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3) i n i s a a ~ ~ ~ i n ~ d u i n s z ~ t b I 6  (Remembering) 
u d'd a n i s ~ o d i ~ ~ ~ ~ a ~ ~ n d i ~ ~ ~ ~ a u a ~ n ~ I [ ~ i ~ ~ u n i r w z l i ~ ~ d o z c t i \ J r i n i s  U 

d - d l  aaaisddszau w a i i ~ i i ,  ~nodnisdszuirunirriii Iunrzuaunisioaisunu~?w - Y  
dazau~Jumstb 

nirfid 45% (Listening) 

niflm 30% (Speaking) 

n i f d i ~  16% (Reading) 

nix$ uw - 9% (Writing) 

f3U 100% (Total) \ 

Y u a  ainriaudsrrnldn~iaii~~i~6u~ralnunu~ini~fi~driau~&ui~duau'o~~u 

~ ~ n R ' n m s n i s ~ a w n i s a o ~ b ~ d ~ ~ ~ n w m i ~ ~ u n i s d i u  U (Reading) n is ln  

(Speaking) L L ~ L ~ I S L ~ U W  (Writing) ~fluriaulnd ~donisfi~i inaiu h f i c i o  
Yad - a n szuauni~omsnluun~~na~in~~~6~i~~i~\6vfinis~nwciun?i~~onii~nir 

~ d i d c ~ n f  mw donisdoais steil ~ & u z ~ i $ ~ m o ~ u n i s  4 $UR o dmul<$a 
d d m  - d' B o i l  SIER a~uai5uu*uaowm~u 

PI w 
1) ~ I ~ ~ U ~ ~ I S ~ ~ R ~ I ~ J H U I ~  (Sense) 





n ~ , d a m r u ~ m 7 ~ ~ % h l 0 1 1 ~ ~ n $ w '  unndig ',( . 

4) nn3rgnih (Respond) 

~ u i n i i ~ i i d ~ f i 5 u 1 ~ n ' n ~ u ~ ~ d r 0 u d i ~ a r r a z n i w n i u l d k f i ~ o ~ i ~ ~ ~ ~ 6 ~ u  PI 

n n u ~ i ~ i i l f i u ' o n ~ i u d d ~ u i  r r h  

steil r ~ a ~ i n i s ~ ~ d n s u ~ n u w o u k n ~ i ~ u i i r l j ? o z ~ i l u n i s ( ; ~ ~ d d ~  waI4'nis 
d aaaisdszau w a E!i r i o l 6  
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0 aanzn'o~ngu (Feedback) 

r ~ o n s z u ~ u n i ~ ~ o a 1 ~ 6 4 ~ 1 r ~ u n i ~ w i u $ u w  oudid 7 & ~ r d ~ d d W ~ u f i ~ ~  
u d d  ~rdidouozrfim waazfiounaunrrtlnniii 'Feedbackn Feedback & r f i ~ o i n f i  PI 

Vd d oiarUul6$dni~uqnaarni~au ~ i n r U u w a n i ~ u ~ n l i ~ z r l i ~ 4 ' i c i ~ r ~ ~ ~ ~ i u s ~ n u  PI PI 

u d L I U  d  d n ~ i u w i o u ~ ~ o u n i u n s z o s o i ~ n o : ~ o c n s d o ~  un'ni~inrElwwani~a~n"oz$~lJi  
u d  cld~~iiwn~iu~nms~n"uU"iununndi~ui PI i 

ImnnLIduk-a Feedback C(LEIUWR~IJRU ~ ~ ( d d r o d ~ i d n f d ~ l n ~ a u ~ ~ n d o z  
b: d' r"u ddotldaz~zran~~o L ~ I J ~ S ~ ~ ~ ~ G Q ~ ~ ~ ~ ~ ~ ~ ~ C ( L ~ ~ R ~ ~ ~ ~ ~ ~ I L U ~ J S ( ~ ~ ~ R U  PI ndu 

rwn~mnsrzuaibnuu'nlriaou?;dd~ai# adlunisinw rn4ir~uiior~bilorrazt~u 
b: d  a 

nqiuffin'ry~ ad Feedback n ~ n ~ u ~ a n i ~ u ~ n ~ a z ~ ~ n i ~ a u ~ d ~ ~ i  Feedback ui I+ 

dsznounis~o~snr .1dr"ud~~nszu~unisdaais l4 '~ds:nniwau PI l un i sh  
b: ' 

