ininsuses ‘
mﬂﬁﬂmiﬁjuuﬁﬁrunfamuazmsmﬁwﬂﬂwmﬂmswﬁmazm‘sﬁq
Fudimede  éetrsamnomsvudwazamsdadudimade  dwoums
YUA AT MIAITUATMNTO |
i’ni“’inﬂﬂl
. lse Tﬂﬂmmmnmnumsﬂuumuﬂlmﬁmwmﬂmwuﬁmmmsmﬁu
ﬁ'wmma mammnﬂwaqﬂ‘umiwmuazmsmﬂuﬂ1mmauasn'ﬁaaﬁw
samnemstuaarmsdd@ummase lumsigsnesenhalszme ‘
2 ﬂﬂmamai|ﬂwmﬂmiﬁmmua“msmﬁuﬂmmm‘lmﬂuuumqq
wWlauRamsaouaanIesana
3. dnumsvuduaznsaIduimaEe

4. 1'}1L‘Ijﬁlui]ﬂﬂ1]’lﬂﬂ’l'i‘tluﬁduﬁ ﬂ"IiﬁQﬁuﬂ'l‘I"l'NliElﬂ’llllll]llﬂﬂ ﬂ‘ﬁ

o v ¥
fmualvaeunisun

e A . B




AN

ar qv gt 1 =1 - D ar 1] = ]
Tuilvgiiutinmisisenalszmaiinnudidgsoniziasvgiavewraz dszing

[

o 1 [ ' ¢ 1o o o
Anuwignduma Tulaiaeg @y msvudmmnzaiivesmlizneufidwapnnd iy

14
o o o

nitwaamssznhnbizma  duiulumsianmilszimalvioduysuseqldSadeserdons

a5yl 1an (Infrastructure) vouilszma Ao asauwInuvudIvedtszmanasy
¥ ’ )

udrianars v Uszmadijuldiause Iannsadon Tusdanadu ldnnaanynym

n’.: o/ o4 \ g o = Iy o A ot

wenmiudaliszuumsundimnouu ladnd nazusmsasiululszmanoluduiion i
¢ o A 1 @ o A A & gl =

somduazuRnmsen Toagaa1a q anea 24 $1Tus mathivSmsmaSemlessivenlafen
L4 a 1 w o a @ = = ! d e

Tomifwaz I dhifumiGeddguwnzgenInlauazdiida  Hsolduimsiniaifige

= = T 3/ ~ 1 = o o

fie 50 IesraniaduiuduuSmsmsvudmasiiansinmnafisivua

a A ¥ ¥ o ad v q ¥ W ' o oa ¥ o
ﬂ'l‘il‘UEJ‘Ll%ﬂﬂll'lEJ‘l!uﬂllﬂ';iﬂEJUﬂﬂilzlﬁNiﬂﬂ5"I‘1J“Uﬂﬂﬂﬁ~1ﬂ’l\1"’]1uﬂ'l'iﬁﬂﬁuﬂ1 N

M

¥ [
Ruaiduduasmands  duduve MWvudsdudnivgdinanuisezuenswazdeaneaiy

=T = ¥ A

o =) [ 1 1 a 1 v o A u’; '
TUTUN yieveIduMAvzINae MsIwausInadum ailndunudumn dusely

= oW - AL t oo Y oa 1 L) Y oA s Y dM w o 9
UITHNHVIGITTUIUITINTTUHTITUAAINA T aa°n1ﬂawmumﬁdﬁumﬂuuﬂmwzmmﬂw

-5alt

& ¥ e

penAngansova i lduTmsvudiduiluTomanoludie  madenmsvudedudii

¥ ar - |
AN 4 IF A

1. psvuaanouy  TumsasduiidenFnsaudanouumszshmsvuds

= ia ] v ' | g o '
Fuififiasivudagnaiimsyudenedu Tuduarusiaditaannalaienieaasnh

u

]
) o -,

2. msvudmsald  misvudamese IMadenlddmsvdudifezuinnnu
= FTH] ] 5‘ o 3 (Y 3 ﬂ a 1
@umelade wu dledad wa'ld daras uazmsvudduddudwouanng wu mseu
¥
1 a ar L] (=) é ey ] r=9 1 ] 1
dahiiu a1 Fasdluitnsuudadaommzdudwdazdsson ldazainlyg
paneilaienis o, gane 9

