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- S a t i s f a c t i o n

E f f e c t i v e n e s s

w Behavior

Efficiency

Administrator = f$&4lJ

Expectation = n~laJnlFlw%

Satisfaction = tl?lUWo~Q

N e e d s  = flWJ&IWl~

Behavior = wq8nrsa.l
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Who = Communicator (&fdlJ)

What = Message (~11)

Channel = Media (do)

Whom = Communicate (@II~I~)

E f f e c t = Result (Ha)

Communicationl@lfYU&l  J b TfdFi  &I
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