
1fi1..1R;1..1nTUJ~'VI11·31U.l U.Eh'ltl n1 ';I::LLR~..l am~Hll.:: Gf1fl qj"ll eJ..l eJ..ltl n1J U. ') L "D'U. 

-;1'1u.1u.~u~'V111 -;11u.TI·t.m.Ju.n~1" 'J "11U.1~"11 eJ-3eJ.:Jtln7 Li1u.;u. t~ m" ~1:: l u.1nn';l h" LL 'l:JJ v ~ 

~"~1u.:JJ~m h..1tL 1:1Jl u.tm:au 3Jn';I::Li1u.h.,LL 1aJ"liU.1flna1.:J;fu. 1tJ ~1u.l wn1tJmaJ~n1LL~:: 
£.1 htJ h-3LL'l:IJcf1U.aJ1n';I::L~:IJ';J1n h.,'JLL1:1J'11U.1t1Lan fl.,'J,_fu, 1fi1.,'Jft';1..1n111Jl'V117..11Wll tl..l l U. 
~ 

LL~ ~:; h..1 LL'l:IJ ';I::LLfln~1.,'JrlU.;fU.eJ~ rllJ"liU.1~"lleJ..1 h.:JLL'l:IJ l U.n17fln~1 L~tl..l 1fi1..1R;1{1"1JeJ..1 
v 

d 4 ... .. ' 
LU.JU.n eJ1 'VI17LLa:: Lfl'l eJ.,'J~ aJ l u. h..1 LL 'l:IJ 'iii1 LU U.fl eJ{I'YI111Jtl .:J7::uun171J1'V117..11U.fl1..1 'J l u. 

' ' .J' 
h.:JLL'laJn eJU.~eHl..lL"lJU ~{lfltl 1tJu. 
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... 
LLN"()NLLftfh1l'R1\1ft11"fl11'1J;'VI11"1"!JO"l'1"LL1N 

(Organization Chart of Hotel Busin~ss) 

.. ~ 

:ou~aa and Marketing Division) 
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I I I I I A .r 
1 "h.."ILL'UI"11"1~ 1'Yitljft'1U.lJ1n~:;LLtJ'11Lih~tFhtJLLa::LL~'Un911.."1 ') ll1mJ1tJ IJ1.."1"1l"EI~ 

nu ri,J(;lnTnf'l ltl (General Manager) lfluii riti'luri,J(;ln11"rf'l ltl (Executive 

Assistant Manager/Resident Manager) ua:: LR!I1'tn11~1EJ1J~VI11 (Executive 

Secretary) Li]"U~~1tl 
'II 

~i~ n17fi' 1111 fl11iifl nLft'lllJ"i Li]"~~ ii fl11ll;fl11ll ft'1ll11tl LLa::ij 117::ft'1Jn17nt 
'II ~ 'II 'II 

1 "Un171J1'YI171nn';l't11.."1;1u.n171 ,...., LL 7ll ua:rn1u1n11 ft'1ll11tl11.."1LL~"n1791a1~ n11L~" 
~ 

.t I 01 .. ... .r 
71ll't1.."1117::ft'1""1" 7::'YI11'11" 1uu1 EJ"!l EJ.."InnJJn17LLa::fl11ll91 EJ.."In17"!1 a .."I £l.."lfln7 1~ "UEJn';l1n"U 

ET..,; a..,ij'Yln13-:: 1 "n17fl1~n17~1.."1'YI"1 ijfl11l1Li1" ,rnu1'YI11~flfla LLa::ft'1JJ11tl LLnUtlj'YI1 

LU v·n::'YI "1 1;Li]"a v1..1fi ;A..,fl tu.ft'l11J'1i.i..1 n~11JJ1d v a JJ1~ft'1ll17tl~';l::ij1 "lJfl fl afl"ULfi u1 
~ ~ 

.., t1 1 1 .... .. tl I ~ t; .... d 
1~ ~i~n171 'Yinl EJ£lll91£l.."l£ift1,rn.."I1'U"1JEI.."I91"L£l.."l 1~ EJlJW11'1EJLLa::La'!l11.1tn1111ll't1.."1L';l1'YI"1't1 

'II "II 'II ~ 

117::-;h 1 u.w1,rn"1"L Y1 £l11~Ui"1";1 u W1,rn..11"~i~n111'YI~ii' ';l::'Yi1'YI~1~fl11J~lln17 
I I ... I I .... 

'Yi1..11'U"1l£l..1~1 mLa::LL~'Unfl1.."1 ') 911llft'1EJn11U.."IfllJUtlj"Jf1 IJ1.."1 1~ ufi1 111 £l1';JLL1J.."I E1 Eln 1~LU" 

6 ~1u 1"LL~a::~1uij ;,r(;ln11~1u Li1wi1'YI~1 LLa::ij ;ti'lu;,J(;ln17~1u 71JJJ.., 
Q ~ ~ 

• ... . .r 
LR!I1"n11a:hu LU'U~"Jf1tJ .i..1u. 

