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M E A N S :  b FACETO-FACE

f- TELLING

-Broadcas’tlng (lV,radio)

-VDC

-Newspaper

-Billboard , poster, information

board , announcement

-Advertisement  media

- T e l e t e x t

ORAL
COMhlUNICATION

-,NTER”,EW

GROUP  DISCUSSION
NON-VERBAL -Tone of voice,  Gesture

THROUGH

(body language)

F -Telephone SAnl  Radio

-E-MAIL. Internet
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1. mawmqp&wuCau  (Completeness)
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4. iim1U%WWbfh+iv3.J  (Concreteness)
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5. %iaiwGw&  (Clarity)
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7. muqf&m  (Correctness)

HR411 1 5



16 HR411


