
Iwnan~a;ln79~~~7W.~dCL~Dn7sBn~“nonw~n;l?paIgi~pls=~wtn?w~~~

o#kkxn~dl~Qjd~i~  184 6 Lknl769iau6u”nn

I. nis2~M~fiwq~nssbI2ue”nnaunlswu?ns~~q~nssblauou?nw  (Use past

behavior to predict future behavior)

2. ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  (Identify the

crit ical job requirements for the posit ion)

3. nls~~~?ld~4,-naPr~~~nls~~~~~n~l~  4 IGX3.jT~EIEI  (Organize selection

elements into a comprehensive system)

4. nis~s’u~.a”~n~~Qm~tn~~n~rn~T~UnlW~~eil~~~s~~n~nlw  (App ly

effective lrnterviewing skills and techniques)

5 .  nisw-i”rofY~&Ta4n7MG4  -j Zu~osaasn7suwn~~~~~~~~~  ( Invo lve

several interviewers in organized “data exchange” discussions

6 .  ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

(Supplement interview information with observations from behavioral

simulations)

1 .  n7sa~~n”nwsl~nssP~~~m%ldn7~WUlnSniWqan9901%ldDU7AW  (Use past

behavior to predict future behavior)
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STAR
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~s~lumu’llra~n7s~~nssuu%a~~~flsZua~eilun?swu7nsdwrl’;inssu”lu
BUl~p1  (Advantages of Using Past Applicant Behavior to Predict Future Behavior)

HR411



HR  411 7 3



hLMd4~~~lyfll~  (Secretary)

8. Ability to Learn

wiu~~ni4uu~  rexkxpii~~4l~ai  1
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I%~~MP~~~$‘~~IIW?MI  (Sales Representative)

76 HR411



H R 4 1 1 7 7



3. n7s~~dsull~naurQ~n~~~mL~~n~~~  7 kGlu~~:y’u (Organize selection

elements into a comprehensive system)
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Teller ;ales  Representative Secretary
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4. nis~s’u~Ln~~~uua~n’n~~ni?~~ni~incil~~~~~n~mw  (Apply effective

interviewing skills and techniques)

vltknl5d  1 s~~~~s~~~¶u’~ln~ii~~~nuuanl~“lunls~~nl~Jni  (Make Effective

Use of the Interview Guide)
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whmMd  4 ‘L~tiius~urus”nwA?lU~~9~uB)UL~QVQd~~~~S  (Maintain the

Applicant’s Self-esteem)
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5. nw%rh%.l~~‘zlnl~d~U  q aurdSFIJ’rr~~nlr~~nL~~~U~~~B  (Involve several

interviewers in organized “data exchange” discussions)
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6 .  ni~~7lS~14/~~)?nr~u~~~~lnnls~~~nnB)innl7~iaB9~~l7nl7~

(Supplement interview information with observation from behavioral simulations)

~~~~~~~~~~nl~bl~~~~nlUnl~~  (Advantages of Using Simulations)
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