
2. n ~ i ~ ~ u i u u a ~ n i l ~ ~ n ' ~ q o m i w n i ~ ~ n m  
3. ~~u?ni~n~d~zn'wqcuniw ~ a ~ ~ ~ w a i u r n c u d # ~ i ~ ~ t i l  

- nl3c@vflmu~qjl3Jli 
- n i~u3v i~~mni~qnv l i  w 
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r ~ u 7 n 7 i u ~ a l u d o ~ u a ~  wqmni~n~r8nw11 (Quality of Education) LMILRuC~ 

7 1 d ~ ~ ~ u n i f ! n w ? I ~ d D d 6 n i f  ; L M I ~ ~  (International Institute for Education Planning, 
an Arc 

UNESCO) ~ ~ ~ n ~ i ~ n u i ~ ~ a ~ ~ ~ n i w n i ~ i n ~ ~ i i  J s n o u d i  u 3 u n  nunqiu  ~ f i u i ~  
x u u $ ~ n ' ~ u n r n ' ~  KuIG~rri 

I. ?mniwua~i loCu (Inputs) d l d l u n i ~ A u u n i . r a a u  l t ~ r i  )r(R'np~ n p n r  

2. ? m n i w ~  o ~ n ~ r u 7 w n i ~  (Process) I i r ~ r i  ni~fiuuni.raouuarni~u3)r(i~Cani~ 

3. ? m n i w ~ a d  w nw1q (Outputs) n n n i . r # n w  l8r~ri qmninuodl in6uu gu 
dsnouc i?awnr iuqn~n i~n i~ f iuu~~ar~m~n~wd~~d~r~~d  

I 
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nui u 6 ~  n i ~ d . ~ : n i c ~ r u n i w u o ~ n i ~ u ~ i i s ~ i u ~ ~ ~ i s ~ u  i i l&i jni.r~i~uuwni.rrKi~7~~~1t: 
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TQM LLR: IS0 9000 i ~ ~ i u 6 ~ ~ ~ i u a d i ~ d d i ~ ~ ~  rnui~nda:t#anui~~u~:uu 
n i d ~ t ~ r u n i w n i ~ 8 n m v o d ~ ~  ~ f iuu lK  , 

1. uicr~pg?uni.r8nw 
u i n q i u n i ~ 8 n w d ~ n i u ~ ~ u  l l u r i  uin~;iuni.rfinai~tKu'11~6 7 : h  

ajnin u ~ : ~ ~ ' u 1 . r ~ t ? u u  ui~~iunir8nw~:~ul~~~iuuu"u~8~u"u~innaen~~uni~ , 

d ' J  13dfiuut0u~hitrunvu wnonn8o~5unnudo~niwo~~dn~'10~ttn:~u~u (gnfi) tdo 

1 ~ ~ f i u u l i i ~ n i ~ a u i ~ u ' i $ u i n ~ ; ~ u v ~ ~ l ~ ~ r f u u u 8 ~  iirnuim<a:fii~umu~n~~iuu"~lnrj 

~ n s n i 3 f i i n u ~ l % ~ ~ $ u l d  h 1 o u m u i ~ n ~ ~ : ~ ' ~ 1 u i ~ u ' i ~ ~ i n ~ ~ i u ~ t ~ u ' 1 1 i ~ l 6  (hnfu 
r .I- - 1~~i3uuC(nru:n~~uni~~~~r"fuu~~u.i~~~~r"r~tsbjil~a0nm un. r :uawnikn~~di i~~~niwi i  

o i a a : ~ ~ u i ~ . r ~ i u r o ~ 1 . r ~ ~ i u u ~ r i i n ' ~ u ~ m ~ ~ i ~ ~ : ~ u ' 1 1 1 6  na:KauiciollrlKR~ 

u iavurnnn  
I 

2. nim%wqrwia 
1 qtu l A i ~ u n u u : t t u ~ n ~ ~ r n ~ ~ ? a i ~ ~ ~ ~ n i w  wiYulnaJ (Modem ~uality 

Management) dl#o~ooflt~u 2 LLu?nld 
2.1 uu?nidni3u?ni3qmhiw ~~&JIRT;IM (Standard-Based Quality 

