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~ @ ~ J M U I U ~ Q J Q J & ~ ~  q (The Purpose of Organizations) 

w u  luo~n'niryn qdrr~nnanu~~~'aJnu1ur~i30un'u Ao nisw t ~'ru6inironir 

(LM'uinir $ ,  

o ~ 6 n i r d I r i ~ i ~  w~nl l r  (Nonprofit Organizations) 1f7u'In 40:' I~i i~nid 

~iluds:~f.Jnu'rLri$'aJnu dauf ?U r r i i  

- u?niriummsnra;u (Hehlth Care) 

- u?ni.rriiuni.rinul  ducatio ion) 
- ~ ~ n i ~ & i u n ~ ~ ~ ? ~ n i 3 ~ f  Ins u (Judicial Processing) u lu in is  

d 
QUc] 

o ~ 6 n i s i ~ ~ ~ i ' a ~ u s r i i s  (Profit Organizations) ib oewi~iY~fiu6i~rar uinis 

~ ~ o n o u ~ i u a ' a ~ n a i ~ & ' a ~ n i s ~ a ~ n u ' L u ~ ~ ~ ~ 1 ~ ~ n : : ~ ~ a ~ ~ ~ ~ ~ ~ a ~ i ~ s d o t ~ 6 ~ ' u  

ainnir6i~Qufianir 

s i ~ ~ i u d r e 4 1 ~  (Annual Reports) Y o'aJo'aJ6nisni~~iiod~aar 



Jerry's Homemade, Inc.) 

- ~dorh~n~7ufi~wololun7riudmn7uo7tl7r~o~v7~T~n 
d 

h s o 7 ~ 7 r d t  u9n7rdn' m r r i k r 7 n 7 n w o ~ o d 7 u  
(McDonald's) , 

- 1rtbnso~n~7rnf lurrhniu~~on7rf iu~o~T~n (Boeing) 

- 1 d o n o u ~ u o ~ n 7 7 u h ~ n 7 s ~ o ~ ~ n n i a ~ ? o ~ u 9 f u s s 1 ' ~ n n i  

97?hJv76 nitIiiuni66RI'u%775di7an7 W ~ J  (Lockheed) 

Ldo~~uss~?m$tM;iudfiiMun~?' othirdi~i lu~r6oia~oi~umaiufau~00in 

y n f i i n s g n s t l d ~ l ~ i u ~ u ~ r d a u ~ i t b t r o u i i ~  qaiunaiu~iuisn naiuoricluodnu 

o~n'nisdiinisu~~~iwo o n ~ i l u ~ c i a o ~ i u t i a u ~ ~ ~ ~ i ~ ~ n d i a ~  URZ ~~uit~u~rflilts"biim 

nissquw ~ n a i u ~ i u ? s n y n  7 f i u u ~ ~ y m f i i n s ~ ~ ~ u m ~ t s " ~ i j m ~ ~ ~ ~ ~ m ~ i u ~ i ~ m ~  
der d 

(Synergy) r l i~ts"a~n'n?suss~~m~~~uiou~rdaridiunm Luullr6 (High ~etformhnee) 

uoun h o d i d ~ ~ a ~ ~ ~ ~ u n i w . a ' ~ ~ ~ u b ~ ~ ~ ~ i ~ ~ ~ n i ~ ~ i f l a i u ~ ~ i ~  ~.du%u McDonald's 

i i n i s ~ i ~ ~ i u o o n r i l ~ d a u ~ ~ u l ~ u i i  
6 . d  u 

I ) ~ ~ n ~ i u d s r b i ~ ~ i 6 ~ m o s ~ w a ~ o u r ' ~ l ~ n ~ i  \ 



(Managers in Or ns) 

aa~rr~rr~uuo~u"$mnls PI (Definition of Managers) 

(Managers) d i ~ i ~ K m n i ~ ~ ~ ~ u i u ~ ~ ~ m ~ ~ d o z 6 ~ ~ r ' ~ 1 i j m a ~ ~ e i o n i ~ d i ~ i r u ~ i u ~ o ~  'I 