~. 'II 

1. ~1EJ'Yii'YiU1n1a.J"»U (Human Resources Division) • 
2. ~1U!I1ULLRtn11GIR1(;l (Sales and Marketing Division) . "' 
3. a:.I1EJVIih'IWn (Room Division) 

. ... ""' 
4. a:.I1EJil1VI11LLRtL~"Jih'JfiiJ (Food and Beverage Division) 

5. ~1UU'Jj1iLLatn11L~14 (Financial and Business Division) 

6. ~1uti1\JLLRtiJtln1m (Engineer and Instruments Division) • 
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, LL~'l41lNLLftfl\l tfl1\1ft;1\ltlil\l ~1!.1'Y1i''W!.I'lfl13J\UttJ . 
J ~ • 

(Organization Chart of Human Resources Division) 

J1uYl-rru.rlfl"'i(l,JUHU 
~ 

(Human Resources Division) 

... 
LL~'l4t)Ntfl1\lft11\IL~~'l4nt11!JLLatn11fla'lfl 

(Organization Chart of Sales & Marketing Division) 

Division) 

~·~·· &Uf'1tn,1'u· 
t-----1 (Sales Department) 

· · (Marketing Department) 

(Public Relation . Department) 



2. ~1U211ULLfttn11flft1fl (Salw'and Marketing Division) 
I "" '': • .. ...... ""' ..., Q,,, ~ 

LLU\I£l£lnL91Lilu. 3 LL~u.n LL9lfttU:~1.l.mJ M'l'M,..1LLN"n Li1u.~fl1UfUJ 91.\JU. . ~ ~ 

2.1 LLN'l4fl211U (Sales Department) 
I I .. I I CL.-

LLlJ.\J£)£lnLUU. 3 uuu.nmw fl£1 f.I1U211U'M"'lU'I11"1J;!!t't1 (Corporate 

Sales) ~1U211U'M,..'lU'I11"11tffl11 (Government Sales) LLftt~1U211U'M,..'lU'111" 
... ... 0 ., .i ... .. ..J ... 

1J11t't1"1 L 't1 U'l (Travel Agent Sales) H1ll'll1llll 'VIU. 1'Yl U1'VITH1Wll1ll 11\1 LL~U.\IU 

thtll1 tu.n11'll1ll a1\I'VI ~ 1 {{1'VIi'ui] tl 91 Ltl l91liU1ta'1U.\11U.rlU LL~U.n 9lti191 

2.2 LLN'l4flCAft1fl (Marketing Department) 
... .. ..J ... tl 0 ... 

ll'VIU.1'YlU1'VI11-\11U.9lti1fi11.\J LL~U.\IU 1tll1nLn119lti191 LLtitn11911 L U. U.\11.U. 

a1\I'VI"1 {{1'VIi'ui] ti 91 1t1191liU1ta'1U.-\11U.rlULL~U.n'lJ1ll L i4 £) L.;LL~U.n'll1 m.i'1U. 1liU1!..1Ltl 

~1Litu.n11 
... ... , 

2.3 LLN,..nt.httf1&Uil1'l45 (Public Relation Department) 

fu ~fl"lf£lU-\11U.U1::,-,.ilJtru.mr.\J'VIll91'll £1\1 t 1-\1 LL "ill 11\1 LL~U.n11t11::,-, ill~U.; 
I foil :: I 

LLa::n11i 91n11.\JUU1tll1nLti1.\J'VIU.1 111l'Yl.\J L~WLL W1Uti\11U.11£l.\J t 1\1 LL "illLU £1\IU1t"lf1".D'U. 
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LU.I'l4{1ijtfl"t\J ft.;1\J ~1U.;D\Jin 
(Organization Chart of Room/ Division) 

(Health Club and Spa Department) 

· (Laundry Department) 

H0306 



. ... 
3. rht~Meh'Jin (Room Division) 

£i'VI,Z1~~LL~i'tJ~~"JfeltJL~r.J10tJ-31\UJ1n1~~1-3 ') h;LLn~n;1 LLlj'IEleJn1;LilU 
~ ~ 

' ... .... ... _.. "' .... ..t 
4 LL~Un LL~~::LL~UmJ 'M1'M,..1LL~"n LlJ'I.t~fl1tlfl11 ~'IU 

~ q 

3.1 LL~"n;owi'u«1'K'M;1 (Front Office Department) 
... "..1 ....... " .. ~ ' ... + 
11'VI U1'Yl~ LL~ ~nfl1 UJEI~nf113J1fl-31 ~-3 LL ~11~-3U~~-3';!1n~n tJ~n1~rJnn~::L th 

~ ~ ~ 

oCil ...... Q.oo A 
1 ""..1"' '"" II ~A AC:il l&ol .r'l 

~>~'Yl::LtJ uu~ L "ll1Ym u~n1~~-3tm m'Yl'VI t~'lvmvnmm-3 t~m..n un u ~::LEI u~n1~ 1 "Jft~tJn~ru.~1'~ 6J 
~ ~ q 

" ' ... ... ... "" " ... 1 U'VI t~>~.W n tJ~::~1U>~1UrltJLL~un~1-3 n L ~ t1 LV1~~>~~111fl1111~ t~-3n1~'Yl nn~ El-3"11 eJ>~~nfl1 
J ~ ~ 

tJ~::~U-31UtJ1n1~LL~nL~U~~1~1-3U~::L 'Ylfl tJ1n1~an;1LdeJ;El-3n1~L~U 'Y11-3 eleJm:nn 1 ~'ILL ~11 
~ 

ltJET-3~~1-3 n LLa::i1~::L~U~1~.Wn u1n11i'tJR-3an;1~~U111UU ~LLR~1rJtJ1n1~;1W;El11a 
J ~ ~ ~ 

"ll11~1~LLa::LeJn~1~ ~LLaflUtl~"llt11~ £itJ1::W1Jn1~tULUn1~LLnUru'VI1VI1n£in~tii.Ln~LVI~ 
~ ~ q ., q ... 

