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fl1111i1Ult1} '1'Wfll1 fI~~ lY7tl',ffflJfl'ln ~lJ 't]lJ~l ffl1J1'j flU';.:j.ulJ 01J1h::mff~mj'l,j'W1~ 
Q.~4C:t f~ Q~d~~: "	 Qld~~}f 

• 1lifll,) 'Uu ff .:IllJUfll'jm:: \lltJffU1'l1 CJf.:ll'jlJ~U9l'lU~Ul1".:IN"1ll1'jtl1 0~'11fllJ ff'W,n ~ 

I V ~.J! ' ...... I .:lod , '191' v .:l 1 .l' .:l , , ~ 
ff 'I fJVfl~fJ '1ffOll1LnUl1Hfll'j 'UlJ ff.:l 1lifll'j \I'W ff'l't1lJfl1 'If\11VlJOVl1lIfl ~VfflJ l'l1l1 ff'l tl fJ fl tllJ 'W 

II 

hi!ff tJl11 tJ ffl11 1'j () ri '1lJ V 'U';lJ n111 'W fln" 1 UV fl\l1fl ij~tl'lffflill O1'j ~ fll~i VlJ 10 fl ff1'j II fl:: 

tl'j::ff1'W'I1'W01J~\llJri'lffufl'l',f~ I~V '111'ff'Wti'1\lflri'I'tlU'l~fllll'~mhn1~1~1 nffm'nfflJ'IJ'W 

~ 1/ ~.l' I .1 dl... 1/ ""1 "" 
• ffflil1fl11lJ~tl'lfll'j''llJ ,n'\Jt}'1 ~"lfl~l'1u'j~Il1ff 'j111()'1'nqllmnJ~'U'j flfl ') ff'W tJlJ 

1/.1 IV 
u,,:: \I fJ'!Jflu'j:: ll1fffJfl1 

• fllHY '11 ff~11fll1\11tJ fll" ~~tl1liJllWl~~,r'Ul~lJflflQl1.,Jd1,j'ty '1 'W fln ri'1lff~1Jfll,) 

\l1tJffU 111 fll ') 1 CiJll W1fllU ~tl~ 1'1 ., l'lflJ nUI9lt}!lij~ a'l,"lJ~nlJJ'1~1U l'IlJ ~ 111 t.htJ~ ii 

lh ~ffl'li tll'n llJtl '~Il1ff~fl'1 U1JI~U a 'I ~11~ U "'111 i'1J fll'\lVlV~fllfl1 ~ flfflJ 11l'UH mh'ltl1\1~tl'l 

,)llihm"Ql'I.,Jfll1'UltJ1fltJ1l1 'I 

~ .Q Q.4 '1 .. I " 0 Q Q4
•	 nflll 1'i::l1JtJ1J'nli fll'j fIflfllm flltJ U u'j::l't1fl \ltlflll1Ufl'j~l'UtJ'U'n1ifllnn'lfIllfllm 

1/ V ~ .. '191'" l' • ""11 I 91
tntJ'UU'):: lflfl" 111\11'1 \1 't]fl\lU9lVUI'ntl l1ffUrllfl1'Wm::1J1Ufll'jmil fIll fllfl' ~tlV1'I \l fl9ltHUll:: 

d 
'n~111 

'1 91'" .... ~ M .... ~ .....1 d .:l '1 v ... l'I	 I 

• 011 l1 'U'j 01' fl6lJ 1l1l~'H ll'l fll'j\lltJ IlJ\J u \l \l(J'lltltyu':: fll111U '11'1'll'1tJ 11 ff'W '11 

v.... ..... " "'1 11 .:1,1/ 1 1 ... ~ · ... tI'~'.i'Ut111111')l'Vfl6\llflij'U' flfl 1flVlt1'n1::fflJl'l1l1 'lUl1tl 'W lltJ'lfU~.:j l'lfU fl61J'n11~0'j 
4 Q,t .a ~'11' Sot 4i1d ~ 04,J1o QI

lmV'I \l fl'H111:: 1m fJ.:j VU 9l1l1'1 ., ~ff'100fl\l ::9l6'1lJ~I 'Illl1'1fltyltl'nl::"llJ 11 fl1UlJ:: 'W l1fl r.J1fl'Ufll1 

i ~iYu ti'11111 V~ \lU'Uifll'.i l11T'Ifll' \lltJ l'lfU fll'nh10'l6::1l1~U"~ '111''Uifll1 ~OlJ UCJf'll ffU 111~'l111 fl 

l~'W~U 
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dl,rf1 ~ lU 'n lw'Jfvl U ill~tJ '.i:: &VI f( &r1uu 'H Ii ~ .fI61J n ~1&n ~ ffO ~ f11 '.i /{lUn:: 
II . 

.cI 0 JJ ... 1 QJ

flt) '.i::&'lJ V'lJf11'.i U1&~1~6~1J'.i ::lVIfl'UU 1 

I Q I " .. 910.J! • 
flHJff ~1 '/lUI fll'l ff ~ 66fl '.i 'nJ'.i 1mltl'oln'.i lV'l16 fju 11'Ul'U~ H,J,::lVI fl'Un::f11'.i 

Q d' Q.1'1 

11ft 'l1:: 'H fll1::~nl~ffU1'nff ~66fl 

m lllfl'HI Jn~ fll'.i vnw'JfVLr1u U11 1i~.fI6 'ol n~1Ln~ ffO ~ fll 'l /{1un:: fll'.i 11ft 'l1::,.r 

m1Jffnfllf1'.i &r1U1Ll1rl~~6'oln~';un'UffO~fll'lfllU'Cl::-nnf11''lri~6t'lfl 

m 1J fll '.i /{1~ l~tJ'l:: l'tlfl'LrJ 'U U'H 1i~.fI t'l'ol 'Clflt) '.i::Lii V'lJ fll'l 11 1&~1'U 6~tJ 'l::&Vlfl'~l~ 1 

1iU ltl1'll"llW'JfVun::ll Ultl1'.i &,16fll'l ri~t'lflf1Un::11l&~lUli~tJ'l::lVIf(''YW , ~.fIfJ ll'n.. 
t ., tI 

1n V1t1'lJ n'U &;rfJl~ fJ fl1'.i' ri~ fJ fJ f1 in fll'.i'lil '.i:: &~U tTl'H r'lJf11'.i'fl1'.i'::'H 'j,~,h:: 1VIfl' '.i11Jl<1~ 'U~ fll nl1~ 

m'll~u~U1 ~ft1'lVl'll'U&,1fJtJ1::lv'l1,rfll'.i9l1&iju11m'l1Jm'lri~fJfJfl 
.::I "', • , iI • QJ , "'" III A',,.,.

fl1'.i' &m Vlll"l'l fJll flfJU fl1'l '/l ~fJfJfl Utll'U~H1 tl~f1nl1~1~~U fjff ~fJfJfl1Jfl1'.i::fl1 "lHl1tJ 

.do .1 ,." 111 • ~ .. .,.. .o!i '" '" JI IIJ • I • ,&l"l1l~ U fj '/l ~ fl fJ fl 11Jft1'.i 'Cl:: nWMf1ll' VI 'U Vl1'U U'Cl:: tJ fJ 'U~&l"l fJ 'H fll '.i ff ~ ffU fl1 fJfJ fl 11J ~ 1 'H U ltJ 

~HtJ'.i'::&'Vlfl'tJ'.i'::ff'Uft111ldl&~ ~ 
.. 

'U 6f1 ~1 nuf11'l 1~7 Vllft111ll"l !61J'UfJ~ nu~1 nfJU1"" ~~ flltll"f1iiil ~~V'H"n 11"lVtJ 'l:: n 1'.i' 

,h::n fJ'U~':m 
JI 11 .. 

• ft111ll"l'.iflll~l1UU'U'lUtl 

JI'1I ., .. JI 
• ft111Jl"l'lfJll'l1U~1ffUfl1 

1!" u .. y" JI JI ",,'11 ""1"
tlll1J'Wltl1J~lUfllef".l1'nI'll 'l::~fJ~ffl1Jl'lfl '/l'l 1~ft111ll"lH)1l'YI1.:j1'ln~ 1U9'll'UffUfl1 tl 

y d dQ.l • ~~. : a Ad" 'P J 
tl1V 3 tJ'i::ltlU'YI'l1~U1)U~61tJU ftfl m'iVl&~fJ'\.Jl'ln'l SMEs 'YI~::~fJ.:jff11.:J'UU1l1 

1. nUfl1~fl~~1J ~fl.:jff! 1~ft111lrfff1~mil '~t1'UffU/{l'lJ~fll'.i'~11 11""'U6 1Jn~::&"'l' ~Ntl 

11f11m,].:j.,j'UVI1.:Jlpn1lt!u ~fJ~1~'llfl1&{IUlft~ 6.:JijfJ ~~ft11'1J&r1U ~~.:J~ .:jtTlt1ty~~~ '~hi'l 1tl1,,!.:J 
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., , ... " , 
111V~'h U~V~nll1~H~ 1111f11n~·nr14~lJtil111V hi a14 1I11JHVVH 1~W1U'V41::ff14fl'lnfffH 

~. ~ , 
f111lJfiff1l,f14 1Rfl~11fl1V,:jd1VH 114U1,:j;14ih1fll 1,000 U1fl 114"w::Viff141l1"U~H~U1fi14 

~ ~ 

Vl~H)::ihlfIlUti 500 U1fl \1flfl1m\UV14~~fl 1,000 U1fl1Vi11::\1flfl1'~Vi~11W1U~1qft:l11tl1 
~. l.l.,.~.,....... <Ii ....... 

1,000 1JlflrllJmfl11CJ1Vff'WfIl'lfU~1f!U1fl'Wnfl1 500 Ulfl 1'WV,:j~lflfjWfllVi~fl11111Vfl111JL"t:lflt:I 

~fl11 ,r'W flV~ 10 ~~t:I,:j fff1,:jfl11lJ1~t:I1t'W ~ ~::'ti l'll'\1flfl1Ll1'W 11ijfl11lJ~lJ ~,:j~1ff'W II1111fl1J1fll'j 

'Ut:I,:jl11 V:: hflflii,:j~\1flll1~t:I,:jfll'j~Loflm1lJffffl~1J 1 'Wf1l1 ~lUl~'W 
.5.J1.J1 ~ ... 0' ,.J1..t..l.... ...

2. fJWfllVi ·n14rn"'W::"1VfJWfll.... C)f~91HflU fIl11 "91H ~\lflrn" ff,:jfl1'jtlfl11fJWftlVifl 

"'.JI '~l ~ l' "'I... ~ ... "'...... • .6 1 ..l ... ", ...'U t:I,:j ff14 l'nUfl~:: lJ'H~Ulfl'W 14 1Jll11J t:l14 fl14 ,f1U14 91flWfll'V4~fllJ14 U11JVtlHl114.:J 1'1 U'j 1J flf! fl1J 

, .d 1 ..I ... d......'.d..." ... "'...... I .6
fJWfll'V4t:1tlHl114 'I H .... V1U1~flfl fllJ'WtJ11Jt:ltlH1114 'I f1t:1lJVi1191t:1'1 fjWfll'W~fllJ14 tll1J fltlH'I114 ~ 

~fl'l(iu14 f' M~'h \lflIl1'Ut:I'Il'nUtl1lJt;\l11 Quality 11t:lVHh 1'1 1~V'I'I11 1 M'~11\lflfl1f;''I114fI 
,Sol. , I 

fJtlHl1'YfVi~t:I'Ifll1'l!'WLrJ14mh~' 1 l~V' ll'91'1 'I 1~\lflIl1 1'011';11 tJ~'I~v'Iijfll':ivh1~tll'rlt:l 1ll'fh 

Quality Definition'14 ff1V9I 1fl-Q1J\lflIl11'll1111J1Uflt:lt:l::1 '1 

3. f1111J '~LtJ~ tJ1J~lflfl11~U9Ifl~H 9lV'I'ti11ll'ff'W fl1'Ut:I'IfjWU9I fl~l'1 ~lfl~U ';,:jilJ ~'1 

m '1if~lJ v~fiul1u 1tl1~UU~::i~U1ff14 III ~fff l~ii '1~\l11ff14 V, l1li 1~tlfl11lJ~fl'lf1l'''V,:j\lflfl1 

l~t:I~~'W1fll'jHft91ffUIl1' ll'911.:Jfiul ~\1flli'lU~::U9Ifl~H~lfla'I~iiU~1' 1491~1f! l'VhfiUfff1'1 

fll'1lnijflii1J1fl~14 ~1t:1V1'1L,f'W U'ti1JlJff1::HlJ U~l~lJJ'W 1li1111:arJ14H1J"i1~'~ 1fl~VV1~1~tJ1filJ 
U~ i1 ~ ,,j14ii '11 ~1 fll1 ~ 1tltll'fl 1ll'lnt:lflcit:l9l1lJfl111J9lv~fll ,"V'I \l flfl1 ffU 1I1fl~ 1VI~ 1414191fl1 'j1J ~ 
~.l..3'" ~ " ............ ~"
 

ff11'l'UlJ1Jln1'111UH1JfflJ HlJtI11 HlJUl1'1 HlJlJ14 HlJ~f1 H1JlJHUfll1JU9I'W 

flll~fi1f)~~n4fll11J;fll1 ''WtI~,,jU111'~'UfNf1lnh1U14~'I0~flt:l fll1i~U11::1JU'I1lJ 

ltJU'U'U'Ut:I~fllH-1H1'W fllHlflflU'UUnU' MU;fll1~~U'1U~::'ti1f1VHh'll'91H' ~\lflfll fll1 

... ~ • ~" ~.l.. .... .d ... I... ~ 1 ~l • 
....~U1 'j:: 'UU~llJ14U ~ ll1J'W9It:I'Iff, H'UU1'Yft:lU'U 'I'U14 911lJ~fl CJ1'11Jfll1 U'U'I'U lJfl~ flltl U lJ '1 ::lflfl'l11 t:I 

fll'j u';'Iiu fiUU11:1''Yl~11J''1;}~l1tl1Vl1JI~11J1'ti1~10~''WtJ,:: 1flff''Yl UlnV1J ~::l'J n~ 'j 011 fll'j 

tJi'mi1u~::fll':iu';'I,jlJfi1Jfll'jfl1:: ~.l(1~1fffHrr1'U1 ~1(1fl11lJ '~ltJ~ tl1J hJ'1 f1l!f)~'li'h~::l~lJ 
" " ... ...... 11··.do'"(;)UflUfll,:j~llJfll1L,:j14n11'191f1l1U1'111'~lUlflfl 'W ~tJ9IH~\'I'lJ11J1 ". . 

LL~a '1~'1fl~ 1 0 ~ nl1Jl1f1 ff~1~~U1~flfll'1 u,;~i'IJ )jflll::~~ 1tJflVfl11 n!1'I1J1f1l'j ~ d'U,1 

LU'Utl111J 11f1 L~ 1U~:: fl11lJ ff::~ 1fl1'Wfl1' 1.f1J1fll1 f1lnJ; fll'j ~~LrJU1fl~f1'1U fl~ tY!l~Ut:lf! 'U l(l'~ 
" P I • .... ...... , 11. !It ~_I ... ..l"& 

LL~::n11'1\ln'11lJ1:: ~l91t:lLU t:I,:j f1l'I U1f1l1 l'WfI~::"14:: ~\lfl'l'llf1f1L1JU!HfllJ1::flfl1J"f1.:J 111fl ~fl91 t:I~ 

tYf1'1~'lJl~f1~'It1~''I'Mtlflfl1'''1J;fll1tJ'J::nt:lU~1V 
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• f111U1f111~n!tJfl111JtIfI1'W (Courtesy) t1111JtIfI1'WtlO'UU01J tlO~lQflil\'l~1J'l.H~tJ 

tlOti'l~l~1J' tl~111t1111J0~~'U (Pressure) tlO~l i ~:)11~~u'li~;r'U t1111JtItl1'WtlOU U01J'lhlJ n'f1~ 

U11111f11ff'UtNf1111'li'li\l ii'1J91~Uil~an~t1111Jfno~~1'U~ltJf111i~1J1f111 
tI • 

• t1111Jn'Ulllluo11'lcNU1f111 (Comfort) t1111Jn'Ulll fl'Ul11'lU;191Uiit1111J1'H-WOlllll0 
, .. , SI' • 

tiUf11nh~1'UViu.,j~;r'UtitJijth~lU1l1,ui~U~lcN1\l1~lg'U 1~'U;1~Yi~'U1U U.,j~;rtJ ~'O~f111t1111J 

ff'IJ1U 111 ilJ'OlIl0 itlf1tJ~',jiiuv{ In ',jtW10 'tlfl\.l~iiO~U1'H~'Ul11 ,,jVUlO'tlflU~,rV~Jl 

',jff::~10ffU1fJl111,jVlIl0'tlfl'U~""nrn~lU'HUl~lM~O~VM;V~l.u'liOn'Un'11,jffUlfJ1 \l ,!UflV 

l~V'I~111i,jffUlUf11mm:: i \l 

" . ";"1 'l"q '" " • lUUt1111Jn':::~1n (Convemence) t1111Jff::"nn'Ylff11~ Uf111 11'IJ1f1110Utlflm"I~tI~ 

1~url ~~~O~lfJ ~~~Off:::~10 on,,'hlUU'Il'U ,,jQ'IlIl0 ~~~lUt'Yhh 111J 1fJil-1 fll11.J; fl11 \l:::~-1~ 
tI
 

I '"
 l'Yl1UU 

1"" . ... J! .!i i"i '" q i d " ..i '" • 011 'H'Ufl~il (Information) f111lff11J"V\jill'W0 'If 'Uf111~~ff'U \l'Yl\lfl~O~ CJl~~m\l 

~ "i"" '" ","'" d "''' "''' '" 1\l:::l'IJU~ 'H'UO\jilO'IJtlflfll ~'If~UJU'YltI~ il~fl111Jflnil 'Uflff-1fftl ff1Ht1111J'If~l\lU Ufll'J 
tI 

1Ol~ ff'\.J 1\lf111 liiofl910 ff'\.J ~lUil:: 1.J1f111 

<:$ " <:$i i"q ,,,.!i " • fl111Jl11 (Speed) f111ff11'1fl111J'j1~1'j1 '\.Jf111 111.J1fll1Ufltlflm 11JOff11Jl'Hlff'Jl'1 

,,<:$ '" "... oil " ::.. ojv::: i 'J '~lnfl111J 10f11ff'lf'U:: l'U'Ufl111J'UfJ1Jflfl i".nillff'\.J 1Jt1111J11~111 

"" ..., fl'iUl"1"UJ')1 1 

001 ,et,"'" "11. fl111Jfflflty'llO~fll1n''1VV01J0:: 11.J1~ OtiUltl'Y'Wl'Ul \l 

2. ~tl1 :::OOU~ 1 n \'Ifll 'J ri '10 00~0~1911 fJ1Jfl111J'Wf01JrlO'Uf111 ri~ff'U 1110000Ul'1L'J 

, , 
V1"11iltH)1Jfl6'U fll"1i1'-366fl 

m ') \lffOl.Jfl111J ff1J \I1 Wi~ ~lU1Ol1ffU ti'1 0tll11J1 mm:::1:afjfJl.JtJ1:::1'Yl ff~~l l~ 14 ~~ ~ II~'U 

~ ~tl1::: flV'IJ ~ 'J n\lfll1 ff ~ VVfl~0 ~~ '11::: ~~ 'J::: 1''1 lij0'1 \l1 0 ~ 1n \l ff~ {)OO ff'U~ 11tJ V~tl1::: l'Yl ff~ 1~'l 
Qlcl 0'91 J At , a .,,,,ci'1 'U 11 \l ~Ut.l1J fl111J CJlUfllfO'U1Jl0'Ut.I lU O~ \llflU~il::: tJ1:::l 'Ylff1J 0tl10ntevlfll1 fll'Yll1 il10 11 illUtm:: 

I '" "11.1 "0" I '1 •... ..,.1 oil
U~0~1'Ifl'\.J 0tllflntCfl f11Hl1'110'llJ 'J:::1'YlffFj'\.J l1'Uln'1t.1 11 f\l1J 1~QU1::: ff'lfl 'Ufll1fl11.JfJ1JfJWfll'Y"l 
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fflJA'll'vlt:li'flll UJl~ 'i) llJ fflJ 1(1U 1t~1 t'f7t:lLl1IfJ~Hlfl11lJUllt:l~fiV'IJ0-:a~tlntlfl~hlJ r{'lJOlJ 1JVUll:: . 

