
2.1 na~unu~uuesnqu~llazn~au?~~~ 
nqu i j  nu iu& n~iui$u n i s i i u  ms~ffu4iaulo fivcuzd~mmnieimiun~ni(111 

d c l 9  S-4.4 4 & ~~oidulnslwni~azs~nI~u~Xiirids~ngn~smnsouoy a1urnndg.un~u~inn"uuuiod19~szi~uu 

(woui~$nsua~~sivGcuCM9nuaniu, 2542, ndi 404-4051 

~QUl~n3u i?¶Jmf l8 f  (Webster Dictionary) ~ ~ ~ R ? I U ~ U I U U ~ ~  Theory ' ~WUIUS~ 
L L  

A formulation of apparent relationship or underlying principles of certain observed 
9 3  

phenomena which has been verified to some degree ... ~ 8 1 1 ~ %  

Fred Kerlinger (Lusenburg, 1996, p 3) ~ ~ ~ f l ~ l ~ ~ ~ ~ 1 0 " ~ d ~ l ~ l  "~heory" ~IMUIU~%~ 

?I~wo~flaiu~n$i;na~u~u~uin"un~ulu i~um~lX~ui~unzu ' i~auodsinQnisdo6i~ i f lu  
p r d  4 s z u u  T~uiiam~ln~nun~~ai~~8uw'uin'usz~ii~~aiids~~~sa"iuil4o7uiu~aa~M"iw 

4 DI dsingni~dnqugn~~va~6~ii6Rinun6a061~iu~ auiild~mrriinuan~incun"~ind~(~~yi 

Y J ~ i n u i ~ i a n S  

~Uii(IIufl (Beauchamp, 1981, p 1) ~?uIu '~ "nflkli" PIIUI~~$~~~~IUHUIU 3 LiUaYn4 

?lo 

nquEjn"o~o 'ona iuusna 'nu~~n?on~ia i~~a~dds in~n i~d~ i~  q (Unifying 

Statements) 
d& 91 

M q ~ ~ f l ~ " u u O ~ ~ ~ ~ m " L I 1 ~ d ~ l n Q n l ~ B d d ~ l d  1 (Universal Statements) 
4 4  9 n ~ u g f l o ~ o f l ~ i u ~ i u i u d s 1 n ~ n 1 ~ d ~ i d  1 (Predictive Statements) 

n u d a u ~ n ~ ~ ~ o i i ~ q u ~ i f l u ~ o ~ ~ ~ a i n ~ o ~ d ~ ~ ~ n i  i f luwaainni rn~andvn.1 

rininui~i~slf lu#odnl~Ginis n ? i u i ~ o & d n d i ? i i l ~ i n " ~ ~ y n i ~ d d  

l i n i n u i m n ~ f l ~ l ~ q n ~ a i ~ ~ ~ n ~ u i ~ u a ~ a ~ ~ ~ s n a f ~ ~ w q u ~ Y ~  
B D I  ~qaijoioiiimuuY$G~~~uluiinzuonX~~dfiGZni~ 



4 nqu~l imuirnploun ' io~ul~qnrb. r inuold ~do.min~a~.rwuiuuo~'~qvd!ai 
Ln l 

bsniro:uonllm$io:lr rl'ionasn'io:lr m ~ d o n n ' 1 b . r l ~ ~ ~ w u ~ u ~ o ~ n " 1 ~ n 1 r ~ ~ 8 u l ~ ~ o ~  
Y 

i nmc  nq~~~unuin~du~i iu~ i~uawi~ ' lX in"~naiu~~~~iCu 
cc n13~1?~13" (Administration) ~ $ ~ ~ ~ 1 ~ ~ ~ ~ 1 ~ 9 1 ~ ~ 1 ~ ~ 1 3 ~ ' i ~ ~ 1 ~ ~ ? ~ 1 ~  %In17 

rnsirsu: iia:~ni~ur~o~niru~~irinniri~u~~n"uu~~~~iu diw?uniii "mscnnir" (Man- 
9 w 4  

agement) ~ G ~ I U ~ O . I R I ~ G I U T U U I U ! ~ ~ ~ U I  (Implementation) 

Ijnrj~inirwmuriiulflXnaiuwuiu "rnsuimr" ~Yqd 
90 s w l i r i  ~ u u i ~ u n i  (2513) IWRIUUIU *m3uqmr3' iiwu1uZ.1 nird[u?~7mr1$ 

6iuin$iiodbnirdilu'u~~u"uo~nniflu~u1~~iiiu'u1dd~~wuiu~~a~nir 
iu'u nuiiplr (2524) ndi7ii m s u ~ m r w u i u ~ ~ m r ~ ~ n n a ~ ~ i i ~  2 nu$u~diau 

dor?udiru'urns i w " o ~ X u r r ~ % ~ d r : n ~ ~ i a u ~ ~ u  
9 4 3  iaoiiuoiuoiu (1996, HGI 4 o i t o q l u  dnvq i  n&iwoiy, 2545, w& 12) Iki'lB 

9 0  d naiuwuiuuoqrnru3lnrii ifluiiad-uo~n~rd~~~ulwn~~rol~ul#~ilnna$u'lX~~u[n~:w"l 
4 

onnaiuwuiuwuds msu?wirigunr:uaunirai lil~ru msiqo.16nir rnmthnir i~arnirnauqu 
A Aiknaiuwuiuiuuo~nui3nIuo~~nir i~a:'l.$;n?wuinrou 7 idonaiuzii&ovo;lid~wu~u 

uosoq6nis$~iwuql4 
w d  1nFra6 Q U M ~  (Haroid diq%'lu fluffnPl nqiduc, 2545, ~ $ 1  3) IXnaiuwuiu 

uo~msu?wisiiwuiulq n i r d i i u ' u ~ i u l ~ u ~ r 9 ~ i p l q d r ~ ~ ~ 6 ~ ~ i w u ~ l 4 F ~ u o ~ ~ u ~ o ~ u h ~ w a ~ ~  
9 w s  lklri nu Au kqb;luoq i9ugdnrai9unirdy upl.aiu 

d  s d  w ad 

Kfora~spl  !%olou (Herbert A. Simon b ( l q & ' l ~  fiURRR n.lld~4, 2545,  dl 3) 
2 ndiaii nisuimswuiuo".r7ianrru~qnna~~ii4 2 nuvuld iaudetiun'iiu"umr idold'usrtj 

?plgdr -n . r&c i i~9~oe i i~w~~w~ewa~uoe i~~ ia~n"u  

5qFq aim (2519) ni1a41 niru?~ir#osnJr:no'~14au 

qnnn&id 2 n u d l d  

ia~9o6~w"1oei1slqoei1q'~dqw~o~~a1uoei1q 

dourspiflqdr:a~~oei~~'l~oei~~~d~wiowa~uo~~~iaun"u 
qu mtyoudr-nr (b(il.r'lu nuwqi' mvuilu, 2538, 'WGI 6) I#naiuwlnu "m5 

u9wis" i i w l n u o " c  msw"l~iuuo.mol-qnna~~i~cai 2 nuiu ld ~ i a u r i u ~ l ~ ~ m r 9 X u r r t j  

adiwuiuiaun"Pd 
9 4  nuun ui?mr (2524, ndi 13 oitnqlu nuanffnqidu~, 2545, ~$154-55) 0?~11unai~ 

wuiuvo.mmru?mr~iwu~u~~ n s : u a u m ~ d ~ ~ i u ~ a u ~ ~ ~ ~ u ~ ~ a : ~ ~ ~ n n a d ~  tdonmu$ii% 
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d 
MQm (one best way) 

1.2 nq~~n"nllhnlsr?.tu?941s (Administrative Management) iinhfll3l8lh 
pldz 

uirnsi8u[ds:muiianssuiid q mu1un~6nisi6u"iauu d ~ u n ~ u i n ~ ~ ~ i ~ ~ i u n i s a i ~ ~ ~ w u  
ad o 

msbo.m'ms iinsmsn?uqu ?i~nnqugnnin'nd $8 Henry Fayol (R.R.1841-1925) 

Henry Fay01 18uljn~?nis u'ngmaiwnsru ila:linFhuai?dklcra Fay01 

i i iuun~~dn3o unn'nnlsu?nlsL?adaugm~l~ nssu" ~ i ~ o m i d u a ~ u w i i n n i s ~ m n i s d i i ~ s u U  
pl 4 014 

dmpn:nuiiuotdns ilnzydgurpnulun.rn'ns Fayol ~ & 6 l ~ ~ R ~ ~ n f l 1 5 ~ ~ ~ ~ ~ ? ~ l ~ ~ a "  

