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Business Communication 
- 

~ a i r u i i  
~ u p r ~ o u o c n i r ~ o m ~ 6 n n ~ u l d u d c d d i C ~ u ~ n o r i ~ ~ ~ d e  nuoiondid6iif.i 

n21udin'odno 1 fYurnr~manrieJiu ~nuiamzlunic~rAou"u~naiuwui~~u 
oriicu~nlunird~rdoairn"u~~~ira~ui~uauu~n dnRo~n'nmiepr~o~ic 1 u'noz6oe 

u dci ~w~qlanzuou~un~iun~nun~dunai~Iv"nt~u'c~~n~~ndc~~c q uinuiu(1) ~dodrruia zo 

ni i i lu~~f . inun iun 'un~r~~~nd~oi r~n icprA~  enhjlumiu~un"uocw~~~ic~uwdw'i~~u 
tmr~riciimouwudjucii~u~Inn~oe milanidutnayn6 ~u~ocrinin'unn~nhienir 

h: 
mninioi~uu I 

r l tun'nvwzdrmim~cvoc~c~n~n~cB~n"ovu~m~~~n"~o n2iuaiuirolunisd?u . 

oc~rt~in'u~aenm6'uiic q imznird~uutldoa du'n%kI 2 nu ?lo Lahlff llnr Hatfecld 

' I 6 w u 1 u i u ~ n l n ~ ~ n z ~ o 1 r ~ i i ; c n i ~ ~ d ~ u u ~ ~ r ] ~ e u o c  ~tluiudoairnnruu~niQunirdfiu~ 
nicni~donir~uocn'n~~ic~r~o~u~ac~ 1973 ilaz 1878 5 ~ 1 8 3  n~i-~tlqriio +cd-~uhqj 
ortduw~nIscciuw'lmanrpnmnnrrunirufnir 4d~~oaldidu~Cumsidduuudnc 
duuiurnrdonr nn~ni~dfiu~~ic6iunird~airn1c~r~~~cu" 

1. n i ~ d a ~ i ~ n i u ~ m ~ d n ~  
1.1 o c A n r p r i i ~ i j n ~ A I T n ~ ~ ~ d i ~ n ' u n i r ~ i c u I u w i u  luni.rdoaish 

r ~ 6 ' u ~ 1 c u n z w t n u 1 u d ~ u d ~ i ~ m r d o n 1 ~  lunicn&nir.i~~neiu~ocn"ciouu'~cornuI~ 
d d n"utrocw diuCnnis~onix%u 

1.2 n~r~oa~roinrii~Guuuniu~uocAnir Jn~~d?ud~el~uotiieuincliu 
~ n n i r ~ o c n d ~ ~ n n e o o n ~ ~ i a ~ d u ~ n ~ u n i s s " E l ~ ~ o ~ n d ~ u ~ n n i ~ r z ~ u ~ ~ e  unrtdunir 

(1) S. Bernard Rosenblatt.T. Richard Cheatham and James I. Watt, Buslness Comunlcation2nd ed. (New Jersey : Prentlce- 
Hall Inc.. Englewood Cllffs, 1982) . p.4. 



1. 2 d L ~ ~ ~ ~ l ' l d ~ l ( l ~ ~ l ~ q ~ n ' 8  (Forms of Busin@u Communlca+lon) 

- f l I ' f d ~ z ~ l J ~ M " f l a 1 ~  ~ I R ~ W ~ ~ J I U V I U  (Staff and Sales rneetlng) 

- mdszquwi% (Conferences) 

(2) James M. Lahlff and John D. Hoifleld. 'The Wlnds of Change and Managerlal Practice : ' lournal of Buslness 
Communlcatlon, Vol. 15 No, 4.1978. p p. 19-28. 

(3) S. Bernard Rosenblatt. p. 5. 



- nisQ LW PIG (Oritimtatbns) 

- n i ~ I ' A 6 i ~ n ~ i  ito~;rnsening) 

- ms$a.nu (Assignmqnt aving) 

- h J W ~ l ~ l 4 % ' l q  (Radio Commercial) 

- n15sJ"u~flL~fJ4 (Sound Tapes) 

- m s d ~ z ~ u s i f ~ ~ i u  (Report Meetlng) 

- n13fl a12d~lff ?fJ (Formal Addresses) 

- f~~04312?04~nTf (Grievance Handhg) 

- ~ Z Y Y  f l l 5 d 5 l f f ? ~ ~ 0 ~ 0 ~ ~ 1 1 ~  (Publlc Address System) 

- n i d  nousu (Training Sessions) 

- nISL15114J09aPlmW (Union Negotlatlons) 

1.2 n~~damd(ilan75~;a~ written Comrrrunlcation) 

- lh~f~~ff (~nnouncements) 

- 3lU9lU (Reports) ' . 