~ d n f i i ~ ~ ~ ~ d i 1 ~ n i d i ~ ~ ~ ~ i ~ 1 6 r ' ~ 1 ~ ~ d i L f  o a i ~ ~ m ~ ~ ~ u i u d ~ ~ s ; r ' n i ~ f i i ~ u m  9 kt% 
P P ~ ~ m n i n ~ u n ~ i a a u i l i n 3 " i ~ ' i ~ u n a i u f i ~  

\ 
I ) $msl5-rrni~vo~~rwun~iuri~u (supervisors) 

2) ?hM$lMd? ud lu  (Department Heads) 

3) $ d i f l U d i ~  (Team Leaders) 

4) ~dfrls:NIUdlU (Coordinators) 

5) $J?MIT (Administrators) 

6) $~mnimLi[d (General Managers) 

7) df :87uu?1&1 (Presidents) 
drr v d d  

8) clnadu . l n u ~ u l n ~ n u - r h ~ ~  ~ i y ~ " r ~ i 3 1 ~ ~ d 6 n l 3  

u"~fln?~du'dsraniicra a (Effective Managers) 

d d fiudlu (Work Team or Work Unit) n u i u ~ d n $ u n u ~ i ~ i u n $ u ~ u d ~ d f 3 u ~ ~ l  
a: ~ u i ~ n n ~ ~ u ~ v o ~ ~ u ~ i u ~ ~ n z ~ K ~ n i . r ~ + 1 1 3 " 6 ~ u n ' u  ~ir~~iuo-t~n~ulu~norni.lis~~ 

d i i u u i ~ l n u a r u u i m l ~ ~  6 i i a d i ~ ~ l j u  

h%u61dh (Retail Store) 



Md?udiudoLIt~~?ti (Divisions of Corporation) 
\, 

677211did quod1iM1~7~ (Branches of a Bank) 

uwunuodsdwoium (Wards in a Hospital) 

fludld q l ~ l . 1 d d l u ~ G m i i ~ 6 1  (Teams in a Manufacturing Plant) 

~ u ' n ~ Z ~ n ~ u % ~ n ~ l ' b t b ~ ~ ~ ~ ~ ~ f i ~ i 7 ~ 1 1 ~ f l ~ d 7 ~ ~  l~lLI!{WIu~flu{$l 
flu ynnuFi oaui9nuo~flu~iu 

d u w -  ~'4mn~sdirds~~n5u~~u~iutn~du~suwnaoud 91 o ~ i u ~ i u o ~ 6 a ~ i ~ 1 ~ m a o u d o  

~iu~Ri7 q o d i ~ J o ~  2 dszn1~6~tlCuAo 
W P  J ~ z n i ~ u s n  R'o~suw~aoudowaki~"souo~~i~ (Task Performance) tJ4mnis 

W a ozR'odfi~~M"~~d~~ru"~~oiiynnudd~raf~u~unissuwmaouda~nmiw (Quality) usr 

fiulnr (Quantity) ~~dfi~niM~~uin75~odod6n73 

d s z n i s d n o ~  ~~io~iuiimlrounisD~~~inwr~azwkruiniwninsynna 
ddcr 

(Human Resource Maintenance) 

n~silotn'umus~is~inwiodi~8fimn1s~mu"o~~"ro~gmlr~~nlun~sfi~~1u 91 q oditd 
ary~'ru~driowr?eio'whas PI tdu~2i~lanir<uniwsinsunnfidd~aniw q oe~'o~~ULU~rrs 

inlvi ~nousufiau1ll i~~riry~ra~i~~'b~\M"o~~u~~6n1s'bM"uiud~m 

iinn~iuniuisn'L~nisbdu eraer~m (Productivity) 

5mna1uaiu1snIunis~duwaw~m (Productivity) or~du?$od~udsz6n%niw 

(Efficiency) uazdsz6nnPws (Effectiveness) ~ u ~ I ~ Y I I ~ ~ u ~ ~ u ~ ? u ~ ~ I ~ " ~ ~ Q ~  EIdld~u"7 

a- dszfin^aniwgo~ wanisd~umdiu (Performance Efficiency) MU1 11Bdn-13 

f i o i s a i ~ o ~ ~ d - ~  ~$1 (Resource Inputs) $dMfil LI L ~ U ~ ~ ~ R U  (Materials) qdnsd 