Feedback uifloif ~ ~ i ~ d ~ l ~ d s ~ n o u n i s & ~ u l o d r " ~ d ~ ~ n ~ ~ u ~ u n i s d ~ i s u u  q kd 
- I  P d  h n g ~ ~ o z n ' o ~ ~ a i s m i n ~ i u ~ n ~ ~ w s ~ a ~ z n ~ i u r i ~ ~ ~ o i i o s o ~  Feedback jiriimoin 

u ' U  n i s i w i n l i i o i m i n i t l n ~ i u ~ n ~ i r ~ t l ~  ~ n ~ ~ ~ ~ w ~ ~ ~ o n i s ~ r ~ ~ ~ ~ s z r ~ ~ ~ ~ ~ i ~ ~ i ~  
I d d  ws~I~ms~uinitln~iuGnr~unai~rraz~ilunifirdorio PI rdoMfiwmnwniidofdnu 

d?ws?u ~ d n " r f l u n i ~ o i n d o z d s ~ ~ ~ ~ ~ 6 b w s i ~ ~ u ~ ~ n " u ~ a ~ f l ~ o  ~ R i l r y r y i  nqiu - 

a a i a ~ n a $ & o d ~ o ~ ~ " u ~ ~ i ~ r ~ e i n z ~ u  PI I u n i s r ~ n u n m n i u  Feedback itu~o 
w u  Y m d r ~ l ~ n i d d i ~  q ~j(I?wdu 

I) n is ro izo~a~ lddw~~nssu lmw~~nssun i l~ lmerac lnz  (Focus on 

Specific Behaviors) 

2) I ~n~zrzu l4 ' r~uko~dtdu~~o~n 'u ln i In t l rawi t  q (Keep Feedback 

Impersonal) 



3) ~~~s~lddr i l inuiut l r inn (Keep Feedback Goal-Oriented) 

4) n?l!nl5l$n(iUlu~?~lc~Hufi25 (Make Feedback Well-timed) 

5) 6 o ~ i u l a i i n i ? l  r io ' ld~i inn?iurJi lo~i 'u5i  (Ensure 

Understanding) 
Y  d uu 

6) fi25"dUuz Feedback Rnnun e~ud@%l6 (Direct negative 

feedback toward behavior that is controllable by the recipient) 

. n ~ a ~ o ~ ~ o ~ a ~ I ~ ~ A w ~ ~ n ~ ~ u I ~ w ~ ~ n a a ~ p l l i i ~ T m u ~ a r c ~ : :  (Focus on 

Speclfic Behavlors) 

Feedback ~12511: LOW~IISLLI~JUR q [ n f l o w ~ o ~ w  q ~ n ~ ~ u l ~  w ( J ~ n l l u ~ d ~  

lolu~avnr b.ildt0unirwoluu~s?u PI qhulriszy azl5rau niniinlnzuo q lii~Sm rou 
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dsztdu 1 1 t ~ ~ n d ~ ~ n l 5 w ~ 1 ~ ~ ~ ~ n u 6 d d i o l d d  U 

" q m i i ~ ~ u n ~ d I d i r a  

14w u~.rrnvii~1odqmr11 

"WBJIU"U QJ ~ Y l l d l 6 ~ ? 7 ~ ~  

t t d ~ ~ c u ~ ~ ~ a r o u s i ~ d o ~ d w '  q 
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d uu d u- hni5?u Feedback i~n?55z~'l~".a'ol louii$~~oln~ 5u"d€IlJ ~Jlflnc?5II~dilriaoIi 



d d ~ r i m ~ s s r ~ ~ ~ ' ~ a f i ~ d n t n ~ u a i a d ~ u ~ ~ T ~ a i ~ Q  (Keep Feedback 

