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' d r  
5. iwwsrruriluknu>l[uw v (Patterned) ~ o s ~ u u h n i s ~ i s ~ ~ ~ ~  

rdu nulnudnqquqn$~lnffaaCunsouniq nioknulnold 

nqiu misw dor@?$k rfluh 
d d 

6. iwuassu rilua~nrfi?uuudar\d (Adaptive) r~omouruo~do 

ihliu~noll jounwr~p H%L&I ~ f i ~ l n i ~ ~ ~ i u u ~ r d a ~ ~ ~ [ ~ ? u n d r o ~  
daal$~~nnisdduudarluiquQu~ 16 rdu rdonmu t0uori 91 

~ d r ( t ~ ~ ~ d a ~ \ d  nk~f I~l f i ldr(~~~ld6l~ld\$ s i ? ~ d l ~  l ~ ~ d ~ t ~ n f l d  
d' nqiuroSryrRuI~n~r~~nlgiiouimu ~ q i y ~ n W i ~ : ~ d i ~ ~ n n a  

lunsounr?iiGJouar niocii~nu~~arunuinrra:~n~aa"rd 

ds:mnsilr 7 i ;uuou iu i i rn irrd iuu~d~~~ ln irn  LILIIU~UQRI 

u i n h  riluRi( 

asddrsnoilnrbs5muzirrd~ 
iwuasm5~nimrm$rduor r~ul~uszduouudro( iwua.r.ruoio 

cr 2d.d rdiuu16Cu~ryiziuar n u u ~ r o i . r u d { ~ ~ ~ o f i q $ i  ua:d~u~~qjo('lpifi?$i 

iwuasrui~udodrniio~i~lii~iluci~udnun"~I~~iui.rntr~n~nioiuJ"~ U rdu 
Ad I niw nisuirniu n"suiriinir mn73 rnernia LLRZJ~U~IRIJ~ n ~ s u ~ o l r ~ n ~ t i  

mi9aonnu End:: rra:du7 ~ t ~ : h u d ~ ~ ~ f i ~ ~ i r 0 ~ ~ ~ u d \ ~ a i u i ~ n u o r ~ ~ u 1 6  
d d u d u o u u d r o ~ ~ u ~ ~ u ~ r u u i n n d ~ ~ ~ u d m u i ~ n u a r ~ ~ u \ d i  Q I ~  l a m u  ~5sas~u  

c i i~uu  nqiuiuiiaaousionsoun?q aduuuni.risuuf klrIoIunisriiriuuw 
d a P P  1 

ouq Cni.nnis~uuuuniwu~surfluo~nils:nouasou~ai~ 7 rdon-aiuarn~nlu 

1. b w ~ f i r n i r t j a u  (social structure) 

2. nivi (Language) 
d 

3. fl12aQmT (Communication) 

4. eriaui (Religion) 

5. ciiirnuua:~erunt! (Values and Attitudes) 



Iuln ~ R U R I D ~ J ~ R ~ ~ ~ * I ~ L ~ ~ ~ ~ L L O U ~ ~ O U ~ U ~ I ~ ~ ~ I H U R U ~ U I ~ U D J  

' unnalunsauniq~iolxnrju uanoin~u ~ n s ~ a i i ~ ~ a ~ f i n u k n s o ~ n a u f t ~  . nu 
i q 

% ~ h & n u  (Social Stratification) t t~ :m7~d i t lu8~1uh (Class ~ o b i l l t ~ )  

unulnao~y ~aalumsoua?a11agnj6 

nsauni?riluanihw'ugiu6iikvnCdnu atli~lm'sliuuciaz 
- 1 1  iwunrsu nraunrquaqiunuiuu~ndi~n'u l i ~ i u ~ u d s e ~ n r r a ~ i g o r u i n i  

nsouniiwuiuft~~awirvja ariuar~n~ridu tMua*~nudu ~ d u  dsr~nrraiwiu 
u 4 ,ttazluradtl nsaunfiorsquft~ ad Ill $1 ai~~azryGhndawq dimmuls~nuar 

a' 6rfimoinnisausrr Y uaneinunqiu wnwilnka~~z~ii~rruiBnluns U aumi~ lu~~d 

r~z~~nuiid~~~iurr(nnBii~n'u 

nau ~ ~ u c i a z h n u  unuinuadynnadan(ufiu~1ndi~n'uld6qu 

rdu niqa r u 3 ~ ~ d d ~ r u 5 u n i s ~ i l u ~ ~ p 1 a d 8 ~   ad (Individualism) ~ z u ~ n i s ~ n w $ d  

~~rJul$rR'nslsz~rini i  o u i n n a ~ l u i l a u a ~ ~ u ~ ~ a ~  ~ i i n S ~ l i ~ ~ ~ u i u i u w ' w u i  

C 1 ~ 1 U R l U I 5 ~ U ~ d s l U L Q d R ~ O R L ? ~ l  ~UIII~II~~M$IU IU(~JRU~LJM~~U 
(CoIIectivism) rnu ~uaatddu q Y ~ ~ n o r ~ n ~ d a a u i i ~ u r a ~ ~ f l u h u ~ d ~ u a ~ n ~ u  
u &  d l u  d l  J rl ~ ~ u u ~ u a o ~ n s z r l ~ ~ ~ ~ ~ o ~ ~ n ~ i ~ ~ ~ ~ n 6 j u ~ 3 a w a n s z n ~ n o z u B i a n ~ u ~ " ~ a ~ ~ n u ~ a u a  q 

u 11 ~na'Jnuununisd~nuluir'~nu(niuijn~a=:Sii~ q rdu aiflnrzip 

nuznic rclsqfio a i ~ w  szi~unisflnw uarijninaazix 4~oziiwadaq)nlqd 
1 

q n n a ~ ~ d a r l t l ~ ~ a ~ ~ u ~ s j i i ~ ~ ~ u 4 ~ ~ ~ u ~ ~ u ~ i a ~ i ~ n u a " u ~ u  uaneind a i a z  
d 4 a'~nuiin~iuunncii~n'u'1uda~ni~tl~1~a~y#u1u8~~~#~u ~udsz~nacm?ga~u5ni 

n u ~ ~ ~ ~ d ~ ~ ' n ~ i u h ~ ~ ( l a s ~ ~ ~ ~ u # ~ u ~ n u ' n  rnr :dIu~sz~nrr~w~iu ozi i  

d c r w ~ u a r n ~ ~ u i u d ~ i ~ u ~ ~ n ~ i n ~ ~ a ~ n ~ ~ u ~ d a : : ~ t ~ a z  (Caste System) adid 

r.uyu33Fl 





t: A' qnn in5 i f i f l i d i uh~  n d u ~ ~ ~ 1 ~ ~ u k n u v ~ d a i ? o i ~ ? ~  
n u  t:. I 

