
.. ... ... 
2. fl1111,.,ll1tl~£l-3011U11'\111JO;! 

A ""A 

2. fl1111,.,111tl~£l-3011U1,.,111JO;! 

A A ~- t ., t A ..., A A A 

3. enlma'Yl1!fi£Jmn::,.,11·3011U1,.,111Jn;,ua::n11U1,.,11!11n;, 
. ~ 

-· ,. ... ... ,flJJ1tff"AtJO"fl11L1ll"l 
... ~ ~ ........ 

,.,a-3;,1n ... nt;1U'Yl'Yl 4 ua1 '"nfln1Y1R11!11n 

1. ilfl1111fl'"~fil'"1n11LLa::LL'"1l\Wm1fin1Y1i'!f1n11U;,.,,,;!;;;, 1'"th::L 'Ylfll'Ylu 
A ._, A .,A 

2. £J1nJ1Ufl1111,.,111tJLLa::an1Ym:~e-3n11U1,.,111Jn;, 

3. ann tJ U '"1'Yl1..1011fl01!Yl 'Yl fi~~'Yl1-3n11U;,_,11i'Jn;, lfii1i:ltJi''!JqJ1'Yl1-3011LlJ£l-3 

LLa:: R-3fl1!t1::t1'"er.i1-3 l 1 
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1. rhLitCP~i!f1fl111J~",,;-J;h11\uhtL't'uarlnu 
i"lf1n111J;~11i'Jn';l L 'U.U1:: L 'Ylfl' 'Yl U '.15:in11;L;llfln1!1-1 n'U.El r.h~-;J;~-i .. ntJ'U.fl'f~ LL 1n 

L 'U.R3J UW1::1J1'Yl ftll L~';IW1::~ft';l ElllL ni1L (1 El Qi1Lfl U5:iftl!L~';I'Vi1:: L (11J1ll1~flL 1fEln1llW1:: U1 .. 
0 ~ .... .:. 0 -· ... : .., • ... ,. 

fl11~11"1f1'U.111W LU'U.~1L 1llfi1L 'U.'U.n11UR::UL';11W1::U1W1::LRfi-;J (11.1 .1.Ltlu ll1R1nR) 'If~ 
1 ~ 1 

L 1R1tf'U.E!~L·U'U. w1::u1i R'Yl~R;ufl'ni Li~I'U.~1 R'~~1fl'milnflWVI it~~"lf1 u-ifl n11ll1 LLfii'U.';I'U. 
1 1 "Ill 

..t. '"~ ""~ "" • A ~I VI 'l"""" .I ,. ~1L 1';1 L 'U.n11';Jflfi~Rtl11J'U.n11fln1Y1L WElr~ml1J1llfl'U. L'Ylr.J ~L"ll111J11"1fn11 ';11nn11'Ylftl1Lfi';J 

W1::Li11J1ll1~flL11'El n1l.IW1::U1fh1~11"1f1'U.Il1'W 'i'Yl'H;~llURn;J~LLR::oWtli'U.11::1J1J1J;~11 
1 ~ 

... ... ... 'l ~.¥ 'l .1 VI t¥ I 'l ... ,. VI ...... I 'l ... rl ... 
1~n-;JR1JU ~ll"ll'U. 'U.u1::L'Ylfl L'Ylr.J'U.LEI~ R~~fl ~W1::El'11fl'Yl1~ Lfi11Jn11Unr.JEI~ ~Lu'U. "Ufl1 . . 

LL~~n111J;~11i'Jn';IRaJ UL ~li"ll El~' 'Yl U" ';11ml'ni1Jf1n1'nf~"lf11, 'Ylr.J LLR::"1f11fi1~1.h:: L 'Ylfl 
... ... .. ... ~ 'l ... ... .. 

(W.J.Siffin, 2505, 141 : Elll1 1n1!1-1ftflr.J, 2505, ~'U.1 127 t~1~ 'U.L;lftll~ft fi1~~1Y, 2548, 

~\t1 45) 

~" na 111ti i 1\t tM'WI1fl11LLB :::LLIWl Ttl'a.an11A ntt1itl1fl111J;,.,,,;Jii,," 

1h:::mAlru.1 El1';1~';111m11.1Ltl'U. 3 ~1U.~El 

... ... .. 
2. ~RnRfl1 LLR::11'111JL 'U.Ulln11fln1!1-1 

~ 

3. W111,fl2f (n1El1JLL'U.1flfl) 

WtM'l41n11tto"n11Antt1it11n11U;,.,,;!ii,.,1"th:::Lt1fflntJ : Yi,.,,,m,1" 

uJl'fn1U'l4fl11Antt1 

n11~';111t141L'U.LL~fttl1U'U.n11fln1Y1 El1';1~1LL'U.nEIElnLU'U. 4 1::u::~firu ~El . w 

1::u::~ 1 ';11n h~L7m.41Jni"lf1"li111"1fn11WRL1El'U. (W.fl. 2442- 2475) 
..I ... ,. ~r "' ... ... ,. .. ... 

1::U::fl 2 flt14::1~fi1Rfl1 ';J'Yf1R~n1~ll~11'Ylr.J1RU LLR::flt14::11'fl1l'fl1 ll~11flr.J1RU 
• 1 • .. 

1f11llfi1Rfl1 (W.fl. 2491 - 2497) 
.... ... tl .. ... ... f 

1::U::fl 3 flt14::1J 1::fl1ft'U.fi1Rfl1 ll~11'Ylr.J1Rr.Jti11llfl1ftfl (W.fl. 2498 - 2508) 
.I ... tl .. ... ... ... ... ... .. 

7::U::fl 4 flt14:::7J 7::fl1ftu.fi1Rfl1 .ftfl11J'U.1Jfl4'Yifi'V-ltli'\41J1~11fi1Rfl1 (W.fl. 2509 

- U';I';IU'U.) 
1 

wtM'l41n11tto"n11An1t1itl1n1"Ju;,.,,;,~n,.,1"1h:::Lnfflnu : Yi,.,,,m,1" 

LLJMafl!CJ11LLB:::fi1UUiltJIJfl.11Afl1t1 ~ 
n11w·;n7m1 L 'U.LL~if m1u LR1~iL!U1 ,fl~n1!1-1LLft::11U"1'U.,fl'U.i'Ylr.J1UWWif.ff'U. . . . . ' ' 

lfiqJty1LEln~Lft'U.ElfiElll~1i'YlU1RU~RtliJ'U.. ft1tl,i11 ~tli'U.1fl11'Jiil"i1Jf1n111J;~11i'Jn';l 
. \ . 

..I! VI" " ... • "1LL'U.n Lfl 3 7::r.J::911Un'U.flEI 
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1::£1::~ 1 a-aj'£Ji''lfn1~~ 5 * ria~R.:Jfl11li1Rnflf.:J~ 2 

1::£1::~ 2 'VIR.:JR.:Jf111li1Rnflf.:J~ 2- if~~u~ 
~ 

... ~ .. .. ......... t ..I ll ...... 
11'113JL ~£Jllfl11fln1Y1LL~::'V\Rflft11fl11fln1~t1fl111J1'V\111Jfl~ ~1::£J::YI 1 Lfl11J 

aYI~WR~1fl11'113JLUUllfl11flfllfiU1J1J "n11fln1Y1n11.:J ') .,.t,,tl" (general education) "ll£1'11 

th::LYiflel.:Jflt]lY LL~::LL1J1J "fl!J'VIli1£Jtlnfl1£1'11" (Administration Law) "ll£1'11~ htl 

2. fl11&JManutJo"n11'1J;M11iJftt (public administration) 

n111Ji'VI11i'Jn~ (public adminiStration) 'VIli1£Jii.:J n111Ji'VI11'111M1fli'J ~.:JLiJ~ 

n11W£J1£J1~"ll£1.:Jn~llfl~~~::i"lllil£1n14tiD,j1"1WP£1'11i'JU1R ~"LiJ~n11i1lln"t~n~n11l1 
1 ... .. -·· ........ -... t ... a'111'11m:: fi£Jll"ll£11JL"llflfi1£11Jfl~llfi""1W!J£1"H1£l~fi1J'}l'}lfl 1J1'V\11LL~::~R1fl11 1"lllYI.:Jll 

1J'Yl1J1'Yl~i1fl''Yt~n11ri1'VI~fl~l£Ju1£JLt'l11'11m:: n111Ji'V111i'Jn~~::L'tl'~n~n"lln111Ji'V111 
' .. ... 

tJ1flfl"l1£1.:Jflfl"l13J1 .. 
..., A .., A 

Rn1Ytu::"ll £J.:Jn111J11'1111Jn~ 

1. fl1£1t!fl~llii.:Jn~n11ll (Activities) "ll£1.:Jfl111Ji'VI11 1W11fli'J 

2. n11ri1'VI~fl~l£Ju1mu~::n111.h~l£Ju1£J,tl~n11ti~Ui 
."1 ..I""'"' '• 'I"' Lt• ~ 3. U'Y'VI1Lfl £J"lfl1JWt]flfl113J LLR::fl"l13J113Jll£1"ll£1"fl~L ~fl~fl'l13J flfl~fl11ll'VI~.:J 

"ll El'l11l1fli'J 

,finR111~1J'Ylfi~') utf1i1 t~a-aj'm~llLL1n"lJ£1'11i'Jtl1::fi1R~fi1Rflf j'flh11RR~ 

(Woodrow Wilson) ,finR1"lii.:Ju~"lfiflLrl£J"lnun11LL£Jnn11Llle.:JLL~::n111Ji'VI11£1~n~1nn~ 

lfi£JL"ll1L~~11~1£Jfl11Lii£1.:Jfl"l1~::LU~~lh'VI~fl~l£Ju1£J LLR::~tJ1J~11LU~1£J~\l1~1£J1J1£J - .. 

,tltl ilu'''flfi13J L ~fi~113Jm"lJ £1.:1~1 £1011'1 ~fl~l£Ju1 [J 

fl11LL£J n fl111Ji1'111£1 £1fl~1 flfl11LlJ £1'11 Yi1 t ~ ~1 £Jfl11LiJ £1'11 ,lia'1li11CI LL Yl1fl LLIJ1'11fl11 

Yi1.:J1 ~"ll e1.:1~1 £J1Ji'V111 'VIll1 £Jii.:J~1 £J1Ji'VI11D u~£Jn"ll £11J"lh£Jn11fl"l1Jflll~1 n e:h £Jn11Lll D.:J .. ~ . ' 

.JI ,...... tl"' tl ... ... ... tl ... .. ,¥ ... .,j 111 1'13Jn11 !13" 1::uun'lfn11 n111J11'1111l1fi1Jll 1::1n111'1l1~ll1n"ll~ L ~11::n111J11'111'Yl 

£11fl£J1'1Rflflni.11'113JL rj El"ll'i'fiLL~::iJD.:Jri.I.1::1J1JEli.Jtllln ~.:J£j£JrjlJ1n l ~a-ajmf~ L nfi'IXnui'V\11 
~ . .. 

~ L "liliLLii.:l LLR::ihtl LL1J1J £1.:Jfl fl11~£j'VI an L 'VI fl~ R LLR::£jtl1::ifli1l1~ .. ~ 
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~~~I ... ~ ... 

3. fi111JftiJ~t4!11'tM11\In1''SU1'M11'ntJn11'LIJEh1 

LL1.1.1f1tm11u'i'VI11nunTnnEl~ 11nn11tl111~~~11.1.'!1El~'ll'ni'l11n11th~ 'J ft1t1lfi 

fl11'llill~wn::'VI·h~n11U'i'V111n'un11LijEl~~1.1. ftliV.~tf Ln,;lliu EliU1tJi11'l11 

m"fu'i'V111iifl11l1Lriu1~1.1.Eltl1~1n~91nui"lf1~1.1.'J 191mt~.w1::Eltl,~li~ i~flll1flu1 ~f11fltJ1 
111.1.,;tJifl u1Yi11 Wl"lf1n11tJ'i'V111lfi1l1 LEI"' LL 1.1. 1fl11llfl91'VI 01 utJ1::n11'!1 El~i"lf1n11..-f~ft1ll 

~ 

fl~n~11ll11'1f' L"Ji\1. LL 1.1.1fl113Jfl91Lf'i tJ1nunfiliR~flll "f::UU R~flll CUl1Ufl1'ViLL~::UflU1fl 
~ 

i~fl11n11 L tJ~ tJ\I.LLu ~~fl1~ i~flll LL~::1~1.1.t"f"fll lfl u mtJ LLR1 n11fin,;11 1.1.L1El~ n"fmftfl1W 
~ 

... ..t '1.!' I .. • " ... ~ • I ... I I 

LL 1fl L'Hl111::TI1 L l'lit1111J11 "El~fl n11'V\1El ftfl1tl\l. \11~ ft~flll\1. 1.1. lJ"f:: n El1J911 tJn~ 3J tJ El t:J'!J El~ 
~ . 