~1 mL,. >~ n 1::'t1 wi u 

. ... 
3.3 LL~"nLLIJ1J1" (Housekeeper Department) 

£i'VI,Z1~i'tJ~~"JfeltJ~ LL~fi1111~::El1~rt11tJL U h-3LL111 1~ rJLU ~1:: 1 U; D-3~n 
~ 

" ... ' ~ ... .... ... "" "" ... 
"11 El-3anfl1 tJ1L 1ni.~1Un~1'1"ll El-3 h>~ LL 111 1111'Yl-3~ El'IU1::~1'U-31UntJLL~Un EIU ') 'Y1LnrJ1"ll El-3 

~ 

A "" • •. ""' ""' • 4 .., r .r.... .., ..., • 
L Vi t1 1 'VI LL u h111'VI eJ'I'Vi n D u 1 u~!l1'Vi L,. rJtJ1El u ~11tJ1nl. \l.t~m:nnuu-3~ eJ>~~tJ ~ ~"JfeJtJ 1 \l.n11 

~ ~ 

R ~ ~ ""'4 d ..1.-::t"' 0
1

,
111 

L nu m~::~11';l ~El tJ ~>~"11 eJ'I'Yl anfl1 a 11'VI~El ~n''VI1 u L11 till~~ tJ LLa::\1. 1 ~-3~1 u 
~ ~ "81 ~ 

....... 
3.4 LL~"n,.n1fl (Laundry Department) 

ii'VI,Z1.yf i'u ~ ~"JfeJtJ 'l UL~ El-3"11 t~>~n11sin7~..f'~VI ~~"11 ~\I'ViUn>J1U,LLa::a n;1 
. ~ 

... .. "" "" ... ... " ~a eJ~';lU n11 'l "JfLLa::~ LL~ t~tJn1ru. 'Y1 Ln rJ1"ll El-3 ~1'VIU 1 ua::tJ fl a1n~ 'l ULL~unfl11iifl11111 
~ q q ~ 

..r " "" .... ..r .... ... ... -~ " .... . '<, V( "'I ..r " 
LtJEI'I~ULnrJ1ntJLfi1El-3'll'n~~ 'VI1nLn~lJW'V11Lu'Vi1::'VIU1 'ViUn-31Ufl1~';l::LLn L"ll ~~ ~ULtJEI'I~U ., -
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.... ... "" "" LLN'l.Ul3J TA ,." ft"M" LLN'" n il1'M11LLa t LA1il" fl3J 
'II 

Organization Chart of Food and Beverage Division 
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4. ~1U01M1"iLLfttLfi;El"~"' (Food and Beverage Division) 
Q I ,¥ I Q .... I 

{71 £J~::La £J~"l.l EJ.J ~1 mr;J:::n~11flfl £J~:::LEJ £.1~ 1 u 'i1".1J u'il altJ) 
1 "" 1 1,11 I .... .:I' 

LLlJ.Juanl~Lilu 6 LL~un LL'il~:::LL~unil t1'1M'U1LLe..tun LUU~fi11Jfi3J i.Ju 
'II ~ 

.... 
4.1 ue.aunA"i1 (Kitchen Department) 

4.2 LLU'U~LA;a"ilmA;o"1; (Steward Department) 
..... ... 

4.3 ue.aunn~HA1A1"iLLfttJJN1J"ifl1"i (Restaurant and Outlets Depart-• 
ment) 

ment) 
..... .r 

4.5 LLU'Ufl~{;ILftU" (Banquet Department) 
.., .., 

4.6 LLU'UnLA"iil"{;JJJ (Beverage Department) 

~-~~~::n~11l wn £J~::Lii£J~~alu 
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Organization Chart of Financial and Business Division 
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5. ~1tnJ~Yiiua::nT'iL~'Wt (Financial and Business Division) 

il'VI~1~i'u~~"ll'EI1JLrlr.r:n1tnJtygLLa::nTn~u"ll€l-:J t ,--:~LL'UJ LLU~fl€ln 1;Li]u s LLt:mn 
' ... ... ..r 

LL~a::LL~unil M'lM'Wt1LL~'Wtn Li1u~fi11Jf111 i~l-1. 
'IJ • ' 

5.1 LL~'WtmJ'Yii (Acco~ntlng Department) 

il'VI ~1~ i'u ~~"ll'€l1J,-::uuutygl ,-~ LL ,-11 ,r~,-::uu,-1 £Ji'u,-1 £1~1 mLa::,-::uu 

n1,.~1m-nfl"llEI~ h~LL,-11 ,-111~~n1,-il~~1JUqjl! 

5.2 LL~'Wtmlfi~D (Purchasing Department) 

... 
5.3 LL~"nA'l1JAIJG'I'Wtf1" (Cost Control Department) • • 

... "'..l "' d d .. 
li'VI U 1'Yl fi11Jfl11 LLa::~,-1~ a'€l1J,-1fl1 ~ U 'Yl U"ll [)~ €l1'V11,-LLa::Lfl,- [)~~ ll"ll'U~ • • 

5.4 LL~'Winfl1'l\lft01J11t11; (Income Audit Department) 
t,.l ,d g; I I 

ii'VIU1'Yl~,-1~a'e:l1J,-1£1L~elULn~~1nLL'VIa~~1~ ') "llEI~ h~LL,-11 
.,f 

5.5 LL~'Win~nM'Wt (Credit Department) 
... "'.J.., ..r..... ..r ..r· t 
11'VIU1'Yl~~,-::1J1J~n'VIU 11J~~"ll'fl1Jn1,-'Y11~'VIU~1n~n'VIU~1~ ') "llEI~ ,-~LL,-11 

"' "' ,.111l'l~ n1,-,h,-:: L~u~1mr~,-Lfl,.~~"ll El~ anm 
'IJ 
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""' I I ~ 

LLN'l41ltitfll.1"ft'11"tl ih1 ~1 Utf1" LUt::nt.Jn1m 
~ ' ' 

(Organization Chart of Engineer and Instrument Division) 