Ln"sd~o 1n'sotl.a' (Equipments) iddiu?~n?i~arm?n (Facilities) flu (People) 12% 
(Money) ~3wKu ~ ~ J I ~ Q I ~ \ ~ M " L ~ ~ ~ ~ ~ ~ u ~ M ' A J I ~ L L ~ ~ M " ~ Q U " ~  PI q 

P - dzz6n^suanidguw (Performance Effectiveness) MUI ~ ~ d n i ~ ~ ~ l ' l l ~ i  

w s h &  (Product Outputs) h g g ~ ~ n  fi%bkM$~~?ni3 (~roduci or Services) dI6?u 



unt~n  q m n i w I i i ~ i ~ s ~ u d ~ i ~ u m ~ ~ ~ 3 ~  &~tfuoio R ~ I ~ N I  

~ iumuisolunis~~uwn wzw 
(Efficiency) + (Effectiven (Productivity) 

~ ~ ~ S U ~ H ~ ~ I ~ U ~ W I ~ J I H  (The Management Process) 

n.r,u?unisdnisddaudstnoudh~i~ (Ingredients) 3 d ? u l ~ d  Wo 

1) ilo5%11~$1 (Inputs) n u i ~ l f ! ~  i lo~udid q6iinaiudi L U ~ A Q J  h u i  

ilou~uidnstu~unisudsrmiw~$~iim~iluZuniiisouinir 91 i l a ~ ~ ~ ~ n i i d  

1Gkbf-i 
fi$adi?flis (Informations) 

%I@ (Materials) 
r d dnsm~nso~iin ~ntodla' (Equipments) 

iddiu?Lln?ioRtm?ndid q (Facilities) 

fiu (Money) 

flu (People) 

du qdtii~iru 
d 

2) nstu?unisudsanlw (Transformation Process) nu1 f ~ f i d n . i t ~ ? ~ n l ~  

~ i ~ ~ i i l o C u ~ ~ ~ u i u i ~ i n i s ~ ~ d ~ ~ n i w  (Processing) I ~ ' I , Y L ~ ~ L ~ ~ u B w ~ I ~ ~ ~ Q  
lisnisdo~cinis&~nislA~~ri nisn'onssug n qiion.rsud~TInh ~ ~ u n i s l u  

odnis 

3) wnn~sdir8udiu (outputs) n u ~ u ~ ~ Z u 6 i n ~ ~ u i n i s d ~ ~ u w a o i n  



H I ~ ~ ~ ~ U O J { ~ ~ J I I [ J Z ~ ~ ~ U % ~ J  , ,  + ,  s q unnd I 
/ '  

P, d 
M H ~ ~ H ~ ~ ~ ~ Y O ~ I ~ U ~ M ~ ~ ~ H L ~ J ~ ~ ~ ~ ~ ~ ~ S  (Functions of 

Management in Practice) 

n s t u a u n i s i ~ ~ ~ ~ ~ i d ~ ~ n d ' b 6 n ~ i a b b 1 a u " i ~ 6 ~ u " f a a i u i s n ~ i ~ i d s t ~ n ~ ~ ~ ~  

6 u o d n ' n i s ~ n  d s r ~ n n  ~IUIS~JI ~ R I I ~ ~ ~ ~ J ~ L I J ~ U ~ L O ~ ~ ~ ~ ~ U ~ ~ ~ Q ~ ~ ~ ~ ^ ~ H I ~  d i f d  . 