... ... ..1 .... " ..rw. ... I...... ..t' ... tl"" 
~\1fl11 El nfl'VI\I..:I'IJ~ft~fl111.1. Lfl fl n'VI El'VIllfl1 [Jftfl1'Vi LL 191" Elll LL~::LL~\1.~~ El 911 tJ"li\1.1Jlr1111-

~ ~ ~ 

L iltJ11~:n7fl1.h::L Vi mei'-l.iiafliW~fiEln11J;~11LU\I.ElL untJ1::n11 
'I ... ... ... If' I A • ~ If' A ' 

L \I.L 1 El~fl113J ftli'Vi\l.lr"f::'V\11-:In11tf"f'VI1"SLL~::n11Lll El~\1. 1.1. ftli'Vi~fl L m~tllftU (2526, 

52) lfi EJiu1 tJ ftltli1 n11U'i'V111"S1"lfn1"SL ilu1::uu chu'VI \1~'!1 El~n11tlnfl"fEl~'VI;El·,::uu 
m,Lij EJ~~~ L u\I.LL"' fi.:~ n1'VI 1.1.911.1. luu1 ufi E1tl11u;"',, 1::uuf11.:~n1,Ln El~ rT.:~ n1'V1 1.1.9111.1 LLuu 

~ 

'll El·:ln17tJ1'V111Elflll n11n1' fl1-:~n11Lij El~ 1t1 uuuu;'VI11n11Lij El-:1 LU'-I.Lfl1El~:BL ~L ~ 'U.in~m:: 
~ ~ . 

fl1Ufl111 1.1.m1u'i'V111 n11Ln El~nun111J'i'V111Lu1.1.i.:~~lliEl11LLtJnnu l.r 
~ . 

U£ln11n\t ftli'Vi~fl Ln~lliU (2526, 215) lfi'EliU1tJft1Ufl113JL~1.1."11El.:l Max 
~ 

Weber 1 UL~El~ L fiu1nU1::tltl11"lfn11elULnULL1JtlEl91~n11nflifi1tJ LL~:: 1 \I.L1El~'!l El~th::Lflfl 
~ 

'l1El~1::tltl11"lfn11~~ Max Weber LLtJntJ1::LflflLEl1l15 ti1::Lllflfl1tJrl'-l. fl[l 1::tl1J11"lfn11 

lfl tJ i1LL flU "f::tltl"S1"lfn11 lfl tJ'Vi"f"ffln11Li:i El~ "f::UU11"lfn11~fl'lEl1Jfl1El~ 191 tJfl'V\11 "f::tJU . 
11"lfn11 lfl tJ"li111"lfn11 LLt"1::1::uu11"lfn11 tn tJ 19ln1'ln11nl'rtntlnfl1[1~ 

~ 

LL U 11 11'11~~~ ElitJ1 tJ1::UUn11tJ'i'V111~1~1fl'fJ 191 tJ El1fltJ'Ylf),;~ LL~::LL 1.1. 1fi113Jflfl 

L~El~n11LUEl~1'U."f:UU11"Jfn11 L"Ji'U. L~tym 11tJ11U'U.ll (2526, 60) L'iitJ'U.Uflfl1111L~El'l 
"~ ~tl1:: lu"Jf\f"Jl91n'U. L 'U.n11U'i'VI11"1'U." n1h1i1 fl11lJifli,Ul'~ L \I.El"fl'n11L Tlfl;f'U. 1 'U.n1m ~ 
fl1111fi e~ n11'!J El~ LLfi ~= ~h tJ fl Elfi1~ flfl~ • n ~ li'VI\htJ"1'" llilt1i'u n11f1 EltJ ft1.1.El-:11'U.L u1.1. ~ 
w El11 fl11ll fl'El~ n11fi'~ n fi1111ll n~fl1111ia.:~n11~Jtl1:: lu"Jf\!Lt~. W1::tiiu~::fl11ll t1 El~ n11 

~~tl1:: lu"Jf1f'!IEl~n~li"Ji£lLft'U.[ILL\I.::"li£H L ~tyf'i1 11tJ11U'U.,{ (2526, 64Q-668) flEl i~n11 

t11::ft11.1.~~tJ,:: lu"Jf\!'!IEl~YJmhm ,.:JEl1~Lf1nult1ll1n~~ttile~ 6 it 
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" ... 
ft'Elflfl~ El·:lnU 

in~ ~11 n17ifi7::1J1J~~th:: L£J'lf1l'fl EllJ u 'Y1Un17n1"1U ~LUU1n711 
,...,. .I ..I 'I " ""' _. .. !'I A 
11m" n11 L '11111f17n1nJ El\ln17~"'U1 El"fln17 'Jf" LlJUL 7El-\1'1l e" n11~ £J1 £J111 

ui'ufl1111fi'El"n1nJEl"~u~Ui"1UL~L-ll'1ntJfl1111fi'El"n1nJEl"El"ti'n17 

i~~1 iiLtlfiLEln1ft'L~flULUW"1£J"1ui:li'Yliihi£J"LUn171J;VI17 
inft'flli1 £J n11ft'" Lft'i11fl111lLtlitn t ufl1111i'u~fi'11Elu fie ft'1u1111 

~ 

1Ji''lf'lJ1 L1~i''lf'7f (1978, 62) fln1Y1L~El"B1U1';1LL~::a'Yli~~ L UE!"tfn11 l.;l ~fl1 
,.. .I! o A .., • ..1.- o L " ,.. • 1..1 • I 
U£J111'11El" "v1U1';1" 11 V1111£lfl" ~~"VI7Elf\1111~1117fi'Y111~~nE! V!Lnfln17LlJ~£lULL1J~" 

~q9ln771JU~::nf1Uflii LL~::-;i1 LL un1J7::Lil'Y1'11El"B1U1';l El ElnLUU 5 U7:: Lll'Yl~ El 

1. B1U1';1VI1Z1~VI;E!B1U1';) Lfi[Jf11111'11El1J1n711 
• .... .... .. .. .I! .I ... ..t .... 

2. El1U1';11J"f11J'Jf"V1111£Jn" t~1U1';l'Yl Lnfi';J1n r 11~" 

3. a1U1';llun,,.t~,.,"1~~7e~" L'YllY El1';l';l::LtluL~u i"'lle" V~7efl1111n11VI1l'1 / 

4. B1U1';lel1"B" ~"LUUB1U1';l~~unuuflanR'nlYtu::'11El"fl11Jflfl~ 
~ \ 

5. a1U1';llu:nu::~Li£J1'111fll ~"7111n"fl1111~1117fl~';l::1l1';11nflm1~ f\1111 
"' 0 'II •;~ ~ ~ 

.I " L"lf£J1'111'1J fi1111J , 

~huf11it£J111 "a'Yli~~~~ VI111£Jn" i11~urn1~7::VIi1"~flflfl tuinlYm::~~:h£JV~i1" 
lfin1::n1 n11~"1u ei'u!i ~~Ltl~ £JULLU~"~t'Jiin,.,-11'11El"iin~1 £JV~i1"L r!e t ~~tlu ltlfl111fl1111 

a.j"V\111 [J'lJ El"flU 
~ 

• I .,.,.. _. 'II " .. • A " 
lJJ11 11tu.L7';1U (1974, 427-444) LfiEl1rlJ1£JLLU1fl1111flfiL7El"1Jfl1J1'Yl'1JEl"'11171'1fn17 

tl,-::-;11 ri un ';) n7711'Y11"n17Lil El" Lfl [J t ~ t-1 f!U::i1-H171'1fn171h::-;i1f\17';l::ij 1J'Y11J1'Yl'Y11" 

n17LliEl"~-;i1nfl Lfi[J,ajf117L"li1luv"L~ £J1ntJn';ln,.,.11'Y11"n17LliEl" L"liu ~17"ti1 LL VIU" . ~ 

ft'11r17tl4::VI7El9h LL VI U" L U ~77fl n17Lli El" 

oi£Jeuuti ft'11'Yl1m'lf (1977, 64) luV~1l'"ien17L!ie"nun1'lu;VI17 mhTJ1 ,-::uu 
~ 

1J;V117';l::i'u L "Jl'~1r17tl4"lfU lti'LLR::£ifl1111i'1J ~fl'lfEltJl.i n fi ElL~ El7::1J1J n17LiJ El" l.i~"'U1 lu 
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th::iu~ R1ll11flfi11Jflll LLL'l:: \-Knft ln'Y1,1~n111J;~,.t\ \f R\UHflouti ouluu1 u \ ~.; "n11 
~ ~ 

tJi'ut11~1::1J1J11"lffl11L\fl1'1.1tftaJtJ~::LiJ'U.n11iit::1J1JfltUJ11Vi 1::tJ1J~1LL\4nthLL~\W~;01::1J1J 
~ ~ 

~1Jt11::ll1ni.LL1J1JL~1l~::l11"Ji1tJL\fLntlftll11fi'U.:LLL'l::t11::i'Yli1l1ViL\41::1J1J11"lffl11~11::1J1J 

n11Lii o~ l2.1wftl\lt1" fl11llillwwn::w11~1l'nn11Liio~tiu~,.,"lfn11t11:~1 \ 1-ltLL~~;, Lfi1LiJ1-It . 

~rl1~\ltfl1.1tluu'lmf\lt iuo\\'1-~ttf w~:r11m"lf Lfoi1~:tio~w~11N1LiJ'U.n1nl'J ltJ L"li1.1tn1nl.~ 
i'J1J1L'lii'U.ltJ1J1tl'~ifiL~'U.LiJ'U.~Rnt1~1J~LLLf1',j111"lffl11~::',j'llt1rl1~'U.fl\4ltJl.J1tJii\l'otJll1fl 
LLL'l::iifl11liL ~\It i1 \\'nn11Liio~titJ,j'111"!Jfl11Ufl11liLLflflfi1~n\4 L \4tl1i4fl11L ,Y1ti11~f11 LL ~\W 

1l'nn:11Lii o~ 01 fl'u1::1JtJLft oni~ ,j111"lfn11 \-K1::t11Jfl mn1v.. ti11.41:: u::L 1L'l1 \ 1.1tn11th1~ • 
fi1LL~\i.~ti1\ltfl11llj\4fi~L\401fv. tl11.1t1::fl1J1tiin11f\nV1 tl1\ltfl11li"Jh'U1'l!~1\lt tl1\ltfl11ll 

Lii'U.n L'l1..1 \ 1.1t 'Y11~n11L0 o..1 ti11.1t,r o~1nfi'Y11~Wq~n11ll 

tln1m tJ;u1n1 (2520, 1-10) l.tm~··l1li'l'U.tJ'Ylfl11llfo "n11rl1~\ltfl1.1tlmnu · 

"11 o~i'r lt~ u.fl \fL i( 1.1t i1n11rlT~~'"fl'" lut11 u"JJo~i'J lfl tJLQ vt1::oti1~D..,fl11llflf1"11 o~ Thomas 

R. Dye LU\4L~0..1"1lo~n11Liio~U.ft::n11tlfli'U.L~ '41~o1fltiJULLtJ1J~1n1l'ni'Jfl1Rtl'fli1LiJ\4 
A .... 'ill" I -~ ~ t: ·' ... I .I 1 .. Lfl10..1li0011'1J1tJ Lfl L"!J\4 'Ylfl,;£)Lll~1::tJ1J ~f]W~"!J\It"!J\4uflfl10~ 'Ylfl,;£Jn~li~L'lu1:: ti"!J\It 

'Ylq~tjn11rl1~\4fl1-ltluu1tJfl1li~RnL~fi~L'l . ~ 

Riwff ftfl\ltm~i (2518, 7S-97) Lft'U.OLL\41fifli1n11\t1lltill~1"lf\4li1Ltl\ltLfi~O~ 
~ 

f11~'U.fli'Jtl1::fl1 R\ltfl1 Rflf 1.1tlt11J1 tJLiJ1.1tn,1l2J ftllfl11 L Vi11::L vhn tin Oi1U1::"!J1"lf\ltfl 0 . 

i'JU1L'IEl\ltLU\Itn11\t1L01fl11lli'tJ~fi"!JDtJL\41h11t1;~,1tlnfi10..,t11::L'Ylfllt1tJ::t11-1tn1Jo1\lt1~ 

o~tllfl !.1"11 a~t11::"lf1"lf\lt n11t11::.Yh L "Ji'U.d' r.lelliiLLti \l1 ltl Cffl11ll ti ~ L ~ D..1 \ 1.1tn11tln fi10..1 . . ~ ~ . 
" .. 1J1\4Lll £l~ 

A ol"" .,( 12 111~ ... ... o; C' I 

fl\lt u1"lf'l!Vifl'Y111' (2522, 161 .. 17.;,) Lt~Lft'U.Oti'Ylfl11liL 1£1..1 fl11llftl1Vi\lt11'1::~11~ 

fl111J;~11..11\4tlflflt'ILLL'l::i'~fl1 Rflf ltt tiL\\'~\ \fL ~1.4,j OL fl~~;..1i1011tl;~·11..11\lt1Jflf1Lil1f\lt 
~ .. ~ 

!'I .. .. ... t: ."1 . ... ...~... ... I 

Lu'U.n-;Jn11li'Y11..1fl11Lll0..1 fi~\4'U.fl101Jfl11ll~h1u'l!~1n11tl1~11..11\lt~flflft'Ylfl fl,O\It1';1::1"l11 

iJ-;Ji' u'Y11~ Lfl1~~n~LLL'l:: n11Lii o~L ,r, ltlti1u .. 
LLL'l:: ~l1t1 LL'l1~1LftJ1 ltift1ULL~1fl11f\nV1 L \lt'Ylf13!t~tJl1Rfl11-lt~tZntJ;~11ti £1..1 

f'hu..1n~ltlLLTl 

1. tl1::i'Yli1l1ViLLL'l::t11::~utl (Efftblency & Economy) LL\41flfiL~o..1t11::i'Yli1l1Vi 
m~::tl1::~ ufl 1l'nU1~11 \ \4£l..1fln11J~n1fliJLLL'l::LEln"!f\4tio~tiflnfl \ 1.4L'4e..1i~ntii11 ~1n 12.1 
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..II ..... 1 • • .1 "" ,¥ fl1 \4" n" lJ7:: R'Yl1i'111~ LL9::lJ7::~ tlflll1 n"JJ14 
.I • '"' ~ . "" ., ..II A "" .el . 2. lJ7::R'Yltl'~9 (Effectiveness) 'Yl "111fl7JLL9::111flLan'!f'IUl a""1 ""n" L 1 a" 

• I A - T ... ... ... .¥. ..... 'I ., .. 'I ., ""' ,. .. • 
lJ7::£f'Yltl'~9 Lflt1Ln~1::111fl7J'll"'li~~1'Yl L\4n17 L ~ n171J7~17 ~1n L'VI1J7'V\17 Lfl tlflflL 7a" 

rh h"ll1fl'Yl\41.11nL n "ltJ R1\471li"1Ja-l!U7::L 'Ylf'lri Lnflfl113JLRtl~1 tJ L,f\4 n17tJ1n17fl1\4 
~ 

R111'17fltU111fl9h" ') L ~11:: aT;J fi a.:~;f\471fl1U7::'2f1'1f\4n a ~llilfi LL~,::"JJ1f1YJU i'Jri fi a"'t'h 

~"ff nun fli'~.r a~'t'h t itJ1:: i'Yli~RtJ71nnu3J,::fi a"R"'Ylua.nn .. w ~ 

3. fl11liLRlla111fl'Yl1"R"flll (Social Equity) LUUL~·a"~Lhfltyll1n 1flmn~1:: 
n17Lilf11am R'Yl1.,n11fim;.1 n11"11 tJ1 t1 lan1R'Yl1-lln17fim~n ltJI1(11(1Mii111flLtlun17n1" 

" " ... ... ... 
fl11ll LRll El111fl'Yl1" R"flli'Ylfl 

4. ~~91~9 (Productivity) tu'Yl1"Lf'I71;.Jf'I1R91fL;tJn11 "e-1~91111~" Ltlutli''2fty1~ 

'Yl1"tl'7n, L UUL tlu w Lf'lt;. n171J;'V\17"1\4111fli'~ llifi a uf'hit.:~n" L~a""ll a"~9~~91 
~ . .. 