.... ,''" • I .. 
J,h f.fti," u ~ := ~ t.l n '1'm 

(Engineer and Instrument Division) 
: ,,,',,; ,~ < . ;/1'~:\·, 

* 1 : uu\lri!f1\l 

(En~lneer Department) •?•i·i;. ' 

,f.-'' ·>· f.' 
,,.,, 

~ 

2. LLN"n~t.ln1m 

(Instrument Depart"'!~~,\~]; :J1. 
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I I ~ 

6. e.J-,uU1\'JLLft::~t.Jn,.m (Engineer and Instruments Division) 
.:::t ""' -J Q..l A ,J .... 1 1

. 0 
1 

' 

ll 'VI 'U. 1't1 11J ~ lfl"D'tl1J L n£.11 n1JflTl"11'1.:t LL~::nTl&}fe:JlJ1J17 .:t~1.:t 6) l U. h.:t LL 1ll L "D'U. 
I q 

lflLL~,-::uuJTLh::th ,-::uu~ ~J1 ,-::uu 1 't17fl'vn1 1::uu~~~ 1::uu t 't11'Ylflu 1.:t';l1illfl ,-::uu 
'II 

fJ' .., I .., I IJ Iii 

fle:JllYhL~e:J7 Lilu~u. LLU.:te:Je:Jn~!f~Lilu. 2 LL~u.n LL~~::LL~u.nii \11M'I41LLe.J'14n LUU.~fi11Jflll 
'II q 

I 

6.1 LLe.J'I4flU1\'J (Engineer Department) 
~ ~ ' . 

3j 'VI u.1 'Yll u. n1 71fl LL~ LL ~:an e:J2J1J.1 ,- .:t1::u u ~11r1 1nu.Jln" LL ~ ::1::u u n1 ,-
cu q 'II 

£i'1u. 1 £Jfl11ll ~::lfl'"lnLLn~ mi1"1J tl.:t h.:t LL 711 
'II 
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{Organization Chart of Food and Beverage Division) 
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' ~ ~ ' ~ ' d d 
~1 ll £l1'V117LLa:: Lfl7£l-3fi3J, (foqd ~nd Beverage Div,ision) Lilu~1 li'VI an ~1£.1'11\ U-3'Yl 

...: "' ... "'..1 ... • . ~ ""' ' ... ~ ~ 
L ~3J~Wn£J1Cil"ll £1-3 h-3LL73J 3J'VIU1'YlU1n11£l1'V\11LLa::Lfl7£l-3fi3JLLnanfl1"ll£l-3 h-3LL13J fi-3UU 

~ ~ 

' ~ ~ ... ' ..1 ' "' ~"' ' ..1 ~ 
~1u £l1'VI11LLa::Lfl1£l-3fi3J';l-3d]u~1li'Y1 L'VI'!f . ua::1n1..:171 t~1flt'VI LLn 11-3 LL 13J3J1n'Yl L'f«ii LL~un'VIu-3 

' " d ' . ..1 ' ..1 "' 
LLflfl1 tiL 'VIfi'Yl LLfla:: h-3LL13J ·nan1!tmiL\l. ~1::'Yl LLflnfl1-3tlU L U h..:1 LL 13J'Yl ii'VI £1-3 , . . . 

£11'11\ 11ua u 1 fl'l" a-;1" rn7u1'VI11-31U"ll a..:~~1 vu1n17£l1'VI11LLa:: L fl1a..:~~ 3J n';l:: L il u 1m·.:~ a-;1.:1 
' • ' ,· ! . . ·; .. ~.. . . . ' • • • 

~1~i'u.nau LL~~1'VI'llJ h.:iLL13J~ih;£l..:l£l1'V\11LilU-.i1U1U3J1n L~U h..:JLL13JLL"lf..:Jn'i~1 'VI'1£l 
.. ' ..r "' '" ... . ' ' . ' ~ ~ "' "' 

11..:1 LL 13.1 LLaU3J11fl L 'VI a1 ULUUfiU 1fi1..:18Tl~"ll£l..:l~1 v £l1'11111LLa::Lfl1£l..:Jf13Jn';l:: Li1u 1fl1.:1 a-11..:1 
..1 ' ~ "' tl' 
'Y1 L 'VI 1lJ LLa::IJ1UIJ1£lU3J1n'ilU 

"' " . ..r "' 
L Ufi1Un11U1n11 U1..:1 h..:JLL13JLU'Un11Ui"n11£l1'V\11LLUU~f1La£J..:J U1.:1 h..:JLL73JL UU 

.. "' .I ' 1 ..,. • ~ ..1" ~ 
n11U1n11£l1'V\11LLUU'VI £1..:1 £l1'V\11IJ7::L1l'ntl1..:1 '] U1..:1 1..:1LL 13JllU1n11';lfl La ll..:l1l1liU£ln 113J'Yl..:l 

~ • I ~ "' d. ~ ..1" .., ."' . .., . ~ " ""' "" 'J 1"'" . 
n11';}fiiJ1::".Q"3Ja'3J3JU1fl1ll IJ1..:1'Y1..:l'VI3Jfi'U'UUL1J'Un11U1n11'Y1..:1 \1 nft1fl't1 n Lt.U 1'\1 LL 13.1 (In-

" ""' ... ~ ' house Guest) LLft:: unft1"anftn1"fl (Non-resident Gue~t) fi..:J'j.l,'j.l, ~1ll£l1'11\11LLa:: 
~~ ' ... 0 ~- ... ~~'1 ... 