Q,I "sJ" 0 ~"d 0 ,-~oQ,l 0 "Q'j/
fl1'i'i O'ln fftll'VHt1~ 1l0lJ 'IJ OOHfl1l1lJ ~1J1m)1tJ 'fftJ fl1~-:a\lfl'W l1J1 'IH'YW ~ lfl~fl1'i 'W lL'IJ 1fflJ m 

• I .1., '" 0 1 'JJ 0 'JJ ~ 0 1'JJ _ I'" '" p
1J Hu 'i :: ttl 'VI lJ Ofl ~ lfllJ v-:alJ 1J1m fl1'i fl1l1tJ~ f11111fl1'i lJ It'lJl91~tJl1J1 'lffl11JfJlJu'i1JlWfflJ tl1 

o it "'l it 'JJ I ., ., jI Q '1. 1 '" '_1 0 ".1 jI <l'"
tJ 11'IJ 11.1 l1 t'lJllJ 1'IJ 1Ull 'IJ -:a 'lJlJ fl1JrjNlllltll [J tJ u 'i:: L'VIff1JlfHfltJ u ffll1 'i 1Ju 'i::1'VI ff~ ff

1 
-:a OOflfllJ 

lJ 111 'i f11'i f11tlfJ lJf11'i d -:a t:lOflfftJ A'11'f7 t:lfl1tlfJlJfJWtl1l'l fftJ I(lNfi91 fftJ I(l'1lf'~1J1~'i!llJ fflflll II ll:: 

" 
Ni\~ U1lJ1WLVi [J-:al'l t:l fftJ 0-:afl11lJ~t:l-:a fl1'i tllV1lJtI ll::lJ t:lfltl'i::t'VIfY ~-:a,rlJ f11 'i~ ';j 1~ fft:ltlnOlJ fln 

" .cI iI' .Q SI 0 Q,I Q '" J} , .... 
~:: ~ t:l-:a ~ ~'VI:: ltl UlJ ~ ff HIO fl fftJ fl11J 111 'i! 1tJ ff1lJ fl1J1l1 'i) ltJ fftJ f11 fl 'i lJ fll'i f1111 H u 'i:: t'VI ff 

fl'i::'VI'i 1-:al'llW'lfVUll:: 'lJ0 '1tl i'1J 'i V~lJ 191'i! llJ ff'\.Jl(l~lf1fftlll1 Ofll'iA'llt"';~tl'i:: IV1fY' VI UnlllJ fll'i 

ri-:a t:l (lfl d1tJ flU d -:all t:lfltil '[J~ll-:aiii 1Ji'tl 'i O-:aUllO~ hfl~'If~ 1flm1J1'lflfl1'i Lf11191'i m::V1n-:a 

lflllm ILll:: ffl1 mw" 

• fll'jil~~ 11lm.;loun~-:a'ilt.111::LV[J~fftJ ~1 L,rtJ '1lJmW~LfJlJ fftJl(lNfill~lfl~ -:aii;}1~~ 

~lU f11'i~ou9i-:affl[J~tJ i'l1iOfl1'jtli'tJtl~ -:al1tJi''1mj (GMO) ~::~o-:a'j::'41~mlHi'~I~tJ 111rJlJ 

fftJl(l GMO 

• fftJ A'10 ~l lJ~ It.lfl11J fJlJn"nd-:allllOl1io hJull::fl1tJfJlJ1uliflllW:: l~ l'tftJ ~t:l-:aiiou 

'lJt:lt:lt!qjl9lnt:ltJ fl1'j d ~0t:l0l11t:l i1Jllt!t1!ll1 i M'd~(loo 

• fl1'i~~ffqjliflllcl'~1l1m~[J1 (Green Dot) L.;lt:l1Lff~H11tJ'i'i~ftWcr1'IJ0~fflJ~n::'~i'tJ 

fll'in1~~ fi 1111t.1Oth-:a1rJlJ 'i::1JtlUll::\lfl~O~ 9l11J~mj'~fltJ'lJ0-:aO ~lJffl1 tl1Vi~ 1'itll11llfi~ 

• fftJl(lii~onll1lJ~ ifl1~'~10tl'i::LVlff~U1L,j'1l11fl'1J L,rU fl1'j'd-:a00mit:l~lffl1~~Itl 
~.I'" .1 ... '" "" i.1 jI ~ jI I ...
l utHu'i::mffUfltJ 1~1 ffl1'i)t:l1lJ'ifl1 lJO'iL1t.1 Ull::ffl1tllVtQ 'iU~::lIMLUlJ~'ff~00m1J0t!qj1~ 

U'l::1~i'tlfl1'i ~~ff'i 'j1fl1~1 ~lfl mlJfl1'i t\'l~l-:aU'i::lVIff m:: 'V\'i'Hl'nw'lf6'lfL~t.l1J~0 unOlJ 

oCll II d I "Al ~ fI ... 1 sJA.. .. 'QI QI fI 
• fflJfll'YIn -:aOOOIflO-:alJ ::L'V\ff~91t:ll1'i0 LlJtJ'itJ'i o-:atJwm'YtN'llfltlwcn~llJLowcn'IJO-:a1J'j

L'lf'W fl1'i ri~Ot:lflfftJ1(101l11'i'YI::Lll l11fltl'1fflfl11 tlii-:anl1 tlll'l~ 11tl h -:a-:a 1tJ~ O~ 1~i'1J OU ~~ 

'VI:: Lii utJ ~Nfi~ 1I1lJ lJ HI 'j) llJ fignll1 U~ l1100l'i fi~fl f)OfftJ ~nh :atl'VI 0111 n VI:: L'l 1 tl ii~ 

ffl1i')t:l11J;f11~::~t:l-:aNllJf11'illn~fft:l1JlJllfl'j!ltJr{'lJOlJ1Jv~llJ'i::1JtJHACCP LrJtJ~tJ 

• 111lJ~tJ~'~fil1J'i'j'ftW"~f)-:alrJlJ1IfllJ~ffllJlnlf;'~~'~ hw'1Jriol,fln~lJll~ll 
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• ffUfl1 i~i'1.JffVlnl;Un:lm~miif!ilmfl1 (GSP) 'lfltl'i::lVlff~'th1~hl1~V11J 111fl'~i'u 

GSP ~ri~V tlfl'l::~V~~~~ {l'\JV1'Ui'U'i {l~lll1 ri~fhlil~ ffU fl1 'llfl fl'HJ fll 'ifl'l~l~tl 'j:: 1V1ff 1~ {l i''U'j {l~ 
, ~ ~ v":.. ~ 1 .1 1 '" ":.1 ~ 51 • ,p
'J111J'tHY'tJfl1V1JJfllHm~ 'tJu'i::1V1ff VlV~lJJl1ilflm'jVlu'j::lVlfl'H &11 GSP flll1'IJ¥l 'J.. 

flU l~tlfliiiflU ri ~ VV fl1,r1l11Jl:: ffJJijfl11JJ ihtl'qjtlU fl1'i ri ~ V6flff'IJ fl'l 1 tl0~ ~u riflfl 
0' v 51 '" 51 "':: ~ 51 .... 1y~" I 51

ffJJ\J 'jtu m	 Ufl1'IJ Uft::\1 fl~{l~flU'\J {l~fl M ¥l-3'tJ'tJ 1'.ifl'l~ V~lft{lfl 'lf11i fll'j ff ~ {lVfl 'l 'I1l'1,un:: ffJJ 
51 ''lY' '" ... ~... ~ ,J51	 .,Vy

ff1JJl'i flil~~ 1.1 l'J'W fI1 'Il"lV ~'i ~fl'IJ '\J1lJfll'i 1ft{lfl11i fll'i ff ~{l{lflH¥l'flil1~Vl1 '11~ 1.1 l'JU iJ ~'\J'tJ fll'j 
JJ 

ri~{l{lfl~lUUfli~ 2in ~~~{litl\j 

1. fl1 'j ri ~ V tl fl VI 103 ~ H (Direct Exporting) fl1 'j ri ~ V {l fl Vl1 HI H 1;j 1.1 flU ri ~ {l {l fl ~ 
JJ 

'U~'I:1V1 ~Hi1~ i~~~~{lfl'1'\J1V l~v~'j ~tlU ~~{l 11J~il1~~Htl'j::lVlffUft:: '1J~h'W f1'W flil1.:j 'lmJ 'j::1V1ff 

n.,]'{l~fi{l'lhvtl 'j::'11 tJ~ti 1'lcN~lrHhl1 i''UflUflm.:jri~{l{lfl 1m::fll'i ri~{lVflVl1.:j~'i.:j ,thv'l'!¥firi.:j {l{lfl.. 
" 

ff!HfI11 JJfflJ W'W'tl1.J~ flfl'1i~ fll'j ri.:j{l{lflVlH~H ihu'W fl1 tlu'U1.J'~~.:ji1 
JJ 

1.1 1.J~liVl~Hi1~~~~.:jllH'Wflff.:j{l{lfl'l1~{lfhvri.:j{l{lflfl1v'l'Wtl'i::1V1ff (Domestic Based 

Export Department of Division) l~vij 111hv-.nlJlU1rJ1~{I~h1il'Wfll'i~~~{lfl'1'\J 1VtlU~~ .:j1.,]'1'l 'tJ 

~ Htl 'i :: LVI ff1~ V~ H '\J 'tJ 1il '\l {I'lUH'tJ fl ri ~ {IV fl~lJ vytl'U'\J 1.1 1~ '\lV~l 'i fl'l 'U ~'1:1 '\'l'\l 1.1 1~ i '11 tY~hv 
JJ 

ff ~tl{lflijYl'U fl~ l'tHrJU ~lU 11.1 JJ1fl 'U~'I:1 'YI'\J'tJ 1il1~flff11Jl'ifl91~11l.hV.:j 1'W ri ~ {l{lfll¥lvijvn!fl·n'tJ 

t.wV.:j '1J~f1 1.11 '111.1 'flUfl~ 1'tJVi 111 U'1~ ~h1ilu fll'i~ 11.1 'itnf!il fllm Vi 111 U'l~~~~{ltl'U1i 1.11f1l'Wft:: 

'flUm1'tJ ~~~{l~flfl1 ~~~{l~~111l11V1ff~ 11~{l Suppliers l;j'tJ~lJ 
51 ~y,	 51' 'YV 

1.2 ~U'YI'tJ'\J1rJn'Ufl1iH{I{lfl (Export Sales Representatives) ~ff~VVfl\l::11\l1.:j~UVI'tJ 

'\J1ViYUfl1ff'lVVfl hwVi111 U~ffmYqji\!1~1fl'i1111i{lffqjqjl'j::V::Vl1l¥lVfil'l1u¥l 'l'!¥~UVI'tJ'\J1V 

iYUfl1ri,:J{l{lfl"'111tr1~ihtl'i\!fi{lfll'i llff1~111til~ ~4{1 l~vm.:j '1 'tJ~illil~ 1~tl'j::1'\'lff i UVA~~U'YIU 
,	 " 

'\llVff'tJ fl'1ff~{I {lflij'UVl1.J1'Y1lJ 1fl 1i1{l'l \llfl1rllJ~ ill¥lltlil ttl 11 i'u1J'l ~,j1J~"l¥lli1il~~V1m::~'\llV 

n'llJ 1'ifl~~~{ltllJ'~1~ V~ 'j ~ ;~,., 1i 1fu'YI1.J l'Y1lU {l'l~11 VlUlU1VfflJfl1 ff~66fl"~",~ 

4 Piercy, Nigel, Export Strategy Markets and Competition, London: Allen & Urwin, 1982. 
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1.3 "11.1~ltJ1Jili'Yl~11LYltJtYl"19hnhtlVl'" (Overseas Sale Branch or Subsidiaries) 

1Jili'VI;~ tYl'\J l11;V1Jili'Yl'tJlfl1m~6"ltlfftJ1l1~n\1f11') ~li91 1tJ,h t1Ylffmi1Jl'll l111Jl1.1 ~Vfl1,) 

thu~~ ~ 111 01,)1ilfl1Ji~Yl tYl" 111i V1J i~Yl 1tJlfl161l6~iN fJ lJ ~ ~1L flt~6 ~ ti lU~ii~fl111J'nf61J"6 ~ 
~ ..., , ... ~ .. , '.1 ~ ,. ~ 'I'.' .. 
lJ~\W91H '1 tJ01~\)fl91.:l6.:1flm~ tJ91HlJ~tlYlff.,ntlm,)"ltl~llJ'n6'l1fltJflfll.:1llJ91Uu~tlVl", C)f~ 

~ ";a... .,f, ... ~..; 1 Jf.......
 
lUtJfltJ flfl H'VI1Jm ~1J ffYlti tJtYtJ'l1Yl"lm'n~ ItC)f6"lfl \11fl~~fl9l1'nV\) l11tJ lmv~ 

2. O1~tY~VVfl'VI1~V'61J (Indirect Exporting) 1~tJ111m~tY~6Vfl1fll.lm'J'''ltlFhtJfltJflfll~ 

il ~ • SI"; ... il1i1 ... iI~' '.1iI'Uflt 11 fllJ flfl1.:ll'1JtJ ijtY~VVflm11tJ lYl"ltltYtJfl1 11 fl1J ij"lJ6 tJ91 nlfl911~u'J'tlVlff 

' ffl11i'1J~~li911~vm·HY~66m1[l1ln]11;V1Ji~'VItY~VVm11.l'11,j ~.:I',jijfl111J·h\J1GllLn:: 

lh t ff1J f11~ W~ltJ fll ') Ill') t11'hnh t1'VI", "lfl fl111J fl~tl~ fll'J' 91 fl1fl91HtJ 'J' tlYl ff <II fl "1 ij fl111J 

~11~tJ~tl.:l 1~111 01 Hi .:I6Vfl'VIHV'V1J l~U 111 01,) tY .:ItlVfl~ij ~ij[l1J' cN1J1fl~'f1fl1fltl1u vnt mh.:l~~ 
,,)II 11 11 , , 

ffllf i'1J1Jili'Vl1gn '1 vhi1J~.:I' 1111'1 ~~ ihvtntijfl1,) fl.:l't'ltJ\l'VrJfl~\)tlfiflfl111JlffrJ.:Il! tl[Jl1 "lfl 
~ ~ 

1'n') 1:: flU ri -3 Vtl fl~~111Jfl , lin 'J'::vh~lU1J flfl n 111tl1Jili'VI fltJ n fl H "'~ t!tJ fl111JU1l~ \)" V.:I 01') 

, , .A4"f ,...... I ";a.1 .. .'SI 
ff ~ tlVntY1tJ11tJ~ \1~"tJ 6yfl1J 01 ') in tl flfltJ fl'fl H ff ~VVflVl1J u ')ttY1J Ol~ WUntfl111J'lflU lGl 11fl111J 

'lI1tu11ft6-31UlllU01'J'ri~tlon UfltlLn'l'\JilGl111~H'l 'IlQn~v.:j1L'fltl111J1::ff1J O1HY.:jOVflVlHV'61J 

~luun 1~",~ij
~ 

, 11 

2.1. vlvIl1fllJfln1~'tJtJ~::l'YIff (Domestic Merchant Middlemen) ,h11\l'111~VfflJI11 

\)lfl~~li911L~1lh1tJ"lV91V1,fn1J~nI11' U91HtJ~tl'V1ff ijm,)1Jff'VIiltJ iitJI11~"ltl 

2.2. vl61l1tY.:IVVfl (Export Merchant) ';111\l'1~i'1JNfl'lf61JfJflVfh.:lU'flti'1Jfl111Jl~V~ 
• , 11 

\11flO1HY.:I6 6016.:1 11l!111"0.:1 vl6 111 tY.:I Otl O1i1J~ .:IU91 fll~ 1fttln91 'fl1fl til11tJ fl'llV.:I 'VI 1-3 01') ~ 111111V 

0111lJflnfll'\J 1[1 l1otJ'" m~"l[1 Ol~ ri.:l1tYi1Jfl1,) ~111111V Ol~ 1,flm ~91Ufl~flI111tJ~l.:1,.htl Vlff 

,,rfl111J ,(1Vl11 ft 61l1U f11 'j 1~ lJlLfl ~~li91 ffU 11Hi -3 66 n ,,fti 111U tU ll~ V101J1,jU1J1J"6-3 ffU III l11J 
11 

Mmlflt'lhrJu~ilqj111~ 1.:1'1 flVtJOl') ff~tlVfl ~.:IirtJ O1'J" ~1Ji 01 'J'vlV IIIff .:IVtlfll111JltUllfi'1J~~li91 
.q J,I , d ~.I a't/ , 
ffU fl1ff .:Itltln"tJ lfll'flfl11fl::"U lflnfl 1.:1 'VI" lflu~t ff1JOl 'J'WfllU 01' tY.:I tlon 

2.3. 1J~~Vlfl1')1l1,)tl1·h.:l,j'j'tlV1ff (Trading Company) 111J1V~.:I 1Jili'Vlfll,111'\JtJlfl 
, ~ 

, 11 qJ Vi~ ~ ~ 11 ij tJ fi \) flU 111'j t 111H tJ '1 t 1VI".;r.:l A'lU flU tY ~ 6 VfllLflt U11~1 ffU 11111 fllV'lfij flij 

'\Jtl1J1hv~hli1tJ.:j"tJfl1'l.:1"1H11fltfl'j'V1JtHl1J1tJ,j':1'V1ff~UlflGl,t11fln 

1Ji,;rYlfll'j III 'j t 111H tJ 'j' t 1'VIff~f) .:Iijfl111J 'j' f)1Jrl~lJ Vll",1l1~rJ1n1J.:Il U1l1tJ911-3 '11,(\,1 

... .. _I" .1 ...
fll ~ 1lfl 'j It 11 fJlJ ff.:lfl Un:: ~u Vll U "O~91 fllfl (Demand and Supply) fl1 'WI tJ fl1 HI 'fllfl n U 
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~~~t:l~mI'11 tl11lN(luvd tll1fl11.JfJlJfJUUl1Yf 11m tl,111'1'Ua'1lJtll1'Ul(1 tl1'i1~mlll~~~t.nfflJtl'l 

lrltJ~tJ 

3. fl tJ tlll H 1 'U,h ~1 fI f1~1'1.:l t:lt:ltl (Domestic Middlemen) 1rl 'U fltJ tllll.:1 ~~ ~ 1111h(l~ij 

n ~tll'HI1(1 1 tJ lh ::l'Y1ff~Ni1~ ijl1ll1(11tJU1.J1J ~1U 't1'U ~111 tJ1ml1 (I i tJ tJ 1~1'Y1ff (Domestic Agent . " 
Middlemen) 1~tJ fltJ t1ll1.:1YiijfflUtl.:ll'U~.:JfI~'tJ tJ1~1't1f11~(l1n1.J~Ni1~fftJfl'lUll~11iiim ~lJ ff't1i 

~ 

, 'U~1ff'U~1~ ~1111h(l ~1U'YItJ ~l1'nh(lm(l' 'UtJ~~l'Y1f1~ij (llJ'~n'U , ~un 1.J ~~'YI~~ tll~ 1~(l1ti1.J 

" 
3.1 ~111'Y1U1'1.:lt:lt:ltl (Export Agents) ~1U'YIu1'1.:lflfltliiffl,rt1.:J1U~.:It:ld''UtJ~::1'Y1ff~ 

1'1.:lt:lt:ltll1ll::1~U'YI1.:11rl'U tJ1:: ~ 11~f1ffl'i1 \'I~lll"1'1 .:Iflt:ltl ~~i1~ ff'U~lff .:It:lt:ltlffllJ l~ ('IU u~'I.i lUll ~ 

fl11.JfJlJ mn;H1U 'Ut:l.:l~111'Y1U 1'1.:It:lt:ltl i~ ~111f1tJ 1'1.:It:lfltl11iiim'ilJff'YIi,U ~1ffU~1 

3.2 1.J1~'YI~~m~1~(l1n1.Jm11'1.:ltlt:ltl(Export Management Company: EMC) lrl'Ufl'U 

..I • "..1,,,... , ~ '1"l " ... ,:tV tVJ..It1ll H'YI'YIll1 'U 1'YI 111.J1 tll ~l1ll1(1f1(ll~ lJ \'I ~1.J 'U EMC '1'1 ll11.J1 tll1 lJltl'UtJ1O(l1tl1.Jtll1Clft:ll1ll::'U1(1 

'od. Q d QI 'Q~' tJJ.A II 4 Qlo~A 
'lf1m~'WlJtll1'Y1 Ht1Ul.:ltJltl(l1tl1.Jtll1a'.:IfftJ,,11t:lt:ltl 11'U 1'Yl11.Jn.:l~tJ'UtH EMC flt:l '.i1.Jfl1ff.:lt)j't:l 

, " 
(Order) ~ltl~tlfl'l 1~t:ltl';t:l.:l'Yl1.:Jtll1 ~"~1111h(l 1'1 .:I1a'1lJtll1'U1(111fln::MffU1~tll1ll::ii tJtll~1.Jl1U 

I II' • ., I 

COl tI 0 0 d QI a' .. I .., i ... '" Q .... ,.ll1 fl1U 'U::tJ 11t1 1I1tl1.J11 U ~ 1.:1 lJ1 ~ 1'YIf111ll:: l.:l t:ltJ 'U tJ tll 1 'lfn:: 11 'U un:: 111.J 1 tllHltJ "1 1'lftJ tll'.i 

~~l~i(llJ1t:ltl ffl'.itll'.i'U'U 1'1.:1 ~~tll'J ~Ull' M'fl11lJ~lJfl'itl.:J1~tJ1ti1.Jff'YIiU~'.i un::lfl~tl.:ll1lJ1(1tll'.i~1 
" . . 

