
"' '1 .d 
L~'l L~1'\l L 1'el\l 

I 
.::l 

1Jfl'YI &:' 

CO). ittn6Jn11~m1£.JnT'j~ha.J"ll':lJ"ll'U 
q q 

CL# A Q..ol 6' A 

CO). n11';1~11[.Jn11 'VIm[.Jrt~ ~Gliil'Wli (an Outcome) 'VI1El n1::trmm1 (a Process) 

m1L~amn1 ri1'VIU~11[.Jn11 m1a~Ltf~6JLL!il::m1th::Liiu~iil (Evaluation) 

1!:1. n11~~11[.Jn11ih::itJn11~~n11 m 1::i1..1 1~LLri era1U1[.Jn1111[.Jn11 (Programm 
~ 

Director) er~~n1111[.Jn11 (Programm Manager) er~~m1uiilliin11 (Operation Manager) 
~ ~ ~ 

m. n1::tJ1Un11~~11[.Jn11 fia n11'YhL~"lJU1~ 'VI'imfi:lJ1tU.n~:lJLihmJ1[.Jihnn~tf~ 
q q 

~1 [.Jn11tf1'1~~116Jfi.,'J'WEl h ~116J~EJ.,'Jn11 LLGl::~116Jth11rtU1 fi.,'JU1::tf.,'J~~.,'I'V\Gl1[.J 

cr. n11~~11[.Jn11l'YW"ll':lJ"D'll.LLtJtJiia1W'h6J iiEl.,'J~U1::nmHh~ru1~LLri n1111.,'ILL~ll. 
q q "' 

(Planning) n11u5u~m1 (Operation) Lbiil::n11U1::Liiu~~ (Evaluation) 'lum1~m1[.Jn11 

(Programming) 

'via 1li'U:nifnM1ff13JTm 

CO). uanitm6Jm1~~11[.Jn11i'YW"ll'1l"D'U 1~ 
q q 
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:Srw"lf:J"lfu 1!'iiimTrtV~m1i'V~nllnTr:SnEJ"JJ':J"lfU n1!1J'JUn11i'V~nEJm1:SnEJ"lf:J"lfu m1i'V11 . . . . ' . 
A M t I 

1 tln11'J rl ll"JJ':J"JJ'ULL1J1J :J ff'J U 1'J :J •• 

...., 111::1 ..., ~ A 

n11';1~11£Jfi11 'V13J1£Jm ~t'lt'l'Wll (an Outcome) 'VI1El n1::1num1 (a Process) m::u1u 
ol!l. IlL-' 0 ilL-' 0 I A A""' 

n11L~Elmf11 ~~G{11 fi1'VIU~LL~Ufi11 LL~U~\1 LL~Un1'VIU~11£Jfi11 n11G{\ILG{13J LG{13JG{11\I 
'-' A A .... ,:::J~ S:: .... .:::J~ ~~ 

"11\I'VIUU LL~::m1th::L3JU m11.h::L!IU~~ n111~~~ n1::'U1Un11Y1LUU\11U LUU'VIU1Yl LUUG{\Jfl • 
~i~m1 ~'U'i'VI17 ~El\1~1LUUm1 'VI~mtlu~fh1'VIL~3J1 L1£Jn11 ~r~i'w{ (an Outcome) 
'IJ 'IJ 'IJ 

n11i~11£Jn11 ih::~'Un11i~m1 m 1::~u1~LLri eJ'ei1U'JEJn1111lln11 (Programm 
. v 

Director) eJ'i'fln1111EJnTr (Programm Manager) eJ'i'flm11ia111in11 (Operation Manager) v v 

'U~~t'l~\ln~11 -;J::LU'-l.~L~EJnt{7111£Jn11 1it{EJ~~~El\lrl'U~113J~Eln11"1JEJ\In~3JLlh'VI3J1£J LL~1 
• 'IJ • 

