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The Disciplinary Action Process

— EXTERNAL. ENVIRONMENT b—
—I INTERNAL ENVIRONMNT I—
Orgamizational Goals
Establish Rules

Cormmunicate Rules to Employees |«

Observe Performance

A

Comipaie Petfornainse wHih Rules

I

"Take Appropriate Disciplinary Action

t

(Mondy and Noe, _Human Resource Management, 1'996 : 562)
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1. ngw1¥eu (The Hot Stove Rule)
2. misAutumImaiouuufiand (Progressive Disciplinary Action)
3. msdutiun1antaTiie Tas hidinisas Ty (Disciplinary Action Without
Punishment)
4. madutiumsnadisnnylde 1130y (Disciplinary Action by Counseling)

1. msduiiunramadsaarungeiion (The Hot Stove Rule)

(Lloyd and Leslie, Human Resource Management, 1997 : 469)
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2. MISIHUAIMIMBNUVAINHIN (Progressive Disciplinary Action)

unilgyruezgilassa lunisduilunsmadisuuum¥ou (The Hot Stove Rule)
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The Progressive Disciplinary Approach
L. Immpreger Behavior

h 4

2. Does this violation warrant No No Disciplinary
disciplinary actions? Action
Yes
v
3. Does this violation warrant Nao Oral
more than oral warning? - Warning
Yes
4, Does this violation warrant No Written
more than a written warning? Warning
Yes
¥
s. Does the violation warrant No Suspension
fp————
more than a suspension? L
l Yes
6 Termmate

(Mondy and Noe, Human Resource Management, 1996 : 564)
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