Lfl1£l..:lfi3J ll £l3J3Jf1113J"lf1U1ty LLa::1U ~fl"lJ£lUn11U7n11£l1'11\11LLa::Lfl1£l..:lfi3J L Ufl flfl1fl11 

~1..:1 '] "11£1..:1 h..:JLL13J 
... ~ ' ~ ~ ... "' ' "'..1 ...... 
fi..:IU 'U ~1£.1 £l1'V111LLa::Lfl1£l..:lfi3J ';1..:191 £1..:1 LLU..:I'II\ '141'Ylfi113J1U~fl"lf£llJ£l £lnLUULL~Un ') 

th L ;Lnfl1fl1..:1a';1..:1n11U1'VI11-31'U"ll £1..:1~1£.1 £l1'V\11LLa::Lfl1a..:~~3J f..:~ £l ~L Ufi113Jf11Uf13J"ll £1..:1 
~ , 

...... I . .., .., ... .. I 

N~ttn11f.l1liB1'M11'LLit::Lft1'B\1ftJJ (Food and Beverage Manager) lflli3J N111ll 
u u 
...... I .., .., . 

N~fln11f.l1liB1'M11'LLit::Lft1'B\1ftJJ (Assistant food and Beverage Manager) LLa:: 
u ' 

Littl1"tn11'~1ll (Secretary) tta£lfl';l'l4-i1'VIU1LL~'"n L~1'11\~1.fllu~1\l'n..:~1uua::~\l'n..:~1u 
' ' ~ ~ "' ~ ' ' 

u1::-;i1 LL~un911..:1 'J t u~1u a1'11\11LLa::Lf11£l..:lfi3J Lil'"~u~mi..:~1'" IJ1..:~1fl t1'Yl1 1u a'13J11mLu..:~ 
" ..¥ 

a an 1f1Li1u 6 LL~un ~"'" 
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' 
"' uN~QilLLfttt\1 TA1\1 ft'M" n1<ttJ;M11\11~ttD\1 UN~n A-i'J 

(Organization Chart of Kitchen and Cooking Department) 

l 
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"' . 1. LLU"nA·n (Kitchen and Cooking Department) 

ii ftilAi'11'M~ (Executive Chef) Lihn~·1~~1LLU'Un LU~:: ~tf1UM1'M~1 
ftilAi'11'Mn; (Sous Chef) Lil1.1.~~1u LLU'UndiJ~,41~i'u~~"lr01JilLLan17fli'1~..1~11~ L~'U 

~ . . 
11..1 LLU'Un11i ~ri111 Un11El1~11 ';) ~.f 019lq tl 1J l1.1.n111h::n 01J El1~11 11..1 LLU'Un11i ~ 
L 'Yifln1ao1~1-1 ~1m!~ 01~11~ Lfl'bt1h::i1; 0..101~11~1.., 'J LiJ'U;'" v-nl'n..111.1.1::iu 

..t' "" . 
tlfju"in1nJ0..1 LLU'Unoul.h::n ou~1 u 

M1'M~1ftilAi'1t.h::i1'M"1U (Chef de Partie) ri1~,;,ytfl11Jfl11..11'U1ou 
~ 

I I I I ""' 

~'U1U..11'UUOUtl7::i1fli'1911..1 ') L"lr'U fli'11El'U fli'1LV'U fli'1'110..1~11'U fli'1'JJ'U11U..1 fli'Tri1 
"" I . ' ., I 

'li'Oft' fli'1tl7::i1~0..101~17911..1 'J 1~uii Yntn"1"Ai'1 (Cook) LLa:: tfti1U'tntn"1"Ai'1 

(Cook helper/Commls Cook) fi1~,;1~th::tlo1JLLa::i~Lfi;U11~1~1101~11 

H0306 75 



LLN\UltiUftth'ILfl1\'lft;1"tl11lJ;'Vl11\11~'11£J\ILLN~nLfil~£J\INOLfi~0\11; ou 

(Organization Chart of Steward Department) 
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..... ... 
3. LLU"flllflfl1i'l11LLR::~N1J'1fl11 (Restaurant and Outlets Department) 

' ~ 

EJ u 1 utirl13Jf111Jf13J"lleh'l M1M"1LLN"nnflfl1i'l11LLR::NNtJ;n,, (Head of 
'IJ • • 

.J' ' ' 
Restaurant and Outlets Department) ~1ULULL(:.IUfiULLU\IEJEJmi1u 2 LL(:.IU.filiEI£.1 flEI 

..... 
3.1 LU·.I'l·•nllflfl1i'l11 (Restaurant Department) 

~ 
~ ..... ..... . 
3J M1M"1LLN"fillflfl1A1'1 (Head of Restaurant Department) 

~ ~. ~ 

Li1UiTVIU1LL(:.IUfi LLfl:: N!11!1M1M"1LLN\mnflfl1ti'l1'1 (Deputy Head of Restaurant ... 
"' ..r~ ... ..l .... ... .... ~ ' 

Department) Li1u.W.D'1 £.1 LL(:.IUfiU3J'VIU1'Yl ~ LLfl11J(:.l~"JI'EllJI11 liL Ullflfl1f1Tl'Yh'I'V13J~ L "JI'U 
'IJ 'IJ 

fi11Jfi3Jn11 1 .;u7n11"11 EJ~vn!n~1u i~'Yi191111~n11'Yi'1~1'" 1u'VI£J~ fi1Ufi3Jrn!n~1'" 1'" . ' . . 
zlflfl1fl11 t;t1nUi~1umi1~ihh::i'YlinTw -lull'ru'V11n11;EJ~'Yln,J~,~ ') ~1nan;1 Li]u;u 

..... ., • 'IJ 

w'J!n~1U1::~utllJUin11"11El~LL(:.IUndt11::nEJu;1£J . 
..... ~ ..... .... ~ ... ..l ..l .... 