1 P o = o o
3. A5YUAININ0INA 108 Ao IRFusalaeneldga  Audawnsa

fmglatuandszmaivialoa msdszdudeivzganduwsizdonandunialium

170 IB 313



Joidy Ao mwudszuwandidweadiudmauen  Fumunedialdesiilumsussnn
Wwildmudama fudu

v a9 a 1 s a4 & A e Ve 4 4

4. msdedummaie psdadumeenmudniuiuediuies ldGeriialaasiu

Oy =Y o Y oo t a 1
agfuriauazdsunanvesdumnuanaaiuoen i

i1cd o ]

- o W A P ’ij o
® !‘5?)1?]8@'1?1]53‘1]1!@'““"1\1 ﬁﬂ"ﬁuﬂltlll.‘NﬁUﬂTﬂUﬁ"ﬁl uﬁﬁﬂlliﬂﬂiUﬁQUTinﬂ

[ L
Auidsmudumaid e Tnsesiudae

td
e Sedum Sevilafysfvdsdusuiundn uadiudadTasasaanduns
Sof lilds@umdndoe

@ [ [
o Sois Sewiiail lmzsadume  Hudehiudeduilinouvsfizanaa

>
o 1

® (Fovdiu SUuTINNMNIZINUeY1RYY (Tankers) VINTHATUVIITNANY

:’ w ar = = d. = 9
m‘uuuazmmmnﬁuﬁ'muﬂauBﬂmﬂ
ko ot =t

- - l:id =) I ; o b o ~
. n'samsnnﬁumﬂuﬂ‘%mmmﬂ q LI99UAY Uussnnﬁuﬂmuﬂsmmmﬂ

WU UsIND Fuus UIITNAIT
»

- 2 . ] =T 4 ) o
® 158 Container ISo¥ilafisvUssNAUMINYszInaMTallFBnlszma

2

2

& A oA
HUS 138NI7 1IBERUN

2e &

@t 4 s

1N INTU qﬁﬁmmﬂumuﬁs1Jussnﬂsﬂ‘uimni’fm‘?lmahfmam%ﬁamuu 150
udsuiluSevnadnlfuusedumnnmlassolngnioussnndufinmfedum
Tngie ludwinde fuudedudminfesnaadeniinudemaefifiuauidnsusy
Shipping Conference 3813504351 Baltic Exchange ¥309z@RABIT 130 lauAument

Al lwsesmsusinduim ldanodluededn 14

4
o

w Vv a ] ] EY - ] i = o
Al ur;,ueuUumﬂﬁmamﬁmmuasmsmﬁuﬂmmsmaﬂ'Jmmmﬂumiwﬂum
E3

¥
¥

ﬁummﬁa'ﬂmazmimﬁwﬂﬂﬁmamiwﬁas;aznwﬁm”ué’ﬁmu‘%’a aasAIUdIUULAY
a’ o = s 1 [ =Y 9 = Al [} =1 3 4
ﬁ'ﬂ1"Ilﬂﬂ')ﬂ‘]Jﬂ1'iGIJ‘NENLm3ﬂ'li’dslﬁ‘HﬂWI'Nli‘ﬂmﬂ‘li’)tlﬂluﬂ']il'llﬂuilﬂﬂu'lﬂ uanmﬂumﬂﬂ

- Y t 1 1 v o U v
Wudmedvanuismivudwazmsgadunmaselugduyuangfaznanivasidoasie

Tl

IB 313 171



Vv |4
=5 9/ 2

MAHAMSIVEUMTHAMHD AT N TAIME

Y
NIUUHUAUY

¥ 1 )
MIvuFuIaneneIfuMsTUdMaEMIAI AU NG onvSuauilszTon

e ianusuaRazudalimunsundudiannludvesinuah 2563 1a81005
] N 3/
A4lpemiasona

& (519ZA 1M INMINILIAUD AT IAITLINIT T UMITUNAIN.. .. 14

Y
o TNilsaudadasimsznansidmuduiias 1l
a A 3/ oy 3
® (s1guARvzu A AYIUNT U
L= ¥
® |51vBEUBULUZNITIUNIAUM 1N 1950 I
a ) o o A - )
o Suvpanu ldSumstufunnsuasueas Aol Fuiusiansods
Fua T unmuasiuisimua
EU ar =T o o
¢ 5o lvudadidum tunssyduanifuazamu
1 o a ] 1 a oA L1 3 1 L
¢ AIUVANUIIVDINMUINYINUA VU msuﬂm:uﬂﬂﬂﬂmmmmmmﬂu@

