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naAET  (ONE WAY COMMUNICATION) Was S2UUMSAAARARANTILLABINIS

(TWO WAY COMMUNICATION)
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nsdpsladeanTuuLanInig Feanunsauansiiiunwiiedesannudtladeglnamg

srasia 1Tl
H COMMUNICATION ‘E
ONE-WAY TWO-WAY
SYSTEM: P COMMUNICATION COMMUNICATION

. THROUGH
MEANS: P MEDM;

-Broadcasting (TV radio)

VBC

-Newspaper

-Billboard , poster, information
board , announcement

-Advertisement media

-Teletext

FACETO-FACE I

5

TELLING

VERBAL ‘L

ORAL
COMMUNICATION

NON-VERBAL

THROUGH
MEDIAS

1 VERBAL

NON-VERBAL
{ Written )

EDP

LULR 2.2 sTULNISRAAGaADdNT
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-INTERVIEW
-GROUP DISCUSSION
-Tone of voIce, Gesture

(body language)

-Telephone SMW Radio

-Letter, Fax, Telegram,

-E-MAIL. Internet
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AanaraliainANAednITI8agea

walln 7 UsemefidaslinsAassdugnina (The Seven C's of Effective

Communication)

nisfiazinliinsRessiuliss@ninw  wardugvsnagegatiu 1318798

ar 4 -y al' ° s & | Y Aﬁ‘ =} o =5 =
‘Hﬂﬂﬂ’)ﬁ‘wi‘E)L‘Vlﬂuﬂ‘ﬂiﬂWNW?DHWlﬂl‘BLﬂHLLUQVHQl@ G3LTIDIINTENVANNITUTDLNAUA

Wanidn 7 Cs” deaztlsvnaulufion  arwnanyralasudau (Completeness) AN

ns=yimfa (Conciseness)

mMsRasnlesmsa (Consideration) HAndaEily

718393 (Concreteness) AuEAUA (Clarity) AugnMERUTEN (Courtesy) UAY

17 5 1
4ANTEAD AINQNABY (Correctness)
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1. mwﬂugsnfﬂfa‘uﬁ'qu (Completeness)

' <t L) dl' ' ‘n’z 1 4 <& ‘:‘, [ o -
"II’YJZV}TQZJJﬂ')"IJJﬂNHTNMELN’ﬂ‘il']ﬂﬂ')i‘uuiﬂﬂ?ﬂuﬂf!Nﬂ\'lLH'ﬂWlLLﬂL"H@LVIQ%\'I

L%

Wedwasufion \ReeneiiasiigFuinaameususssatnansignaddly  uasite

2 8 1

swanlionedn favinoans uaz fFusaannfuenslbudvinaananuuansnees
AvAr dszaunmaal  AanudeanT HRUAR #07UNTW URY @nnazvnaatsuniuey
AUeY AnNdnysolrestiarsana il Tumintnaununedy
dszmsusn dnansiasymnfeiniidfunanauauesraiigesnns
Usznisfines  azvilinadwdrasauazasnsane AnAdoy
(Goodwill) #i#

dssmsiany dayahianysolazdenandnlddny sie sumpuilidndulu

nedeinngnety  wasialfifiaacinanysalasudowiu ansanilatauuanng

AdAtynATIaINIsna sl

1.1 Widayatidnflustnpsudou (Provide Al Necessary Information) 38nns
ﬁugmlumm%’wmmﬁ"uhlumwumuﬁqumﬂﬂmmafmqﬁw’laﬁﬂﬂo;dfl
dn@miuanoUanie 5w vitel suldud las (Who), 813 (What),
Saly (When), #ilwa (Where), $nla (Why) uazranfviu feudu vy
atinels (How) uﬁ’nm?ﬁmuwml'\mﬂi:qnm’lﬁ’lum?z{umm&