,,rt11U;m:l1Ull::,hml1~t:l 1tJtll~ ~~~.:ITj~n\'l'i::1111.:1tJ'.i::1'Y1f1' u1tJU1.J1.Jfl'U "1 1';\.1 tll'i1M'ff'Yli' 'U 

... , 
tll'iNMI tlln1lJn.:l't]'U 

1.J~,r'Yl~~tll'.il~r.f1ti1.Jtll'J1'1.:lt:lt:ltl(EMC) ~hijtJ.:I1U'U1tJ'UfI.:JtYqJqJl 1~(ltJtl9im~tYqJt1l1 

'1.h~1J1W 2- 5 iJ n(ln::lnll~tYqJqJ1 1~'.i::'lJ,:r1~t:l1~(l1ti'IJ tll'.ifhl1tJ~11fllU l(1'IJ1(1tll'Jl~'U1l1l:: 
., " 

tJ1tJ'IJl(lff'U1;;t:l 'IJ~,r't1~~tll'.i1fl1l1ti1.Jtll'Jff.:lt:lt:ltl (EMC) ii'ti.:l~t:l~un::"'t:l1ff(l fit:l 

".. ~ ..... ..I, i "" .4,,, " 'U8~ EMC 1U'U11itll1'Yl.:l1(1 tJtll1l'U1~~1l1~~HtJ'J~l'YIf1 lUfI.:J\'I1tl 'lftJ1::ff'IJtll'.iW'Ut:l.:l 

'lJ flll1 tl '.i ~ n l.:11tJ ~1U tl n 1'1.:1 t:l t:l tlUll::' ~lfl'1t:l~1(1'tJ tll1'Ul(1Un:: ~~ ~ 111U 1(I'U t:l.:l1.J 1~'Yl ~~tl1 1 . 
... tV , 

lt1(11tl'IJtll1 ff.:l tlt:ltl 

..Yolnt! 'Ut:l.:l1.J1'13''Y1 ~~tll'.i 1~(l1ti'IJtll'.i 1'1.:lt:lfltl flt:l rr.:J'Ul~fl11lJrfl11lJ'ti1U 1qJlr!UYhfl''tJ''U 

a'U A'1 1~t:l~t:l.:ln1tll'JU,j.:l;r'U h.l~n1~l.at:ln1tliiffuA'1 i Ufl11lJ1'IJ~~'lft:l1.J ~1\J 1\J1J1tl .u'tllfftJ 

U'.i:: tl1 '.i ~ t:llJ 1flfl EMC \'I:: i,rfl11lJffU' \'11 \l Yf1:: ff'U ~ 1~ ~ll1U 1 t.lff::~ 1tllln:: ff'U ~l~' M' 

Nll~t:l'IJl1'Y1'U~ .:I111t:lfh1 '.iiJ.:I 

IB 416 89 



, 
"" .:t
fl'1lfl1"UJfI 2 

Q.... ~ !'II}(. I ' ... , .. , 11/' d
1. ff1J1J~U n"n1:l111JU~IJ1::n01.1f1l1ff .:IoflnrHl~fll·HY .:I fl flO l~fl ~ fll1ff.:lflflnLff1 ~ 

~ 0' 't oCI JJ Q 

ff'Uff1J\l1W f1l1ml\lff01.10flU011ff.:IflflOUfl::'1u-l.:l fl1J1.11V~fl1,rl' \l 

2. 1nfll'Iri.:lflflO~lUUo'K~1i\l.:jfli1J1fJ 

3. 1.1ilil'l ~flfll11~Vln1.Jfll1ff.:lflflOn,rflA11n::,rfl1ffVtJ1::f1l1' fl'l11.:1 

It 
Q,I r 
"UflOUfll"nJ~f)f)fl 

~ I OJ' ~ ell.et .. ~.c:l ~ QI , "" .. I"I'm \l on ff.:j flfl 0 U1.Jl111JU11 O~ flOU"U.:j~'U.:j l'I1Jfll11J r11flqjfl fl fjIJ 1:: n fl1.J 011 Um: 

1.h ::mtY'I119i LijO.:j~)1 nLrlu ~1 n\l~ffl1J 11 m.h(~U91119t 1.:11.11 ::1l'ItY1,rl1Jl~tJ 1:: ll'1tYil'I mrJu ~ lU lU 

. ~I 1p ,.J' d!'ll' ..6..l 0'_" 11/ .... 1'111 ~ Q ..l
1Jl0i 'Uu~n::IJ un:::i1V ~l1~nlU nL1JUfflUM'\H'VI\]nUl IJ 'I1'V'H\IU1UCl::Utl 1"IJqJll'11tYnIJn~l'I 

.. .1 
Ln~"U 

.... ~ .. ,,,.. , .. P .1 1.1 0 d ... , 
fl.:jUU 1'Vifl ~~ 1 0 ~ 011 ff .:IffUfI1fl fln"fl.:jIJ 1::1l'1tY l'ItJIJ1 ::ff1.1fll11J ffl11 \l11Cl::1J ~ Clfl1011 

, ~ .1" ..l 11/ , Q.J'." 0 !'II ..lSi ... SI~ 
ff.:j fl fl m ~ 1J 1J 1n"U fjtJ n: n fl 1.1 n1 1 l'I \l:: 1" l1J 1 U110 \lU \l.:j ~ l11JU l'I ~ fl.:l 11 VU 1"U ~ flU un:: 

m::1.J1U n11tJ ii,j9il1il.:1'l , U011 ff.:j fl flnffU fll l'dfl.:l\l10~U~flU O1'H'r.:jOflOff\.l/l11~U ~.:j tY1fl'qJ ~~ .. 
'l.h:: nO'lJ~ 1n\lff.:jOflO l~U i tJi~mj Hff::~lnuCl:: 11li'1.JHClth1~ \l~1Jfhn1.1fll11J9i-3' \lO11 Cl.:j 'VJU 

.fr'UVlf)'Ufl1,ti~f)8fl5 'l.h:::Ofl1.J~lV 

, .. 
... .... AI 

3. 1ffUfl" 1tJUCl:: 'I1.J01'I ff .:IC)ffl 

4. O1'I19iiV1Jff'Ufll 

5. 9ifl91fl"Uff.:j 

5 Walker, Alexander George, Export Practice and Documentation, London: Butter 

Worths, 1970. 
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7.1 'Vninl'j~1"Hl1nf)ffl1 

7.2 i1ti01191n~ff1J~1 

8. O11~'UJ6Uff1J~1 

9. 011 l~ tJfll~Ul~Ufi.1ff1J~l 

10. "ni'uff'l'1ith:ltJ,nJ 
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~lh::t1mJt1n
 

~ .:I Q tI d rI ~ , QI ~ 
- 'Vl::lUlItlfi lW'lfllllV'!'VlV~flm'I1.J'I111'I ff1tl ~~111V'! 

c:I Q tI QI ~ ~~ 
~~'Vl::l1JlItlfilW'lW/~vWI~tl~'4flfl~ - 'l1~'lJflfl~ ~Vl~ fftl~.i~tllTpn~m'jt11~~111V'! 

+
 
a 11 .:I c:I 

\'IV'! 'Vl::11J lItl foil t'l' lIfl1\1 ... 

~ 

ffmllt1tl'j::lflll1J/"'VV~t'Y11JI
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It'l'tlV'''lll 

~ 
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~ .. ..:. I 

m'j llJl'j 1I1J ltlt1ffn Lvwm'j ff ~v vn 
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, , .....'" ~~~VF-lltl""lim'If1~mm 

1
 
ff ~1J fJ1Jfftlt11 

J. 
ad. I A ~ 

. m'Il'ItJt1mUl~tlfllfftl 1 

.. ... 
'VllUOlltllJl 'Vll~L'IV 'Vll..:lmmff 

1U"'tlfftlti'1"'lVVt11Vnffl'jtJ'j::t1VU, f1~mm 

lh::lfitlmm, 'l11'I::fJlm, m1\'1tJrifJlIfftl~1 

~ 

'" '" "'tJ 1 ..m'I"'V'IUff'Vlli 'j:: lI'lftl 

1t.1~ i.1 
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• II 

~'lh UlV1Jm~ffV1Jm1J~lt1tl:aVtlfll'n1JL~1J~-391V1,ju 

4 Q ,~~ 
•	 m~~fll1::11JtllAll~ml111~ Internet ~'t1 www.dbd.go.th 

• fflUtl1J1~~!llAfflAA'lUll'trlri-3VVtl tlnJm~A'1'9iH,j~::ll1fl' m::l1n-3l11tii'lf6111~. 

02 - 547 - 4746 

P , AI Q "1	 .g
•	 m1JtlUtl1~l-31J~::l't1fl' m::VI'n-3'VtlW'W VI~. 02 - 547 - 4771 iN 86 

. Website www.dft.moc.go.th
 

Website "V-3m1Jri-3Lff~1Jm~ri-3VVtlwww.depthaLgo.th
 

•	 tlV~ffl1itJ';j:: lt1'lf,rm~~l m1Jt11~tll91HtJ1::1Vlfl' m::VI'·H'Vtltii'lf6111~. 02 - 547­

<!l	 • 
48150-3 18 lltl:: 19 E-mail: tpdft@mocnet.moc.go.th 

•	 m1Jt1tlmm f1tlV~L~W tl1-31Vll'l'11V1~. 02 - 2490 - 431 il-340
 

Website www.customs.go.th
 

, Q" ~'" o!I Q ~ , , Q P <II "mnY -3 VVtl fflA f11'Vl '1m VlfllA VI:: Ltl LUUl1111lA:: UtlU"lA ff -3 fflA tl11Jtl ~:: tJ,:: tlV1J fl1t1 

ff'Utlll1tlltll1 tlltl'lfUfl lltl::ij1~1'\JV-311 tlltl~lt1' 'U1l9l tl::L~tl11; v ~ri -3VVtl,j'tlUtl1J'~1J~ tll~ '\J V-3 L5V 

~ d~ A" r cI Q 0 QI Q ... .d IV I.Q tI 
Lfl'U't1::1~'Vl1Jfll~HLfl'Ul~VllU'U ntllm'Hfl'U1Hllltl::ffmlAVI~1J ff -3 ff'UfI1V'U 91-3~::1Jt1111'Ufl1'U	 ­

~1,m,rll~v'M'ffl1Jl~OlnVtli~'U~tlu1~mh-3l111Jl::ff1Jtl1J'tb-3n~1~~V-3til' m~ri-3VVtlff'U~l 
II II 

'VlH'Vl::1tlij'l1'UflVlA~~9lV1tJu 

'" ".	 I

.uUVl6Uf1't1U~ m~ ~V~~15Vff'U 111 (Container) lfltl1111tJ~ri-3 VVtll1 ;V~'lIlt1' 'U tJ~::l't1fl' 

~V~ i''U Hfl'lrV'U1~hJ ~~fl m~ ~ V ~ ~li Vl~V'lI'U d-3 ff'U 1111,jV-3tJ~ ltlm~ L~V , M'11'U n tllVl l1J ~ flll1'U fl 
II. JI
 

111 1'i QI o!I , 4 ...... " , "" 0 " o!I " o!I' I • I ~" .... Q
n	 'U ff~~ 191V"1 tl 'U m WVl1J" VVI tltl-3 11 ~'U 11'lI111 ~ V ~91V 'U ~ H 1J ~::1 VI fl'L U 'U ~~ 'U Nfl 'll'V 1J 

•	 g1 • , iJ 0 " .... tJ~" 0 Q ".. '" • .Q • 0 ~ 91 
f11' 'lf~ltl''U tll~'lI'U ff-3 ~'U lL'lIl11~ V~91VVlfHfll1U 'U m'J'~V-3~l~ vm-3 1fltl~ff -3 VV t1L 'VW-3lLVI'U lff'UfI1 

"	 t, II II 

I 'tJri~~l1Jntllll~::ffm'UilVl11J'Vi1~V1tltl-31~ti1J~ajfVl'Vhir'U
 
II ,
 ....... i	 , 61 2 cr..., .Q
SlAI.lIQ, .4 

'UUVl6U"«tJ.:J m'J'VVtl 'U S/O (Shipping Order) 'Umn'U~V-3~l'Vff'U1'l1 'U'~VlLfl'U1'J'V 

, , "QI"" 4....4 ", J!.... .4 o!I ,..." , o!I
\l::VVtl 1J S/O l1tl1Jfj\lV~ "Vfl111J11t1~::lVtlflflV'j::'lf'llV~ff~~'j1J "lIVl1V Vll1H)V1Um~ mL~V 

II	 • 

tJ,ntlm-3 ~ l'U1U lltl::Ul11Utlff'U 111 l1,rTYi"V~ ~\lV~~l;VffU 1I1flv~v~u l'1J Shipping Order 
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(S/O) 'V4!U1Jftufft.lfl11lJv,:j lml,:jfft.l/(1~U,:jU~1:lVlL~t.lL1U~"lL~U9'l11J~fin,t.l~ 1~d4u' ,rL«ll'U'l~ 

fl11J I1n fl1 m 9'I1l~ ffUu fll11J~fl~U,:j fft.llll~ {I fl rill ~::~tl {I ~h 'lJ fll~ 9l~ l~l! u i Tllft'lJ 1::111H 

~1LLVlt.l~ U.:JU~lJVlL~t.lL;UU~::l«l~fl.:J ffU1I1119'1 ~ ~9'I11J~ 1~u«~ 1~111fl i,j U~::tH)fll1 iifl!l'lJ1'lJ 

, " 
fll1 fl lUlWtil ':i ::lHli'jm,ht.lfll1 9'1 n~oJmivu!uvu1l1 f~u lfft.llllU~~ 'rJfl~{I~L;flfft.lII1 '111.19'1 flU 

" ;j ff1J I(1u~1 Ufll11Ji'u~~'lfflU'lJfl~u111V11~'lJ1;mivu!tlvulll 

::, tI tI ... .4 .... !J! d ~ ...... !J! !J! ............ ... tI 
'Uug)f)uq~nu, fll1U~~~~~ -3L1fl L1Jtlfft.ltI1l9'l1J~L':i tlff1Jtl1Ufl1UHI VI L~1JL 1U~:: un ~~ 

ff'Wfl'ln~L1U'V4!U1JfttJtlUfl1U9'l11ff{lffU1l1 (Bill of Lading: BIL) ,,rftU~ff -3tltlflLVif)L~Ul1iifl! 1'lJ 

I 1tl4 I...!J! ... 4 J! !J! tI ~ tI I ... tI 0' ... !J! 'I tI ,
11 ~1Jfll1 ff.:J ffUtlln~l'H)l'jVuHWUrn 11'W 1V1~U-3r:iff .:JVtlflfltl91tl~'lf11::fl11:: 1H ffU1'l1 &11 Ufl . .
 ........ ... 'I ...... tI 0 'I tI tI , ~ tI... .... I I tI ... ~ tI
 
U'H:lVlLHl &1J mWVl'IJV9'lfln~flll1U~ &l'I ~ff .:JVUfllUU~~UN~'lfVUfll~1Jff {I Oll'llfll{lVU &'IJ~tl9'lfln{l 

fill'1U~ l,r~ff{lvvflltJu~i'u~~'tftl1Jth'IJUff{l U~lJVll;V~::'lJ~::liU~tlfl111J~ Bill of Lading (BIL) 
." . 

11 "L~1.Jtil'j::11~iilJ ~lV'Yll{l" ~lmr1J ~ff -3 tlVflff11J1'HlUl, U BIL 'V4!V1J1Vflff1'jff~1JVUffU fl'lVtJ 

" ~ hJ'lJtli'UL~1J fhffut1'l~lfl1i1J lfll~ ~clftl~tl 1lJ 

o 1 .. ~ IcaI ... 1 Q ~ I 0 I a' 
nl1fl1U1Wfl11::1HI'6 'lIU tl~flU1J'j::lf)VI\ltl ~ ffU1'l1ff ~ tltlfl fllHl11J 1Wfll ~:: 11~ L1 UU U{I 

mlflLtJU 3 ill fitl fll1J1W~lflJ'll'loJfllJ~1J19'l~ 2J~fl1l'1;tl~1'lJ1Uff1Jlll ~-3't.lUl{1mWtlnijfln 

Li VflL~Ufl n::l1{1~lff'l:lLiitl ~ ~lflfll11J ~11t1U 'lJtl.:JffOl'lJ fl1~ or l,fU m Wfft.lll1ij \lU 1~ 111 qj l'I; tlV11 

fll'j LlJgVt.lLL1Jn{l'j lfl1J'l1Jt.l LtJt.l~U 

I ... 4'J! ~ tI ,JI .......... , , .... !J! ,''' tI
,
fll'j::11.:JL'j tl 111J1V0-3 fll'lHVI ~::9'1 tl-3'11V 11U~'l:l VlL1tl 1.1 fl1~\lt.l ff.:l fft.l fll'11fl'YI1L1tl9'l1J 

. " 
VlH1 tlV~"hl1fl1J~lVVl1~ i~fJli111Jfl1':i:: 11.:11J1 ::fltlU~1fJfl1~ ::11~Vlt.l 111.1 Un::fl1~ ::11{1-¥ilff'l:l 

(Surcharge) 

flU:: lHlft.l! 1U11.1 fll1\1t.l ff{lfft.l 1(1 ff11J110fl1t.l1W'~ 3 i1l 1~V~t.l tl~ftU~t.lti' 1~ 
y ,I Q Q,I Q • " 
9ltl-3fl1':i\l'Uff-3 1J~-3t.l 

" . " 
1. fllt.llW~lflU111oJflff'Uti'1 uflijV1J'fftUfft.lIl1iifjU111Ufl1J1fll,ft.ll11~flflll11~11:: 
~ tI i ... 0 :.... ~!J! ~ .1' .. " J!' ltl....'I

m::~fl LUt.l91t.l ~fJ1Jl'It.llVfl1t.llWt.l111'lJfl\ltl{lfl1JtJ1L1JU~U C)f{l U UU'l~fll1::1H\):: 'titlfl'l:l1Vtl 

11 we Weight Ton 

o _I.... ~ !J! ,.Jl'" ~ !J! ~ tI '.Jl.l ~ ' '''':.... ,
2. fll1J 1QHnfl1J11J19'11\1tl~-r1Ufll 'lrflUri U1'l1Vl'1ltl.:l 'Ir'V4\l Vl1J 1flU9'l1J1J111 UfllU 11'tft.l 

• .1 <,,,,, <'.4 1 0 ~ .. 3'" .. 1 1 J! I
LTttl':i\lL~tl11fl1tl~1111V ~fJfll\l1Wl1J1Jgflu1ffflL1Jm (m 111tl cbm) C)1{11::'4 \l UU'l.:l'IJtl.:lfl1 

1::11.:1 l~fJ''l1on'l:lnlfl M (Measurement) 
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f11'jfi~6m1fil':i::11~ 

3. Tll'U1W~1f11Ji:1fi1ihJ""1 1~nUff14fl'1~ijntllff~ l'lf14 llt'l~fi11~'lfn'ii:1t'leJ lfl~t'l~Cl1eJ.. .. 
tI , I 1I 

m11J M1'U 111t'l1J flWH~tl14~ij1Ji:1fi1ff ~ ln14~14 li1t'l~ \l1f1n14 111m ri1 ihY114 1J1f1 1l::ijtl~1J1\PlmCl::.. .. 
" U1'1111mYtltl u~ ~11n14 ~ t'l~ '~i'uf1l'j~umn14-nlt;Y14 ~~fi~fi1':i:: 1Nl~ mn14 ff~ ri114~ t'l~ Clfi1ff14fl'1 

hwvT1 hJ~::fi~fi1':i~11~l146m1tl':i::1J1W!t'ltli:1:: 3 - 5 '\Itl~1Ji:1fi1ntJfl'1~~ ltJ11111~~fil':i::11~~::.. 
i~6'mJ':i11 V (AD Valorem Goods) 

, ~ ?I' ci Q QJ 4 d d " ...1. Q 31 ~ .r::. WI 'j) , 

fll'l~lH'W&fI'lI llJ14tll':i::1NllU':i'llVll':im':itlmf1U~1f1r;tf'.41f1tY.:Jff14tlll~1Jl\Pl1J l~lm 

• fi1tli'u6'~':i111i:1mtlgtJ'l.H~14m1 (Currency Adjustment Factor: CAF) l,1t'l~"Jlf1fil 

":i::1 Nl~tlri1141J1mlltJ1Wln'Ul~tJ tYf)i:1flt'lCl ,h!tYl1 i'!<1 &rJ14 11 ~f1 1~1'\1t'l~ 1~flijfl111J 1iftl~ ~ fl fll ':i 

'\I1~ VI•'Ul,1tl~ \l1f1f1 1':i 1t/gtl'U Utl i:1-:1 'U fl-:l 6'\Pl ':i1LHl fl1tlgtl14 ; iJij f1 1':i'U lfi1tl i'11 6\Pl ':i 1Ui:1 m tlg tl14 1J1fi ~ 

nu~i ~11~f1l':i 114 fll1::~6'\Pl':i 111ClmtlgeJ14ijm11Jf714f.l1141J1fl 1~eJfi 1 CAF ~ii tJm~u \I::~14 tlQnu 

GQI ~, .cI a d 4 WI' .cI d i'" 1
tJ':i1:lVll':i6111l::1Jf1l':i'l':itlmflUl1':ifll1Jlli:1::\l::l':itJfl1f1tJ 146\Pl':i1 ~ 

• fi11in1JlUeJ1J~1f1't:11,16iJ\l1f1fl111JU6V~ h.l'vi1l~tl (Congestion Surcharge) ~::ijfl1':i 

1~ fJm~tJl'~1J 1 tJ f1 ':iW ~ yj 11~ tl i'm';uti'~ 111'1 ml-:l Ui:1:: fl14 -:l1'U '111~ eJ-:I'Vft'l tY -:1m 11J 11 ~ tl fll':i' 11~'11 ~fl 
coo d. "i"COO ," .. coo".liJ1W\l6-:1fl14 -:1114 f1l':i lf1~ \Hn~i:1 t}f-:ltY-:lf.lClm::Vl11V11 111fl~fl111Ji:11'lf1l 'Uf11':i''U'U ff14tll'UtJCl-:l 

• rhm)f)111m1ri~ff'Ufl'1 (Bill of Lading Charge: BIL Charge) &n'Ufi11~~ltJl'Ufll':i 

-:l114Wf1tY1':i~u~11'Y1l~tltltlf1'1 trnU~f1fl'l' ~ln14l1"f1!1'U11 '~i'U1JtlUff'Ufl'111ft'1 ~ ~U~l~1J hjijf11':i 

ddt ct J' 
1':i tlmflUfll1i ':i':i 1Jl'Utl1J14 

iJ I ~ 1'1'" .q I a " I QI $I
• fllfll':i::'I1tJ1V11 (Terminal Handling Charge: THC) llJ14rn 'If~ltltJ':inWll11':i6V1iJ\PltJ 

~" • r '1)1~ " Q,I
. "1 a 1 .. 1 "£ll iJ t 0 iJ A "1 JJ

VlNUCl:: tl i:11tlllN l~l1f1 fll 'lflJ14 ~14l1tJ1Vlll':i t'l fllf'.41f1~fftJfll flllllfl111Jff::m~~ff14fll flltlfl~ 

coo ".1 ...' 1'" ... , "coo JI ~ " tY14fll'U'UMl':itl fllfll':i::f1l':i 'lfml':i6 lli:1::fllCl1f1~tY'Ufll llJ14\Pl'U 