2-r Management) t ~ ? n i d ~ ~ n ~ n n u ~ a ' n  2 d3:ni3 ~ i ~ ~ d 3 : ~ ~ n v l i ~ u i ~ ' 1 ~ 1 ~  LLltniT 
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mnmwimrjiu 

f l l ~ d l d k ~ ~ ~ 3 : ~ ? ~ n l f f l l d l ~ ~ L ~ : ~ ~ ~ ~ s ' u " ~  d.nng~H"ul6C-~u~1ia~~rruo 
~ d u  ~iluuWUJi$nirfli~iu mt1~1~n~iu~unSl'i \ 

2.2 n l3u~cl l3~rnnlwuuu~~~uL~~~urJ 'naid (PeopCCentered Quality 
t w r  r w  

Management) ~ ~ u ? n i d u " ~ ~ ~ n i ~ ~ d ~ m h ~ n ~ v i ~ ~ r i n d ~ u ' ~ n i f  ~~a:@Jgum~iu~n~:~ui?u 
L t  
n-Jntotcinrii qmnm ~~ukdhniyda~nciiuinrvo q ~Yuduic~Uu d i a o ~ ~ u  lu.iua~' 
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3.1 e r~~uwu~uao~nm~nn 'uq~~n iwn~~~~eb  

n1.rd.r:nicqmnivmiulu~i?upi~~~~~~1)~n.r:u~uni.ru~ni.rni.r8n~i~ 

r?nanidnwka~h~Cuni.ra tiiddorda~ ~ud.r:nau.is ni.r?idrrwu ni.rdnCu~iu n i l  
d.rn9uwa ~ ~ a r n i . r d ~ u d ~ d n i ~ d i ~ ~ u n ~ . r  ~ ~ s ~ n i ~ # n ~ 6 a d ~ m d i ~ ~ ~ ~ w ' w u i n i ~ # n ~ i d  
n o ~ n ~ a ~ ~ n ~ i u ~ ~ n a i s ~ ~ ~ : n ~ ' n n i . r d ~ i ~ u a  lu w..r.u. ni.r8nwuvi~ail UIRIJIU 

ni.rinwtta:ril~nuiu dialyi sr.rurgcymiudnw rSinu~.r:a:~~aini.r~i~C~ni.rd 
&row 6na~~wani . rdidiuuadau~adadidda~~od ua:~iwani.rd.rrtfi~ui\#df~d~d 
rioluiqnvliwn~.r#nw~uni.r&~~iiu~i~ ni.r~~ni.rdcmudiuaarni.ru"pi?~.i?uUa~n,n 

nau ?nhsArlu2u'o~ lciuri ynain.rlum~u8nm cdnn.rad ynainsaa~nd?u~iu uar 

ot6nrdid q aadluau iiniro*cldiwansdiuw~ni.rd~::n'~ pnniwmulur~uado 

nd~u~iusiua*~n'nnri?u~iud~i(s~u'a~aaa~~u~im.rmau (rhrinciunm:n.r.runvni.r 
d~nuinwrrul~ni6 2543, na i  6) ~~ f lnnunu iun i lahqmniwn i~~ ' Iu~du"  

hu'ndlunwn.r3uni.rni~d~rnu#n~irrddai~ (2543, nGi 8 8 )  n d i ~ j i  
n i l c h q m n i w n i u l u  ~llun.r:u~uni.ruhn.ro'~ni.r~dal#~.r~~~13i~~isluni.rw'a~1 
q m n i w ~ ~ ~ ~ ~ ~ d m ~ a ~ i a . r ~ i u d G a ~ n i . r  ~ ~ ~ u n ~ ~ u ? u n i . r d ~ n a i n . r  lndi d u ~ n i u i n w  
h u n i c . 1 1 ~ ~ ~ ~  hnu~rlhnuiurra:55ni.r adadimiur~wdu~n~ua au dni.rrJ'ufinuar 
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7. ~mrnrruni3dli~iiunif (lu$a 2) ardioddnirmr?auaunun?~ uk? 
~fliris~iuni~~i~ii~~i~lmslfiiini~dnninnnis~~nr~nui:uu L L ~  t ~ r 6 0 ~ r i i a d i 3  

dodad t d o d ~ ~ n l d l d l u n ~ f d r ' ~ d ~ ~ ~ ~ ~ = : < ~ ~ ~ ? r ~  u a n a i n 6 ~ r d 0 ~ ~ m l ~  
t Y  ~~i~suqnnu~~ar~nc~'ud~~~udn~n~~1~ni~finmvuwu,jiufiinum'In~6~uni~dfr~ijuwa 

