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nisnsdin"ud~iiiuimnumro.r3a~domsi~nidldiinisnszii (~ction) ~~~jff?~.jismounuo-~ 
(Reaction) to; feedback nthJ l  nis16moufi1ua'o~lm:w%~6o~ai~u~1aiufuin 8~"l.r 
16maun"uluQ?mdsziia"u 

4 d 
1.1.2 ~eflnitlonal-physical Interdependence) f i ~ n l ~ ~ ~ ~ l f i " o d ~ ? 0 i n ~ 2 < D ~  

~u~un~:uaumrdarns~nu?iIs i~~~f i  lilun~sunmaoonmcmumrrdiimiuwu~ultlud 
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t~on) i s i ~  n17thfqqim, nisii~m~8wod'i, i l i ~ f q q i t ~  i 1 4  7 ~1n-1 ntiiai%~ ~ ~ I u ~ T Q ~ I ~ u  
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1.1.3. Interaction dfj6?~lVl~~l€Ifhd ~ ~ 1 ~ f i 9  f l 1 4 V l ~ f l f l R  2 ~X&I~O 
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dom~iruonainudarnuaz~inm9~wu1ww~imndi~n"~i~~"a~9~z6o9~~1wu1w~o~n"u~i~zn"u 
Ma~iiwYu~iunriib ni8unuisiu?r f lqd~ri loti iWmu?~i~~Kaio~i~u~a"n uona-ind~q 
6o'ocqna1u6o'atnirvo~n"ui~a:n"u6au nlsildfjiisuidonir (~nteract ion)n ' i lw"~~~B~iu~~nRn 

d o d o m ~ ? M ~ t i i ~ ~ o ] s z ~ ~ w a u i n d q m  Bo mu~som~diwuiuvoanm~oms~un~ 7 1; 

(1) Dovld K Berlo, The Process of Communlcatlon. (New Vork : Holt. Rinehafl and Winston, tnc.. 1960). pp. 10-12. 
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Iwuoi#umsdoms~aiuwuiun"u 

1.1.4 Interdependence of Expectation Womsn~~wfqdflEuioin $?udls 
u YU 1la:na~sunis1osiimnwkiimulodna~i6d~n~7w~tii.~ls 4dnlrdiwnkuYaziiwaionis 

t: V I  i$ls?% (Encode) llarnon3nir (Decode)'VBMll nd~aiio w~tndmrnaz(Yuwisdna~ui 
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saun.rna~uldouazw"~un~riio 1 &u &&nqu j n l ~ n l n w ~ d 0 ~ ' ~ a ~ l d d ; 1 n 1 ~ ~ " 1 ~ 1 ~ 1 ~  

u Y V  

(~m~athy)  luma r ? ~ u n l ~ 6 a ~ $ ~ ~ q ~ j n ~ d ~ ~ ~ ~ l ~ ~  2 W ~ Y  li 30 
4.4' " 

1.1 -4.1 Influence Theory of Empathy w q'll~0di~~Wld6li701~ ~ % l f J l  (Psy- 
A' d d 

chological Approach) fiunquijd Solomon ~ r c h  AAUU ~ u i s o ~ n ~ y ~ h s i u ~ a i u ~ ~ n i n  
Rnuodni aazaiuison'imiu~$i~a~mwlm~~ iiazwq?nssuuod4nnaddnunis~~~t$i 

"13%Jdw q8n34udlEf~d8~fllJl (Uvert Behavior) n'uHfll~fll~hTJodn'7111 (Internal 
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Psychological State) ~:d~lfii?in$u~~u?nf IUBRVQ~~UID.I (Self Concept) IR~OUVOTII~IY 

dodmrad triozn'iuiulonudul6 ~sia~Rlo.rridsznunis~uiriou aanjl2inqd 
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1.1.4.2 Role-Taklng Theory of Empathy 81hlq~oV1716~fJ~~t~nyoc 

niri~uuiluuoinkilojrou~a~~i M~nain~~uk~ms~uuf (~ensra l lzedothsr  bylearnlng) 

1dum7~o~iuio4ainui01s~lu91~P8~~1u self concept liinnndoniuuan hrouhrn  
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' d u d  ~~uiui8u~duuuuo.r(il~io~n'iIw'~n"ni~il~8.rn y oud~u3iomu aarwuiuiuaii.runuin 
Ifiuduuou~ufio8urnr ~ote-taking fiiciTo~dnln~iiui@r~iuuo08.rnu~dauw~n'nunu 
luf.rnuodiPrmioun"u~insiiadii 6wuiuiun'i<alfit~ioun"unud~9 (put oneser in oth- 

er's people's shoes) 
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(Effect) i l o : l~~~UYU~inn i~don i~~~~ . jod~ l  q h ~ . j C ~ f l d ~ n i ~ i o ~ ~ ~ a r ~ % " u ~ i s  ?UVW:IZU-J~U 

t : d t :  Y u i  ~~oYum~ad~-nstnBil.ja"m~d~:ar.jd'~a.jni~d~]n1~1a'i~ui~uan"u rn-ziq 
t: Y ~~ds-n.jrivo.j$q I ehuuu o i o a - s l s ~ i r w l s o o 1 o o ~ 5 n ~ ~ ~ ~ 1 1 ; 0 i l ~ ~ n " ~ n " ~ 6  flYuni~aioor 

d " 8  t: u* iid~n?uiBilouauo~ (Response) d ~ ~ ~ r ~ ~ ~ s l i U ~ ~ ~ ~ . j ~ 1 ~ 6 8 . j n i ~ o d ~ n ~ ~ f l i ~ d 0 ~ i ~ ~ ~ ~ w " ~  1 

Irj~33~im~11r:rr~+uo.j ~~.jniskui~.j~~~~n~~~~t;u"di~m ~duid"iflufia10~du ~weravotn13d~n13 
(Communication ~reakdown)(~) I ~ U  ~ ~ ~ # ~ ~ % ~ T S H Q U I W " ~ ~ " ~ A R M I ~ O " ~  n141~nl w im~fll31%fh 

d o n 1 ~ 1 i i ~ u 6 n ~ i ~ l u ~ f w i  iiin~ul~u'uli~~aa:~.jlo~u~lnnlw'~oilufi~ adfiAnrnntYu 
1361 na-~on21adlnnn ~ ~ i f l ~ ~ ~ ~ ~ ¶ ~ j h l d ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ( I i ~ f i ~ l ~ ] ~ ~ ~ f i l l ~  ~Aoao.j~Gify' , 

u3lnnui~oilu61 3u6u 
d "  Y a"mf1d~:~d 1mun"al~~~uo.j ~~uilnr1m-~a;1air~1~.ju(4) 