5. n17itnn"R1U71ll (Public Interest) Ltlui"~fia"ri1"~91i1itn\iLLri~i'u 
71'1fn11~ElR1U71llfi'El"ll1riauL~a"R1ui1 ti11171'1fn17naLUUL~a""lla"ii(1u71ll 

6. 1tyty1mtl7::'1f1itll91tJ (Democratic Morality) tl'nu;'V\17 t utl7::L 'Ylf'l~iin11 
tln fl7El" LL1J1JU7::'1f1 ntll91 tJ fl17ii fi1ittJlJ~ 'lfautl7::'2f1itll91 tJ ii1 ty ty1 nl.fl11ll LUU "'n 

U7::'1f1itll91tJ ~ atJalJ \ ifl11lli1flqj \ UL Eln~flfl9 ii~91 \ ,~n11.,"ll11" lli't'hf1 tJLL9::'t'h 91 tJ 
....I 
~au. 

" 
7. n11ii R1Whll (Participation) d~lufi1itt1ll~ i1fi'cy L ~11::,::'111 ltl~n11Ltlu 

\l'nu7~17~ Ltlutl7::'1f1iulfltJ n11iiRTU.i1l1 t un11u;~,1~ a n11l ~L vJ aui1ll;o1u.111;a 

~.ru.,fiu uqj'lf1ii R1ui111 t uL~a" i1fl'lJ :A.,ii~9 n1::'Y1uti a~ Rtl1:: lu'lf'l! ~;afl11ll lfi'LtlitJu 

LimtntJtJ"lla" L "111 n11ii R1ui111 t um7LLRfl.,fl11llflfl L ~u,::..-h 'l iiinTm &un7a"fl11llflfl 

L ~71::a1,,::lfii'url"fl11llflf1L ~u~fiiiflmfi1 
~ 

B. m7iifln~ttl'77ll (Virtue) flnl.tl'77ll~aa1fltlflnl."1llfl11llfl l3.in&uLLn~"~~" . . . " 
'tif'!u::"ll El" \l'n1'1f1 n17f1::1u91 n ll a"fl mm7ll t ULL~ • 

1) Happiness n171J;~17.,1Uh~Hiflfl11liR"ll • 
2) Lawfulness n171J7~17"1ufia" ti\)nfia"911llnlJ~ll1tJ 
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3) Consistency Ufl11llLM'llElfi1.4LLUiflU~1EJ la.lLtJ;EJ\4LLU~~ltJa.~1fl!.h'l1l11 

fl~~ 
4) Integrity Lfaiialti ilfl11ll~aiflu ilfl11lla.i'1.4fl-3 

5) Loyalty 
..., ..., .., .. .., . .., ..., , . 

9. n11·m~1fl11l1~1J (Secrecy) ~nu1~11~::fla~-,n~1fl11ll~1J~fl~fl'11fln1 ~:: 

1l1ll1LUfiL~EJl1llfi'LLfln1111;~11'111\4fl1li1::UalJtJ1::~1hllflEJfia~n11L\tLtlflL~EJM.h::~1~\4 . ~ 

o; ~ .... A ... A I .., t .t! t"l • ... t 'Ill I ·' t"l 
fl~\4\4\4n1J1~11flfl~W;J1'H~111L1fl'l1 flfl11141ll1LuflL~EJ~1flL1fl'l1 fl ~llfl11,.1ll1LuflL~EJ 

10. fl11lli'Utlfl~fll1 (Responsibility) fl11lli'11tlfl~BlJLU\4LL\41flfl~n11'11"1111'11 

1nnL'Vi11::~~n1::'YluL1.4n1111;~1,'111U.1l1fl!'J;f1.4a~nufl11lli'utlfl~au~a'l1"li111~n11~'11 
LU\4Unu;~11 n11l'nu;~11~1flfl11lli'11tlflte>U;J::Ln~~11liLREJ~1EJLLfi£h\411llflth'11ll1n 

11. n11flU1l1EJL.l'n11fl11~wau (Accountability) \41EJa11Xwrl' iJ1.4EJ11~\4 L;vn11 
~ . ~-

t tJi'l1 \a- ~'11~ ll1 vii'11"Ji111~n1:,ti fl'11 ilfl11ll-ttl tl fl"JSaufi fl'l11\4 lfl vil ~\4fl a EJfl11~ a-aun11 
~ 

tJ~Ui'l111.4ein,f1.4~d~ tJ1::Ln'Yl~a'11n"l1fl11~~auLLtl~aonLtlu. 
1) Bureaucratic Accountability Ltl~n11fl11~a-au~a'l1"li1il~n11~Ltl1.4~U'I1fll1-

~ 

uty~1 lflEJfl1'11 

2) Legai,Accountability LU\4n1t1fl11~M'Ol1~1ntl1EJ\4Dnrln1::'thfl1llnD~li1EJ 
' .. .. I ~ ~ f'l '111.1 ... ... .I T .. 

L~'l.l. El'l1fln1flR1::fl1'11 ') n11fl11~a'fl1JLL111J\4~::a.~ll11lL Vi11::Lu\4 ~uL 'Vi a1n~1u1:: LEJ~'I.I."l1El'11 

111::~1~'1.1. 

... ... ... 
EJ1~'ViLfl EJ1n1.4 

4) Political Accountability n1ilfl11~RfllJ~1m:h vn11Lilo~ Ltl1.4n11fl11';1a'Ell1 

~nn111 EJ'I.I.Eln 

12. fl11ll~n~\4 (Commitment) ,Ltl!Ufi'1itEJllftt1fiqJ~a~1Xnu;~,.~ l1lliLiJ1.4'Ylt'I~D 
LLfiLtl'I.I.L ~ EJ'11LL 1.41flfl~ntJ11 1Xnu;~11~fi..f1.4'l::ti'o-3ilfl11ll~n~1.4ti!lo'l1fl'n11 ilfl11lli'11 L';l 

~ ~ 

\1.1.n11~1'111'1.1.L~nua'11fl'n11 

13. n11R\40'11flfll1 ·(Responsiveness) n11'rh'111U.~R~D'I1flfl1Jfiafl11ll.l'a'l1n11 

"11 a"11tJ1::~1~" 
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14. n11LRliW~:: (Devolution) L i1EJ...,~I1n4'l1411'!fn11LU1-1."111-1.~1.U~~fi'EJ...,ilfl113J 
Lillw~::'li111'Jfn11~.,'Jfi'EJ.,')EJnf'l911-l. t ~ n1Jn11n1.,'111-l. Oin1Ym::n11f11.,')11-I.L ~ Eltf11-1.113Jllit '!1 • 

... ... .. f'l ... ~... ... -
L W El f11-I.Ul.,'J E11'JfW11'Jfn11';).,'J L 1J1-I.EI1'!JW YI3J Ln ll1fl 

15. n11n1...,1W~nl'n (Hard Working) .,'J11-1.11"lfn11lf1llll1~113JLU1-I..,'J11-I.~~,rn 
L w11:: L u1-1....,11-l. ~fi EJ.,'Jn1::n1 L vJ EJ ft'1-I.EJ.,')fl EJuti EJfl113Jti EJ"'n11"11 EJ.,'JU1::'Jf1'lf1-1.~i'uui'n11 

'II 

16. fhilv3J~Ufl~im~'l~~ (Secular Rationality) Lu1-1.n11L"ll~im~'J~~t1-1.Li..., 
1"11'1n11n11n1::n1"11 EJ-3'li1n'!fn11~"1fl11Ltl1-1.ltJlflv~ in L ~ fl~~ • ..., . . . "" .. .. .... 

17. fl113JLWllEIIl1fl"l.f El"'f11~flfl~ (Equahtanamsm) "l.f111'!fn11f1 El-3lltl~ ~nfl113J 

Lft'll Elll1fl fl111JL fi1L flv3Jn1-l."l.f EJ.,'Jll1-l.t;V l1iLLft'fl.,'Jei11-1.1';)~~EILLft'fl.,'Jn';v1llififi El~~ilf11-l.:: 
• . 'II • 

'Yl1.,'JA.,'Jfl3J~1n11 
18. n11Ufl~inn£l~ll1ll (Rule of Laws) 1!nu1~11~iitiEJ"'Lfl11WL1-I.~inn£)~3.11ll 

'Ill •'I " u ... .. "' a J'!!! ..., f'l "' 0 ~... 0 .... 

Lll L "ll'nlJ~3.11liL 1-I.Lfl1EJ.,'JlJEJLEI11tlLEI1LlJ1li1J~EI~ L1J1-I.fl1Eili1"1Yit1Un~ El1-l. 

.... .. .. ... ~.... " - tJ""' tJ .. 19. n113J1-1.1f1n11ll. (Innovation) 1-l.nlJ1~11Yifl<;J::f1EJ.,'J1-I.lflln11L ~V1-I.LL ~..., El1-I.<;J:: 

.JI 'I ., ... t .. ... " ... . .JI ' 'Ill - "'""' tJ""' tl ... 111 L~ll ~nYif'l1-l.n11.,'J ft'1ll11tlWfil\41n11TI1.,'11\hflfl LW11::~YI"li'El1Jn11L ~li1-I.LL ~"11Jn<;J:: 
'II 

Luu~"li'El1Jn111-l.i..,~iiEl~LLi11~fiil...,;1'1-1. 
20. n11iltJf1wn11-1.~Ltl1-1.W1n~ (Universalistic Norms) 1!nu1~11~fifi'El...,ilfl113J 

... ... " .. .. tJ~ tJ ... u tJ- ...... ~ .!'1 'YJU£U.Jll n11'Yl1-l.tl.,'Jn11L ~li1-I.LL ~.,'J'J1.,'JL U'YJ1.,'J !J119l'YJL1J1-I.ft'1n~ 

4. fl11tJ;'M11i'.JihultJfl11'iRI'M1fl11'tJ;'M11' : Nih111UJ0\1\6nitf1fl11'fi1\1 ') "' . 
~1l1 t 1-l.w,j'vfi1..., 'J lti1l1~inn1111i'~11.,'111-I.LL~::n11if1n11111 1-iif11::Lilli11El"'tln11 

'I • ... ... • 111 .,... ... ... -~ ... ... 
ll1ll L Un~3J"l.fEl.,'Jf1U ~~nn111J1~11.,'11Uf11.,'J ') Lf111Jn11~fii1-1.1L 1EllllJ1';)1-I.lJ';)';)1JU IJI'.,'JLn1Y3J • • • 
El'Ylll1ilU LL~:: Rufus 0. Smith (1953, 17) lfi1Lfl11::lf1::1J1J11"ll'n11, 'Yllll111 n.,'JtJ1::L 'Ylf'l • 
l'YlvlfitJ1::wuiJ'l!~1ti1..., 'J 3J1n3J1ll L"liu ll11::Lf'I11YJn<;Jf1n~1fi'1 t~n t 1-1."li1"1W.,'Jfl113J 1~n 
~ .I • 'tJ 'Ill • ... ... ... 'llltJ'III " • "" fl1.,'J'YJ WEI .,'In f11ll LLfl 1::L Ylf'l L 'Yllln ft'13J11tlWfii1-1.11::1J1JU1~11"11U"l.f El"11J L Lfl Ellf1.,'J"li'U"li'3J 

LflttLuw1::EJu1...,i)...,fi,un11fln1Y1 m1ernn1mm~n11~fii1-1.1"11'1-1.1J'Yl • 
El u1..., l1ri fi tJ1::L 'Ylf'll 'Yilt u-...,ilfl113J,1 LUU~<;J::fi EJ"'tJi'utJ,...,-,::uun1111i'~11...,1 u • 

"l.IEl...,i'J~n~~1vtJ1::n11 

tJ1::m1LL1n fl11<;J::il n11LEI1~ i nn1111.,'JLL~ULL~::n11i fln11w,j vt ~ 1i 3.11 t,r 

tJi'utl1...,1::uun1111~11 • 
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tl1::fl11~LU:l~ fl11~::£1n11tli'utJ1\ILLrfl"lliJ'lJ~1fhfl1EI.:If~ 
tl 

..1 111...... .e· .¥ ,.¥' 
1::fl11'Yl£fUJ fl11~:: L9111n11n1::~l1lJ u1'!.1.1~~1fl L 1J EI-:11J'U.!L1J El-:1 L'l1.:1 

tl 
... tl""' tl ' ~ ~ ... ... .., .. .., 'I.Y...I ... ..... 