1~n$lu^?ai~~nun~n'~~ar~wcinlrmr~81Kg8~s~n~a~douim~~u 
8. miu~nwa. -8o~akf l i~ i t l~ iu~1~niwni~f in~id~. -4 i~  bis3rq 

n ~ i u h ~ ~ a m i u ~ t l i n u i u d ~ i n u m l u u w u < ~ u i ~ ~ n i w n i ~ 4 n ~ 1 v o ~ ~ n i u d n w  wiou 

ra 'nyu  Gar?nttarwani.rd~c~ijuw wi?urln$ (miu$a 7) ~nuodond?s~iui iukn'm 

nri?s~iudrds~u'o~~~armm~wau 

uanaind rniuinaia:~ot~I<~ni~~~:~iiu?mniwniuuon 4 a a - 1 ~ ~  

~do t i i o f i ~g Iwn i3  s n ~ r ~ u 9 w n i w n i ~ ~ n m v a ~ r n i u f i n ~ i ~ n ~ i u ~ ~ ~ ~ ~  ii.mrgiIdg 

n~iuduima~iwni~niAnw~~nr~Uu~tlou~ulumnndald 

t ni~d.r:~iiu~mniwnisuonar~Uuni.r~i~~uni~miuui~1~~iwni~finwd - 4  

nw:r'~uum5oyum a ~ ~ ~ u u i m ~ , j i u ~ d u ? ~ u w a n i f i ~ ~ u ~ v o ~ ~ f i ~ u  uim3,jiu~~s?n'uni3 . 

rouvaon; u a : u i c l ~ F u ~ ~ u ~ n ' u n i ~ u 3 n i ~ v o ~ ~ u ^ r n i ~ r n i u 8 n ~ ~  njzu ninhrn'u 
4 0 ?wmwni~finwniuluu~:ni~d~:n'uqwniwni suan a~un?iufuwi~1~andtl~u'o3n'u 

ih~ icuni3~muhr in~ iu3 'uf~dui~f~~~~nrdf :~du~wniwni~~nw (rufl.) rniufinw 
r l r u  rrcio~lfln?iu4?udoluni~a'm~mis~~anm~di3 q navoua~duwi'uaniufinln mnamaulfl 

uJ0 t yminf nmrnnani.rrniudnw @ n n ~ o d ~ n r ~ n u r ? u ~ s ~ $ o d n ' u n i ~ d f i u ~ n i ~ ~ a v o ~  

m~uf inwI~Ga~a~du~G~ldimiuf i i ia~vava~ auR. +o;nnni( auR. r'ulao 

($f dm3r ~n:OinfiQ u~?uwiu, 2545, nrii 74-76) 
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3. n ~ : u ~ u n i r d r r f i ~ 1 ~ n i ~ n i ~ l u m i ~ ~ ~ u ~ G m o o ~ ~ K n n i r ~ ~ i ~ ~ ~ 0 u  
nau?unircrsu?Jn (PDCA) J X ~ Q U ~ U  14 vtumou l o  , 
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3.1 ni3~?u6A?i9Llwu (Planning) 

' 3.2 nirj?u5udfj~.imiuueru (Doing) 

3.3 ni3j?u?hn3?oaou (Checking) 

3.4 ni3f?unirdiuJl~ (Action) 

~ ~ o ~ i a i ~ m i n ~ r u ~ u n i ~ n i ~ d ~ r n " u ~ m n i ~ n i c l l u ~ i u ~ ~ u ~ ~ n u o ~ n i ~ d ~ z ~ ~ u  

q m n i w u a r a u ~ I n u o ~ n i . r u l ~ i ~ u u u n ' t ~ ~ ~ a ~ ~ ~ ~ ~ w i i 0 n ~ i u a o n n b o ~ n i c  ~ d d  
(hna'ndiunmrn~'1uni~n1'1~nsn~~pridni4, 2543, n f i  l o )  
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d.r:~ijuwarn ulra dii ~ f i u n i ~ l u d o ~ l a C ' i ~  a d i ~ r J U i ~  
4.2 lGynfiin~diuSnwu7tlspun~~fin~ InznidJ'&d+uuL~iuu<uEonTTud 

an iuSnu i ih~ f iu~ iua~ . i i  E a n ~ ~ u I n d n 3 a h f l i h  l t l l ia 'a f i  fion.rsuladrlia?uh 
~~ar~onrru 'Zadae60~r l i~~u L ~ U O I ~ L G U  a 