• .filtli'tJ':iltllJ1~tJ (Bunker Adjustment Factor: BAP) ln14fiT':i::1N~&ffll~l~tlm~tJ 
4 J d .r : tU" .I A d1 ~ tl'" '" .1cto 'd 

l'rW'lf~l'lfeJfll':i ::lllf1~'UtJ ~lm 1tlltJ11J14 11':i fl'j 1flll'1fm~i:1~'VI 'lfl'U f11':i '\114 ff ~ 1Jf1l':i ':i tJ\Pl1\1 ~'\I14 

. " 
VtJli16~1J1 ~ 1fl1f1q\Plf1l':iW'U l~tJ vh1trtY1tlf1l':i l~'Ul~t'l 111tY11J l':i f.)filtJ1W~14 l'J'U '1 14 ':i ::tl::tJ11'~ 
~ do' Go' ' : QJ <Q a "oJ J 
M1Jf11':i 14lflllhU':i 1fl11411J141J lfl~l'Vi t'l'lffll'lftl\PltJl'JtJ 'VI \1-:1 'U'U 
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I 1 dQ • A IV I " ,.. lC:lo Q".I 1'Q d tIa	 t

mn'l ~fWlfll~:::11'1'Vflff1:J~'1mn1'UH"U 1Il~Vfl1f1'lJ\llflrjn'ltltlf1l'JmlVfll'i'lJ~'l:llH1fHl::: 

• II	 • 

Ll~ 'ildi 'ill'iWl'illf1fffl1U f11'iwvh~u\l~'I l'u 'Uw:::iru 1~V'lJ~11'YU~Ul10ffl11UtHUnm.mUil'lUm 1 

0.. '" d'1I	 .. ~ " I • tI'YI11 Vf11 f1 'lJ ~~ 111 n f111:::~ ill~ l1 ~ t!"111 t11111 \llllJU 'U 0-'1 ntll'lJ fll~ W~ 1'1"1 'Utl'llL~ il::: 1ffU 'YI1'1 

• , d 1 _I ... ... "'.. SI SI I '" I"'"' ..., SI SI.I .... SI
mn'l ~f1"11J	 

A A 

l1 rjfilf1n'1n'lJ fll'YI'il'U ~Wuf1"'lJ'i1:J'YI1'i0\l:::~fl'lU\l'lfllhJ1'UluilVUTI1~:::11'1"'Uff1:J

I SI "'11 ~ 0 _I Q".I ... Id, 1	 , SI" IQI	 SI 
Cl1,nnnU'i:::1J1W 1 n ~1l1 ffl""':i'lJfll'iU'i'UIU'fWUfll'i:::1l.:l'VfU!lU'il:::~fl'lU~:::fllff l1FjNlf1n.:l 

ffU~1l'l~1'Uri1.:1l1~lmh.:lU'flV 1 L~m.JnOUfll'i\hff'lJ~lil'l11V 

, UfllHlllU'lJ ~~n \l '1::: wh'lu~ ::ll'lff~'lJ l'JU~~ht1qJg'lJ "1 l';U iU l'JU fll'UU ri 'I ffU~ 11~'lJ 

fh'~~lV~rilt1qJtlf1 mhm it'I fll~'UU ff .:IffU ~11'1j' lflf)m::: Wh'lt.h:::ll'lff'UtN , l'lVlJl fl f1,:hfflVCl:: 70 

lSi' Al ~ I 4 SI '" ,. ... ,
'U f).:I1J Clfllfll 'j fl U:::l1 1Hu1::: Il'l ffllJ'lJ fll'j 'lit.! ff.:ll'l 1'1 'YI:: lil ttr.:l~ f)'I1J~ 1V'illVfl1~::: 1 HL '1 f) 'lJ fll '1 

'UU ff .:IiY'lJ~1'fm1 fl 

II 

1.	 fll~ ~~ri.:lff'lJ /11f)f)f1'Y1l~'YI:::mij'll'lJ"fl'lJmh.:l h1!l'l 

2.	 Uf1fff11:Jlffl111~tltilU1Wfll'i:::1l'lL~fl'~~11ifl::'~1!1'1 f)i'U1VYffll;i'11\1 

3.	 r11'i:::11'1Vilff1:Jl~'lJfll'i::: 11.:1~'lJ~11'YI1~UL~tll~ Vfl1~'Ul~U 'ill fl ~Fhf1ff 'I iYU~ll~1J l~ 1J ,,r 

Uf1fff11:Jlf)n'UlV l~Vff.:ll'UU 
I SI I 

3.1	 fllfll'i:::l1Ul'Y1l 

3.2	 flltltlf1''lJ~~lri'lffU/1l 
II 

3.3	 r11Ui''U'jlflllh1iu 

3.4	 fllui''UUmlUClf1lU~VU1~'lJml 
II 

4.	 'IlU~flUfll'iri.:Iflflf1U'j:::f1fl'U~1Vfl:::h1!l'l tli'U1V'VfOl;i'1' 'il 

SI ...	 , • III d Q,oI" .... 1 ~ I til 
'U flf.l~'VfCll~Uil::: t1111J 1J~~1\lUlf1tJ1fl'lJ'Ufl~f1il'll1 ~ f)L'I flU 'U'YIl':) fllHll'j::: l1 1 1'1 ~ttrf)UCl::: 

~'U1V '~nf),,rl n~,j'f)ViYfll'l fl1111'1l~U~.:I' uflln:h~~n\l'j:::...,..h'lU'1:::1l'lff t1111llffmllVl'll.:l~'j n\J 

""	 II' 

'Il\J ~U LlH ri.:l f.l Cl t1.:1'1l'lJ fll 'j ~~t11l1J ff1Jl1U n'YI1.:l fll '1 /11 A.:I UU ~ri.:ltl 0f1t11'1 \1f)'1 OUil tyl1 lA.:I f1 nl1 
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., 
'" "'4,.- iI' SI 0 Q,I QI .:s QI .sI tJ • .,.. til,V
'UH\PIlHJ 1fllJrjff '1f)f)fl(Pl fl'l 11 fl1111ff1flqjfl1J'i1lJCl~ltllJfl ffqj qj 111 'i f)'lIf)lPlfl Cl 'I 1 TlJ 1'llJrjff 'I flflfl 

~fl'l'j~'41~mJ 1'l111~f)'lj'fl\PIflCl'lfll1111~d1tiqjl,fCl::1BlJ(Pl i(Pll~lJ fl11J01lJ 'Hl<1 ~'1';fl 1tJrl' lcMlJ 

•	 ~f)(PlflCl'l~llJ11fll~lJI111';lJ 

1~'nfll'(Pl'lJfll'ifl1lJ1tu\!Clfh~lJ/{11cMlJ 11fll FOB (Free on Board) l1~fl CIF 

(Cost Insurance and Freight) l~lJ~lJ 

ffQCl~~lJ~1~i1'i~fhfflJI11 
:II	 JI _1 4 4 11 I 

• 'lIf)lPlflCl'l'lllJlJ1111tufflJ1'1l1'1flJ 
• So'	 ., , 

i'lu111 ifflnf)lJ1J'i1l'Jfl Cl'l1~ f)111 mJ 111\1m;jf)fflJ111ft'I if'!tlCl1U'VI1'11~ lJ Lfltuen' 
1~'411ij1lJ~'~1t;ltJ;111tu~lJI11 
Cld 0 QI 0 Q,I " 11ifl1lJ1Wfll'i l1fllJ l11lJflfll'lflJ::1J'i11 

fl'l tlltJ;111tu ~lJI1111(Pl fl'; H ~ 1fl,j'f)(Pl flCl'l~:: ~ 11\1lJfll 'j f)VH 11 

JJ 11 I 

1 

• 'lIf)\PIflCl'l9>lllJfJtuflWU'Il'lJ 

Jl'" r 'i lJJ do 'i 
- . fll'j1~'lJ 11'1l''l1~lJ11~::(Pln~fff)1JfJtufll'Yt lfllJ 'Il'1111Pl'i!,llJfflflCl'VIflll1lJ'll'ltl 

ff1J1fl11fll'i 111111 f)11 'Il1VIPl n ~ fffl1J fJWfll'Yt ~lJ 11111 'Il1 tI'I1lJ 1fll1i f)(Pl 'I 1~ fff)'U fJ tu fll'Yt hw'~ 

11 11Pl'i j1lJ~lfl~lJ/{1~1f)th'l 
o ...	 11 AI ... .oj 4 JI d/ _I 1 JJ 

fll1 \PI 'i 1~ fffl1JfJ tufl)'Ytfl'l:: 'VIll11f)fflJ1'llCl.:ll'I fll1 1f)111 f)fflJ fl1{l.:llJ Cl1lJ 'VI1'1 'H 1:: '4 

~flfl1111ifll ~ lJl~lJ1n'U i-hrJ It;ll~lJ ~(Pl'i l~fff)1Jl1Cl::i' 'U Nfl 'Il'f)'I..J fl11~~llJ~ llJ IPl 11 ~ fff)'l..JU Cl~ 'H 1fl 

~lJ/{lfl wml'l~ 1fl':h ~ (PlflCl.:ln~ ~:: ~11i1lJ fl1'imh'l 1'i• 
• ~f)lPlflCl.:l~llJfll'i'l111::fl1~lJI111'lilJ 

QQ	 0 Q .4 1 c.. 0 4 ' ... f , JI'" I

'i:: 'lJ11i fll 'j'lfl1~I.:1lJUCl::l'lf)lJ 'lI 'Uf)'111i fll'j 'lfl1 ::1'1lJUIPlCl::lJ1 ~ lfl 'VI 11 'lffl1~lJ l'lflJ 
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6 Piercy, Nigel. Export Strategy Markets and Competition London: Allen & Unwin, 1982. 
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01 'I ~~f1iU::::~U'YI\.lfl1'jti'l flni~'ll'U1L'tY~Hff\.lf{l O1':i~I'1lU 1H~91flW e;1 fll':i l'l1 ~1'Y1 Nfll':ifl1 flU.. 
.... •, .. '" i "'A Q I 1 tI 'JI , ,tY 'l'ff'j:lJf1~m 'j:lJ O1'j' 'lSff'YI1ilJ'j:::: lJ'lf'U'YIHfll'.ifl11'Vitl'\JlJ1VtY1\.lU1.J'lfll'j~'CI1~ 

.. . 
3. fll'jNfl t11.J'.i 1Jwn:lJ{i'U ~1\.l O11i~i'Uu~::::f11U fJ 1Jf:] wm.... 1J 1~ 'j !lUl~fl'tY\.lt1'l 01 'j 

~~1I1~ tI'IJl t1fl1V i'U tJ 'j:::: L'V1 flU~:::: flU ff'lf)t1 fl Urt :a~fl ""\J1.J tY'4 U flU vr~\.llil1\.l fJW.fl1 .... l~f)fl1'j 

ff'lf)f)fl 
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4. fHi ~'l , ,fihYtI'ol~';l1ffl'.ifll '.i ~~ l'll~ tiln'U d'tytylW1~Otu; ~'h~:: \l flii~ flU fll'.i ~1 

fll'.i , ~~O\j lUnUd'tytlJ1W dnt i'tlfll'.iV i'UtJ1 ~V~1J1WflU Hii~ tJ'.i:: liiutYmJfI1'Vtu~::th'Um.h 

fll'.i IPlri 1~ ,m~tJ'.i::1 VlffU~::1~ 0 ffUU ff~ 'U fll'.i ri~l ff~1Jfll'.i IPl ~1'l i u~h~tJ'.i:: lVlff~U 1~mu 'Vtl:: 

5. fl1'.itJi'l.J ltlHff~Hfll'.iIPl~1~f'l1lJ'UtJ'i::1'V1ffl~O ',ffl~ Lflfll'i~-nl~ffl1Jl'HllilHU'~ 
, ~ 

l~lJijtJ'i::{i'VIi fll'Vt ~~ q'l fll'.i ~'l 1,fij{i~tilU 1lJtl111Jff::~1flit'UJ1Ul11.:1~lU fll'.ilPl ~1~ i,rU fll'i 

AI'" .1 "', 1 '" ~ .1 1 .. , 51... '" u'i l.Ju~ n ::1.J1.J'IJtI\j ~~11 ffl'.ifll'.i~~l~ '\f11JU u1:: lJ'lfU\PlOfjH'MI ~ff.:lOOflH~::m~~'.ifl'.ifll'.i 

., ....1'" ... " I 1'" ... .r '''' 
u'i1Jul.:lU~::ff'Ul.Jff'4 'U~ ~l~fl~HffUmm'l:JIPl'i U~::1'IJ \Pl ff .:loon 11 fl'.i::~lr.J1n~'\JU\Pll1JU 11 ~.:IH~\Pl . . .. 
1~ o~~~\J 'rJ'U fll'.i'\JU ff.:l U~:: l~lJfll'.itJi'tltJl.:lfJ Wfll'Vt ~~iu fJWfll'VtH~::1J1~'.iJ1U ~llJl1ilnfll'.i 

, 
... ... 

H~\PH'VtO'\J1lJ 

6. n 1'.i ~ ~ 1~f11lJ 1U tJ 'i:: l'VI ff'il:: ~ 1l'Wun1'.i 1'U ~ fl~W:: 'lJO.:l fll'.i -.i'lIU lU~:: ri.:li ff~lJ 

fll 1 "l ~ l'lflllJ'U tJ '.i:: 1Vlfftl1U ~, tJ fl1.J n 1'.i ffU1.J ff'4 U 011 fl'.i:: 'ill ~01'i Hii;J flOfll '.i ~'lI 'U 11:: 1.J1.J 
• II, 

fll'.i;J~1~ i,fij ff1'Ul ;fOlJ llJ.:Ifll.Jfll'.i Hii~{iU~ltJ'.i ::1f1'V11mj '.i11J'ri.:lfll'jUtJ11 tJr~offu1.J ff'4 'U;j~ 

tl111Jffl1J1'.ifl i U fll'.i'IJ1lJflllJi 'UtJ'.i::1VlffU~::1l40fll'iri.:Itlon 
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1~1J1Jfl11Vl1tUl 

1.
 

'" y
m'HI~'i~'lJ1J'UV1J" 

2. ~ 11ffl 'Hll'i VI" l~ 

3.
 

"" AII.- 1ml)JVlv~m'i'UV~lJ'i::ll'lrYfJtufl1~ U,,:: 

1 lfll'UV{lfflJA'1i lJ~ml~ 

- • I SI SI '_1 I Q 

lllJ"'1'UV1J"~llJ m'i VI"l~ lJ"Jmm"VI m1J 

fl11)J~D'Im'i 

- 111,j'D1J"1~6l~)Jt1'i~ff'VInfl1~m'iU~~'tIlJ 

Q,.I 4 QI J 
m1~~lJlfl"VlflW<t1 

)J1Vl1!llJfflJ~lU,,~m1fll'lJfJ)JfJtum~ 
.. I 

m 'i 'lJ 'i 'i ~ '11 'UlHl 

-

-

co " '11lJUff~'1fflJfll 

4. 
tJ'i~'lflff)J'I1'W .fifflJ~l' \'w 

(tVflffl'ilfltJU,.d i~Vll~,jmwlffm'rY~,jmW) 

fflUf1·:nlJ ~lU'VI'W 1lJ ifh'ltJ 'i::n1rY 

fflun':l1lJ~lU'VI'Wm'ifl'l 
5. 

m'i1~'i ~1'VI1'1m'ifl'1 

...... .., 
UCffl..:a,.Ufl8Unl1't'tfilUln11VlQlfl 
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UYl1J1Yl"tNi11fl1!Ula'Um1nUUtTtlUn11"'~Ul~lum'fU'Ul 

m'j ff~Ntl11111,rl1 ~ 1 'W L~U.:ltl1111~V.:Im'j'U~NYli11~ flnl~Vfl\1li11~11hl11J1tJ fll'ji'~lh 
~ ~ , ~ 

ni1 ~vl1r n 1'j 91 i11~11 i1:: fl n ~ 11U'W.:Il 'W 91111 'li'W YlV'W n 1'j \1l i11 ~ 'I!'W 1;1 'W n~ fl'j 'j1l'~hl.:lfl1f1i'! 'U li1l1i1:: 

mflmfl'lf'W~U~~l1lU'Wfll':i'.i 111ti'W l~WlrJ'Wfll':i ~i1 flOU;.:I '1 \..I'"maU::'UV~fll'j i'~ '1 ,riju~'WmHli11~ 

'UV .:I't"l ~ ~.:J~:: 0I'll 'U ~ 'U 'VI 'lJ 1'VI ,."ll ~ f11111 i''U f1~ 'IfV'lJ 'UV~..f.:J fll f1i'! 'lJ 1i111 i1:: 1Vfl'lf'W '1 'W ~1\..1 

m'.i91ln~mjNi~l~'W 
" .

'lJ'YI'lJ1'V1'UV.:Jmfli'!'lJ1i11\..1~1'Wm'j\1li11~'I!'W ~::tj~l1"'flfll'jVi~ltity 3 U':i::m'j flO 

" • fll'.i 1,r11Uij'lJ'VI'Ul'Y1'UV~fllfli'J 'l..J1i11 'Ufll':i~\ijJ'Ul'j:: 'U'U\1l111~tJ'W ~11~'U ~::~~Hij 

"~I ~ .4 '" .:. ' 'I'''''' '1".1 .oifl1 'lHlltJ'VIH~l'Wfll'Hpl'llf1 9f.:lflltl':i!'U1i1~::1~1IfI11'lHl1tJ 'W~1'Wfll':i\1li11~ 1'l1111fl'U'W l~V 

m.J1J ff~ tJ fll '.i 1~1IU 'j:: iY'VI~ fll~'YI1.:l~l\J fll'j \1l111~ fln mj.:l1'lJ 1fln ::'UfHfl1f1IVfl'lftJ \1l111'd'~ff1'U 
" ok1l1tJ1'W'l1\..1.:J 

• flltllV fl'lftJ ~::I~'U~i'1Jf1~'IfVtl 11 '"fl1 'U fll':ii\ijJ'W 1fll'jYl'l 1~ lf1tJfllfli'!tl 1i1 ~::ih 
I I " 

m!1Vi1V1 V.:J1ff~1Itl'VI'l..J1'V1'U V.:lfllflmfl'lf'U '1 'W "h'W fi~11 ~'Wl'vhtJ'U 1'1f'U fll'j fftJ'Uff'4'W ~~ft\1llli1::~ 

ff.:lVVfl'UtJ l~l~nUf1::'jltJ'l·rnj m':i i'~ 1M'ij,j11ff1'jfll'jYlll1~ '\..I"'fl~W::~l~'W 'd'fYfY1Wl~V'\.Ji)t1' \..I 

~H'll ~ 1tt111111 tI ~ 1tifY 

• tl 'Y1tl l'Y1'UV.:J i'J 1J1i11l:: ~ In\1lLU 'Ytl:: '1 'W ffl'U ~ff111 1'j flf11'l1 \..I ~iY'W ~111'l::Yl" 1\111tt11111 10 

'1 ~ ~~111 tJ l~tIl ~'W nn~ 11 U'U.:J 1'W '1 'W '"fl~W ::1111 fllf1 (Macro) 1~tIl\1 vn:: V~Hg.:Ji 'UltV.:J fll'.i 

~ .... '" '" 'I " ...", .4 ~ • I 1 .. .oi '" 0 'I
jl(fl1l111ltlYl"1~ fll':i 1l~ 1'l111'UV1J"'Ul1ff1'.ifll'jYli11~ Cjf.:l11J'U u'j:: tJ'If'Wl'WV ff'W 'Uff'\.j 'Wfll'.i'VIN1'U 1'W 

'.i::¥ltl'llfllfl (Micro) 'UV.:lfl1f11Vn'lf'W 

, 
... -=I 
flilfl1'UJ'YI 4 

.!\ III odl jJ " " o.q I ... t 4 1 'JJ QJ oIIl::\" iii1.l.:1V'U l'Ul1'jV'UOYlflll.:lfll'jfl11\..1fll':i'VI11rm1l':i::l111.:JU'j::l'YIft'1IO:: ':itlN 'WflTpn\1Ylv.:Jn.:J 

'.i::~~'j::1.:J '1~tl~tllt11~t1tY.:l1'UU 

2. nll~'VI,rfll':iYl'll~l~Vfll':iff.:lVVfl '1 ~f11111"htiqjtiU\1l111~1tll'U Ui1::\1lm~~~ .:Jm~ 

V~l.:J h l~fllfflJtl'UltJiY'U ti'1'M'ffV~f1""O-1titl~Uff-1fl\1li11~ 

3. l'VIfll'W 111Vff1'.i ff'\.J1'V1flijtll111tY1I-WlJ,rtitln'l~'Y11rfll':iYl"1~1~tlm'jff -1Dtlnmh.:l1':i 
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4. 'lJ'VI1Jl'V1fllfli'i1Jlllh.lfn'jn'UtJn'lflJ O1n;9IJU1~lU01'j9lll1flij6::h111~\l~6itJlt1 

'Yftwfhi\l 

m1nuHn~''Um1,h111n\lti-3f)8n'';tl11nfl,::"ivn.h~1''ft7 

1. Connection Marketing fi61i01n;'9lll1fltl'lJflufi'fl f1lJlfl""~1 Hll::f1'U~n'i'1'V1 

'H1tJ11~lJLfltltllJL~'Umh~~L,('U fJW61'HI::ijqfl91 L~6lJ ~ U6~ ~6~~HtJ'j::L'Ylff9lH~flrl'L~U 

Ll'j~NilflAU~thtiqj L'Yfn::l1 d'lL11VilO1'jfl'ltltJfI'Ulfl""~1 f1111J1~LifoL~6 1 \l f1111J 1~1H 1\ltlO1J 

ij6~LL~1 L'Yf'j1::~::JU 1001n'~\l::tJ'j::n'tJm11JthL~ \l i 'Ul1'jn\l~ij\1~ L~tI,m~11 f1lJ1fl~9i1'IJ6~fJW 