w"n'l11"flD"'11Jilflfl1A11 (Restaurant Hostess) 3J'VIU1'Y1Ln£J1nu 
... "" "' I w I .., I ill A 

fi1191 EJWi'Ua fifi1'Yi.J'VI3J~ L "JI'U n11Li11E1~ 19l::EJ1'V111fl1~'VIU 1 a'~fl fifl1 L3J Eli'Uti1::'Yl1U 
'IJ 'IJ 

~ ... ... .... .. .:.... ... • ... ..l .... 
El1'V111L1£.11J1El£JLLfl1 ~~lJU'Ylntl1::1fl"lJEI3JflLL"lln (Guest History) LWElfi11lJ1fi11'YlU1::'YllJ 

'IJ ' 
.t I ,l' ... I "' IJ,of I I 

L~ L Ufl1~f'IEJ1tl UElfi~1nU EJ\191El~"11'1m 'VI~El~1U~1Ufi11"111£Jiin~1 £.1 L"JI'U -;i'1'VIU1£JU911L U 

1EJn1ffWLfll!t 'VIi-El LLU::'I.bL 'Ylflfi1fl~1~ ') "11 El~ h.JLL13J Li1uc;i'u, 
.... . 

Q,..- Q.otl - Q,; " 

M11nnw"n"1"tJ1n1'11lflfl1A11 (Restaurant Head Waiter I Cap-

tain I Supervisor) LLR::w\l'n'I11"1J;n1'1nflfl1A11 (Restaurant Waiter I Waitress) 
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"' UN'l41la:iUftfl"tfl'1"ft'11"fl1'1tJ~M1'1"1'l4ti£1"LLN'l4fln'll'll1fl11Ua:aJIJtJ~M1'1 v • 

(Organization Chart of Restaurant and Outlets Department ) 
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...... ..ll:. ' .... ' ... - .... .. ... ' 
li'VI "1'Yl9h1 LL9lnT·nc;rnJlln17n en.m17Lflilua::n11U{J1Jttn11YI a~v. EJ\1 EJ1YI17fl9ltJ1n17 L "11''1.4 

- I I Q,oo ' - 0' • A ""' I 

fl11Jfllln171J7n17W1'1.4911\I ') 'l1El\11191911fl11" LLU::'I.4T'S1 EJn17El1YI17LLft::Lfl7 El\lilliL 'VI LLn 
~ .. . ' .. 

a nfl1 u" fin tJ Elil'll1 vtl,-::i17El1J1J1n11 t '1.4LLfl cu::1'1.4 il LLai'lJ ~ il"D'El1Jn17 t v.tJ1n17El1YI17 
~ ~ 

... ... ""~ ...... 0 ~ .. .. .... .. .. .... ' 

ua::Lfl1EJ~illi'YlLil71Jfl1R\1~1nanfl1 91EJ'I.411Janfl1il1Vfl11llff111W llli17EJ1'Yl Uil\ln1EJ 
~ ~ ~ .. "" .. ::. ... .... 1... ... ... 

R:: El1 il tln 91 El\1 911ll Lfl1 El\1 LL1J1J'll El\IYI El\1 El1YI11\4 '1.4 8l il LLft n11~ ilL 911 tJ lJ 91:: Lfl1 El\1 lJ El 
~ J ~ ... .. .. ..... ~ ..... ~ ...... ~ 

Lfl1EJ\I 1"11' 11\llJ\4 19l::EJ1V.17 n11La El'1.4Ln1EJ L v. anfl1~" Li1Yhfl1EJ\Iilll Li1'V'J El1V.17 LnlJ 
~ 

~1\4El1YI17LLft::fi1 fl11ll ff:: El1il1;::El1YI17YI a~~1 n ftnfl1i'1Jtl1::'Yl1'1.1.LR1~. il LLft n11Ln1J L~ '1.4 
' ~ ~ 

I "'I ' "' I "' A ""' ~ ~ 

fl1 1"11'~1 EJ~1na nfl1 a- \1ft nfl1 Lll Eli'1Jth::'Yl1'1.4EJ1YI11L 1t~1J1El mLa 1 il LLai'n ~1 EJ tl n1m 
~ ~ . ~ ~ 

... .. ... t "'t .... 1 .. .... "' ' ."f .... .... ... 1 .... 
Lfl1El\ll1El Lfl1El\l "JI' '1.4n11.~il 9l::EJ1YI11 LLft::~~lLn1JEltJ1\IL1J\41::L1JtJ1JL1tJ1J1EltJ iltlll 
..,. """' .. ...., . 

tttt·uJw"n"1'141J1ft111ltHJl1fl11 (Bus • Boy I Bus g1rl I Bus p~rson I Commis) 

ri1v. u1~i'1Jfi1 i" ";11 nw ~n\11'1.41Ji'n11ltl i" EJ1YI11 LLa:: 1-Z 1 EJ1YI11LLa:: Lfl1 EJ~~ ll~1 nfli'1ll1 
I Ill .:4 "" II "" 

"" t v.w~n\11'1.41J1n11 9la EJil~1.1.Lnmn"EJ1V.17'Yli'1Jtl1::'Yl1'1.4LLa1 EJEJn ltlt v.w1Xn~1'1.4ft1\1~1" 
' ' "" ... . ' .. ... .. .. 

ri1fl11llff::EJ1il1t'IL ii'l.4911\l ') 'YlL"D'L '1.4n111J1n11 LiimLa::a-\lfl'I.I.Lfl1 El\1 L"D'th:: L1l'Ylr.J1 LLa:: . . ' 
~ "" I Q,, Q,of I ,¥ I .. - t;" ,l .. 