LQL% uarolifiuorumuuu iu^T~i~~#u??nsounT"q~ilu~d 

rh niy n i 3 o i ~  mui$nlunsounT"a~U"ifli~iu~uu~~nl~ u1a.j 

s i o ~ b i o i r n r i i i ~ ~ a r r u ~ ~ v o ~ q n n 1 ~ u ~ ~ ~ ~ ~ ~ ~ d d ~ ~ 3 1 n i (  
n w d.l h W  ~ioluusmnunu~u~llu~$ivo~U"nfiual.jiauiBnlu 

n ~ o u n i i ~ i o ~ i ~ ~ ~ i ~ i ~ i ~ l u s ~ i ~ ~ ~ r i , ~ u ~ ~ i ~ d s & ~ ~ l u ~ ~ n i ~  

vnr tdknuai~o~uin~u"uI r iuou~unisa*~~~nnnr~i~ i r iu  

~ f l r l \ d ~ ~ l 3 n r 7 ~ d ~ ~ 1 ~ ~ ~ R " T ~ d ~ t ~ n l ~ ~ l d l ~ ~ ~ ~  1 tLdfifJ3.J 

dark~ i ionvnnsld~n~iun iu isndaui raudaa~u~ol . j i  l l 

n~ iud i~~Kun~ iud i~5~v~~yonnnu inn i in i~~ i lu~n"Tory iG  
~ i o l u ~ ~ n u d l b a i u h ~ ~ d o a u a " u u ~ n  n i s 5 i ~ q n ~ i n ~ n '  

d 4 sio~diu~n~au~ulw~~~uu"ud~::no'u~~~ rdu Iripi~nudari , 91 

n lan : :a~rmt~u" i~ i f l i~ iu lu~~~un~~t1a~ur rcr i~o i~ i j~n l . j i  

viyuntw8slmvcv o~wrin~iunmn~I8 

3.2 ~ I ~ ~ J L ~ ~ ~ U R ~ I U ~ ~ H $ I  IuLL~IP~wu~~~uc~o::~~~~ %I 

<uui ~ ~ u ~ u ^ ~ ~ i s ~ ~ o ~ ~ i ~ ~ u ~ n ~ i ~ ~ u ~ ~  us Iud3::~nad 

\ri~~~iuhn'rysioaua"u~u~~nu unnndlin~iucnuimIu l 

nisrl i~i ibYdrtaunqiu WIL~P~~LOU~~.I\RY %I ~ N Z ~ ~ U U I J  
t: d  drekna ~~ iu is inauaunduau~~~dnu~~ i iu"u  ~ d u  'Lu 

Jsr~naslsfi + C~isio~uisinru$ua~ %I 91 ~Ouriu 
w d  

4. n15Qu Iu~ '~nudau i f  nlunsoun~qijn~iuwn~un0::6o~ %I 

hsn~i io r8a~niY~ u i o r y i ~ a i o ~ ~ u u ~ i ~ ~ ~ ~ n u d ~ : : t O i u i I ~ u  l 

n 1 3 d l i f i ~ R " r ~ ~ U l U ~ f i ' i l 6 3  u 

T l l W l  I 

n i  wluA6;ru iud~niw~~~ioniwi  L ~ U  (Spoken or Written 

Language) ~ ~ u ~ a i ~ d i i u n i m s r ~ i i  %I l iu~nndrini wsiw 7 dldiiuoliuinnii ll 



n~iurrslndi~luri u l  ~ l f i l u n i ~ i ~ i u  rzCunir8nm Y A Y  %qaLji~ ludrrrn fi 
~~nhliddsrainsla'3 niw go 4u uirad' uariurluu oicrJuuauioin~~iu 
uslndi~lu4iiur$ai~ ~ ~ o ~ u d s e ~ n ~ a 3 ~ r l r o ~ ~ ~ n u ~  ~niwVh#n'u 4 niw\&ui 
A ~ J L R ~  ruosuir BAIS L L A ~ T ~ U I U  n ~ ~ ~ u d ' l t r m ~ ~ u r ~ ~ d n i ~ n 7 ~ n i ~  16 n7m 

uazn iw~~d~dni~n is8nd~tu ia  3.000 n i  w7 Hie~unido'vTrni ~ ln iwi l#wn U 

n'~u7nfid 800 JllmB Y A Y  

uu'-~i n i~~#niwgRdunndidn '~ot~~~Rdf idna iuu~ndid&uad 

Qumsu odidIsn'sliu d s r r n ~ d i ~  9 &tYniwriiuanir fld\irHuiun~iu.ji otd  

~o lusnura iouh  rdu dsrrn~n~?'goru5niua~1dst~nfik~nq'11 d~sa~n+dqu 



, 
~ 3 7 8 1 ~ ~ 1 7 a  American Verslon Brltlsh Version 

Tn 7% mad angry 

h7hf call phone 

JI $U gas petrol 

@lTldL187 schedule timetable 

tl13IU eraser. rubber 

~ U H  y~w'ndau vacation holiday 

f l ~ d p l  restroom toilet 

f ( m ~ ~ u ~ s  soccer football 

idn' elevator lift 

orutmuarbunqv 

nnniwii$cd~u~:huaudui~m~c~~~u'~lo~~nie~i~' iun q (context) 

H ~ J  ~ j ~ u n i w i $ e  ~ ~ u ~ ~ ~ ~ s l ~ d c d r l i 1 ~ n i r ~ a a i s u i u 7 ' ~ 0 1 u a ~ r u  I ~urva?' l6  
~ ~ o c o i n ~ ~ n a l d m u i m ~ G i ~ ~ n ~ w r l a ~  niwrlinic ~ioi7qcinvduicadv 
~ Q ~ ~ j ~ ~ d ~ l f ~ ~ ~ ~ ~ d l r l d ~ d L b f i  ~ ( I U L O W ~ ~ Q ~ ~ J ~ J C J U ~ H ~ ~ ~ J ~ ~ ~ Y : H ~ I ~ ~ ~ : L ~ Q I I ~  

~ Q g ~ l 4 d 8 Q ~ l ~ f l ~ ~ € l 4 n ' l J  LLTJJIU ~ ~ E I d i i ? d ~ # ~ l W l ~ ~ l f J  J ~ I W I W ? E I ~  .) fi 
Ria die I ~ J J I u ~ ~ ~ ~ ~ u ~ ~ u u ~ ~ I I P ~ Y ' ~ ~ ~ ~  40fm I~LOQJIR~RQLJWI I]~:L~RLEJ arcu ij 

$curcciudw U ( ~ n q l n ~ n o f ~  ,n~dq  ua:~ooru'u' j~t0uduouiunirii d 91 

~ ~ M ~ ~ ~ ~ ~ ~ ~ ~ Z M ' ~ ~ J J . ~ L L ~ ~ ~ U ~ ~ ~ ~ ~ ~ I L U U # ~ J C I ( I R I ~ ~ ~ U I ~ R ~ U ~ ~ ~ ~ ~ ~  w 



n13uljn (Translation) 

fioocu q u u ' . j i ~ n a ~ f i o h u l ~ ~ H ' u u i ~ ~ n ~ w ~ ~ d n q w ~ u n ~ ~ u u n u ~  

