
~1"~1uua:n11~a1~ 

.. 
lJfl'tl 10 

..11U"ll1 r.J LLa::n11~ a1~ L uuLih~..11U ~; 8..1~i1 Lit Ut111J~ nu tu LLa:LUUU';li mi1fi'ty 

U';l~m'lil.:~~';l::'Yi1l;1i,-n';l"ll8.:~8.:~~n,-,!uCl 111::tnJf1113Jff1L7';) U';l';)UU8.:~~n1~1.:~ CJ iu3J1 
~ ) ~ 

1;t1113Jfi1fi'tynu.:~1un11"111mLa:n11~a1~ LLa:u1na~'Yln~1..1 CJ lun11"111mLa:n11~a1~ 
.. . .. .. . .r "'..J ... 

Yl .:1 'Yl1 .:1 ~1 .:1 LLa ::'Yl1 .:1 flil3J tuL"lHL "li.:I"Jl WYl1..1 1i1n';l 3.11 n"ll U ffTVli'lJ ~ 'Yl ';l::'Yi11i1n';l'Yl1..1 ~1\t n11 
• qj ~ 

.... .d ..I ..... ".f ... ..J-... .d .d 
u1n11 81'Vl11LLa: Lt118..1~ 3.1 u8n';l1n';l:~ 8.:13.1 t1113J1L u 8.:1 ~uL n fJ1 nu 81'Vl11LLa: Lt118..1~ 3.1 

qj 

u;1 rJ.:It111ijt1113J;l UL~8..1..11U"ll1 mLa::n11~a1~ ~a 8~';)Un11t111Jt13J ~u~~ L yj 81J1'Vl11 
qj q 

.... 6' ...... "'' .r . "" .d • .r . 
';l~n111i1n';l L U8..1n1L 'Vl3Jt1113.1~3JlJ1tU~ 8tu 1 L UlJ'YlU';l::na11tHL 18.:1 L 'Vla1ULL~'r'Hli.:IL "liU 

q qj 

.d .r ... . .r· 
L Vi 8 Luu ViU~1ufi1'Vli'ut1113.1 L "111 hn1:u1un11L 'Vl a1u~ 8 tu 

R'J1aJMaJ1U~iN~1"~1U 

nTnnu (Selling) 'Vl3J1r.Jtl.:~ n1:u1un11~1m'Vl~8 'Vl~81u3J~11snn';l.:~1;am~1 
qj qj 

'il~~uh:A'8~U;1'Vl~81J1n111~r.J 1fiu;n11'!11Uitl~;o"';'""""TWU1U (Non personal 

Selling) 'Vl~81~u 1fin11tl1u#;o"';'""""1"'!11U (Personal Selling)2 
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~~1~M~1u~n~n11~~1~ 

w1'VIi'tm11~a1~1fu iir.i'l;fl111l'VI111mnm.hu ;fuEJvnlJth:an'YI"llEh11r1n';J1fu., 
~ ~ ~ J 

11';J:U1fl111l'V1111 t1 t~ ltJi ,it ;L 'VI111:~11nlJnn';J"ll EI-3~U ~" El1';J';J:; El-3fhi1-3n-3iUfl1 lJ7n11 • " .I .I o; " .... ~ 'I .l.f 0 0 0 .... .... ,J _.. ..1 
LLa:a nfl1'YI L n tJ1"ll El-3 ~n t1 ~"'"'" L '"tiu ';1:"11 eu 1 flTi1n~fl111l"ll EJ-3unn11~ a1~'YI LIJU 'YI tJ El2J 

~ 

i'u L Wl::i1JU1U1"l11ii111U1L~UEI L ~ El~ tl1,U';J:l;u1ltJtJi'lJL "111 ;L .;101Jinl=tnL::LQ. W1::'YI1-3 
~ 

lf1n';J"l1El-3~U i-3~£1 ltJd'3 

• 
oAit.l fiUlYILitO; (Phillip kotler) L;fl1111'VI111tln11~a1~1, "&l!unun-r"iN!IEN 

tf,J 0 ... ,, 9 ..... 9 ... I f': 
1J"fl#llt1UtCi91&UU&'IYD &HIJn1"ifiiEJJ.JtiUIJ"FI11&1'1YD &U"iltFI111JfiiEJ"n1'1fll1" ? &Ciilll 

D1RVn'ftJ.J1Un1"i"iln&'11B VU" 
... ,.. tf... 'I o; I 

0 L;JOL'UI LLIJfiiA1'Ui (E. Jerome Me Carthy) L'VIfl1111'V\111tln11~a1~11 

_q "" ... J' ... ~ "" "" .... '9 ... .. "&UUNii"1U t1 &nCi9!/UU1 n nu n'f"i1Jt1"H if1Vt1 &n ll1 n J.JA111J'If ll1li11J & H D"FI n"iJ.J'f"i'J 
tit ' f' ... I ... 