, 5 ds:n~s $8 
9 w 9  

u0dflisdna (Foresight) ~ i ~ ~ ~ ~ u ~ i s d ~ u m ~ i u l u o u i ~ ~  
9 w 9  

k 8 d n " n ~  (Organization) ~ W ~ ~ ~ W U I  7 ( I ~ f l l ~ d ~ ~ r p 4 1 ~  

niu~~wu~n'inuw Yf 
a 

rnsn2uquih6urjqpfi (Command) iwanrsni {Ribon dszaiiuwn 

idfjflZ.nu l~~duldaiu~~wunisd~inumla*oeii~iids:dntniw 
a +~uu"odsraiu.nu (Coordination) 6wo$~~nni?~~iu~u~d6fl is i idiu 

r'~u;iuodiqiids:dn%niw ~muiiflisunnld~uuiiadisGu"n~addn"ubba:n"uod1~6a~~ i laz i i  

fllnlfY%Yynli?un"u 
A 9  1 nisnmqu (Control) ~ d n l n l ~ ~ l d l a i i i  qnin~uulduldmulrwu ij 

nisdiud1.rllKlud~~mwnin ~ ? ~ l i ) ~ ~ l ~ ~ ~ d ~ l ~ l b W ~ l ~ 1 ~ ~ 1 b ~ ~  
4 2 pl 

1.3 nq~~flITu?n7SiiulrTl~fl73 (Bureaucratic Management) MflMQuluuR?lU 

i i l8u.uadnis~mnd6fl1sodidbdub~~l~uwa ~Ruii&~iulnoinptaqiuuoq Max Weber 

(~ebe ; s  Theory of Bureaucracy) ~ ~ 0 ~ f l ~ ~ f l I ~ ~ l ? ~ 1 3 6 b ~ l ~ l ~ l ~ n 1 5  (Bureaucracy School) 

John M. Pfiff 6la: Frank P. Sherwood (1964, p 56-57 h.rii-rlunucinff 
ndldud, 2545, ~ $ 1  94-95) !dio~uiuwdinnisinadna"nsi%nismiub~ua?~%~~ Max Weber ji 

dans:difYq 64G 
1) Emphasis on form nulu8c s:llllm%fllsl~u n?oI~n~iudi<ylua"np~tu: 

ed l~uu~o- rb i s~#~ inunPu YCillri npnuiu sz6duu Gu"~s~"d~udn' i~un~ msd~ f i . r i u  

~:~od~fiu~d~i~s:bduu~n'inu~~a"odi~bn~~n~m 
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2) Concept of Hierarchy n u i u i h  s z u u s i ~ n i s ~ ~ n i r ~ i ~ u m a i u n i ~  

G~iiuGyyaimiutiiR'u buiii?wGiosinisidu{Gq~u~Yqr~qcqn 

3) Specialization of Task ~ 8 1 1 ~ 8 9  ~ l f l l ~ 9 9 1 0 d ~ l ~ ~ a ' ~ ~ l ~ ~ 6 ~ ~ 1 ~ ~ ~ 9 9 1 ~  

n ' o n ' ~ n u m n ~ i ~ r n f n u v ~ . r i ~ ~ n ~ i d ~ u o ~ ~ n ~ s n ~ u n a ~ u a ~ u ~ r ~ d ~ n ~ n n a ~ u f ~ a ~ % ~ a ~ u ~ r ~  

4) A Specific sphere of Competence ~ ~ 1 ~ 8 4  ~ i ~ ~ i w ~ ~ " u U a / l ~ f l ~ l ~  

mmm l o  iudom~onasryn~a~6u"iw"i~iuiia"a n ~ s t i ~ n u ~ n G i G v o ~ i i i a ~ ~ w n a l f i i ~ u i z a u  
4 odi.r&lou w ~ o o i a s z ~ n f i i d m s c i u I t  ( J O ~  Description) i~~If i iwu~~TjUuna~ufnaiuai%~is~ 

5) Established Norme of Conduct nuiu8.r i i o i r R i n u m u r r ~ ~ ~ i u 6 l d . r  

n n u d r z a q 2 l u n i r d ~ G Z 9 1 ~  i1&u1ulnuuo~o~6n1s~a"6w"01~~nnudd~s~"Z~1u7uo96n1s?# 

nnu i$o i imniug i i  mrhiu'un1ruo~o~6nis~uu~s~a'~~dsza~6i iazu1uuiu~~o~~~~nir  

wlo?a.i l i u s I s  

6) Records ~ ~ 1 ~ 8 9  ~ f l l f E l ~ ~ z i ! ~ p d  ~ ~ s J ' ~ ~ ~ % ~ ~ 1 $ $ 1 9 1 ~ d  nl~616%4n13 
9 w w  n i r ~ i i o s i u 8 ~ n i s  n'ionira19szifluuuou9nud19 7 d o z ~ i o ~ $ i m ~ u  iudon ' i~ iu ia%~ihb- rw 

99 w w siumulwgusnurityyai~uq~nriuLfluaiu~n~d~n~siauo 

G g h h  i u o s h 6  (2542, wGi 19 $198~(1u UNI~~UI&~IU~I~IWP, 2547, 

MGI 5-61 I n t ~ ~ n i s u 3 m t 1 f ~  3 n q u i j ~ n i a i u  i r invo lzdrn i iou l ln -z  



I 

1 6iirerwz3~iblmnm'79n"od 
cict Li 

wnqluuod Taylor ~ ~ ~ ~ ~ l n l ~ w " l ~ l ~ " ~ ~ ~ f l ~ d 9 1 ~  i m z l 4 l ? ~ n l ~ ~ ~ w q ~  

d~ud~sniswBlal~i?u~3nisd~unii ' ' ~ i m e  and motion studies" u~lzd Fay01 ~ t m l n ' l n u ~  

nrinnisuims?.3;;ouiidaPd°i?dd~C~ ~nudaiinir~lnrsn~i~d5m~~~d~:w"1Iw"n1sd~Ci 
9 c i L i d  

.nunrounpunuiwwunaiudi<qM:dnumlX d?u Weber ?XimdiWPuiiBua (Blueprint) UOq 
4 2 4  9 w w  

Gnms ~ronmo.m'rnrnasozw"ila" haGu np rzaduu uouwu iiarrnsn'~nuadiuia 
9 d c i w  9 w 9  

nuiwwrmiou iflod?u'ln'msdr:i~uNadQum91u~1u~u iiaznlr~iYs1.rin~o~1iiwuq~E3su 
cs" 
uu 

2. nqu3m.ru?~lan"Rw-d9wqAn.ra~~ (Behavioral Viewpoint) M ~ ( Y ~ ~ % U ? W I I  
A L i a A  

%u:t&3m'u uosflusluldunn~nnus"uo~nis~a"~;1 &imrwuiuiudo-m~f n i r w ~ ~ ~ m  
9 L i  gl iwdolXna~nZun'inuinlaodisddsziiwimwu1n$u ndnqu~nisu?wisW'au~~?qwq~nssu 

tiiua'inusiuu'?&ibsqGuoinniuuonigsiiJ'u ido:iiimainns~Gun~uluXau 6duwquijd 
e a~lJ;naiudi~n"'~1naiuwu1~1~ daz~hleTIn&Piiq 7 dozdswadowqinsrun1rw"i~~u 

vosfiu%uosAniz 
I 

2.1 ~ ~ w $ $ ~ ~ s u ~ Y u s ~ ? u J ~ s ~  (early behaviorists) 

Hugo Munsterberg (RBI. 1863-1916) ~ ~ U " H I ~ ~ U B J ~ J ' P ~  O ¶ J f l 1 5 ~ ~ ~ 1 ~ 1 0 d ? l a l ~ ~ ~ l  
d 9 w  b m ~ ~ i n ~ w ~ u " n ~ ~ ~ ~ i n ~ m m n o ~ ~ . r ? l a l ? w u i i ~ o P d ° i w a ? d d s z ~ n m ~ " ~ n u a ~ n ~ s ~ l a l ~ ~ n n s s % ~  lug 

A A A d w  
1913 L " U ? ~ ~ ~ ~ ~ U U W ~ ~ ~ O ~ ~ ' B J ~ P ~ ~ % D  Psychology and Industrial ' ~ f f i c i e n c ~  Vd ilaW909P1 flu% 

vosni?$ii ~uasnisqnmnntrumu1s~Pd°ibo1na"n3a?wui?d~fl8 3 itua~1.r bo 
1) l#n"un~nm~u7~is1G~5wui~iami~~ua~~n1s3inriz~~1uiiazn1sw"~u1 

44 a ~ n i s i i i i u n ~ u ~ ~ u l X ~ ~ u ~ ~ a u n " u ~ ~ u ~ ~ w ~ z w ~ ~  

2) l#riunR'nmsu?rns~3~~~?ui~iamiXau idun"u ir6uariumriinlnikb 

In'~waPiowqn'nssunisw"i~iuuo~nu~i~ ~du ~nwiinlrdnu.nuw"iqiu?~du miima~nilob 
9 9 9  