~:~.il~nudl3nlwdidn'uuin#u ~ d ~ ~ l ~ i i n i u  l u n i ~ i o q o ~ n a ~ n l ~ p i i o d 7 ~ n "  
" t '  ~ d n i J d ~ ~ ~ ~ ~ l ~ i ? I ~ d ~ ~  ~ d ~ ~ f l 1 l ~ h d n l l 6 / 1 ~  (Translators) 8)dldl6a~ad 

d r  u uanoinh~.rdi t l w ~ ~ o ~ u d i ~ r l ~ z ~ n ~ n u ~ a u m ~ u d  q unniio a d d  41 tflun'adi 
nl.rtdndl& uuqni ~h.nlqdau3au dan?~ulwwwi tua:du q o ~ n n w l ~ i d l d  
rflun~wdlflud.rz~nau ~ % l u ~ ~ : ~ n a d J ~ a i u  q 7'wum~u rdu nmlwwrui 
~ d ~ n d u ~ i l ~ ~ u i u d ~ # n i w a t d u ~ u d r z m c r a ~ ~ ~ o t u i n i  q n'&dinl.rrrdaoln 
n~wojnqvrflun~watdu r f luh  r n ~ u d a ~ d a ~ ~ t f i r ~ ~ a i ~ u n ~ ~ ~ ~ t ~ u d i u  

ut :  u r  vadss~orfluodiduin q rw.ricni~udadidi~id~$i ~ ~ k i H u i u n ? l u l l u u u ~ n ~  U 

L: J n~~u~uiuuaadiuun'L.a"Lu7'wum~ud~~~alr~~gn6a~ ~%(ill~i.~ n~~ttdaaiu 
d~wol~~aniu~?~nwu"ua1o~dd?~'L#~.ii~'L~-bdd~qoliadn~~~o~1?~u~uiu~6ad~d l! 

g n h d  ~ d a d o ~ n ~ u u ~ d ~ ~ u % ~ ~ u o : ~ n i ~ ~ a u ~ ~ ~ ~ d ~ ~ d i ~ ~ ( ~ o n v e r b a l  

Communication) n?uduin'~di l~&u 

c~7~~Sq~iluni.rudan'h<qd<dP 
I. diui~dilddd~rrdahua~a 
2. n ? l u ~ u l u u a ~ h  u?dnfdfln?iu~uiul~ J I ~ ~ ~ B U L P ~ U ~  
3. d iu~~h in~u~u iud~~nndi~~d~uu^sundr~mndi~n 'u  
4. ni.rl.a'~i~io~iufi~ldnni~~~~a::~~t~~zaun'ul~n l! c ~ o ' ~ l i l $  

n?~u~u~urdduuIdToluL16~n"~6 



luni.rdardo~iinrdu~~qnidoiorii~~~u cnui- loqd~~n kiCqlu 
Y Y  ni.ruda~ciadu, 

I. n ~ ~ u d a o i n n i m ~ ~ ~ ~ d u ' ~ ~ n n i l r . i n d J  u h u d a n l  (Back 

Translation) rdu udaoinnllr.1 o j n q r t r g u n l h  uhuda 
t: d o inn iw ihun lWf  niwo'dnqlr.dnc1td~ud Y lnul#nuuda 

n u a : c 1 ~ ~ r d o ~ ~ ' ~ r i ~ o d i n ~ i u ~ u i t l ~ d ~ d d t l u ~ ~ d ~ d ~ d o i n 6 u ~ o ~  
2. ~unizdau"un~r~#did~u'i~odiu 
3. "laI n?.rl#diuaa~ fiohdl#rawim~u l 

4. ~ o ~ u ~ i l o d i  ~1uda~~wnlnc1~ndrdu~u'~~n 'udo~dudar~~adi~  U U 

I rdu did1 ucopy" lucl~iunuiehld HUI u t i ~  h rui~5aniq 

t1i k irui  L L ~ ~ U C ~ ~ I U H U I ~ ~ & I ~ ~ I . ~ ~ W  l r . 1~7  ~ u i t l i i ~  u'onqiu 

l9ly.cul rIIu6u 

niwn 'un is r i i r i iHq~ i io~~~ i i~dr~rn~~  
n i w  i laadoni . r l l i rQu~i io~:~di~d~=:rn~~~u~~iu  q ciiu oiCl 

I. n i s r o ~ o i n i a q ~ f i o  u ~ i i l i n s r f i o i ? u l ~ ~ H ' u u i ~ #  l 

niw&nqw~uni.raunuin'uu~n~u o d i ~ ~ m ~ n i u i f q ~ i o i o  
X d rfi~~urua~rn.roiuiwun'u tuiniwdn~.r~flunim~ji~Cnniu 

n i ~ a d  jro.roiduioin?'wus.rtudl~nilr.i~~nndi~n'~ R i a d i d  
rdo~u~no.ruitui~o.roi~unuoi~iun?to=:~nniunirci?unilr.i 
ua~ruo*ui, ~ i a n i w . a o ~ l n d i u ~ d ~ ~ i a n i w d r n u  rdu 

n i w  &nqu Y uonoinflu.r=:~4wni.rreni ~jdnP13uhdidi 

d i ~ d ~ ~ ~ n i l r . i r i i t l ~ ~ d ~ ~ u d r ~ r n n d u n n d i ~ n ' u a i ~ l l  
c1~iu~uiuunnhdh1neshcr~~fl6 &rdu ~ in~x%nq l r .~n i i  

"by the end of the day" ~ ~ 6 ~ u l t l ~ 3 l ~ d l  "niulu 24 $dudn 
# 10 ud~uiun?iudi *rda~iura~eauum~ Y rfluiTu ~ioni.rdnu 

t $ / u ~ # d i i i  ymn u"u~uiun31udu~41 n~dilo6ddwn U ~ i a l i  
- A  uxnriiucyrgg ua: l i aunR~~u~wn~n~ iu~n iwd l1 j6o~n i . r  



IRIL~~UJ Iwaw$~nunui~ianriunnr~i Ioi i  ~ ~ 1 ~ ~ ~ 1 ~ ~ 1  

l o r u i ~ a ~ i o n n a ~ ~ i ~ ~ f l u ( i ? ~ u q ~ w  r ra r~ lno~f in~m~i~~& 

d o u i ~ ~ a i a ~ ~ u ~ d d i n i u c i r y r y ~  Riu t f i l o i i  Y ~ ~ L ( I U I ~ ~ J  

uain ~'4odiiq *noa {unurilqurfluii. ~ l d  yniww hunaiud 

lri~lo~nisriiiiu%0lZ~~uunui+~l1jQuud~1~~m lunsrirdldt~u 
d r Rl?u~io'LJnna~ otuuuanii *~oftcrgriow~ R+Q o*ua5nui 

t~u r~u r iaw~  R ~ Q  ~ p r ~ ~ o u k d ~ q l ~ i u i ~ d s = : n i ' i o ~ n l i  riluh 

