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1*! Collection letter

CENTRAL DEPARTMENT STORE
15 Silom Road

Bangkok
December 5, 1982

Mr. Chatchai Pongpana, President
Siam Electric Co.

13 Rama Rd.

Cholburi

Dear Mr. C. Pongpana :

We have enjoyed doing business with you during this year and we are not pleased

to remind you that our statement as of October 31 has not been paid to date.

Qur sales agent has informed he discussed this matter with you last month and
"that you staied at that time, money was tight for you but that you would take care of our

bill shortly.

Since we have not heard from you with regard to this matter, we assume that this

is an oversight on your part and that payment will be forthcoming soon.

Thank you.
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Very truly yours,
M MQA__
i g

(Boonchu Boonmark)

For CENTRAL DEPARTMENT STORE

2™ Collection Letter

CENTRAL DEPARTMENT STORE
15 Silom Road

Bangkok
February 5, 1983

Mr. Chai Pongpana, President
Siam Electric Co.

13 Rama Rd.

Cholburi

Dear Mr. C. Pongpana :

We have not recived a reply to our letter of December 5 nor have we received any
payments from you to cover our bill as of October 31 plus our subequent shipments to you

during November, December and January.

It is therefore necessary for our Company to discontinue any further shipments to

you until our outstanding bills to you are paid to date.
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You are aware | am sure that it is important for vou to protect your credit standing.
by paving vour bills promptly, if you are to continue doing business in this country.

Please let us hear from you as soon as possible.

Thank you.

Very truly yours,

(Boonchu Boonmark)
Credit Manager

For CENTRAL DEPT. STORE
rd . .
3 7 Collection Letter

CENTRAL DEPARTMENT STORE
15 Silom Road

Bangkok

April 5, 1983
Mr. Chatchai Pongpana, President

Siam Electric Co.
13 Rama Rd. \

Cholburi
Dear Mr. C. Pongpana :

Since we have not heard from you concerning payment, referred to in our letrer
of December 3, 1982 and February 5, 1983, of the total amount owed to us of 26,000 baths,
we have 1o other choice than to place this entire cotlection matter in the hands of our attorneys,

Somchai & Somchit, who will be contacting you very soon.

Very truly yours,

(Boonchu Boonmark)

Credit Manager

For CENTRAL DEPARTMENT STORE
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I* Collection Letter -

WOOLWORTH CO. INC.
12 Silom Rd.

Bangkok
December 5, 1982

Mr. Sukchai Sabaichit, President
Macy Co. Inc.
13 Rama Rd.

Chiengmai
Dear Mr. S. Sabaichit :

Just a friendly reminder that your past-due account of 1,200 bahts has been over-

looked. Your payment of this amount will be very much appreciate.

If by chance your check is already in the mail, please disregard this notice and

accept our thanks.

Sincerely yours,

-

(Boonchu Boonmark)
Credit Manager
For WOOLWORTH CO. INC.
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2" Collection Letter

WOOQLSWORTH CO. INC.
15 Silom Rd.

Bangkok
January 5, 1983

1

Mr. Sukchai Sabaichit, President
Macy Co. Inc.
13 Rama Rd.

Chiengmai

Dear Mr. S. Sabaichit :
Another month has passed and your check of 2,600 bahts has not yet arrived.

Would you piease send us your check today or let us hear from you right away

before this unpaid balance affects your credit standing?
Your cooperation will be very much appreciated.
Thank you.
Sincerely yours,

MW

o N

{Boonchu Boonmark)
Credit Manager
For WOOLSWORTH CO. INC.
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34 Collection Letter
WOOLSWORTH CO. INC.

15 Silom Rd.

Bangkok
February 5, 1983
Mr. Sukchai Sabaichit, President

Macy Co. Inc.
13 Rama Rd.

Chiengmai

Dear Mr. S. Sabaichit ;

We were disappointed that we did not hear from you in response to our last letter

concerning your overdue account of 2,600 bahts.

Since we have mailed several statements and letters to you but getting no answer.
Perhaps you are experiencing problems that make it difficult for you to pay this amount all
at once. If you are having difficulty making the full payment, and you’l tell me about it,

in confidence, of course, I'm sure we can set up an easy payment plan for you.

Please let me hear from you right away. We’ll both be much happier when this

matter is resolved to our mutual satisfaction.
Sincerely yours,

(Boonchu Boonmark)

Credit. Manager
For WOOLSWORTH CO. INC.
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4™ Collection Letter
WOOL SWORTH CO. INC.

15 Silom rd

Bangkok
March 1, 1983

Mr. SukChai Sabaichit, President
Macy Co. Inc.