- 9FlHUlF.l (Letters) 

- 99PlulfJ(U'la (Newsletters) 

- Ida~F;la$ (Posters) 

- 8dUWtMl (Advertisement) 

- '$0 (Manuals) 

- 8sl~k~SUd (signs) 

- 1J"uWdfl~3~<1 (Memos) 

- 6u~l?lJ m5qFl (Speechwrltlng) 

- ~F;lfJtl19~~az~~480fhw" (Magazines and Newspapers) 

- unasnisd (Bulletins) 

- jaai3 (Booklet) 

- ni-i~wu~twi (publ~ctty) 

- ~ y $ f l l ~ i % d  (Statements) 

r .3 n ~ . r d o n ~ ~ ~ a n ~ ' ~ ~ ~ ~ ~ ~ ~ ~ b ~ s n ~ ' ~ b ~ a u u ~ b l o ( d r c b n ' u  (Comblnlng oral and writ- 

ten) 

- niw~u~;l$ (Films) 

- 1n4$ffOdd (Television) , 

- nis{i~au0niw~d<4 Lta4 (Slide Presentation) 
49  w 

- 2 Fl~ffOdd (Videotape) 



- ~ ~ l 1 6 h h 9 ~ ~ f l ~  (Closed Slrcuit T.V.) 

I .4 ni.rdsn.r)i?uniw wlsual communication) 

- nlw (Hlustratlon) 

- l d ~ 9 w u l u m r F i l  (Trademarks) 

- if (Color) 

- nlwrilu (Photograph) 

- urr~n'old (Packaging) 

- Tq k?4d (Symbols) 

- ~ 2 ~ t l ~ 1 9 Y l 1 9 f l 1 9 6 1  (Trade Characters) 

- t l l 9 l l 6 9 t l l ~  (Clothing) 

- l d o 9 w u l u n n ~ U F i l  (Brandmarks) 

- 91UlFl (Slze) 

- 1di13 (Shape) 

I. 5 n ~ ~ i ~ r n ~ b ~ ~ u n ~ ~ R B i n w  (Nonverbal) 

- fl19llS1Fl408tI~l9%¶J~96~71 (Faclal Expression) 
a 

- nl9 ln518U~~2i19t l l fJ  (Body Movement) 

- f l 7 l ~ f a f l  (Feel) 
a d 

- WUW (Space) 

- l2nl  (Tlme) 

- tlkd (Odor) 



3. ~ ~ w ~ n i . r ~ o 8 i . m i t ~ $ n ' ~  q 

nisdoairlCiids:an? w aid~d~dhiflulu~nn~2uaiuaa-n2iuiau~olumr 
akniruo~@%mr, niru?mr2riin, wivfidiuaar~8onisdu q 4.r4nnaii.r q miid 
o:6odiinis~s'ud~tnaiuniuiro~unir~~ai9~fiw"u~on~iurjuadsuod1an~~~uiriiu"iii1u 

d Jszmdiinnuia5Qluni~i~s~16~ u~.d"~~~adsrnunaiudi~~oriidu1n1urz~u uiuiaiR 
iiu $ 4 ~  nnijoiGni ~Itir;nld~nin?~udan"~nisdon~r lodCiid.r:an%wa oird'u 

Y d  E d '  oin'uiloluinuiu iladw-~lunisdoaiswi~gsii~~r~u"u uarWuuuiraun.rutw~iw 
3.1 n'~%~~bb~~ml~h4"7SW84~n~l~\fbd~c1~bbdn3\d 6Jd Welss khilil? 
=id.=. luunnqiunmwuwi2isnis 'Advertlslng Age' iCilopuirwu'nciun?o~nIi~6o.~nis 

t: d' coy anarii~ninilua~uu~uuiuaara~uc~uu~ndu(~) w~uas i rwu~n . r i~du"o i~o l 'ou ,  
azb.idouw o~afkms~ndddiu nnnin6uiimrinroAumsicril~iid~un'uil~miiar 
uluuiudu" wansznuio~uiiniiZulmumsd 

