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SIAM ELECTRIC CO.
18/3 Sathorn Rd.

Chiengmai
December 5, 1982

The Credit Department Head
Central Department Store
12/3 Silom Rd.

Bangkok.

Dear Sir :
We are continually in need of quality electric rice pots supplies at attractive prices.

We are familiar with your fine products and would like to place some orders with you in

the coming months.
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Would you be able to provide your usual credit terms to us for quantity purchases?

We are encloseing a recent financial statement, the name of our bank and three suppliers

with whom we have done business in the past. Please let me know if you need further in-

formation for us to open an account with you.
Thanks very much for your consideration.
Yours sincerely,

{(Somchai Chimongkol)

Sales Manager

sanwpdmsdouns  dinsannsvefudefiussnimuntsifouldveida
Tyddade visnaswdiaaedaliiinuisnisuniadne duliuuisnmuntetatesss
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SIAM ELECTRIC CO.
13 Rama Rd.
Cholburi
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December 5, 1982
The Credit Department Head
Central Department Store
15 Silom Rd.
Bangkok

Dear Sir :

Please send me by parcel post on an open account five elecetric rice pots, “Sanyo

Model AX3’, at 850 bahts each, as listed in your latest trade catalogue.

Sincerely vours,

{Somchai Chimongkol)

Sales Manager
For SIAM ELECTRIC CO.

CRTIC PR ﬁ’w%&ﬁamﬂﬁﬂmﬁamfa ﬁ’mmﬁuu‘%ﬁwﬁmfmuﬂun MU lewdn

.
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nufwiuvae denuiunifedseasdwvale Jodtado Al¥idsuaaninedil
SIAM ELECTRIC CO.
13 Rama Rd.

Cholburi
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December 5, 1982

The Credit Department Head
| Central Department Store

15 Silom Rd.
Bangkok

Dear Sir :
Would you please grant us to open a charg account at your store. We have been
a cash customer of yours for many years but would now like to enjoy the convenience of
charging my purchases.
If you need any further information about us, please let us know.
Sincerely yours,

Al (D

C 1 4

{Somchai Chimongkol)
Sales Manager

For SIAM ELECTRIC CO.

Hodamsdhefwdaldivsanumatudnsmi anfarinslymuswimsd
vignddalufesaiferensiuguematiu  wathminlildfuloysiAsome  gdantsdy

] 4
fudafiarnaugndeil

CENTRAL DEPARTMENT STORE
15 Silom Road

Bangkok
December 5, {982
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Mr. Somchai Chimongkol
Siam Electric Co.

13 Rama Rd.

Cholburi

Dear Mr. S. Chimongkol

We are pleased to know that you wish to open a charge account with us. As you

already know such an account is of great convenience to you.

So that we may be in a postition to open your account as soon as possible, Will
you please give us the information requested on the enclosed card and return the card to us

in the accompanying stamped envelope.

You may be sure that we are most eager to add your name to our growing list

of charge customers.

Sincerely yours,

Let

<

(Boonchu Suwanwong)
Credit Department Head
For CENTRAL DEPT. STORE
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I should like to have a charge account entitling you to charge

my purchase at Siam Electri¢c Co.

AT 1 F: 1111 o O PP PP
Employer’s Name. . .ooooviiiiiiiiiiiiic e vcir e ce e naeaeneas
Business address............... e ereeeieeeera, Teloviniieiiiieenean,
Home address.........ccivvvieneennininiaenns Tel v
Name and address of my bank.............ooooi i, e
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CENTRAL DEPARTMENT STORE
15 Silom Rd.
Bangkok o

December 15, 1982
' Bangkok Bank

13/1 New Rd.

Cholburi

Dear Sir :

Siam Electric Co. has just applied for a charge account at our store and gave your
L .

bank’s name as a credit reference.
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We should appreciate your telling us how long Siam Electric €o. has had the
account and how much their balances customarily average. We’d also appreciate hiaving
evatuation of their potential and your recommendation regarding an extension of credit. Your

comments, of course, will be kept strictly confidential.
Thanks very much for your help and cocperation.

Sincerely Yours,
——— T

{Bnonchu Suwanwong)

Credit Bepartment Head

Far CENTRAL DEPT. 5TOFE

'
4

uanmmﬁ’azgaﬁvﬁmﬂﬁmmﬁs;i;é’? Hinmsde&ull afsaumadov lauwad
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DIMAPL DEPARTMENT STORE
i25/1 Rama Rd.