NiiW1&"1Ufii11Ji'flln'l1"itti"FI ffiVD1ffVn1"iFI1fi'H&I1V A111JfiiD"n1"ifll1" n !IEJ"ifnA1 
' J v 

""' .. "" ... ... I ...... l .... ... ,Ill/ 
&&iltll"'111.1fl"n1'1t1 iUFI1&&iltJ.J'fn1'1N1Un1'1« Nil fll JlV"rJnA1 & 'If DfiiDJ.JtiUD" 

A11NtYD tu tinvanA;" 
v 

iitLftliiJ ftLLfl"tl" <W.IIIIam Stanton) t.;fl111l'VI111tl"ll£l-3n11~a1~11 "&lfu 
_,......... ... ... "" ,J ... .... 0 

1tJ.JJ.JVD"uDn1v1nun111Jt11"11"nunmv?!IEJ"nJ.Jn1"i11"""'" n11n1HUfi11FI1 

n11,i"'"~IJn1'1fllil1fl "fltn11VCi901'HU
1

1liNHfllnm.,i'"iltJ.J~H11&RDutfiiDJ.JtiUEJ" 
FI111Jfll~"n11!1D"I.tv~fnA tf,#u1uuvl1uuuu.Uu "iltN ... v~fnARF11fiHIJ1V1u 

v v ' v 

DU1Afll" 

ftiJ1fiiiJ n11'flft1fll LL Mnh::: L Ylfll'ft\11',10 L1J;n1 (American Marketing Associa­

tion) 1;fl111l'VI111tJn11fiR1~1, "n1-rli':uuunun-r1Nfll
1

1"? n1"111nu D'uDNHn1ti 
... ,J ... ... ... .., ... 

WUFI1&&iltn1'1J.J7n11&Fiil D UV1VU1 nf! N H (II 1'11 v" f!J.J7fnfint!D fJ C21" 

270 H0306 



\'I,Z1~tJD\nt'nn11tlfl1fl (Marketln.g Function) 

-;nnn111h::111 ftfi1111'VI111 mrl'a".i~fi.:~m~11 'Yh 'l ;L 71'YI·Tlu11 n1::u1 1-l.n17'YI1..1 

.. ..1 • ... ... ... .. 111.1 ' ... '""1 .. .... ...~ ... .!:: ... • .. .. 
fi11~~1~fl Elfi1'l'YI'I.I.1ft'l.l.fl1';)1fi~ ~~fl L1JRNlJ1 11ft 'U.:I'I.I.fifi119lft1fi'Yiil'l.l. '1.1. ';1::91 El.:lfl1'1.1...1tl.:l 

\1 \i ... 

... ,;,fftlo"\t'nn1,.CRft1fl (Marketing Function) 7 1.h::n11 ;1unu i.:~d4 

1 .. .. • 1Lfl11::'V191~1~ th::dju~n'lltm:: fl11119i'EJ.:~m,-LL~:: 

.!:: .k ... "'1 
'iiU9lEl\l.fi11'llEI'iiEl.:l~lJ1 1lfl 

Q,tt A 1).1 1J1 I 

1------~ 
';)~111911!1\l.ft'l.l.fl1 'i1El~~'il11ft11 

~flfi D ,£1 ft11111 tl \ UEl.:Jfl"n11LL~::111 tiUEI n .. 
El.:lfln11 

I l 

"' ..... .. ..- ... 
4'Vf'rH\l~liL'l 01'U.n'l4n LLa:: fltw:, Hftnn1Tflft1fl, El1~LLL'l1, 111'141 11. 
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... ..,. .... . 
A113.1J't1"J1'W2Jil"'t1"n"1'Wli1EJ .(Bas1c knowledge of Salesman) 

.... !'f' ,.4,.j ..... 'l ... 
W'U.n~1'W'l.I1E.J Lu'U.a'1W\I\'U.~'Yl"1flty3J1n 'U.~1'U.n1'1'ilR1'il n7mn1'191R1'il11~LL~'U. . 