T5n.r Ig+um.r 

(To Inform) I (Understand) 
d 

2. i ~o~uru ' l l ~ :&ao~  (To Teach) 2. do~uuf  (Learn) 

3. ~ ~ o ~ I ~ ~ ~ ? ~ V I ~ ~ I U W ~ I O  (To Please) 3. ~ ~ O ~ ~ I U U Y U W ~ O  tl~ntfulu (Enjoy) 

I 4. lwd~I~'U0dd~lJu"l31~ . 1 4. I ~ O ~ ~ I ~ ~ ~ U S I A I U W ~ Q ~ ~ " D ~ ~ I S  

(3) Berlo. The Process of Cornrnunlcatlon., p, 17. 
(4) Wllbur Schrornrn. 'Nature of Cornrnunlcatlon Between Humam. The Process and Effects of Mass Cornrnunlcatlon, ed. 

(Urbona, llllnols . Unlversliy of llllnols Press. 19741, p. 19. 

(To propose or persuade) CVI%.~Q (Dispose or Decide) 



2. q ~ ~ ~ f 7 ~ ~ I d ~ ( 1 7 3  (Comrnunbaflon BarrIeO 

njdY6ndi~b'1163ii mnnirplaunuo.ruoq~funinlilimr.ro'un3iunuiunio 
n3iuninnQuoq (dqn13 rniiffoiinndoni3htinw ni k (Mlscommunlcatlon) d o  a u  

d 
~ 3 1 ~ 6 ~ i ~ ~ 3 ~ ~ ~ 5 d ~ ~ 1 3  (Cornmunlcation Breakdown) e 1 / 9 ~ 1 1 ¶ J h ~  a l ~ ~ ~ ~ ~ 3 l ~ ~ ~ l ~ ~ 3  

w d a  u"~mquisinflo%naiud3zni3 dt6imnui~6n'in-riu6.u"i106duan"ufl~~~n~du~dd33n 
donlsdon3::1~ azdil$1nniln~nua'nwioanqdn~~n~~na'ia~6 fl~i 'uPii~ 7 ~n i i#u  
n"4o 

2.1 n1.1~8anmq (selection) luflislflfl3iunui(ln"ud~6?1 n~onir$13in'i kn'i 
ni~doai=~odIYu qzddoqm318oniCiui~6ua4oq6au rnnz~5"uniroznuuazlfln-riu 
~uiun'uaismun~iuGo~ni~ n-nudnrnui miuninn7jaarm.r$uu~~ijui~~mnii~n"u 
oonld ni~~on7n'n~iuwuiulunr~uauni~doni~iio~ri.lunir 4 i?nvcuzii~ 

2.1.1 ~ 1 3 k ~ F I f l d ~ f ~ d l 3  (Selective Exposure) luB~m;1Pl~~'ii3v01m~~i~z 
d i o a ~ ~ i I d i d u 3 ~ ~ ~ 1 ~ w ~ n i s d i i q  q uinuiumqnimdiic q mliiuGuniiiafuaiiIu 
n.iru-runisdannha a i i i ~ ~ i i i ~ ~ m a a r ~ ~ n a 1 ~ 1 n i u i ~ n ~ u o " i n " n ~ i n i u i ~ n n " ~ z ~ u a i ~  
&nuQ;lki i i u  1ul3aii~iisi~=ui~suun~"s+ofi~z~uni~ildu3~18on1 uwduu i i q l a ' M  

~inni~~suu~siiiilond~zldnunwin"u~dout~u~uianu n"sao7~~zYllnun~wun~updlu 
fioiotay n womn~~un~'u~uifiu~~ioi~oz$.;1~un"unuluo~"1u n7ooias~lflnmdodn~$~od"~ 

t5 a' 
.~iunisii.r 1 u i d i o a ~ l o n d o a d d n a ~ i : a i ~ ~ t n i ~ ~ ~ ~ ~ i u n ~ ~ u u ~ n w i z ~ ~ i z ~ ~ a ~ ~ d o t i i ~ u  
13udiu i~ i1~~6 i f ln~uni~oind8~do~uinuiuM"~nu~ tiioniflniuni~sindoi~u~uiodo 

t5 
~ ~ z ~ ~ m 3 6 ~ ~ i z m 3 u i ~ 6 ~ i ~ 0 i n d ~ ~ ~  q I ~ u J n ~ ~ ~ ~ f i i a z i ~ o n ~ p i l n ~ u a i ~ ~ ~ w i z ~ i ~ i  
nonn~o'ocn'un~iuiini~n;Cp~unGvoqm m u n ~ y n 3 i u w o l o u o ~ ~ 3 i ~ ~ a z w ~ n ~ d u . ~ n 1 ~ ~ i ~ o t i i ~  
dumn$i.roonId dcau~i inu"n i .u i~n~q~u~~~inernni~ ' i<uu~~ Paul Lazarsteld uarnu 
d n ' i n i ~ i < ~ w ~ l o n u u a ~ d ~ z " ~ ~ i " ~ u l u ? ~ l o I ~ l o  lums13onbllrzaiui3u~lod~ n.H. 1840 

~.rwuiidr:ai.auaz&ni~~i~%u~uo~jnCn~duiainwrmdmu~uudi& l o  w ~ n ~ n h  
u n s n a z & a ~ ~ a ~ ~ ~ ~ o ~ w ~ ~ n ~ n ~ u i m r n n n ~ u . r d i # u ( ~ )  