¥
] ] o

FITZAIUHTINIHUA

N k1 "
o siudnvzudaldvimnivhmsdadeveaiiuavn. ... 1&da' 11 n1a50 I

T ui

i
UK
9 2 - o ' L oA W [ ) o
Jonnuniolsz Toafoatumsvuadaarmsgdadudimanza e fouuziilu
L
MsyuaIRIse 1l
L) Y t ] =
¢ szauansyudsdudvoanuiiued19d
=W = Y L= = as as
e VSunveus uTMIdeda v ldemsSnmanuilasase

LS » »
e MTUUAININUAN IANSDYD M.V.Cannonfodder

172 1B 313



Ed
NMIAINE
msasheezuaaamsvovgalumslduSmsmsvuds  verrmmlaningnilu
¥
Tentaae il msasiiossasounguss Teamaniife

£l
o nyanlvlenmaunmiums 1asuldimbnaiahinnsallag

1Y
q/ e

o (iefinsaninrusian s lddedudluiuiilassa T lasans uazfud
m:ﬁaﬁmwiqf:

o Fudldsumasaduniaiuluaeuieil TaolisudidveRaquszinnaan

o Tumsfisendnmssnnudeusiit 1ddsdui Tasnmionuy

ar L] A' G!l. ¥ 2 o 1 = Ic;’
mumTaflusdagafios Idsauiadunulugsfalmiil

+

ar = 1 - 1 ar
Li1ﬂ’3~1’!1%$ﬂ~ﬂ’)°ﬂﬂ135’3113J8‘5$H11~1ﬂu

¢ idevhuaiiouudInvou

£

] 11
At ldve¥oa i 1ddaqui luasutiotiudo

izvevounmiluodtiil TomadadeduiIiunvim

IB 313 173



A0ENIDANMIENTUNTIASMTAITUAINIUT

Example 1:

Dasco Transportation Ltd,
207 Waltham Rd., Christchurch, New Zealand
Tel: 64 03 379 1695 Fax: 64 03 379 1680
www.dasco.com Email: dasco@transportation.com.nz

February 22, 2005

Pacific Business Company
26780 Bouquet Canyon Rd.
Santa Clarita, California
US.A.

Dear Sirs:

We would like to request the delivery instructions regarding our order
no. 2367.

Could you contact us at your earliest convenience with regard to this
information.

Yours truly,

gacﬁman _/4rmerdon

Bachman Armerson
Manager
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Example 1: Reply

Pacific Business Company

26780 Bouquet Canyon Rd., Santa Clarita, California, U.S.A.
Tel: 661 254 2899 Fax: 661 254 2897
www.pacific.com Email: pacific@business.com

March 3, 2005

Mr. Bachman Armerson
Dasco Transportation Ltd.
207 Waltham Rd.
Christchurch

New Zealand

Dear Mr. Armerson,

Regarding your inquiry as to delivery instructions, we are glad to inform
you that we will send your products by ship. You will receive this order
on 24™ April.

It is a pleasure to do business with you.

Sincerely yours,

Ry Blusbo

Ralp Blauslaw
Sales Manager

1B 313
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Example 2:

Dragon Supplies
657 Shinduk ri Weasco Myoun, Suncheon Shi, Chullanam-Do, Korea
Tel: 82 61 755 8043 Fax: 82 61 755 8050
www.dragon.com Email: dragon@supplies.com.kr

February 23, 2005

Hills Glass Ltd.

2891 31% Avenue, Unit 2-C
Greeley, Colorado

U.S.A.

Dear Sir,

We are requesting that our order of 200 dozen glasses be delivered in a
sturdy and secure manner.

We require the following information: -

expected delivery date

mode of transportation

the packaging arrangements for the glasses
insurance regarding the shipment

An immediate reply would be most welcome.

Yours faithfully,

&euen b/(ridnef

Steven Krisnet
Manager
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Example 2: Reply

Hills Glass Ltd.

2891 31* Avenue, Unit 2-C, Greeley, Colorado, U.S.A.
Tel: 970 506 9502 Fax: 970 506 9504
www.hill.com Email: hills@glass.com

February 27, 2005

Mr. Steven Krisnet
Dragon Suﬁplies
657 Shinduk ri Weasco Myoun
Suncheon Shi

Chullanam-Do

Korea -

Dear Mr. Krisnet,

The two hundred dozen glasses that you have ordered, will be shipped to
you or our behalf with the utmost care.