LL;1 LL~w'Lt'n~1W'JJ1£l'Yh1~~1L1';l ~1'U...f~'V\ll'il"llfl~LL~Unfl1'VI11LLR::Lfl10~~ll~11~LL~'U.11n 
I . tJ ,;I I 1&1 

';l::1J.Jl.h::~1Jfl113J~1L1';l n17LU'U.W'Lt'n~1W'lJ1E.J 'ilfl~llfl11ll~ll17t1V.R1E.JEIE.J1~LLR::91El~L1j'U. 

... ... .... ... ... .... ...... .... 
fl113J7LnE.l1nu fl113J7Lmnnu fl113J7LnE.J1nu 

'II 'II 

... ... .... ...... 
fl11ll1LnE.J1nuu1ti''Yl 

'II 

'II ... 
L'Ylfl"U.fln11"111 E.J 

""/.I ca,.o - 1&1 

fl113J7LnE.J1nU~fl1 
'II 

... .. .... 
1. fii113J1Lfl tl1fl1Jfl'l4Uh1 . .. 

....... A ... ... oOI ..... I ..... 

~11J~'il".lHllJ~1'U."ll1 E.J"ll El~ LL~'U.n fl1'Vl11LLR::L 1fl~'il3J fl El Yf'l4fl,1'l4tl1tuh!J;»tt 
'II 

.t 1 ... .... ....... l'l ... .t !'f ... ' ... 
Latl" (Catering Sale Executive) 'ilE.Jll W'U.n~1'U.Ln., 'U.'VIEI~El1'V\11'U.'U.') Lu'U.~R~Lnll 

n1'1"111E.J 

.. 
flfl 
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1.1 D\1AU<t:motJ'rl1\1;,"'"1" 

vntn-:~1~"111 uti a.:~il ill·d'n.:~1~ t ~.:~1~;1~ ilLiJ '"i.:~ LL ·m LL~::; a.:~i:i f111ll 

.ol ' ' ""' , VI " " Loumr~t~ h.:~LL'lll"ll£1-391~11 Lil~11-lLL111YltfUJ11tl"111tJUin11911-3 ') 1.~h.:~LL7ll L91 ~911';191El-3 

~.:1111 ~;El11~Un11i91i\41';1"11El-lanfl1 .. 
~ .. ~ 

1.2 D\1ftU<t::notJYl1\1fl1\481'tiJnL 
Q,.tl ~ .""..., .. .. Q.oo 

~~n-31~"111 u 91 £l-31';lnn11fl11J f111 a1111 m llf11111 £l91Yl~ ~1ll11tl u Elli11J .. ~ 

''"~111~LLa::eJ1711ma~VIa1n'VIa1u"lla.:~an;1,; .. 
~ .. ' 

1.3 D\1fiU<t::notJYl1\1fl1\4't1\1fl1U 

~\l'n-:~1~"111tltl a.:~ila-"11111~il L ~71::-31\4L~ u-:~191 u~1 'thJn';J::i911 ~~1-3 
~ ........... ,. ......, ...... " ... " 

na1.:11~tl-3"1f1-3LtJ~LLa::Lan ~'11-3 22.00 \4. "11\4 LU 'll'-3~\4n-l1\4';1::91£l-391LLaf111liL 7tJlJ'lEltJ .. 
..1 Q,; ~ Q.ool ., r I l .f II II<IQ,; Q.oo 

"11 a.:~a-CJTwn 91-3\4 ~ ~~n-:~1~';1::91 a.:~ l11a £l\4LL~ ft111~'l1-3n1 tJ91 a.:~~nu~1~ 'VI~n m~=~ ll17tl 

tJfiu"i-:~1\4~1-:~n~1-3fl\4'; ~Eln';l1nd u.:~.ia.:~Yi';l11m1~flann1~"11El-391~LEl-3 L~~ n11L~~ 
nTm-:~~1"1f1~n17Uin11~1.:~., LLnan;1;a.:~L7uu;Elu 91-3111 ;a..,~mf1f111ll~:::m91"11El.:~T,.., 

J .. .. 