1::fl11a'9l'Yl1lJ fl11 11J 1-:la'.:IL.CJ1aJ L~1::1J1J11"JI'fl1111Lfl1EI-:111EILfl1EI.:I L'll'Yl'Yl'U.R11lJ 
~ ~ 

'!.I.Ein~1n,f'!.l. a-11~-:~tf Lnl!-11i'!.l. (~511, 7) L'!.~.~\l'.:~iEJn111J'i~1111EJ.:~';h n11~n1!-1 
i".l11n111J'i~11i'Jn~~;Eii'Jt11::fi1R'!.I.fi1Rflf£1tJ1::Ltl'U.L ~qj 3 ti1::Lfi'U.f\ EILL '!.1.1f191L fl tl1nU 

n111J'i~11LLL'I::n1mLL 191 R El11 ~ Rn UL'I::n1~1J 1\lon111J'i~11LLL'I::if~f tl tR'i'11 R'f1.:1n111J'i'V111 
'I .d ... ~ r ,. . '"' ' .,. 'I 
L UL 1 El.:lfl1111'VI111lJ"ll El-:1 n111J1'V111\Io \I, RJJIVi-:11!- L n ~11 R'U. EI1J1J1lJ11 fl111J1'V\1111"JI'n11 L '1.1. 

..1 f'l .. ,. · • ..If'! i] .,..,.,. 'I •T "" "' 
)1\lo::'Yl L lJ'U. 1'7f1 'VI111lJtl.:l "R1"ll11"JI'1'Yli1J1:JL lJ1J11l'flfll!-1 L \I, 'Yl1-:I'Ylf1~lJ·LfllJ1111 LEI1'VI L'ln1'7f1 

LL~::n11tiDUfi1111.J1::111L'1ffl LtlU1::1J1J~ril!-1L rj ElL ~L -n'1 L~ L uii'n111J'i~1111"JI'fl11'V11EJon 
... .... ... f'lit ..1 .... "'tl ..... 
UlJ~ '1.1.-:lfl El11 El.:lfl1111'V\111lJ n1 11J1'V111L 1J\Io11'7f1'Yl11911lJfiL'I ::LLL'I::fl1 Rfl1n111J1~1111'7fn11 

lfluli.:~~\I'VI R'n n11ti1::'VI Ufl tl1::i'Y1!rn~ ~LL'!::tl1::i'Yl!~L'I LLf1::EJ!u1 m ~11Li111·'hn111J'i~11 
1 

.:~1u"ll EJ.:~l rm 191u~~11m1~.:~1::uu lfl1.:~ a-i1-:~LLL'I::-n'EJ~1n91 t un111J'i'V11111'7fn1,. t ~LLri J1u=: 

LL~::R.n1W'Yl1.:!11Dfl1 a-flf ti1::"J1'1n1 'Yli'w u11n1 R'nl!-ru.::il.imLL'I::fl112JR11111tl"ll EJ.:IflU t U'!f1 i1 
'II 

fl1111 L ~mL~::f'li''Yl1l'1 -nuun111L itu11 LLL'1::1.h:: L w n1 •hilu11uL'I::EJt~11n11m 'Yl1.:~ i.:~fl2J" 
~ 

n11vrtli'U.1 n111J'i'VI11~Lht1 '1J~.:If'l11 t ~fl1111 Lhti'tynu 1fl1"'m". h1::1J1Un11LLL'I:: 
.. 'I ..l.t' ... t ... ... ..1 ... t ... 

Vif1'11 n1111 L U'Yl U"ll El EI1J1J1lJL~ ~1:;: fl1.:1~11.:1LLfl::~qfln1111~::L n lJ1"ll El-:1 9llJfl1.:1n1Jn11 

-w~u1 R1'!.1.n1::u1un11~::L tl'U.inn11~-:~f1ua-11111ntli'uL 1.J~ uu t Ufl1111 L ~ u-n EJ.:t a-11w.:~~ 
Lnl!-11ft'!.l. L ~fl1111L ~Wl1R1'!.1..1fl'lJflEI lfl1'!1fti'1.:1LL~::~q~n1111 

t .. ... f'l ~ "" ..~... .e...... ... ... ..I! f'l 
A1"1f11"!J lh1 fl11\J1M11 LlJ14ft.:I'VIU.:I'Ylllfl1111"' 1 fl'lJ L ~11::Ufl1J1'V111~1 LlJ'U. 

... ... 'I 'I ... 1 ~ .. .. ' .. 111 ... ' 1 ... .f ~ f'l 
'II EI.:IL "ll1 L~ L 'U.L1 El.:l"ll El-:1 fl1.:1 cn1.:1"ll EI.:IEI.:Ifl,fl11 IJ1"'~::L ~\I, L9111 fl1.:1R11.:1"ll El-:1 El.:ltl011U UL,lJ'U. 

~ ..I..&- .... tl .. .f .., ' 1 ~ .. ~ .I'!! 111 ....... 
a'.:I'Yla 1flqj 1::n11'VIU.:I"JJEJ.:IEI.:Itlfl11 L UEJ-:1,1fl fl1.:1"'~1.:1"11EI.:IEI.:Ifln11~U L1J1lJ1J L9ln1Jn1::~n 

.. ' .. f'l ..: ..1 f'l ... .. f'l ..: ..l • .l 'I .!' .. f'l 
"llEI-:111'1.1.1!-lJL 11 nfl11fl EILlJ'U.ft.:I'YlLlJ\Io'VIflfl"llEI.:IEI.:Ifln11 L ~11::LlJ'U.ft.:I'Yl111 L l'l L nflfl1111LlJ'U. 1 . ' ' 

tJ ..1 • tl ' ~ f' 111 "' .1 ""' ""' ..1111 o 1 1l'1111R11111tl'Yl~::11EJ.:IL ~'\.1,1 11.:1"11EI~El'\lflfl11 Lfl Elu1.:1"JI'flL~U 'U.Elfl~1fl~fl~tu.::'Yl L11 
'II " 'II 

L 'VIliEJ'I4nu 1fl1-:~irl1.:~"11£J.:~EJ.:~ti'n11~L"Jiunw i1"11EJ.:~ lfl1-:~rn.:~,fu~::Ltlu~R'n t 14n11u'i~11.:~1u 
L w11:: 1fl1.:1Ri'1.:t~::Ltlui.:~~;l\ ~L ~wi1 Lfl14'U.nulfl1 Lfl111r.J.:I1unu Lfl1 Lfl1li~1u1~LLfil 'VI '!.I. 

. L ~ u-:~1t~LLfl::i1"11 El-:1 lfi1.:1Ri'1-:~if~n~::ilnQ 1::LUlJ1J LLfi::-IEIU.:Ifl1J1111El.:!i'u fl'!.l.~.:l~n~:: 
tJD uil f\111 lfl1.:~ a-i'1.:~1t~ulli"li t~;iu L"Ji~ n11tlcatJlfl1-:~a-i'1-:~'Y11.:1n11Lll EJ.:t1fl r.m11·h.:~ 

i'Jn111\t'lJ t ~a.l L i4 Eltl EJ.:tfl11 t ~i:in11t1C3tJn11LliEJ.:~ LU'U.tl'U. 
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~.., mh11~··.h n17Ltlinl'nu1'V111tf u. ~.., LL1n~"\l::~-.'ln7::'t'l1 L~ m "111aJ1 Lllu.~u~'VI11-
'II 

tfu.fl11"\l::~ e:J-.'Iitn~-.'ln17tli"utl7-.'l 1fl1-.'ltri'1-.'11 u.wll"1~"1J e:J\1{9JU. LL~~\I~Y-~u3J1n 1 u.u"\1"\!Uu.n~ e:J 
~ . ~ 

~1J~'V111a-1u.1 'VI nhTn"\1:: 1ajf11it-.'l~\l 1fl1\IWTHL~tJ aTn"\l::Yl1 ~\I~U. 61 ri e:Ju. ~\IUL W11::unu~'VI11 
'II ~ J 

a-1u.1 'VI I1J1aj1~L1uu.1"1511J~'VI11 'VI7mLaj'LL~ L7uu.u'i'VI11LL~1n1aj1~u1aJ11-Kl ~Lii~tl1:: 1u"15u 

~..,tfu. 'VI1m7uwn1\1~1U.n111J~'VI111tlLL~1 L~m "li'11tl~11\1~1 LL'VIU'l'Yl1\ln111J~'VI11 
tl,-::n11LL1nfl17itn ~\ln17tli"utl7\l 1fl1\l ~71-.'1 LLiil::L~ e:Jtl1\11u.1tl LL~1 'VI 1m 'VI{9ln11nbrJ-.'Itln ~ 

~ q 

m.i e:J r.l1\1Ue:J wn u 1 u. 2 iJ "\!::~ e:J\I~n17tli"utl7-.'1Lfl1\l ~71-.'lflf\I'VI rt.., LL~tl1'VI1n i-.'lfl3J n11L~ e:J\1 
'II q 

tl
d tl . Vltl q • ... ... tl"'" tld 'I ... • • ~ d .d ' ~ .r f'l 

L iiltlt.I.LL iil\1 L L11 ne:J1"\l"\!!:{9]eJ\13Jn11 11JL iiltlt.I.L'VIL11n11U.U. 1Jl'\I'Ylniil113J1'Yl\I'VI3J~U.Lut.l. 

Ln nt'YI1 U.n11~LLiil!: LfttJ'JrllJ 1fl1\l ~71-.'l"lJ El\lel\l~n11 
'II 

1tluuu TG>n"at1"11 eN a"A'nT~ 'll . 

~ ..: f'l r;' d... 1"' .... 1. EJ"fln11LL1J1JLL'Wl~" (Vertical· Organization): Lut.l.e:J\Ifln11'Yl3Jn11 "15nt.I.~J1 
... • r;' d r;' .r.... .d 0 .... 

U.1U.LLiil1 L"15U. El\lfln11LL1J1J Bureaucracy "lJe:J\1 Weber IJl'\le:J\IflnTmuuu.iiln'!Yrn::'Yl~1flf!:J 
.... .r 
~\IU. 

1) n11<il~iu.h"\l::ar.Juu.ua~th13j~ 
'II 

t ,:=I ca,..o A d I Q,; 
0 0 • 

2) flt.I.LL{91 iil!:flU."\!::3Jfl113J11J j:..j~"l5e:J1J'Yl L~U."15~ (Specialization) 

3) n17Ltl~uu.LLtl~-.'l"\l::~i1LLiil::~e:Jr.lue:Jmnn · 
'II 

4) "1i mJiililau.n~u LLiil::n11~e:J"li' e:Jfl113J3J1"\!1n Lfl1-\l~i"1\la-1u.uu. 
'II 

d ~ d 0 I d ~ I I Qt.' 

5) n11L~ e:JU."lJU.Liil elt.l.{911 LL 'VI U.\1 LLiil!: n11~e:J"lJ e:Jfl113J1!:'V111\I'VIU.1 tl\11U.3JU.e:J tl3J1 n 

.... 1..r .fVJtl OQ..,ol~ Q..tQ..,.oQ,.oo ... A 

6) flU.3Jn"\l::~u, "\!LlJe:J\IlJU."lJU. L {9]13Jiil1~1J"l5U."lJe:J\In111J\IfllJ1Jqj"l51 LLiil!:~lJ1'V111 

1::~11~\1"\l::i"u ~~"15e:J11 ~a j:..j ~"11 e:J\I\11U. 
'II 

"\!:: L ~u.1~11 ~n'!Yrn::"lJ e:J\1 e:J-\I~n11LL1J1J LL U.'J~\Id Ltlu. 1fl1\l ~71-.'l'll e:J-\1 e:J\I~n11~i.~ 
" d.,. "'" tJ • ~ ·~1 f'l " VltJ "' ~e:J~fl~e:J-\I'Yl3Jn1::LL~e:J\In11W~U.1 1!:L'Yl~e:Jtl3J1n {91\JLL{9lu fl.fl. 1970 Lut.1.{9lt.l. L e:J\IflnT~ 

'II 

LL1J1JLLU1~\Im~~nu1tl LL~1"\!1n7::uuu'i'VI11 (The Death of Bureaucracy) LL~1 u.tl1::L 'Yl~ 
i. 'YI u rr..,~1 in'l-4e:J ti LL~1~i"un11itumte:J u~.., ~..,dt ite:J-.'1"\11 n e:J-\I~n11LLuud~n17tli'u<il11 ~L "111 

'II 

.... .,.: ... d tl d VIti VI ... ... f'l r;' .d q Vltl ... ... ... .... .... 
n1J~\ILL'J~~e:J3J'YJL ~tJU. L L~U.e:Jtl LW11!:Lut.l.e:J\Ifln11'Yl L{9]3J L ~1tJn~1!:L1JtllJ LL~!:"lJe:JlJ\IfllJ 

