row. Publishing. 1974), pp. 534-536
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