3 
3.2 P ~ ~ i i n ~ ~ ~ ~ 3 q l b ~ ~ ~ a ~ ~ u ' ~ ~ ~ ~ i ~ ~ ~ n ~ ~  nisiAulm,nis~(nuKa,nissau~a 

Y mqsAa, niri~uat~uiiarnisac~usu"iuvi2 hd~uClii(u~n'uw,8~n"1~~~1.la6~i~uuinvu 
' Y  d nararQn.riluuuirou 7 4.riinnioilryAuodnirdonis 6idulscciuuuimiRnfiozdnis 

Ilrqunu'nciuCu adn'iduuiGmlwqj q ~u~nirsrriug~ur~tnwu'nciuszKuu3ni~ 
ilu~~i#nuuarorimnisin~on"uwu"n~~uar~ueii~ 

Y d 4  2 ri inY~nrai~wri~uqriio~nis~~~~~uuszuzpii~szp1ii~~u"5p1isn"uw~n~iunu iwu 
u i n h  niduc~uus~nisdsnis unmd1~~~ujinis68nis~usz~uw"awu'idiun"u~oa"ndiu 
orujno~u11dusz~uu5nisozijuin~u ';~~iIllurnsnd~ur:niid~i5 w~onisi2uaegu 
Ciuaiiu62 i i az i j~odn i~~u indu  ~ ~ l u ~ o . r u o t n ~ i u a ~ n ~ i . ~ n i ~ n i ~ ~ i i ~ a ~ a " w u ~ ~ s u  
~~~:dioc~rnsd?u~~~n1sdonislw"~nls~8~1% wauin~eu"u 

(4) J.Barron Wiley Communlcatlon for Modern Management. (Elmhusst, IN. The Business Press, 1966. pp. 1-6. 
(5) S. Bernard Rosenblatt et. 01.. p. 13. 
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s~u~i i . ruoanisdoa~~~~jt t lut~~uutida.r  
pn4'i.r ' pn4'1.r lus~~uii~nu'7~1un"p1wu"naiu 

n. 'u. ~ 1 .  



d 
4.1 ~WOGQQR (Information) 

d 
4.1.1 L W O ~ I S ~ ? R ~ ~ Q  (Decision Making) 



4.2.3 fl3YQU (Control) ' 

4.1 !uniq!#niqlJa~iqbda#a~aEu ~ ~ ~ n ~ l . r a ~ n n ~ s b o a ~ s a d  ~ n u d n ~ s d o a ~ s  
idoGoy a~n~rb~oauu?~o-fia"ia.r~w"~$~lun~sdoa~sn?~ra"u q 6aiorrnsln"lm;qi13 
a~so:ldnuiraw~: tdun~sns:n"~~ua"nun!~~~n~~un~sdoa~sdn~tdun~sttan~drfuu~i~aa~s 
n 'usmi~ . rqnna ~ u u n ! z i m r b o a ~ r l d o ~ l " o ~ a ~  b&%fJumsdauri? nuas ru rnvh ld  
i ) o n ~ s ~ u l i u l l d a b ~ a ~ u  a d o - f u i ~ a s d  q ldolduy udsraunisd~~a:m~una~un~nn% 
n i s m b y  atdumssninu1~u~~i~ea?.raa:a:6o.r~msdsi1a~1s~oy ara"u Goyaaz2io.r 
ii~'nu~:~8~~da~su~a~mu1~0~1~dd~~~'l~iod1.r1~~uou~uutuzdn1s&ms~~u~du 
~ ~ f J i : v 6 ~ ~ d l ~ 1 1 ' ~  (Pattern) 

$ ~ n n ~ ~ s ~ a ~ ~ ~ f l ~ s m ' n ~ u ~ ~ ' b ~ u o ~ ~ u ~ o ~  a d ' I f i ~ d s u ~  o1aa:l6Goy aln61ra"u 
u ~ a ~ n ~ m d . r r i o y  n rnu lun~an1uuonf f l6  Inudfulw"~ii1n'una1u6o.rmslun1s~n~ulo~ta: 
8ri1 n~r~~'nulohri .r io~~flw"$dud~IJ"i~o~d I ~ ~ ~ ~ I ~ ~ ~ T I ~ ~ ~ ~ " ~ ~ ~ ~ ~ ~ A ~ L L ~ : L ~ I I Q ~ ~  
