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‘lie  Disciplinary Action Process

EXTERNAL. ENVIRONMENT I-

INTERNAL ENVIRONMNT l-

r-,
Compare Performance with Rules

4
CTake Appropriate Disciplinary Action

t
-

(Mondy and Noe, Human Resource Management, 1’996 : 562)
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1. ~l~dl~~~~l~~l~~~~l~~~~l~~U  tyThe  Hot Stove Rule)

(Lloyd and Leslie, m Resows  B 1997 : 469)
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1 .
L-

Improper Behavior

2 . N o

YeS

3 . N o

4 .

more than a w-&en

No

N o ,r Suspension

L
6

(Mondy and Noe, m Resource Melt.  1996 : 564)
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