-, h o d i ~ n i s ~ a s ~ i t ~ u a ~ u 8 n % d ' i = : n  aunis (Licensing) '~LR~IJ 

u ~ ~ n ~ ~ u u a r d i n r a o ~ r ~ ~ u ~ d ~ r y ~ r ( i x I i n  tdo~oinnurindni 

~ ~ s o i l d ~ . ~ 7 l ~ n i w i ~ ~ ~ ~ ~ : : ? k l u 1 s ~ ~ d l ~ l f l a i ~ ~ i ~ r y q l ~ ~  

n a i u b ~ u ~ ~ : ~ i i ~ ~ n n ~ u o ~ ~ i a ~ ~ u t 3 u o d i ~ u i n  URZ! 

n s : : u a u n i ~ ~ ~ ~ u I o d ~ o ~ ' L ~ ~ u n i s ~ ~ u ~ ~ u ~ i n ~ n ~ 1 i n  
a: 

(Consensus Decision-Making) U U ~ Q J ~ ~ L ~  a1  u l  n ~ ~ = : n i ~ r ' n W i  

~ ~ i u a ~ u n n ~ d u  ~~ ld~uurauJ i )~ r ra rw~ i= :~mi i r i l ~n i~v f i a in  

$IIO@IOW ~~~I~ I~ ( IQu~I   ye^" (~UGI$~HUIU~?IU~I "61fI8Jw 

rnu old 

2. n i q h ~ w i  ~ u n i s r ~ d a ~ u ~ i u ~ w u ~ i ~ ~ u n i u i ~ i o ~ ~ u r ~ ~ ~ ~  

dsrrnndic 7 ~ur inn i rna im~ 'o~~~ 'na iucru~o~udo~uo~ni~ i  

6x1 s i?od i~  $uuunist!uu (writing Pattern) ufiiniuidau 

~~qio t~duuac l rd iuo in~ iu ' ld~a i  udn'dui~niuiddnuus:: 

diuoinuaddiiu rdu niw'ou 44% o i~r 'u  Y k ~ u ~ i n i i  

n?sdaniwojnqw~dr$u~dniw'o~~"r~niu i~ i~r 'u~mn~d~~ U 

~d~~uunwr!uu n ' o r d i ~ ~ ~ ~ i u r ~ i ~ o n a i u ~ u i  PI u d 6 ~ ~ n i s ~ ~ c r i ' i  

Qnldll'ln' &rdu hdnndsn r:o~nci?uu~~nvlonnsi&r8?er 

~ou~ro im#u n ' ~ i o n a i u t ~ u h d a a u ~ r o i m ~ d o ~ ~ u ~ ~ v l o n n n  

u'n'na1ur~u$irn~anldl6~* tiJu6u l u n i s l w u ~ i  nia 

~ ~ d a n i u i o ' ~ n ~ u r 3 u n ~ w i n " ~ ~ 6 ~ ~ i o d ~ a ~ C C ~ n a i u ~ w u ~ i d  
u13 a naiuuiauinniir~u' ln o ~ o i a d w a l C G s i a ~ t d ~ n u u d a ~ ~ ~ ~  



lwvruq (Layout) ~ $ t ~ u i t r r u ~ u d b n ? ? u ~ ~ ~ v r u ~  rJu nqs 
W Y  d u d a n ~ w o j n q l S [ d ~ ~ u n ~ w d ~ d r n ~ ~ ~ ~ ~ ~ d u 6 ~ d ~ 9 ~ u ~ n  

a a 
(Space) r~uuund 25 rdofrQusf4 l lar~7~u~u?uuoddlo~o 
rdd uurrda~Wci? u ~ju"u~~6odflnls~qdqduuq1+r~nu~do1$ 
" ~ % J M ~ ~ L I ~ ~ J L G U  U O ~ O ~ ~ ~ L L U ' ~ ~ I R L ~ & ~ ~ ~ R M Q U ~ R M J Q ~ ~ ~  

n~vquo~murod ud flrj'ldlunnnrril q C~rdu n~s~wvaqPufilu 

ndudst q rnnro ~ ~ u u a ~ o ~ ~ d ~ n ~ v i d ~ ~ d r t ~ n n i a u n " ~ 6 ~ ~ ~ ~ ~ ~  

nqw $n*&od drrrnn~wijv11uCi~ r 0 u h  ( u i ~ 1 s  
nqsnaqnst~iq~d.rtrnnQ36odidq lun~slwvruqh nqw ln~ r  

ijdst~ni~au~nd~~h~r"un~u~i311rlu~u#t~nnsi~~nir 

3. n~&'doan8u& 1unqs&$omq~u(ilC(ot~1unL?1ansi~~ 
d d d ~ u ~ n ~ n ~ r o o n r ~ u ~ d i ~ u u o ~ n u l u n ' o ~ d u  maonoun71u~uqu 

u o ~ ~ o n n 1 u n ~ ~ u ~ u ~ u u ~ d n ~ ~ n ' o d d u u o d d s r ~ n ~ i u " u 6 ~ ~  r w n t  

d ~ d ~ ~  w ~ 8 o ~ a f l n ~ i u ~ u i u d  ~~nno i7d~d 'Lu#nn~v~~dd~ i  

&had~~drllu$n'u&l~J l o  nqs~ui4+nsnuuka~dst mcl 

oruini rluzrt~sneurad~sran (Chevrolet) fu q nova r$dd 
6 ~ ~ ( i i u ~ u ( ~ a ~ ~ d d s t 9 ~ n s r i ? u l ~ ~ l + n ~ u ~ a ~ d u ~ n u ~ ~ ' L 6  
rdduuudadoiu q r l l ~ ~ ? d d 3 ~ ~ ~ n n u  h riolun~suur~1snuu6 
!uu"ur.~l$v~ sqno ru7nd6 rwntlunq w rrrdudqiq .no van 

udaiq "M - ld ld  l r i ~ ~ i r ' ~  ~fiuliu 

4. n?q%wo~r-?g \uniswu J t n ' w n i d p A ~  ~uu~dd~trnnoqofl 

msu ~iiuunisuou~io~~~n~di~1uuod~7'~~dniruamiu si~u"uM'n 
s r ~ a s z ~ i ~ d d s r ~ n n 6 o d ~ ~ ~ d n ~ s ~ o n ~ 8 0 d ~ ~ o n a ~ u ~ u u v o d ~ ~ d  q 

uou~~r l luuo~r~~~un~ '~ ) in 'o~dudi~u  rwnroqorlql$rAnnmu 
IJ dst<u\~&urlusnwud2:n'u16 630dqrl ddquurrtqhdu 

s i~v I r7 'unn~~r~ iwni~~dmn~~~i i ' i l~dst tnn~w u o ~ u i y o h ~  
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i i uu7 id~~au~ i~d fzu~m 3 iI ~ ~ ~ ~ ~ d C / ~ ~ ~ f l ~ u ' n d i ~ l u ' i ~ i ~ d 7 ~  
+~uhni~-ai-i r~wu~ivuinCn d~uu?~wincl~~~~aoz~u'u6iuni~ 