Impersonal) 

, ~ n t l n L ? ~ ~ r r ~ i  Feedback o i n n s z u a u n i s ~ ~ ~ i s ~ n ~ ~ u ~ a n i ~ a u u i n n ~ i u a  
- & a  d' d P  d' niduan n ~ u u o ~ n a s ~ n 8 ~ ~ ~ 1 z ~ ~ u u l u ~ n ~ ~ ~ n i s u s s t l i u 8 ~ n a i t l o ? ~ n ~ n n u u  

u i n n i i n i s i d a u ~ d ~ n ~ u ~ " s o ~ i ~ b ~ u k a  Feedback t u 7  d ~ ~ ~ i r s i o z ~ ~ ~ ~ w o h  

do Feedback I.h.winu'~flbdfJd~n ~ ~ o r . n o i o ~ i i ' l n s ~ ~ u ~ l L M ~ c ( b r n " ~ ? ~ n " m i u n "  

o ~ l i a d ~ o i i  Feedback $ul~u609u099iu o r i l v i l n l s i w l n l i ~ ~ ~ i s & ~ ~ n a ~ n ~ n n a  
d ad'u ~ u ~ ~ s o a m i i  ruiiio&u~~n q nisC(mblszudofid 91 ju.G,qiuii 

c ~ n a ~ i ~ i u ~ J ~ ~ o ~ n  q I 

~ n a ~ t u ' u l d ~ ~  q 

unal~naiumuisnn q + -  r j , 

.add ''ncuuisqculruu~nnk~?u~iufil q 

~ i w a k n r i i ~ i i u c i o ~ r I i ~ d ~ i i n n a i u r d ' ~ ~ ~ 6 ~  91 ifinnistnwtliuinuazrhn 

naiui"R+h9uwuviofiwn 91 91 91 p p n ~ s d ~ ~ ~ ~ i u ~ u d i ~ u o l o ' L d n " ! u ~ o z r i i ~ ~ a n  
dszh'imw and?uirundddao,q d~ivcinli?oisnin"i;ozilwa1'rodow~8nssulu 

nisd8u.~?1~iu ~jifunast~bj waldnnuuuusau q u M u  A~fiunim~.rttflu diuds~on q q 

d ~ i l u ~ i ~ ~ ~ u o ~ i l ~ ~ ~ 5 u G  

dd '1 W T J ~ J A L  w w n (Keep Feedback Goal-Oriented) 

addoil Feedback ~ f l u ~ g . s ~ ~ n ~ o n i l r ~ K ~ n ~ ' r l ~ n i s d i u ~ s ~  af lu 
c 9 

d v- o u n w i o ~  o r u f l u l r a ' ~ n w i q ~ u u ~ K t l ~ ~ ~ i u ~ i ] i ~ u i ~ n ~ s u ~ o n i s  I ) QJQIUIU~~J 
J I 

fla?uli~fluuaznaiu . . di6$$qn~u~4ilo a 8 a i a u f l o f a u l a n i c ~ ~ ~ " u ~ n u d ~ ~ i ~ u i u  

I T I .  

V u 
~ ? T ~ ~ , T ~ ~ R ~ ' I M N R ~ ~ ' ~ S I U ~ ~ T  (Make Feedback Well-tlrned) 



d d 
w r a ' n d ~ d ~ d m ~ ~ t b d s b d ~ f i ~ r ! ~ ~ i t b  i ~ ' o d n i s d i u u z ~ a i n ~ ~ ~ ~ " i ~ n " d o i n d  

dcr - r ! ~ ~ i ~ ~ + o m u ~ u i w n r ! i ~ a u i n n d i ~ u d ~ d n u n i s ~ ~ ~ o ~ ~ u  wn~itb4~oz~Y"tbltb~nrnu 

w a 
w d o d ~ ~ ~ ~ i i n i 5 ~ d n ~ 1 ~ 0 e n ' o ' l ~ r n @ ~ a i ~ r ~ i ~ 0 ~ ~ ~  (Ensure 