2.1.2 liionmh (Selectbe Attention) mrliionmId' fluni368onnulo~u 

ii~ndu~~am~a?~n%1iild"uoa"nn~~l~~ild9iiam~ndiaiimo~~~~nu~m0;;u"na'in"~luni~%.u"o~n 
~ ~ u n u k 3 l ~ z m ~ ~ ~ o ~ d ~ o 9 0 ~ ~ u i 3 n ~ ~ 6 ~ i i t u 1 u ~ ~ i u n i ~ ~ ~ d ~  qdm=inl~ui~i(mCoan'um 

wiou q n"uuinniiai3ilu-r 1.nii8uaz6.rt~onnu~0~~wiz~4u;lai~~n~i~wd~iiild"u iliu 
uol~mvlnlnrd(uwdnu"ilw~w"4Rdddu^~wni~ii~ iiaznulufiun'ioj y nn'um !sioz5"'nmdi=iiaulnila 
dl& ~r iuk~u3n'uni3C(63 i idonsio9~wrw"~1od'~u~u~l f l~ i~63 i~~on~u"1~1~u~ui~diuni~~~i~~(  

(5) J.A.C. Broven. Techniques of Persuoslon : From Propogondo to Broinwoshlng, (Harrnondsworth. Middlesex, England : 
Penguin Books, Ltd., pp. 143-1 44. 



nliaJnis#~w<pJ~Aun~voamuioo(6) 
1J (Selective Perception and Interpretation) 

uonainrn.ri8nnlilms"u~~az~8~n~uloma~i4 q afirnGi8ons"uf~~nz~n~iunuiuvo0ni.r 
x5 dY 

h s  n~unsiznudaznuarijdr~numrd~~Iim~oun'u~tln~iuwuiuuocmsmu 
dr~nurnroiuo.r.i~n~uonoin~rnu'~~nta~n~i3ounis ( D I S ~ O ~  tdpl*inonn~o4n'un'nun~ 
unrmiu6oiotnisvat~~~o~ idu w~~~aduwktdniiIn'a~mp1~n1xi9ii Tlurwci i i -~dou n4 
d ~ , ' u ~ ~ u a n ~ ~ i ~ m ~ z ~ d u ~ 1 l d " n ~ ~ ~ 1 ~ ' 1 1 ~ z ~ n ~ i u i 1 1 n " ~ ~ m ~ o ~ 1 ~ u i j o n ~  iniiuniluzwd 
dunisdauFi3 

d vu  
2.1.4 ~ 3 l 8 f l f l ~ ~ l i l  (SeIeCtIve Retentlon) ~ u ~ ~ ~ ~ u ~ I ~ ~ ~ ~ ~ Q ~ ~ I ~ ~ ~ ~  

uieoti1.r tdou'iuil#dsz~uafiou~~m lriu rn~du 'n~uui i~ms~sv in~m~~di .u"~n~u 
n~onis l~s ian i i  ~ a w ~ ~ n i s d n ~ ~ u ~ u n ~ i ~ ~ ~ v o ~ ~ s i d a ~ i ~ n ~ ~ u ~ s z t u I ~ I f i ~ u m  
uara:~du.r~azonhmsdu"m~~u"~n"u~"pcu~1~"~1~~;1u 

2.2 R ? ~ U # U R U . ~ ~ U ~ ~ U P ) ~ ~ ~ ~ " Y ~ ~ ~ I N Q ~ ~  (The Inference Obsmatton Confu- 

sion) f l u ~ v ~ z u o t r n s d ~ i 4 o n i ~  ' I ~ ~ ~ ~ i m s v J m ~ o c m u u " ~ ~ f l u ~ ~ ~ ~ m m 1 u n 2 ~ u ~ ~ n v ~ ~  
mu ~ ~ ~ n l f l u n i s g m m u n ~ i u ~ u ~ f ~ ~ ~ u ~ ~ . ~ ~ ~ $ u ~  i4v ni.rdmulJQnu~irijsz~noriA 

d s lsiy mi~nuu"lnor iA~n'~~~un~s~~~~uun~d~~~~ocmiun~~uf i l .nunnm (statement of infer- 
x5dv 

ence) \ i ~ @ ~ m i u  ~ ~ ~ P I U L Q ~ Y ~ L ! U  (Statement of Observation) ~ O $ ~ Q U R . ~ J V I  yym~%Igd4 
n i s ~ n a r ~ n n ~ o ~ o n i s m ~ u n ~ i u ~ ~ n u o ~ m u  a n r I i n i u i r o ~ ~ i i n I ~ ~ i m u ~ o ~ ~ i ~ . j a o m  

L : d  unmn2iufil.muild k~ : i l l f i ~bomr lu i l ~ i i d6  o1nnsriihoriitfi46uuuw~s1ymi~ 
Gnuiinorivl~ric. oioazl i luanzi i7~i iun~iu~~u~n~uuri ini~~~s trnzIdiica~clls.rd~lsi 
n'id101 lo4 

2.3 nl?ynti(16~m?l8JCi@bfi% (Frozen Evatuatton) nnr~n8nn'un2l¶.In'mlflufiu 
m u  q unzazij~~7uqn 7 nuddinisdonis Qums3m$u fio$'fYun2iusm 
uncmulo4 $4 7 drmiwu2~6osdi~ 7 nrizknu$u 
lflufinudIinymi;  on-static society) n i s d n ~ m h n ? i u ~ m ~ u Q d a s s n d ~ n ~ s d ~ n ~ s  . 

~ ~ ~ ~ l ~ l ~ ~ ~ i ~ ~ ~ ~ w " ~ ~ z J ' ~  (Modem) Odl.ll$Id msdni~naz~m~~d~r~und~si%ou~mn'u 
u u 

~rmoi i  ~doriou&duou'i4u"~ 6nuuau .............. qnq 
2.4 n i ~ ~ a d l d b f i ~ ( 1 ? 1 ~ ~ ~ n d 7 ~ ( 8 )  (Indhsrlmlnatlon) ~ f l u t l I ~#nu ls l f i ~z  

iiliun&ii.r 1 dunu2mn j (Cate~orlzatlon) ~ ~ o n ~ ~ u ~ z m ~ n l u m ~ ~ m i ~  nira'ndszmn 
u a u  L~' I I~Y~xJRVM (Structured of Related Inforrnatlon) ~ O D ~ ~ ~ ~ ~ ~ ~ C J R U R Q ~ ~ ~ ? ~ W W ?  f~ I%?% 

(6) rlzu:. rrfirrGiw (nR'nQmnnirrd nlii 116) 
(7) WllllamV. Honey, Communlcatlon and Interpersonal Relatlons : Text and Cases (Illlnols : Rlchard 0. Imvln, lnc.. 1979). 