I r o'nnif o~uuu~ i~uau~ iu~u~ruzA"uuaz~ddou l~ iuc in~ iu rh~  
d ~ u + ~ ~ ~ ~ ~ n i ~ ~ i ~ ~ ~ w u ~ d u n Y U  

2. niriir4uuiw n'slunl&iuniruouitnir~dduurrda~~zu"wa 

ian i r rd~uuud~r i i .s  iuo~6n i r  luriJnuclriunnor;uauS'u 
ni.r~dduu~~da.svlinfioinu.iriiu?ini.rrdduuda~&rflukC( 
rflud.rzIua&i ~ n i f d i  LQUJIU oz~iiuldioinni~d-~ ~~ud iu \ud i  u 
d - 1 ~ 7  ro~uilinaru?nir rdu n i ~ t ~ ~ d r n ~ a ~ o ' n ~ ~ ~ d u a ~ d i u  
ŵan ~ ~ o c l i u n i ~ c l a i n l i i ~ i i u n i ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ i u ~ u c l ' i l ~ d  rfluciu . 

u d ~ u u i d & n u d ~ ~ a ~ u w ~ ~ u ~ ~ ~ ~ " r o n ' ~ i ~ d o . s n i ~ ~ u  
u r ' r l r  .r4i nd~u'mdauai~~a jn~ iu@n~f ludf i ln .$nu~~n~. ro~nna 

C ( ~ i u i ~ ~ n i ~ d d u u u d m  rdu luciJnuaa~ darna6u n i n h  
rntodo'nrl~d t d i u i l d i u n i ~ a l ~  r ia~dud ~$n^anir(~unifwhi 

$u ldldi l  w arawizlflfiudod~dd u ~ i i i u n i ~ v ~ i ~ i ~ ~ v i i u " ~ ~ ~ e i  GI 
dodrdduud~aqlinifilifd~~81$i~u d d ~ ~ i u i i . s ~ ? - ~ u ~ d ~ o ~ o ( i ~  





Gnu& 
dm: Hodgette, R.M. & Luthans. F. (2000). International Management: Cultun, Strategy and Behavtor. 

(Fourth Edition). McGraw-Hill Company ~ $ 7  113 



~qon?~n?unu 9 ~ u u d a r ~ u u % f l ~ z ~ h ? ~ u ~ ~ ~ ~ d ~ n ~ ~ ~ 1 ~ u ? u ~ ~ ~ n d ~ ~ n ' u  d u  
n ~ ~ d o : l ~ 7 d d ~ u ~ ~ ~ ~ d ~ n 3 7 ~ ~ 1 l u 7 7 n a 3 u " u  U nu~k t~akkR~~unu 'Lo~~uf i~c l~~u  

Y Add n~~6a~8annud~tr0u~u^s~~~t:i~~~'tuou~n~1o~n1t~~uunu'11~~111 dda=:flau'L$ 
rldrl  t f l u i i ~ n ~ ~ u u d o d u  (I& Control) lnun~rtifionnunnn~num=:~a7m 

d l m n ~ u l d a t ~ u ~ ~ u i ~ o = : ~ 1 5 ~ ~ ~ ~ ~ u ~ # t ~ n w ~ ~ u ~ n d ~ a  q ~ ~ $ I J ~ M ~ J I ~ W J Q J ~ ~ ~ $  

nnuhniyn'Ymswioluqfu?~q'tf ~t ln~ ' t~n3~uu~=:d~~"au  nq~cu"Lun~~fl737ut~wq=: 
w r l  d ~u~n~udti luot l7~ u l n  d~t0ua'numtao~n~~n3u~1un~=:u3un~ 9 J (Throughput 

control) I u ~ n r r d ~ ~ r ~ n c l o j n q ~ u ~ t ~ ~ u ~ n ~ ' L ~ n ~ ~ ~ ~ ~ r y o i ~ n ~ ' t n ~ u ~ u n ~ ~ n ~ ~  t3u 

Geert Hofstede ih"30'~73 LUL%Q~LLR umq6fl74 n ~ 7 3 ' i ~ ~ % ' 5 i ~ Y  Q 3 

dqztncld~~ q ~nun?~h~~on;~a8nduwu 'n~7u~~~u~r i 'n  lBM 47n'n dlu?u 
1 I ~ , O O O  nu dn.reoquo$u 50 J~stncllu 3 glimnro.aT5~n uclrfl~nvtiiuCaya 
Iusrcliwa 1967-1 973 oqnn~-rrcuniu~nni~ds?n'u~l~ uuunvu5uin~w~uu~z 
an~wu.lsl8oulun7sfl7~lu \uriiyh~7od Hofstede ~iiunniaumJuua~d~=:tncl 

u d q raw 4 051 un=:waainm.r~n wd . Hotatede llia%~dqm~u\uuda::ij5167u 



Pomr Uncertainly 
dldanct avoidance lndiiidualisrn Aa~ul in i ty  

I 

Index Index hden Index 
(PDI) Rpnk (UAI) Rank (IDV) Rank (MAS) Rank 

Aqm11na URC) 49 l b l 9  66 3 M 1  46 18-19 56 30-31 
~ u w a l k  (AUL) 36 13 . 51 17 90 49 61 35 
Aucv* IAUT) 11 1 70 26-17 55 33 79 49 

(BEL) 65 
(BRA) 69 

33 94 45-46 75 43 54 29 
39 76 2S30  38 15 49 25 

Cm& (CAM 39 15 48 11-13 80 4-7 51 28 
Chik ICHLI 63 19-30 86 3641 13 15 28 8 
Colomblr ICOU 67 36 00 31 13 5 64 3-0 
C m  Rkr (CQSI 35 10-11 86 3641  15 8 11 S . 4  
Ommark (DEN) 18 3 13 3' 74 41 16 4 
Ecuador (EQA) 78 4344  67 14 .8 1 63 37-38 
Flnbnd (FIN) 33 B 59 10-11 63 34 16 7. 
France (FRA) 66 37-38 86 3641 71 4041  43 17-18 
Ccrmany (FR) (CER) 35 10-11 65 36 66 41-42 
C- *;RE) 60 2 M 7  111 50 l3 35 67 12 57 32-33 
Cualemab (GUN 95 4849  101 48 6 1 37 11 
Hone Kons (HOK) 66 37-38 19 4-5 15 16 57 31-33 
I n d d  (lQ01 78 4344 48 11-13 14 6 7  46 21 
lndla tlM)l 77 42 40 9 48 30 56 30-31 
Iran (IRA) 58 24-21 59 10-11 41 17 43 17-18 
Inland (Rep. of) (IRE) 28 5 35 70 

P ; I w  
39 68 43-44 

hrd (ISR) 13 1 81 31 47 13 
nab ((14 so PO 75 18 76 44 70' 4 6 4 7  
k m k a  UAMI 45 17 13 2 39 16 68 4344  