~-\I l~~fi113J L 'V13J1::~3Jrl1J1!:111J 1 U.n111J~'V111U1:: L 'Yl~l'Yl tJ ~\l~~n'!Ynt::"lJ e:J\In11Ltl~ tlt.I.LLU~\1 
i.ti'Y!nu.1ri t'riu. L~,.'lY~n"\1 i-\lf13J. n11Ltle:J\I LL~::L'Ylfl1u.t~~ Ltlu.~u. LL~::~~1~run~e:1 ~~,r.., 

ct &J Ql cu 

tl1\11U.e:Jr.JLU.e:J\I~n11tfu. "\l!:~lJflfl~ 2 U1!:L11'Yl~L~3Ji1U.'Yln1u. th::L11'YlLL1n~eJ un1"n1n11 
'II , , 
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L".d\4 itf1n1 1l'mdifi 1l'niYUJ1fl1ft'flf 1l'n1n!Jivnn a1~11U' 1l'nflali'A1Lflaffl1ft'flf 'i~'i 

u~::omh::Ln'Ylfia~""~~t,r,,1t~ ~~ila~t1,::111m 1 o ar.h-3 u~::~""~yf-3 2 ti1::Ln'Ylif 

'!fa1JYI1 -31\4 lfl t1U11fl~1 n n11fl11Jflll L ~11 ::i1-31W!I fl-3 L "111,f'" Yl1 tl1 tlf\11 1.1;'~ L; fJ1,~~1 L ".It'" 
' . ~ 'U 

ti\4flLL~'Ylrl' uvmrl' ifl1n1 a1~11U' 'i~'i ~flfl~,f-3 2 ti1::Ltl'Yld' ~-3LiJ\4v.1n~tia-3n11fl11ll 
LiJ\4am::'Yl1-3fl11llflfl ti a-3n11ar.lt '"t~n, El-3n11YI1-31\4~tl11f"1nn11fl11Jflll L ~11::L 1~1 

'U ~ 

Yl1-31\4 l3Jltin1::YI1 fl111.,1 l-3"11 a-3\41 t1 LLti,1-31\4 ltlt11llfl11llfLL~::i'!f1f~ n11Unfl1a-3fl'" 
I ..r.. I 'lilt! I • 

L'V1~1\4~-3LLflnfl1-3 L ~1nfl\4n~lla\4 
~ 

n11 t"'l'a-3fl'n,,~£1lfl1-3m-3LLU1JU\41~-3 ~-3tJ1n~::111111 tlt.rl \4an1!ttu.::"11 a-3n11 

. il~fl~1n1.,1~1n~n~11li1LLft1d' ll1a~~\4a.:~fl'n1LiJ\4.,1'"1\4ll1n onvf-3n11~1~nilfl11ll 
ft'~1J-i1JIJ!a\4111 n ii-3('" Yl1 t \o\'l \4a\41flflml.~ilfl11 11i\ta r.Jl3Jft'1ll11n~~:: a rJt "a-3ft' n11lti 

'U 'U 

L ~11::l3Jilfl11liL 'VIll1::ft'llontial1)uft'1 Yl"l t ~a-3fl'n11ti1::Lrmd'~::fiat1 'J 'VI1r.Jltlt \4a\41flfl 

LLtinu-3Lu\41fl,-3rl1-3"1Ja-3a-3fl'n,,~ilfi111JL'VIli1::Rlln1Jan1!tm::"lJ.tl~~1"tl'-3tialtld' 
1 > Ltl~1"m,r,::Li!tJ1Ji1l'uer.l1-3Lfl1-3fli'fl L".li'" 'Yl'V\11 .,,,~fl,::L 1\4'!f1tlufl" 

n11111'!ftim'ti' Ltnl'n'2111n1a-3LL~-3'!f19i 11J;W'Yli'Ylr.Jn11il" ~-3LU\4-31\4~na1::Li!tJ1Ji1l'tJ 
~ 

I I o; 

ati1.:1Lfl1-3fl1flll1n 

2) fl\4~YI1-31\4L\4ft'1tln11tl~::na1J"lla-3l1-3-31" (Assembly Line) ili1'V1\t1 

fl\4-31\4flarJfl11J~liL~LiJ\4ltlfl1ll~1fl1J1M-31'" 

3) -31\4th::-,1 (Routine Management) : LiJ~1\4ftn£)'VIll1tJ,j'tyqjlit~h~\4~-3 
1::LUtJ1Jn£)Lnm..1' u~::n1::1J1\4n11 i1fl111'~::n1::Y11ar.l1-3l1 ~fl~1n1il'VI1I1~YI1.:11\4ltltl1ll 
~f.:~n11li .:11\4ti1::-,1~-3LiJ'"-:~1\4~,f,IJJ1n ~-3-,1LiJ\4tla-3a1fltl~~il1::LiltJ1Ji'll'uli1YI1.:!11-L 

'U 

.ia.:~n11n11fl11Jflll L".d\4 -31\41f\41fl11 f1'1l'n-:~1\4L'!Iflfl1-3 'J t"n1-3L'Yl~li'VI11-Lfl1 -31\4"1la.:l . ~ \ 

i'JiR"l'VIfi~ n1lln11"11\4if.:~'Yl1-31Jn LiJ'I.Lm LU\4-31M~l3Jtl'£l-:~1"1l'fl11lli LLtiL'Ifl11li~::Lout~ 
'U . 

l3Jn, t~LLtmti,~ltl~,nll1fi1J1'"~'.;n,~ru.t~La1 li · 

n~11 ltii1 ih~~1::.:11ML flt~.pl3J~or.l1-3LYh,f\4 ~U-3R"lll11n \"'l'nTtitt lfl1-3aiH · 

"!la-30-3fln11LL1J1JLLM1~.:1tlr.l ti-3~ltfn~1~l1'Ji1-3tiM \4Un~1nd'uft'1l3JL'VIll1::ft'li~~::111L01 
/ 'U . . 

1ULL1J1J"lla.:!lfl1.:1ri1-3LL1J1J\{ll1 L"Jl' 
1 

'II 

2. a\1A'n11LLUULL"111U (Horizontal Organization) : LU\41ULL1J1J"1J0-3£l-3fln11 
'U 

'"~"iJ~,,j'" ~-3tl1::na1Jltlti1tJUnfl'1fi'u1J;n11L\4i1ru.n~1-3 ilan1!t~n11n1.:~1ru.LiJ" 
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n~11~1u~LLti~n11tl1~1un'U.Lt\~1::l1-u ~;milun11'1l1LEl1fl'U.~~~u 'J ti1"111n1~1'U.LOU~ 
LfltJ1rl'U L'li'U. ~-rfln11lfl1~n11 1fl1n1 unun1illln11n1~1'U.LU'Ufi11 LU'Unft11~1'U.~a'13J1"Hl . ·~ ~ 

1.Ji'uti•1~L,r,n-ui~LL1flia11lfl' iifl1111nfl~~u (Adaptability) ~~ lln111.Ji'ui1 (Adapta-

111 " • t " ... ..2 "" ' -- 'II .... • -- ... • • ..2 111.1 • tion) Lf'IR~ L~El ~Lnfln11TI1~1'U.'Ylfl~El~fl1 L1J[JfiEJ[JntlnlJ/1tLtJ[J1J LLfl1l~n11TI1~1'U. LuR . . ~ . 
1;1 .,.., A I ~ 

~nfl1LL~:~11JU1n11L YI1'U.'U. • • 
i n~m:fl11n1~1Wll a~ a~fl'n111.J1::Lrmd ":ll ~ nti1t~i'uu;n11a r.i ~ 81'U.n~1~ 

• • 'II 

u fl~1 n1"ll a~ a~fl' n11,::i111ij an'U.n1~1-ut '"i~~ ti a~ n11 1twiifl113Ji'utlfl1fau fin,;:: 
~ 

..t " ...1 • ... ... ... ... ..I.&..-- ... .¥ 
u1'U1,~'U.1YI LL~::n11fl1ti~11~1W711ln'U 'li'~3J~n~tu.::YI~ 1fl'lJ fi~'U. 

..,. .I ..I " ..1 • ..I • 
1) 11n11fl1tJ~3JLL~:n11u1:Gn'U.~1u"::3J1"1nn11REl"llElfl1111YiflEJL 'U.El~uew ') 

2) lln11LiJ~U'U.LLiJ~~~11flL;13J1n ~~\'l1h~'Lnfln11l1'1YI1UL~aj ') Elr.iLa'3JEl 
'II 

"""" -- ... A ,. .. " !'I "" • .2 • ... .,. 3) fl113Ja'13J11tlYI ~1fl'lJ"ll a~ounu1~11nfl El "::" El~Lu'U.fl'U.Yin1~1'U.113Jnu ~ El u 

ltifi (Ability to Work With Others) 
... ..t ... ~ .... ... ... 'I .. " 

4) 11 £'11fltJ'll'OU"lla~n11tJ~fltltl'lJ1f1 L 'U.El~fln11'U.ElU&nn 

5) £ii'U.1""::111,1nfl111la'13J11tl"~ t "'fl~ t,fl'U.111nni1,::111"1 nn11 t 'Jifi1 LL ~ \i~ • 
6) ll"f'ILU'U.~ttlfl'ni~EJ~nti1 (The Focuses is the Customers) 

~ ·~ . 
7) ~ a~i:lin,;m::Ltl'U.fl'U.~flEJUt~Ti1~~t,flu (Energizer) LU'U.~.~f'IL~El3J lu~ t ~ 

~1'U.R1 L ;, (Connectors) 3J Elti~3J1[J01'U1,~U1~ LL~::fl1111i'utl fl'll'EltJliJt ~ ~ nua~ • 
(Empower) 1::tltJL~nltJtifliuh 

• 111 " • • I T " ff ,¥ 'I .'1. "' ,¥ !'I ...1 .. 
n~11 Lfl11 1u LLUtl Lfl1~R11~ El~fln11LLtltJLL 'U. 1111J'U. L 'U.u,,U'U. 'ULull.YI'U[J1J LL~:: 

• 1 

£iar.iar.i1.:1LLVd~~1U3J1n ~~ltinft11111LLi1L'UR1'U"llEl~Yitl~~El~fln11LL~::n11iflni1 L'liu • 
a~fi'n11LQVn::n" (Task Forcer Organization) El~fln11LLUtlfltu.::n1111n11 (Committee 

. Organization) lfl1~n11LLUtJ1fl1·m11 (Project Organization) ~~Ti1~~L-K1111L'liiflJ11 
a~fl'n11 t ua~fl'n11"ll a~,r,,,.n11~~ t1a'U. LL~::i'J1a.~ r;, 81'U.~v~'Ji1 LL~::laj£in11tl1111L i 
,.,., • .. ..II ... ~ ... ~ • .2 ..1 
Lfl\Ln El~fln11"llEl~YI~11 11'1111" L ~11::3J1f'U[Jfl 'll'~"ll11~n Un11n1~1'ULL1Jtl LL 'U 111ti'YI 

ti a~n11n11tAn~1~11onu 

't1 q fin~'UJ1 "n11U;\'111 1fl [J LQ ~1:~(lfln113J"ll El~fl'U~ LU~ [J'U.LLU~~ liJL 1.1. 1EltJ 
..,. ~I ..1 • ~ ..,. " ..1 .., 'I ff • 1..1 • I 'II. I 1 flfl1111; LL~::Eln 10 1J YI~1'U.3J1UU 3Jfl113J1LnU1ntlfl'ULUEl~fln11Lu~[J'ULLut'l~ Lufl13J 

' . 
0 .... .... .¥ 
L'l1fltl fl~'U 
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1) n171J1V111"~1EJfl11lln~-m~::m,-1.ifl"l13J~~~'il1~ 

2) n171J1V11,.~1Un17LiLfl7~~n~L"1i'1f111Jflll 
.. 1 

3) n171J1VI17~1 un17L ~fl113J~EJ-3n1,.'YI1~i~f13J 

4) n171J1V117~1EJn1,-1~f111li~~V~El h~L~'Y11~1uL9'ill~1llflnurn~ 
.J ' "' " ., \'1. " ' .. ~ ..,. ""' • I.J 

~1n'Yin ~113J1'il1~~u ~::LVI u L~11~fl ~n773J'il El~flu u ull ~m~ru.::'il EJ~n17L lJ~ uu 

·;nn'Yifl~~ x LtldJU'Yifl~~ Yn~11~El 1ws::u::LL7mtu1l'nu7'VI1,.L~tl'Yifl~~ x t~m~w·h 
llu~vt uEJ~fi' n17"1h m 'VI~ EJ~ULEJ~ L3.iL~ ~ El!-1~ r.ru~tiuuru"lf1fl EJ utJ,-::f1utl,-::fl EJ~"lh m VI~ EJ 

q . ~ . "' 

f1UL~EJ,_t1Ll.l~~n~ru.::diu~fri'1u 'il1~fl11lli'utl~"lfEl1J ~~~f111li~1LU'I.l.~El.:J~LL~m.h~1n~ 
'II _, 

~~ Lfl7'Yl1 tl~~::~ EJ~cm~~ t 'YI~ L~~ EJULLllilfllJVI'I.l. LL9i1.u,-::u::L 1~1fi Elll1 ~h1l'n "llu~u-
'11 ~ 1 

ill~ uf" L~'Yl1 n1,-1-;1 EJLL~::ti'u~u11 llu~rf ,Xu t~uli,.,.ll"lf1~ LL~1L tluflu~ LLfi n17~ i.:~ 
q . • 

LL1~~Ell!L3.i~n';J::tl1L ~fl'U.LU'U.fl'U. L3.i~Lll~1EJ~~,r" n.:JLL~';J::Ltlu~n h,- LLfi'VI1nL~i'un17 
• 'II 

EJ1J1"lln~ Ell1Ln~1 LL~::EJ cil ui.:~LL1~~Elli~~~LL~1n';J::Liluf1u~L~ ~~n~11L~-l1 i~~t111 i 
'II 

ll~lYrfLtJ~ uu 1tJfi~ Eli.:~ LL 1~~ Elli'Y11~ i~flll~::uu'iiEJ.:~i.:~flll 'Yifl~~ v ~~L ~ e:J11n,-·n.J"lf1~ 
'iiEl~flu,fudJuflu'ilrJ'I.l. e:Jmn'Y11~1Ue:Jmni'utl~"lfEl1J El~LO.EJ SJ t~uL3.i'Y11~TIA.L3.iL~ ~1u~~ 

LiJU~1UVI'ct~'il e:J~;fi~'il El~fl'U.'Yh 1 i'Yinf1'U.~El~tl1.:11'U. 
, ' q 

n11"1J1V117flUi~LLfiL ~U11f1ULU~~uL3.i~ ('Yifl~~ X) li1';J'I.l.n7::~~L ~u111~ EJ 

1l'1"1"3J"lf1~LL~1fl'l.l.'YJnf1ULU'U.fl'U.~ ('YifllY~ Y} ~~LL~nfi1-:Jrl'U. L"li'U. 

