
d o u ~ o ~ n ~ i ~ ~ u o u ( i ~ s ~ n ~ ~ ~ ~ i r 2 ) o d i ~ r o ~ o u n n ' u ~ ~ ~  h.) in i r i (onr 

d u n ~ a d  I A U ~ ~ Q ~ A ~ U B ~ L  kua~owtJ 2 ~ l u  ~ o d i u d u n ~ ~ f t  t B 4 a ~ m ~  ualdn 

hun7neid iilu(jhnir ~nudku 2 d i u ~ ~ q g ~  i du9hn"u U Q ~ ~ I ~ ~ R ~ ~ ~ ~ A O P I J  

~ i w ? u n ~ r u ~ ~ s o ~ n f i d ~ n i r ~ ~ f l . j f i S " 1 1 d ~ ~ 6 u  n~cnad~l l t i r ln iu l . ra tilundlu 7 

11 b tuules 1 

n l s n ~ i d  I i ~ ~ ~ ~ l r u ~ ~ f i + u ~ i A  - - n ln  i bun~rhdl.rrm?7 uVfiftadd 

6 i h l ~ u n ~ i s h ~ r n ' u  ifluu 2 au u&adtfio{: '2  diasmnw(iidn6uh 1 ~~duun'u~bl 

i4tl n. pquot~iiu r. idounis tgon4u;~~ji nm. 1u5ud 2 ~ I Q U ~ W ~  2539 s in 

n~mdku n . uar r . 1 + - 1 u ~ f n ~ 4  I ff u # u f i R ~ ~ ~ ~ u a e ~ S ~ ~ i s ? u  t qalknti  I flul(iu (10 

I!% Channe 1 du.luddfimln I bunlrBuiiuuw 1 ~%@3l#o face t o  face dodu7 

I ~ u r o ~ ~ ~ ~ w r r r l $ ~ d ~ ~ ~ i m i u ~ r o u ~ ~ u ~ i ~  IMo oin~dotJtou 7 naroug4nn.l 

n i r f t o ~ s i i u ~ u ~ o u  oinimud"i ri8o'l~d7 ~ i l u h s r s u r i l  u l i l i ~ w ~ n n i ~ ~ ~  

VLH~IJ n. iiu 9. r ~ r b l r f f u u w r ~ % q d ~  udlrfluuuu Person t o  Person 6390063 

%mu i f l u n i s ~ r m i i i u n i u ~ n s ~  I . r i f l ~ ~ O o ~ i  t i l u n i ~ i l o n ~ ~ s r ~ ~ i r ~  ~ 1 ~ a  1 d o u h  

u ~ m m a d u ~ i . r ~ u ~ ~ n m ~ ~ d o d i s n ' u ~ u i ~ ~ ~ u ~ t ~ a u r ~ ~ ~ n o i n ~ ~  tf lu~~s#wff~uiou 

uar)ia 1 1 1 ) o u ~ n r ~ d  i odd I ~ o ~ o 4 o u n i ~ n i r f t o ~ i r d ~ ~ s ~ : 6 1 ~ ~ 1 ~ ~ ~ ~ ~  ri~rA 



+ ~J c f i i i  ! ~ 
~ 

m w u o u & m o u r o ~ n i r 8 0 ~ ~ ~ ~ ~ u  

1. tkmq (Sender) ! 
2. dl7 (Mesaage) , 

3. roun~un~.rc)on.r~foRo ( c h ~ n e l )  

4.  (/i?ufflq (Receiver) rfnb?: 

@umr tI$j I lu6unirdo~1r ( I # u 6 ~ e l ~ i u u n r d ~ d i r ' 1 ~ t i ~ ~ 8 ~ )  ~ u n i r  

bln$rkvndu 7 j u  t d u d i r s a n ~ i d  I ~196d .I-! ( w i n g )  ~ u ~ b l m l r u k d i r  

9ff o ~ ? u l ~ ~ o u ~ ~ n & l b d ~ ~ d ~ i u h ~ n ~ ~ ~ 3 p ~ ~  ' ? , ~  ,% - r kfi n m  (niniyp , 





diu 8 k ~ n n  uducrRu@divflfintla:?un~~+udi~ 1 

1. 3%fY0Jd'l'c (message codes) I 
2. I # 0 ~ 7 U ~ l d i 7  (message -tent) 

I 

1. $i;nrounr d'l#~v (ye~pal message codes) 
I 
I 

I L  ' I 
2. ~ ~ ' d Y O l f i i ~ h r k # f l ~  9(sppnverbal +,. I message codes) I 

vfia~ouaish~s- rkh . ~ p w l ~ h n r w i V ~ n & d  tf . . IHUUU-I 1 
I 

bd#fldszdn%niw , % , , , n ~ u l p n n i u i ~ ~ u ~ ~ f l n i s d ~ i ~ ~ w t 9 ~ ~ ~ u n o ~ i ~ u  

Rs i i y  ~ l h l v t u ~ ~ ~ n d n ~ ~ f d ~ ~ i l s i n q d u ~ ~ ~ ~ ~ ~  





udlidrm~~~u#~uniu ( a i o  imirt:41n74iu ~Jloullnm#~n~tli,fiiuuinu"n) 1 
o d i u y h ~ u  d)ou~aru#u~aiu~rru?u~u ~tfwd?s!hz imlo llfrdu 