II6~ijtJ1:: ff'VI i fl1'Yf~1t1 11J tlt.h~iu ~'j n \l~tllfl~ \l::tJ'j::n''lJfl111J1hL~ \l 
....Q 0 QI". ~~ 

2. Intertrader Marketing f1611i011'V1Ullllflfl'lJ'U1t1'HlJl'H'j6 Intertrader ('ll'~L1J'\.J 

n'1J l;ffl'IJ 6 ~ fl'j 1J ff ~L tYi1J 01 1 ff ~ tl 6fl) 1 ~w1,f Intertrader L~u f1lJ ~ 1L'UU flU ri ~ 66 fl 'H1 611Vi 1 

'Iii tJ 4 tI.d!lt. - , .cI lit ' J .cI 

O1H'm1fll'H'VIHrjtJ'j::flO'lJfl111J'HU l'V1L1JU~lt1Nll9l6VHLfl tl1 1lJ tY1U 'U Intertrader \l::1JtJ'VI1J1'V1 

thti'qj' '\.JflU ri~tltlfl n.. n::L~'U~1t1A·lLii'\.J01'j'H1-aflfl'1 ~lLii'Ufn1ff ~ 6tlflffU~1 1tJV~~l~tJ'j::L'VIff 
" ., ., 

LLll::6U ~ O1'j Vi vi 1U \l::Vilfl1Hlll1flliil '~UlJ~6 "lU \l::~tl~L~'U~Nii9l (th'U1'H oJ\l::l~U~Nii9l 

1J1flfl'h L'Yf11:dl &'lL~'U Trader ~1t1tlutn\l\l::li11,fill1'j''U01'jff~6tlfl"tlflll~,~) flfll1 &'lLrl'U 

~Nii9llin::~1Jlf)fll1 titl &'lvi1UijiY'U~lU""1tYl1JUONii9lL8~1~LL~'1Jij9ll11fl'H1tll1-afl~11lJ 

~l~tJ'j::L'VIff U"tl::V~ 11Jijfl111JfL~6~011 ri~6tlfla'Yftl 1,fl1tl~~fl~ 6 Intertrader (~L~lJ tY1Jl;ffl'IJfN 

mlJri~LtYi1Jfl11ff~tl6fl) "lUtYl1J1'jO'IJ6'jlt1~6 Intertrader ,~~ U'UV1,ffhtJ1mn~1n\l1::'H'h:l 
.1· "'",lJ'j::mff (lBCC) 'H16 DEP Call Center 1169 'VI1~ IBCC 1J'lJ6~"tl Intertrader tlg 

11 11 ~ • 

~~11'U liilLrllJiiflli'HlJ~Via ~fl6'U~0~'H191llHlL6~ '1J~6~ri~tltlflLtl~ LL~iY'\.J~1'IJ6~ 

vl1U \l:: 1 tJ':l1~ ~nflilV 'H~tll1'IJltJ6d1 lJ9Il11fl9iHtJ1::L'VIff Vil1,f~tJnflflfi'fliYufl'l'IJtHfJW1J1fl 

~'\.J Lrl'\.J 011 'VIfl tY6tJ ff'Ufl'1'IJ6-:1fJW11d'1'IJlt1lU9ll1 1fl9iHtJ'j::L'VIfI'LL~1\l::tJ 'j::n'tJfl1UJthL~ \l1J1fl 

UmJUtl hf'U H~1~ Feedback 'lJ6-:1 ~iJnfltl l1iiufl'1'IJ6-:1" 1Uijfl111J~tNfl1'j LLll::ihJtlfl'IJ 1t11J1fl 

"', .! 0'''''''' 0 1'111 QI" • ... "" )I\JtlVllfl 'H'U 9lH~fl\J \l::m .1"'.1 co 1'Yf6L9I1t1lJ'Yf'1tl1J "I1'U'HrjN"tl9l\J11J1lJ'jtJlJl-:lUtll'IJNl191flWlfl'IJtl~'VI1\J

O1'jff-:l66flLtl-:l'\J tl\J1fl9l 

7 http://wwwdepthaLgo.th 
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... • .. ~4 • 13. Internet Marketing 11'H>11 E - Commerce flV 11ifll1'V11~ln~nn~ Internet ~W'\l:: 

L~Uf(,"ltJ'VI1~ Internet l1~flm~ Website 11iifL~U11i~'~i'Ufl111JijtJ)Jf)umh~uY4';111l1tJlY411:: 

Sl4J1""1 '~~1 1 ""' ,..l SI '" 1!
ff11Jl'HlL"ltl~~U:I flfl ~'VI1 llfl ~HJm~ Internet LY4V~LLflfJWfl~'VI11\J1flfl1J tlWflff111l:ltlfflH .. , 
Connection hnjG"J tiU\lfl/{l"fl~tlW "~f11-3 Internet 11iiHiutJ1J1Y4'il::11 ijfl111Jff::~nflffUltJ U~1 

' '''''' I 11""o,SI ,.l..l .. ° '11U llfl"fl-3fll'm"-3"UfltJVtl1~1UUH'VIHL'VIfl U llV'VI1 l1fll11'tn Y4U'VI Website l1Hlfll1'V11 

Website 11fll\lfl M Vth~ 11lfli U tJ'l ::L'VIfl" 'VI tJ ~ ~l~ \J 6fl');V-3f1 Hl1i1~" tl-3~tJn:flflUfll1' U 

.. 111 '1 ... ° ~ "'~ ...
Llltl~ l'VItJ Ufll1'\l~'VI1 Website UI11flfl1"ltJflUfll~ Internet 

~ J : " ~ dA "OJ 0 • • tI
fll1fl1l1fl11iULl1111::f1~rjFH'l~ Ull:: Intertrader flfltl'l1t1fl'VIl Website U~1ff-311-3fl Website 

, .1 ... SI..l "" SI "" ~ ..l ~ .'" "'1 tI ° .14 "" I. I
uV~\lflfl1f11Jfl111J~tl~ fll1 ffUm"tl-3L11 f1rJ lflty f11~U\J tJ 11fl1u1fllll~ 1 fl t1:1:: 111Hu'l ::LfIfl' 

, 
"" .. tI ° tI '1 iI iI.1 ~... 0 ~ (IBeC) DEP Call Center 1169 1J'lltl'lftlrj\J1L"1 'I1rju1::flflUfll'l1l111'lUfll1'V11fll1~111fl~1tJ 

... ~ ~ V.I v 0 """".: tI "" A JI ° 51, v..l iI 
~~\J\J tllrjU'l:: fltltJfll'l~tl-3'V11fll'l~1l1fl11iU ~fl~ll 'iltl't1VrjU1L"1 'I11J1fl'VI'tIfl Ul1::~tH 

iI... ..l'Sit 1 ... ~ ~ ~ "" V I 111' '" tI 4 ~ 1t1fl Website 'VI 'If <JJllW1ffU1'I1L11~1V1Y4'il::tl~tlW1J"tl\l1l1'VI11'l11Ufll'l tlWfl'll::L"lfl~\lfl1'n 
.. . 

"tl~tlw '1l1J1flL..huu Ull:: VhY1flqJfltlfll1tJ 1:: 11 V~n1l1 Ull::1fftlfll 'l-N~lV i~1Jlfl~1tJ 1tlfllff 

.1 ° '" "'''"i '" ..u1::fftJ~l1ff'~t1fl1J \J1::fltJl1U~ 

........ ° 1 v , ~ ~ ...

4. Exhibition Marketing fltl11ifll1'V11~1l1~ ~w flUl"1111J-31\J1Lfffl-3rJUtl1fltJ'VI1~ 

J/ 

m1Jt'l '1-1~ 1\JtJ1::LflffUn::~1~tJ1::1'VIfl' LY4:11:: 'Il::,.h i ,rl'lltltitJ~fl'llflV~H Lrh.lfll'lUl1 '\llfll11i1 
II , . 

1~tJ~1 ~ 11iUL~\J11ifllnhfll1~1l1~ '~f)Vi'tI~ '1ufllnhfllnl111~ iu~h-3tJna'VIfl' LY4'l1::11fll'H~1 
I ... J/ 

~tI 0iil ~,~o,tI... 
n1J~lUl1fffl~ffUfl1m 'I1fJW1'llV'tN Importer, Buyer, Intertrader LtJU~\J m 'I1"3~ltlWfl'J1-3 flll 

.1 ..l ° ... .. ,~ p 1 '" ~..l iI ..l "" ~ ..l ° ...
1J1fl"U 'VI ff1fl qJfl tl ~u '\l'l '\llfll1 tl1 fltl~HfltJ ~ fl 1'11 'VI1"11J lWtl1J'lf1J-31\J Uff~-3 ff\J m U11 ::'VIfflfl ty 

So' ",. .q ~ OJ I I ..- 'iii' 'lvQ

mfJW1"1111J~lUUff~~ff\Jtl1fltJfll~m1J'1 m~m1Jff-3Lff11Jfll1ff~Vflfl '\l::'lf1Vllflltlfl1 'If'\lltJ 11 

50 - 60% ffll1i'tJfll1l~li11J-31\JUff~~ff\Jlili'W9h~tJn:LfIfl' 

~ SI i..l ii' "" ~ QI "'. V ~ ...\11NtJ1::flVUfll'l ff\J '\l'VI'\l:: L"1'l11J~ l\JLLff~-3ff\J tl1 fltJ 'YIl-3 fl11J'1 flflfl t1::~V~llJ'W ffll1'lffl .. 
, II, 

"v~m1J" tl tl\J U-n'1,."U;-3ffl1J11 tlL~li 11J ~ l'Wllfffl-3 ff'W j(l'~ ,hhtlty fll1Vil~ 11 lfl11iUlrJ \J11iVi 

SI 4 ~ , ~i ..l ... ..l , iI.1 iI "" ... i Y.
L"l \l ~~fl1'11 ~ ~tJ~H'VI'tI~ Ul1::flfl 'tIfl ll~~u 1::flVtJ fll'l'll::~ V-31Jl~U fJU'YtVffllfl11 'W fll1 L'\I1 

II J/ 

i11J~1'WUfffl-3ff\Jfl1 A~ir\J 11iil ~tJ1 ::flflUfll1 '\l::~tl-3ih~\J'tJmn~Ul1tJ'Wi \J fll1n ~'tJU ffl1J11tl 

j1... ~ i 'AI i Y .. 1'1'" 4..lL\1 'Hllfll1fllflU \lfltll U~Hu'::l'V1fl' ~ Ull::1Jfl111J 4 ,Ul,-tl-3fll'iff-3tlflflY4tlff1Jf"I11 \Hll1l1l::'VI t1::.: 

° .......: '" '" "" ~ iI ... iI i'Yllfll'j~nl~ 1fltJ11iUtJu'W 1tlfllfftJ1::fftJfl111JnlL1 '\lfl'\l::1JlI~\l1rjt1'I:: mlUfllUlfl11'1JY41tl1J 'W 

106 IB 416
 



5. Trade Mission Marketing tiv fl1nh~fllt;lL~~lnIt;l[Jm'j~t;l Road Show'tl
 

'tl..li .. .: ~" ..II ..II !'It 'ttl 'j ...t

~H 'j~L'Vlff Clf~ Trade MIssIOn ULtlUflflql1llfl1'jt;lfllt;lUUUl1U~Clf~LtllJ ~l1JU WUlt1LVHl 

., o!l' Q I o!l"tJ 1 v ~ P i P ..Ii. d
fl'U Ufl''4 U 'H 'HltHLfl''j 1JUfl~ 'l11Vm fl Vr:! OJ:: nvu nu 'H fl'l1J1HI" lV'" urn ~1 Clf.:l'H U 1 [J~ 1 'U VI 

" i'uH~')fvumnh~fll~UUU Trade Mission u~::vd1Ufl111Ji'uH~'l1VU"V~fflt!ntl~U~fl1'j~Lff't:l 
.. Q' tl ' CIoI 0 Q,I fl. Q ~,. tJ .. d QI 0 

(STF) CJf~ 'il::~t;l~V 'i ::fl'lU ~lU fltlfflU n~l'Utj'UVfl'~Lfl''i 1Jm'an lJ~ 1~ 'i:aVlffCJf.:l ~::1Jfll'i 'iI~'Vl1 

Business Matching 1~ vmnh~ Hi;~'H ~v~ri .:Ivvn1'U tl 'j:: L'Vl ffl 'Vl r.JL~U VI 1'1 '1 tlL~'j 'ill~ 'j n'il ntl ~ 

'lhl,rl'H~v~4v1u~Htl'i::L'Vlff~VlHfflUfl~l'lJtl~U~~Lff't:l~~Road Show itl ~~ri1'lJ''HfliU~1 
~ tl 'I 'I 'i"'''' Q", .... ~"VQ.o!l v'LtI'U 'j~l'Vlff 1'U"fll~ 1'H1J ~Ufl 'il'U fl'lJl~VUfl::~::1'UVVflflflH lt1U~lJ Ufl::rjHfl"'H'jflrjfl'~Vfln 

11. • I 

"v~tlna'Vlffi 'VlVU'Ufl'11J1Hl~ 'il::U lffU~Hi1VV1.:1~~~1 i tl~1V 1~ L~V~Ul i tlUff~~ ,,r~L'il'j 'ill 

91 Q I ... .... "',.1 , "Q

fll'Hl1L'HlJ11L'jl1JHfl"flWCVI 'lJ1"UUUU 'H'lJU1.:1 

iJ'il ~UlJ lfl n~lJ9111~V1nUfl'fl1vtU1~ ~fl1J ff'lJ fll~ijfl1'i~~nntl'j 'I ~ftW cti'VflVfl'fl1[J~lV 

fl~nt;li't;l iYff1V.:Il1J "lfl"l ')hVfffl~fl1vtnfl't:lWff'lJt1'lufl~V~flmL'lfU fl1'j";Wl'lnun~ftwcti'lmji,J 

tiv',rlnt;liJfY111~~U1~~V1J fll'iri.:lLff~1Jm::U1Ufll'IUlnnU1J1,·n'H,J (Recycle) tin ~ftW~ij 

tI'Vl1Jl'VlffltifY~flfl111JfflL~'il"fl.:l1pn'il L~fl.:l'illntln~ftwcnLrt'U~flhnJw1 W ~t;l"ltJtl~n' tlV\I 

~tlnflfll t;ltJm ~U fl:: fl'j ~~U fll'j tI~lfl fl" v\l~nt1'1 tI'j 'i ~ftWcti'l1 tIl-iVfflJ fll'i1::,j~t1flm ltJn:: LUtJt;l 

I~U ~fl'Uil1' 'Vl~Hii~ff'U ~1 mlff'lJ fll ff'j'j 'Vtf.lW ffUfll11ifll'I' ~1'lJL~fllJiIHn~ ffU~lUfl~fhl1'U~ 
~ Q P ~ " "Q'j ...t tl OJ' Q :JI • o!l.l Q v., , WI v 

Vl~ff'U~~ff'lJ'tl1 LtI'U~U rj'U'j &flfll1JV 'j~'Vl'U 'ilff'Urnfl'11Jl'jfl'il~'illUfl::LflvnClfflfl''lJfl1~\lflfll11~ 

Ufll'lJflUlfl~ 

iJ'il~Uunflq'Vl1rfl1'i"fll~~fflti\)/'lJVfll'H\jfl'illfl 4P's illllti 'J1fl1 (Price) Hii~ftwcti' 
ei., at' iJ oa.I tIQ 

(Product) fffl1U'Vl'il~Hl1l1'Ul[J(Place) Ufl~fl1'ifl'\llfl''j1Jfl1'I'UltJ(Promotion) 11fl1 'Un~flWCVI 

OJ !'It .... ..;v..;, d'l" ".d.lQ 

(Package) U'Ult1'U P "1'Vl111'Vl'l11tJl~1JL~1J &l1fl1'j"fl1~ff1J\l'iW[J~'UlJ 

fl1'i fffl't:llL'Vl m1fl fl1 'i fl'fl~ l1 ~ fl flflflU 'U 'U'U 'i 'I ~fl W~1~U un iii l1 d\I ~ ~ri ~ flfl fl fl'11J l'i fI 

U1m'~l~ 'Ulfl~fl\l;jflH ii"ffuti'l',rOLflnnn't:lur1t;l~1l~UU~n~H'il1nff'lJflltl'j::lfl 'VlL~[J1n'UUfl:: 
QiI.4 .. ~ IQ)I Yo'" ~~, ~t I 

ff'U fl1 fl'lJ '1 CJf \I 'il:: 1lIl1J 1J fl fllfl''lJ fllU fl:: fl''j 1\1 fl1 1'i "tJl [J m 'j" fl1~ fl11 'I 'U \J Ufl:: ff1lJ Lvt 1J fl'1UUU'I 

m'j~"l~ 
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fl l~ tHlflUtJtJtJ~ ~ ,fiwenl;1lJ fl n fltlnUtJtJl11J 'I1tlL~tltlUni' mnNn9lfiwen ,,rfl~tldun:: jj 

11/ .J.l ': ... !It ~ .J ':'1/ ...J............ ~~ xlI

tllQf11'I ~~lU'YIVl1'\llJ lJtlfl\llfllJ V~L1JlJn~\'l1J~~ 't1'I1VmatlVflLfW1fltJ9I1Nn9lIlWCWl9'l1V r.tCJftl 

... 1/ "1 ... 1 ~ ~ .. , Id.l .... ... .., ~ 1! .. ~ 
't1'Itl~1J'I Ilfl \l:: mtlflCJftlnlJ f11't1 'Itl 1Jfl'\llJtl~fltJfJWm'W'Iltl~Nn~mUlfIun:: fll ~ ff~ 1~fl111JL'lftl1JlJ 

QI ,,: l' d..,.J. 4 I ... QI QI

U\.JtJn, muCVI 'YI~fl111J flflLfllJ ff1V~11J fll'I LfltJ~fl1l1'YIff::~l1fl 1Jff~tJlJtJlJfl111J 1Jntl~lltJun:: 

i'fl1l1~~U1fl""tl1J 

't1aflfl11f)t)flU1J1J1J11,.nwori
8 

1. fffl1l1ffn1J1~lJl'I'I1J~tl~BlJ 
. " 

2. fffl'l!l1~llJ..r9lflmnl fJijtltytlll,;'tl~OlJU1J1J~~l~1J 

3. fffl'l!l11ff~I~'I1J~1~~mlJ~tl~~lJ 

4. fll'I/ilJ't11Ltlfl~fl'l!lW'Il6~~tl~BlJL~tlci lV'YItlfln~tJU1Jn,fiwen 

5. f11'Ifffl'l!l',rtl2Jn Nn9lfiwenOtllJ fll~6tlflUtJtJ1J' 'I ,fiwen 

6. fll'I1Jfl{)6fllLtJtJt)fh~~lV 

7. m'I1Jflfffl~~lJU1JtJ~L't1lJl::fflJ 

/ . 
II ... U ~ 

1JYl1J1Y1Ua~'I1U1Y1,.t)'I1J11,nwcnlu"aul 

f11'~lJmtl~tJtl~nlJ 
.~_ Go' ..
 

f11'ItJ~~Hn9lIlWlfl
 

flln11lJ1Vfl11lJff::fl1fl'
 

m'i~03~flfl11lJ fflJ 1\l~1J;lllfl
 

m'IUfffl~m1::'YIH~llJlff~llJii\l
 

4 u J ....
\h~TU'lfU'Ut)'I1J11,nwcnYl~ 

1. I{lu~Hn9l't1;'f)~~1't1lhv 

8 flnUfllVlflllJ lnu m::'YI~'H1V1tJ1f11ff9l{un::mfl1lJlnu http://www.clinictech.most.go.th 
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1.3 ff::~nfl~Ofll'mtJf1'lh::LflVl1L1'l::~~11111~111J .. 
1.4 l~Li~I'W~oLHtJU""~ 1CUl;jWl~1H~~fiwcn' 

, QI JJ I~ I~QlrI 

1.5 'lf1tJtJm::~'U~lfll ffn:nJl'lfllL....1ILLflHft~flWen 

1.6 'l11tJ~-:l~f1f1111lff'W 1'lllJO-1Uflli'l 

2. ~l'U~'Unflfll1~O\lflti'l 

.ol " 2.1 .... fl ....1LflftO'UtJltJff::f11fl 

... Q... ~l "... , " .1
2.2 ff11J1~mfll;jlHft~flWen 1111m~ 'I1-:l1'U1Ilfl"'U 

2.3 'If·:ltJh1'V1~1'U~ltJft::LVtJ~Ul1'ri-:l~1I1IIJO-:lH~~fiwcn 
II 

2.4 'lf1tJff~Hfl111l1Jm~l'Wfll~cilo 

2.5 ff11J1~flLL1J~11.h.h::~fl~'~-:l1'W~'W'~ 

afl\lw.::'lJ11~.nwcri ff11lnfl~11L'Wflm)flh'ILij'W 2 ~fl1:JW::' l1qJ~l1J1h::LilVlfl"j '1 ~-:l1'W 
JJ 

~-:l~O'tlU 

• l.Jn~fiW~"ltJ1.H;fl (Consumer Package) fiOfll'lf'U::'Un~ff'Wthl1'ibtJ~fllH~Ofll'j 

... .. , ... Q ~ - ,... '1" ~ ,
• l.J'j'J~flWen"'Wff-:l (Transport Package) flO fll'lf'W::'U~'.i~ff'Url111JltJlJftfl l1LlJ'W11'U1tJ 

' -I .. .ol d... , _'I'" 91'1 'H \Y ~fllJ'j:: ff -:l f1L.... Ofll'Hfll.J'.i fl\llfl111lff:: mfl 'Ufll'.i"'W ff.:.l Uft::lJO-:lfl'Wf1111lLn tJ111tJ 
, II 