In answer to your queries, we are intending to do the following: -

eshipment will be ex-warehouse to our forwarding agent (ABC
Shipping Cargo Co.). They will deliver this on a vessel named
Maha Bhum V92.

sthe ABC Shipping Cargo Co., provides a door to door service,
including a security guard.

o the glasses areto be packed individually in air-sealed, reinforced
cartons.

e insurance is fully comprehensive and is to be paid with the invoice
on receipt of delivery.

Rest assured that we will give your order our utmost attention.

Yours sincerely,

_/4 rnoﬂ Corner

Amold Corner
Manager
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Example 3:

Canworld Foods Company

287 Superbuy House, Wolveton Road, Londor SW168DN, England
Tel/ Fax: 01487 814555 www, canworld.com

May 13, 2005

Specta Company

Holdenstrasse 217

3000 Bemn

Switzerland

Dear Sirs:

We thank you for your order and we are happy to confirm that we have
complied with the instructions that you requested regarding the delivery

of this order.

The delivery instructions for order no. 56438 are to be carried out as
follows: -

ex-warchouse (London), shipping agent ( Exdel ) via road to Frankfurt,

then a change of carrier (to Kleist Company) to Goldmann Industries

Ltd., Zurich).

An early reply concerning these delivery instruction would be greatly

appreciated.

Yours faithfully,

./4 ntAany j reic[man

Anthony Freidman
Manager
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Example 3: Reply

Specta Company
Holdenstrasse 217, 3000 Bern, Switzerland
Tel: (41) (31) 657-3214 Fax: (41) (31) 657-3219
Email: Specta@Business.com

April 4,2005

Mr. Anthony Freidman
Canworld Foods Company
287 Superbuy House
Wolveton Road

London SW168DN
England

Dear Mr. Freidman,

We would like to confirm your delivery instructions for order no. 56438,
which are as follows: -

Ex-warehouse (London), shipping agent ( Exdel ) via road to Frankfurt,
then a change of carrier (to Kleist Company) to Goldmann Industries
Ltd., Zurich).

All agents and carriers have been contacted, and the order is ready to
proceed. The expected delivery date is June 7, 2005. Rest assured that
we will take great care in the shipment of your order.

Your endeavor to expedite delivery of the goods will be greatly

appreciated.

Yours sincerely,

/@a?mona/ ZMPMF

Raymond Emmer
Sales Manager
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Example 4:

Japanese Car Export Ltd.

. 1-1-2 Sannou Nishinari-ku, Osaka, Japan

Tel: 81 6 6636 5330 Fax: 81 6 6636 5340
www.JapaneseCar.com

August 23, 2005

Mr. Raymond Amenra
Toronto Distributors Ltd.
150 Marmora Street
Weston, Ontario

Canada
Dear Mr. Amenra,

We regret to inform you that your order no. 4231 will be delivered late,

owing to a strike of transportation company employees in Japan.

We apologize for the delay in delivery.

Yours sincerely,

3amzA£ Maéanid/zi

Tanaki Nakanishi
Manager
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Example 4: Reply

Toronto Distributors Ltd.

150 Marmora Street, Weston, Ontario, Canada
Tel: 416 740 5058 Fax: 416 740 5060
www.toronto.com Email: Toronto@Distributors.com

August 29, 2005

Mr. Tanaka Nakanishi
Japanese Car Export Ltd.
1-1-2 Sannou Nishinari-ku
Osaka, Japan

Dear Mr. Nakanishi,

In reply to your letter conceming late delivery of our order, we wish to

cancel our order no. 4231 since our customers are unable to wait.

We would appreciate prompt delivery of our next order.

Sincerely yours,

? aym.om{ _/4 menra

Raymond Amenra
General Manager
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Example 5:

Lighting Endo Company
John Deere Road, Moline, IL 61265-8098, U.S.A.
Voice: (309) 504-2323 Fax: (309) 504-2324
www.lighting.com

June 23, 2005

V. Brader Inc.

287 High Street # 04-05
The Treahury
Singapore 179434

Dear Sir,
On 5™ July we received 100 dozen garments, weighing a total about 20
tons but unfortunately we found that the shipment was partly

damaged. We would request, therefore, that the packaging of the

current order be sturdier than the preceding order.
Your prompt reply would be greatly appreciated.

Yours faithfully,

M/emjef/_/drmeron

Wendell Armeron
Manager
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Example 5: Reply

V. Brader Inc.

287 High Street # 04-05, The Treahury, Singapore 179434
Tel: 65 9380 1278 Fax: 65 9380 1280
www.brader.com

June 30, 2005

Mr. Wendell Armeron
Lighting Endo Company
John Deere Road
Moline, 1L 61265-8098
U.S.A.