~1L\lUn11EIE!nLL'U'Ui~r.Y\171£Jn11 i~LL~U11£Jn11 L~EIL'V11hh::fft1n111'W 1um7~t'l1~ LL~1~am~h 
~~~~13..1~~~-wf~aLtl 
'IJ 
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<i). biJ1'V13J1mL·m"llehmTJ'<il!il11!Jn11 ~EJ m1rh1i"ll'U1!il 'VI1mJ1mrnmhJL1hmJ1tl 
q 

~3J1n~ti!il m1rh 1 iu11mU1'VIm ti<ll\m~TJ 1.111 111t~.J ti1\Jf111:ll~\IY.ltl h 1 'UU11!il1 f111 :lli11El.Jn11 
q q 

LLfl::f111 :lJ 1h11n'U Ttr\I'VI fl1 tl"ll EJ\In ~ :lJ L iJ1'V1m t11 'VI1111 
q 

1!:!. ~~!iln111 rm11 ~f111:lll11t~.JnT'l~W.Jmn~ti!il L rh~"il::rh i.~ ~EJ\I~"il11rn1f1rn~n~rn:: 
'U 'U q q 

~1'U<ll1"ll eJ\1 ~W\1 LU1'VI 3J1 tirY\I'VI fl1 tl"il:: L U'U hl<i113JU11!il1 rnGJJ~rn 1 ('VI 1m U'U i'Yl tiL i.J'Y'l1 rn"lfrJ) 
'U 'U q 

<i). L~ t~n ti111"1 t1m1~ tiEJ<ilfl ~ EJ\1 f111:ll 111 EJ.JnTmfl::f1113J1.h::ti.J~"ll EJ\1 ~W\1 
'U 

1!:1. ~1L ii.'U'<il<i111tln11" l'\.t~\111 t1m1 LL~'\.t11tln11liLu'U!il13J~ L~Elnti11L1!i!13J~1~u 

m. '<il<i111tln11l~L'V13J1::~3Jn'IJ~W\I 
'U 

ii~;1,._,.3Jfl1"iL~tl'"~vt ~ 
,_ ·. ·.\·"· ""' . . u 

inn11,J'<il'J"l UnTli'Yl tl"l53J"lf'U 3JeJ:: hu1\l ". . ' . ' ' .. q 

~miti'Yl tln""J"::"il1 mi{tl\1~1.h::~u ~fl ~1 L 1"il ~ EJ\1~1 L ii. 'Um11 ~ tiEJ!ilfl~ EJ.Jnu f!'J13JffU 1 ~ 
q 

'iffUt.J3J LLlV~fl 'J 1JJ1.h1 1n u 1 "11 EJJ ~ w" 'VI1 El n ~ m iJ 1 'V13J1 LJ m 1'<il <il 'Yl111 LJ m 1~ 'VI fl1 n 'VI fl1 t1 
'lJ q 

L vl Eli'Yl Ll"l53J'll'U LLfl:: 11l.Jn111.Jud1J ~ 'vh EJ 'U&i LLri ~W \1 11:llrY.J nl"d l i f111:ll1LLfl::f1113J L -iJ1 h 
q .. 'U cu 

~ "vh l.tJ ~ n1"JL tl~ t1 'ULLtl fl\1 i.Jf1 :ll~ n11'V1U 1 LLfl::n11L tJ 'UmJ ~ &i~ 'U 1 'U'113J"lf'U ~ \1 L U'U 'VIU 1~ ,. cu q q 

1'YlLJ"l53J"lf'U ~"il:: 1 'VIL~ 
q q 
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3Tlutlu.m111-,i1 Ltlu.u ci1\l ~\l"ll u\1 ~Yl.J-,'J1u.1u.m n LLI.'i::ml11 dhv1m £.J ~'1:: i.~~UT11111~1 L1'1 
'U 'U • 

1 u.~\l~mhl"li1.J~u. 1 u.1.h:: 1£.J"nueJ'u.L~ mnwd iYJ £.J"l511"15U.L 'Yi1,r u. ~'1:: L ~f) 11 L£..1\11 ~"IJ11"15u. i.~~u~n11 • • • 
Tll111'ii El\ln11' ~n 11T11111 ~U h LLI.'i::~l11lT11111U1'11'rJU1~\In ~11 i.~ 

u ci1.Jhn~ i.~L ~ £.J\In11'L ~u11 L£.J.Ji.th.T.J ~1u. ~L~ £.Jl"!iu.J~\I'VIi.'i1 £.J (V!u1i11ntJ"l13J"l1ULL~: 
' ' 

WJ13JifEJ,mTr f1"J13JffU L'iJLLN:rr:nm}njrJ 'U1ff3J1'tdn 1 U"l13J"l1'U) num1'ii~l'U. il1J"IJ 8\1 ~Yl\11 'U. n11 
' 'U 

"J1.JLLNU (Planning) n11ilail~m1 (Operation) LLN:n11l.h:LDUN~ (Evaluation) LUn11,)~ 

JJtJn11 (Programming) 

iCI I I g.., i-o g., ~ 

tt:.fiJ fl1"5aJif'JU"i'JaJAUVI1A'J1aJC11eJ~JnTm~tteJ111eJ\/ (Participation in Ascertaining 

Needs and Preferences) 

cl.<iJ.<iJ T11111'iiu\ln11'~-,i1LU'U."llu\I~W\I (Listeners' Needs) 
'U 

cl.<iJ.l!:l n11'eJ1\I~\I~W\ILU'U.~1flq) (Listeners' Preferences) 

cl.<iJ.(;ll in'l!l-rn::iliLI~W\1 (Listeners' Habits) 
'\J 

"ll11 ~11"1iu11L'! ~'l::L tlu.11mn m rl u\l~u.1 u.m1~~~'" h L Yl a..ij~'Yi1 Ltlu.dt'u'V\11 u. 11 £.Jm1' 
'U .. 

4 ~ 

(Programme Content) 'VI1'e:J LLUU1'1£.Jn11' (Format) LLI.'i::~\111£.JnTl (Scheduling of Programmes) 

