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(The Objectives of Communication)
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(The Communication Process)
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(Barriers to Effective Communication)
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1) mandunsas (Filtering)

2) m;‘tﬁﬂni‘ui (Selective Perception)

3) a1rund Au§dneedfu (Emotions)

o 3
4) neninlidesns (Language)
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(Filtering)
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{Selective Perception)
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5) ﬁﬂwm:d'}uuﬂﬂaﬁu'] (Other Personal Characteristics)
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O avsual Anuddnvagiy
(Emotions)
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(Key Communication Skills)
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1) niseatnedsla (Active Listening Skills)

2) nnATENNSAMTLNaaLiaUNaY (Providing Feedback)\
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(Active Listening Skills)
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1) ﬁmﬂwfyfﬂﬂ (Paying Attention)
2) ummmmummmmﬂmu (Interpreting)
3) fineandndeafinnszduld (Remembering)
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n1sAY 45% (Listening)

IR 30% (Speaking)
NIFENU 16% (Reading)
madeu _9%  (Writing)
9 100% (Total)
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(Evaluate)
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(Respond)
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SIER : Four Stages in Listening Skills By Steil

SIER #aiannanusAInuI189A191 Sense, Interpret, Evaluate Wag Respond

ATNARIAL
Sense Interpret I

Active Listening Skill

‘ Evaluate I Respond I

s [ > o d
g‘l.lﬁ 9.3 meNs : tadudAgdmwiunisRaansilszaunaduia

. (Listening : A Key to Successful Communication)
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* (Feedback)
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1) m?m"'Nm'lﬂwwqmmm‘lqumnﬁwudnumw'\" (Focus on
Specific Behaviors) _
134'ﬂﬂ??:”lﬁtﬂuﬁ‘;mﬁt#\ﬂ')t‘l’ﬂdﬁulﬂﬁmﬂLQWT.: (Keep Feedback
impersonal)

3) qqma*a'lﬂﬁLﬂwmﬂuﬁn (Keep Feedback Go&l-Oriented)

4) masiinslEnauluaduanma? (Make Feedback Well-timed)
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5) dasnulavansldnduasnaldiiamsridrladum  (Ensure

Understanding)

1
al 3o

6) ATTUUT Feedback NeausangFnssnfgFuUJIRIA (Direct negative

L]

feedback toward behavior that is controllable by the recipient)
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(Focus on Specific Behaviors)

Feedback Antaziflunisssyianaasfieussewgdnssnlangnssuniislag
wwiy Wildidunisyavuumuqiagbissyasisey  windinissryedisdmanudnacyinly
azaansanisrinlifiarnndszneunsdiudgutleldowacasadssiu samani@sanas

wauvusansase

o AniViAuART AW
- “f ] -
e “nulszyivlafAmumininum”
o uprrenillFnouine”
wsaaszy Iridmiaudsinlail

“ Aﬂl B . I 1 1 3 1 =i d‘ Ly o o d"
L lN’ﬂ’ﬂu@mﬂﬂUUW]'ﬂﬂﬂﬂ"illm’ﬂﬂ’l\lﬂl,ﬂﬂyLLﬂSQLﬁE@T\?’] hdutiianing

u

=

WARUATBUTALEN”
o “Wanuiianuvinnuaneg inlignAndenaniise seluadmin@nuy
4 y
imeas@ugnA
ar -:l' v ) as <2 Ay ve o
antrclaandsiiifunisszyliiuad dmantssmpi ldiuaesasusy
dyys e o .
AR lATuN 2wl

N33y Feedoback Repasszy Widniaudndalandiurey dlandiuhizey

' - al = o
‘ I P m7?::1.1'1151?1uwmmnm'fs'mnuiﬁﬁmmm::

(Keep Feedback Impersonal)
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(Keep Feedback Goal-Oriented)
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‘(Make Feedback Well-timed)
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" Fawnuladnisianauasnaluiiaanudleaaus
{Ensure Understanding)
¥ 1 17
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(Direct negative feedback toward behavior that is controllable by the
recipient)
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(Group Decision Making)
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(Group vs. the Individual)
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(Advantages of Group Decision Making)

at : | ] ol v -l } - 3
meindulaivrsinguuaztesdiuynnstanideauasie unuansing
L 1 -~ 4 A Q -~ o
fusenly Lifiddmsdndulauuubnfasminzaniimnacnisdld dwiuninduls

k4

[ | - o 1 :
waanguildansisialyil

1) daysuszanuilaianusaysainid

(More complete information and knowledge)
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(Increased diversity of views)
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{Increased acceptance of a solution)
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(Increased Legitimacy)
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(Disadvahtages of Group Decision Making)
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2) Hanunasulnuanmn

(Pressure to conform)
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4) Sluanusuiingaunlsidaiau
(Ambiguous Responsibility)
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(Group Decision Making Tachniques)
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1) Brainstorming
2) Nominal Group Technique

3) Delphi Technique
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