450. 
(8) IbM.. pp.. 386-396. 
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fluni3triirnaiumijoun'uii~=ntFiund~n"uuin1r?u"l (Overemphasis In Similarity) uu?duo.~ 
naiuiandit (difference) ni3diriIrjwuiuiuuodnaiut~~ilniidd (Indlscrlmlnatlon) azn'i lf l  
aiuimnaiufdttriaictduan"pId~u"u q 

uonoin~niruo(i l~i~unai1~rimndid &wuiun?iuna1~d6tniruo~~anM"~u" 
uo;lnu$au ?IQ 

4 4 
2.4.1 Halo Effect R Q  n h f f 1 d ~ 4 ~ n # 1 ~ ~ ~ ~ 1 ~ t W ~ ~ ~ i ~ ~  dldiO4~fh~u 

niridu nuldttiurina?:~uut6~~omtiiunulduiudiiln'mii~qnau"ud~ut6~ 
2.4.2 Stereotype 6oni~njd~?oiitoin'nutu~u~.rntjuuiIdlfl8u~nvnva::m~ 

uodqnna iinud~~mslntju~a~6~.j$u~tuuu"uld~un $4 q C(miu~ua~.rnioia~zYd 
tgu iwu w=ir$unul taiknldiiw3synotn'Xo~~unu? 

l l " l  
2.5 nir)lnaiwuiulrin.rsriur (BY P U S ~ ~ ) ( Q )  nuiu6tmrn ya~rnrua:rJ~un~ 

E 
~~iu~uiudoniruuldm~4n"u~~flui~int~~~ua.rni~1$niui91a~fl#niuih q (~anguage 

use0 Ro nutsir:l~niuirirol#n'in'u&ui~~rsnullrmunird1~0~lilucif~~iatdduuiid~~d 
Y L :  nudr:aunimiiill n'i q wdtoiaaziinaiunaiu~uiu~iu naiubmaadiiiruuwuola 

v o  d r rzlnainnirlg61 q t i u a f i  ud~ffomr~~aiuwuiuvodn'iu"udi~n"u ~~onir~lmmnmit 
nirtdjdoffidlmaiuwuiudindoun"u v'!duioinnmP, 3 d m n l o  

2.6.1 m l u ~ u 1 ~ l d i l ~ u ~ ~ d ~ d ~ d a i r ~ ~ 1 a t a n 1  uidn'ii8nl$ith ui.rn'i,liin 
huilnxi 

2.3.2 na i~~u i~6 i~nd id~d l i l i u~od~ut iun ' i i i  b6 ' i~ '  uodnwluninaff~i~ 

aiui 8u8u 

t i m n i i ~ h o d t i u - a  2 k ~ m z ~ r ~ $ i u  (Contradlctory Opposites) tiu ~n"yraa  luiafi61 w'm 
p g n  ir~uiu n1r i im1un 'miuugnu"? i i~~w"1~~ l~1u8d~a i~1~64~6n~~uw'~wni~~~~~~d l~g~~~~  

n'onuiir~nijoun'uirin"iflui~ilr In~n'~lttmndiqA$u&~ 

(9) Willam V. Haney pp. 284-286. 
(10) Ibid.. pp. 46-41 1. 
(1 1) Wllllam V. Haney. p. 412 



2.7 ilawb%+au j (AI~BSSI(~~) ~ ~ U ~ V R U C I ~ V , D J ~ U $ ! L ~ ~ K ~ L ~ ~ ~ ~ ~ ~  i=Ydrina?d 
' d w  v u  Y 

(Abstracting) ~ a : n ~ ~ ~ . r n ~ ~ m j l n ~ ~ ~ u i i i ~ a ~ o ~ w " o ( i w p ~ m ~ ~ ~ a  ~ U Q ~ N I  a:iaum iiljuou E 
' d d  

;;l84.1~Lnua~~dpl"dwun~13) 

d n ~ n u ~ s i a : ~ ~ a d i n " ~ ~ u ~ l ~ ~ ~ t ~  fki mo:Boniui (selective perception) 6bi.1 

61.1 7 miunaiudio.rmsaa:dsisnuiva~~~~ ~riIriniuisndo:ia.riddnnio(nis~~ai~~duoic 

I6ociitnsuniunuysd d u  aiuoniiisi~do.rni~i~o~luuwi^awuiil"usiu6i~~~~ d o i g ~ s i  

Ml6ipl"awun m~i :~r i I i I r i l f i ld~ i :u~~o~n"u~naniunisd I a i I n i d u a ~ . r w i n i ~ ~ n n " u ~ n  
nuniI~I6~~7umqnissw"did 7 qnrnqrnrd~dmr~'uo~~~i8uni~I jon~d (Abstract) $dd 

uioinai1wq 2 d3:nis 

2.7.1 n5:¶J7~fl l l~~~Dqd (The Process of Abstraciion) f l ~ d ~ d ~ o d n l s  
' d '  l~niuilurinrrol:dow~on~d doisin~1a~awi:siua:iGumui~~di~ Iuld$dwunuo.rfftniri 

ni;afu idu qolqrian4dunu; nirC(mndiaidu~~ui~u.rui~dauua~qcu~s~anu' Iai 
V 6 4 1  

ld$dwun riaudiriIIj~6fiolswii% ( I P U O R U ~ ~  idu q w q s ~ n n ~ a ~ u ~ i ~ ~ ~ n n s s ~ i i ~ a : ~ ~ s  

flu6u a'nvol:iuu8i3unis~nn'ntoiii~n~o'nqol4sian(iii~n"a i3uni~idoo~iluan"uqru 

qsianu'Z9nun 

2.7.2 nl~~~d~lT~~l i l l1pi0d091 (Pravlng Certainty) 895~"~1~~8d f l IdL91Lap j  
t a d  aounaiun quinflo (ombiauity) aounnac~riuou (sure) n~u~uoaif8ni-~idaonn"u (ins- 

curity) n0:diod m~iodiaaw'03d (Ornnl$cclence Thrust) i d ~ ~ l i t l 7 ~  B~~;I~W~WIJCI I Y ( ~  1:iank 

dnonn'v wioi~.anr6oio.rido~na~1nws"~rii~~~~"o?d ~ d o r n s l l s ~ n o u o i ~ w ~ a w i ~ ~ i u  nimq 