ms~uisw"aid"a:a-si~ulun1s~~1stu1~1Gaa~fiuns4il~n1d1~ q I6 o d ~ ~ ~ d u o i i i d u . r K a ~ a v  
103, 407, 32 UP: 519 ~ l . ~ ~ j ~ ~ u . r ~ ~ ~ a ~ m d ~ ~ u ~ i ! ~ ~ ~ u n u ~ u ~ a u n ' ~ ~ i ~ n ~ s L o u " ~ s w " n ~ w " ~ n  
ha as~:o~armu~ui;tii~u~avd, i?u61nioo:l3du~n~l6 

uono1n~is:lnuj7+4aynd10 1 l u ~ ' n v o l : 8 u ~ n j o . r n a u ~ u  1iulun1sw~m4.r 
6o.rmslAnt i Io,  61Rjnu, Q@u aa:msmo.rmou 2uK1ntnfiar6o.rdflu1P%u1m 

V d  - d~flu.rwo~don~ru?).t~soeii.rdo~do~ udlun~.rn&n"w fi3u61lu'l6v1uoon'2dauninwnm 
h i ; a : d u u ~ n t u  q f i ~s1dsm 'umrw8md1~~u~1u  1mrwfid6m1ud1uau$61~ual5~0: 
n y n  wf im t n i ~ u " l d u n i o i w  uo. rna1u6o.rmsi io~ ri1u1d~u#luao1urnr6vo.rn13n~u~u 

lum.rll~ara"u~:6otn"~?u~~a~lw"4oYat~~~~4~sn~uu~n6~u idu nriauwuvoior 
s jnu1wn is61  mmrri7, rmminu~n'uua:a.rn;lsdu q C(iduqn!i~uasu'oya u o m n d o  

u YY ~1nar8uchu?u1o1Gaya~ou"10~10d1.ri~ua pr~e~uflapuuuuun'un1sauo~mau61u.u"6ya 
oei1~do~do.r7nun".r<u~~a:lfiGoy aidolflumr~n8ulaaa-n1su3n1smsnau~ud1.r m s  
ds:v~sr"u~s"n"i~ua"nvm:Uoior Informations 

Y 

4 .  !url?d~i/uariun~~~i~utw"s~aoi[u msbornsodhn1sa~1 io r~n3w a ln$o 
Y, 

ila~anqnnnua:nduhs:n'uqnna~~azs:er"uo.rn'ns, 
u o n a i n f i s  n1rn?1t~n7wa1ufl$nu1uiiq nlsg-alo, n1sIGuu'1.ilaaa:n1sn2uqu 
wq~nsruluii~mtd~.r~a".r15 ~o"nm~~nu1so~~~6G.rn'uIJ"~~11fi~1~~1~~6~~d~1a:lw" 
wa.r1uoonu1lw"Ga:6o.r!n1s~~le adn:qnnolfi~m~u~.rloao:iiin~~a~uou~nnrrn'~m~u 
d  v u  nqenmr6o. rmr  h u n a ~ u r # o d a u I r  ou~nor:vi~u~ndqnuo.r~#fin'uuiya~ 

gd~~uuuo.rn~sIu'u~~~l~~~.rPsn'ad~iiul64n~on~slstuol~lurljnulnojnu~ q o i l a l b u  
o ~ ~ f l 1 6 o ~ l $ ~ u u n l H 1  . r  uar ju3n nm$a 



d idu r n s ~ ? l u ~ i ~ o f l l s ~ ~ ~ ~ l ~ ~ w " ~ d  (Public Relations Advertising) l430fl~ f l l fh~0111~0 

ri~~n<u$dnu (Public Service ~dvertisin~) ~ i i i i l : ~ ~ u n a ~ i j l s i i m i u n a ~ ~ ~ ] ~ ~ ~ i ~ v ~ i ~  t i i . ~ . $  
d 4  s v~d~amd~iu~a~#udllarnlww~uns~ilucln~w (Image) u~~o. I&~I .~JLo~(~)  

5.1 ~rnqda~~~&~~n~.rda:%~881W'pb8" nish~~unishunisJsraiZuw'u6u4ue.r 





nriauqsiindililu6o~w"in1su"0~~~~n~insi~niuun mdo~~oC(n~au~riiood"iuil4 
