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1. They want to know if you are qualified for the position.
. What are your greatest strengths?
. Do you have experience in this field?
. What do you believe you bring to this job?
. Why should | hire you?
2. They want to know what motivates you.
. What motivates you to put forth your greatest effort?
. Where do you see yourself five years from now?
. What is more important to you, the money or the job?

. What did you like most about your last job?
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3. They want to know about the negatives.

. Why did you leave your previous job?

. What did you like least about your last supervisor?
. What is your greatest weakness?

. What did you like least about your last job?

. Why have you been unemployed so long?

4. They want to know if you are a good fit.

. What kind of people do you find it hard to work with?'
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More employers are using behavioral interviewing in the

hiring process. This type of interview is based on the idea

that the best way to predict your future performance is to

examine your past and present performance in a similar

situation. It focuses on experiences, behaviors, knowledge,

skills and abilities that are job related.6
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* aman www.speakingchannel.tv/.../page/2/
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NINN http://www.jobinterviewquestions.org/questions/behavioral-interview.asp

6
Ibid.
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! http://hotjobs.yahoo.com/interview/Phone_Interviews_Tips_to_Get_Called_Back _2004524-
1235.html?subtopic=Interview+Preparation
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“Do you have any questions?”
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1. Q: What would you do if you happen to have a short-tempered boss who

always find fault with you?

A Well, | .o
2. Q: Are you working now, Miss Green?
A: Yes, | am. I'm now working at the TAT.
Q: Do you like working at the TAT?
A: Yes, | do but the salary is quite small. That's why | want to

quit and find another place to work.

3. Q: Can you work overtime?

A: Yes, | surely can if the work requires.

4. Q: If you were a saleswoman and had to get a customer to buy
a powder compact, what would you say and do to be able to
sell your product?

A: lwould firstly ...
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Dressing for the Interview

Wear clothing that indicates you are ready to go to work today.

Men and Women

+ All clothes should be neatly pressed.

» Conservative two-piece business suite (solid dark blue or gray is best)
+ Conservative long-sleeved shirt/blouse (white is best, pastel is next best)
» Clean, polished, conservative shoes

+ Clean and well-groomed hairstyle

+ Clean, trimmed fingernails

+ Minimal cologne or perfume

+ Empty pockets—no noisy coins

+ No gum, candy or cigarettes8
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http://www.jobinterviewquestions.org/questions/interview-dress.asp
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“Please take a seat.”
“Sit down, please.”
“Please have a seat.”

“Please be seated, Miss/Mr.

http://www.jobinterviewquestions.org/questions/interview-day.asp
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“Thank you, Sir/Madam.”
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“Good morning/afternoon (, Sir/Madam).”
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2. lwindnuaandszloadalyd LLa:ﬁ”lVl,aJLauluﬁaoiwiﬁgﬂﬁaa

a.

b.

C.

d.

Yes, I'd like to know what the possibilities for advancement are.

| usually read books and newspapers, and play football in the afternoon.
Thanks a lot.

I watch TV. And take a nap most of the time.

May | come in, please?

My background to date has been centered around preparing myself to
become the very best financial consultant | can become. Let me tell you
specifically how I've prepared myself. | am an undergraduate student in
finance and accounting at Ramkhamhaeng University. My past
experiences have been in retail and higher education. Both aspects have

prepared me well for this career.

g. Yeah. How much will you pay me?

h. Thank you, Sir.

2.1 You:

Interviewer: Yes, please come in.

2.2 Interviewer: Tell me about yourself, please.

You:

2.3 Interviewer: Please have a seat.

You:

2.4 Interviewer: How do you spend your free time?

You:

2.5 Interviewer: Do you have any questions?

You:
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Open questions-" Tell us a little about........ "

Keep in mind the selection criteria and your

strengths.

Closed questions - Asked when the
interviewer wants specific information, often

factual or technical in nature, these questions

can frequently be answered with a “yes” or “no”

Ask for clarification and elaboration of past
experiences.
Require you to demonstrate your technical

knowledge in some area

Hypothetical questions-What would you do
if...