Understandihg) 

* d u u p l  8 d 8 . 4  n?saszclw'nci?uii Feedback n rnozd~ ldk~suonns~c lu~wuun~ iu  
U U Y W U  

nznam i a q u u n z c r u U s n i ~ f i u ~ w a d a ; ~ i l ~ c ? s u ~ G i l ~ a d i ~ ~ a ~ ~ ~  pnR'o~~fio~wo 

~ i o l l l  ~ ~ z ~ ~ s z ~ n i i n i ~ ~ a c r 1 s d d z d s z c r u u w ~ i ~ i o o z 6 n ~ d ~ z n o u ~ d n i u n i s  

d i ~ n ~ ~ ~ ~ ~ n i ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ i ~ ~ ~ ~ d n ' t b ~ d ~ ~ ~ ~  91 I[tbr!itbod~fiu?nUtb Feedback oz6 

d ~ ~ 9 n 8 u n ~ d i ~ s i o z 9 ~ ~ o ~ i ~ i u ~ z u i u i ~ o r ! i n ~ i u ~ u i ~ ~ 1 w n ~ i u ~ u i u d ~ s i o z  U 

$osnirdi unoe1hld~uil6 9l 

, 

d w- 
w RaqArMI: Feedback n i d ~ ~ d o n ~ b n ~ ~ ~ n ~ ~ ~ d B Y ' 8 1 6  (~ i rect  

negative feedback toward behavior that is controllable by the 

reciplent) 

nis~~~wzii~u'ounwio~dfin~un"nlmrdl~muison~u~ul2ioz~ilwnir 
d' d a  , d' d wu .auuznuniriaucl+olJi3di~w~1 ~ n c r ~ ~ o ~ d ~ ~ n n i ~ n u ~ ~ a . a ~ ~ s a z d o w ~ ~ n ~ s u n ~ s u  

rnuisndflu%i16~& Riadid~du 

nisnEii~di~irwrin~~saduir!i~i~~i~~wnciu~~wiiinid~n$~u'ud~~ q 

o r ~ s ~ r j ~ ~ i n u  ~ ~ ~ ~ n i ~ ~ u $ t b ~ f i ~ & t b ~ n ~ ~ d ~ n i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ d ~ r a ' n d i t b  q 

n isn~i~di~ i iwra 'n~i~duir ! i~ i tbmu ~wf i t fn~a urnsrf iaqdu~~ dst~su 
2 %  tbquarclnoduon~cldonisn~u~uuo~~aurns 91 i 

n i m E i i ~ d i ~ ~ w r a ' n ~ ~ s a d u ~ r ! i d i s a ~ i n ~ v m z n i s ~ a ~ ~ ~ ~ i ~ ~ a ~ w r a ' n ~ i ~  

utbddu?w.atbLotb$tb 

udn'i~inuncrr~iau$d~~sawnnidnu (Negative Feedback) r!inis<~~uzda 
d wu dcr pl w q ~ n s s u n w s u n i u i s n d ~ ~ 3 l f i o i a ~ z ~ i l s a ~ ~ s a ~ ~ ~ ~ " r o G ~ ~ a u z n a  9l udszluaw' 

'. 



n~~SmIPr2azla~ndu q (Group Decision Making) 

~ ~ o u f l u  d i l l d . j ~ ~ ~ r G w ~ i " b ~ & i u d i ~  q ~iluCiU 

ndu6u~nna q q (Group vs: the lndlvld~al) 

niznkfiu~almai$u ~M~~~%IUI~$I~MR~U qldso~~unisr i i~ iu~uo~~nis  rrci 

~ ~ ~ v l u i u n ~ i u i i ~ n I ' s o ~ e t d i ~ ~ ~ f i u ~ o ~ m a n ~ u b a ~ ~ i ~ n i s ~ m f i d ' b ~ b u ~ n n n r f i ~ ~  

