
Chapter 2 
How to Get ~nformation and Types of 
Questions and Answering Techniques - 

Ob]ecttv08 

1. To f-ulate questions in order to get infixmation. 

2. To use a VBtiety of eqmsions as questioning strategies : opening 

expressions fix quedions, delaying answers and answering techniques. 

Inccmvdon,both~tsandquestionsmnsedtogetsomepieces 

of inf-on. Rapoms to them are answers to these statmen@ and questions. 
J 

T h d m ,  students must study diffbmt ways of f d a t h g  statemeats. In this 

chapter, s e v d  s(,emks me given to review types of questioirs and mponw that ' 

you have already h m  so far. Try to ask as many questions as possible to get a 

fair amount of infbxdon.  In addition, students should learn the many 

expaions being used as opening expressions h r  questions, delaying answers and 

Al. Preacntation 

Look at the pictures below. Do you see that the girl is greeting you? And 

she is also introducing herself. WHAT WOULD YOU SAY TO HER? 



When Mei in- heffelf, 8hc 

usually gives background 

i n f d o n ,  such as her name, 
/ 

ahmtion, and hometown, 

Jden@= thm -tefl= be-. 
. . 

I Her name : , 

Her hometown : 
I 

Now, you've got some idea of how to greet her in Feturn. Write down yo- 

background i d d o n  in the given space below and then practice it with yout 

friends. 

Your name ; 

PASTE YOUR PICTURE HERE Your education : 

Yourhometown: 

Thexe are a lot more things to say when we happen to talk about people as 

&own in the cxerchc below. 



A* 

w t i m  What does lnhe do? 





A1.1 &4P t o y a u r p m n  

Diff-t types of questions diffkcnt types of intonation 

paUerns. You should notice these diff'm while listening to your hdmctofs 

pronunciation. Study the examples belW and thea practice them. Note tha! 

fiom a picture. Tb&, you might find the lists below useful far your answers. 

Study all the expressions from the lists, practice speaking them with your 

1 
2 

measls rising final pitch, where as . 7, means fblling pitch. 

instructor and your friends. 

(Tbe following lists are adapted fnrm Fund- of Ameri~Engliish, p. 10-12) 

Types of questions 

~esao quwitticms 

~ a s r ~ m  

Qles t ia  with 
aRernative 

-stion in statanent 
form 

Well, let me see 

Well now 

Oh, let me thint for a minute. 

A1.2 Xiytoyow~swrrs 

Sometimes, it seems difficultto give the mwers from just what you see 

Final Pitch 

Rising 

I'm not sure; I'll have to- 

0ca&s 
4 3 -  

.IS she a[4rl? 

palling, palling 1- mls i&; i+ h? 

Falling 

4 I 7 Ju 
Rising &'s; pretty. 

2 



\ 

~ ~ p n d i o s i l s i ~ ~ ~ r v r m c ~ i o p s o f ~ ~ a n m a s a i t h t b a  

fbllowing qaestions, The ibt one is done as example. 

1. How old i3 Bhe? 

w* 

'3, Where does shc come b m ?  

* 

4. W W  does she have on hez hair? 
I 

S. Poes it help h e  look better? 

I'm not really sure. 

I can't answer that one. 
I 

I'm mny,'I really don't how. 

rve got no idea 

I'd like to answer you, but 

That's somethhg I'd rather not talk about just now. 

following qucstiolls. I 

' , 
1. W r  bar name? 

rm somy. I IY daa't know, < I 

, 



2. Howold docs she look to 

3. What's her nationality7 

Study the following conversaton b e t w a  an iastractor and her student 

Pay attention to the expressions for delaying answers and for avoiding saying 

"No". 

I1d like to, but I'm terribly bosy tomorrow. 

WIWU EN 204 exam 

YOU might find the above canversation useful. MCC it with your 

Ericndsandtrytouseit. 



How many questions did you pmdice asking with your fiends? How 

1 

table following. You must stady the correct q, particularly the atta&ed 

speaker's attitude, belief, truth toward i n f d o n  wnceined in the types of 

questions and speaker's pronunciation. 

I 

lLpes of Examples Brplanatiaa of speaker's attitxde, 
questim belief, truth taward infonrtatlm 

Ye- question 1. Is she a girl? Neutral attitude as replies can be 
either pmitive or  negative 
~ m ~ t n r t h o f t h e  

- infonmtim 

Tag questicm 1. She is happy, i sn ' t  she? Speaker's request for  IAe 
amfitrnaticn of the truth of the 
stawllent. aae a u m r e t ~  is 
'Yes" i f  thb statement is p i t i v e ,  

l 

and "No" i f  negative. 

1. Hw old is she? , Neutral attitude but unlimited 
replies so long ais the given 
Monmticn required by W r d  : 
what, when; where, why, h, wbxe 
and hm. 

Questimwith 1. I s i t h e r l a s t n m ,  or S p e a k e ~ p e a k e r ' s ~ t i ~ o f d y c n e  
alternatives f i r s t  mmk? answer if two or mre alterhati~es' 

mtianed in questim. 

Qestim with Is she short-sighted Speaker's expectatim of a p s i t i v e  
pod;itive alreadlo amwr to the questigl. me 

enphasis is on the rmrd "alreadfq. 
Wstion in Nancy is pretty. Speaker's s- W positive 
&wt form , bias of a questicn by putting it ih 

fom of the statmat. - 



t%ran onechbice. Students &odd knbw how these type8 of questionarc dgived. 

qucsti0118 an. 

1. Woaid you like co 1. Would ytm h coffbe? 
, 

2. WouldycnilhW 

3. would you like aam? 
\ 

2. Shall wegoby train orby 1. ? 

2. ? 

5. Do you like her or not? 1. ? 

2. ? 

6. Is it her first name or last 1. ? 

In spoken language, m m u ~  or t e s p i s ~  are generally ah- by 

omimijg some or all of the infmnaticm alrcgdy atabed in the statmrent or the 

quwtion. Study the example followiq and thm do the task provided. 



@estians Ftxitive respolases Negative ~spcmses 
Is the dhmer ready? Ye~~it'salreadycooked. N o , i t ' s I Y > t ~ y e t .  

Yes, it is. No, it isn't 
Yes. No, not yet. 

Not yet. 
I'b. 

Negative answers to the yes-no question ' I s  the dinner mdy?" can be at 

least 5 possible responses as shown above, whereas positive answers can be only 

three possible ones. Note that the shortened versions of the responses are the most 

natural. 

Now practice the possible responses above with your instructor and 

Wends and then complete the table below? 

8 Is it 8 o'clock already? 

Has the girl finished 

reading yet? 


