Bangkok
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December 20, 1982

CENTRAL DEPARTMENT STORE
15 Silom Rd.
Bangkok

Dear Sir :

Our past experience with Siam Electric Co. has been excellent. According to our
credit department, they have faithfully paid our invoices within two weeks throughout the
nearly four years of our association. Most of their purchases have ranged between 200,000

bahts and 500,000 bahis a month.

Based on our own satisfaction with this account, we believe you could justifiably

consider extending a similar amount of credit to Siam Electric Co.
Let us know if there’s anything else we can do to help. Best regards.

Sincerely yours,

(Sukchai Sabaichit)

Customer Relations Head

For DIMARU DEPT. STORE
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DIMARU DEPARTMENT STORE
135/1 Rama Road

Bangkok

December 20, 1982

CENTRAL DEPARTMENT STORE
15 Silom Rd.

Bangkok
Dear Sir :

We regret to tell you that our past experience with Siam Electronic Co., about

which you inquired in your letter of December 15, has been unsatisfactory.

The account has been open for four years and on several occasions we have had
trouble in coming settlements. They still owe 120,000 bahts for purchases made over ten

months ago. The account is now in the hands of our attorneys for collection,
May we ask that you keep this information as strictly confidential.
Sincerely yours,

(Sukchai Boonmark)
Credit Department Head

For DIMARU DEPT. STORE
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CENTRAL DEPARTMENT STORE
15 Silom Rd.

Bangkok
December 25, 1982

Siam Electric Co.
13 Rama Rd.
Bangkok

Dear Sirs :

We are able to make immediate delivery of your order for 5 electric rice pots.
On the basis of the information which you so promptly provided us, we are glad to send

this merchandise on our regular credit terms of 2 per cent 10 days, net 61.

It is our hope that this order represents the first step in the establishment of a long

and pleasant business relationship.

Sincerely Yours,

e e T N —_

(Boonchu Boonmark)
Credit Department Head
For CENTRAL DEPT. STORE
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CENTRAL DEPARTMENT STORE
15 Silom Road

Bangkok
December 25, 1982

Siam Electric Co.
13 Rama Road

Cholburi
Dear sirs :

We are glad to inform you that vour charge account is now open and ready for

your use. We are sure you will find it a great convenience.

The card enclosed, bearing vour name, address, and account number, should be
passed to the accounting clerk whenever you charge a purchase. A statement will be sent to

you regulacly each month.

Thank you for this opportunity to be of service.

Sincerely yours,

/@mr»&am - /éommzﬁ’gv

Y
— A

(Boonchu Boonmark)
Credit Department Head

For CENTRAIL DEPT. STORE
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CENTRAL DEPARTMENT STORE
15 Silom Rd.

Bangkok
December 25, 1982
Siam Electric Co.
13 Rama Rd.
Cholburi
Dear Sirs :

We are glad to have your order of December 5 for § electric rice pots.

To hlep us execute your order on charge account as promptly as possible, will you
: please send us a recent recommended financial statement and the names of three firms which
now sell to you on a credit basis. You may find the enclosed form convenient for submitting

this information.

The five electric rice pots you ordered have been put aside for you so that you

can be certain of obtaining the models you desire.
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We look torward to the opportunity of serving you.

Sincerely yours,

VN

»

(Boonchu Boonmark)
Credit Department Head
For CENTRAL DEPARTMENT STORE
SIAM ELECTRIC CO.
13 Rama Rd.
Cholburi

December 30, 1982

Khun Boonchu Boonmark
Credit Department Head
Central Department Store
15 Silom Rd.

Bangkok

Dear Khun B. Boonmark :

We are pleased to submit the information you requested with regard to the es-

tablishing of a charge account with your company.

We are enclosing our recent recommended financial statements you require. Named

below are companies with which we have done business on credit for at least four years :
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Dimaru Department Store
13/1 Krungkasem Rd., Bangkok
Pata Department Store
19/2 Suriwong Rd., Bangkok
Prakanong Arkhed
35 Ramkhamhaeng Road., Bangkok

We shall be glad to provide additional information, if you should have further

questions on this matter.

Sincerely yours,
,.——-—"'“’-‘-_7 .

(Sukchai Sabaichit)

Purchasing Manager

For SIAM ELECTRIC CO.

vadulia lddurenmnoudnsiuussudal (n1dleavsu)

CENTRAL DEPARTMENT STORE
13 Silom Rd,

Bangkok
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January 5, 1983

Khun Sukchai Sabaichit
Purchasing Manager
Siam Electric Co.