' ... ::: ... •' ..... ... ::: ... ' " " 
n1u L "Jf~ 91fl~11ft\4~El-3111 91fiLatJ L'VIL 1tJU7£ltJ 11li'Yl-391£l-3LL91-ln1tJ1'VIa-111~911 u 

~ 
~ .. 

1.4 D\1fiU<t::nou'rl1\1tt1'Mft\1flaJ 

~lt'n-31\4tl El-3Yi'191~ t -iLil~~ u alli'U"ll a.:~ R.:lflll ;inn1711-391\4 1 -iL 'VIll1:::ftll .. 
£ialrt11fltl~ El\41u~ ilf111ll~£l\4~Ellltlelll91\4 l~un91~~lln1'U l~LVElVIrl-3';1El-3'VIEl-3 LL~::~ 
• ... ""' • " 'I " ... 
~1flqj'Yl~fl fl£l 91£1-311-391~ L'VIL \'1111::nun1~L 'Ylfl::: 

.. ""' .... .. 
2. fi')11J3LflU')fl1Jft\4fl1 

... ... • ... ..1 ... ... ... 
~~n-31\4"111tJ';J::91 £l-3'Yl711Jtl-311tJa:::La tJ91911-3 ') Ln u1nu'VI El-3El1V111\'17El 

n91911f111'YlnLL ~-31 \4 h.:~LL 13.1 L ~ mi1 'tJ Eli1J1 tiLft'El~~ aanfl1 11ilorf-:~91 EllJ,j El ~-3Rt!~ anfl1 
~ .. .. 

" ' . .,, .r 
£)1';l';l::eUntl111911 tJL 'U~ amfm:"ll £l-3n171Jin11 "11~ 1fl"ll El-3\'1 £l-3ifl L~ tJ-3 tJ1:: Lll'Yl"ll El-3 El1'V11'l . ""' . ... " 'l1tln11£l1\'11'l \'11£1 'l1fl1'Yl~1Lft~£l L1J~91\4 

.. ..1 .... ... .... 
3. fi')11J3LflU')fl1J1J't1HI 

" ""' ' " ~\l'n-31\4"111tlf111';l::'Yl'l11JU1::1i"11Elli~Lntl1rllJ h.:~LL1ll"lltl-391~ LOU~ 1f11-3ft'71-3 .. 
n111Ji'VI1'l"ll El-3 h.:!LL 711 .,j tlli~~1JiVI17 h.:~ LL 'lll 91a£l91';1~ ~ 1tJlJ1 tlft11"111 tJLL~:::7::1JlJn11L~\4 .. .. 

d 11<1 Q; "1. • 1 
A Q.oll Q.ool 0 

~ Elft'llf117 L ~ El91 El1J"lltlR-3RtJ"lltl-3anf11 \4L 7El-3"11£l-31::uun17';11 m.:~~ LL~::VI~nn1111-3ll91';11 .. 
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... ~ .... ... 
4. fi11&1JLn!.11fl1J11flfl1 

w'\t'n"1'W!I1r.Jfl11~::;o"iLfl1::~\rn~m::"JJeh1~nfl'r1flr.Jfl1r1 'J ,; lflvi"m~ 
'II 

... . ........ .,J ... 1 ... .J... 'iltl ... ~ 
~1n1Jfl~nfl1W~~Elfi~'U.'U.Rr.J'YlLLRfi"EJEJn ~1El un1nL'YI~El" L wuanfi1'U.ElnRrt1'U.'YI fl11 

• 'II 

· fln~1L~r.J1nut11::1l t~tlitir.JLLa::1::~1Jfl11ll;El-\ln11'!1D-\Ianfl'1 ~aEl~~'U.W1)fln111JLL~:: 
• . 'II 

I .,.j ... f .., I ... 

1~'U.1i'1'HJn11U71nfl nEl'U.'Yl~::Lfi'U.'Yl1-\1,1Jwuanm L1l''U. anfi1111-\I'YI1Wilr.JllEl1~11~'U.11fl1 
'II 'II 

0 .. i1 ..I ..... 
"" n11'U.1 LR'U.El11 r.Jn11El1~11 (Menu) nfl11~::L 'U.11r.Jn11El1~11'Yl L ~ll1::Rlln1111fl1 
'II 

flnfl11J1-\1~1'U.LU'U.llRill~1ElDRa11J flnfl11J1-\1~1'1.UU'U.~-\1Riii LiJ'U.;'U. ~-\l,f'U. w'\t'n"I'U. 
'II • 'II • 

... ... ...... ..1 .... ... .. 
"111 r.Jf111~=~ El-\lllfl11ll1W'U.=num r.J1nuanfl1111" 'II d. 'II 

... ~ .... ... 
5. fi11&11Lfl!.11ntJLYifl14fllfl11!11!.1 .. 