~ ~ % ~ ~ U ? L R L I  n l ~ ~ ~ f i ~ ~ 0 ~ ~ d ~ ~ ~ ~ l ~ b 1 1 ~ 1 t ~ ~ ~ d l h v l i ~ ~ 1 d ~ ~ J  ~dnisGmfiuImu 



P, 4 ' ~ o r n ~ n d n l r ~ r n ~ ~ ~ ~ ~ n u n d ~ ~  (I (Advantages of Group Decision 

Making) 

d W  ml 1unir6m6~1a#drodnrju~~atu0dku~nna(iou~~ D I L L ~ Z % ~ L I L ~ U ~ L L R ~ ~ ~ J ~ ~ (  

o o n W  l~ijiirnis6m~ulo~uul~udor~auiz~uCu~n~oiunis~~6 haiunis 

~-~ 'ru lruo~n~ui j$o~6~do ldu '  

1) ~ D ~ R L L F I I R ? I U ~ ~ ~ ~ ~ ~ Y J R ? I U I ~ U ~ ~ ~ ~ ~ I  (More Complete 

Information and Knowledge) 

~ a s n i m u n u t u a o i n u n n a ~ a a i n a ~ l u  PI q i~$il~~6u'o~a6iuauuinuil.a" 
drznounir$m6ulo 

2) j1~?1aJ~s~7nvrRle191~3~~~ (Increased Diversity of Views) 

u o n r i n ~ ~ ~ u ~ o u e d i u a u u ~ n ~ d o l ~ d i l s - n a u n i s $ m l u ~ o ~ ~ ~ a  PI n l u h 0  q 

d s d d  z~iinniini~aioni~~+onnmn~m 

6'7 s 

d (increased Acceptance of a 

Solution) 

u ~ u o d n i u u i o i n n i . i ~ d n a i ~ ~ f f ~ ~ ~ ~ ~ n ~ d a t b u i n ~ u  q q ~:o!nisatu~ 
M L q  a: d' ~duhnndiu~~6oia~soua'u~~s~zd~ummiu 1 ~ ~ ~ ~ ~ ~ i z m u ~ o ~ d d a ~ ~ a u ~ u n i ~ $ m 6 u ~ o  

u ~ z ~ u i ~ n ~ u d d s ~ u n ' ~ n o = : w u i ~ ~ u n s t ~ ~ \ r ; i ~ u u o u r ' ~ l u ~ 6 a  s ~dunic 

4) ~ i u ~ ? 7 u % ~ ~ ~ 3 3 u ~ 7 ~ n ~ ~ 8 5 7 ~  (Increased Legitimacy) 

d m l  , 1uli~nununi~1suuuu~se%i5d1ms8~ nszuaunisCmSulouo~nluot q 

~onn~~~,'uomunis~niddft'fli~d~~~~w%7~uioin~~uddau~a~uodnu~undu~"ra 1 q 

d 4 dfiunCuii~Ssc~iduin .a~noliGn~iuaoumu~~luC~nu ' 



n ~ ~ R a ~ m ~ ~ ~ a . 7 n m i r i i u Z w ~ ~ ~ n ~ u  t und Q 

Y'o r f l u u ~ ~ n l s ~ m ~ ~ ' I ~ ~ m u n i u  q ,(Disadvantages of Group Declslon 

Maklng) 

d Y  d U d Y  n i s ~ ~ u ~ o ~ w m ~ u u a n r i n ~ ~ u u o ~ w i u d n 1 i a u i u ~ ' ? ~ 1 ~ u u o ~ ' r u 2 i ? a d u ~  
dUeY uazCar~udffin'cyuw~u 

1) L ~ ~ U L ? R I U ~ ~  (Tlme Consumlng) 