ilEJn lll l ".n 91911fl11 911lltlnii r.J"D'1 vw'l.l.n\11'1.41J7n111lil911fl11L v. a1" ~::lllli'VI'I.41'Yl Li1v-J 
~ 

EJ1YI11 '1.4EJn~1nn1nliianfl'1i1'1.41'1.4ll1n w~n\11'1.1.1J1n17l~L~EJ\IWEJ ~"~::L;1li1~1EJ 
~ 

w'ti'n"1";Liu1!f101l1~ (WinebutleriSommelier) i1v.u1~i1LL~iil 
~ ~ ~ 

L9ii'tJliEJtln1mLfl1EJ"t"JI'1un111J7n11l1urY"v.llil L~" L~" tl\ll1,r 11tJn11Lfl1EJ~~ll (Drink 
~ 

List) LLa::11vn11l1,r (Wine List) U'l.4fintJElil"ll1tl"llEJ\Il1\rLLft::Lfl1El\l~li1'1.4LL~a::1'1.4 1ilvii 

;,;,uw\rn"1";Liu1!f1n•l1,.; ( Commis wine) LU'I.I.~~1EJ 
~ ~ ~ ~ 

3.2 LLN,..nNNU~nTt (Outlets Department) • ~ ' 

ii M1M,..1LLN,..na.JNU~n11 (Head of Outlets Department) LU\4 . . 

IIJ I; I ""' 

i1V.\41LLr.J\4n LLa:: N!f1UM1M'141LLN"fta.JNU~n11 (Deputy Head of Outlets Depart· 
~ . 

ment) LU'U~~1tl LLr.J\4nd'iiv.u1fiilLLfti'1J~il"JI'El1J L'VI~El\4rl\4rl1JLLr.J'1.4n.rlili11fl11 ~1\lrl\4 
~ ~ 

... .¥ "" . ... - ... ... ::. ' ... ... 
L W EJ\IW '1.4 'Yl fl11li11Jr.Jil"JI'El1J~::L1J '1.4111 EJ'1.4Eln11 il911fl11'Yl\I'VIllil L "JI'\4 'VI El\1 El1YI111J1L 1tu.a'1:: 

11EJJ1'11El\l h\ILL1ll lwnflalJ er1JLLEl\4t;)L 1a'L91El1El\I,.J ~a-1nL1ffl1J1;Uft::Lft1~'" .;El\lfl1111mn:: 

.; El\l...r\IL w'a" .; El\1~ lJJ1"JI'1 flEJ'V'Jv1"JI'EJtl LU\4;'1.1. wun\11\41::r;l1Jtl~uii n11"ll El\ILLr.J\4nd .. 
tl1::n EllJ il1 tJ W~n\11 \4U1:: Lll'Yl L ~ EJ1 rllJ LLr.J\4 n.rl 91911fl11 
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"' 
LU.I'-'Il il LL ft '"'Ttl"" 1 11" n1 1tJ 7'VI1 ""1w11 o" LLN\4 n u;n1''S01'VI1'7 u 

...! .-~,"' ... 
LLft~Lfl1il"ftaJ WMiln1n 

(Organization Chart of Room Service Department) 
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ment) 

.... ... .... "' ... ... , ... .... ' 
M"lM"1""""1"tJ1n11D1M11LLfttLA1D\1fl&l t4M0\1ftn (Room Service 

.... "' . ... ... , ....... 
Head Walter) LLft:: ftt4n\11\6tJ1n11D1M11LLfttLA1D\1fl&l t4M0\1ftn (Room Service 

Waiter) 
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f\ 1" .... - ~..r 
, , LLN .... ~NLU(f\\1 Lfl1"ef11'11n1'UJ1''M11\J1\4!10\JLLN'l4fl'Qf\Lftti\J 

(Organization Chart of Banquet Department) 
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.... .t 
5. UN'Wtfl,.,fiLiUJ\J (Banquet D•partment) 

... .... ... .... .t ... .... ... 
3J M'l'M'Wt1LLN'l4n,., .. Lftii\J (Head of Banquet Department) LJJU.'V11'VIU.1LL~u.n 

.., I .., .t ~I 

m~:: N21'liiM'l'M'Wt1LLN't4n;lfiLftii\J (Deputy Head of Banquet Department) LUU.~'tl'1tl 
v ~ .r... ... ~ .... ... .t I o; .... .r .t I A I .... 

LL~ u. nU.3J'VI u. 1'Ylfl LL~71J ~fl'tl'fllJ 'Yl-il n au.u~ ::'VI a" n17';1 fl LLH.h'I'Yl-ii'VI3Jfl L ,-u, n17L ';17';1191 flfl e nu 
~ 

... ~ .... .... .r .. i • • 'l .r .... .... .. tl 
~nfnLnu1nlJ-i11U.';If!Lau-iltJ7n17fl1'VI17LLa::Lfl7a.:~f!3J U.-i11U.Latl-ii71J7a-il a-.:~a-77fl n11 7::'tl'3J 
~ q 

i3J3JU.1 -ii1U.LLa'fl-ilffU.;1 LLWiu.t,-1 '-i~:1 1Wfflit'Yl17fln1'1~1\IC) n11~LL~ ~f!LnlJRtl1U.~L~fl 
.r.. ... ... ... .... .... -- .r ... 

'111\l.La v.:~ LamL~1 LJJU.fiU. v.u.n'I11U. 7::fllJ1J1)1Jfln1nJ a" u~u.nu.tl1::n fllJfl1 v 
.... ... .... .... ....... · . 