". '\ 
4.3 f i ~ ~ u ~ i a ~ d a a d b a d n i ~ d ~ ~ ~ ~ u ' I ~ f l ~ a u n ~ u n 3 i u i 0 d n i ~ ? 1 a d y n ~ i n f d  

w A  r d u  d' r~aa~l-rwnonrru t i o u d n ~ ~ a f l i u a ~ u  
url rl 

1 ) hr i iuuu  k n o n ~ i u f t a ~ % u ~ a ~ ~  n~nu~40~n"~t9ua~du?n'uiiannuufi: 
u w r l w  n~uontlosni~o:drrrij~ 

2) O $ ~ ~ I U U U R I T ~ Q ~ ; ~ ~ M ~ ~ M ~ I J  7 dda~rftu~~~11~~~1aa::r%iui'1.a'<u 

nisd.r:~Guw~n7ul~liY'i~ 

3) ~ ~ ~ V ~ R ~ I ~ T ~ ~ L L R I R ~ ~ J # ~ ( Q ~ ~ ~ ~ ~ ~ ~ ' I ~ L ~ ~  

4) h~ua ia?d~:adbodn~sd '~r~ f iu  I a s n i ~ f l n w  ?rn~i:fioinuia~piu 

~~~ :6~d~~~n i~d~:~ f iun"nn~u lnwa 'a f l i $u  
fienasui 5 ni.sn'iw~nsonrniad~~~bOw rCI~nirfiinua~r~?ni~lun~~flini~ 

J Ad d3afluwfi.iiorh ~fiwni3atl1~l~ ~d alauae~n~~flutj?uf a"~~au'Irada~~a anmi3d.rr~fiu 

ae5ua~<uc inamruo~~31~~B rdu Id 
rrl d uuuirni~im?nui<uhdd$d~~uuiu~~'~au la?'.ni3%~nawqin~ru<uRiJ~anu 

wqiina3ud~rna'Li I ~ r r u u r i u n i a n K u ~ ~ ~ ~ B d  r : ~ a u n 3 i u ~ n n i o n 3 i u ~ i ~ ~ f i u  Id 
A@ a m i ~ ~ i i u ~ i n 6 ~ n d d a ~ ~ ~ ~ ' ~ n " r a u ' a ; a ~ ~ ~ d s ~ a ' n  ~ h n & f i o n n ~ d ~ u C ( n ? ~ a f l i  BD 

5.1 f i i~ua~~t9~~$~u'a;ad~nui :1u '1un7adft~~~~~dar i~dd~ 

5.2 fi7~utliiminiiuC;a 

5.3 R i n u a ~ u i a C ~ a d i ~  
5.4 fiinuarruuniahiiw.a'a;a 

5.5 f i i n u ~ 1 5 ~ ~ 5 ~ n n r T o g a  
5.6 fiiw~an.rauninJ.r:~iju 

d .rr ~ons.suA 6 nirrfiwwn~ndniadszLd~ .a~unanmrdau$flara'afl76~6 
6. t fiinum~nm~dlfluni~iiah6~rla# 
6.2 ' a a ~ o a a u n ~ i u r n u i r a u u a ~ ~ n n r d e ( ~ ~ u n i ~ ~ a ~ ~ b 6 3 d ~ $  IRU~ILCIM 

LLuuaQunlu 
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iionaaud 7 n q a f i i v u m 3 ~ n i a d I ~ ~ n i a n ~ a t : ~ ~ u  rilunirdnm::n~suni~ 
d r fl?uEmaoudar$uundon5"ani~ rn.ra~uondu$$u"ogn ;~Jkuuuouniu ks~rr i i t l i in iu  

d a do::\% u ~ : n i ~ r % i t ~ n ~ o t u o d a r ~ u I : n u ~ u ~ ~ ~ ~ ~ a i i t f i ~ n ~ u  nmoaouqmniw nnnoo1.a' 

dbdpriouJiuilat5~ 

Tionmud 8 n ia%an-d i '~ga  riluni.rk~u~uu~ni~hni~?~nli::ri iu'o~ 8 4  

b ~ i i u u i ~ ~ ~ n n h t n i r < n a m : : u o ~ u ' ~ ~ ~ r ~ ~ : : r % i ~ a ~ o w ~ n i ~ ^ ? ~ n t i : : r i i u ' o g  GRonnudoo 
" 2  nil u 

8.1 rmisui'ogadoirn~ierl IR~n isms?aaoun?~~pn80~uo~u '~Y  A unr%-wi 
d r <nu~b::u'~g~~wo~non55nin5~nn:fli'o~a~~~ui::au / , 