.... .. ... .. .... ..I .... ..1 ...... 
wu n"1'U."ll1 r.J~::~ El-\1 L 1r.J'U.3 L 'Yifi'U.fl~1" 'J Ln r.J1 nu-\111-1.'!11 r.J L u El"~1n ~ nfl1ll 

~ a1 vtl1:: Lfl'YI ; El-\1 1 ;L 'Ylflitfln11"111 r.J 1; ~1-\lnuanfl'1 L 'Ylflilfln11'JI1 V'!IEl-\1~1 r.J El1~11LLa:: 
'II 

A A ..... .... ... ... ..I .... ... ... A .... ... i] I 

Lfi1El-\lflllnflo ~1nwun"1'U.'!I1r.Jllfl11ll1Lnr.J1n1J"'U.LEl-\l R'U.fl1 1J1~'YI LLa:: anfl1 L 'U.Elr.J1-\I 
'II . 'II 

~ UElll'Yi11 ;Lnflfl11ll~ou 'l~ 'l oun11\!1 LR'U.Elu;n,.,~1" 'J 'l uh-\ILL 1ll R1ll11rtElm..nm1t~""1 
~1" 'J L~mnu h-\ILL 1ll,; 'Yi1 'l ;~n..i1Jfou1, L1-1.n111;u'1n11 orf"~llflilu·ElllW"F-J~'l;n11Ufl 

I ..r "~t ~ 
n11"111 r.J-\11 r.J"li'U. LTlf111r.J,fiL "ll1 1-\ILL 1ll11tlL n'7J'U. 

n1t1J11-IIfl11tl1tl (Selling Process) 

n1::111'U.n11"111r.J Li1oun1::1J1'U.n11~ijf1111JcMti'Y LLU-\IElEJmi1u 5 .ffu~El'U. flEl6 

.., ' ...., . 
1. fl11rf11'M1\1flA1N.\1M1\1 (Prospecting) 

n~ llflnfl1~~"w)" f1 El nftllanfl'1~f11fl11~::111 1;u'1n11'!1 El-\1 h"LL1ll lflr.J 
• 'II • • 'II 

w'\t'n-\11'U."ll1 v~::; El-\ILi1uNfl1fln11m1,itnii"1, a nfl'r'll El-\1 h"LL 1llfi El Lfl1 e11~11 'l u; El-\1 
'II 'II 

~ ... ... " 
El1~11ti1::Lfl1'l'U.'U. 'J L ~ll1::nu~nfnti1::Lfl'Yl Lfl Li1'U.fi'U. 

... . 
2. fl11Lfi1!.1Nn11!11!.1 (Preparation) 

A I ... ..1 1 ... A ... 'I .... ... ... 
Lll El'Y1111J11 fl n fl1'Yl~::ll1 1!'1J1fl11fl El Lfl1 W\4n-\11'U."ll1 r.J~::~ El-\1 L~1r.J 11n11"ll1 r.J 

'II 
I .d A f IJ,ol ..., All II ..l .., .. ... 1.11 

n El'U. 'Yl~::'!l1 r.J1l1-\l L 11ou ~ El-\1~~ L~1r.J11'!1 EJlla LntJ1nuanfl1LLa::hfl1 Li1u~u 
'II 'II 

., ' ' .., ... "" ' ., 
6Vi1'lnL~llL'l m~mm uL'l:: flm::l HRnn11frft1frl EJ1-:ILLE111 "", 453. 
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3. fl11Lft14D'II1l.l (Presentation) 

nTH"'I.I.tl"ll1 mih-~..ff '\.491a'\.4U 1n"JJa~nT'HUfln1'l"ll1ll "1111'HILLU~ a amih1. 2 

th::L11'Yl 

" ' 3.1· n11Lft14D'II1EJLLU1Jft1L1~Jtl (Canned Presentation) 

vnt' n~1'\.4"ll1ll';l::; a~L911ll11.; a11 ~ 1 '1.4n1'l"ll1li,.;LU'\.411191'lq;1'\.4L~ £.11 rl'\.4 
~ . 