~~selalawuisz?r~i~ 

3) ~ ~ U " I ~ ~ ~ R ~ I ~ M ~ % ~ I ~ ~ O Z W " I ~ X ~ ~ ~ I ~ ~ W ~ ~ ~ ~ S U ~ O ~ ~ ~ ~ B ~ ~ " I ~ ~ ~ I ~ U I ~  
d c i  o, 9 s 

os in is  ainriRuzuotn18riolX~iimaialals1nuan'~1~ma~uiqsilainn~su ~tomrFinlnwqn'nrsu 
1 9 9  msdi.siuuotuyui$u aun i~~~~n i~undo~ lX i9"1u~~ i i in~oaawui9~a i~nrsu  

2.2 Ft73~flW7daoiEO& (Hawthorne studies) 
9 w 4  

' ilI~~nlldtWl~E~& d Y ~ ~ ~ . l ~ l ~ d l a l ~ 1 d l E  (Hawthome 
A A 

Plants) TI89 Western Electric Company ~ d ~ ~ n i s i n $ l i ~ 8 o d " i u 1 ~ d ~ a u ~ n 1 r u ? ~ 1 s i ~ ~  
dci o w  8 4 uyuun'uGuanmny gm~snuiu%unisinln~wdod?ud7~arn~uoiinz53nis~~~iumiu 



amao-r ilncn junauquwanis~n~i~u.di i ia~a4~~Yai3na~u~uw"ui~un~si~u~aw~m~mums~ 
d w  aJ d 

2.3 ~ ~ ~ ~ ~ ~ D I ~ ~ ~ ? ~ G ~ % / ~ I B I U H B J  ~ p d f i  (Human relation movement) 
d A 1  o1nwanis8n~li~aroa"~oiu ~swuels:anuwodiaul~i"nuaR"u~o~aw1~8~nu 

8d6 ~na~a iGumrahdB~~s~oD~in isa f idna iu iau~o  ~iarnaiuXuw"u&iuuGdauiau 
d d  2 azna'i~(u?nirriuu$ ~.nmn~l#iiiui1(1~?~1~ii~~uX~~3M"~u:i3~uo$~lu~uiu~iwuwu i 

oinM"n~:iSslwnia"w i r a : i i a ~ u ~ o ~ a ~ ~ ~ ~ ~ n i s i ~ z ~ " i ~ X n u ~ i p d i n a i u W " ~ w o ~ ~ ~ u n ~ s  vi i~iu~fi  1 
rdd w s 

B 
B 

uindiau nr~wno1nn1~8nlndaoa"~0iulail~SA"6v"oaauoi1u:a1uav1~aoiY mnuunam 5 
A 

! 
s A d  Plw 4 rnv'iiuou q ~8aapdaiiuan~vaJuJ~z1u~u^aa~~U' n"o Abraham Maslow 6m:: Douglas b 

1 

MaGregor 
4 ' 4 1  

Abraham Maslow (R.H. 1908-1970) IRRIIIUO~U+ISU Q I ~ I ~ I ~ ~ Y  I & I ~  
Bm3wui ~ ~ ~ Y ~ ~ ~ ~ I ~ ~ ~ ~ ~ I ~ ~ ~ I ~ ~ ~ ~ ~ B J ~ ~ I U ~ ~ U ~ ~ ~ B ~ ~ ~ Y I ~ ~ ~ ~ ~ ~ E ~ B ~ ~  3 i l3zmrd' 

1) u Y ~ 6 i n a i ~ & ~ d m ~ d l d i n 4 ' p d Q ~  
2) nisnazdi~o~u~~b ado~~ua4~1luna1uL.rnirdkYiw'swols Y . 

, w  4 
3) naiu&o.rrnridudi& oinkhniiq;uwqdn--h (Duncan, 1989) 

iK!'naiu#otmsm.mmu nnudnoafiu nnufd'iinriYutd;ua.r naiuYCiiurnruau?~~ im:naiu 

ils:nuwndii$odiaumum imnl l4uu l~uunt lu~ f la i~~o~n~sn"~Yo~ero~~n~  njd 
('ilmu' mr?au:, 2452, ndi 95, $i'ltn'.r'lu u~i?nuiriunun'iun~, 2547, M ~ I  7) 



(self-actualization) 

ni~uaufuGude 

(self-esteemlself-respect) 

(social or love) 

naiudaonn'er~~aziunq 

(safety & security) 

w 1 9 i i ~ n i u ~ ~ n z n a i u o ~ ~ a ~  

(PhysioIogical & survival) 

/ selfs-esteem or \ 
self-respect needs 

social or love needs 

safety & security needs 

/ physiological & survival needs \ 



Douglas McGregor (n.fl.1906-1964) i+Aidoqiinrou i8u~nu?mrqmmnnr~ 
d d  1 ni!#w"muinquij x 6ta:nque Y ~mu~nuu~~iuiifuan"uw"81u:"~od~u?w1swum~npd~1u 