2 d ~ ~ n i ~ ~ i ~ ~ n ~ ~ s i a ~ u n a i u ~ ~ ~ ~ 8 w ~ ~ ~ f l w f ~ 0 f ~ ~ ~ u  IU.R~R?O #J 7 ~naiufluoi.nfiunis 

f~Yiudui~kau ~ ~ i 1 w ' 0 3 ~ ~ ~ i ~ 1 I j n i u i ~ o ~ ' v l " . ~ n ~ ~ ~ r i i ~ a : ~ ~ u ~ ~ d i  ni~finjifwuntdu8 GilC 

ui0m~iiounmuofd innu ~~~n~n~iua~"Pw"~un"avoa~]iaorii~~~nusr"u~auin'u omon 

umn6i0nYOdoonkl 

(12) Ibld., pp 336341 
(13) Ibtd.. p 342 



3, 3 g ' M h 7 ~ 1 ~ ~ . l  (Cornmunlcaflon Problem) 

* 
Information Transmllter )?eclever - ,. ) Destlnatlon 

Source Message 

b 

Message 

Signal 
r )  L b 

d 
Shannon & Weaver ilf~jl ~flflitli~:~ttin30:fl3:~un"ufl~~l~un3:uapdni3 

Bornsod 3 Jr:mn i io niulnnan ~unnuwuiuuotmln~~a:~wtwa  
3.1 Jqu~ni~&ucnsC (Technical Problems) i l ~ ~ l ~ 1 9 6 l u m n i i n ~  du 

6 A'A' ~odn i~udocuo tn i sd tnom~ i r~w~f18~$~~ f i6~~ i t i ducm 0, (Accurate) n.auuuog'n"unmw 
ms6dit q uod$Yu iiu naiuj n-nuduod luuitnk(?uii3oi$6Yuiiillinuy3& 
diotmsda:~n'n'io3uiu riioni3nau$i w:oo~~adut~u~ddX~"u'i1~ni3fd"pdl6nr:iit 911 

a d  0, d v ,  n~omnoanisnsiuii$Yul6Yusiiani~id~~n~~~niat m u n c ? a t m r ~ d ~ d n ~ o ~ % j ~ u  in 
ii~3uiailXQYumsddfiEuiaoun$u (Feedback) wiooiqq:~onaiun3:ditnnCoya 

d ~ ~ ~ i ~ u ~ n u ~ t ~ i r ~ ~ F u n i ~ t ~ a : ~ ~ t n i ~ i w o f l a i u n u y ~ s ~ "  wi~+io~atlimiijou (Distort) Wj7  
nisiiu~li~iidduiniiiuin ~utadlX~Yunii28naiunuidw~ndlnuiotrnr wuiuo't 
dd~nqfli~u~~udtdl6oiidsiubanirn"uui~"l~~ui~ouna"ud~io~~~ul6w"tuanii~:~~~ 

d 0,w <i~uuanii~onir~~suaiil6?umr$uuiauit~n~iot <ililuauiinuiunaiuii$Funis?li 
16'11 mrdalli iu'il~ni3M"u 