P n ~~stli~ul%(ui~isaaudinix1l6ii unaiusuwaaou~~~~siwtio~~uuod~niiootlsu 

u~onsi?o8i~~u~~aud~unid~'i~~d~odnisaonw~fln"mn~~ai (New Product) 160 

r~u~nuniw~uni~rbddu"u'buflsim6u~bb~d~~~di<g 

II: 
P ~rctlwrcwnlsaidkkuu (Planning) 

dstaiuuil inM~~tAuna~u8i<yuo~nisi i  ~ ~ f l i h d g a l ~ l j  d ~ o r r l i l f l  

u?isl!tlomviaus~l~zbdu$u u i u i s n u d a ~ ~ u ~ u ~ d s i u h ~ ~ ~ n w i l i ~ e i n ~ 6  PI , 

c i ~ ~ u ~ ~ I ~ ~ ' i i n ~ z ~ r z ~ ~ u i u ^ ~ ~ i s s z ~ u  q PI a ~ b ~ ~ ~ i d f t ~ 6 u n i s o o n w ~ ~ n " m b ~ ~ r r ~ u i r ~ u  9 .  

rlcm"u~Tnlun~srlst~ud"rnwi~i"ro rliniseiR'ruloluni~~i5~u c f i s a o q ~ u n a i u  

6 ~ ~ ~ i f l ~ d f l a i ~  unr$inianmaauflwim (Market Test) b h s z u r r a a i  3-6 k#ou 

II: 
Q Krc~~rc~ornisokc~dnnls (organizing) 



d' lunisdszqu~iu~iunT"arran d s z n i u u i ~ m o z ~ ' o ~ p r r o ~ s i u a z r ~ u m r ~ u ~ n ' u  

~ n q d s z ~ ~ o r n i s d i ~ n i ~ n T " ~ d ~ o ? " W 1 n n u r ~ i ~ o o d i d $ m u ~ u a z m n n u r u " i ~ o m s d ~ ~  
dei u d' mou6iniu~ndiniunuerad~u'bo?"ru"i~o~did~~~~~a~$mrou 91 ~ i ~ t n t h ~ ~ d r d 8 u d  

d'd el ~ z o i u i u i i ~ t n n i u ~ ~ ~ r i i i n a i u t t i ~ g o i o o t n ' n i ~ o L i i ~ l s  ~ D ' ~ I ~ U ~ L T U L L U L ~ ~ I  

~ ~ ~ ~ i i l b ~ d i ~ ~ ~ ~ ~ ~ 1 1 n l ~ ~ d ~ i ~ d l ~ ~ n ~ ~ ~ o ? " ~ d ~ ~ ~ ~ 5 " ~ ~ ~ 7 ~  uam~lo?"~nnul6rilAu 
P O l  d l ' i u i r r ~ t r u ' i l o i i  91 dszaiuusununaiuiuijm.aau rra ziinaiuniuisnnsz(uIo?" 

'lu&aounlsmuququa (Controlling) 





nrsqiduwu 
(Planning) 

Setting objectives 

Decldlng how to 

accomplish them 

add 1.3 ~Cid\m'n'Lunisu~~ir91u 4 d ~ n i s  
(Four Functions of Management) 



- 

wqfinrruo~n'i7~11 ~tn7ruf  ~ 7 7  u n t  I 

~ n ~ m a d i ~ u ~ ~ i ' 1  (The Nature of Managerial Work) 

iu~ikiJPRo The Nature of Managerial Work Henry Mintzberg ~ & L ( ~ w Q  
UP. .a , 

h u m : n i n l i ~ i u ~ u k r i ~ ~ i u m i u d n ~ ~  o~$u?vidanru 
d ' d  

16Rons.rudw q~ a ~ ~ u ? n i s ~ z ~ ~ u u u ~ u o ~ i a ~ ~ i $ r h ~ n ~ i u i u ~ o u t % i ~ n u ~ r l j i  

nim~1~ouniiozniaoonainriirin~7dumaur8u q t a ~ i i i ~ h r n i l l n i s ~ q n K n ~ ? ~  7 

l i d  n i s A u n i a ~ o z ~ f i n & s z ~ i i ~ i i n i ~ d s z ~ u  ~asioirnisnaiaiwCnoztUutaa~ 

k ~ i u n i s w u d z d ~ U u n i ~ n i s u a z ~ ~ ~ d w n i ~ n i s n ' u ~ m ~ ~ d i ~  q vindsingiid~aai 