4 
~~~~PIUZI~UUIRI~UUW~.~ ~ Y ~ / ~ w ~ ~ D W ~ ~ ~ ~ ~ U ~ I ~ ~ ? H ~ ~ ~ U B ~ ~ ~ ? H I ~ ~ ~ U  &d ll ( lY8 X 

auuiz1uTd1 

1. nuTnuwL?1d~livoun'iqiu wuiuiunfinl6u-l.nu 

2. nudauln$mnirlXihiYu nauqu A nioii$odadTnv adnlX 

n'imuussqgmw uiuo9dnir 

3, nuTnu8alll~aun~nnaiu~u~nvou IJDn~~n:iu~n:uiu iiTivouni 
rc d . 4  

iiaasninaluiunsinuonqou~m 

nqu8 Y Inuuiiziuii 

1. nudauln~ii~~rinreu~iuFnuar"umiu 96aiuwuiuiuvii~iuM-'~wi~ 
i i~niu i ia :~mla~~uldlmu~sruvi~  indounis~iun?onirw'ni~u 

2. nua:$~~muiosn?anau~umuioq lXur rrlgmn~iudmu~n~unirnauq~ 

~4o~i8~oinrnuuon i i l k ~ u i i l m s i ~ ~ ~ ~ ~ ~ w " ~ l X u ~ ~ ~ ~ ~ ~ ~ ~ i u l &  

3. naiuqnw'uiiupnnlnu$uo$fiusisia60:nau jldtiungiudii$a,oq 

nihu ~nuiawi:ritin6~nunu~~naiu~~~n1rlur~&u~~ 
4. mulbinmwdmu1:nu nulnu~alda:3uuflaliawi:niruou?ulu 

naiu?u~mvoudiiu id&a:iin2.r~1naiu?uRnvou8nhu 
5 .  F I ~ ~ ~ P ~ ~ : M ~ ~ I ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ I B J ? ~ ~ ~ ~ ~ I ~ H ~ ~ ~ ~ ~ ~ ~ ~ ~ I H  J q ~ ~ ~ Y 0 $ 1 9 i ~ ~  

d A 
n n o ~ ~ ~ ~ o d m r o - r o ; r A m r  

d d 
6 .  ~ ~ U ~ W & I U ~ ~ ~ ~ ~ ~ ~ I ~ U B ~ ~ ~ ~ ~ ~ ~ ~ ~ C ~ ~ ? & Q ~ P ~ ° I ~ I ~ # ~ ~ ~ I ~ ~ ~ B J ~  

3. n q ~ ~ r n a s i b ~ l r P 1 ' R o d ~ b ~ d ~ ' b l l ~  (Quantitative Viewpoint) 

nisuimsi~~dirnoli~nduiaqnqnsiu~annkqdnaq i n u ~ n i n m r n a ~ q n t p  
4 w 4  

hu2undt ds:noub;?ulinflcu'a~iim$ Gn9Bnd ila:o"u q 1HauRuqiuS6i?qdgumnir 

(operational research) i ~ ~ f l l ~ 1 1 ~ i 1 4 1 ~ l w 1 4 ~ 9 ~ ~ l ~  Tnul#g?iti?lluurntnsia"m~~~n~i ila: 
4 014 

4nyamsnumcr u 1 l # d ~ : n o u m ~ k 3 u l ~ n i ~ n i s u ? n i ~ i i a : n i ~ d ~ u a ~ i u 6 ~ ~ ~ ~ ~ 6 n 1 s  
40 w 4 w 4  

n ~ n n ~ r n m n ~ n " o n i s f i i r p n n m i  nisu?mrd~umnit iia:5:uurnrnuin~iAonisu?nir 
(Bart01 & others, 1998) 

" 
3.1 f l ? S 4 1 ? ~ 7 ~ 8 7 ~ ~ %  (management science) 

d ann~nniri~jdiw"u~aiu~dr:dw~era Iums64ulaoinnirI~~aiiuuwi~ 

99 a 
nai~pnnmi~iarilnisiSq~~m .assrninmuocii-rr?& ~udoqainn?iuRi?n814iu nou&noi 

i m u i r n i i n r i : ~ ~ o ~ a ~  ~or i i ig i~u~u4ouuindu. 

EA 433 105 



9 w4 
3.2 f l l n i h 9 7 3 4 / p ) ~ ~ ) f l 7 1  (operations management) 

c9 

unn~nnisd1duni~~1?wi~n~:uaun1se~a"m lawrnisI$u?nisvo9a96nis I X  
~d~%&l?filiw d=iZnt9~1$hfJ n i ~ R i n u ~ ~ i s i ~ n ~ ~ w " ~ ~ ~ u  (work scheduling) nl=i319 biHufl14 

eJ% (production planning) m300 niiuu01m5arniuA (facilities and location design) RnOR 

oumrdr:5ur)tumw (quality assurance) T ~ U O I ~ U ~ P ~ ~ O ~ ~ D ~ I ~  7 'Iu ni5u?m3(1~ L ~ U  

IWnu^nf l l3n ' l~ l~0~lWl  (forecasting) f l l ~ ~ 6 f l 3 1 ~ ~ 3 1 ~ f l l 3  (inventory analysis) s i716~~l i f l to  

BU'i~nl3~191u (networking models) waow~ubw~~nflis ai~a6flua1a%na3_1q81~n~9n19 (project 

planning and controlling techniques) 
d 

3.3 5 z P I ~ l f l l % f l 4 d l 0 l ~ l ~ 0 ~ 7 % ~ ~ ~ 9 l f  (management information system) 

oi~dun.diaisarubwflp~?w 1 3 ~ 1 t d '  (management information science) ZR 
d ~knirdi~unisoon~~u~1bia~ni~Pd°ii~13~uusu"0~nfli~aru~m ~nuoiriumrnsnouw'?bmot~~i~$ 

1doni~u3wis (computerbased information system : CBIS) W ? R  
d l  p, s 6 y a  (data) bIA:IIlSOIULIIfl (information) ~ ~ ~ d 5 % ~ ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ 1 3 ' p a f l ~ ~ ~ ~ 1 ~ ~ i 1 9 ~ a " 1 9 ~ ~ 1 9 6 b ~ ~  

wmnwmai"a knrQ 4 iaod i . r . r~~u l iu661oyn~u~~~n i~mi~n1~8n~ i  &rino:drznouhu 

j iu~by niYiu;nnir #iu~u?vns #iuqnninr Xiuoini=inmui d;iu~n~uuiin~ninln 8iunir 

~~IIR:U~IIT~UIN ~ ' I V ~ U ~ U  I ~ Y & I u T H ~ ~ ~ ~ s B ~  d ~ d i U  $ J ? M I ~ ~ ~ Y I U I ~ ~ ~ ~ ~ ~ ; R I S A " ~  

~:uugiuGoynlu'panhu odiw~ounquhnik 66n:nzn.m donisPd°iui~#~~~zno'~~nis~m?u 
I o m ; l n i ~ ~ ? w i s Y ~ f ~ ~ a a i ~ ~ z p J u ~ i u B u " ~ o j a  



4. n q ~ ~ n l 3 ~ ~ ~ 1 3 ~ f l ~ ~ % ' 2 8 1 ~ ~ ~  (Contemporary Viewpoint) 
w d o  wdnmru9~isiiPiu:iauauup1aiBiy n'o n5ninmsui~iraiu~qurj~Gqs:p1u Iin: 

ntYnnisu?wisaia~aaiuni~d 
9, 

4 4  w 4.1 f ) ? ~ U ? ? Y I S ~ n n m q H ~ 6 ~ 9 3 ~ ~ 1 ~  (system theory) f1I5~?n15al~mqu~u WWUI 
w 9 4  A &~ou~n'npa%uiiln:Pdndanar" uu2iun?iun'n6~ios6nis~u~ q aiuiseuo4iflur:uu 

a A 
t7U.l 1 Id; (Kast & Rosenzweig, 1972) ~RU~:UUHU;I 1 iu~~Iu0sd~~~o.1o46ds:noui  

~ufiur%uou'iqldulonniw ~doi;l~~nwuiuo.rdnisf aun"u k d  
1 )  YQL~~uI$I (inputs) ~ ~ ~ I I ~ w F J I ~ ~ P ~ I ~ I  7 L ~ U  gdnsd Wu 

bynmmulmn A ~ I I S U P ~ ~ ~ I ~ W A ' ~ ~ ~ X I H ~ ~ ~ X ~ ~ ~ I ~  
2) nxu~umrd~uuuf lwq  (transformation processes) ~ inn i r I#~numw 

v i q n i s 9 ~ ? ~ 1 s ~ i n : ~ i q ~ n n ~ u ~ a ~ " u ~ ~ o ~ 6 n 1 s  ~Wd~~diu~d~otu~~ubGu"~~~b~u~o~udouo~n 

3) ilobtlouoon (ourputs) ds:nou#2u wnwfi~l n i ~ l h ? m ~ ~ ? o ~ n t Y w i  
B ou q i s q i n i r w ~ m d  

4) bP?nBountYu (feedback) i d ~ a f i 1 1 w n ~ w 6 i n ~ a n i u ~ ~ o ~ o ~ ~ n i s ~ 1 ~ u a  