'luSdiiuuuotn~rbn~i~dl~~in~tla"~l~itn~tl~~~u~tdt~p1nau  NOI IS^) riit 7 4 
iiinllYuuol:daitdi3 Cherry 1 a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i i . 1 ~ ~ ~ ~ ~ ~ ~ ~ U " j ~  i~~ii.tdi~iui5unau 
~~~~~~~~~~~~~~~~~~~u-runirboaiz Idnuuuot~tsunau$io~uinuiu tiaqlitnis 

d 0 , n  !rnunndud.trunauln~6(15) idu@dt'rl.rirdtmm~iuodi~~u~ol:i8uan"u n%ni?nyad 

(15) Nancy A. Brunner, "Cornrnunlcatlon In Nursing Service Adrnlnlstrotlon", Ann J. Huntsman, et al. ed., cornmu- . 
nlcotlon Effectheiy. (Massachusetts : Nunlng Resources, An Information Actlvlly of Concept Development, 
Inc.. 19811, p.6 



3.2 ~ ~ ~ 1 ~ ~ 7 ~ ~ ? 7 ~ ~ ~ 7 ~ 4 1 1 ~ ~ 1 ~ 7  (Semantic Problems) flfllV4161~fl3l%j~~n~ 
dyd 4 uotmuiunno dotuoanis~~dan~iu~uiuuoa~isvaa~?uniri~iG-~oms~ugnriotn~~l~ 

~~omuoamsmcc~gn~tsunau~~1lnnsnw"1lfi~n~~ouldl6~~~~~1silniss'um;lk;l1j~ntiat 
v 3  msuiaoriitdQnsunauoio~:fiuiwsi:i8uaw,nGuo nir1CAin:aat w?odirw"Ciy~7Iwl q 

iduwandiii a , 'd~' , a fiugu iuuuitnkrnsdgn~atZgn~n~~ould 
iwn:ua:dr?n8uimsIC~i~~utddoird ~3o94n~uiviimtZ$ulfl6 

v o  d 4  ilqwddi<q~udotnaiun~~uu~aniui wYomsIamnnomrI$Girioiit q ~siu 
niil~diriauotwu'naiu~nsr"~1nsw~o~~wnu7ubstwuiuia uitn?tnibtn'irion"u1sn, " i s  

flIsdfJui i ~ : d ~ ~ i s & C  (Learning and Personal Experience) 

nai~w~17eiluAi~"son1u1d~sil~iina1u~~i~lA 2 a"num:+7o 
3.2.1 I I ~ I I I U I I ~ I I ~ U ~ ~ I ~  (Public Meaning) f i ~ d i d ~ ~ 7 i ~ ~ ~ l ~ f l ~ d i u " i 1 0  

nibnuh 7 "1 f i u d u o u ~ u h u ~ ~ ~  ~tt~wsi:is~lti~uu~uitod"u 7 Iurinuor:~~uanir 
v w  dy naio~nuiu~muha~d~i~iss~i~~unI(;lntu 

3.2.1.1 Denotative Meaning i ~ ~ ~ ~ l ~ ~ U 1 ~ & ~ ~ 1 W ? ~ ~ l ~ w w % n  q 

8niududi q l d  is1~~6'1-r5auoae~t q idu in?  i&uot nu ns:uaunis f i f i o i s m i l u  
Aiumuimnni 8umsln'naiunu~dnunis1utioi~11Gil~"u$auoc (object) dunii word- 

Object Relationship tTh4 WUl LiUa clu rlaq 
d.=. &' 

3.2.1.2 Structural Meaning i?lunai~~nxriuw innvuoinnisGi~oi A i  
r l a i t r  q n1~1Pioidotnir ido6iunennnui%nirnfin n?ofiunis~oinni;lauinr&uiiau 
nhanaiunuiuainn'iwaiu q AI ~ a u ~ f i i s l ~ ~ 1 0 : l s ~ l f i ~ ~  O : ~ J I ~ W &  (Word Order) 1do 
I r i~mu iT r io t i i a~n~o t  naiu~uiuoiao:m~n~unst~"iu rii Word Order i i n ~  R'nvmruat 

A' 
Structural Meaning duflil Word-Word Relationship ~ 0 6 l ~ ~ U l f i 0 ~ 0 ~ l W ~ ~  u~fl0lfl~nl9iaYOd 



a~snmou6iidaudi61"qn"p1ni~~w"~aiuwuieu~d Word Order h e  i$u ~ ~ ~ ~ ~ Q E I ~ U I U U U  

lm6u,iflunad 6.1 liY6ioon"uuiu uulm6uliflunoa 
3.2.1.3 Contexual Meaning , i f l ~ f l l 3 ~ $ f l ~ l ~ ~ ~ l ~  lfl~0l$tld3zl~fl 

.# d nme q dr~~eni$iui~aun'ulduiuoi~o~i~~an"u8uei~~od"inirdo~ir~muni~q~o~"nioid~~vo~ 
contextual Meanlng i$iuiM iwsi-ii(qmCp1$~~~ioordd~zauni~diimndi~n"u anrq$fd 
oiooziinisYu~imnii~!nJo~nionu~~upiuo~(~mm~l$nme q drrlenui3aun'uidumr 
lil~lonin9w"($fl2i~'inaiuiuilamiu~nv~niw"~3~miu~$~m6o~mr 

3.2.2 (I17WU7Uh4W)tl/f?flR (Personal Mecinlng) ,~~~u~I~I~~~IuMuI u n"'~d-~$u 7 

vo;nd~~~nna~~moioazu"d!iau~d~rnuni~~uin'ou 1ia:oieor~d!$8uduou~u~mu$a~d 
n ~ n a ~ u i d e a w ~ u n ' u ~ a < q n i o d n a ~ u ~ ~ ~ ~ ~ i o o z n ~ u i n ~ o l d u n i ~ d ~ ~ m ! ~ ~ o ~ ~ u d n a i u ~ ~ n  
n a 1 u i ~ o u ~ ~ ~ m n ' i u a ~ ~ ' ? i o ~ i $ 1 ~ d C ~ ' n a u w ~ o o 3 ~ l i ~ ~ 1 1 m G i ~ i f . ~ G i m d i ~ n i u ' o ~ S ~ i ~ ~ ~ ~ n i i  
connotative Meaning i4udiii i$a d l  S~I t f a ~  378 W IRI i'li!il&nui~sdjiln~$nnu 
ii~nvruzkduoii&i qd n?o dl  id f luna iuf8nuo. r~a iod~~~~u~of lu i  d.riidainnaiu 
L'jf1~~39 (Reality) 

;I 7 b l ~ z f l ~  Denotatlve Meanlng - Public Meanlng Riiflu Conotatlve 
II: 

Meanlng LiRz Personal Meanlng ~uo~n~~~z$unaiu1n6~mvod61 1 ~ ~ i l 0 r i i i l ~ a ~ o d " ~ 1 ' $ f l ~  

Garwidam L$U 

Pesonal 1 Connotatlve Publlc 1 Denotative 

3.3 ilplumi~Aiu~n%w~ (Int!uence Problems) "I ddnuiuf!d mdmsi.u'i!dd 
d d  d wnnsmuioW"arunS iin:wqinssuuoc<Yuni3 adiduwuous'un'umukaldii rndadd 