13 Rama Rd.

Cholburi
Dear Khun S. Sabaichit :

Thank you very rnuch for submitting the financial statements and trade references
we requested inregapdto your establishing a line of credit. We are pleased to tell you that

goods up to the amount of 3,200 bahts can be furnished you on open account.

{n as much as your present order amounts to 4,000 bahts, a cash payment of 800
bahts should be made upon delivery of the goods. Or, if you prefer, you may instruct us to
reduce your order by that amount. The balance can of course be paid according to our regular
terms of 2 per cent 10 days, net 30.

Please let us know your wishes as soon as possible so that we may ship your order

promptly.
We look forward to serving vou as a steady and valued customer.
Sincerely yours,

Kponnvinihe_

e

{Boonchu Boonmark)
Credit Department Head

For CENTRAL DEPARTMENT STORE
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CENTRAL DEPARTMENT STORE
15 Silom Rd.

Bangkok
January 5, 1982

Khun Sukchai Sabaichit
Purchasing Manager
Siam Electric Co.

13 Rama Rd.
Chonburi
Dear Khun S. Sabichit :

We appreciate the promptness with which you provided the credit information

and want to thank you for inquiring about credit.

As much as we would like to extend credit to your firm, an investigation of the
references you supplied indicates there were occasional problems in making periodic payments
on schedule. It is our policy in such cases to ship merchandise only C. O. D. or after advance
. cash payment. Perhaps you would like to place orders now on this basis and apply for credit

privileges again in another six months.
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The merchandise has been held aside for you and is ready for immediate shipment.
If you will indicate by return your approval of C.0.D. terms, we can make delivery in time
for you to put the goods on sale before the end of next week.

We hope vou will give us the opportunity (o serve you.

Sincerely yours,

MW

{Boonchu Boonmark)

Credit Department Head

For CENTRAL DEPARTMENT STORE:

CENTRAL DEPARTMENT STOREL
15 Silom Road.

Bangkok

December 30, 1982

Khun Sukchai Sabaichit
Purchasing Manager
Siam Electric Co.

13 Rama Rd.

Cholburi

Dear Khun S. Sabaichit

Thank you for your recent application for a charge account at Central Department

Store. It was a pleasure to learn of your interest in our electric rice pots.
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As much as we would like to open an account for you. The credit information we
received indicates you have experienced serious difficulties in making payments on your other
accounts. Unfortunately, our policy prevents us from opening accounts under these circum-

stances.

Thanks very much for thinking of us. I hbpe we'll have an opportunity to provide

the electric rice pots you need.

Sincerely yours,

{Boonchu Boonmark)

Credit Department Head
For CENTRAL DEPARTMENT STORE

ot sanywasunnildnnT WRuE
CENTRAL DEPARTMENT STORE
15 Silom Rd.

Bangkok
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December 30, 1982

Khun Sukchai Sabaichit
Porchasing Manager
Siam Eleciric Co.

13 Rama Rd.

Cholburi
Dear Khun S. Sabaichit

Much to our regret, we must inform you we will have to stop extending credit to
your company, effective immediately. As the enclosed statement of your account shows, your
balance of 26,000 bahts is long past due, and no payments have been made in the past three

moniths.

We hope a check for the overdue amount will be forthcoming in the next few days.
In the meantime, though, I'm sure you will understand we are unable 10 continue this out-

standing indebtedness any further.

Sincerely yours, =

%;}—O’ﬂ/ﬂ?/gm-_ /67441‘%//?‘\*_

- S

(Boonchu Boonmark)
Credit Department Head

For CLNTRAL DEPARTMENT STORE
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(;) Siam Electric Company, 31/1 Rama Rd,, Chiengmai, havk sent
you an order for E 25,000 worth of electrical equipment and
undertaken to pay in ninety days' time. Write a tactful
letter informing them that you cannot allow credit wifhout

some information as to their standing and ask for references,

(2) You have received a large order from Siam Central Plaza
Company, 302 Rama Rd., Chiengmai, a firm with whom you have
not previocusly done business, The firﬁ supplies two trade
references, .Take up one of these and stress that theﬁorder
received appears to be a large one fof the type of firm you

consider Siam Central Plaza Co. to be,

(3) You have been asked for information about fhe financial standing
of a business friend who was once déclared‘bankrupt, but who
subsequently and quite voluntarily paid all his creditors in full.
Your friend is a very reliable person. Write a reply that is

fair and just both to the enquirer and to your friend.