~umssausauu"o y adid 1 n"Fiornsis'unt~mrds:risr"uw"us" Imurikqdr: w nidonsiu 

44 1 w"aunluo~ds:wiaununowriaetlu ~?lion.~Qilqmdi~ q sauvk dumsin"usausauu"oo?a 
idonaiunr- .d i~uo~i lqniui~ds- .nis~a~~~'~u~iu o'uo:4i~ulGdiuu'snisI~nsiuiiuaIod"u 
nion'nniduodilqniiiiimtu"~ doiiioim~dr:lnfir"uw"us"uiotiat1iin"ilq~i~6otiid~n6od 

, d o  
nuinmniy q uo~msdsrai~u.H"~n7u~iuqs60 i i od  4 ds:nisdo 

5.2.1 a~it~oi%u~iia-.miui(u"~~c1d0n6o~ni~ni~$1"i dunisa?idnaiuwdlo 
naidinjla1Giiinhn'uds:ai.aulGds~~1~u~6iiniwwood"~idou'sGn~~n~m~vo~u~~n 
sauIdii~qu?nisiia:~;iuo-liianir 

5.2.2 i d T j [ ~ d s : . a l r ~ I ; ~ ~ i ~ ~ n l s i i i ~ u ~ i u ~ ~ ~ ~ ~ ~ ~ ~ ~  
5.2.3 i dd~ i i im~a iu140 i io I i a i~onn~auaa~uwio~~or ju  
5.2.4 i d ~ ~ a i u ~ r ~ ~ ~ ~ i d i n i ~ I u ~ i a ~ ~ ~ i i ~ i o d  szni i .~ i ju<nir i~ ia~nir  

fiiJww"nd1u 

5.3 m 5 d % : ~ 7 ~ ~ ~ ~ % ~ ~ d 8 6 1 $ 7 4 1 1 7 ~ ~ B f i % ~ % f i B  ~ ~ 7 [ 1 l 4 ~ 0 1 ; l n ~ ~ 7 ~ ~ 1 ~ ~ l d n " s  
.d '34 ilrinuiulum~n'illio.rAnsds:a~1naiudidalupsRa .a.rnnomsiilGpriioI6waRiIsniso: 

lG~siioIn'wan'il~axrnaiu~~~uiu~u6o~oi~umsmounuo~C(floinniuuon i i o  ds:nru 
Jaiio~drr (nuo.rmouln~ns~einmsa~~u mia:ziauds:noumuuondau~urdoldlsiio 
n'iiGuIdI;6aunaiundoqga iniu y'w5n ndae~iuvotigdii(uaCod i a l  i"~~ua:iiiu16ii 
njuilrinuiuvo~nisds:ai8uw~uhi~priirr:~~fJ~fiu 2 hulni  7 do njuiihnuiu 
niuluwriaalriioimrn judinuiumauon 

5.3.1 wpdynd7d~$uiu?&qriiovuifl~w~ 1 ~ d i d i d ~ ~ ~ d 1 ~ ~ ~ ? ~ 6 i ~ ~ n i ~ ~  

~sio'oilduu?Gndln~~~mluIan u'wu'nciuiiluiiuauiiau~u fi&.m5Gwo:6o-riinis 
daaisnidua~hs idolGwCnsid6in"mnaiuiCilon"~r diuCmnisvesu5Gn lXnaiuf axr 
Gscunisu5wisuIu$1iuvodu3pJ"w maom~d~u~snisiau~aiau~~~unisw"id1~duodw~ndiu6au 

n w  d n w  4 ~riausiduusnrwwo:i"UY7uiiiiiauluni~~iiCu~iu6iu~Cn~iu~at1 nria~~iulu$~snrnn 
r:iG1.lnii~a1ilunisiiiCu~iu~1uwCn.jiu8uw~u~~6iifi ehadrzn8uGua' aa:diuqn ha 
fiunriau.nuddi~iu~iunisii~diu nis&i"annuiCi$i~iu msu5.wis.riuynnalup1~Gw 
nis8nousu sauldddnisaa"arinis ~a:i~sddiusr"uw"u6" nis~Gndiu8uw"u1?w"ik' 3 9:;~ 

~uni~~oaisnincheCmnisuiC~wCn~~u, oinwu'naiu'dCddiuCmnis aadunajwu'naiu 
609 

5.3.2 IJijBfuKb~W'ui u%?tIui.~ujGnii ii 
fiuim$8o@dudiuauuin <d'u ~u~~isiiomsa:~oaiimsds:ai8uwir6"i~dG(~o 