These will assess your ability to think on your

feet.

Leading questions- The answer seems

logical...

As a grower representative you will require good
communication skills - do you have good skills in
this area? Do not give a yes/no answer. Give

examples to support your response.

Multi-barreled - two or more questions linked

to the same topic

Don't be afraid to ask to have the question

repeated if you can't recall the full question.

Behavioral questions - uses your past

experiences to predict future behaviors

Prepare examples of how your experiences have
allowed you to develop specific skills and how
these could benefit the employer. STAR:

Situation, Tasks, Action, Result

11
http://www.jobinterviewquestions.org/questions/types-questions.asp
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4.1 ﬁmwu‘imﬁnﬂi:'ﬁw%ﬁaﬁm
® \What can you tell me about yourself?
® Please tell me about yourself briefly.
® Can you tell me about yourself, Mr. / Miss __ ?

® Tell me about yourself.
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Interviewer: Please tell me a little about yourself.

Interviewee: I'm an experienced communications specialist
with extensive knowledge of public information
tools and techniques. I've developed
comprehensive communication plans for major
public events, written dozens of articles accepted
by worldwide publications, and created specialized
educational programs for adults and students. | am
always eager to learn new methods and procedures,
and have implemented continuous improvement
techniques in my past positions that saved money
and increased productivity. | like working with people
and enjoy group projects, but am also a self-starter
who doesn't mind working on my own. I'm a volunteer
with the local chapter of Special Olympics and enjoy
participating in community events. My goals are to
complete my Master's Degree and broaden my
experiences with community relations.13
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4.2 ADINLNYINUNIIAN Y

2

Where did you graduate from?
What was your major/minor?

Why did you choose your major/minor?

What courses did you enjoy most? Why?
What kind of extracurricular activities are you involved?

How has your university education prepared you for your career?

Judanundainsdaineeis (fau 1-2) uasadasanadaduand

AMNAALA a%mzm%auamm;wal,ﬂmaw (A1DNN 3-6) LT
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Interviewer: How has your college experience/education prepared

you for a business career?

Interviewee: | have prepared myself to transition into the work
force through real-world experience involving
travel abroad, internship, and entrepreneurial
opportunities. While interning with a private
organization in Ecuador, | developed a 15-page
marketing plan composed in Spanish that
recommended more effective ways the company

could promote its services. | also traveled abroad



on two other occasions in which | researched the
indigenous culture of the Mayan Indians in Todos
Santos, Guatemala, and participated in a total
language immersion program in Costa Rica. As you
can see from my academic, extracurricular, and
experiential background, | have unconditionally
committed myself to success as a marketing

. 14
professional .
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" http://www.quintcareers.com/interview_question_database/interview_questions_1.html
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Have you had previous employment in this or a related field?

What did you do there? What position?

What were/are your responsibilities?

Are you still employed there?

Can you work under pressure?

What is your ideal job? Why?

What have you learned from previous job?

What was your position/job title?

Why did you leave the company?

What have been your major accomplishments while in this position?

What, do you feel, has been your greatest work-related

accomplishment?

What is your preferred working style? Work in team or work alone?

Interviewer: Name of company, position title and description,
dates of employment.

Interviewee: I've worked at Toledo Castings, Inc. in Toledo, Ohio,
since 2001 as Supervisory Draftman . | implemented
engineering designs of pipes and fittings in working
plans, and worked with both synthetic fiber and cast
iron pipes and fittings. Besides, | examined and gave
recommendations on cost, durability, and feasibility of

production designs.

" draftman/draughtsman (n) a person whose job is to draw detailed plans of machinery, buildings, etc.
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4.4 ﬁ"m"mLﬁ=mﬁ'umwi’ﬁnﬁﬂuazmuﬁasﬁﬂs
® \What criteria do you use in choosing a job?
® \Why should we hire you?
® \What kind of salary are you looking for?
® Do you prefer any particular geographic location?
® \Where do you see yourself in five years?
® |n general, how do you fell about yourself?
® \What plans do you have for self-improvement?
® \Why do you want to work for this organization?
® \Why are you the best person for the job?
® \What do you know about this company?
® \What interests you about this job?
® \What challenges are you looking for in a position?
® Are you willing to travel?