2z (51 
UPNI 54 11 92 . 44 46 28-29 95 50 
(KOW 60 2 7  85 34-35 18 11 39 13 

hialryrb (MALI 104 SO 36 8 16 17 50 26-17 
W m  (MEXI 81 4S-46 82 33 30 10 69 45 
Nuthadand8 (NET) 38 14 53 18 1)O 4647  14 3 
N m  (NOR) 31 6 -  50 16 69 38 8 2 
New Zedrnnd (NU) 22 4 49 14-15 79 45 58 34 
Paklm IPAKI 55 21 70 26-17 14 6 -  50 26-27 
Panuna (PAN) 95 4849  86 3 M 1  11 3 41 19 
PIIu (PER) 64 31-3? 87 42 16 9 42 15-16 
Phlllpplrm (PHI) 94 47 44 10 31 11 64 3 9 4 0  
P01i~grl (WR) 63 19-30 104 49 17 l b l 9  31 . 9 
5011th AMca (SAfl 49 , 18-19 49 14-15 65 35 63 37-38 
klvador (SAL) 66 34-31 94 45-46 19 12 40 14 
Slngrpore (SIN) 74 40 8 1 10 13-14 48 14 
Spain (SPA) 57 23 86 3 M 1  51 31 41 15-16 
hndm (SWE) 31 6-7 29 4-5 71 4 M 1  5 1 
Switrsrlmd (SWI) 34 9 58 19 68 37 70 4 M 7  
Taiwan CTAI) 58 2625 69 15 17 10 05 10-21 
Thrlland CTHA) 64 31-31 64 21 10 13-14 34 10 
TurkeV CTUR) . 66 34-35 85 34-35 37 14 45 10-21 
UnWKin@om (UK) 35 10-11 35 6 -  89 48 66 4 1 4 1  
United Stam (USA) - 40 t6 , 46 11 91 50 61 36 
UNWW (MU) 61 18 100 47 36 13 38 12 
Vcncruclr M N )  81 4-6 76 1S30  12 4 73 48 
Yudavb WUCt 76 41 MI 43 17 16-19 11 5-6 

' k n k  numkr: 1-1- H)-hf@q@. 
EaU AMu: Elhbpb, Kenya, Taranle, Zambia. 
W.d A M :  C M ,  M~J Lnmr.- 
Arab counb*r: E m  Iraq, KWH, banon, Llbyr, Srudl Arrbm, UAL. 

dm: Horn&, G. (lgsl). Cultures end Organlzapaq: ~WWM of the Mind. London: McGraw-HIII. 



1. nisuouiu~udiuio (Power Distance - PD) 

2. n lmt  n ~dudn?~u~dudu'ou (Uncertainty Avoidance - UA) 

3. ni~tduilo~onru - ni~nw?n+ad (Individualism - Collectivism) 

4. nlrlrkna~uh6wdotwa (Masculinity - Femininity) 

m ~ u o u r ' ~ ~ ' I ~ i i ~ i o  

U J  n77u ouiu\ud7u~ HU~UBJJ 7 z n u n m u ~ u ~ 1 ~ f i u ~ i o o ~ 6 n ~ ~ ~ d ~  
I I Q U % J ~ ~  ( ~ u ~ d ~ u i ~ \ d ~ Y J l t ~ u u r r ' ~  ~ U ~ T I L ~ ~ ~ ~ ~ ~ I J L I Q U ? U ~ U ~ I U ~ O ~ ~  (High 

Power Distance) L$U dTrLn~~1i(1i$~ d l ~ l u l  fi UUIB~ Y m.~rtQa+~d~tsr 
w J ~  d~u?lniuh&'ao~ yn~di~i~u7nn.f7 d?ui~nudi?n1zuouiuZudiuiou'o~1 (LOW 

Power Distance) ~ d u  d~rmnoo#~m?s 8an~or rnuuljn Y u'n~n'udindnnu 
rrii~6uunir ~InislaTdiuiood13~r:u'm~r?'3 n ju~m~lu~dd 3.7 



~auo~~l i i ic3lumu~iud~uinulu rdu o~6nir ld . rc~n~djn i . r  
uau?uludiuioJo unii~i~u?~i.raJ'n ~0uni.m.rzr?udiuio (Decentralization) LLRr 

h.rdaiidu odou6ni~u'nb~ut~uu u~1umu (Flatten Organizational Structure) 1% 
o~rini.rd.rzrnn~~=:d5~huuo~nuA ~i lu~"~~u' iu'ou ~ u l u a * ~ n u f u ~ I ~ n u  hniy 
n'udiu~d~nlliduinrin n?iuciuw'~f.rr~.jic$6Y'd6uuiya~uargCd6uY'qai 
~5u\dadi~lnBnuardnnu~~~i~\on"u u ~ r n u d f i i i u u r u i n ~ ~ u u n ~ a d ~  1 

n ? i u ~ n ? i u a i u i ~ n \ u ~ i u ~ r ~ u o d i d ~  ~ d n i n ~ ~ d i i ~ ~ d 6 ~ ~ a i e r d u n u i n  

~ r r i l a r r ~ u d ~ w  d~uo~6ni.r~udarnndiini.ruour'u~~diuioa~ U iiuu?llni.r 
u?~i.rdirr~uunudiu.looind?unal~ (Centralization) ~~r~n.rdltf7dni.ro'fl~d~ni.r 

Y Y  o c d n i ~ d n u ~ a i a i u u  (Tall Organizational Structure) 1934 &d LLUU&: 

d ~ r a ? u l $ n u l ~ u c i ~ r . r m ' ~ d d i u i ~ ~ ~ i ~ \ d ~ n i ~ ~ u u n ' u  ~nudiu?~rrardi~r~dd 
~ ~ i d r r ~ O u ^ ; ~ ~ ~ h h n i . r f i i ~ i w '  ~1~f~irJFa~ni~ni.ru~u?uu~zaoulban~d~aa 

v r lv  odhi . r~ . r~mni Ie r~c i~d?uuodnud~i~u in~?~u ' id i~~ iu?~uin  fluC(fl?diulu 
.rrR'Y~i~dn~iufn~ium~i.rnk7~r"uo0iu~~~~iu\duinrin $Y'd~u~qni%5ndi 
ni.rua:ganl8Cd14sio d i ~ l n ~ R 9  

n ~ ~ ~ f l n d t r ~ ~ ~ ~ u l d ~ ~ d u o u  

ni . r~~ndu~~nu\Jrrduou ~ u i u h  . r r ~ ~ ? ~ u ~ n d a ~ $ u & u  
r rl r' rc.rdnnudciaaniuni~rddn~u~n~c~ uarvtuiuiudor~8nr~ud~~aniuni.rrd~.ro1d 

driol$~finn?iufanrduu"u d~rmcldii drznin.rd~#n ~ ~ u ~ n ~ i u \ z ~ ~ t i u o u ~ ~  u (High 

Uncertainty Avoidance) ~ ~ \ ~ % Q ~ L R ~ ~ ~ ~ ~ ? I ~ \ ~ u ~ M Q u ~ J ~ Q ~ ~ I ~ H < ~ ~ ~ ~ ~ ' u  
V A  d n~iu&dlu%ir u a r ~ n ~ i u ~ ~ o ~ o ~ u ~ n u n ~ i u f ~ ~ f i m n ~ i u ~ ~ u ~ a i ~  ll rdu d.rrmcl 