ful6iinaiui naiuiC-~loluuluuiu~i~~nisu~ni~i~a~lGnaiuliai~lolunisu~wis~iu 



uonainif.rsaulddtdaudou q anidu ~y'~o~aula~a'~r~~;1n'oun'uo.ru3oJ"n un:: 
&t: d nu'unvulfly'dul~6abi?u uodclumwsaun~nnisiionssu6iuy'B'iiopI"M~uw'u~uuin]unisii 

iiamsnisdon~siAoI~~iioqulrjoou~ du* a n : : n n n i s i w ~ n $ i a i r ~ o . r ~ ~ o ~ u  
~d ~l u w  =J.I . r~u~i iu~Bol j~$uw~~i~~ ip l"n~s i i~w'~o~~inuln"~~nnnon~sds: :~uds: : i~~  iinmisDYPldi 

~ I U ~ I ~ ~ Q ~ I ~ ~ ~ : : ~ ~  (Annual Report) 

53.3 fl~thlrfiflt4; (Consumers Relations) ~~~dn~n1s i i i i~nssuTi lu  
Y w  y'uilnnLCu6 a::~ums.rdochunoin n3odiedr:btliwwu iians3u61uu annsdicu 

iAosaura~<o~ndiq q iiuan'u~u31nn idunaiuflnlifuuoc(uiInn.'o8uhunzu7nis, 
I U  P nniuo.rilu61, nisIw"u3~~~nni,msiwt1nwii1amsIw"~in~uslnnu1.ru3G~~0n~oiae.r1uu"i1 

'wJauCmuiqsiia5 n3o 'gnriibwir@ 14% 'rliuds::ai8uwWuP luui~u5Gndiiuuin 
Inqj q diu~u31nn8uw'uin~~~n~i#u~u8"i~::sau~d~.r nirn?i tnaiu8u~u~~u 
{~~WU;IM~IU (Agents) 6 3 ~  

d 
5.3.4 q#flt48#flt4lf(~ommunitv Relations) ~ I S ~ U V U ~ ~ W ~ U ~ ~ ~ R ~ ~ W O J I U L W ~  

d e  r ~fl~~auiiinnaiuf%nn~monisii.r.r~u msuieiluriian:m~I~u3nisAo~~"11u IneliIfl 
~s -w iau i i ip lnnu~an i iu~r in~ i i~u~r~a~do~~ . r  H ~ A I ~ S ~ ~ U . I O ~ I P L ~ U ~  ~ u i l a ~ p ~ ~ n i s  
luau~u~uira'rina~~d~~i;~Inuiaw~::od~.r~.rIudo.rvo~~iind~.run.ru~G~n~oIs.r.riu~o.r 
u'slin nisn'ilirunirguaun'uwirdodi.rio~doa a::dadfl~uluyuru~iinnaiui~iIiloiinr 

dd 8 

naiu~%nnnnour~n n~u~soa::~au~nnma::na~u~n~i~.rIuns~~q~~~~.r q doiao::iiin 
Cu idu Iui lop~uii ins~nis~iniunniwaan~ouuo.r~s.r .nwd~o~~uii~auuin uonain 

dd 9 i ~ . rmu1~o i i~ i inna1u~u ine~n~;1o~~d°1y~au  ni.oaiirn.rn.nufin (Opinion Leader) 

luguau 63 e 
nisvi~iiiunisqluauar"uw~ui rnuisons::iilciwniu~d~iuu idu ms1w"naiu 

nGunyuhiianisuo.rdien]nmoavio.r~u msri.rin3uiiansniuIuuu nisa'ntvh.rnio 
In'uimshum~isqlflnn~u~u"~~uisiu msaii.rarwiunou nisn?iwauni%isru: ms 
nii.rn:wiu i n i  niso'nninftrnslflyuau du  msfinuiqumwouiu'u nis4aeiwPioh.r 
nis~nlns~:w'i~di~.r8nda"~u~ssuw~.rw"6.r~u 

53.5 rramhifuwilf i3u~onssudnljae.r7um Ifln-riuau'u nyuk  
noiu'unisRnlnii.r 1 sauko.rhr nuinu diiqrndsdeau7~~u8.rnu6au 4wiau 