'W'WtO\J1'WtfiD'Wt1'UUN'Wtn,.,,.Lftii\J (Banquet Hostess) 
""' .J II II II I I'W II .. 

il'VIU. TYlfl awru t~ tiU1anfi1L "li1U\I tfi::81'VI1'1 fl1 tlfi113Ji!3JU. ~Ui3J~U.n-
~ q 

3J11ti1'Yl ua::an-tl1flti,3Jfl7au.~ 
.... ... .... "' .... ..t 

M'lM'Wt1'W'l40\J1'WtU1n1'1'LLN'Wtn,-,fiLft.IJ\J (Banquet Head Waiter) ua:: 
.... "' ..... .t . . . . 

'W'Wtfl\J114'U7n11LLN'Wtn,-,f1Lftii\J (Banquet Wa1ter1Wa1tress) 
<J; ~ ... "" ... "" ... .. I ... I ... .. 

il'VIU.1'Yl~f!Lfl7r.J3Jtfl:: Lfl1fl-i13Jel Lfl7fl.:IL,- ~tln7nL911-iiC) 11a1-ii'VIU.1 Lff'1W 
• • I ... W I· 

fl1'VI11Ua::Lfl78-il fl3J LLn ~ nfl1 fl LL~ Li)u rl1fl113J a-:: fl1fl 1fi::7::'V\11-ili'lJtJ7::'Yl1U.81'V111 LLa:: 
~ ~ 

"" .r ... t ... ... I .... .. .... ..t 
L3Jfl\11U.LatJ.:ILan flti3J e21'JU'W'Wtfl\J1'Wt'U1fl11LLN'Wtfl,-,(;)LftU\J (Banquet Bus Boy) LLftt 

... I 

'Wt4n\J1'Wt untiD\J (Porter) Lilu.~,.1u 
Q.,l l, .... 

'W'l4fl\J1'Wt21'lA'1'1'l'1'1111'Wt (Casual Staff) 
"" ... 'I .... .r ""' I 'V o.; I .... ... ~ 

L U.fl-ilfl1 tl\11\l. L U.LL~U.n';Jfl La tl\1 LJJ'I.l.\11\l.fl 8U."ll1-ii'VI u.n L ,-u, n17';1fl L911tl 3J a'tl1U. 'Yl 

m7"liU.V1U t;:: L;1~ n17~flL1fi ~fl;e.:~tl7::,.3Ji3J3JU.1 tl1::naunuu1.:~na1 ii.:~1u.~f!Ltfu.:~ 
q 

LLa::~n;13J1 'l ,i'u1n17Luw;hu. 1U.3J1n i.:~tf u.~.:~ iifl113J-;h LU u,; a.:1;1-il 'Wt4n\J114i'lfll,.1'l 
~ . 

'1'1!1-l''Wt (Casual Staff) LyjE)18-ili'lJn171J7n17L;a'3J\:!'1tU V.Un-i11U.L'VIft1d neu.tlflllil-i11U. 

';l::,;i'lJfl1LLU.::ti1';11n~1'V1~1-ii1Wl1 ';1::;8\ILL~-iln1tlfltj1-ilh ';l:;;f)\lrl1'VI~1~fl::hu1\l ';1:; 

ltl Li7wa1'V\171J7L1m t;::~ L ~1 h ii1in17Li7w f) U1-il h L nlJ';I1\l.81'V117~i'utl7::'Yl1U.LL;1 
ttJt ~~'lfl L~e.:~1u.L «~';) Liuuia u v.U'n-i11WH1fl71171 u1u.';l::; a-il Lsnu.Lana-11n eu.a an';l1n-i11U. 
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"" "" D, 6. LLUt4nLf11£h1flaJ (Beverage apartment) 

...... "' """" .''1""" 3J VI"Wit41LLNt4nLfi1D'I1flaJ (Head of Beverage Department) Lu'U.~1~'U.1 
.... ... ... "" "" 

LLN'U.n LLa:: UtfiUVIIVIt41LLU,..mfi1D'I1flaJ (Deputy Head of Beverage Department) .. 
"'' .f.,. "' ~ "" .. "" .,. A A ... ... "' ' 

LU'U.WJn u LLNunu3J~ 'U.1YI~ LLa'lu N~ezrau LLa:::';l~ L~'lu 3J Ltl1El-i1~3J'Ylnezru~ u1n11ant11 ~1u 
'II 'II ~ 'II 

• •• dA o .., o 

~1-il ') "liEl-il h-i!LL13J tl11Jtl. 1Jn11LlJn';J1£.1Ltl1El-ii~3J n1~'U.~11tl1~'U.YI'U. nTV\'U.~11tl1"111U 113J 
~ ~ 

-rf.:~n11fl~;'U.Ltl~EI-il~ll~i1fut~~ ') ;1u Luu;u ~'l!n-i11'U.'l:::iut1Du9in11"11El-i1LLN'U.nd 
tl1:::nt~u;1u 

... ... tf ·""' ""' VIIV!t41'111t4lJ11LLfttLfi1D'11flaJ (Bar supervisor/Head Barman) LLftt 

"" tf "" "" 'Wt4n'111t4tJ11LLfttLfi1D'I1flaJ (Bar Walter/Waitress) 
.,. "' .J • .... .... .,. ot .... A A .... 
3J~'U.1YI n1nlJ~ LLa-i11'U.';l ~ L<il'l £.1 3J LLa::: L nlJ'ln1~1 Ltl'l El-i!~ 3J 1n ~1tl113J~::: El1~ 

'II 
,. "'AA A"' .. .'' ... AA' 

"liEI-illJ11 LLn1 Ltl1EI.:IliEILtl1El-iiL"lr <ilaEl~';l'U.~LLan111J'ln11~13J~'U.1UlJ'ln11Ltl1El-ii~3J<i11-il ') 

"11 El-i! h.:~ LL 13J 
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