'lh::lllfl'lJ'n~.nwcriLLti.:.l~11lfffll",,1ffr;,}Vil~H~~~l1L'Ufl1114 tl'.i::LflVl~-:l~O ltlU 

.. .. 1" .ol 1" "" " ... "" 1 ,~... ...• l.Jn~flWentl'.i::LflVlm::f111:J 11 Wfl 1ILlft::l'ff'W tJ~l-:l '1 IIJOflflO 1JLlJ'Uo'UmltJ'H'JO 

• ~" .....el , ,,,,.1 .! 0" l", 'WI" ,
'VllelltJff.:.lLL1~ft01Jl.Jn~flWenVl 'lfLLft1lJ'J::LflVl'U ff11l1'Jfl'Wlflftl.J1J1 '11 1111 lf1 Uft::ff11J1~fltJOtJ 

WI" Q

ffelltJ lflm-:l~11l1in1l'lfl~ 

~ 41 .,.JA d ~ Q,I~ , 41 rI 
• 1ftl1::L lJ'W 1.J n ~fl Wen VI 11 f1111lLL".:.I LLH LlJ'U fJ Wff1l1.J~LfI'W 'U fl.:.ll.J ':i ':i ~ fl Wen tl ':i ::LflVl 

.ol ... .ol '" ''1 gJ Q ~ , _'I ..: ~ WI ',""" , WI "Q1el'H:: l'Wfl-:l~lflff11l1~flLflft61.JH1L""O l1l 11Lflflfll~nflfl':iO'U lJO.:.lfl'W'W1U"::fl1CJf l1l Wllllfon'W lfl 

'" d Q,.I Q,I Jt QI 1 ... l" ....1.. ,., 4 41Q 0'
"tl .... .:.I'J::1IfI'J::1-:l L1I0~flff'U ~n'Ofl 'If'Un~muen ft11::l.... Vl.Jn~61111'J ~O.:.lLftOfll.J'j'j~flWCV1 

.k , VI~Q,I t 0' A .c:I ~ 
1Cll1::9S .:.IH1'Ufll ':i ~':i1'lffVl.JLlft:: lCfl~ lJ fll~'j

Q,I 

1.J'j 0.:.1 Hl 'WLflW tf11J1 ~ '.i J l'U L'W tH 'llfl61 ~ll ff1 ~tl'W LlJ O'U 

~lfl 1ft11::11 \1'fl' 'W ~ ::~l.J~lij'Wfl'U~':iltJ~tl~l.:.lflltJ'~ 

• LfI ~ tl -:l Ll ~1V1 'W 1WLij'W 1.J 'J 'J ~ t1w eti'~ijfl11ll' ff Ll":: 11Jfll tl Bni tJ 1ti1.J ff l':i' fI '1 ~.:.I 

tlfttlflfitJ~fltl111n Uft::iY'Uti'1~1.J'.i '.i ~ijfJWff1JU~V1'Wfl11llf6'W ,~~ ~ U11l1 '1~l1~tl11 ~'W11tJ'W ill 
II 

,rm~tJfioiju111\1'flll1 fl L~tJll1tJ ~ 1tJUft:: ~lfl1flfl'U ,r1-:l\l-:l 
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• • II 

• hhJ li~hJ'U 'J 'J ~ fituenn , ~i 1Jfr:nlli1tillV d1~ fl1WU 11~ 1'WV~ ~l1fl ih11l'nTm 1J1 'J1tl1 i ~ 
II . . 

~tt cv a '1 ~a", .cI 4 ~, I '1 JI ,q d d' 

ItOW.:) uf.l.:JfllH11111'11'U l~~ 'IJVlfftlflf.l lllffUJl'HHJVtlffft1tl l~lf.l-3mllti'J'.i1l'lf1~1If'aHfftl~V 

Q to' , Q,I 01_1 .­
ff~U 1~ft tl1l1llflfl11'U'J 'J~f)WCl11J'J~l.fl'YIfl'U '1 

... ... <fiji 0 cv cr"d 0 d ,QI QI 4" 
fll'J'W\lJl'U 1'U 'J'J ~f) WC}1 11 fl1111ff1flqJfl'U fll'j f.lVflU'U'U'U 'J'J ~.flW CVI '11'111'IJtlfl1'JflllJ'I l'l1lJ 

11 ~ "1" ... '"II fll'J tlflml'U'U~1'Um1l"lflUft~fll'J flHff'J1~ ~'1lJ:-flf.lflLL'U'U~llJ 

" ~ <!I .... "'''.1
• fll'j flflflU 'U'U~1'Ufl'J1l"lfl flfl fll'J flll1'U~ftflllW~'j1t1ft~mtl~'IJf.l'l'Uf.lfl11111Uf1l'V'l 

iYff'Ullft~ ft1~ft1tl"1'1 '1 ~1J'j 1fltl'UlJ~ ft1fl'Uf.l'lr4~~fiwen ,htllM''U'J 'j ~fituen~~~~fl1111fflJi ~'Uf.l'l 
""'1 '" i QJ Cl.d' JJ
~'U'J flflllfl1111ff~~~~1 tlf1lyrftflllW 'IJf.l'lff'U fll 

"1 'J14 0 Q Q,I 'JJ
• fll'JflflflU'U'U~l'U flHff'jH fltl fll'iflll1lJVlfJWf1l'V'lUft~'I1'UVl'IJfl'l1ff~llft~'IJ'U1~l'UlJ 

• II 

fll'J DDflU'U'Ulu ~1Ju'U'Un ff1111'j (ltlf.l~tiu ~'U~11~i ,yi~i'Ufl1111liYtJ111tJ'U 'j ~td1 .:),jU'iI DUOl'j 

'IJ'U ri'l 'J 1110.:) fl1'J 11 'I ~ 1mJ1mm~Ol'jl~ 'U i f)1I1~'U III'll f.l~N''Unf)fl.. 

~ 0 04 a QI Q/ fI" oQ JI 1 """ 
2. '11 f.lfl1'J fl1'U':) ff111 'j 'U Ol'j f.l f.lflU'U 'U'U 'J 'J~.fl WC}1 Vll U fll'J r4ft'ilUft~Vl1'U flH ff'J 1'111 

fl~1'j'\h~ 

Benchmarking' 

9 Spendolini MJ. 1992 The Benchmarking Book AMACOM, New York. 

- The Portland Mulnomah Profress Board. 1996 Annual Report Community Benchmarks ­

Benchmarks progress. 
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1tli Vll 1nVll Ni;~ flWcti' ll; fll~ ua::1itlii,j'~6~ fltl~ ~ ff111 1nn'il'~~ n-h 1~ 6111 Nafll 'i 

11JivU1fiVll1l1',*'1lJfl1'jtli'lltll~6~flm'IJ6~~lJ 1~6*~fl111JlrllJ1iifl' ~~J\,16~fl'lh::m)lJlH'fl 

fi6 t11'i1mvuVivll1Yl (Benchmark) ua::fllmatlnJ~VlJ1iVlJpifll'itlii,j'~~~11~61r1lJ1iiff(Best 

Practices) 
• • II 

tlln;l Benchmarking 1~1J1nYlVitl~::n1ffffl1i'!611l;tll 9l~u~iJ 2523 i~w1rllJm::ll1lJtll'i 

U;111'i ~'i n\'l ~iJm\~'VI1fnn'n::911 Benchmarking 1rllJm::U1lJfll~~ '~\'I1flfl1~liVlJ f\'llfl~tlJ 

iflVfll'i Ltli vll1fi VlJfllll1tl1V~llJ~lJ'l , lJ ff1lJ9h~'l ,~ lYl mrllJfl~::ll1lJ fll'i ~61;16~~'~ 

'J::V::nfl1~m1lJ flln:: V::Vld 6~HiJ'i:aUVllU UllUNlJ iYlfliJ~11flfl1111 f11111 U'1 'llJ U~ a:: 

'j::V::nfl1'~Benchmarking process trllJtla11i~lrllJ'lh::iv~u'lJtll~tli'Vtll~6~t1mlJfl1h::ul't1 
II 

n~ 'llJfllfli'! Ufl::fllflL6fl'lfU 

flll1J"'1JUJ"8~ Benchmarking 1rllJ m::ll1lJ fll~'lJ i'llUl ~ltl~ fl'U uti fl 'I6~t1tl'i L~6 

Yi \l1'i WrhiJff fll'Y'l'Yl ~1'1 \'I:: ff1111 'i o'lJ i'u'lJl ~ '1,r~ fl'h1~1IUfl::vilfl1~11fl~ 1~ Ml1Ji Vll LVi Vll f{U 

6'1 tlmt'U u ~'J\J 1fl1111 f~ '~1I1~Yl11'lUNlJ fll~ 1HUtil ~6'1flm 'II 6~1 'i l' 'I1'iJ tI'i:: iY'VI nfll'Y'lUa:: 

.1 .... ",.1 ... • '" ... ...... !'II .1'" '" "..., a '1
lJ'i:: ff'VIli NflYl 'II 'U 11 'i6flfl116fllJVl1lJ ~fl6LUlJm::ll1lJ tll 'i 1lJ 'i VU'VWll 6 'I fl m fllll1lJ 1 V~ 1'UtllJ lJ 

~ llJ ~ 1 'I '1 i fl ViJ ~ fl ~ ~ 1111 1V~ \1:: tI i'll , 11" tl ~1fl v'I 1;ttl1rllJ ~111 ~ fllJ t'U \l:: ~ 6 ~ '1 ~ L1 11 ~ lJ 

Benchmark ~6' tI 

flll1Jihftty iJfl111Jthfiqjff111i'u6~tlml1fl1v1J1::tll'ifi6 

!'IIi"" .. " .1"".1 " • , a1. Benchmarking 11JlJm::U1lJ t111 l11flfl tll'i L'i VlJ1Ufl::u1 UlJl~ 6~flflHW1~~fl1lJ 6~ 

0'1" tI ...... ..I"" .... "" "..I'VI1 11 6~flm ff11111mtlll1Ufl::tJm::flllfl1111ff1111'i O'IJ6~fllJ1'Y'l 6 L11U'IJ'I'IJ 'Ufllltl'lflm 6'U 

2. ff~N'11'JJ'U li'i'i1l '1 lJ t11'iV611i'llUfl::1iv'Ufa~ '1111';'l 6~lff1l 6 flTHi t1'U fUfl::fll':iYrI'JJ'U1 

o ~I " 0 , ''' .l~" 1 ~ p p "" 0 0
\l11lJ'U fl6'1'V116~lff1l6 ~'I tll':i UflflllJMlJ 11 tJ'U t t111fitl6'lJ111 fll'HllJ fl'J1 fll'i'J llfllUlJ::lJ1\11tl 

• II II 
,,'" 2 !'II '" " ..... 
~1'lltJ1')j'1t'YC11lJl U'U tll~ 1~ VlJ1 'VI 'I fflJ 

3. 1rllJlfl~t1~i'j6~';1vm::~lJlJ1~m~1I'1 ,r6'1tlfll'i ~~vh'1 'I1'lnflfll11'lJ~tJlJU 'lJ fl'l 'llJI~'I 
:t" , , • 

1J l'U1J l ~ '1 'U 1:: tJ::11,ne'U tYlJ djtH \'11 fl fll ':i Ii tJlJ fii tll'nJB,j'~Vi~Vi tlfl \l1 fllJ t:l fl 6'1 flfl on11 i,r 

.. ... a" '1"'" tI a .ot!'ll .1"".1 P 't"'!'11ff111l'iO "1':iV'Uflfl"1'Y'ltlfll1 11'V1lJ6'1flfl'I6'U '1 \l'lLUlJfll':ilJ'i'lJlJl'lU'lJ'lJt1l1fl1:: L~fl &]f'llU'U 

1~6'U1'\Jff1fiW'IJ6'1fl1111i~lmV'lJilJtllm';~'ll'U1::wh'l6'1tlm 
u 

4. l11 i \1ffHlqj'IJ1H flln; 1 Benchmarking 6~~H~ vhhrt1'1tlfl'i iJ1n fll 'i 'lJi''lJ'lJ 'p~ 
• II 

i'fl1\l'U 1rl 'U1.. 'lJ1i 1111 1'Y'l11:: '1 '*6'1 tlmfimu6tl1111161~'U1~fffl'hrllJ 9i191'1 Ufl:: U11111m tJ'lJtfi till 
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Q4l:t .! 0' So' t t tI 4...., t", I Q.I QI fI ~ " 
111fllnJ\l::Vl1 111'11t116.:1f1m~fHl'111.1'1::~n..lU~O~l.:111HlV~11H1::~l1..1mHNflOnJtJC'J 1.I10tJ6V 

~ 1 ".,," <Ii ~ ,.1 I <II ... .1 1 I <IilYW.:I ~ Ui'l::~n~Vl1fWH nn:uymn11 U'fJ1~111J1V11'inl.l~u'fr'i'1f1tu 1~ ~~fN11tJ1lJ~lt.ul.ln 

lmv111nvunu11tl1lJ.:J1tJ~tJ'1 

5. fft!Uff".tJfll1hj;;~v~nUf1111.1ih1~\l1tJfI~~ijfl111.11rff11\ln.:Jti'm f1~ntJ 1~I~tJ 1~ 
" tI d f .... I tI ~ .. ,~• '.1'....
~nV'\IfI~f1~f1m "l1~fll'1 tff1111~~~On11'fr11.11'i(ltJ1f1~f1m uqOWrtWJtJ1fl111.111..1tJlnft 'l 

6. Benchmarking 1~\J11 tJ 1V11~ on oWWJtJ UltJlfI~ nllHlrJtJ 'i ::u11un::arJtJ1tJ1I '1 'i 1.1~ 
II 

'fr11J1'Hl'r~lln:::~n\lffflU'~ijl,rl"lJ~fl111.1{jofl~111nfl~1V~1'.;'t!tJ niU1lJ~ llJ~ 11~11'i 1'~ij~1 

oICl 4 d c:I QI 1 let Q tI, oClli ell _st tI 
11h V111V1 VU VI 111 tJ .fl1'rt 'tl'fI1\l tJ un:: 1.1 l.Ifll'i11m 1::11 f1tJ H \l 'i ~ \l ~ lu1111.1 1tJ~ n.:l n~ fI m fI1 \l Q0 u tJ 'i 

~ ..~.." " d ...... "' I ... <II 0$ ~: .: • 
f1nOlJ 111..1 tJ 111 1~ 1.1 1~ tJ 1 '21'01 'i fl1 fI 01'1 tu "l1'111i fI.:J Oi'll1n1\l NfI,n n~ 00' 'lVl ~ fftJ 0 1'i Vl1 

09 ~ <Ii <II d, l-tl tI 11 ... ,.1 'J4 ,~' ....Benchmarking \l'lll..1tJlfl1n~l.InVl'2l'1lJ l1f1~flmn111f1tJ U'fJ1U1111.11tJ 9>lfIVl'l91H1f1Ui'l::'tl'fll\ltJ 

7. NnO~t.11 lfln~fl111.1 1 til \l~ fI1no.fl1tJtJflO lrJtJ Ol'i ltlfl\11tlfl911~U~111'i1,f;;fI~ 11.1 
, II. 

~'1 'HI fffl U 1~1~0l'11tJ~lJtJU tJn'l~f1'1fffl1YHl1f1~f11.1'ti'l 1 tJl;'Ifh~tJ 1flOlffun::fin:::flofl11.1 
II • 

'j 11.1'ti'ln 1'i1tJ~ tJtJUtJn'Iun:: oWWJ tJ1'\1 f1'1~ U~.:I 

8. 1~f1n't!Un'".tJ'i1'11nfltufll'Ymli'l'tl'1~1tJ,r1'111i'lltlil~N1tJ1.I111i\1tl1h:::1Vlft~I~1.I1,fu 
.... 11 .... "!II " i"'" .I"'.t ~.... I

'jH1n~ltJfll'i\lflfll11'rt61lJtJUHm:::~tJ 11Lnflfll1U'iUu1'1flW.fl1'rt'lltJfll'J'\lflOl'1 l'tl'tJ Malcolm 

Baldrige National Quality Award 1Ulh::1Vlftff11i'Jflll.l~0l1116Thailand Quality Award '\IfI.:J 

.1 , d. ~ .... 'I ....... d ~ • 'I " 
u'1:::LVlft V1V "l1'1U1IlU1V1H~6'1 Malcolm Baldrige LUt.l11i\O lUOl'191~n'tJ "l1'1 1.1 Ol'i 0111 Ufl ll1 

tI d '11.... ...."... • ~ f1'1f1O'J'V1\l::: 'l'iU'j1'11n~6'1l.1fll'1V11 Benchmarking 'l1V 

.1 t ~ .Ii • ";1"'1 tI d,1I ....I. .1"'.1
u1:: tltiWU6.:1f111T11 Benchmarking 11..1Ulmn'll.lfl'YI 'tl'lUfll'1U1Uul'ln'lf1m'YI "'111 

f1111.1ijVl.Il~Umh-31.110 1UU\l1UU ldfl.:l\llm'h1 ,fuOl'1tJi'UtJl .:Ifl.:Jti'mnllH(l11m::: l~fI u~ 
....., ....' y. ~ <Ii . <Ii .. .1 'I ~1 I....
n'1't1'J'Ul.h:::1Vlft VltJ Benchmarking V.:If16U'IIHll..lUl'16'1 111.1 111.11.1fll'1U11mn-31.16U1J1 l'tl' LUfll'i 

• II 

tJi'UtJl-36'1ti'mflll1.urJU1:::U1J1t.1'lh'l 2 - 3 ilViN1U1.I11'rhuu u~1U~HtJ1:::1VlftijOl'il;lotJOlll'1 

1l'rt;l1nlVlf1t.Jl~'rt1:::flllH~-3'UtJ':::IV1ffn'11i'!flll.l;m ~'IUU;oJ'YI Xerox Corporation lrJU~'~i'l..I 
.... I ~ 11 ... , lY.". . .... 1..... 1 tI ,,, .... 

m·HJfll.l'iU1111..lt.l~'4mUo U01'i 'lJlfl'ifl'l1.l6 Benchmarking 1'rtflu'1UU1.:l6.:1flmUn:: ~'jU 

d I 0" I .... '11'1 ...... 'I : " • .1"' .1
N1Hhl'1\lfltJH"J'IVl111111'\l.:l'\lt.l tl lUl1,O\l"l1.:1 ltJ~tJ~U Xerox 111.1\l10m'Iu1Uul'lm:::U1Um1 

.. I 0'''.... 1 I 11 1 ~ " • .:. .....1 ..... MNn,ULn:::'rtU11V11 mf1f1011u'IUul'l()tl1~fl11m::: ~fI \l'l'\ltl1tlNn()tlH~OlUfl.:l\lU01:::VI.:Iu\l1UU 

• II 

ij 01 n; 1 Benchmarking 'ti1 'ti'l fl 'I flf11 ;1\'1 1 U U 01n; 1 Benchmarking 1~i'U 0 1'1Vfl 1J i'U 11 i'l ::: 

• " .1 :.! <Ii .... 1 1 ~ .1 .... .1
tJ11.111'tl'1.I10'\lU VI'IU1Ufl.:l\l101.lu1::: V'lftJ11i\ltlu1:::fll'i fI'IU 
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1. 1~f)f1l':itJi''lJtJl ~U'lJ'lJ~11m:: l~~ fl11t11~1 h~fl11tJi''lJtll ~~l.Jlfl~lrJ'l,l1iv'W ,,,thfl'q, 
-. p ~ I"'" , ... ~ A AI.., JI ... 