Isiiaoz~6dsdua6$qn~.rms~an::n~.r60u dsdeaflurn.rms.rld"ui~uni~n51.rdo~i3u~tv~1.r 

d d 
niww~~~n"uu~~n~iar~un7sdsin~unis~010~1]iluu~u.r ~tl~$~w~r60.r~li6~m~ofiLLK? 
l~~t6bu~~a::d11w"or"nd~~~il~pr"n~n~11~6~~"19~~311"~ iim~Rnlnsiunz~~uninduan"'u'u3~1"~ 
anrdauauuwioiolflw"~uY6wsiu6ae ~umruuiua~rnsds:a i~Cu~~~u~eiu  

I d a u u u o ~ n i r d ~ i ~ u f i i s 6 ~ u n ~ ~ ~ ~ ~ u w w u ~  dnsm~iniroiInuvta q Id  1 



A'sl v luum:unlnurinisCmlw"91unisfin~i nn~~fiu~un~unyu8amsaarn'onssuu~~nni1J"u 
r n s l r i n a i u ~ e n i s ~ m i ~ u u ~ u 1 s ~ ~ i u ~ ~ . ~ " 1 1 ~ ~ 3 ~ ~  rnrlriCnliuu Gndnlnilnmu " i s  
nu'unyum.rnisGian:w5~;1n"mn"1ulfisqnn~ iirnnuGimuo~u'nan111 isiu tiiuoiniwwmui 
d d .atdumsuuiua~nisdsr~i8uwwum~d~JrzaiaulmuCn~n~i~u~anni.r nisldsmam 
wn~iuPlunfin~~1 (Student work shop) ni~<m?nuinsuiussuiu%i~~do$uoiri~iGifi~ 
msYumwns~iulu3"utis~~iu~~~n~iY"unis~ny~'1ns~nissio~flninqqfou uo:nis1riO1uriiiCu 

5.3.6 ~ ~ ~ ~ ~ % w % s " n % w ~ a ~ ~ ~ ~ d v ~ ~ ~ ~ u n i ~ n f i ~ n a i u 8 u w " u ~ " 1 u 2  iiinltl~mriio 
n) naiu8uwwu~n"uwriau~iu~o~?91mu~a q ld  

u d d  u) naiuiiuwir$n"un"unriau~iuuo~a~w~nua~~.rn"ulsfl~lno.u 
nimii tnaiu~u~u$~uwlia~~~iuuo.r~b duni~m~ordnnai~~ndou~wa 

dia q luwriauciuua~~uiadomrhi~u~r8r ibu msaflun~rzBuu4i.a i k d u a h a  
n'u;rfto mson'dnuunr~ i iwindi~ isd~0~~~uin~~uan"u~sf l~wr iau~iu~s8~nas~:~o~ 
r r i i ~ n a i u ~ i n u n ' u n m : ~ ~ u i o i i ~ : ~ i i w o r " i d 9 : : 6 ~ ~ 4 ~ ~ ~ n s ~ ~ s a ; ~  nuaqnrudit 1 idoms 
~mriodsrmu.aiuin& ' n i ~ ~ i i ~ u n i s n f i ~ ~ ~ 1 ~ 1 ~ w " u ~ n " u w ~ a u ~ i u v o ~ ~ ~ b r : ~ a u a m  

dd a ilqmnis~ncio8uw'uin"uYauiduaniunismw~nmilqwiu"u~~ ainnu'nlrifluiui wioii 
nis.'m5oulnuYguiada~wu'i$umrriau.i imuC(r:~~unisriii~unisi~uuWum.rnis 
i in: l~ui~snia~i~uu~li~ 

8onrsud~niun~unisaii~naiu~uw"u~n"'u~~~in~fl~~n' nis~w"~uncunyu 
Inrtnisoiic q uoq~iau~iuuo~r~ i i n ~ ~ ? ~ ~ d ~ ~ d a u ~ n s ~ n i s d i ~ q  q IuszRYUY~uinw%~ 
s:n'uds:nfi uotu'srinuuinlwd q oliia~riuuiGw$i~u$qwniu nisldAunCunyu 
Ins.rnis+iiuuiguau mr~wigdnrti doms~muinisriiciu uotwriau.nuuot~&~ 
oiBl"u~udsruimeinuwu~u i~uso6iqrffuao:n"il661$iuinua:lii~u~wo 