w"Pdn"Elnniwliana"tilu 

4.2 n q ~ ~ n ~ ~ v 3 r n ~ s e n ~ u a ~ ~ w n ~ s d  (contingency theory) IUVD~:$%M~Y 8 
44d44 4' A 4 

~ ~ P ~ : ~ ~ ~ ~ U ~ ~ I ~ I U ~ Q ~ ~ I ~ ' ~ W ~ ~ ~ ~  (one best way) ~ ~ ~ Y I ~ I U I U ~ W ~ ~ ~ I ~ U ~ ~ I ~ ~ H ~ ~  IWO 

I#Iuniru?vrir ifnmunaiuii nirdInso:~3u~u~'wiri~na1ua1~~1sn!~ rinYoqllnwriin?iu 

hlo$u3"aim?~~5nnis1wdi~u~~da~doi ldpl~~~nd14 ~ti~udo.ro~nfI.rPiis q Iril8iiuoliis 

~ E R  Hellriegel & Slocum (1982) 



t 4.3 ~urdiin&~nz./ (emerging views) ~ u z ~ u a ~ s j ~ ~ u  jirilnmquijvntmr 
u?mr&$nilnnaiunqufi l i u  n q ~ a  z m q u ~ n ~ r u i n ~ r ~ o l n i w F w u r a ~ ~  (total quaaty 

management : TQM) mruBw 13 l l~¶l I~u%K~I.JzE~I~~ (management by objective : MBO) 
A' 

66azmrrod?urEuu (reengineering) Ifl~h-! 
~ q ~ a  z ~8unhmru?mrauu$i~u (Japanese management) GFUUI 

no, 9 

$u~m William Ouchi o1nn1ryr~1n1rwdinn1r~Iuua~8]~nul~1nuna"nn15lluu~~ dn6nnlr 

d~iin'ry $8 n?~uiunt~unu nir~d?ur'?u?umr6mdu?o?u?n~au~~u~~boflq~~ ~w'u 

r l ~ m l u i 4 u ~ u u i u n ~ i u n " i a n ~ i a s i i ~ ~ a ~ ~ ~ s ~ G u n ~ ~ n a u 9 ~ ~ ~ u u ~ ~ ~ S u ~ ~ ~ n i ~ ~ ~ ~ 1 ~ ~ i n I ~ ~ i 3 ~  
In5isgu 1larnaiui4~~mw~~n~s?uniz~"iaiuIIwznsoun?a 

2.3 nqu~rnm~3~1~maflnlrl 
~ i ~ ~ O d ? ~ ~ ~ ~ ~ ~ n l 5 ~ ? ~ 1 5 ~ ~ n d i ? ~ l ~ ~ ' l d  ~%;~Jnnir#n~iPd"i!dw'aui~aa~df~s 

A d  2 nqu~u?nirmr~nuiiuIwai ~fluduou~uariiclmi~aiu asaduwug1uIumru?~1rn1z8n~1 
4 nqui k d  (Ywqsb iafqjvjuqisd, 2527, nGi 33-45 d;.G?s?u ~m?nui~ui~~i~Tii~m1, 

2547, ~ $ 1  13-25) 

1. ~ q ~ ~ f l l 5 ~ ~ % d l 0  (Decision Theory) 

2. VIq~@Nhr (Organization Theory) 

3. II~PJ~~:¶JE~#~ABJ (Social Systems Theory) 
a 9 0  

4. W€JNQyPdl (Leadership Theory) 



1. ' t l ~ ~ l q f l l 4 & l % ~ ~ ~  (Decision Theory) 
4 9 1 9  Tomnmeurmsa:n'~n~s~~duloluo~6n~ri;o~ 3 nr8 l o  

1) msGm8ulaiuda{GdiuiqbdoquuGii8q 61Gtyii n'ioubuiu$w'llg'1T+7 

2) mrGm8ulo ~ d ~ ~ ~ G ~ ~ u ~ ~ ~ i ~ ~ ~ ~ ~ l 8 1 o u w u i u 6 i u i o ~ ~ o i o G e r 8 P a l ~ ~ ~ d a  
919101 d 4.4 m ~ ~ l w ~ w r i u G ~ ~ 1 G ~ 8 ~ 1 0  wto~uou~so.rsia5b.rv)ni ~?04~ 'oQ~ lko l f1~~d l iGq ;~ lG ty~1  

(Appellate Decision) ~ u ? w I ~ ~ : ~ ~ O P ~ @ ? W $ O  n~?u9iu1mi~nis~mdu1cIbbuudU~n M ~ ? U  
9, 

41upa"uGn9:G~tym 
7 9  

4 9  a s) 

3) ms$m8u~ow~nmuuoin$u?011s1o~ (creative Decision) nisgm8ulo~luud 
~do$u'~ln~r&osmsd?'~~d~s ~ l l d ~ ~ ~ ~ d n ~ 4 ~ v i l i h l ~ a i  r n s G m ~ u l n ~ ~ n i 1 2 ~ 8 u A o q i i ~ ~  

s i j iq iq i iw~urj ,u~nis s :~u~~  ~~n:~guim~a~&~aussnniw6uo~~u~wis~au 

2. 'tl~9J$hTihl3 (Organization Theory) 
4 

o q h s  n'o n r j u q n n n a ~ i a ~ ~ u ~ i i i ~ n s s 8 1 o d i ~ ~ s : u ~  ado9i'.nuussq 

5mqds~~dn'inum:u odnisnuda q Pinn:Zwrinmaiu~8uo?tod 5 ds:mr sdlu 

oq6nismuo Bo (lwgsi' aofYriupu&, 2527, n#i 36) 
2 

1) asn'msds:nau&auqnnaRqbid 2 R U U U ? ~ ~ U ~  
B A 

2) y n n n ~ o ~ l ~ ~ ~ ~ ~ ~ ~ s ~ o ~ n ~ s n s : w " i o e i i ~ l ~ o e i ~ ~ n u ~ ~ n u a G u " o ~ r i ~ ~ ~ n ~ r i ~  

3) n?iu~u$u~dis q 1 u r n s ~ ~ i u i a u ~ u o ~ n u 1 u ~ ~ 6 n i ~ ~ u  &o45:ymu 
B %~~sart1~.uos~s6nislpaa"n~~:T~a"n~lm:~u~ 

d u w  
4) ynnnyn q nuluoq6nir ii.rnua~qds:n.ridaucm"a mrnr:viiln.rou'i-r 

uoaynnn?uo.rn'ms;qa~~8u ~ w s i : q d s d u a  1ia:mrd~nnathuiiaiauiax11Pa 

o w h ~ s  R~inw~~i~n~in~sc:?iau$X(aluds:au~a~ud~~~o(al~~~a"~qds:~~d"uo~lalu 
5) ~ m u 8 ~ ~ u A u r n s ~ i ~ i u i a ~ ~ n " u  o:niauIi'drrnunnn'ib~~lali~~a"(alqds:n~6 

98 w aiauraoldiiiu~qAoq~u ~s~b~1aia(al~ds:n~6aiausa~~o:bbmndi~~d91na"(alqds:n~~dau~a 

RRIU 11Pi~lalqds:n.1Ti?iausa~~~na1~8~w"uin"ua"(alfads:n9~aiau~auo9bbcaia~~nn~~u 
os6nis 

nuwsd in~uiiu (2517. ~ $ 1  106-107) 1fl&lu~iimi$uan"9~01a"nnis~mos~nis 
44  0 iiiigiunur;lmim; 6 ~15:ms $0 

4 019  

1) U % U U I U ~ ~ ~ ~ I D U I U ~ ~ ~ ~ ~ ' ~ ~ ~ I ~ ~ ~  ~ ~ ~ u ~ Q u P I ~ u o : ~ Y o ~ w ~ I ~ . ~ I ~  
u~uuiuoii~ls ~ihds:na6loo~lr adomnuu~uuiubthds:n~6uoso96nisbb#anisd~~~ 
aiu~u~un-usril~ihds:n~~(aliu$n"io1uml~oeii~ids:dw~niw 
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3.1) ~ l ~ ~ a ~ d l ~ l Q ~ ~ ~ ~ 6 ~ 9 ~ ~ 1 ~  (Centralization) $8 " l s k o 9 n ; h s d  

uaudiuinlunirBirult n?oiu'o~#9nislfidaunai9 n3o~irinciu1w~iii~uGu6uo9 
9 ¶ l w  w  msljt;uGqn iimslndoZuiuf~un'uodi~In6~n s:wi19~lj~Xp1~dain"uylrnu~~uljqvi 

~~u1A:l~u~iriu~bu~n?a980 I ~ ~ ~ $ G ~ X ~ J G ~ P ~ Q Z # O ~ ? ~ Z ~ W O U  I U ~ G I ~ ~ I T ~ I U  dgXfi9~u 

G~vll6iel~lj~muili9"uO9~s~"9Gulj~%l 

3.2) nlsnszoiu~1uia%uni3~e,o9~nis (Decentralization) lfha"n~sM:"~9 

nisnszaiudiuis%unis~e,~~dnis ~on1salPis61u1~~oan1s?6~$a"~~9n1s~d~~nodau~1u?u 
e l bi~aou .a~uuodtiunaiumui:~u wqSmsd naiuf naiurnuisnslo~l~da:nodau~iu ms 

a 44 nr:oiuo'iuio i ~ u ~ s o ~ a u n ~ 1 u 8 u ~ s ' h m s u o u a ' i u 1 o ~ ~ 1 d ~ ~ u o ~ 1 ~ u 1 n  iYafunis 