~~~~~ 111'11n'VIl.'i1n'VIl.'i1 Wl1T1~l'U."ll u\ln~11 Lth'VIm £.J • • 

tt:.l!J n1"5iii.=hU~'JaJUC11"51EJn1"i (Participation in Producing Programmes) 

YJn~ \1 ii T11111 Ltlu. i.ui.~~';J:: 1 iii';] L ';Jnu TIT~l.'i 'VI1umi 11u T~TIL'I i.~ii ~1u. i1111 u. 
q ct Ill q 

m1~~~11 £.Jn11' i.CiiLLri m1 1~"1511"1511"15U.1u'VI ~UTt.1.<il1\l ') i.~uunmm~1'1£.Jiu~1\(1~£.JiiL Uu'V\1 
• 'U 

~LU'U."lltl\1"1511"15'\.1, 1'1Lin11'~U1L~£..1"151lU1ULU'U.LbnUU1 L"Jiu '!!nfu\1 '!!n~u~1 un-,'J1e:Jl~ unn1 
• 

~;11n1'1!1-nl' LLI.'i::m~ m1;11n1'1!1-rn ~1111nTluiith1£.J Ltlu~u LL6!-;h~lu.1'VIru"IJa\11'1£.Jn11' 
'IJ CU CU IU 

t.h::nuu~-:m 1~ull1111 'ti u.Jftu. LLI.'i::m1U'U.L i1.J LLI.'i::l11f1 ~l'U. ~1 'VIL um~"l511"15U. i.~LL~~\IT11111~~ 
q 

1 'U.U1'::L~U~L~m"!iu.J nu "1511"15'!-1. 'VI~U1'U. 1111~\IL1£.Jnfu\lm1111u~~"l5e:JU"lJEl\I~U1Tiu\I~U 
q 'U 'U 

tt:.m n1"iii-i'JaJ&UUU~1&UU11EJn11 (Participation of Individuals and Groups 
'II 
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as Presenters or Performers) 

~mim13Ji'm13JL"li11';11'\.I.LL'lJU<ih" ") 'lJEJ.,'J~1r.JnTJ L-rl'\.1. rn~L~'\.I.El11r.Jfl1~CilWii1 rn~~1'\.I.Lfl~.,n~e:m 
'II 