~ I J L ~ ~ R $ U  Y ~ ~ i ~ ~ ~ i ~ ~ l ~ d 1 9  7 ~ n o z ~ h ~ u t d o ~ u n u ~ W u n q u  L L $ ~ ~ ~ H I ~ ~ R ~ . I R  

~ ~ u o  su: doso~aazduq n i n ~ ' u i n i s n ' o ~ n i s ~ $ R o n ~ ~ u d i ~  qditQu~dlnu~dtRn 

nisv unazh q uaz~riiio~nisdu n a i o  diuomIn PI q 7mntRdd d i d %  2 i%&wi~ld?idi 

I) ihismszuucr~~nmnism~di's~u q1n quuun~iudou tdaiuiilryai PI i d  
i i i k i o  idauiqu n~z6ui$~n^mmaiun~z6o"s~iuIuni~fliaiu q 

2) wudzasznnilryaiioo q6un~usi i~ 7rioud9zinisdszau q 

b: - d 
n~cro~fionssudnci7a.~'19diuw" ~ t s ~ ~ ~ d ! ~ f l n 3 ~ W ~ l d ~ 9 7 ~ ~ 6 3 n 1 1 9 0 ~ 6 ~ 9  

u P U  d dit~umsminawudaid? uonoind Henry Mintzberg ~~runaouauqf i l&sd 9 

~numzu o~ $u?vislii i 
ud u 

I) CJ'u?~isRo y n l a ~ a ~ i l ~ n i s ~ f ~ ~ i u u i a u i u  ~ ~ a z i i o ~ f l i ~ ~ w ~ a o m ~ m  au' 
oauan A icn~ iu  

2) ~ ~ ? Y I ~ ~ ~ Q ~ ~ u ~ ~ ~ J ~ ~ ~ ~ R ~ Q ~ ~ ~ w I  . 
d wl 

3) G3~^raisiioQda~~uild~n'ua.U'~~n'u~~u~~ PI o ~ f l i  
ud u 

4) Gu^r~isiia~nmo~fli~~uia~~n"u~udiuauuin PI twnr~ iu#f l i i f iou~~nun 

~~u~ iud rhan 'unu  

5) CJ'u~vis~o~dfliriu~aocliunis'ao~is (Communication)" 
44 a u  ain~ninumzuo~$u?~is 5 dsznisdd Mintzberg o ~ z u n ~ a u v i i u B u q I ~ ~ ~ ~ ~  

li~uj,ih otrdul6di i 

dsrnisf l  1 ~ u ~ u i v i d  91 d ~ ~ i r l i ~ i u m i u ~ a ~ i  ~vf iaurh w(indiuv?ald& 

i u f i m a ~ u ~ a w i z d o v ~ i d u o ~ m u ~ o ~ ~ ~ ~ z f l i ~ ~ u m i u ~ a s i f l ~ n i ~ m ~ u d n ~  ad~u? i i s  

6 o i o ~ i u f i n a a u s i o n ~ i u d i ~ i a ~ ~ a n a i u ~ ~ ~ ~ r n ~ a d o z ~ f i n $ u  ~ ~ ~ u n i s f l i ~ ~ u u a ~  



unuinnidni5u?wi5 (Managerial Roles) 

9.4' w e  4 
oinwanisi%uuor Henry Mintzberg ~ m u u u i n i  3 Jsznis ' 

uo4~u5es1sii 0 

1) unuin~ilua'~~~~rhinu (Interpersonal Roles) 

2) u n u i n ~ i f u a & ~ ~ u $ o ~ a ~ i a a i s  (Informational Roles) 

3) unuin~d~lat-Yunis~m~fale (Decisional Roles) 
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-- , 

nq&~dh3iltl~rukkn3~uf iirf unw" 1 

dsmlsu-jn unuinrilu?u'o~$uiflu (Interpersonal Roles) iu%il3  
8 

d~rilu~'a~rii~iuiaun'unu$u quinuiun~niulu~ra:niuunno~n'n~s 

I lugiu:.iunuuotadnii.r (Figurehead) 