Dear Mr. Armeron,

Referring to your letter dated 23™ June, we are happy to inform you that
we have changed our packaging procedures and trust that your order no.
4367 will be received without any problems.

You may be assured that we will give your next order our most careful

attention.

Yours very truly,

Ruloh Blonden

Ralph Blanden
Manager
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Due to the order being urgent, we require delivery by air-freight.

The shipment should be packed in a sea-container and sealed with a
customs inspection certificate.

Under the terms of delivery, the shipping instructions are to be carried out
as follows:- ex-warehouse, forwarding agent, sea freight, customs
clearance, road transport.

We are sure the goods will reach you on time.

A copy of the consignment note is to be returned.

What are the delivery requirements ?

The order is to be packed in heavy-duty boxes.

We are inquiring as to the mode of transportation.

Are freight charges included ?

We require the goods to be sent by air, as they are needed urgently.

As this order is urgent, we require that the computers be sent by
airfreight as soon as possible.

Could you please confirm this request.

We require the following information: -

In answer to your queries, we are intending to do the following: -
We will take great care in the shipment of your order.

We truly apologize for this delay, and any inconvenience that this
has caused your company.
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N

1. Mr. Geoffrey Hathaway, Sales Manager %94 Sanders Lowe Ltd., German A99N13

N3 UdITUA19I0 Giaston Supplier Ltd, Mumbai, India tiiasn1nnsriunasaswlu
. e q ¥ v & o a 4 4 A Y

Indian Ocean M1I¥MIsUUAIIIUAIY WIWBINITNT T IERBEAEDT WD Indoams
3 3
ar ] Y .
Fatoau IMTouanLIEIn Sander & Lowe Ltd., Germany 3 Glaston Supplies Ltd.,,
Mumbai

2. Tiaheidisusananofia Mr. Arthur Snow H9AN15UDI Western Transport Service
Ltd., Norway 1umsuuaaduf1une Mackenzie Ltd., Italy

3. Mr. Jim Wheeler 484 K. Franksen Plc., England @@u1MngfunIsuuas
) al o eg oy o 9 9! J W
T UN15Fa%0Y04 R. Hughes & Son Ltd, #3A 115 Mr. Wheeler daamisdoya Tasadu 19
0@ euAro 1 Mr. Wheeler 1169 R. Hughes & Son Ltd.

4. MMidousAanu1e91n Seymore Company, New York Idmwunziiilumsinas

| ¥
g MIuR1¥a%pv09 Mr. Herbert Krison Fii]ﬂm‘i‘llm Seymore Company, London Tdou
samneaauIsmIvudwastimuaiulumsdidud

5. {j¥AN15U03 Shied Company, New York ApamisHuradufnaseuiemsvuas

' ¥ v " ¥ » ]
guamnSaanluddidonafl 347890 MIda¥ensafind mnen  Maretta Company,
Singapore V19dIUAaMI@or1w 1 iTousanu1ete Marietta Company 11d0an15Huve Y
v . L
Mialumsdadonsine
3 & o 1 o = .
6. It@susanuistiudumsaaduiiues CWL Dealer Company, Boston £ Sierra
[ M [

Madre Construction Company, Mexico City dmfulusrdadoavii 1346

7. Whlsuaanueds Mr. Marvin  Hancock #3PR159049 Cotter International Lid.,

¥ v o o d%' a
England, 193nwa19vealudidademavin 4824

o @ = " a9 e 9 < W Y

8. @9 UnIalAeIAUde 7 Mr. Hancock Ufjtasnisaafiumnmdn mndsdandu

AupanaziimsindaIngnAmd Widsusanmove Iny1Ua Weslo Cooperation Company,

Spain lumsdadulanseiindez lisharenuduiuimegsivluouna
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9. aomumsaimeatude 7 Mr. Hancock Tii3uiseannlddud i luszosi Iddeon
annuwsenunsTadaduinadidmiuduiiddise I udh THsuaannen
Weslo Cooperation Company, Spain

10. wifnnwihodoves Starlight Company, Paris @033 1A muzalimsdadud
uazIENMFUNAITUA WA ABA International Company, Singapore %’ﬂy‘amdﬁyﬁmmsdm
dmiuiidasnnui £ 4892 dolddedeluud 26 furau 2003 1 swdouvavng i

Starlight Company 19 ABA International Company
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