U%I Fact (1port:7%~1 ~'IL~~OWIO\~UWI$ L X I ~  ~ 4 o u d ~ ~ ' l u d 0 ~ &  11118f) I& I 
I bud i ~aius3u 7 u ~ ~ ~ ~ u f l ~ ~ u u i u i u q n i ~ A  I fi~Ouol)lu~fieclf 4fifiurfi 1%9110#9p:n7 1 

~~~urnupniu~u~zu~HituEu ~ a ~ ~ a n u f f r u i u i w i s u i u ~ ~ i u ~ 1 1 ~ ' ~ ' 1 o ~ 4 1 ~ ~ u n d i ~ ~ i  I Q&UU~~U wo .unuiu r k h  ~ U R ~ I U Q Z U ~ I Q  ~ ~ u u h n i ~ ~ ~ ~ ~ ~ ~ ~ u ~ d l ~ u ~ u i l ~ ~ d u ' ~ ~ d  , 

bqclnuort: I mcoh?am#dqpthQu 7 04 JIQ~ LW idowirouh~~i~?u6nnwd 

IL truth (dqd i6uoQudon~iuoQuuh~wu) iqu l ~ i e  truth ( ibu ln  



r Q9uuni~niiqui niru uo#*rairu u r l l o u t r h  i u  r#ouni~ 







I 

Lairrew4iqcrcm I ~ U  nit. ~ 
1 

m q ~ ~ n ~ u d o u  nir I 'luu nirlrou 4 ~ s ~  ~flususr((ou?#hodiu q I 4iu7 I hu?io~df%~ 

~ d u  nt.~snurn Hu"uflo tonat. 1ilu4lu ~ & ~ u f -  

2. huqoau uydfi~douamci/u iMsaliclioiiu@~udw rljuowm 

u l n u  1117 t(lu~litn# ~ c u b ? ~ u u f i ~ f i a r ? n ~ ~ b ~ ~ u " ~ f l o ~  Inqmgciu I ~ U U  

Inq~n~fiirrb ,niwuni Aou~aau ( ia t~" r~~urd~u ' i t~~o~n i~  t ~ u t t c r J i i 1 ~ n m r u 6 ~ ~ ~ ~ ~  

16 n i u ~ ~ t 1 1 1 ~ ~ ~ 1 ~ 1  1 f7  li)$O$rbr 

it.d6nm4/u~uou I do iflulj. ~ 
daudit. t ~ o n i ~ ~ s a a i # ~ $ n i u ~ u ~ ~ u ~ ~ u  

v ~ h ~ u ~ h n d s  t flu6u .BPP  RUG^- 

U 7 RU 3 U*e I 

k8n%wrouhbAddo~fln'i"runit.fv~~s~~ dfl'i69lloh14ho?l(~wie:url~a~~t.~dqdqu ' 

nit.((odm~h 1 l " r ~ 0 n k a ~ o u n 7 ~ d a a i ~ ( 1 f ~  7Y.b not. ~ h i n ( u A ? u  I 
h ~ u o ~ ~ d ~ ~ t . ~ d ~ ~ a m t $ : o ~ b l  ~ n u d o o ~ r u r ~ . m ~ d ~ ~ ~ ~ ~  thdIti1@5~mqr~t41rc - - 

W ~ I ~ I I ~ ~ ~ ~ I ~ ' I I O U ( I U  I a~~ddl~ni t .da~i5  y r  ~ ~ ~ ~ @ ~ z  J I . ~ 
, 

I 



dotdqd7rh# t A a # n ~ v B o d ~ ' ~ ~ ~ ~ z & ~ m ~ u G u  L 04 

' l u n ~ ~ ~ ~ m o ~ ~ ! ! r t : m m ~ ~ ~ i ~ ~ ~ ~ ~ d ~ r ~ ~ ~ ~ r ' u d ~ ~ ~  'lucla~u 1flus94 

u~?d~dqa~runa~~ud7 '1  ' Q141o : ~~c l f i ad~dou  2 m ~hmrrirvlwhod'lu 

mmurnvl(odir I a nqrl(on~l(s8 I fiRh1rS161 d o f i i  

fhdrhuwd~l~u'ir t ~ u d i u  I llugd 14ufiu~nisl(od7vdst:ld I RWIU b* ffh 

~ u m r r r a u n i r f t a ~ ~ v ~ ~ i i ~ ~ ~ ~ f i E u  . ~ . l f i ~ 7 s k ~ 7 u 6 ~ f i q ~ ~ 1 ~ i ~  \rn~#glJlvir 

ufiaquv i f f  45uair trn7t:sqq fi k4il13 IJ nmdnw7~doainru ~ Q W ~ O B I ~ ~  

'lunlrdad7ruuu L N I  (Face toi ~~:w~~.JIJR(IR 2 nu ~ ~ ~ ~ R U ~ I U W  

muin ~ f ikU~d~di ru f ia~ugt iv  I f ip~~aqu I afi7 I R U ~ ~ ~ U  44 ~ ~ 1 0 7 s  t f i n l ~ 7 k ~  2 

rm ua.ounuin'iur7wd I $ ~ ~ r o ~ n i v # o d ~ v  hufin+did'lun7n 4 7  L1111 URV * 

norv(inrudn'u L uduuW I ~ u u i i u n i 7 n 7 ~ ~ o d 7 ' ~ o t : u v ' ~  I h w i u  



o q 4 ~ m o o d u  2 ~ r m 7 , j l  #lo ~ ~ ~ 7 ~ m n C i r m Q o ~ u 7 ~ ~ t m n ~ u  (feedback) 

ua~nouurlani.r&7u8q (Frame of reference ) f l o r l u i u u ~ w e ~ n 7 d d ~ u  

(Field of experience) ~ r ~ d 1 ~ ~ d ~ ( n ' 1 h ~ ~ d 7 ~ T u ~ e u ~ u n ~ ~ d o d 7 , f u  7 hlu 

< 