1. n171J1V111"f1'1.l.~1EJf111lln~1LLGi::n17Lif1113JL~~'il1~ (Curses Model) 

Ltlum,-u1VI17~i.:~EJ~uufl11liL~EJ11 fl'l.l.LuEJ.:rfi'n1,.~1Ltlu~EJ.:rtlDu"i~1llfhi~ 
t~ tJn EJ11r-1'u1VI11"L tluuflfl~~ t:-J1~u~f1uuna,1,~::~EJ.:r1l nu"i~111 L ~ mL~nnuihiuYru~1u 

~ q ~ -~ ~ ~ 

L ~ t1 m1"~11"~;51~ EJ ci e:J~fi'nT~~~n ~11~~3Yn l11flEJVI in'il El·3n171J7VI17~1 in17ri1VI u~ eh~1';1 
'II 

t.1 d G.<o A .::J . .l, Q..l A ..., """ Q..ll Q..l • 

VI u1 'Yl LL~::: ~rn li1"1J ~ 'il"lf EJlJ'YIGi'iiVI ~unu~~ 3.1!1 VI ,.EJVI ~n'il a~~ un171J~ f11JlJ ty"lf1 (H 1erarchy) 

L "liu m,.~_, t 'YI~L~ EJ L3.i'Yl1 ~111i~ LL9i L1J1~uU_,'VI,rn 1 uR~ un1,.Ri'1~ri1 LL ~.:rL~EJ~~" ih1n~ 

m1"9i EJinun,-::Yi_, 1 utl,-:::L 'Yifl~utlu ~._,n~1'1L~11i.:Jll~fi';J7,.Ut ulGind'L~~;fu L~ L ~,.1:: li 
'II 

.., '1 .. '1 • I .¥ ~ ..:' . 1 ... I f'l ..~.., I ' .... ... 

VI ~n L Un11"1J,-VI11" L 'U.lJ1":::Lll'YI'U.LL 'YI1J'YI.:J R'U. • L ~,-1::f1'U. 'U.RliEJn El'U.tiJ'U.fl'U.'YI Lllfl ElEJllf111ll,-. ~ 

LLfiL uiJ';J';JtJUn11"1J7VI11"L U1"ULLuud'LL 'YIU~tL3.i~n1,.'1l1li1LiL~EJ ';!:: 1iLtl.~1:: 'l u1-:rn17'il~.:r 
q 'II . 

o ' .J., A .... '~ .J ""' fl' 
'YIVI11" ~11"1'il LL~::VI 'U. 1 EJ_,1U'YI~ El.:J EJ~OlJ,-::~1JEJ1J3J1nL 'YI1'U.'U. L ll'U. n,-3J,-1'7f'YI tl.l.'o/1 
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2. n17u1~1,~-wn17LiLfl7~Jn';ILell1fl1u~aJ 

L~ El~n17tllJ~~IiHf1~n773J (Industrial Revolution) ~~riEl 'l~Ln~fl113JL';J1ty 
itu.El ci1~11~ L11 L u.i~fl3J riEl L ~Ln~i"l51n171J7~17;j'U.L 'Y'l71::El~fln17~"1JU1~ L vmi:fiu. LL~::hi ., 

... 1 'l" 'II• "''l' .t ... 'll... .d. '11 .t 
a'13J17t11J7~17fl'U. ~EJ "l5fl11:1J ~3JLEI1 L";l a'tL1J1J~~L~:IJ ~~ L'Y-471::fl'U.'YI'YI1~1\:I.L'U. 7~~1U.U.U. 

~1U.L~qj-;J::LtlU.flU.~ii'Yln~:: iir.lilEl L'liu Mechanics, Engineer ,3J,~LUU.'Y'l1n~'liLL<il 
I "" I 'l I "" ~ ... tl.d tl ... ... '~~tJ 

LL7~~1U.El EJ1~ LlilEJ1 L "l5U. U.EJfln El'U. Eln'YI~3Jn17L ~ EJU.LL ~~7::1J1JLfl7~~n';l LL~::n17L3J El~ L 
q ~ 

L iJu.EJfl7::uiJ Lfl7~~n'\J LLuu La-7 Ltl~ EJU.';J1n7::uu Lfl7~~n'\J LLuu Ln~~7n773J:IJ1 Lilu.o~ a-1~-
q ~ ... q 

n773J u.~::iitl7::"151ntl'~ EJ3J1nitu. m1iih~~1u.o~ a-1'VI n11aJrh 'l ~Ln~n17'Y'l1 tit"l56iJu ~~ 'l u 
q 

tl 
. '~~tJ .... I tl d 0 !"I ... ... ... .r 'l .J' 0 'l ... 

7::L'YiflLL~::"lJEJ1EJ L EJ~~1~ 7::L'Yifl '\l~";l1Lu'U.~El~3J1iU1fl17Ln~"lJU U.7::EJ::U '\JU'YI1 ~n17 

" ..: .,. ..t !"I "" o ,. """ .,. .d o:t 
. fl1"ll1EJLL~::El~a-1~n77:1JEJ~L-;J7tu"lJU.LuU.'YI1fltu. L 'Y'l71::'YI1 ~3J7::uun17L~u.'Yia-::~1n -;J~mn 

1 Ql cu . 

.d ... 1 'l ... 0 .... 'II ... ... I ... 'l .fo:t ... .... ... 
'YI'\J::U7'VI17flU. ~EJ "l5n1~~ L~L'VIaJElu.nou n171J7~17flU. U.7::EJ::u'\J~3J~n~m::"lJEl~n17U7~17 

~ "hh::u1JLfl7'M~n'\J L"li1fl11Jfl3Jf1U." (Economics Model) 
~ q 

... .J' .t I d .d I 6'... ... 6' 0 d d 

n171J7~17LL1J1JU.~~ El EJ1JUf1113J L "l5El'Y111 3JU.~EJ:IJL ~ ~3J~ ~ LL~:::IJU.~EJfl1'U.~ t'l~ 
'II q q q 

tl t 6' !"I .d .t " tJ 1 6'.d'IJ .,..., 6' ' ..: . .d L ".., 6' 
~~ 7:: EJ"l5U"lJEl~<ilULuU.'YI~~ r11~~ 1:: EJ"l5U.'YI L~71J'\J1nEl~fln173J1nn11a"~'YI-;J:: ~nuo~flm7 

:~.~'i~6n'\J:: ~~il otllJu1i u1~flf~3J'i~6n EJ1-;J'\J:: 'liiim~ ~~ El~fi'n11~ El~ 'l ie11 u.1-;)~ u1~ L "li1 

fl"J1Jfl3J ";!~ L UU~ L%1~ru~ Eln17'Yh~1U~~tJ7::~'Yin111'Y'l i~,f Un171J7~17~~ t1 nn1~u.~:fiu. 
q q ... 'II 

Lilu.n7:: u1u.n11 L"liu. POSDCORB/POCCC ti1~1nflu'l uEJ~fi'n17~"ll1tyLL~::n1&r~ L'\J~1 
inn17~-;J::LLtlt "lJ n ~ El n11~ ~1tJ LL1J1J"ll El~~1U. L ~ 3J1Ji'utJ7~7:: 1J1Jn17fl"J1Jfl:IJ LL~::7:: 1J1J~1 

'II q q 

<ilElULLtiu un'Yiq~ri~Elci'lun~:uLLU"J~~m~LLri Max Weber, Frederick W. Taylor Lilu.~u 
~ 'II q 

'Y'l"J ndL ~w:i1flu 1~ EJtt"J 'tl LUU.flU 13.1~ LL<ilaJu.~Elt~ EJtt"J i.tl LUU.flu.~ii L ~<il ~~ 
q q 

... 0 .d .... A d 1~ .... I 'l" .... .t d ... 

(Rational Man) ~El~n17'YI1~1UL'Y'lElLL~nnuL~U3J1L'Y'lEl "l5LU.n17'\J1J'\J1EJ "l5a"ElEJ~~uu. -;J~~El~ 

L El1 L~U.3J1-;J~ h 'l ~flu th~1u. (Money Incentive) 1~ m ~El11 ~~ 'l ~L~U3J1nf1Un'\J::El~'Yiurh~1U 
'11. 

LL~::rh~1u. i.~ El ci1~ ~tl,-::~'Yin.n1'Y'l 

3. n17u7~17~"JEJn17L~f1113JCii'El~n17'YI1~i~fl3J 

'\J1n ~ ~ n11~n~1 'l U7::EJ::<il El3J1 a-::'1'1 ElU L ~L ~U.11f1U.L U.El~fln17LLa'"J~~1fl"J13J 

~El~n17'YI1~i~fi3J ~~n~El fl"J13Ji'n n17EJEl:ui'u LL~::n11LtJu.n~aJ e1u.'\J::rh'l~fluii"ll1ru 
q ... 

rh~~ L'\J 1 u.n17tliiu1i~1U. Lb~::~~~~~c;l El~~~~<il n17tl17::U1J Lfl1~~n'\J3J1Lm U.n17fl"J1Jfl3J 
~ ~ q 

u7~17fiU~~ 1 "lfLliL~L U. 1:: EJ:: n~1c;l El3J1 L 'liu. L U 1:: EJ::LL 7n3:in17,)1~flU ~rh~1U L Ufl1flli1fl'\J 
q 
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LL w~n11111fi"51'Jfn11J~ 1 'lniJ'il El~L~\l.LflEl\I.LL~ 1u'ltft Ltl'U.fi\1. LLfi,1nn1"5~m~nfl1~~fli'YltJ1 
\1 

'I I .t I ... t '111 A II .t'W!o ..J'Will 

L'U.~flfiEl '), 111 \l.\l.Wt111 n11tl1~1"5 tltJ L'JfLfl"5btJn,L'iJ1fl1ti~3J\Io\l, Lllft11111fl,::n'l::TI1 Ltl 

.. 'WI " I ... .- - I ... ..1 .. .k 'WI •'WI, " .J! ..1 • I 
,::L~\I.Lfl11tJ~2Jfl'I.4Elnft1WVI\4~fiL~WJ1El Lll ~fl LLL~::TI1~1\l.fi111'Ylfi\4LEl~u"51"5fl\41 (Self -

Actualization) 1fl tJ~111fl1!""5n,:Eai1 ltJllllti 1fl m ~ '1.411 L~\4 lllL'liflni~'Yln m.h~ 1 'U.;lifl 
~ ~ ~ 

A - o 'I .I .,1 'WI ".¥ o ,t 'I II A oJt 'WI II - ... A 
L~\1.,::2Jfl1111n L \4u"5::L 'Ylfi'Yl"51 tJ Lfi~EltJL 'Yl1'1.4'\.l. 01"5,~ L,fl1tJL~'I.4,::n"5::TI1 LfiL W tJ~1::tltl~\l,~ 

\1 

Lfi1J" 1tlmt~.w1::W1n~llliiiJ,ivi LLfi~1fllfl'l.4i:ii~L~fhd~lltlLLi1L~\l.,:lllijfl1111~111tJ 
.... ... ..1 I II II A 'I I .r.. o I ..I fll 'I,; t' ... I 

111n'l4ntl~'Ylmn1111'i11~fl" n11tl"5~1"5fl'I4L \lin~ll\lo,~Lu~tJ'14111Lu'l4n11 L l'lfl1111"5n vn va~ 
~ 

'I ..., 41111 A 1 f!lf • ~ ..,.., ~ 1 ~ ..., f!lf - .., 

LL~:: L~ Ln tJ"5tl (Recognition) . tl tJL ~\1.11 ~1011'tbttJ Lfl"5tJR'I1L ~~1'1.4LL~1 n,::2J'il1tyLL~:: 

r11~~L~L\l.n1"5Yi1~1'14 LL~::Yi1~1ultJ~Li:h~11'1ltiltiath~iiiJ1::iflin1W ~~ Lfl~, fl1fL'U.n lti 

1l1LL\l.1f1tld111L;jtJ\I.LU'U.~'It~ia~Lfl~fl~1111'1 2 Lftll "ii'Jf'U.::Dtl"'LL~::,~L,fl\1." LL~:: "ii 
\1 

'Jf\l.::rm"lfLL~:: Ri'1~ ft'il" LLi11l1111 l 'JlL th~~ ~OIIfi"5L '14n11Elti12J~ittJ2Jn\1.1110 L 1.l.iJ,,\T\l.if 
~ ~ Jij ' ~ 

n~11 li11 n1"5t11~1"5fl\lo 1 \l,~fiJlrhtJa tJ'Ut3J1LU\1.011tJ1~1"51flm ~\1.11fl\4L U\1. 