® \Why would you like to work for us/this company?
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® \What interests you about the company’s products or services?
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Interviewer 1: What do you expect to be doing in five years?

Interviewee1: Although it is hard to predict the future, | sincerely believe
that | will become a very good financial consultant. | believe
that my abilities will allow me to excel to the point that | can
seek other opportunities as a portfolio manager (the next
step) and possibly even higher. My ultimate goal continues
to be -- and will always be -- to be the best at whatever level

| am working at within Merrill Lynch's corporate structurem.
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1 http://www.quintcareers.com/interview_question_database/interview_questions_1.html
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Interviewer 2: Describe a time when you had to use your written

communication skills to get an important point across.

Interviewee 2: As an Administrative Coordinator, | had a staff of 27
students. Having such a large student staff who is
working different shifts and having varying class
schedules meant that meetings could not be held with
everyone at one time. | needed to communicate with
everyone about important policies and information
often, so | came up with the idea of designing a Web
page for my staff with written announcements. Each
Desk Assistant was required to check the Web page
daily at the beginning of his/her shift. | also sent
email communications by a distribution list that
allowed each Desk Assistant to keep informed about
anything. The one situation that stands out in my
mind is a last-minute summer camp that decided to
come in a day early with only one day's notice. | had
no staff scheduled to check in the camps or to
organize the keys. | posted an update to the Web
page and sent an email. Within four hours, | had the
following day completely staffed and desk assistants
there to organize room keys for the campers that

night.17.

" Ibid.
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Interviewer 3:

Interviewee 3:

How do you determine priorities in scheduling your

time? Give examples.

| took a time-management course in which | learned
to prioritize all tasks on A, B, or C lists. | always try to
tackle the A list first. In every working situation, co-
workers have always complimented me on how well |
manage my time. | enjoy the social atmosphere of the
office, but | make it a point not to waste much time
on chitchat with colleagues. I've also learned that the
average office worker spends about an hour a day
handling e-mail. | make it a point not to deal with my
e-mail more than once or twice a day, and | filter my
messages into folders so | can prioritize the way |

deal with them .

" Ibid.
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4.5 ADINAINIYNITENNBOL

Is there anything you would like to know about the company?
Do you have any questions?
Would you like to ask questions?

Any questions for me?

dmuguiinazndudronugariisnngsunsal dadasila @afivz)nu
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71 “Stand out from those lazy job seekers by asking questions!”19

1ANANNH W EILUZIN NN

1. Have your questions ready in advance. Relate them to the
company or its accomplishments/challenges (your research
of the company will show and further impress the
interviewer).

2. Don't ask any question that shows that you have not done

your research about the company.

" http://www.best-interview-strategies.com/questions.html

157



158

3. Do not ask questions related to you, such as "When will |
be eligible for my first raise?" or "How often will | be
subjected to a performance review?" (and “How much will |
get monthly?)

4. (Ask) specific questions based on what the company does.

¥ o ¢ v 6

4.6 ﬁ'lﬂ'l&lﬁgLﬂﬂﬁNﬂﬁﬂmﬂ')iﬂﬂNﬂﬁNﬂ'}Hm

Where is this organization going? What plans or projects are being

developed to maintain or increase its market share?

May | have a copy of the job description? What might be a typical

first assignment?

What is the potential for promotion in this organization?

Do you have a performance appraisal system? How is it structured?
How frequently would | be evaluated?

What do you enjoy most about working here?

When do you expect to make your final decision?

Do you have a formal training period?

Will you describe a typical day for me?

What problems do you hope to solve by the person you hire?

How does this work area of the company fit in to the company as a

whole?
How many people will be working with me?
Will | be traveling?

What are the past contributions this position has made within the

company?



® \What mix of people skills and technical skills does your company

prefer?
® Will there be frequent performance reviews?