\ ~ ; ~ 1 ~ d c i ~ i ~ o d ~ d n ' n 1 3  91 (Leadership) dds:6adp~~~ns:~u~.jiq~ain.r~ 

naiunx~o~afdunisr l i~ iu  r ra~nou~uadna iu~odn~~dna inna~uuo~  
w d y nalns ~ n u n i s ~ o u s i d ~ a n d r f l u ~ ~ u ~ a ~ ~ i d a a n ~ a ~ ~ d ~ ~ u  (Financial 

Rewards and Non-financial Rewards) ~ ~ ~ ~ 1 3 ~ ~ ~ ~ ~ t b n 1 3 n " l P i ~  
4 -  4 -  

% lu s iu :~~ f i~&%uan~w (Liaison) man3o I 

nqudir 7nddnaiurhniydoa~kis 
d drrnisn 2 ~numr~uaf iub~ad ia~1 . i  (Informational Roles) 

w d  n ~ugiu:$maon~~ (Monitor) s:6oio~rflu~nrdnCa~lannjlJ 91 nnarniuat?u 
~ ~ ~ ~ ~ l ~ R l 3 n d ~ ~ l ~ d b ~ b ~ % f d ' 6 ~ n l ~ ~ ~ ~ ~ ' b ~ ' b ~ 6 7 ~ ~ 1 ~  PI 

lugiuttiw u r ~ w i  (Disseminator) hu'onsiiaaisdriluds:lur&~n PI 

n1uuanu1uajlKyna1nsniulul6Tunn~~iu~ai~rn~1~~a1r~~:nai~ 

6 1 ~ f l ~  

luyiudolun (Spokesperson) *1in~idds:aiiiu%u~ni~61 r ~ u f i s n i m  
#d cr a~n'n1slfi~isisoraul6s'un~iu r$olK~i inn~wwswnnlu~~uniunJ 

d~.niaunL?hl 
dsrnis?mhu unuinri;ua~uni3~n~ulo (Decisional Roles) 

luyiu:$dxnaunl.~ (Entrepreneur) s : s i ~ d ~ u i u i u ~ i ~ n ~ ~ m u n w ~ o d r ~ o  

dTud~ua:u~a~~~~oni~r~nnaiuodsonus:~- js~ni?nl i i  
1 

91 

luy1u:~trn"lufi~nl (Disturbance Handler) s : ~ o d ~ m n i $ n a ~ u ~ d u i n ~ r ~ ~  
n~~u$nu& h d 7 d  tfin~uni u\ua~n'ni~~Knum~u~dbe,~~drr~il~ni 

w  d -  ~uglur$~nH3miwuin.r (Resource Allocator) ~lnuim~H3m?wuin.r 
614 7 u a ~ o ~ F i n i . r r ~ u ~ y a ~ i a ~ i ~  ;Rain$ r d a ~ i i n m 4 o ~ I ~ ~  qdn3t-i' $4 

v d c ~uyiu:~r~.ra~eiosod (Negotiator) ~ i n u i ~ ~ r d  W& ~ r n u ~ ~ n i s r s n i d a ~ n ~  
<uy nna niju clioa~~inisiu Aa wads:lmriua~o~n'nis 



n'nl l :widni . i~^swi5 (Managerial Skills) . 

nizu~~izf ionizdid q n i o l h i w  u ? o l k a u d ~ n i r r d ~ a w r ~ d a d o ~ ~ ~ o n r a ~ i  
f w n rdnlliodn'nizdztau wai~doniuin~dztadn ~ u z ~ i z i i r i l w G a ~ i i n a i u a i u i ~ o I ~  ~ 

n i s ~ ~ ~ n w t n i u d i r  q l@ri i~r~ui rau 

d i i i  Knw (Skills) ~uio f idna ium~izn~uni r t%ina iu~  naiudiwiryui 
n -  d d g u ~ r w a ~ l i n i z d i r i i w ~ i d n i r a ~ i r ~ n i u ~ ~ ~ ~ ? ' 9  CnwtrilwhrrriuAatdilflunna q 