0 4 8  9 d 4  d 

~ ~ : ~ 1 ~ o " i ~ l ~ ~ d & ~ ~ ~ ~ ~ ~ 0 ~ ~ ~ 9 ~ 1 ~ 9 ~ 9 ~ 1 3 ~ ~ ~ ~ 1 ~ 1 ~ ' ~ ~ 1 9 / 1 e l l 9 ~ d ~ d l ~ f l ~ ~ f 1 1 ~ ~ ? ~ i ~ ~ d i ~ ~  
4 ; 9 0 t i i s w d ~ ~ a u  

4 8 
4) wliau~iudi1G~duo9~96nis ?kin' nu'au~luwlin (Line) iiuwriaumundmui 

(Staff) l l ~ : ~ P d " J @ r 9 1  (Auxiliary) ~ ~ ~ ~ @ r $ f l ~ l ~ l l f i 9 9 l ~ ( a l 1 ~ a " ~ ~ ~ ~ l ~ ~ 1 ~ ~ 0 9 9 1 ~ ~ f l ~ ~ l ~ ~  
I P, 

4 8 utuu lLnzo:lbumr8o~riunisw"19iuf1~6un'u~au 

4.1) ~Ii?fJ91unh (Line or line agency) w ~ I ~ ~ ~ ~ I u ~ ~ I w ~ I $ F ~ u ~ ~ ~ ~ ' ~  
nu* 9d.2 

?mqdsza.m'n<nuo.ro94nis ynna9e,ddgu(alnu~w~u~~sn~e,u(als~6~a~~nissJ"~~~sJ"fil!~~~ 
w  u w  9 A n  n"olfiuqnnnlunu'?u91uwdn wriau.nuwnn~uno:~"~~ui~rnw~;ion"u~~i~~lu?nis w4ealnQn 

os4nis%nu(alss 

4.2) nriau.nudd3nln (staff or staff agency) WUIUB~ nod?u~iuddindii 

i w d o 1 ~ ~ i ? u ~ l u n ~ n ~ 1 u 1 3 ~ ~ ~ l j ~ 9 1 ~ 1 f i d u  

4.3) nu'?u91uoynsu (Auxiliary) ~ 0 ~ ~ ~ ~ 9 1 ~ ~ ~ ~ ~ ? ~ 1 1 l l f ; ~ o d ~ ~ 9 1 ~ ~ 6 ~  

6) fll~~l4¶h6~sJ"~(1(1 (Chain of command) ¶ . I I Q ~ ~ U ~ < I  Line of Authority 

nto Hierarchy ~ ~ f l X ~ 9 6 3 ~ ~ ~ 1  W ~ I U &  A ? I u ~ u ~ u ~ I u ~ I ~ ~ J & ~ ~ ' w - ~ I ~  ~G~AuljOdmiiY 



6.2) ~ l ~ ~ l ~ < ~ 9 _ J " f i u u ~ l V ~ 9 ~ i ~ ~ ~ ~ l ~ ~ 1 ~  narO5n~m:Cmri$.rn:~aniri 

rnrdg'GS.nu ibu Inri8u@iidiuiaIunir~~~iu rmdo'o9l i .r ldkf l~ inrr%~$fuiinaou 

adsa6u 
9d %Jw 4 

6.3) m~mrG.rFiU~y~iIinarIgR"inirfiiafii~fiu rliu ciunudm~s~nu~ruwn 

vouriersnuigua 
a A d  I J W  w 

7) da-rnirljqfiuljqndln (Span of control) nonqnr~nmqlhri~~1~~)9nf1Gfiuuai 
4 9  9 w  w n u n u d ~ i i u o u ~ u ~ u o ~ n i r i u G m ~ o p I 4 ~ " ~ ~ u ~ q ~ i 1 ~ u ~ l m  uylnu.rnurjndaimrkliaqn1~ 

f lq<u@n~hi?uin~~u!d oino:di1dn1rnauqu~~<u3J'~~1~~?&~n~r~1dnar 
8) ionmwmsmru?mr (Unity of command) A D ~ ~ U ~ H I S - ~ I U ~ ~ I U I Q  

# A 9  B B n a u q u f i ~ < u ~ ~ ~ ~ u i r a u a q ~ y ~ u ~ ~ m f . o ? o f l ~ ~ q ~ n a n m ~ ~ u ~ n m ~ i ~ ~ T ~ u r ~ n ~ i m n l i a u . n u o ~  
* * 

#o~r:ql~~naaun~~di1lnrr~u~~11Gmb~ou~~ae~nod"1~s~"~6f1~qb~1r~u.rI~ ~ ~ d l r t u  Qi; 

i ~ o d o . r n ' u n ~ r ~ ~ n a ~ u ~ ~ l ~ ~ a ~ u ~ r a : n ~ r d g ' ~ i m " ~ i o d n " ~ a ~ ~ ~ f i ~ d  ( R U W . ~ ~  IRUU~U,  2517, 

dl 108-119) 

3. V I ~ M ~ ~ ~ ¶ J U $ ~ F I P I  (Social Systems Theory) 

f l 0 1 3 J ' ~ ~ ~  (Nomothetic Dimension) 

P J ~ F ~  alG$ (Idiographic Dimension) 



t 

k 
o l f l ~ u ? n ' f l ~ i 9 ~ ~  n ' l $ ~ ~ u ~ l w ~ ~ n 5 r % J " ~ 6 9 u o $ M 6  (Behavior) ~ u o d 6 f l o 9 i  

A d dr-nou 2 o i l 4  otiislirn8o unuin (roles) w o ~ f i i i w d ~  ~9iduKai?fiiwumaniGu~~~zod 
I e 

94 4 d A rnu1rnonawnue;ln?iuniawa"9 B~qnnnoum~w~.rciou~u~wuo.r~nro~~~i iw~~ Enoi19wu.r I E 

! 
Rn"o qniinmw (personality) $ . I ~ ~ ~ I ~ u ~ T ~ u ~ s ~ I ~ ~ ~ ~ ~ w ~ I u ~ ~ ~ ~ I J  ~~uuiauaun15m' I 

Y 

iGi7 1 

B = f(R x P) 

lUdO B = W t l ~ f l 3 5 ~ d d 5 l f l D  (abserved behavior) 

R = f l ~ f l l ~ " ~ 9 a f i l l f i ~  (institutional roles) 

V = y n ~ f l f l l ~ ~ 0 9 @ ~ $ l ~  (personality of the role incumbent) 

oinaumr wlnun'~wsSnrru~~5u~~n"~u~o~uwuiw~~azqf l~ni  lmuiunuin 

im:qnn̂ nmwlduo'nrzLif;n"u iu8n"o wq~n~ruuo~uyu6duwa6uo~uw~~iw unzqnn'nmw 

~ui~uwnlu8osuioindfiii3ui~zwiitu'l#~ao.r njoz~4nn'ialununzi~um~tcfloldd 
-4.4 A 
BJPlWMU9 8fJflil tf01sJ"~%i (Nornothetic Dimension) P]f:n~fl%;aU 

1) atll¶h (Institution) MOJIU& p ~ ~ ? U 9 1 1 ~ ~ ~ 0 0 4 ~ f l l 5  010~~18¶4 f l 9%~ fl09 ?9/1~ l%J 
A 4 ,  

Trduu Tstwuiu~n u?Gn 'niu41 w7olrwuii.r q .atuaauuarruuo.rwdau91uIunrounqu 

oa 
2) unuinpnuwGid (ROI~)  a ~ ~ ~ u w ~ ~ o ~ ~ f l i r o z ~ ~ w u ~ u w u ~ w w $ ~ ~  im: 

4 w 9  4 9 w a d  

siiirnCwis l#qnnadgum un~~mzn5nn1t~c i ic~f luw1~n1r~ iaz~a~~ui i7uuni~d~~mY; 

GEwtwaiouwuiwej 

3) n ~ u ~ t ~ % ~ 0 9 ~ n n n m ~ o d O f l ~ ~ 0 ~ 9 6 f l l ~  (Expectations) dufl?iuitwi.l W?O 

q n n n m u u o n m n i i a o i ~ u ~ z ~ i ~ ~ u ~ ~ u ~ ~ q ~ ~ ~ w u ~ ~ ~ f l u ~ n u i ~ u ~ S i ; S n ~ ~ u ~ ~ w ~ ~ ~ o z d u n ~  

~i i~ lu 'nn1r ln~~Sna1u~n~1ua1u1~n lun1~~Xn1r ln~1~ iaz i1 lXn i~ ln~11 i~3~ naiu 
v 

~9w%6u~~i~uuwi989nuflrounquo~ 
494 uflnao9 ~uniiqflmiji? (Idiographic Dimension) d l z f l ~ ~ h u  

A 
4) qnmnrtdnznu (Individual) ~ 9 1 f l o d n u u 1  7 l$u IuI~~~?uu 3 

oioirbGaw$imu?ai moisb wcnciu nu.numrlr.1 ~ n ~ a u " ~ ~ ~ ~ ~ ~ u c i ~ u d n ~ ~ p ~ ~ ~ ~ ~ c f l ~ ~ ~ ~  

oina'wusrru lmuaiausauii~ q n"u adu Gu8oniaui w5'o~aiuanaiut?~dis q Eu tfluXu 

5 )  ynnPnmw (Personality) MUIU~'~ fl?iuf' FI?IUOI% naiuai~ir t l  ynBnmw 

&funs oirud S.99 iiaziiuanmu?~ $;lnua~ilndi-nu1uo96nir~u o:~n?iukandi.r 

P]zllutiui~oz3mrru~~uuuo~~iiazywna a~utntwnnrouh 

EA 433 113 



a 6) R ? l ~ & E I ~ f l 1 1 2 / ? ~ ~ ?  (Need-Dispositions) ~ n n n d u i ~ i ~ i u ~ u o ~ ~ n i s ~ n a i u  