"V~fl111J l~l1lJ HI'lJ l.J n11 11'UHI 'W Benchmarking IlJ 'U lfl 'j V~t1V'Yl 'Il'1V01 ::~pJ 'W 1(1\ fl1 11J 

, , " .d , ... _I" _1'....1... _I , 4' t A0 JI
(Innovation) UV~flm '11~'Yll 111M'1fl111lJt'lVUUlJt'H \H'Il'~lJ'jUlJl~ U1::V::l1t'llVUtY'Ul'UV·HI10 

InU0111iv'WflntJQ~~~~~t'1~~10fl1VUVov~ti'm Vh'~ffUJ1Hl "l;V\J~~" 1~m~11i ~n'W 

V~flO':igU"1 ~~1~'Wfl11tJi''lJtJlm'lJ'lJ~nm::l~~ 

2. 1~VffU'lJff'4\J11~1t'lfJwflTVml1~'Il'1~ 11~1t'l1~'Wm ~!~i~' ~lfi~fl1'jtli''lJtll ~ i'\.J'lh~ . . . 
0::'1"" I • I ...... , J/"" ... P '" ... ~ iI i JI ...

mnVlJ'Yl Hl'U1J 1 'H" 1VlJ1::1'Ylf'l1111J 'Htl1 H 1t'l'i'11'W fl1':i ~~0111'rWllJ'WUHfl1::~'U 'H 10~fll1 

tli'utJl~fJWf1lVi~1'Wfl11~~fl11 L'ti'W Malcolm Baldrige National Quality Award 'Uff'Hi'.!Vl1J~fl1 

Singapore Quality Award ''Wff~flltl{11t'l:: Thailand Quality Award "V~tl1::l'Ylf'l''V1tl 'n~1Cl 
l.1i "... ~ '" .., 4' ... , 4-,Jlo iii

1'I1Cl1'lJ 'Il'11'lJ1fl111Jfl~"V~ Malcolm Baldrige llJU'HClmOWGYl 'Ufll':i(1\liltYU ~C)f~ l~fll11'lJ~ 'H 

d' d WI jlQI QI jI do 0 Q 

tNflm'Yl~:: 1~1U'.ilnCl(1\V~t1fl11~11'W'Um::'lJ1Ufl1'.i Benchmarking 

.9 4,. ~ 'Qld ~ d t/ c:,a
3. 1YUHl11t1tJ~ VU 'U f)~ V~ fl 0 '.i ff fl1'Y'l 011 11 'U~ "'W Vll U 111.:1" U fll ':i 'Yl tHflfl1~:: tJ~tJ'lJ 

• ~ " "'... .oS , iI , '" 1P ~ iI... "" " \111lJ'HlfJ ~ 1 01:1111 Cl::Vm ::IilUfl111JtY11J11()'UV~(1\UltHl'Y'lV 'H11 'U~"'W ~ ~~(1\fJ~t1fl111'W'W lUCl:: 

'" ~ I " .oS 1 i".oS .... I .d ..... i "...tl '.)thJl~(1\'lJ1fl~fJtJH(1\fJl'UV~ ~V ')flmfJ~1JfJlJ'.i::1fl'Yl11U~'Yl'WV1J 'Il'flV Benchmarking 

th:a.fln"tH Benchmarking mhlnU 4 ml1J 1~un 

1. Industry Benchmarking l~'lJfl1nh Benchmarking ''Wmitltl(1\tY111m11JL~v1ti'U Ll~ 

'lii'li~mj~l~vm ~ 1'li'W fJ(1\ffl'Hfl'.i':i1JHft(1\tlCl1mdlv,nh Benchmarking tl9lff111fl'.i'.i1JHft(1\Hf) 

HCl ',j'mdlfJ~ In'W~'lJ 

2. Internal Benchmarking In \J 01nil Benchmarking ':i:: wh ~ 'lJ ~ 1:1'Yl i 'lJ 1fl ~ V'H ~ fJ 
, I 'i" "" ... 1 Aid OJ JJct .c:t .e:t

1::111Hl1'W 1t1~1'Um~.., 'UfJ~flml~V1fl\J ~t11Jfll'HlJ':i V'lJl'VHJU1~U"::1':iVUl Best Practices 
JI 

'.)::'H -j 1~ ti'U fl11l1 l' 'U ~01:1 w:: ij ff1'U i 11 qll1 l'1J ~011 ff~1~t11(1\ ':i.! 1'U 011 1J a,r~ ~ 1'1..1 (Work 

0' tI II 0 "" 0 ~ ~ ct ~''1 1 ''''' Standard) "V~fJ~flmUCl::f)qtlf1lV 'UfJ~flm "V\11fl~"f)~fll':i'V11flmlJ'Wfl1':il'W'Wll'U1~UflU 1J1J 

fl1'H1VU flno111J~,r~, 'Hli.., 1J1fl1Vh~fl1'.i 
~. ... 0' i d WI JI" "" 

3. Generic Benchmarking llJ'Ufll':i'V11 Benchmarking mJfJ~flfl'.i ~.., 0 llil'YllJ Best 

Practices i'U m:: U1'U fl1'.i ~1 1 l~fJ~ 0'11 tli'u1Jl ~ ~~ fJ~tlmJ'UV 1~ij ~ ':i n\1~U\9l O~ 1~ 'Il1flt~ 1mh~ 
"" .
E'Ul~~ fll':iVh i '1..1 ~01:lW ::ijnv1 l1'ln~fld11JrU Cl::~1J1JV~ 111li nfl '1 ~ln~ flU ltl~ fI'U 111J Cl~ha:: 

• t I II 

'U1(1\f)u1Ji11li.., H{~Vit'1~ 1,f'U Federal Express '111 Benchmarking l1V~fl1':ii'ufhff~91VUCl::ff-1 
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-a'U~l''If~n~ltitJ Domino Pizza un:: First Chicago National Bank vh Benchmarking L~V~01'i 

~~fi1'IJV.:J~1J1i'tJtJi01'itilJl'in~1nV01'iij'U l~lJ~lJ 
II 

4. Competitive Benchmarking L~'Um'ili1 Benchmarking titl~U';~ lflu~H t1Hfli'~01'i 
tI • I • 

vhi 'UClnl,:IW::U ~::~.:J'I·1'i.:J 1'Ul;~01'i LL';~'li'U LWV',r11'i1tJ11fl'UO'Uli1lJ6d1~ 1'i1J10011Yi 'il::~'U 111.,; "" co • '" .1 '" ... ~ dt,~ d 1 "" JI • • '" Best Practices 11'il::ff11Jl'i{H'iUlJ, ~H)H'l 'lt~m'im 'UnOllW::lJ1J01J'lJ6'il10~flf) 'U62J"'ilflLOtJ 

JI "" ..4 11 "'....!l. J1'J! ...I '~JI
mn~V~lffVl1f111J1n LfWffHHl111JL'lJl 'ilntl'tJnH1Ul1'iV~6~ "IJ'!.Jflflfll1ffl1Jl'IJ11J1'i1tJ'i11J'UV2JfI 

.. 
aUUfltlUfll1,h Benchmarking 

......, '''I'' ...I"" ""...I d JI • ~ • flflLflV0l1lJ1V~1'UfllV lJl1'iVV~flO'ifllv'U6nl11JNfI~1'Ufll1'L1fl C)f~~6~01'ilJl1Jll1J'U 

I 

U1JutJtJ 

• ti~Lii 6n~1LL tJ'i111vm:: lJ1lJ O1'i flltt' 'U~~tl~01'i01'iltJ'iVtllYiVtl l'lf'U ~lJ 'VJ'U O1'i 

co co~'" co, JI ~~J1 
N"~ fJWfll1'4ff'U'1l'l1'i6tJ,01'i '::tI::111" 'U01'i~6tJfflJ6.:Jfl111J~V~01''lJ6~\1nflll1J'U~lJ 

_~ "" ... co ". co " ... , ... , III
• 111 'i tltI Ll1vtJ '11 'iV1lm 1::'11 O1'fl11lJ'U~1'U 'lJV~6~flm'IJ6~~lJ Otl'IJV~LL1JUtJtI l'YtV 11 

dl CO"""; • , III " ~ AI d
11'i 1tlfl~ff1l'11~LLn:: 1ti01'i 11111 116~fl O'i 'U 'U1I'i::fftlfl111Jnll'i 'il 

• .,;, " ~ "" JI ..." •
• 'U 1Nfll1 ~ ~lO O1'nOlll1Jl'Vi"llJ1 11 l'I11J1:: tnJntJ6~fln, 'lJ6~ ~ 'ULLn:: 01'11 'U flLL 'UtJ 

.. . '.1' "_1 co ...co • 'AIUNlJL'Yt6lJ1 11 "1It)t1~~llJ~6 11 

fllU.n:hl;\l'IJf)~mnh Benchmarking 1]'il~Vfl111Jn1L!\l '~LLn 

• O1'i1'~LLNlJtJfiu~ ~l'Umh~I~'U'::t1tJ L~V ''lfL,r" \lLLfI::rtl2J1'iml, 'tJtJfilliiU' 
II 

• O1nl-ilUN'U'lJ6~11,j1V~1'U,,rij Feedback n~\llm::AtI'lJ'UfI~,h~un::'il10'i::Amh~ 

.K .,'51... "", ... " ... ~ '--''''1 ...... ,"co'IJ'U tllJ l'YtV l1'VilJ O~ 1'U'tJ nfl'U 1Jff1'U'Vi"l'U16-ilfl 0'i'lt~11J'U rt1'U rJ 1f'1ty 'U 01' NflOfllJ l1LO~ 01'i 

11J~tI'UUtJfI~'tJ,'U iifl'm~~~6-ilO1' '~v~h-ilijtJ,:: iYl1ifll-n ~~ 
oCll , ~ i ' ,.:.,.. QI ,'" • .IQ.,ett.d

• O1'i ~f1flVnVrtl'Hl1V lJ11'U 1r.J~1'U 6 tlH111fl-ilUfI::"ll'fll 'illJ 'U1'i O~l1 HILL 'U111t)tJ ~11 

~tHltJ~VlJUtJfI-il 

, 
, " "" , '" -~ "" "" ... "I" " • 6tJl1lJlJ Benchmarking l'VitJ~Uflfl111fll1l'itJ'ULl1tJ'U~6~LlJlJNflO1'1fll'Yt6L'itJlJ1LLfI:: 

't.. ... ,"
mtt116~fl1'1J,L-nO'W"llJ10'i::'U1lJ~llJ'I1lJ1V-illlJ 6-ilflO'i 

114 IB 416 



. ~ 

• mJrvh Benchmarking T~f.JhJi~1~,J1ni11-n66:;h ij~:;,rum~vh Benchmarking ~ 

~::~tyl1Jri1mnm~u~1Jff~'flfl1~:;,n'U~1~1JU"::'t1i''V'4f.J1m''Itylfff.J1~f.J'2.J~11~U 
• Q ~ ., tI dJl Q ... tGJ Q,I QJ 0 

• 6tJ1,,::mtJm~1~~f.J1Jfl111J'V'4~61J'UV~V~flm V.:Iflmm~n~V.:j1Jm~1J~U~1nJm~'t11 

Benchmarking lY16~16Ui'U nn1J i'U~':HfJ'U 1911U li-S -S 1J 6.:1fi'n, ~V~ fi'm U";.:I m, l1 tJ'U i m,1J i'U 

"nl:lw::m'Ui'H1'llUuJ'~m'fl1UfJ1J~mnh.:j1'U'11Jn'U - ffUUff'4'U - 'hff'hu'U::U1 (1J1nn-h 

.:. , tI... 'QJ.Qv 0 till tI 
ff~ 'H'I'11) m~ffn.:llflHI'U1V - m'1l')f''U6\1''':;'H11~'V'4U1i1J~' Benchmarking 'U{I~{I~flm .

• .a • I 

• VtJ1"vm"tJ'UU1Junn Benchmarking 'U{I~flU{I'U l'V'4'1:;m:;U1U~lW'HU1f.J~lW 
I 

tI d 'Q,I ct' Q OJ' 0' d'.ci 'Go' I CIQ,j' Q QJ Q,I 

f)~flnH1U91n~H nu 1J ~~~.:j'H1J1tJ/'V'4U 11 n~/1fftJ'YlfYWn" ~'Yl1i 'YlU91n~ Hnu tJf)1J1J n1n~ 

_~ ... I ... 11 ... :: .1 0'. 4 '" ...
l1J'f.J1Jl'YltJU911-:1n'U~1tJ ~H'UU'H1n1J'::ff-:lfl~::'Yl1 Benchmarking 'UV~91'Um-:ll'V'4{1 ml11J1:;n1J91'U 

I .... • d 111 d . ~ ... " •
• VtJ1111-:1'Yl1 Benchmarkmg ~:aff'~ ~n~l-S1l'V'4'1:: Benchmarkmg l1JU.:j1U't1~V.:Im 

, , ~ i 1 t 4.., d ~ 1 ,,, 0 Q 1 d Q,I " 0 • I ell" I4 
vtJ1~9lmU{l~ 'lf11~:;1J1Ulff-S~ffUlm:: 1J91V.:I'Yl1Vn 'U'UW::l~tJ1nu U1J~:;'Yl1VtJ1-:19lf)lUV~n 'lf11 

~ 

Benchmarking ~::1J~'qF-,m iu'::tJ::n"ltYU 

I ""...... J! 11 Y 4 • d 0
• VtJ1"1J'Yl ~::191' f.J1Jfl111J'V'4~ V1J~lU\lV\!" l'U{).:I ~lnm'~::1Jnqfl111Jff11~ ~n1''Yll 

~ ~ ~. 
Benchmar~ing ''U~'Uu,n 111 ~Mi1n::1~ff~ 111U ~.:juU'H1n'U1~.lf{l\!"1'Hril'WU 11J ~l~U UU 

~ . 
~1J111"1~~U~li1J ~'U ~-:lfl1-SYi ~1' w1fl111Jl~U 11J '~'Uv .:1m, '~1J11l" ::fl111J ~1Jfh'llv-:l.lf{l\!"~1f.J 

, 
~ ... 
OilO"rUJfI 6 

1. Vi1J1tJfl111J111J1tJ fl111Jlht1tyu,,::1J~:: ltJ'lfu Benchmarking 'V'4mY.:jl'lltl 

2. Benchmarking utJn1~~tl'::lfl'Yl {I:;1n11~ 
II" Q,I Q,I 0 QI 0 a 1"

3. 'U{)'V'4.:j1::1J~':;1-:1ff111-SUm''Yl1 Benchmarking 1J{I:; '1Jl~ 

18416 115 



'1 tI '" :: ... 1 ' : .f 1 .... .1'''' ..: "'" .I '''"'ti c$... nn 'lfffO[Jl1'il'Wlfl'U..IU'l 11'i0 1J l1~l..I11lnNCl1.1'i:: [J'lfUI~1'i'U1Jlflflll9lUl'JUl1lfl~'UumHnl~ 

U~11lfl NCl1.1'i:: 1[J'lfu~1I{mr'U\j' o[Jfl'h~u l'JU~lfl~~lJ1';U iffl~ 1~~li~llJml 
:1 '" ..." '" .1 ,''' " u ~~ 'U 1..1 Vll~lClon LlJm'i ~H l'JU1J1J 191 7fll711 Cl1011 Cll[Ju'i::ltl't'l 1ntYl1Jl'i(lIl'U~l1HlClOfllU 

" 
fllHHl'Jl..IOOfllnl..l 3 ,h::Lfll111nfl'l ~~~V11.1U 

A .... , ~ tI """ "'" tl1 tI ~ dl 'II. fll'iCl~l'Jl..Il'VWfll7'U'i flfll1JUfll'iCl~l'J'I..I'UV~~'U'i flfll~V L11 ~1J1C]f-:.lfl1l1J~~~0 L~ 
, .. 

(Satisfaction) 11i Vfl1l1JtY::~ 1n tY'U10 '1Ufll'i '1 ~11 i'~6fflJ Vi1 I1Cl~l'J'I..I 11UlnlJ11nfll ff01J lflWh ;-:.1 

" .
Ll~'I1Ml-:.1NClfh 1'i1nl..l~11~l..Imimh-:.l i~ l~OVl'lln'l..lfll'i Cl~l'Jl..I~OVli'~6ffl..l 1.1'j::1flVllfliv~ i ~MiV 

~UmtU~H 'l ~fl-:.ll1'1..1(l117 (Durable Goods) 6u111un l'Yl'il1flU 1'YlQ ~~Cl1J HWl..l~ AnU: 

tI '" ~ tI... ~ "'" '11': ... '" ,tI , '" ~ 
'UllJ1Hll..ll1JUVI'I..I 11'iVfllm1JlJtYl..Ifl1fflJl1.1ClO~ (Luxury Goods) Vu ~UO 'YlHtOff'l..l1.17::lfll1 

, " ,
1fliv.:]1.1n:~'U tY!oOl1V-:.Ith 1I111'1..11'Yt'lf'i lICl::LffO~ll'll1JlIl'li'U 1n'l..l~U 

2. flU Cl-:.ll'JU '1 l..I 'YlH~7 fl'l Ln'l..lfll'i Cl.:]l'Jl..I~,r m'-:.Il'Jl..I~-:.I111-:.1NClfh 1 7 'llflfll'i1.1'i ::flV'U 

~7n'lln\.nh::mHy,ti\Y 11ivfll~~::mh1 '~'h fh hln'l..la-:.l~~-:.I~~1~ llf\l11~U1J1Cl-:.ll'JU 1~o111-:.1 

OdHUo[J~ 'l~ nl h~ ,~Jl..I~V~L~[J-:.I'Ytv~'l::'If~L'If[Jfl1l1JL~[J-:.I~H., ~lfl~~'l..I 'llflfll'i1.1 7:: flO'U 

... :.f ..: I 'I tI... "''' "'" .1 ~ 11 7flll 'Yl.:ll..l fll 7Cl-:.ll'J'I..I1.1 7::Lfl'YlU~:: flO"l11lfl~NCl~ I '1..1111-:.11fl'ill! fl ~'U'I..I fll [J '1 '1..1 1.17 ::1'VI fl 1'Yt 71::11J l..I fll7 

a .0. ~ ~ Q J 0 '1 '11" "'" 1 '" '" , i tI "'" '" Cl.:l'VJ'I..I1'YtONctl'ltY'l..ImUCl::'U7fll'i'Ul..I1Jl Vll 111JL-:.Il..I 11 ctl1[JUtll..l 'l::ff ~Nct 11 fffll'Ytlfl'ill !fl~1Jfl1l1J 

, .. .K 
flClO.:ll'l1'1.1lJ 

3. flUCl-:.l'VJ1..IiUl1Hfll'i1~'I..I LnlJm'iMl'JlJ'l1..lManVli''YtVlh::Lfll1~l-:.l'' l';'1..1 iUTi,rm 
to' • , " 

~lJtj' ~'I..ItYl,j'fl! ~'I..I1Ji1JiY'Yln n1Jil-:.lfll7~V'I.IltJn~l..Il~VM1-:.1nlh Uct::fll'i~V'I.Ilm~Uml .. , 
~l-:.l,j'j::l Vlfl hw,jn~ fll7 Cl-:.llJU1.1'j ::LflVl11U ~::ijfl1l1JLiTO-:.lti VlJ ,h:l1J1fll'W tY1J fl1'i hw,rflctHJ1..I 

i]tI.. '1.1 .f. ""':1 .I ''''.1 ... '" ~.d1.!'''''l:: L~'i'UNClI'l0'UU111..1 '1..11 u'UV-:.l~Vfll'Utl11'im-:.ll..lu'l..lNct '1.1'1..1 OQfl'UU'i::lfl'Yl'1.1 O-:.l11Clfll1'i'Yttll1 IPUctOfl 
" .. 

Ml'l'l..1 'I..IVfl ~ lflUV~fll'l '~i''UNn9lo'Ull'Yl'l..l i 'l..Il1mIW::'UV-:.Inl 1n lflm'i'UltlcifV'l111nVli''Ytvflfl~1tJ• 
OdH i"j ~l'll1Jfll'i Cl-:.l 'VJu,j 'i::1fll1rl'11flct-:.llJU ~O.:loW'llHU lO~t1 'l ~tJ~l'l..l ~1..I'l ~ Ol'lijNct m ::'Yl'U~ 0 

7lfll1111fl'VIi''Yt VL'l1lJ tYfll'YtLflnl!fl'l fll7 1ijO-:.lUct:: fffll1:: fllm~ .:IoUlJ1'1..191 Cll~L nutA''I..I 
" nl',n'.:J'rJU1Zld H1.hz1"" ij";-:.Ifll'j Cl':]'VJ'I..I 1'YltJ 1 UV-:.l~H,j 7:: 1'YlflllCl Zfl 17 ct':] l'JlJ lllfl 

~l-:.llh::1'V1flL~11J1V,:]U7::1'Ylfl''VItJ U7:: l[J'lfu'UO-:.lfll7ct~l'JlJ7:: Wh-:.lU'i::L'Ylfl '~un fllmnfll,j~tJ'l..I 

L'VIf1''l..Ilctv,,;'l..I tY,j'tJ l~'I..Il'J'l..I 111ClL~l~lO~H,j'iZL'Ylfl m'i'l.ltJltJ~l'UM~'j fl~7::11-jHU7::1'YlflUct:: flU 

'.1
~Hm-:.InUloW1J'I.IU 
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th::lll't1fll1aUJ'U1::'1'lHth::nu, UU'Hlt)01~1~'U 2 U~::lfl'rl111qj'1 fit) m'HI~lJ'U 

19lV91'l ,:a'l10~ 1~'l.h:: l'rlffUll:: m'lll~lJ'U'rIl,:a~t))J 

1. m111~lJ'U 19lV91H\l10~HUn:n.,fl' (Foreign Direct Investment: FDI) 111J1Vii~ m'j~ 
.,.." '.1 SI ... ... '.1 .. ....... PotI Hl 'YI91HlJ 'l:: l'rlff 1Jfl111J91t)~ m'j tl1t1fJ1Jm, tI 'l111'j 0 \lm'j 'U lJ~ ::l'rl fft)'U '1 11 'j tl1flllt)'UtllV 

... .1 .. '.140' .1 ' ..... 40' , .1 '~40'40"
l~U lJ'\.HllOlJ'j:: L'rIffl1U,:a lJv,:alJ 'l::L'YIff911~ '1 C)f~tI'1:I'YI91 HlJ'::Ll1ffm91111~11'1:: 9'l' tI N1191 61.JU'YIU 

II • 

"!~ 0 11m, ll~ lJU1UUna'rlff ~~ UUm'j ll~lJU hW91'j ~ \ll0~ HU1:: l'rIfl'l~u m'lll ~ lJUl1 ~ MlJU 

~ NU' ::L'YI ffihY1'U ~ 11J' 'U m'jfl1t1fJ1JUll::tlil1 n n \lonol'1~1' Utl1t1fJ1JUII ::tli111'In \} m,ij 
II 

mllv11i~~~t)1uil 

• m'lcit)n\}m'j~ijodL~1J tli'l:i''YI~ijl~'UlJULLll:: 'll'Ull~lJ'U 191v91H1U~l~U'::l'YIff 
II 

hwai1o~'U ff1'U ffl iJf\J 'II t)~ tli'l:i''YIL~ 1J 1 'U! lU:: If!U ~ 'U ff1U ffl iJty"t) ~tI i'l:i''YIl~1J 1'U! 1\.1:: If! 'U 

~U ff1U'lV 111 qj li l'..rffl1J1H'lL~1 1Uiiff1U111J1'U m, tli111'Ull::tl1t1fJ 1Jm'~l1'UU~1'U'II6,:a 
• II 

tl1'l:i''YIl~1J'~ Li16 ~ 'Il0U' ::ll1ffL11 ~ lU'U '~ii 0 n UU, 1un\} on '116~i'!tI111 1 U, M'LOmru 

(Privatization) nlHHlJ'U 191V91H'U~H,.h::ll1ff l,f'U m~ll~lJU~lUn'lnl' mHlftfl n'lnl1 

1i'Ul'll' If!'U~U 
II • 

• on~~n\lm'lffl"l 1UU'l::l'rlffi1~t),:am'lll~lJU L~UMlJU 191VflH\)10~;,nh::l'YIff 

ff'J'IJ 111qju0'1 'ln \)'::1111~U'j ::L'YIffiitl111Jl~t))tULff'j 1:1!n \l , 'rIVUll::tll91111~' ~i'tlftli 'l~1Jfl1m'l 

11-3lJU y., 40':: ... , •.1" • .. :: ~ ... .....l 
• nl1l"1 U\}9191~'1'O\} 111J'II'U lU91NU'l:a'YIff LUO,:a\l10tlN'lHm'I111'lfOO\l01':U9l1J'rI 

, II 

ij6du~11U'U1~u'j:al1fliitlty111Ull:: ~Uff'l'ltl L~D~ \}lflU'l::'II1')fl~' 'U U'l::l'rlffll1 ~ l,r'Uiil1ffU fl ~11 

~ 1~'II1~m Dtlm tH '1'j n \) 111Di'j t1f\J 111 091 fl'U m'lll~ 't'J 'U'II D~~ l~')fl~ 111t)iitlty111l1i'on Vlfl 'l1.Jflflll 

'M1flUH~1'U~fltlU'::ff'rlifl1"" If!U~'U ~~J'Um'lll,:alJU 191tl~91aU' \)ff!l~ 1 H~lU''M~~U 191V 

m91111,:a11~fl11mnJi'tlul,:a h~~lUlnl L~U~'U 

2. nl'll~lJ'U l11~~fl1J Lf!U nl, 1l~'t'JU~111~NllflDtlU'rIU \}lm'''''fll1i'.... V'rl Hnl'I L~'U ~~ 

Nll91DtlU'YIU l';'U l~'UtlUNll 9l0mrl'v 111Dnl'jll~'t'JUl~0111~ftlhn1'U't'JU (Capital Gain) ~1l.:j't'J'U 
, ,: J1 411& QI Q,I tI .qQ.l A ." Q,I" Q J'JJ ~ 

~ll ~ U 'l:: 1'Y1 ff\):: 'lfD "1 'U 11 'l D1111 0 'YI 'j .... V'll 0 ~ tI 'j1:1l1 ~, fl \} 1'IIU 'l1 'U ff l1J ty 'l1 'U 1.J 'j1J al11\' 'l1 'U 1.1 Ull:: 

~'U 1iU91':ii'! 'U111 If!'U~U 
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. 
""'fll1H112.1 

u ... , _I UII 
1.J'lI'lfllUZnl1D~'JU1:::'t11HlJ1:::lflft'Uft~ IflrJ 

. lnh~: a'l'U~fnHn! tYHl. 

f)1H'~l'J'U , 2550' 2549 2548 2547 2546 2545 
Q OJ'­

1. fflJ'YI~YW 146,329 107,397 79,767 73,072 64,193 58,726 

2. l~WNl'J'U l"~91H'lJ 8,022 6,398 5,069. 3,728 3,400 2,863 

~l.:J\h:::l'YIff 

..." . ,
3. l'JlJL'H)'U'1'U11~:::fl1 7 

tY:::tY1J 

8,383 6,326 
/ 

/ 

4,447 3,333 2,809 2,237 

I 
Q ... 