8.2 ~iin-115 rnn:riii'oyn raw oi~I%fi?luil i o u ~ t  cii  ~a tn  M:Q$IMCCI~ ~i~uiiu 
8.3 f i i ~ u n i ~ i ~ d i r ~ u ~ u ' ~ ) ? ~  rdu LRUQ~U;LI~I~IJA~~G Cionilumuio M?Q 

rruunnh 

knsauA 9 nqa3~anzd?a~iauatpmdauaDadnqu4nm r i lun in t ia~n i i  

d5:r i iuui ld~rnn::$~mdo~~m~~~~uo~ ~ ~ I M ~ ~ ~ I L ~ ~ ~ L B ~ ~ ~ ? ~ I ~ ~ M ~ I ~ ~ J ' ~ M I ~ M L Q J ~ Q J  

aniu8nu7dobI dfianlsudou6~ibY 

9.1 ajwnnild~::rfiu 

9.2 imn:$ !mrb~~ndouua~an ih i  

9.3 d.r::riitbn?iu$o~ni~41rilu 

iionaaud 10 u u a ~ i a n i i ; W ' n ~ i ~ n i u ~ n o ) i  ~iluni.~~i~~douslfiuwuui 

i ~ f i n : ~ ~ i c n ~ ~ ~ r ~ o r l i n i ~ d i u d ~ ~ u ~ u n ~ a ~ a u i ~ n i u ~ n ~ i ~ w ' ~ u ' i ~ u i n t ~ i ~ d o ! d  ri 
fianrsa~~iou~td 

10.1 ? r n n r ~ m ~ ~ ~ d $ i ~ ~ w n n i ~ d i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ d ~ i u m m d u i ~ ~ ~ i ~ ~ ~  

43' ~ i ~ C Y n i ~ r ~ u ~ m d o ~ u i ~ ~ m ~ n ~ i u ~ m u o t n ~ u f l ~ ~ u ? u ' o t ~ w d o ~ i m ~ ~ 9 ~ ~ n : : ? ~ n i ~ ~ ~ ~ u  
i 0.2 f i i ~ u ~ ^ ? % i ~ ~ r f l u i l ~ ~ i  

10.3 w 'au i~n i~8n~miu55n i~~ f i i ) r l ~m In~l$m$irfluIn.r~ni~ 
Tionaaud I 1 n i a 5 n f i i s q u ~ i u ~ a  n i a ~ s ~ ~ B u m u ~ o ~  rflUnil$n$in u ~ i w  

w u  d ni~~~triiunu~o~l~~rnu~u'oJ~~~um!df~Lw::Lwdo~ot~'uni~d~::L~u~mniwni~uon $4 
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tn~ornm.r~wni.r~nwd6odni.r I~no:L~frun'uhwu~ ....... .. ni.rrliciuoonuuuni.r 

~.~:~PURWLOJ Lb~:d?~lT%fil h ~ l d ? ~ d ! d  .......,,,, ,, dfn W H I ~ D L L ~ ~ ~ ~ W I D I ~ ~ ~ ~ ~ ' M  

uclrriu n i . r f i i ~ i w r 0 u f i u ~ ~ ~ i I ~ n a i n . r ~ n o u ~ u r u i n l ~  ~ w . r i r i ~ d o u ~ ? u n 7 ~  rii 
a n i u ~ n w d n i l i ~ i u ~ ~ u f i u d ~ b u ~ ~ ~ ~  n ' ~ : f i i ~ ~ n i ~ f ~ i u ~ r u n i ~ n i ~ ~ ~ d n ? 7 u d o L d o d  

/ 
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unuin hniyaocn~~un~~d~:n'u?mniwniu'Iu go n i d i n ' u ? n m v i n i w  
uoc(fiuu ~c.'ocdni3dfi3dnis.ou ~ k a d i ] ~ d n i ~ u u ~ p s ' ~ ~ u u d ~ m n i w m i u u i m ~ ~ i u  
nisdnw (15 kri?~Rd. 2544. .$I 11 1-1 12) ~ I ~ ~ ] ~ ~ ~ I ~ H O ~ Y O ~ R ~ O ~ ~ Z ~ ' ~ ? ~ ~ I W  

ni.niuu$oc$fiuu dsrnouci?uunuina$idkiiYq 3 d3:ni.r #a (1) ni.nli]Gciudnii 
uacn~~rlieds:uuu~tn~~u~uni.r  (2) nil.r:~bumu~oc uae (3) nimuciuwanisdatbu 
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