dio;lmsduaniiqfiu\n~ uisnuii.nuiwn:6odniJ~ui~u-l~a ui;lnuiiciu~wsi:n~iu~n 

4 V O  
4. PlqEIQq'ldl (Leadership Theory) 

4910 d 4 A A 4  d 2x1 a 4 * w  
wq~gyuiiduonnqu~wu .a;lunnu<iilungu~~iro:60~8n~i i#uiug?aaia: 

d p r  e ~un4ii~u~n"mldne?fiu~pd°i!a"uin (\wgrb ~a?%iuq?qn oiwqlu uwi?wuiriuriuRiilwr, 2547, 

w81 22-23) n l d i i ~ ? ~ ~ ~ ~ 8 u d ~ : ~ u % ~ n " u n i s ~ ? w i s n i s ~ n ~ i  {-.d 
I )  1~u~n'ndlKoinn~utjs:u~~~nul~u5insi:~n~iuflu~~os$~3wis 3 dr:mn 

91 o cia 
1.1) g~ iwu~nn i l ju~Su~~n (Nomothetic Leadership style) I~U@I d $ R  

ktldr:s~nim:llhwuiui9u~a"n maooousaduuboG~~p~"uotnnilju 
91 o de 

1.2) r ju l~~~qnf la l i f lu~f i  (Idiographic Leadership style) ~Bun?iuWd~~oIoIu 

nisii~iu~duwa"n 
9 o cie 

1.3) eu l~u~ f l15d1 :~~~~d3 :~k l%od" i8~~~ f l  (Transactional Leadership style) 

ldu$~ld~oqf l l~ i lq1ua~~~~96f11w~1u ~ u ~ ~ n i l i i u ~ ~ i i a : ~ f l i ~ a a ~ l ~ ~ w u ~ i r i ~ n w i n s s J " i ~  
miunaiu6wuizarui1a:q3~ssu l ~ u q n a ~ n s a o t ~ ~ ~ ~ ~ ~ w ~ I ~ I u n ~ ~ i ~ ~ ~ ~ ~ ~ u  

2) i ~u?n"m'~o~n~u~q~nssu idP~u  B P \ # ~ ~ ~ Y I W ~ ~ ~ ~ ~ ~ U ' U B ~ ~ G I  (Leader 
ss4 9 1 0 s  

behavior) m i u ~ ~ u ~ ~ q ~ n r s u ~ d s i n  ~i l i~nw~?nsfu~0. ]~od"1oon6~u 2 UPI ~o~u in08u iu i  
9 0  s ?4?0$Nu (Initiating Structure) IIR: U I U P ~ ~ $ U $ U ~ W ? O ~ ~ ~ ~ ~ I U ~ ~ ] ~ ' U ~  (Consideration) 



~ ~ I ~ ~ I I ~ Z ~ ~ I ~ , , E H  Blake Ifla:. McCanse 



9 0  d 9  

4 4. ~~IIIUU (9.9) l ~ ~ ~ ~ l N ~ ~ ~ f l 1 5 ~ 1 ~ 1 ~ l ~ U ~ 9 ~ ~ ~ ~  (Team) 1jq&flULII:WnV09 
PIU qnnuinaiuwol~9unirM"iqiu 91l'naiui--~uu"oiaulo n'i9kiulls:nu~lndii$oq~ [la: 

66 9, 0 

qnnuijnaiuw~9~luwn"u~~~iu rfCiiiuudaio~unii quiiluupwnft" 
90 d 9 

5. @16luu (5.5) dup?uin1Hn--Jiudi6qilri~9flu imz.nu?usztiuhunaiq $iKd 
66 

~Ln~iuwnnunanin:$iao~~iuin"m~aiuw"~w~l~~~~ $Giiiuu&ion"oY#iitfludod"i iiuu 
5, A a niunaiq a~uTonin~a:l~uYdY#uinlu3?m~?~vo~nis~d~~G1 

u n w d  qq . j5ms~q~6  (2525, n31 96-97 8iqbql1-1 U~I?~UI<U'IIU~IIIW~, 2547, 

w31 24-25) 1 6 m s i : ~ i i l m d ~ ~ u i v o ~ 6 1 u i o ~ ~  3 dsmn n"a 
9. deio 

1) i I . i i ~ i~ngnu1~  (Legal leader) i S u Y u i ~ u ~ ~ u ~ ~ ~ ~ u n Q ~   id^ 6 l i ~ ~ P P i l . l  
d z  A' 1.4 7 wm-ruuuiaiungnlnu YCillri lian31qiuupiiq q ~ i imrn ' inu~Y~ i~u i i i i ~u~"uu~ i~n~~fu iu  

luwla'au;riuiis q 
.=id 0 

2) ~GimuynZnmwdaufia (Charismatic leader) ~Gidszmn~uoiuio~m8ax11 mriz 

qnZnl mrdnvigc 9iuziia:ms:pnl w a n ~ ~ r j d i i ~ u 8 i o - r 1 ~ d i u i o w i ~ n ~ ~ u 1 ~ 9 ~ n i r ~ 8 u  

8ia3mlonu 
9,. d 

3) quiniduiiryfinvd6uaqndu (Symbolic leader) ~od"idszmnUdl%d'ya'n~d-voq 
w -.dB d n~u~qfln"uuou?u~azunei~9~w"RDu~dw"1uo9~~uan'u~s:u~1~~maea~~du~~~~~~dsz~nH 

90 4Yd d% 4 0 imzguiuno:?nimz~mn~u~8~mu~fiu~a'nXa~ ~dids:mnuotuoiui~uis~uin ~nisir'oisw 

oinm~l4diuiouo-r~Ci iili-rMiflu 3 dr:mn do 
I O  a 

3.1) ~ C I ~ ~ U U ~ W ~ ~ O ~ ~ S  (Autocratic) ~iid3:mnBauiiqqiuiiuuvim Yumuq 
4 & n";lnw$u l a ~ i i n i s l ~ i ~ ~ i u  saua"iuieiiuu~w#onir azfi~.a"u%a#aumwre9 ufiuu$unaiu% 

A' 
uosauioqlilulwy nh~ussuini~~d~nai~~n<aIXin"mu~d?uwfda~~~iu 

3.2) ~GI~~UUP~UZIUIU (Laissez-faire) ~ C i d s : m n $ ~ n d d 0 ~ 1 ~ ~ 9 & f i ~ ~ u  
flqodaiM'i~iu~uYdfiiul~?~au awqqmiunrsu 1rjiinisu'inrrmsaamsi~mfiiu~a~iu nirk;iu 

d .=id 
? ~ & ~ ~ ~ ~ @ ~ ~ ; ~ ~ ~ B ~ E ~ ~ J " ~ Y I ~ Q : L P . ~ U R I H U ? I ~ P J ~ ' U ~ ~  ozM ' i oc i i - r ! r~m i%~~~~ou  Ki~nQqflsiu 

i l o ia f t l #  iYiQn30.rlu'l~iui%ilu ~ia:n'iqiun'ulldiuwdq q 

3.3) $Gi~iu~dr:~ijdllmu (Democratic) idldl:mW&:1$~lUiQmi81?;9/119 

lir:aiPd!mu niriiRBul~a:donaiui~udau?~~~nirds:qud~np11n1~o~~ufi~~ul~ ij 

nims:aiuo'iuio ? u f l ~ ? i ~ n ' ~ 6 ~ ~ ~ ~ 1 ~ 6 1 ~ 1 0 f l R ~  n i n i~q . j n i i i i i l ~~~n in l #qnnuY#~au~~  

~ a i s m i  misnluilniiinzndid6~~~i~(~;a~qnna 





a9 9 nquarm~m~iadvo~daoun" : Ins-lnh~~niinniwuo~uyuids~nou1dXau 

~ $ 4  3 dsznis I8iaifi Id,   go iaaz Superego 
d e  2 

fl~H~~la0d0.tm"e/~~ff041~0ddd~dC;18?m maasirrikh : ilscg.rIouosuyuutn~uu 

oinYoiYu 2 oeiiq !&iiri d~dd1%4iiwna1~l8;~~10 laa:~~ddiIw"i~anaiuwolo 
nq~&-9'wnu7n : nui7nlu#~nuii-~d(91"1~1~.1od~ iunuin 61~R4i0~iin~q 

4 9 0  d 4 . 4  I unuinuotnuld lun~uJo-Jugui iia:~dii7diolri;drj8uw'uanmmon~uXau uyuiimuin 



nq~~i1r5rrrs~dave~n~~m~ii~aza~Aa~i: diuioruo.maiunuiuiuduodn"u 

F;iuo.rsich uann"uo'iuaun<.rqiu$q~nninaiui$o iln::naiuu'~o::iduuo.rnir!#iu~i.ra"a 

nird~G~.riubiYd~r1.ra"a~11ul~~ba::~11~~~ ~la::nda"abi!ddnnuW".rwo~a 

ng~jjn~rprhars~aeasiw NIL ( E I ~ O ~  Mayo : 1880-1949) i]a6ni~t-?.rnu 

~m::isr?nui iinaiu?ii~~cinnaiuw".r~olo"~o.r~~~1~u1nn41ani~iian~oulun1rw"1~1u 
v r L ;  ~ ~ I P I ~ W ~ I ~ I J ~ U I ~ ~ B ~ F ~ I I ?  : i $ o ~ u n i i  "nqu~nfiiCa;i.rna.rl~" liquon 