n u i n ~ ~ w ~ w ~ m ~ o w ~ ~ n ~ ~ u v a d ~ n n a d u i ~ ~ o r 6 6 ~ ~ 1 ~ e n i o i  iid6!ai!6~uienaiaJ 
u d v l  II: 8 i 1 ( Y ~ l m r ~ ~ f i o ~ i i w q S n ~ ~ u ~ ~ ~ o u n u ~ 1 ~ n ~ n i ~ ~ 0 ~ n 1 ~ ~ i ~ d ~ 1 ~ u i  w.ruiw.n:ii ,ii& 

n a i u ~ u n i ~ d o n i ~ v o ~ Q d ~ ~ ~ ~ i ~ ~ ~ o d ~ ~ i ~ ~ ~ ! i i ~ ~ ~ ~ ~ ~ o z w " ~ ~ w " n ~ ~ ~ ~ ~ i ~ n ~ ~ ~ u  idduu 
wqi?n3suuodQ~u!n' i ~ i & a r d i o c o i ~ n i ~ g ~ ~ a  mrnhdn?iuwol~i~olw'in"~n13 

w .  u .,ael difuuulln~wqSn~~umiudP]~i~nui ibu o ~ o a z f l u r n ~ ~ ~ ~ i ~ a n n ~ ~ ~ ' ~ ~ u w ~ ~ f l ~ ~ u a d i ~ ~ u  
d YU flufiu InudnRniu'na-nriiaii i i n ~ ~ m ~ ~ a n o u n n u i d ~ ~ m ~ ~ v o ~ ~ i a a 1 ~ ~ ~ ~ u n i ~ ~ 6 ~ u  

8.-..Id-d 6fiomrlw"~S"unirdd~~u1maun6u cidrhn~urnr~~~anounaiuw~~~w~w~ua~w~wqm 



d  vw 6F;o nisdi8ainnwq~nssuuoa~~ua~snnj~innesumsl6~u~~~u"pdYdii~a &siiiaii 
w d d  d a: fludfi~uimounnunulotiianda ~irm~l i in~lnrrudir ip l r~~nui~i in"a~u ipouuisior 

6oaw'una"u~d~aismii l~wi~~a6iu~nt~1~~if1~.1?'3iuw1~iu~o~ni '~11w~o~iddld 
d w d  

uonoinfltymvk 3 drzm1gi~li~kk6? &wuiifitywi~u 7 nuauod~~i-a idu 
ilqlwiludoauoa+'ao?ndlw" niomr#uriu~noul?ulpl ~anua11aednlozriu"nnaiu 
niuirohnisYuii~nis~uiiCn Iuum~lausuzw~a 6'iiu ~ud~m?uunoui~nzdiu~~a~~ 
nniu q idu?~mrioCuIauIi~"n~au a~hi8owi~uli16 uonainM"~ri~rnmsowufl~ni 
6iu$oy nduinin'uld~~nuooinrnrurluiuluw'oa~uu niry nludluyu.au nionir 
nunuid~nui? ~ ~ i r n ~ z 6 ~ ~ ~ ~ i a n 1 ~ ~ ~ ~ ~ 1 ~ n i s ~ 6 9 1 1 o s ~ n 8 ; 1 1 u ~ d 6 a u ~ ~ ~ d ~ m ~ ~ i ~ d ~ 6 d o ~  
!muialintp 

Basic Communlcatlon Model. 

noise D 



t~uni r i iaunln 'aonnKo~Cumiu6a~msua~~an~i  dsztnnuo. rmrdoai ra iu i ro  
i i ~ ~ u n 6 a u w a V n ~ n ~ 4  5 ds ]s=n is~o( l~)  

1. i i nun f i i u i i uauuo t  ~ ~ 8 ~ a ~ ~ q I p d n ~ : ' ~ a ~ n l ~ d a a l ~  
2. i i t ~ u n m i u n i ~ i d l +  
3. iitlunmiunistiipdn~i~donis 
4. i i t~unmurniuaslndiqwo.a $d~mstla:@~ais 

.# 
5.  i i t~unf i~uf i~~zuo~tuoni~" lnnis  
4.1 ~ i ~ ~ u n m i u ~ i u ~ u ~ o ~ ~ d ~ i : u ~ ( i o ~ I u n ~ ~ ~ 1 ~ u n i . r d  fiums+illunTau 

O d d  

muqo~noiunisoiuol:d~"inisdoais tcommunlcatlon situation) i i i i i i u a u i v i i h i  
v w  A' m u l s o i l i l u n I n a ~ u  

4.1.1 f l l l i l ~ ~ l 3 f l l u 1 u o i 7 ~ n n a  (Intrapersonal Cornmunlcatlon) )gun13 
d a a i r u n ~ q n n a ~ u ~ n u t ~ u a  ibu rnsriiKunaiu5nriouiiuuw~oqn nisvioqdiri, vim 
~ ~ ' F J N  l a l  w ? o n i r I a u A m t o c y  n n i s d n i ~ 3 n i i h m i o t a d o u I w a  

4.1.2 n l s d o ~ l ~ ~ : ~ i 1 9 4 n ~  (Interpersonal Communication) w u i u A ~  "15 

dam3srwiiq4nna l~nuYu ~ d o t r i d o r n s ~ n u n r t ~ u ~ i f i a o i u r n s o i ~ a d o ~ a w ~ ~ ~ u n ~ u  
14" q w~on:naiaiiu q Rn'o nisdonissmii.rqnna 4.rwuiuo'~msdoair~notiwuoq 

A' 4 vm dY 
n u m  mud"; nisdoniss:wii~qnnaun:~~sauIuns:uapdnisdonis~~ii~ 3 nuuuId 
n~iuiiniyuo.rnirdoairs:wii~qnnaIiI~~uo~n'uiiuaunu pnd i~qo~d l i l un i sns : i i  
lnuns~uuw'u~iuuo~nisdoais~aio$a aa:mlnsoddfin?uiI$mou (~eedback)?hl~Vki  

4.1.3 n i sdoa i rn lu  (Group Communication) t i l ~ n l ~ d ~ a l ~ n ~ ~ n ~ a ~ n [ j ~  
aiu f ~ i s l l i ~ n n i ,  nison'dsiu 

4.1.4 rnJdoaisuaa"llu (Mass Communlcotion or ~ubllc Communlcotion) 
a ,  z 4 l i lumrdaaisninnuu r ~ n u w a i u  q n u  s'uiiamroina~waqi~aais~~uan"u ibu niwuumi 

'in5n"Ru' nisnnu'  mman.adipiloi tnsluurui n i n d s : n 8 u ~ u i w i a u a o d i ~  
u a ~ n i s d a m s u ~ a r u ~ ~ $ u  nisdoaisuaa"llu~8unisdoaisn"unuiiuauu7n T n u ~ u d o  

Idt~~%~rnsluvru:l~uafi"u 
4.2 ~ i ~ ~ u n a i ~ n i v i d I ~  

4.1.1 nirdorns +ikmhurnui (Non-Verbal Communication) l i l ~ n i s d ~ t ~ i s  
lnuI4ni~i9iiwisoiCdEuidiq q 

4.2.2 msdo m s ~ ~ f ~ ~ m u i  (Verbal Communication) f i un isdoa i rbums 



I+niuign rnuiiluu S+Coun'idi.r q 
4.3 6lbbMn@llgln13bh~78~ 