6% Joiq~nr nirsluifii rOu6u d~u~~nuAauliu3i6ocrw~~n'ud~d~~ldf)r(3~ 
miunir&$urn~o (Low Uncertalnty Avoidance) rdu d . r r m ~ i r ~ a ~ d i  oi\uci 
muuiin r n u ~ n r o u r L ~ ~ a : a a u w ~ ~ ~ u  ~~~cru?IfiAozr~uc~lls:naunir 
(Entrepreneurs) IJJ rdo~oin u a ~ ~ ~ i n ~ i u \ r l u d u o u r ~ ~ u ~ ~ d i j o  ~'Iuni.rdi.rd~3sl 







warodn71uuclnci1~ro~iuumu1uij~~don1f~i~15'1u~a1u6lu 
L C 

rdu Hofstede W Y i l  d~:rn~f(dll71~udnd~"rodf7u~&df ~%I%IG (GNP) pds::~ 

- a rl1~1u~linm1ua'n5Idf~~mnuclun' qncl~suwclaoud on~m.r:ri~r odnu k ~ e d u l o i  
d w  r w r  Y I olnnlfn y ~ s ~ ~ s o r u i n i r u ~ ~ ~ n a ~ u ~ u a ~ a o ~ e i o n ~ ~ n ~ u ~ ~ ~ ~ d  war1oeioo~iin1~ 

~ ~ o d ~ l H ' ~ ~ h s r ~ o u r ~ o f i o ~ i u ~ ( i a u n ~ s a l o  onoind~u~lcd ~nnduc i~nu~duhe  q 

d iina~uiiclir+uu~nni~o~uuu~I~ud~:~ilu~s:noun~su~nni~ n ~ . r r i ~ ~ n i u  

n a ~ u r i n ~ l i ~ r a ~ ~ a a ~ n f ~ ~ : o ~ ~ u d u ~ ~ u ~ o ~ n a ~ u m u ~ f  q O ~ I J ~ ~ ~ R I U  ynndd 

tina~ugnwirn'uodAn~su~nCn hulu~arnnC(i inzuuun~~iic~~"~nu~o~~~ ynna 

1uajnu~duXloi1 nurod r~udau~d~aa~od~n1~~d~fi~~ar~fl:vTid1u'LH'o~6n1~ 
oiaunalu$o$m'RS n1sdod6n1sdnl loduat~ua~r in~1u  orflwabhrindlulf 

n a ~ u h n i y d a n ~ . r f a u d o n ' u ~ u n ~ ~ ~ ~ ~ ~ u u ~ n n ~ n a ~ u m u ~ u a : n a ~ u f i ~ i ~ u u o ~  
w r  ynna n ~ . r r a n u l o o : v T ~ l n r i l u n  uam~uoziuiiclaoudonimr:rl~ra~ 

n~u~rii1~:tiluna1uhr5o~?obiur~aa unu~nua~$d~olozrl iun~fnr'~~~f~u~n~n 
Y n~.rrlw~ufaunit d7un1fk~~iuna1uti1a~u"1rodynainfo~~u~uj1urodf~ UY 

o12Ia 

d d 
Hofstede ~ n w ~ ~ i w u ~ ~ u ~ i w ~ ~ i l u n ~ ~ ~ n ~ ~ ~ ~ i i u u n u n o r r o r  

LWR IRLILLLI~L~U 2 ;a n-I~IH'aa~uhKgiorr(~~'p~~u (Masculinity) rilunwIH' 
na1uh6'qpiorwwunnd1dnir ~ R U ~ U ~ I  ~ w w % ~ u i j ~ n ~ ~ n l u k n ~ q ~ ~ f i u ~ a ~ ~ : n ~ ~  
d . r : a ~ n a ~ u h r ~ o ~ u ~ l i ~ C ( n ~ ~ ~ ~ u u a : n ~ ~ u l i ~ u ' u  .r7uii~naluduaud ogdf:nu 

na~uhrio h u  k n u ~ d u ~ ~ u o u ~ ~ ~ n u ~ n ~ ~ o d f i ~ ~ d ~ u n ~ ~ ~ ~ d ~ u  U huci~nuili '  
n 7 1 ~ h ~ ( d ~ l W R H ~ d  (Femininity) ~ u ~ H ' n a ~ u h & ~ d a n a ~ ~  u ~ n d l d f r ~ $ l d r ~ n  

uinrin u ~ r k ~ i ' n a ~ u h ~ ~ s i o n ~ f ~ u ~ $ u  nlfddwlddnitucl:rib ?cun~w%m 
ua:@dura~lu6au d s : r n ~ d d d ~ ~ ' a ~ n ~ ~ ' I v l ' n a ~ u h ~ ~ ( d o ~ ~ ~ a ~ ~ ~ n ~  U rdu dst~nn 







dm: Hofatede, Q. (1 091). Culturu md Orgmbrtlona: WWon d tha Mlnd. London: McGraw-HIII. p.m. 

lu 23 drernnd Michael Had. Bond m ~ u n u i n i d ~ ~ ~ ~ u l u d o ~ n ~ ~ f l u ~ ~ i ~ ~ u n i ~  
49 rrrr 1 1  u n u w o i ~ r . ~ ~ n u n i u n i f d i u ~ ~ ~ ~ f r u r ~ ~ ~ ~  (Time Orientation) niucla'nhaou 
~ c J a ' n h ~ &  ~ ~ u u u n ~ f l u n i ~ ~ # n ~ i u h ~ q d c ~ u ~ ~ ~ n n ' u ~ n ~ ~ ~ ~ e f = : ~ ~ ~ i  (Short 

and Long-term Orientation) ~XLW~~~ I#C I~T~~C~~E~~LL IZL~ I~  'Ln'uri 3% dodn~ 



Small pomr dlr(mu I Largr p w r  diurnu 
Wqk unceR.ln(y I Wrek unmelnry 

.valdrnce ~oldancr  
tvlllqr mrrkoU 

Smrll pomr dletmce i v  Large power distance 
Strang uncertrlnty I Swng uncrnrinty Bvoldrnu 

~ ~ 0 l d r n a  I lwamld of people) 
(~IEoilmd mrchinr) I 

~ U I :  HoIstsde, G. (1881). CuRum a d  0rg.nMlom: Sonwan ol thr Mlnd. London: McGraw-Hill. p.141, 



Week untartdnty avoldrnce 1 Weak umrrelnty evoldanca 
Feminine /r\ Maruline 

#u7: H o M e ,  G. (1991). Cultures and Orgsnlzatlons: Softwam of the Mlnd. London: McGraw-HIW. p.123. 

w P a o v c ~ s a . 1 ' J 2 r a n ~ r Q ~ 1 a ~ u ~ u ~ 1 ~ w n ~ ~ ~ n w ~ a ~  Hofstede 