2) ~ ~ R ~ ~ u ~ R ~ M P ~ ~ J ~ u R ~ u  (Pressure to Conform) 

n i r r l u n ~ u ~ n i n a i u n n n l u n i ~ k n u ~ ~ w ~ u n ~ ~ d ~ s i ~ ~ u n ~ i  "~Uunaiu 

6a~n isvo~n~un~oru i%ndau ln~~un~u ' '  * .  n a i u r ~ u a 5 ~ u h n a i u n ' o ~ n i s ~ ~ i a ~ n  

dfi~mrisolrirfiuln u~flu~Qi~M'o LI (Minority) UO~GQJ u a u ~ i u ~ ~ u ~ h ~ u i n  (Majority) 
d P L * .  ~wodgun~iusz~duu~~azna~nmn'vo~n~u 

3) ~ ~ R ~ Q Y ~ ~ ~ R u R u ~ ~ H ~ Q u  (Domlnatlon by the Few) 



dnd 9 nwdokriE&n?~$mfi 1 BVOJ ndu - 

~rnbiguous Responsibility) 

I 

maiimn75akinaHpdqundu Q (Group Decision Making Techniques) 

1) Brainstorming 

2) Nominal Group Technique 

3) Delphi Technique J 

0 Bralnstormlng 

a* aanir~1~~ul~1olun~uuuuu'~~n~ii~u1~d~=:~01'11~::n~iunn~uiud~IK~ii~ U r n  

d a ni~uauniu~unisdsr~u)r(hn'~~oii~ui%nn~ua~noiir~u~da.rsndoni~a5iii 
, 

niii~iion~%iia5i~a~z6~o~n~u .*. , h 

' - .  
an84 

Brainstorming uqani~(i~6 - . ,  
1 - 0  I 

I ) ~uni.rd~r~u~~~~:~~uu~~'b)r("uaui%ntlr:ui~~ 6-1 2 duiii.rou~lnau : L 

2) ~~in~udinisa~ulud~::L~~ily~io1iiii.a'n~8uid6~~aui%n~nn~~u"i~~1 



a : "  u d 

4) IliuGnisiwinlj?o1s&ttu7ni~lm q n ~ f i u  l K G n ~ s u u n n l ? ~ n u u 7 n i ~  
~doJi~dnndstr~uuqt5~ns1z~"Iu~oni adold 

luninrnu~uo~d~Uudu~nstu7unisstnun71uiim~a1nna1 U L L R ~ ~ ~ U S ~ U  

l i t r i i zu  ic~rii i isdsrtbuu~ta~du'o~u'otduvo~ueiaruu~iimusiori~~ 

0 Nomlnai Graup Technique 

4) ~ ~ 1 ~ n ~ ~ ~ H ~ ~ ~ ~ ~ ~ t ~ ~ ~ ~ ~ t t t ~ ~ ~ ~ t ~ ~ 7 ~ W d l 3  ' ] ~ d l ~ d . l l ~  ']LL(II~RIZ 

-- nu?iin61~'nruuu~3~mo'z R 041 tilunis~mfiuIo~m u ndu m~ u?+n~su' 
91 q P 

v d  Y a a  
' U Q ~ Y  o r 5 i n i q u n n  o lCaui inuidsrq .umiudnG u d ~ u n i s r o o n r i i u ~  

amzuuu aui8ni i8rsz~~l~~nnsou~i lmu~nnalm qluniu 
--- " 

Delphl Technique 

t ~ u i ~ n i s C ( ~ u ~ ~ u u a t ~ . a ' t ~ a ~ u ~ n n & i u ~ ~ ~  Nqrninal Gmup Technique 

unriunisuidcquf~u5tb~~~aui%n~~siti~nishddnisds~~ui~u~uvo~auih q 



Delphi Technique itunounjd 
I) ijnisrrCds:rluQryni~vr"%~~iQn~mu rr~dfiuiQnr~uoauanirlwnis 