1J'Ylf1~1 mf11tJ Cil rn~Li3J1l1'l!trn rn~aiith1 tJ 1ril::n~3J~rh tJ'Yl aCilm13J~CilLL~::fi113J L v;'" 1 '\.l.th::L~'" 
~ th ~'\.!. h LLrl"113J"l1'\.l. fi113J~ tl1 tl13JL '\.!.~.,'!LVI ~1if -;J::'Yh hhh::"111"11'\.l. ~ 1 hJ ~~L "li1 hl~13J 

' 
A .... ft' Q..l A A 1 A 

f!Cil~~1.,~11f1 ~1 r.Jm1n1J'Yl3J.J1'\.I. 1'1'1 t.J"l13J"l1'\.I.EJ f.J1.,'JL~~ . ' 
~.rr nT-:iihhu-i"JilJV~~'iju~11.Jn1~ (Participation in Evaluation of 

Programming) 

LCil t.1 tln ~ ~rnit1 'Yl tJ"l13J"l1'\.l. -;J::~~i'U-;JCilVI:U1 tJ Vl1 a1 'Yl~iwth1n ~ Yl .,-;~1Wl'\.1.3J1n 
' ' 'II 

~" LU'\.I.fl11Cil aun ~u (Feedback) m £].,~1 r.Jm~ ~"LVI ~1ifdj'"~"~ LiJutl1::1tJ-nu~ EJ 1Jflfl~ 
' 

'lJEJ.,'l~mit n~11~YJ" VI1EJn~miJ1VI3J1tJ-;J::1i~1LLU::'\.b ~1i~1n,; ~11';111rntilEJ~~1Lit'\.l. 11tlfl11 
' 'II ' 'II 

fila~ tl1::rn~'lJEJ.,'l~tnit 
'II 

a ci1" ~ ~n ~ n1~Cil aun~ud ~miti'Yl tJ"l13J"11'\.I.f111-:il'Cil-rl1"~:: tJ::L 1~1 L yj am~tl1::Lii'\.l. 
' ' 

11 E.Jn11';J1n1l1fiLi1'U.'lJ El.,'ln~3J LU1V13J1 t.1 m1-:il'Ciln~3J~'U. 'Yl'\.1.1 (Focus Group Discussion) ';J1ntl1:: . ' 
"111"11'U.Yl.,'Jfi113J~Cilfi113JL y;'\.1. t:.J~n1::'Yl1Jfil1.,'1 ") 1 '\.1.1~i1Cil"l13J"l1'\.I.LL~::LLWl~Cil'lJEJ.,'JL'lJ1';J::'Yh 1im1tl11J 

' ' 
tl1.,'111 t.lfl11~~LU'U.El ci1.,'1~ 1 '\.!. rh'\.I.El.,'l L~ f.J'".lfl'\.1.~13J11rltl1::dj'\.l. 11 t.Jfl11'lJ EJ.,'JiJ-;J L-;Jn1Jflfl~ ';J1n ' , 
n~3JLU1VI3J1 tJVI'1El ~oW.,'l~~L -riunu tln~m1i Lfi11::'\{LL~::tl1::dJ'\.I. 11 r.Jn11 ~LL '\.!. 1~Cil rn lTI ~~LLfi 

' 'II 

nTnJ"i:Lih-A~1t.JnTni.J ffi"J'JWf1.J (Formal Structure of Programme) n1nh:d}U"J'1lln1"i 

ti,mfenn (Content of Programme) Lu~:n111h:L!hui.J1J'HU1nTrW1"i (Message Formulation) 
'II 

c/..~.(i) fl1~lh::dJ'\.1.~1f.Jfl1~L~.,'l LW:i.J ~1'1.,'1 

n11tl1::Lii'\.I.LL1J1Jd 113J~.,'Jfl11tl~::Lii'\.I.'Yl1.,'1 L'YlfiUfl L-ri'\.1. fl11LiL~t.J.,'J 
tl1::nauvh~'I!t (Sound Effects) ~tl~::rn~ rn~fi1Uf13J~"1Un1'\.1.~1" ") 

'II ' 

ct..~. k:J m~tl1::Lii'\.1.11 f.Jfl11L ~.,'! L dt~V\1 
fl11tl"J::Liiuuuud th::nEJU~'HJ LLYlri.J-li€1JJWlh::mTr (Information 