I. Hofstede 8nwi~luanurfl@lSi~ Luducifiriit r~u?jartrrrin'u &1u 
naiu r0uolJuh d.r;rnsl~d~ usnu~fiiufiSiw~uwmun'u 



rdapfirr u i u n i r i l ~ t ~ u ~ i u ~ d u j n a i a s i i ~ d s r ~ n ~  1rfi06o4 
d~rituni.miu~67'~umruvo~d~:rn~cii~ 7 d r r n n d i ~ 6  kht$~f ~ i r ~ r f i o  

r : s i i d d r r m r o : ~ d ? ~ ~ ~ ~ a r ~ u ' i ' L ~ n a ~ u ~ ~ m n d i d ~ u ? ' ~ u ~ f ~ u ~ ~ d d ~ r ~ n ~ ~ ~ ~ i  (Home 

H ~ Q  Parent Country) n'u ~ s r r w f i d \ d ~ i ~ i t u ~ f i ~  ( ~ o s t  Country) ~ " r a r r ~ i i ~  
- & ~ u i ~ i r u a : w r i n ~ i u ~ a ~ d ~ : r n ~ n . ~ ~ o ~  d o ~ ~ i n ~ ~ w s n u a : ~ w a s i ~ n i r ~ ~ m r  nir 

u w C d 
3lJZ f l ~ l ~ L $ i l O  ~ ~ Q R O ~ ~ ' R ~ R ~ U ~ ~ ~ ~ ~ ~ J T U ~ O ~ ~ ~ ~ ~ ~ H ~ ~ U U ~ ~ Q I O ~ ~ R ~ P ~ I J  

ui~i.r~iuariie~unnsu'id q q niothr maiuunndi~ni~u5f ium~~~1~~ci i i tuuf l i~$  

srfio~rjmuirn~$dauw 9 auni~nirsla~muuur#ucrn'u~unnmai~~6 q % ~ ~ o a i ~ P i d w a l $  

&d diu ~ d ~ ~ ~ ~ ~ ~ n i d n i f ~ ~ ~ i ~ d i ~  (~anagement Styles) nirGhad6nir nir 
cri~uau i'anir6ymainr r7nnisfl i~iu r:uumrg~\o ?'anirdrzriiuwanir 

f l i ~ i u  ua:duq iM"~sui:au~uicuuarru~~dutAo~rz~uar~~o~a~n'nir~~~z 
wu'n~iu rflutiu 

~ a i u ~ m n B i i ~ ~ u i j ~ ? ' ~ u ~ ~ ~ u 1 ~ ~ d ~ r r n f i o ~ d w n d ~ n i r u 3 ~ i r ~ i ~ l u  

(i ' l~dld dh$gi$idd~~dd 



2. ~ I ~ ~ ~ ~ S W J - I W  nisdiw~msuv o ~ d ~ ~ n f i d i d  fin71 u u ~ n  h d  

niikilh.~n?iu +uin u~::(a'~(n'aulunisw'~01ui3~nisd~~Cu~iu~n 
&iuuo~pfioIJ?io~tdun~smnic~ nisuiin nisris~?snr"iuuins 

uyrrj Y r d a I r ~ u n ~ ~ r ~ i ~ u i u d 6 a d n i s  

2.1 nq . rc~ .a~sl . rawi~~r l i t :~n~~ h n i r d i  riiwiuu'nnirmni R 

d i d d ~ r ~ n n o r ~ a d d ~ ~ 4 f i i 6 i u ~ w u % f f  UY ardscmndi4 q 
(i7 u $4 LLJU nis~auir&iunirmninludrr~naf(u~uilrlu 

rl rl diuiolt$u m t l f i ~ ~ d u ~ a ~ ~ ~ ~ a ~ r O i ~ " r a ~ n d ~ a ~ ' r o ~ l u  
~ d i ~ ~ ~ ~ " r a ~ 1 1 7 ~ l b ~ ~ f l r ~ ~ 0 ~ ~ 1 ~ ~ ~ l  UU~~IQU&I~"~ (Expert 

endorsement) ~zIciw ~ u i n n i i ~ ~ ~ ~ ~ u 1 u a ~ ~ u I ~ ~ i u i ~ 1 1 i i  



u n ~ a r ~ i r i i ~ i u ~ u  l ~ in iu~du~TYunrcun i i~~a tn~~u  

r ~ o n i ~ m m i ~ f l u ~ d u ~ ~ C ~ n u ~ H " ~ i i ~ d ~ ~ u i z ~ u d ~ z  

~dlunqd~mlmd ~itlr~u-lirOur'so~d~ui~C(nud~d 

fut~unildn-rmiu lun~s~unilmnlPl~rn~u~du~TYu 
u s ~ g ~ l s  n~iuntruonzuiu nmurnuisnlun7r 
r( n o m s ~ ~ : ~ u ~ u n i . r u ~ ~ i s ~ i u v o ~ y n n ~ ~  u orrilukd 

runmnnnii" 

22.2 n i?r&i i  ~u( i~nuC( i jn7suour 'u~udiuio~d 

w ~ ~ ~ u % ~ u d ~ : : ' I . n ' ~ ~ ~ ~ ~ u ~ u ~ k ~ ~ u n ' i ~ ~ ~ ~ d ~ d  U q 

u I I ~ ~ ~ ~ H u I u ~ I u ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ J % I ( A u ~ o c ~ ~ ~ c  

leadership style) i~udsrrnnddni~our'uludiuio 
41 w c i n d i u l i o d n i r ~ o r ~ 6 1 ~ u ' I o ~ ~ o ~ i ~ " a n 7 f  
d l  riiu~iuI$ih t i o h u ~ ~ u r o ~  tu4  o n - r s l h s ~ i i r  
rwu~Gwiuunn~~ufid?wfw (Participative leadership 

I style) r i l o d o l n n i ~ ~ d ~ u i % ~ i n ~ ~ u ~ d ~ ~ o ~ d ~ ~ ~ ' ~ ~ o  



lflan~awu'n~7udd~ui~ulun7rfl7~7uu'etlo7a 

rial$~fi~5q~~lun~rfl~~iul6 ch~iu~liiioluanud 
l$nmuh6g~o~ndu rtlu d~rmn&!uiitlu .r iiuu 
l#;d uuunmif~7rd7uuY Y ~ Q Q  Lraqn (Paternalistic 

~ana~ement)d7ud~~~n~1d\$n37 u 476q n'un7f L ~ U  

n i r o ~ n i t o ~  du d~rLnna~soLuin7 r iiuudldi 
n ~ r u ' i ~ ~ r ~ ~ u \ H Y W u ' n ~ ~ u d d ~ u i ~ u  LLB: EQ'llrlfYYijG 

J r l  J  iuumun~anuu~n~~ulXlr~riuou~.j wu'nmuaoud 
Chi76 U tduyii~8ulo uaru D Y M U ~  UJ~UISIYU w(in~7u 
d ~ u d r r ~ n n d d ~ r ~ u n ~ r u o u i u n ~ ~ u ~ ~ r r d u a u ~ ~  
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