... ..1 'I "... • 1..1 • • 1..1 fll "' 1 • • fll ..: • s• fl\l.tl (Y) ,10fiLfltJ L'JfL~\IoLL~nLu~tJ\1. nLu~tJ.M3J1Lu\l.n1"5tl"5~1"5 fltJL WU11fl\l.Lu\l.R~3J'll1fl 

~i:ifl111lfia~n1"5 ila1"51lm iifl1111Wa 1, LUa::ilfl1'11ltJ1mT'U.~1nL'i11'JfEltJLL~::~~wal, t" 
~U1tl~1\l. L 'il1,::Yi1~1\l. liJ1tl vlllf,}m ~itfiL~;iEltl L W11::L'il1ijfl112J~LLR::mtnntJ~1\l.~ii 
w~~L\l.n1"5Yi1~1\1.111n 

4. n1"5tJ1~1"5i1 vn1"' 1 ~fl1111i4~wa t,~lfi'Yi1~1'\.Utill..;'n vn1w 

LL~11n17u1~1"5i 1 vn1"5 \ ~ fl1h11 i a~n11'Yl1'11i~fl11LLn fl\1. \ \l.El~ ff n1,,::'li1 v 
~~LR111'il1 ru LL~::n1 ~~ ,,LLrifl\1. 1i ~1\1.~ rt~ LLfifl\4 LfltJYi' 1 ltJn V'11ti1"5Rfl112JR'ill1il.t'Lti2J~ ., . ~ ~ 

J~dL W"51::i nbttu.::'il El~fl\1. L \l.U"5::L flfl~flft1~0"5"52JJ\l. L ~~fl1111f1flty'il El~n11LLU~LLtJn 
"1"n" Yi1 fl1.11fl1111n'll'fl ~;a,::n ft11 iln~v~rt~~ti a L 'IX'U.fl111l'li1'U.1 'l! Lt~. ~1::ti1'U.fl a" · 

"Ji1~111n ~~ci Elll,::ii~~Yi1 L~flUYi1~1\l.~a{L\l.n1EltJ ilfl1111L~tJ1'Jf1tyLt~.~1::ti11.l. 1flulll . 

ii'Yl1~,::t'1"51tJ~1\l. lfl vf4'1\1."513J'il a~ h~~1" · ~ia~1\l.~ Lrl tJ1W'I.4n'l.4fin vn1~'U EJ~fl\lo~"~n 
~1ntl t ~i'Lt~. W1::ti1'1.4Yi1L~fl\l.~nflfl111.1Dfl rfl U1L~ El~U1tJ LLa::iifl1111i'in11fl'l.4fli1.tJ 

... ' I ' I l 1\1 

... ... fll .( .r. I ... 'I ... .r.. . I " 'WI. I ..1 
Lfl"5 El~, n"5 LL~::~ 2Jflf11111 Lu\1.2J'\.I.btEJ3J'1n'!J ..- n1"5tl"5~11~1\l. L'U.'l::tJ::~ ~~\1.,~'-'"L \1.\1. Lu'Yl 

~ ' ~ 

n1"5R~LR111L~fiUtJ"51~fl111li4"wal,ftltini~1ULtill..;'nvn1w (Self - Actualization) L~El 
~ . . ' ' 

L ~fl\l.i:ifl1111~ El r.h~iuW'u fl1111j'infi~n~11,·::Lflfl.fufi t'lLsjEl~U~LEJn1 Rlfi'L onfl'n tJ111W 

.. ..1 • ..1 .t 
'il El~L 'i11Ltl2J'YlLT11UU 
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n111.J~11fl14tl1ll,;,~tTutl' Lrl""ann1'r!IB~li14~Viltlll (Humanism 'M;B Human 
' . ' . 

Resources) LU14n111.J~11ft L \\'14~tTth~114tl1llfl11lloA~-wa L1'!.1B~tl14LB~ L14~~~ilfl1111f 
fl11llrlll11ll (Self - Fulfillment) nch1tia ltl'f11-3114tl1llfl11llffl11llrlll11llfttl14LB·d::i 

ar.iath-3Ltlllflnt11l1V. L"li14 Two "'"' factors Theory, Hierarchy of Needs, ERG. Theory • 
41-3ft1ULLtiLtl14i-3ft1:f11L~liU~tfltfOtan1RL'i'fl1111rlll11llL14B~fln11~14Bth~ll1nti-3~14 . ' 

~ tJ1'M11~-3'41 LiJ14tl' a~fin~1~11 ~~u~fl1.JU'lJ'!f1fl14Lflil fl1111rl1111ll LLt11.Jl" 14LL~= l ,n ~ 
rm.; B-3 41-314£) n11 n•= 'ttl' N ~~114 ~ilt11: ifli1l1V. LLft1 u~f11L ~ ~tlU-3fl1.JUfli'Jf1;h~'lf£)1.JlJ1 n . . . ., 
fl-3 ltJn11n111.J1'M11LL1.J1.J1114~tlill~14f na11fl B L '!.111:Bfifffifl,f-3fifl LL~:;~ fiL1 L14n11 • • 
.J ~ ~ A ... ... .. aJI I A .. iJ ~ 
Tl1-31141414') L'1114V.1nll'!f'!f141411YITI1-3114LNtiLLNff1R141f\1Rfl L 14"14 

~-3nrh1lt111 i-3Lfl~Lii1414111Fnll i-3Lflntl1li~B~L14~t1L1 'M;ai-3~l1El-3ll1Li414 
~ !'I ..: .I A 'Ill - 1 """ 1 at'!.\ .I iJ a I 1414 1:LlJ14R-3YI r11111tl.fl11.Jf\liV.CJfln11li'!.IB-3f\14 ~flfln11n11fl1: ~ l'IR~'!J B-3fl L 1411J1n1ll . ... 
n11L'Mi-3'!.1B-3fiLtl141UFn11~14 i.iltl'Lfifln111-3L1ll1nltJn11i-3ftLiJU141lllrnll ft114LLft1LLti • • 
Ltl14i-3~lllri at ~Lfitm111-3L,ll1mt'n L ~tl-3n utif11i ~Lfiflfl11liRtJ1tiL' lll'ttJLtntltJL;; t11.J • 
ntJfi14~14LLtl'M1n1:f11 L ~L'!.I1 Lfifl'!.li'tyTi1ft-3L' L 14n11f11-3114LLft1 1:tlB-3-L ~1n1.JL '!.11L v1 a L ~ 
LnflLUU'!.Ii''lJ ua:Ti1ft-3 L1tl1llll1 41-3i.i'tlL ~ll111ni-3'!.1 B-3 utiLil14i-3ftltl'111,1nth~fl fl11ll 
•1 ... 111 ........ 1 .J 

11-3 ~' n111J ~'"a ~1flf11-3n14 ua:n11li1.J11tl1n1ff ~ un11111-3114 (Organizational Climate) 
~ iJ A ~ .I .., · A .I 0 1.1 ' a I 'Ill_ J1 ""' ... 
IIJJ-3L uv.qfln11li'!.IB~fl11li4Lntl1ntJn111.J1'M11fl14YIL1Jf!ti14LL1Jf!-3 ~lJ ~14 1 fffl111~ntJan 1 

... I t .. I • ... 111. I ... .. .. I !'I '11.1 ... ' 
flff111~YIH114ll1 .flt11:L'M1411L1Jf!lJ14 ~lJ'1nn111.J1'M11YIL'M1411fl14 LlJ14fl14 ~a..fl (X) ll1 

LiJ14n111.J;'M11~L oMW:hf\14LU14fl14fi (Y) 41-31:RBflflftB-3n1.Jn1nfl lfl1-3ri1-3'B-3fln11LL1.J1.J 

utn111.J (Horizontal Structure) fl14Lil14iin11ifl lfl1-3m~n11f11-3114 ua:n111.J1'M11fl14 

1 I .-.i .. II ... ~ 1 'Ill ~ ... n I ... """ 

~ 14flfffi1-3YIRBflflf!B-3n1411JJ-3 ~ 14t11:L flff ~ fl ti14Uti-3B ~ U1:'M11~~fl'!.l a-3n11Ti1 a-3 LUflti14LLUa-3 

' ... ..: 11 t .J 1 11 II ... a 1.1 (Transitional Period) L 14B-3ll1,1nR-3LL1flf!Bll. LLft:n1:LLR'!.IB-3 an 111 ~'MfiB-3lln11L1Jf!tl14 

utJa-3,f-3 lfl1-3m-3 v.q~n11ll iin11f11-3114 'ffl'f 'M1nt11:Lflfflfltl '!.11fln11tli'tJLtl~t114ltJ . 

1 A .. ~ II .. 11 ... t ,k II .t ..: .... .. I II 
~ 14 flfff11-3fl RBflfln B-3 LLfl1 n':a t1 ~ 14R-3flll an14fl1 t1 f\1111 tl1nn11.J1ntl-3 fl-3fln fl11ll1'!.11-3 • 
II ,k,. tJ 1 o 1... ... ... ... l t I 

911414'-3 L 14LL 141fl1~ ~ 14n111J11.Jfl1'!.1 D-314n1.J1'M11 14tlfl 'Mll • 
ar.h-3l1nfl111 LL141flflL14n111.J1'M11fl14L14B-3fln11flna11ll1i{ Lii14LL141flfl'!.IB-3 

A ~ 11 ... .:. .. _.., ... I ... • A 1 ~ ... ..: 
n111.J1'M11tl-3 LLfl ~ 14Bfl tl'11.J,Un1:fl-3ll-31J';J11.J14 LLfiLtl'M11.Jn111.J1'M11fl14 ~ UB141fltl141411 R-3 . ' 

LL1flftBli~LtJit114LLUfl-3ltJar.h-311flL;1ll1n i-3~14 LL141 lulln111.J;'M11fl14L14B141flfl~':; 
Ltl~t114LLtla-3'ttJen 2 t11:n11ti-3d' 
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' -

t.l-stn11LL -sn n11tl;'V111~ L 1t~tl11llth~qj"l..B·m11tli'ui1 Lfl m ~W"hB~fl'n11 
-;i1 Lij~i D.:~tli'u i1 LL~::tl~ ia.~~wt'nui.:~ Lqf1~ Dll ~.:~i .:ILL 1fl~ £lll111 v~Dn LLr~::i.:~ LL 1 fl~ £l"ll 

111t.IL ~ L -rl~L9'i tJ1ntJ&rtJ;'VI11 ;A~t11111::tli'ui1 L ~ a'£lfltl~ El.:lntJi-3'LL1fl~ £llltnli1"H1~11:: L oll1 
11 

tl1tJ~ ll i.:~ LL1fl~ £lll LL~::ii a"ll"l'Hl~:: t ~n1"l~"lnnn1"l.i'1 v 'YI q,;.~ n1"ltJ7'VI1"5~-;) fl"h £l ~1 ~ 
LL ~ 1tiflii1fi LLri'Ylfl'J;~"l::tJtJ LL~::'Ylt}'l;~ a't'l1~n11m 

al ... A ..I ... ... I ... .t <t I 

IJ1tn11'Yl ~£h1 fi1"5tl"l'V\1"5.:11~ 'YI Elilfl tltl113J t.lfl'VI tl~ fi1"5tl"i'V\1"5.:11ULLtJtJ~L 'VI U.11 
~ 

40I ... .... Ol tl...l tl I ... A .. 40I ~ 
tl~lltl113Ja'~tl'II'tl'II'£l~LL~::L ~ ti~LL fl-:1 El tlfl~ elf! L1~1 ~fitJ"l'V\1"51l.:ltl113Jtl113JW13J1"5tH U. 

11 •' 
AA ... 01 'I A I ..I 401 ... I ..I A 

fi1"51U.Wtl LL~:: L "111 L 11t'l.:ltl11ll LL~ n tl1.:1"11 £l.:lflU. ~fUltl,~fl11'Yl11::3Jtl113J t.ltl'VI t.IU. 'Yl11::'1J"5'V\1"5 
' ~ 

fl~~~fl11liLLfln~h~nu1fi 
i.:~J~ n1"l'lJ7'VI11tlULU.£l~fln1"l,fu.~rrf.ll~1n1"5.f.:~LL9iL~El9'itl~11flU.Ltlu.tlu.13J91 (X} 

.!.. .. iJ ... ..I .. I !'I f! ..._ ... ... ... ..I~ ......... 
li111U.fi"l::'Yl.:lt'l.:l 11~tJU 'YI L 'VI U 11tlUL1JUtlU'I (Y) 'lJ~ll ~ fi'!;n.L::"l.l€l.:lfi1"5tl1'V\1"5'Yl L "lf1 tifi1"5 

u7'VI1"5LL~:: Ltl1.:1ri1~"11£l.:l B~fl'n11~ LLtln9i1-:~nU£l£ln ltli.:~~lfi mh1u1 LL~1i1~fiu. El !.11.:1 h 
n~13JL iiEl.:1111ni.:~LL 1tl~ Elll"l..El.:lfi11'1J;'VI11~n1"5Ltla t.IULLtl~~El !.1 tl~ £ltl L 1~1 LL U."JL 'll'lln1"5 

11 

... 'I ~ ..e .. .. .... "" ..: ~ ... tl ... ... ..I " 
tl1'VI1"5tlU. L U£lU1fl~UU tl11Y11U\It'l.:lfi1"5'1J1'11\11'YIL 'Vill"l..U£lfi 2 "itfi1"5tl£l fi1"5tl1'V\1"i'YlL UU. 

tl11ll'h~ 'Y"ll E1~n1"ltli'ui1 LLr~::n11tJ;'VI1'~ El1fitJfl11llafl'VI ~u. fi.:~~lfi un i1 El !.11.:~ LL~:: 
I " 'I ,¥ ., ~ .t .. 'I ., ... .. ..I ... .I ...... 

fi~113J1 LL~1 L UL'lJ£l~tlU.'Yl\IUL 'Vi£l L 'VIfi11'1J"l'V\1~.:11U."l..£l~El\ltlfi11tl13J'Yl~fl\lfi17Elu1\lllflfi ti111'V'l 

U.Elfi111nJu. Elll"l i'n');1iflEJ (1969, 22} L«U£lL~LL~U~f.liU1Lfl"l'J;ifl11 LL~::i\lflll 
LL""~"lf1~o.uu~tna.~~n1111liLL~utl1El'lJfl~ll~.:~n11MU1fi1un17'1J;'VI11~1tJ Lf!tJL~u.11 

~ 

i'JtJ1~11::lfi~ fi11 L'lfrhtr\ltlU L~U 1«~ •t,rtfitJ1::1EJ'J11l'LL~::tJ7::'VI£i'~El !.11.:1 L9i ll~ LL~::lfi 
L«UmLU1'Yl1.:1n1"l~f.llu1n11tJ;'VI11ll'El!.l1.:~$::L~tJflLflEJn~1111 n17rr~u1Ju~Elll 4 &hu. 