® Does the company have a policy of promoting from within, or do

you usually look outside the company for the top jobs?

® \What learning opportunities are there for me in this company?

® \What are the job-holder's most important relationships: client, other
employees?

® \What is the overall business philosophy of the organization?

® \What is the company's general strategy for growth and expansion?

® \What are the toughest problems you face in your company?
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Interviewee 1: Is there anything I've mentioned that makes you think
I'm not the best candidate for this job?

Interviewer 1: Hmm... Yes, it seems to me that you don’t have
enough experience in the job. What else should |
know?

Interviewee 1: | know | have limited experience in this field, but what

| lack in specific experience | make up for in

enthusiasm and desire to excel. I'm a fast learner and
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I'll work harder than anyone else to be a top producer

20
on your team.

v

HRIAT IO DINAI NNV AN UALINLALEILND IR AIINNTZIN

2

LLfi;jﬁ'umunﬂuﬂs:LﬁuﬁLmﬂﬂ'@ﬁﬁwnwwagiula ﬁLﬂuIamaq@ﬁmﬁ;jaﬁma:
wmmuiﬁuﬁnlﬁ;ﬁwmwﬁmﬁﬂumwﬁ@fmﬁy

T ﬁﬂﬁﬂmm‘sm%wﬁmamﬁ'mﬁ'uqmamﬂ'aﬁm@a%i%%aq@é’aﬂ

(weakness) VBIAUEINAUN mﬂ@@ﬁaﬂl@ﬁQﬂ%l,ﬂuﬂiuﬁuﬁfnﬁﬂmaﬂﬁmau"l,@i”a NUAZN
Wudszlamidaalinansnle

Interviewer 2: Would you like to ask questions?

Interviewee 2: Yes. When do you expect to make your final
decision?

Interviewer 2: We’re interviewing two more people this Friday, and
we should be able to come to our final decision by
the end of this month. Then one of our
representatives will contact the person who will get

our offer during the first week of next month....

d I J o d v g 1 a gj
idudnuilednungadaaisezaiaunanazaunsFumsniin Iwszwn
ldma daunsaiansaziznidadarldaulaludunisnuwiurinladn winow
o g LR d' ' dll =S Id Aa 1 Aa o dll
dmwit gedassusafinnuidieladsndulomaminzlunifadesisniie
AAAUNANIRNATINW A

mysumsaidiwdunmsdunsalinendeyaiiuiduanndaaunie

NNMIFINANDANTTNTRIFIAT Aattu falasidhiumidunsalazdasaay
dmudodayafinndasuaziioine mlndunsunmsaiuuuoud-aeudl

lummzﬁ;‘?ﬁﬁﬂmauﬁﬂmuLLa:a‘ﬁmwmﬂmm ;ﬁﬁé’ummﬁamaaﬂma:é’am@

“ Ibid.
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Interviewer: Good morning.

You:

Interviewer: From you resume, you've just graduated from Ramkhamhaeng
University. Please tell me a little about yourself and your university.

You:

Interviewer: What major did you pursue? Why?

You:

Interviewer: What have you gained from your work / school experiences?

You:

Interviewer: What kind of extracurricular activities were you involved at
school?

You:

Interviewer: Why should we hire you?

You:

Interviewer: Tell me about a major problem you recently handled. Were you
successful in resolving it?

You:

161




Interviewer: Do you have any questions you'd like to ask?

You:

Interviewer: We'll inform you whether or not you’'ve been accepted to work
with us by mail before March 2008. Thank you for coming,
and goodbye.

You:
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	Dressing for the InterviewWear clothing that indicates you are ready to go to work today. Men and Women All clothes should be neatly pressed. Conservative two-piece business suite (solid dark blue or gray is best) Conservative long-sleeved shirt/blouse (white is best, pastel is next best) Clean, polished, conservative shoes Clean and well-groomed hairstyle Clean, trimmed fingernails Minimal cologne or perfume Empty pockets–no noisy coins No gum, candy or cigarettes