L

Tneantzatingelunissaaonuiudainsa lusiu

o

L 1
1.2 #81W0 7 AN (Answer All Questions Asked) luyn 4 Afuiiadainay

Ao weldiuladnldmauAonuyn 4 Aomagneesudou Aol
1 -4 5 =l v 1
MFunsmeuiuenagniiaaullluneauls Wy naausaurey adla
1 1 4 ]
Untlodayalunvay viedu 9 Tumsfumwolhi fiivinnsduniwal
prafluliisddainags uasdfuineas Tuwanensdl uanandunwal

Bdesmsdeyaangfunmsdunmniuds  fhfunsdunwafianaiy
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X
HINYu

1.3lﬁﬁﬂuaﬁtmmﬁmﬂuﬁﬁmm? (Give Something Extra, When Desirable)

TurneaiedRaarsaraiuannuduthlunislftoasfifamnnling,
Unf vialdimeeu WayadundrAoailif dayadufufidsiiay
tefinandugrsualunisiess wardainarudisivla arudnla

as —Aild 1 s ql A’ ! l;nll a « 1 3 al o
WATTIAWARNAGRMUNINENTU W ginnisdunwnianaltidayafina

a -

e v b k'
Udsm Nugfalasau ifumu

2. ANMNNSENRSA (Conciseness)

wunetendeansleenisdaaniclugounanty  windunislddeuaideana

:1, <l <l -3 [ 2 3 o ] Ao [-1 [ ‘.’, el d‘v -=;
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1 lI s [ 4 1 1 z
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fdsinanT uszgiuinans

WANUHIR 3 dszmaiiacteeiifinanunseyings leud
[ v
2.1 18mA"Flaiaufly (Eliminate wordy expressions) it iseltadu 7 vte
o = < | ﬂi ar 1 ]
AN 7 Beaunwad vizatlsyluafiend daednadty
nslidasitenn - lunuianmsuetiaqiuil gomawiilu
Auweazls |
9 [ o o ° 1 ‘i. £
daumnIzinge ;. anvwiierlsluilagiiu
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2.2 prauAqiawisiEadfiiiandas (Include Only Relevant Material) Tnafin
Taquszaiudntesitngns wanidaami mainany Meeduny saen
AUAABANYEN 4 Al uilulutinaniu g
-‘ ’u’ i .4 . agn
2.3 wanidsanisgndieyaiilidanidlu (Aveid Unnecessary Repetition) Dausilu
-~ L T y o . -~ -
NIl narmengn viseniuledayaitiudeduiiu  wilumanensdinngtin

v r ) 1 %3 '
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&

nazinfmaclingstindiayatiaannawivht

3. msRasanlngmsas (Consideration)
1 ¥ s
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»~ Lar | : ] -l‘ | o 5 v L P [
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1 -l « 1 | ] | - alt ] ll 1 3/ 1 1 b
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2 1
< =l
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3 Ussmsdfiasnanasieluiifeanxsodan Winedeansiinsiansanlngmsamarin

3.1 uu *Aod™ uAnnda *8W7 Mia 13" (Focus on *YOU" Instead of “I” or
“WE")

nsa¥amaulatestnaniszmmviiite  nmliteseiuige

fFudnnanstaahudessuanlalfmdfilsons dnatsaesianeod
frnnitindedlinegfuings ( Audience-Oriented )  Feenavueniia
Uslimunasléiiy  edladufefiundiaens vie andudedinmsldinatiat
avganlinsfteansiidssAvBnmwanndaty fetraty
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Wivihatiy
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¥ < |4

adnlsin fasnnatsacstesslidudiaaiudinnindy ‘Ao dnnawivlyl
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3.2 ugmandszlumiiaz 165U (Show Benefit or Interest in the Receiver) T
119817
=i -‘ﬂi v ar L) r-:{l
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adld U uazanlfi® snuAuusiiedemueuuzatiadsla Sl
=% <« rr'dl e - 1
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4 Y < « v ey 1 " a
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W Aoy Tudie 3.1 eafeenaliieane fastratu “Aaclaiusdannii
AanLFEmeeus”
o AJ = E‘l’ 3797 ] % . t li‘l -4 ] 1
Aouienafiiatuangfudnatsha udlezlsar 19R7 winniedeans
ilarlduanatalszloninazlfidy  pruarldadadniiiia dewieluil
1 8 b o ala L% < 4’ 1% d' "
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PR ol
whaudinsziluaniumsaiau
iy nasaslamunfuadasninaulumi@esfindiaiunsouenia
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L 7Y
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3.3 iu g anE e (Emphasize quitive, Pleasant Facts) FntAEN13AA