4. L-:J'U'Cl{l'l'J'UO'U '1 -361 72.0 622 395 591 626 

5. 1~'U'Cl{l'l'J'U''Ul1itfl'YIi''W6 14,692 4,782 3,478 1,625 2,834 1,689 

6. 9l71ff1~'l'J'U 3,237 1,775 1,017 694 434 84 

J' 
7. 9l71ff1~l1lJ 11,455 3,007 2,461 931 2,400 1,605 

OJ OJ 

8. 9l71ff1n"'lJ1i1J~~m{l 1,463 711 470 643 614 282 
Q 

f)1~m,J 

I ... ... 
9.1{llJ'Cl{l'VJlJO'U'l 34,696 28,522 18,684 17,244 15,197 14,968 

10. fflJL~Of)1~A'l 7,779 4,836 3,830 2,630 2,168 2,718 

Q v 
11. l{llJQ 2,599 2,213 2,179 1,693 2,356 1,882 

12. l~lJ ff"l1'Cl:::l~'U H1 fl 22,338 20,012 11,693 11,856 3,620 9,403 
... .­

13. l~lJMl'J'UO'U '1 1,929 1,461 982 1,065 1,053 965 

SI a jI

'\I0\j'CltflfJ1'\10.:J -
Q' ",I

flO.:J'l'JlJf)171.:JlJ';i:::'I111{1"lJ';i:::I't1f1 

ntl.:J1'U~~fln~hi 1 \l ffCl1'U f)1';i Ml'J'U 7:::11'h-:Jlh:::L'YIff'\J fNmfllVfl~'U 1'YIlJ~ 

m'li1i'U1fl17 

"",n1:::f11.J'Utl.:Jfll1D.:J'Jumn,h~tl1:::lflft f)1'5 ,,., ~l~l'\1V~l~'U'l'J'U~ HlJ'5:::I'VIff ffl'U I'll qj 

1Jn1fl1h:::mf1li\1l'U1Ua'1 ijfl111J ~-:J~-:J~l'Ul~'U l'J'U 1~u 11~ 'U 'tJ 'U hJ'fl{jl'J'Utin l't1f1~VlJ~~'UI'lliv 

'\J 1" Ufl ~'U L~ 'U l'J 'U fl17 I'll 1H.a1'UV-:JI~'U l'JlJ \llfl~ 1~ lJ '5:::1'VIf1~ 1'U1'U 1J'I11f11~ mhl ~tJ~ .:J~~'I1 'Cl 1tJ 
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• ,	 t " 

tJn: fln L,s'U fl111JU 1t;fV(iVA1'ULftH'Jfl~'lJtHtJ ~:: 1'rI tY;;~::' tJn~'VJ'U ti~~ 1~ vmUV fl111Jff~U 

III vl 'U tJ ~:: l'Vlff 1rJ 'W ~ 'U fl 1~ n~ll 'U \) 1fl~ HtJ na 'rI tY'~ ,s1tJ"rtJ ~:: L'rItYA tl vli1tl'W 1'~i'u 

~~tJ~~ lv'lfu L,s'W ih~'W'VJ'W' 11~H,r1 Li41Jfl111Jf'rlHt'rlfll'W 1nV1'VlfJ1m~ l1'W ff~V Illflm'J ~ft~ 

i ~'" '" .,.~ ~ 'I ~.I ~"" "'.,.	 '.1'"
'fl~Umn'lItl'\..ll~'IJ'ULr~::L~1J~llJ1'fl1J1::1'Vltll1J'W~'\..I VVH 1fl~ m1n~'VJ'W\)lfl~1~1J1~L'VltY1J 

II 

fHlm::'rIU~~~V'tJij 

• nl1;{11::1111~tJ1::1'Vlff~lu'WmrJ'W nlH'i~Vtlflun::lh1,r1 

m'Hi~tltlfl nl1M'1'W~1~tJ1::l'rltY~1'Wm1~ft~L~V'Vl~U'Vl'Wm1'\.h!,r111~tlm~ 

~ft91l~V91tlUff'Uv~f1111J~v~m11'W tJ1::1'Vltll'i4n,s1lJtJ1::11 rr~nl1~1, l1n'IJV~l~'U9111~1~tJ1~L 'Vl tY 

o " AI • , ".1"'" "'. ,,'" "Inl1'Ull'IJ1 nl~n~"l'U911~1J1::t'rlff 'Vl1 111J1::1'VltY~1umH'~"l'W1Jfl1~'W 1L'lJ1ff'Ufll 

tJ1:afi 'rI191Q~U lfl~tl~ ~m fJtJmtUlln~1Jt1n1m~nfl111Jl;V1'1f1t'\l~1'Wm1~n91 Un::L~'\..I M '1'W \)lfl 

'.1 ~.1 ~ " 
~l~1J~::L'VlffLW1J'IJ'\..Il1J'W91'\..1 

... ... '" 1.1.d .1 " ...
• l~ 'U "l '\..I lJ V 'fl fl ~ mnVlI'Ylli 'IJ tl ~ fl 11n ~'1'W ~ 1~ 1J ~:: L'riff CJ1~ 1J ~ ~ flVU 'fl1lJ L~ 'U n ~"l '\..I 

II 

~1~ tJ ~:: L'rIffi 11 flL'Ii'1 lim~'W '1'Wun::l~'W tj~ 1Vfl'U1 'UthT'\..I '1 Vtl~fl ~m ~ tllI'Vl i'IJtl~m HH'rJ'U 

'.1 ''1 " ... '.1 i"'.1 I.,.... '" 
~H 1J1::L'Vlff 'If~V 'H ~ fI m~ 'lr11::L~'\..I1 ::111H1J1 ::l'Vlff'IJtl~ 'rI V~'IJ'Wlln::ff ~ ~Mlfltl lffn, JfHl 

.1 i '" .,..11J1::L'Vltl 'VlV'lJV1V911'fl'IJ'W 

• fll'j01V'VlV~1'Vlfll 'U lnv i1t'\lm~1.h::l'rlffih"~~Itl'\..lltJ'j::ffUflVilqj111nl'J'lJ1'flUflfI'U 
II 

f11111f'VlHl'Vlfll'U 1"Vl1'Uff~lJUn::f11111f~1'U1'VlV1m1ff~vlmj ~~U'U m'j01V'rIV'fll'rlfll'W lfl'U 

, 'H~"1 'Ihvh,'th::ff'rlilll~m~ui1111 m1~n91 un ::'4fl n1fl1 '~i'u fll1liWl'W 11JfltJii'U'~1,r~ 

11fl1:l ::un::fl111J'if1 'U 1qj 

•	 fl11 ~ 1H 1'\..1 fl 11 n~"l'W \) 1fl~HtJ1 ~ l'VltlA1'\..1 fl11 ~ft~ fi1f1 fJ91 ff111 fl 1111 fi 1fl 

.a I Q 0'1"'" "" ~,l
Lfl1:l~1m111utJ'j~tJl~Vfl1'jff~VVfllln~'l.J'jfl1'j'Vl1 l1!fl~~'jfl\) 1111

t 
"1 t~11'IJ\J fl11n.:l'I'J'U 

~l'Iff1'Hm'j11'1~I~'\.J'rJ'\.J1J1fl (Capital. Intensive) ~v~'l,*lfl~tl~~mlln::'~IlH~l'\..1~mli'jV (Skilled 

~ .1 
Labors) 1~1J'IJ'W 
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"'" ....flilfl1'UJ'n 7 

1. fll'HH'VJ'U \llfl~l-nh::LYlfl' ,)lU'U m~'U fll'HH'VJ'U l~lJPl'I 'Hl1fl9iH'lh ::LYlfl'U"::fln 

"-:J'VJ'U'Vll-:JV'61J i,firfl"fl1l1tliullJ'Il[m::lVlJ~'Vtm~1'\l 

2. fll'j"-:J'VJ'U\llfl9il-:J'lj,::L'Vlfl'ff -:JHnm::'VlUm: h~l-:J 

fll'~ ff -:J (I (I fl1jfl 111J ihfiq,n'Ulfl''jll! n\l'YllJ L.a (I-:J \llflfll'I ff-:J (I (I fl\l" tl1 ~ 1\J1'U1J lfl vh'~ 

L~lJ91'I1~ HtJ'I::L'Vlfth,nL~l1YlV1J'H 1ftl" fll'j "-:J'VJ'U'j::'H'h-:JtJ'j::Ll'lfl'm'l::lpn'l~H'1'UlJllJ9I1 fll'I 

~ ..:.,s '1'~1 ... I ... ..:.,s " <I ... ", ..e • ..e ..e
\l1H llJ l'Vt 1J'UlJ 'IllJ ~llJ 'I:: 'll'l'll'UI 'I11JU ,,:: 91 tl'H 11'Vt 1J'U'U tllJ H 'j mHHH tl (I fl'Vt -:J fll'U -:J ()-:J.. 
ml1Jffltlqj'U (I-:J ff'U IIIff-:Jtltlfl , l1'1Jlfl ,r'Ufltl ff'Ufllff-:Jtltlfl1'VIlJ9Y(I-:JtJtlu)l'Vt~ tJ'I1W91 11'U ff,j'lJLl":: 

II 

11fll11Ju'Vt-:JLn'U1tJ ~-:Jir'U ~ff-:J(ltlfl9Y(I-:J' ~fl111Jfflfiq,n'U~tl~n 1lifll'jtJii,j~un::'jllJ"::L~lJ~ 

l~tJ1n'Ufl1'j ff-:Jtl (lfl'H" llJ'1 ~1'U L'If'U fll'HPli V1Jfl111J'Vt!V1Jflfl'U fll'j ff -:Jtl(lfl fll'j91'I1\lfftl'Ufltl'U 
II 

fll'HY -:Jtl flfl ili fll'I ff .~tltlfl ;]'U91tl'Ufll'~ ~~ff ~ ff'U fll(l (lfl'Vl H 'VI::m 

" , 0 q ' ... 1 0' Jt,
'Utl91fl"~ 'U fll 'j 'Vll1 'I fl\l 'jZ'H 11~lJ'j::L 'VIfl' Lm::fl" ~'Vl1i fll'I91 i'll~L'Vttlfll'I ff -:J (ltlfl 

fl11LPI;tlllfll111ni'811flOUfl11G'I80fl ~~lLij'U1'In'lL'Viflfll'I ff-:Jtlflfl'j:: 'H1HtJ'I::L'Vlft fl1'j 

fffl1l1'jllJ":: lVV~lLm::o~tJfi,j~mh~Lt)'i-:)t1i'~ L'If'U "fl1l1~flOl'H'U~ 'j ::lfllJtJ flt)'I11J1lJ fln'il1:: 

fllff'U1l1 ~tJff-:JflU"::91"l~~fll m1::91"1~ li'lfl L~'U~'U 

fl1 'U111\lQ'8\J flUU fll1U'I88n ,,ffl111J ffltltyn'Ufll'I 91 n \l ff(l\J fl1l1J ff1J\I HIi'ff'U III 
Co "" "''' ..e ... ., .........," SI
ff'Ufll91tl-:) &911J191'j!l'Ufflfl" lJ~'Hnflfll'j1Jtl'U91 'H~fl91fl-:J 

l' _, ... do ... " • .. ...I 

flt) 'H 1J1Vfl11tll 'I:: 'H1HlJ 'I:: 1'Vl ftU":: 'H n m" V~ fll 'j m:: 'VI1f-l91 'U tl fll 'H 'U 91 fl t)Lfl tlL CVI'H 'I V 

...... " I ... ~Il
'j:: lUlJ'U'H 'j(l'Utl91fln -:J 'j11Jfl'U LU'U91'U 

~., • Q4 ,cl 'II , , JI , QjI::f, 

lfifl1Ur'l88n fll'ILi'ltlfl11ifll'jff-:)(I(lfl'VIL'H1J1::ff1J 'll'1V"9191'U'rJ'U n91fll 'll'\lllJ 11ifll'I 

ri-:J(I(lfl~lLL'Ufl '1I21lifitl fll1ff-:J(lflfl'Vll-:J91HLLn::fl1'j ff-:Jtltlfl'Vll-:JV'tl1J fll1ff ~tltlfl'VI1-:J91'Hm::vh 
II II 

111,.., "llJ'VlH L'lflJ Ui,r'Yl~Ha91 ~919l-:JUf-l'Uflri -:Jtlflfll91lJL~'Vtl:: ~919l-:J~U'VI'U'U llJff'U 1l1ff-:Jtlflflun:: 

'UllJ~hu 911LLYl'Uff1'U l~l-:J1.h ::L'Vl ft9l'I ~n'U~l1Jfll'I ri-:Jtltlfl'VlH V'tl1J ffl1J 11 ()fl'I::~;"rr ~v~h\.J v-ltlfl1 

, .1 ' l' , ~I 'JI I .. "'y' ..... 'JI ..e 1
fl 'U fI" l~ 'U lJ'j ::IYlff 'VWtl1tl'Ufl" 1-:J 'U 1J 'j ::L'Vlfl'f-lff-:Jtltl flCJt-:J 1J '\I tl91 tlfl ffl1J1 HIL'U l()-:JPl"191 9llJ91 H..
 
" ... ".1 _I .. l' ... ... , " , l''lItlLffVHlJ'I:: fltl 'U fl1'j'Ul~lJ'I:: ffU fll'jwm 'Vtl::~J1'U ml1J'jUH~'ll'tlUff-:J LLn:: fll'j 'Hfl111J ff'U \l~1'U.. .. 
01hff-:))J1f1fl11 fl1'ju';-:J;]'U.. 
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v ~
 
Q"Il Q"I ,~ II QQI 0 Q 4l!III Q "
,,4.t
'Uti fl tl'Ufll 'HI ~H:r~1:I'Utl188tlYlNYI::la 1J'U 'W l'l6Unl'Hl1l'U UfllHHJ fll'l ~ tJ.:J~l'ltJff'U fll 

GI sr4 oQ 'JJ II • ~ Q,# , a d0 0 

fl1'ltJ 6fl i U'lU ~ tJ.:JlfJl 'l tJfft.lfll UCl:: fll1U'J 1~~ Cl~l'jm~'U't'l::1Cl ffl'11 'iU fll'lfllt.l1W fll'l::1H1'l'tJ't'l 
~ 

urJ1J'oNii 31~ '~Llfl (1) Tll'U1W~1fl\h'l1uniru"'1(2) t1~1Jlm'UtJ.:Jir'U"'l UCl:: (3) 1JCltilir'Ulll 
'U 

ffl'H i'Ut11 ':i:: 11 -1 Vilff'tJ 1~ 'U t1 n:: 11 -1~ ~~hn ri -1 iruIII ~:: ~ tJ -1 ~ lm1'U1~1J1~1JU Cl:: 11 rJ m~ U~ 1fl 
~ 

~t1'l::fltJUfl1'l ~'lfi~'l::'I1';iHlh::1'¥lffi 'U fl1rJ'I1 "'-1 t11'l::11.:J~lff'tJ '~un t111Ji'unfllth~'U t11tJtJfl 

'lml'nri-1ir'Ulll t11Tin1JdjrJ1J~lff'tJt11f11'l::'I1'!lyhuCl::t111Ji'mi~'I1UClm'lJ~rJt.l11t.l~'il1~'U~'U 
v .l' 1 ."' '_I ".,j .... ....... "
 
'U8flfla~fl111'11 'Ufll1Y111Pflil1::'t'I1NU1::1Ylft ~~ t1'J:: ff .:Jfll'WtJ'lJ t]U\PI\PI11J'U6\P1nM . ~ 

~11Jti'U 'U~~1Jty111~1.:J 'l lnu1tiufll'I"'U::"r:lHtI'I::1't'lff ~.:JU'U~6.:J'l::'4'I1VCl::lflrJ~fl1'Iri .:JtJtJfl i 11' 

i~l~'Um'l::mU~1U 11f'U ~tJ\PIflM~1'U'i1tl1ffUIl1'lJ~1J1Wir'U~1 fll'J'Ih'J::t11ir'Ulll fll'Iri.:J1JtJ'U 

""~ II :1 ~ 't1 ..t ""~, ~pffU TllUCl:: 'U 6\P1n M1J ty'l11 fll'lTll'I:: '1111.:1 'I:: 1't'lffC]f~61 ~HMl 'U 'U 'U tJ'U 1'1 \PI 't'l~~ l'U flt) 'I11Jlt1 

t11i~~llJ fll'l'lJn:ti'UfilJ fl\PI'JlUClm'lJ~lJ'U 'U':i'i~fiwtti' l~'U~'U 
~ ..., l! ,,,.... ..;. .1 ....I ~ 

flaq't11ifll1(1laU'II'Wtlfll11:1~tl8fl ff",j H'I 1£.1 ~ l-1'Um l\P11~t1'l:: l't'lffl'W1J'U'U lff'llJ! n~ &'t'llJ 

" ... , p"'. 'i 'i "'i I ",.1 ., ~'" 
UCl::fl1'l~HUH~1'U'UlJllJ\PI1 ~'IUfll'lmtJ'VItJ~l'YI'1&'U lCltJ 'I11J'l UCl::fll'ICl.:JYJ'U~'UU 6lJl-:J 'ln~ 

~ , 
flulll1Clnn1'l UoU -1'1i'U 'tJ.:JUCl ::~'UU 'l ~ ~~UUflCl~'¥l'fi flU~ Cll~HVl tJOl'iri ~m)f)~~'thtityUCl::~ll~'U 

11lun fl1'I ioNnCl~'t'lnfll'l\PICl1~~1'Ufll'lH~\PI l'tfU fl1ni\lll'Ulfll'lH~~ '111'~'UYJt.l~l 1ntJnioN1\P1tJ~'U 

Ull~llLCl::1\P1Q~'Ulf)lJ\PI'lm'l1Jfl1tJi'Utl1::1'¥lffVlWl 'Ul1'¥l'11'W 1ClV';'Wff~tJ fJtufl1'Wir'Ufll~ ~ un ~ 

OJ" .... I", i"".1 ....
flWCVl.:J~~l1J '1-1't'l'W fll'l\PIn~n:6'UfJWfll'Wff'W'1lfl6'Wfll'lff~6tJn 'UtJltJ\PICll~ l1n11~'U\..I HCl\PI 

.c::a " II" ClI 1 ...." ....1 Q ~ Q Q,oI 0 ~ ff\..l'1 1\PI 6U ff'W 6.:J '1111J\PI6~ fll'HjU'l fl'1 UCl::'Wf)\PIm'I1J ~U 'l fl'1 1lfl'I1::11UCl::1 ~ tJ\PI Cll~ fl1'j ~ 11'W 'W 

flCl~'t'ln fl1 'I \PI Cll~H ';~~n '1,r'1111J ffltity'U~fl1'll1li-1fl1'l'UltJUCl:: ff!H'1111Jl~tJi1'U ir'WIII, 'VItJ 
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