~ ~ i ~ ~ d ~ ~ ~ d l ~ ~ ~ t ~ ~ ~ d i ~ ~ ~ n ~ l  Robert Katz ~cilauo~w?nidC(rilwdzt~tl"IIddo 

yuundunizwkruiCnwtgi~did qw~ou#dud~~flwtnidniz~^T1rli~d4~~~~~oonr~w 
W d  

3 dztnir6aununo 

I) ~nwrGiw5rn"%rawit (Technical Skill) 

2) I ? n ~ t & i ~ u y ~ & . J w ' ~ d  (Human Skill) 

3) CnlrmZiuaRilryyi (Conceptual Skill) 

dsrnisd 1 n'nwt&ui"IIiiwrawit (Technical Skill) donaiucnuizzolu 
e - n i z d z t r ! n n ~ ~ n a i u ~ ~ ~ o n a i u d i w i ~ r a w ~ t 6 i w ~ w n i z d g u n d ~ w  ~nwti%ilunaiu 

t: 
ndnd6ald~wniz$o t riion?%niz (Methods) nzzw wniz (Processes) U ~ C Y  UP~QW 

n 0.y. 

nizdgundiu (Procedures) ~s t~$d iw i i r i o  rdunwiunaiu inans uatCnCqQ 

rUu6w ci7ul~~uai~nn~5~ndiaotl6s'uGnwtw"~innia#nwiodi~~llwni~nizain 
2 I P wn a o i ~ w n i z ~ n w u a ~ ~ ~ G n a i u ~ ~ u a ~ i ~ B ~ v u r u o l n i l g ~ ~ ~ i ~ ~ ~ ~ l w n i z d r ~ n o u  

o i Q  w 

dsmisd 2 n"nwrhwuyath?uw"wf (Human Skill) 6 onaiuaiui~n~wniz 
I L 

iiriwi-au5unwiiwawuin $ ~ d n n ~ l u d o ~ ~ ~ ~ n i z i i l $ n ~ ~ , ^ n n n a i u r ~ o u ~  r F i ~  
d a n a i u ~ ~ n n ~ t ~ ~ z ~ ~ w r r a t r ~ ~ ~ a i u ~ i u i z n f i r ~ w l u n i z G d  

niolur~arniuunna~n'nisluqiut~t%i naonoun~iluaiuizolunizru' i lsnai~~n 
d a unnnun~y nnaynztllwo~n'niz 

dsrnqsd 3 <n wr$iua%fryvi (Conceptual Skill) 6 m ~ i  o n  uiznlwniz 

uodniwzauv a d o ~ n ' n i z ~ b a t a n i ~ n i ~ f i b ' ~ ~ ~  qdtfin<w un'a~.a'a~~qryirrn"J'Iry)rlinai~ 

~ ~ u i n ~ d d a ~ ~ n u 1 r i i i l l i o ~ 6 n i . r ~ ~ ~ ~  n a i n ~ ~ r d ~ l a d o ~ ~ o ~ r ~ ~ l , ~ ~ d z : ~ ~ ~ w ~ n  , 
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- , , , " 
..a ' U ' . '  '"4 , 

n~oadun~ iu~ iu isn ' lwn is~~n~zs ; i ' ( ~na~yze )  ~~az7uaau (Diagnose) mniwnisnl 
2 - v  d  

d~u~ou l s i od i~ns~dsz~n 'u  n'nwubuubsodnaiurr.iuisnkodn~ilaJ~i~unisP 

d~t~n 'u i l ly~ i rudoni~n i~n izu in i . r~ iu  i ~ o s ? u s ? u a a z ~ n ? i u ~ u i ~ $ ~ ~ ~ d  
I d m U ? t d ~ h ~ l ~ d I $ ~ f l ~ ~ l ~ 1 I ~ n l f  b b n " ~ ~ ~ l ~ ~ ~ 1 ~ ~ 7 ~ $ ~ d 6 n 1 f ~ f ~ ~ ~ 1 f l d ~ ~ ~ l U ~ 6  , 9 9 

d V 8 d ~nuzn"J 3 d s z n i s d n d l ? n d u l d 6 ~ ~ ~ ~ ~ a i u 6 % i ~ ~ b r ~ z d i r ~ ~ u d ~ n i s u ~ ~ i s  
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