4.3.1 f l l ~ d F 1 ~ 1 3 i i ~ ~  jd@;f%11t f l~~~l  n " ~ i i a z n " ~  Face-TO-Face Communica- 

tion) n'ioirun8noliicii dunirbomru~~utwbi3~~0a"in"u do~qjbonisiia:(~unis~iuisn 
iiiuwriininilC oiaardoni~InuI~#4fi1~m anz%nGiriimia idu nisnumui msofidsiu 
ulaul 

4.3.2 ~ S ~ D R I S L L U U ~ ~ O E ~ ~ S ' ~ ~ ~ ~ U M ~ I ~ " M  (Interposed Ccmmunlcatlon) j 
BoaisIiiiiunliinir t~umrdonisr:wii.aqnna iiu mrqnimt+wri, nisdonisu-raau, 

4.4.1 f l 1 9 d 0 ~ 9 ~ ~ ~ 1 4 n ~ i 1 9 a " ( a U ~ ~ 9 3 ~  (Cross-Cultural Communication) 40 
~doaisiif(aUua3ruunniiq q nir ~ ~ n i ~ d o n i ~ a u u i d " ~ ~ d n ~ ~ ~ ~ ~ u n i s d ~ i ~ n a i u n u i u i a u  
n"odui n 

4.4.2 m s d ~ n i s ~ z ~ i i ~ d x i ~ ~ n  (International Communication) iJu "19 

d~zai~uwWua'sznii~dsziw~ rn~iarain~.rmsylm qaq 

4.4.3 nisboaisuoqnusii~i$ovi~ (Internacial Communication) fiun13 
d 4  4' Bonirr:niiajbomsnu iaoailuplnditnir 

4.5 61 bbUn~Igl~ inIP~t~~4 bd0Hl?91lnl3 6lbbUnl/i~j8 
4.5.1 fl13f@19:'ll~1~12~~14 (Management lnformatlon System) nuiu~93:uu 

nir~-ru3-rub~aii-rn14iiq q diifiurhn~'u(u5uim3 idon1.1~n,'uIoii(u-rn"~]n1~~]3~1~ 
uaznisn'iiiiu.nu r:uu&nai-rozi~u#t6ua(u"~q l6yn~z~uIflCiilnaiunznan 5-rnd-r 
aazgndi~cmuizn'unoiuni~d~dy r t~ l ihwTu n1~~nn14~zuu41a~~14~~un~6~u 2 d ~ n n  

fl. ( u " t I ~ ~ ~ ~ f l 1 3 7 1 ~ 1 1 ~ ~  (Planning Data) 

U. byalumsn-ruqu (Controlling Data) 

4.5.2 n i rdon i~~z~ i iaqnna (Interpersonal communlcatlon) 

4.5.3 f l l l d ~ t f l l ~ ? ~ ~ ~  (Mass Communlcatlon) 

4.5.4 f l l ~ d 0 ~ 3 ~ ~ t I 4 6 f l l l  (Organizational Communlcatlon) 

4.5.5 n15d0t f l~V l14~1~~~~4 (Polltlcal Communbation) nlmll%u4, "13 

h w  m1a-ruibiSo 
d d 

4.5.6 n l  4 ~ ~ d l i t I ~ 3 4  ~ ' i f l  IWO~I 43 f l ~ l  (Innovation Communlcatlon or 

Development Communlcatlon) i i ~  fl14iF-J ~ i i ~ i ~ ? f l 3 4 ~ 1  

m~iiaunni~ffomsflud4zinwi1~ 7 knii-rhqdiu f lurn3&~~unsnuh 
~iuw'inAt]dszaqriuoqn133nwi odiJsfi?i ni~!dqd~zinnuoqni3doni3l~iia:I%n51"n 



1. fll3lWkl 'CMl (Advertising) 

2. fll91)3:Vl$¶JWvOd6d (Public Relations) 

3. n l 3 p J ~  (Persuasion) 

4. f l l 3 L ~ ~ i 1 ~ 4  (Publicity) 
d 

5. n13~Wkl6~lV2~~'11o (Propaganda) 

6. 21W?07~l (Speech) 

1 u n i 3 d o a i j a i a z n ~  ~li.rnira:iiqn~.rwuiua~n6itniildd~oiao:~ilunis 
d dornrdo-iitl.riuTfin21~1i (To inform) i w o n i 3 ~ ~ a ~ ~ i 2 $ n g &  (TO Persuade) M ~ D L ~ O ~ ~ I U  

rn%ww ZufiAdo (TO Entertain) $ ~ ~ i i ~ z ~ ~ ~ m ~ . r ~ ~ i u 1 m f i m 1 ~ 1 f l ; ~ ~ 1 ~ ~ 0 z 6 o . r ~ n ~ n ~ ~ : :  





1~Cn~nlnw'sironii~onaiu~o~d~+olm~n60~iinz~ol~9~j~n~o~ 
ud d 

1. nulundu~wimaia.iroazdoni~n"'1l~nnn8u9m7m~ni~l4niumi 
2. n i s i ~ u y n n n d u ~ ~ ~ u n i ~ d o n r a a n ~ o o n m . r w q ~ n s ~ u ~ l ~ b u ~ u d . r  

n~~n'uqcun'nv~ztl 'J~~~na.iu~o~nis60niaw".j~zd 
3. Deflnltlonol - Physlcal Interdependence dumsdoniaii~~oa"su61ihli 

d 
4 Influence Theory of Empathy dunqv~madiuiu~ ~~~'d90~9]od~c1flnou 

nddod'uau61u3m~wUl 
5. 1 u n o i u n i 3 & n i s d a n 1 3 i i i n z ~ ? d q d d n i ~ i i n ~ ? ~ m s d i . r n " ~ d  

brldszntn'uo.rnisdonis6ai?unir~~ 2 chu 
e. nuirii~on~fiaiunaJiuuosnismia.w"eruniunzd~znsJnisdv~~muros 
7. m ~ ~ ~ d n ~ d m s ~ d i u u i ~ d n ~ o ~ m a o ~ ~ a a i " s ~ w " i ~ w " n ~ ~ s i o ~ " n ~ z ~ ~ ~ u ~ i o  

yflimfVuna1aJE~lLiu 

8. Stereotype flu~n'Lltllzv89m9aJ~d~ilnw"er'od" % ~ ~ n l s i 0 l ~ n h l ~ r 4 l o ~ ~ f i ~ ~  
d~ u & dinudrm'uloi+i ldua"n~~zva~n~~n q nuwuan~olririuuu 

9. nmPlndtdw"il~ni~lnai~~a.i~in~ouCu luucuzfig4idian'w i;lo 
naiua~ni i .mi . rr io~~uo~#uvo~ddonis 

10. ni~6(nuisi1outin~~naia.flu~sou~ $4 q d9a.jfpi.rludo.r;u q a.1 

oinnmr;vo~mrrioqll (Abstraction) niroiic q VOdflU631 

11. R i i i  "rniuu@ ~fju~idnjidCua.iiAonis~id~d 
d uw 

12. ilodnilunis80msm~2i7u3ntwa~o mm~sumrozeiodriw qfinssu 
m~ou,'u nisd ~ d ~ n i l 6 l ~ ? h l  aa~nu~tl ia .%od'~~od' ia~n~~lo (GJ~I~I.?~ 