11 

t 'VI qj ') fi El 

... ... ... 
2. fi11'Vif11U 1 tl11l1Jfl1.:1fi11tl7'VI1t 

3. fi1"5~fliU1n11tJ~11fi'1Un17L~U 
.... A ill ._., 

4. fi17'V'lf11U1n17'1J7'VI17fl1U1a'fl 
~ 

LL~:: Elll7 i'n,;1i~v (1972, 24)' ~tl11l1Lfm.i'u11 Program Administration iu 

ijtJ7:: tv"lfull1n L "W11t Ltlun11L auo 1 1f'll'riu;'VI17ll £h1iJ qj'V\1 LL~::n7::'1J1Un11.,;1\11U111 n 

"5::fiutl~u1in17111.:~ ') Ltlun11~1111tu.1Ltlulfl"l'.:ln11 ') ltl . .,;1 t ~£l\lfln11tnll11t'lifln1"l.:11U 
713J~.:I LLniJ qj'V11.:11U"l.. £).:1 £l.:lfl fi11 t ULL9ir~:: Ltlt~ n119i1.:1 ') ltr Elll1.:!~tl1:: i'Yli111V>I 
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UJll &Jnth,\f (2518, 3-11 > t"~,t,i,EJflt}1!tnm~= LL \41fi113Jflfl t un,,~~u1n11 

u1~11 Lnu11 fl11ll~li1ULLa::fi113JU.fltlti1~1::~11~LL\41fl11llflfl1un11LU~[J\4LLtla·:ln11 
' . . ' 

1J~11th~ ') flon11tJ~11n11~.,u1 (Development Administration) n11~~\411l111J7vl11' 

(Administrative Reform) n11tli'1Jtll~D~fl'n11 (Reorganization) LLa::n11~.,\41D\'Ifln11 

(Organization Development) n11~.,u1n111Jn,11Ltlui~~laJrt&J11tt~anL~u~lfl'tioi~ 
~ I .... 

fl1lA113J1'!11~fl\4 

oth~hfit~13Jn11~a.~u1n11tJ7vl11lt~umfl'u lfl,~~~nu~qilnn&~'!lo-:~fluo1";J';J:: 

LU\4U'l!~1'!1e)~n"l11J1~1rl'JfhLL1JtJt~aJ ';J1nLL\41flfl'!ID~ B. Guy Peter (1996, 251-260)26 

&~o-:~11~~nn11n11tJ1~11i'J.n";ILLtJtJLfillu-:~i:l"lioun~io"'~tur'l! 6 t11::n11 

1. An. Apolitical Civil Service flo n111Jn,11LL[Jtl';J1nn11LlJD\'I fh1~~1UtJ1~11 

fio\'l!ifi113JLU\41lA1-:I lflU~1U1l11LlJD-:!laJ11~1U1flL"li1li1LUUi'JtJ1A "li111'Jf1l11fi'D-:IU~1J~ 

fl11&nt'1J~\4\4~1U1l11LiJO-:I lS-:~\ufi113JLUU';J1~LLi1~1Uil1~11llirtll11tlLL[Jtl001l';J11l~1[J • 
n11Lil o-:~lfl' o th~ Lfifl'!l1fl L ~11::~tJ'"~1 u~t ~"li D&JA'Ji11ft'11LLri~1Un11L~ o-:~ LLa::ii ft'1u t u • 
n11L~uouJuu1u 

2. Hierarchy and Rules n11iirtutnlU-:Itl1JU'l!'Jf1ll1nLLa::ufiUi-:~1u111U1fi 
n1otJ11 o-:~ nLJ1:: Lu uu-H ou~tiu LLa::nLJ~ll1 u mh-:~ Lfli-:~fli'fl .Yh t ~Lnflfl11ll §i1-a'1 u1:: in~-

• I 

111Wth 

3. Permanent and Stability fl11llj'U.fi-:ILLA::L~iiu1111~1'1.4o1:S~-,1'Jfn11 L~D 
L "li1i'1J1·1'Jftl11LLi1rtll11tl mi UIJ .. Ufl~1\4';1\41l1::~~ L n11u mo1 [J. n1Dlfl' n;::.Yh ~ fl .Yh 1 ~ • • 
"li111'Jfn11'!11t~fl11ll~ui1 i:ltl-,::iflin1~ 1 "U.n11ufiUi-:~1u~1 

4. Institutionalized Civil Service n11it~o-:~t1n11J1~111Jfla1n1nA1~ L'!iu ft1'1l:n · 
' . 

..&....... f'l ...... f'l 11 .... · _, .... !"I ... 
-:11\4 n.W. LLA::., !Utl-:11\4 n.~1. Lu\491\4 L~OLu\41l11u0~1l\41::1J1JOutlll1l L\41l111J1~11 • 

I ,_l .... 4 I ::: 1 .. A 
1Jflfla'!I0~~\41[J~1\4 L'll\4 1l11Ln1~1 1l11flflLaDn 1l111J11';JLLfl-:191~ 1l11 [Jtl[J1[J 1l11LAEl\4 • • 
iuLao1.4thLL~1-L-:~ ~11~tio-:~Laufi11"lf~1utl~i'un11tJ1~11o-:~t1n-,na1~L~§i,d 

' • ... _, ... - tj f'l • .. tj 
5. Internal Regulation 1::L1J [J1Jtl11u!)1Jfi-:11\4L \41::1J1J11'Jf1l11Lu\4Lfi1D-:Ill EH \4 

1l11fi11J~lln11U~Ufl11'Jf1l11 ~11~-H111'Jf1l11'!11flfl11llflfl1L~ll 'VI;Dfl11llflfl~i'1-:!~1fl 
'I _, .. - .... ~-'I _, ... -
L \41l11ulJ1Jfl-:11\4 '!11flflm;::nfl L \41l11u!)1Jfi-:11'U. 

288. Guy Peter, The Future of Governing : Four Emerging .Models (The University Press of 

Kansas, 1996), pp. 4-12 
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6. Equality n11,tiWfl11liLRllomfln111l;n1n1nll1fli'JD!h~LYhL fltJ1.1nu 

B. Guy Pete~7 'tiei111rJ'l1 nr-t1~tuU11:tJtJn1111;\'1111JJD~i'J111~aJrJ\'VIli 

{th:Lflf1Lmi'Jmll;n1) 'VI;Dn11U~Jtht1ltll11ttJn11,fuitJL\te~ll111nl11:a'tln11N11~11: 
"""'1rJ11~n11Lin '1 luno~fiu~liL'VIll1:all n11~tuU1YI1~Lion 4 l11:n11 'VIll1rJii~n11 
l1 ~Jt11:111111tt1n11fl SjltJ LL1111 lfl~~ ri'1~fl Ltl uiJ 'lf\111\'l;o 'ilu~tl anfll un1111;\'111i'Jn• 

LL1111Lfh ~~Lnf1JULL11111JJEI~i'J111~flL'VIJJ1:ftaJluanvm:th~ ') fi~tfnth1 lflrJ_,-tJ 

1. Market Government i'J111~;h~fl111.1Ltltl'lfrl1J\'1Rnn11f1~1f1 Liie~11nn11 
11~11~~Lilll,f14Ltlun11~n-u1fllflrJi'J1.11~ ln1111~11ftirJl'VIli'G1LilutTo~El1ffrJn~'nf1~1f1 
L ~11: l 14fl11ll Ltlu•;~ LLR1\'1"'1fJ~1UIJ.Itl~i'~li'ltiout 14J114:~~niJJ1~ LLfiLW fJ~ ~Lii fJ1 tT o~Sj 
~LL'!i-3"Ji14 .:S-3EI11LUM1flLEinttf14'M;EI1:W'J'tl~\'1"'1fJ~1M1fli'Jti1rJnULO~ LiJUn11th~1fJ 

... t \-~" " ""..!. .J. .. .. ..... • . n11~niJJ1fliJJEI~1J flfJ l'IT11flLOnttf14LIJJ1ll1li.,114)11J LL~:Ltt~1ll1li11Yl111YILLYIUY11J \1110 

n11LLU1Rtl1~n•nnaJTI1fli'JLilu-uo~Lon~u LL~:Ll1irJu"M141rJ~1u•1n"M"'1rJ11ttJn11Ltlu 
i'J1R1'VIn1 flfjn1111;~11L~~~1mttJtf Lttf~114fi1U&n1M1qtUlJlflfh~ ') 01fiLttfU lf11fl~tf 
'l~vh ,.r,~" LtlutTu Guy LIND lfl1~m-3~tfni1LLtJ1ln1:11rJf511411 (Decentralization) 

L.;lon11ifliul1fl11f1L;, 

2. Participative Government fl~ i'J1l1~LL1111Sj&bui1ll 4l~L~14'11n111J;'M11 
LL111ll~&nrJn11U~fl1J'U'lftt11 {Hierarchy) itlu~l1anflfiDn111l;'M11~1M1fli'Jfi11Sja'1rJ 

n11U-3fl11U'lfttS1fl1torJ~-3 L~11:~u;"M111aJli,Yo~~"-3'Mllf1LLfi~l1~1J--a~1"lflrJfl1~1:o~ 
lnAflnu!ioaJ~ll1nn'11 iifn•"M1fi1-3., fluluflnfl14tl-3tfn11fl11liw1ui1lll14n1111-3LL~14 • • • ., J . • 

'M;Ein11"1'M14fl14lrJ111fJ n11£iW114i1lln$11LiJU1iflLnflth:ifliN~fl'ft1fiDn11ti~Ui 
-31141JJEI~LLtl~:fl14 LLJ'l1l 14n11UbtJ'1El11Sjfl11LUi!)uLLtJ~-3,Ut11liL \'lll1:a'liU1~ LLfi LLa'fl-3 

l ~L ~ uii-3fl11ll Lilut11:-u1itJ'"rJ fJnfl14litflifl1:LLRf1-3fl11llflflL ~uer.l1-3 LRll Otl1fl n11 

,1-3114~-3tTo~o1fl'rJn11,1-3114LtluflaJ ,,;l~riel~Lnflt11:inin1~LL~:lai1:tJtJn111J;"M11 
fJfM1~11ll {Total Quality Management:: TQM) 

3. Flexible Government flO n1JtJ~111l1fli'ptLiJu'l1lut~niJ1,U14d' L.;leLLri 

il'lf"M1fl11aJjufi-3LL~:LanrJ1tl1~tt~o~1:tJ~11ttfn11flrio\~,nflfl11aJL4erJ"!f1 lflrJ Guy 

La'14EIJU LL1111 o~tf n11fllifl111.1tlfl'M ~ 14 'fifl1lla'Cl114n1'1'NLL~:an11: LL1flf Dllfl ~14~1U 
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EH.h~71fl L 11 LU7uu L~lJ£l'U. "EI-3.ftn11LRlJEI'U.~;-3" (Virtual Organization) ijnTr;i1~~1U 

i1fln1 n17fh111'U.fluluu1EJ1J1~1nn11ftEI-3~flftEI-3~n 111;EI~1m.h::Run17m.Luuti'U. 
• .. ..1 .. 1 ... ..lwt t'l ... .. ..I I 

4. Deregulated Government flEI El~fln11'YI1J fl1-3111-3'YI Lll L~nlJ1::LlJr.JlJ'YILfl7~-

fl'lflll1mnu'tJ LU'U.n11ftflfl111lri1i1L'U.n11U;111,,-3,u ufin11RflnlJ7::LumJ1l1mnu'tJ 

L UlJ1-3n1mEI1~R-3t.Jflfi EJn17tJ~Ui-31'U.~11\UEI'U.R1J77tl111~'fl' fi~,f 'U. fl'U.L U.El-3ftn17tl El~ij 
~flLhi1n~fifiEJEI~ftn17 n1d1Lozi'U.d~n l.fltlillun111J;111,,~,'U.L'U.tf1'U.nR1-3 LLfiR1\Ulij111fl 

'II 

LLI::tf1U n El~.~ Ufl11L t-\' nlJ1::Li.i EJlJ~ Lfli-3fli'flEiij fi El 'tJ L ~11::ft' m;.m::-31'U.ij~u1fl L~ n n11 

R1un11~ ~::th lt-\'R11J17tliflt.Jfl'fl' 

ti'-3J" l 'U.n17fln~1n17~ftlu1'll EJ~n,,u;111,nJn~111;EI;JtJ7::fl1 ft"'+fl1 ""f~ Lh fltlJ 
~~LLfiL~lltlUU fl.fl.1887 ';l\4n-3iJ~';IU'U.i:l111fl1n111fl1r.JLLU.1'YI1-3 n17lJ;'V117i'\irhlLUU.ftn~m:: 

~ . 
1~1~tJi'ui1 1 t-\' REiflfli EJ-3111;EJtJi'ui1L t-\'1 'li1nuu;u'Yil 'VIli'llEl~flfl177~~ 21 L "liu 
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