13 Rama Rd.

Chiengmai

Dear Mr. S, Sabaichit

Although we have senr vou numerous statements and leters regarding your past-

due account of 2,600 bahts, we have heard nothing from vou.

You would know we are unable (o continue waiting patiently iy silence. Therefore,
it 15 essential that this account be settled at once and we urge you to make the necessary
arrangements without delay. If there are circumsiances bevond vour control, we urge you

to tetl us about them immediately.

Please put your check in the mail or contact us right away. We must heat- from

you at once (o avoid further action.

Sincerely yours,

(Boonchu Boonmark)

Credit Manager

For WOOLSWORTH CO. INC



210

5" Collection Letter
WOOLSWORTH CO. INC.

15 Slom Rd.

Bangkok
March 20, 1983

Mr. Sukchai Sabaichit, President
Macy Co. Inc
13 Rama Rd.

Chiengmai
Dear Mr. S. Sabaichit :

For several months we have been writing to you about your long past-due account

of 2,600 bahts. We must know your intentions immediately.

It is realized that many overdue accounts are the result of unexpected financia
difficulties. In these cases we make every effort to help our customers set up a better arrangement
for making payment. However, we have not heard from you and cannot offer such help until

we know your situation.

Please send us something today. Our company is no longer in a position to continue
to maintain your account under the present conditions. If we do not hear from you at once,

we will have no choice but to pursue other collection procedures.

Sincerely yours,

Koot Kiesmosods

(Boonchu Boonmark)
Credit Manager
For WOOLSWORTH CO. INC.
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()th Collection Letter

WOOLSWORTH CO. INC.
15 Silom Rd.
Bangkok

April 5, 1982

Mr. Sukchai Sabaichit, President
Macy Co. Inc.
13 Rama Rd.

Chiengmai
Dear Mr. S. Sabaichic :

Since you did not give us your replies, we regret to inform you that if your check
will not come by April 30, you will next hear from our attorﬁ’éys, Somchai & Somchit. We
hope you will take this final opportunity 1o avoid further damage to your credit standing,

not to mention the additional costs that may incurred if legal action is also necessary.

Just send us your check by April 30, and the matier will be resolved before we

take this action.

Sincerely yours,

(Boonchu Boonmark)
Credit Manager

For WOOLSWORTH CO. INC.
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immnmmﬁ'ﬂﬁamSauﬁmuﬂ'}hizﬁu
SIAM ELECTRIC CO.
I3 Rama Rd.

Cholburi
March 25, 1983

Mr. Sukchai Sabaichit
Credit Manager >
Woolsworth Co. Inc.
Bangkok
Decar Mr. S. Sabaichit:
Thank vou for sending us your statement with a balance of 2,600 bahts with which

we agree

Until now we have had no difficulty in meeting our obligations and have always
settled our accounts with you promptly. We could have done so now but for the bankruptcy
of an important customer, whose affair are not likely to be settled for some time. We should
therefore be most grateful if you would allow us to defer payment of your present account
to the end of JUNE. This would enable us to meet a temporarily difficult situation forced
upon us by events that could not be foreseen.

During the next few weeks we shall be receiving payments under a number of large
contract\ and if you &rant our requests we shall have no difficulty in settling with you in

full when the time Cdmes.

Yours sincerely,

(i

"

(Thongchai Chaimongkol)
Purchasing Manager

SIAM ELECTRIC CO.
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(1) Yoq are the assistant credit manager of the Central Plaza Co.,
16,1 silom Rd., Bangkok. Your terms require payment within
thirty days. Write the following collection letters to the
dealers named:

(a) The Siam Plaza Co., 123 Rama Rd,, Chiengmai, owe
E 35,000, past due on an invoice dated Octcber 15, It is
now December 15, Write a letter, to be enclosed with a statement

of account, asking for prompt payment,

(b} The giam Plaza Co. (see problem (a) dc not reply to
your letter of December 15. Write a second letter, dated

January 1, appealing to the customer's self-interest.

(c) The Siam Plaza Co. (see problem (a) and (b) ) has
still not answered It is February 1. Write a letter asking

if there is anything wrong,

(2) An old and reliable customer whose account for E 25,000 is dué
for payment asks for a further two months in which to pay.
Ke explains that his difficulties are due to bad trade caused
by a prolonged strike of workers in the local shipyard.

Write the letter he would send you.

(3) Reply to the letter (see problem 2) above giving reascns why
you find it difficult to extend credit, but that you will grant

the extension as an exceptional measure in view of satisfactory
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past dealings, Tactfully stress the importance of prompt

payment when the extension period expires,