.¥ - 0 ~ It I VI I A 

'l::1J1Jn1'l"ll1 liLLlJlJ'\.4 ';l::11n1'l~1fi1Jn1'lL"Ua"ll1ll fl'la1Jfl~11tJ'l:: Lfl'\.1.911~ ') L11L~liL 1 ~1111n 
• q 

1un1'lL~'\.4a"ll1ll Yh 1;~"ll1£Jt~'VI~~a11 L 'VI111::nurnt'n-:~1u"ll1£J1'VI~ LL~,i'millnfla ';)::in 
~ 

n11"lli£J';l::J1enin t~11fi1111U91n~1~ t~ij.:_a191IH11 LL~::t~L'V\111::n1Jn1'lL~Ua"ll1lliU~1 

'V\~1£.1 ') "1filfiLUL1~1L~ll1rlU 

3.2 n11Lft14D'II1l.ILLUUTti'1LLfl'13J (Programmed Presentation) 
.J '... .. ' 

Li1uan"J;om::n1'l"ll1ll 'Ylifl LLtl~~ 1 'VI L 'VI111::~11nu~n1'1.4n1'lm"ll1£JL uLL91 ~:: 

flf~ t~i1LUU';l::;a~"ll1liLL1J1JijLL~U ci1iu.ffuf!aU ~\l'n~1U"ll1ll';l::flf11fl'l~'VIinti1~qJ1u 
... ' ... .J ... 

n1'l"ll1£Jt1nau LL~::U1L~umi1uin"J;om::n1'l~u 'YlU1fl111fl1111 L 'V1111::~11 ~"ll1li'Y111tl'l:: ~u-. ~ 

..... ..r.... tl 0 It .... ..r... ' .... .r· ... 
n1'lnl.fi1U'\.411n';l:: 'l::~1Jfi1111~1L 'l';l n1'lL~Ua"ll1ll~n"J;om::u11fl1111fl~ a~fl1111n"ll u 11 

n1'l'Ufi'VI uu 1J1-:Iflf~nTn~ua"ll1£Jflf~L~ £.11 a1';l t~t; ~~ ~u:n~1U"ll1£J';l::; a~ Luu~~ ij 
q ~ 

iqJ"lf1ilqj1nl. un"lJ1ll L~aflfln11"ll1ll,;aU1~~fl-:1111 
... . .... 

4. n11CJifiCJI13J~iUl1l.l\1ih1n1'1'111l.l (Post-sale Support) 
"" ' ... ' ... 

L11 a~'l!n~1'\.4"ll1ll L~'\.4an1'l"ll1ll1 'VI LL n ~nfl1 a1';l';l::nntlii L~tm1'lU1 L~ua"ll1ll 
~ ~ .., 

A .,j ~,f 'il ' ""',t ""' "'... .,j "" 
'V\1an m~ aun1'l~~enaaan Ltlnr:m "~'" u ~un~1U"ll1ll';l::fl a~11fl1111afi'YlU L11 a~ nfl1 

~ ~ 

tl ii L~tm11L~Ua"ll1£J';l::; a~t~ LLWfi~Tnll1~t~ ~rn~ ; a~t1~111 u1u if~n~1 a1';l~fl"li'fi1J1~ 
.., q 'II ' 

tl1::n1'l ~n~1a1';l:fa 1'1.41U.;1~'VI~1 ~'t!n~1u;a~t~.'VI1Iflfi1i~l';l L'\.4n1'l'Yi1~1u L ~11:::';1:: 
'II 

Lim11i~1';l1un11"ll1llflf.:~~attl fl1'li'u.;m~umLU::';l1n~ml'1 ~..1a1';l';l::iitl'l::1£J"lf,Z1'"n11 
~ 

" I " I • "•-f 
"ll1llfli' ~91 a ttl LL~::U1"ll aun~1 a~ 1 un1'lL~Ua"ll1£Jttltli'utJ,-.:~l 'VI fl"ll u fi11LL~fl~fl1111 

q 

"" .J o ' ""' A "' "' ""' ',f 
"ll auflm~ nfi1'Yl ~~::L 1 ~1l un11Yr~n11'\.4 1 L~ua"ll1ll"ll a~~un~1'\.4"ll1ll n~ LL11 ~nfi1£J~t11ena 

q 'II . ~ 
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