'II .., 
Sourrces) 1J1-1JnL uavn (Context) LLcv::flT7JJnuwJJ'u (Timeliness) 1JflflfiLLcv::1Jn1J1rJ (Physsical 

• 
Actors/Persons and Roles) LLcv:::nTr~eJWI':i;iLi (Communication Approach) 
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£PP::::>Yil 89 

·,z". 't., 
~· ~ . . . . . ··., .... ,;•,, ... ' 

L'L_(tt k :G (l f't:l';~'t1.l~ (lf1.f111'11.!l.rt:!l.l"3 U.~S.LUI)I;,.t,~~~~{,; .. ~~ .; > 
_ ~-· . :~-... >:J:':~-'~):-~~~,~~-:-~:\{~}{r 

;p LU.!H. B f.1!o.Ctl:rtt.lttafi! 
F'" , .. :"' . ·:. <{1:;.'(. ·: , i'OA~t 

. [ . 

f't:1 Gtlf\.Lif\.{3'11,, 
' L\ .. .:" 

11~L'G~~~GM£-t14-(leWJO:l) .t.LUI)Ltl1m, £-tL'_0.rt:lt ft'kG~If\. (s 't1.~11GU::tf1~L'G't1.tL'L~ 
' " ' 

rt:Lt.~::~,, (UO!l0W3) jtlf't:.t.LG (leUO!lect) ~t':l~lf\.,L'L~If\.::t 't1.~f't:I114-,LytmLl~~t ft'kG~If\. 't1.~,~_tr. 
n. 

.t.LM.t.LUL'ttltl1 't1.Lk!lt':lrt:Mt':l.t.LU 11lt.t.LUL~L'ttltL~~ 1J'I111n't1.(p::t[1.t.LU 
n. 

.t.LM.t.LUL'ttlt11L'&m[;p::t[1tLU tn";D";lJ 

ft~G~If\. 1"3Lrt:lfi.L[Jm~UI"3l~~llU.t.LUJ1-::Lt~,~.t.LU~f1kL!'-:~,, ft'kG~If\. (A}oJedp!lJed) 't1.~rt:q.'t1.l~(l 
G~lf\. (AeM-auo) li"3~,L'LU..t.LMG~.t.LU't1.[J,.t.LUI"3Lt 't1.!f., £-WtLMG~.t.LU ( ~ 

ft'kG~If\. 

.t.LUI"3Lt't1.trt:M:Lrt:lf\.,~ U.LI1U.I1L'~m,~k '11._!1. (SUO!lnl!lSUifSJOPV' 1e~!SA4d-UON pue SUOSJ8d 
' " 

fSJOPV' le~!SA4d) 't1.11LL1MG.t.lfl.!:m~rtL'U. '11.!1., U.L11U.I1::mm~~ft (;D ""D ~ 'tl I 

" n. ~ 

!l'k G~lfl. f11 G ~'t1.tl, q~::~,, ~ G't1.tl ,L~L'~LVjtl.t.U't1.LL1M::~,,'t1._(t~~f: 
n. 

't1.WG.t.l~ .t.LUI"3LtL'GIT.Lifi.G1J,~~l't1.,,G~Ifl. Llfi.G1J, '11.¥-o, 11_tfk!l't1._0.rt:Ll~ (w 
" " ~ 

ft'k G~lf\. 1"3 Lrt:lfi.L[Jm ~UL'G IT.'t1.fJ, L~rt:Ll~'t1.fJ,;:~,, 11~rt:GI"3~ 

'11,rt,.t.LUI"3L.t.L'GIT.Lif\.G't1.,~~l't1.,Gtlf\. Llf\.{3'11,, '11.!1., Llf\.G't1.,U.I1t11 (UJ. 
I; .:" "' ., .:" ' ,f" "' 

ft'kG~If\. rt:M::Lrt:lf\. H3ML'I1 ~ ,lL[t.L'~Ifl.,,'tULrt:~L'~fll.t. lL[l.L'~If\.,, 

" 
GL1G!l.,L't1.rt:Ll~ lLIT.L'~Ifi.,WG~,.t.LU '11..!1., .t.Lk!llLIT.~~GIT.L'~If\.,, (<!l F;:' p I I I Ji:' I I l"ffo I 