atinaiassAuaz@aan Inovante@ain 39anunsonild wudanty

Sk 3k

viageiinlaild  Wiuflsdnaansidiuasunsoivedimela wazidn
L1 Y]
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- ] - ol : ﬁ ] - anl
wazilufinInds i AeAnudud, iBame, deumde, 1euAN, Ussowa,

DENNTALABY LTWFY

4. Farwmdmaudlugusssn (Concreteness)

y -l a 1 1ol o -I/
nsdeansarsiianndaian  wninaivay weniiu hifldmsoiesialuw
v al al o al [] ] Jn' 3 ] =f - dl
i q vzelldnenzaguiaTe iwduew  Wamdadhiawnsofanlulufianetu
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1 L ¥ i 1 - ] J - -~
Liamaaald  Ustlunildregsiaainnislddnaisidanu  viaduiuaaly
vwnal Az bigFudmansfetinuanudvininarniuiensls evlsfiliuiidans

v 1 ] v

angdeinaanni fmelia 3 drzmsideslinisRearniulianudmauiiuglass

1oun

L - JD .
4.1 wareN i TuasdaiasTafianIzianzas  (Use Figures and

Specific Facts)

luynienia  gaearsansldnsReniiaonianzasiniau  wazldfaae

2 ° 4 - [ o ]
wnumsldidesdnifidnmaizndne 4 Wl andataitu

1/

[] e
mafeuuuniauazaquATe : danasauiinatauazineluniseoug

nsfauuudarmuiuglsss - dadasautiaanalunisGuus e

-~ -i d‘ Laak - - [
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o = - o
4.2 WAnsunfuamadannanaein (Put Action)
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5. SlAuEAWAY (Clarity)

- £ v o g v 1 - 1 1
TaquszasAvdnduniniaenisainlineanudlaluings  anamang

sgafiaysangdaiidelbigFuassaniuidnlaldetwgnsies  arwbiseumasinite

siaasininsfeansdumadlsd  Awdluidesddnaiedn ynaufiacauansialy

d; [ 4 - 1 dl o L% - - "i’
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o i :
ANNTALIITU
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¥
-l 4

5.1 Wenlddeumnignias Fanuugsssnuasianudunae
(Choose Precise, Concrete, and Familiar Words)

neldafiine du DuiduenasinWigfuinassunmniuuesidila
Fatrmmds maldafusnsaniusniunisaiuazgiuazden s

; - 'y
Nt ussAnSnnuIntadu

52 afalrslauazdaauiiillss@ninan (Construct Effective
Sentences)
Taumilede Auena (Length) 1liflaonundwdievdagraiuly

3 . X [ . I
1 lenmwasadiawn (Unity) vida Sillauman (One Main Idea) 16491
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v ]
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6. AMNANNEBUNAN (Courtesy)
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U v
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0 =% «f di i 2 - g ® -AIAI Aﬂll S
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wuIneAAD
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6.2 \aan\ddauAnuanalieAsuAIsn  (Use Expressions That

Show Respect)
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7. mwgnﬁ‘f'aa (Correctness)
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Accuracy of Figures and Facts) Tasianizinnasiiidayalu
o - e P el - Y
daat  40R vizeliundehinn Avsarlinnmmanaudnduay

- - v - 'Ill v - ' N a

atd viedadiassalugndenizeld  AorvRnidaen1TANAeN
" 4 :‘f L8 ’A o L4
iR niariuasgnastliigay wnnudistianaianievds
FUBHIAINANINLTEN  1IMANIBLARLTUMIATIAGEL
Angndiasasinligiuinnarrhidatedadgtingns wie

] J 2 J
119asdautiu  Andnt

HR411