41 E i n ~ i r n l u y i  dr::qa#m 4 G8.r w~niiwGiii.rna.rlao$4 uiu Ykiti dqu diilntwu 
9 ' # A : *  

gnuon daud~oud'u tia::nuu.rnaian 
4- 9 nq~de.de,sud&: tiunoon?8tf!u 8 nqui Ikttinqugn~lanuiiia::"aa"wuinir 

wqu~naiuiwu"onii w q u i n u u  wq.tl~miudr::nai~$a nquijnaiuf ~td.riiu 
1uiYaio.r nqu~nirdnnddoui~n::nisiaunaiu nqu~mrflnlnnqRnrrudaurauvo~0~~~lB 

49 4 im::nqupamainn::n' 

nq~&&7a.-vs~APa aliiia : uyuiZadma:: im~uitEia~~"lPj~1sIia:: 
4 n g ~ f j n m u n ~ n w k v e ~ a p  : n~r~.r~auo.rfiumonr::~"inird.r~nd.rwd.r a:: 

O n n " i w u n % n u e ) ~ d ~ u o ~ ~ ~ ~ ~ ~ d Y ~ ~ ~ n n a ~ ~ ~ u ~ u ~ ~  gol~naiuiBoiu4iinaiuwuiuiuku 

~aul#dr::aunaiu?i1i~~~10~i~1p.9u1u 

nq~jj,g"etw~~biaarsuwb9na9dn"ew w'uquu~iw : uyubijtaIonn::~~~rsu 
dd.49 d A d s  

4tadi.rh iiun!&fluuy~unuonlaidudsra" uyuunuornletqunu iiaruyub$ii3sr9a 

bflutvlanl 

nq~d1sm~~~mwws~dd~d6do~w : mrg.rlo6utka::n"uu6.r1~nnna~.rn~8] ibu 

u1u6u~nfio.r idouiiutdou 61-1diudi.r~~fidr:~u%pddoinn"ubia::n"u 





nqw~iiarosKa : uyu6in:Zfiiidood$~"na~6uaIa~, ?~~oqlii-l$u?i'uiIm 

Xo$hlaiunuiu d?uu?#n"uiagalAu? dtdun$i i iuImui iGq Riiuh 7 i l d l d o i i i u i a ~ n  
V d 9  1 4 1  9, A s  ~ w w d ~ l h m ' l n n  n ~ d n a l u p l l i s  m r w ~ i n n u o d a z W w o  b j i u i i u l 9 u m r I w n j  ~;imnirlli.r 

d  A 
i?umun uyu6rin 'odrnr l idsr iu 1dolii.r~uu8?i;&o~n1sb8u~au: (m'iw usqrin, 2534, 

9 8 w d i  65 a i - ~ n q l u  I l n a t g i  nd'iwti~, 2544, n& 109) 

nqwJna~~d~rfiuu&d : d~uosdnfimr1urnriiudifiou1~wpdbb6w~n~iu 
99 4 d Tnun"o~ l i n i i  "q~udinir 3un'o'nsari15u uurodun"onhi?tvlud~ii " nqu l j nnu lnuomn"  

hudn; uyubaoud"ruutduu~iu~aubo~nr:w"i6uciuuo-r~6uo~muo ~ a 3 w u i l d u d  $1 

1 ~ f i u u 1 u s 1 m ~ ~ o t s z . b ~ " m s : a " ~ ~ ~ n ~ ~ ~ 3 ~ d o 1 ~ 1 ~ d u o ~ ~ d u " ~ u 1 a ~ u d a u " ~ o ~ o 1 ~ 1 ~ ~ a u  idu 
n:Jn i d o l ~ i d ~ n & i o : u a q i i  AfiUloq~~?u5uiuilWd6u?~~u & ? w u L z ~ I w ~ ~ ~ ~ ~ u  mnM 

I d a  & d n ~ a s I a u a i u  m n l X ~ u l n o j n a i n w s w o l o  (taoimuoisoiu, 1997, H ~ I  74 81q$.rlu 

d51aty n&w&~~, 2544, HGI 110) 

nqw$idna~orybnu : i i r i f o m i l  m rk i i u l oo l i 1 - rds3u~ssu  azBin.rod 
I V p l  uu&liuuuu~asg~uua~fia~u~w'~~~uun"~ naiuyRnrru L I R - ~ ~ ~ ~ Y U M I V I ~ ~ I ~ W ~ ~ ~ I U I ~  

1 4  4 nqwkgirnssns : mmwrnu i i  r n r ~ ~ ~ o d i j o ~ a a r s u ~ ~ ~ n d ~ n  Finmrimdu 

' l a ~ ~ ~ c ? n l n ~ n a ' " ~ o ~ ~ n n a d o : ~ ~ ~ ? ~ _ ~ ~ a n r : ~ u o ~ n n i ~ ~ a d u ~ o ~ f u  
n q w i w " p d s ~ ~ t y ~ r n ' ~ f s ~ ) ~ ~  : q n n u d t ~ u a u ~ ~ n u o . r t Y q n u  o&Bio.rdGualloJn~i 

9 sun 

dan i r~qo ld i r ' au  (Shared value) ~~n :n i r~~h~azdQuw~iPa~Xu~s9a"wgd~zn~~~musau 

wo.sf?anu (%u"amaRol:, 1993, w f i l  124 819$9au d r l a t y l  n&l~%)j, 2544, HGI 110) 
A 4  d nqwfjn~~.'ni?rnlo : 'imn:linir~mrd~~bGu~ddn~~nim~~fionw~w~ 

d1w?uni3iYmi?od%o i i l l un?&nn inwa~u  a~unis~mdu%oaiun~iun~~sw" a i u ? ~ n ~ r g m d u  

a Q 

s d  B 
theory) wolLdrlR~?fl l ~ o i l l l ~ s n  2 8 d i 9 h ~ f i U  

?&b6 O o Q y l a  (Motivator factor) I ~ ~ E ~ ~ Q ~ ~ G u ~ Y ~ u ~ I ~ u  (Hygiene factor) 

I 
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sou im:u'nmn (1978, wGi 108-109, tYisiiqlu dmw(111 nZ1~;~, 2544, 

~ $ 1  112) ?$llblfi Ambient W U ~ U ~ J  $-III?R#@U nis?$o4 
1 4  4 1ubd11amzYoud"~w3aIm uwnnr:wupionaiuw"~w~Io"~~~ni~~i~ iu  uyuio:~o.rdfugaio 

c ; P  2 &6lm#ou ~ln:iomrid~uuildaddiq q ninmqulnuo winnid?u6aYP iln!$ouo:mlnsn 

disqo~;uoq&s&Piold~~uiauiu ~ l d ~ i n U m u i r o ~ l f u ~ a ? &  lEanaiu$mQb&a ril lPo 
iinaiuf3rn9udg"ilnlj 9~k?q~ftuo%nisdi~iu n%nmuidinu$u w"d6a{u?w14nu 

d 4 

ffrluu'a~uued6nsLuoi i t r jouo :~ocwimswnnnw~w~i  w?omoonoinsiuLuld 

ot6ds:nou#luisliam~ou (Ambient factor) lldd!&lfl~ 5 d~:n l f t$3~{~ ?&id 
1) I ~ U I ~ O U  2) loninloftpon;nu 3) na1uldu.r 4) nmuf fu~u i io~GqXuGy~ i  

5) nmumwussqiudlifi~S 

2) nq~in1sGdauia~!vn1a$1;1duf~ (Participation in Decision-making Theory) 

: uyu$nnufloqkduIa ~~oiiniru?mrsiu~swaiun~~indu~o~ia:nisiu'o~~anis 
a 

(Deciding and Decision-making) ~ ~ ~ ~ l ~ ~ i 4 ~ . l d l ~ ~ d ~ : ~ ~ 9 9 d " 1 ~ l ~ ~ ~ l ~ w ' ~ l 9 ~ l ~ ~ ~ 1 4 ~ ~ ~ l 9  

$Cau 

lu"odgljiqlullh l i i u 7 . u ' o s r i u m s n ' d " l ~ q 1 p d ~ : T ~  ~IJ~GS..'-IU& 1 

iouo:lEmnaiuGswals mnl$iriauiau?unny iau~mawmGnliiu iln:iYiudqn A i i  
daufauluml~m3uloIu$ossiaU:u q Mau win~~uflWdauiau9umrbdulaodiswafl 

q womui:~unaiuiosn14"uos~"ui n18a:iinaiolGswolo i~n:inaiuqu winlCiiidauiau 

IYDULEU~~ ~B:T~$.IWDIQ ~ ia : I ~d~ i~ iY~n "u  wlnGdaulau%un~s~nduIaIut$~~~lai~s 

quinln'uld innaum'uwofl i~u?doinnaiu8;osm4"u~sb"Ui Aoioo:l~nn?luf8nifi~ r'imty 

ala:Tsjw"swolel&i4uifluan'u 
sr cp TJ n.n.1977 aou im:u'nlnn (1978, WGI 228, 01qnaIu dsiwqi n#iwCt-g, 

2544, dl 114) 1 ~ ~ ~ i ~ b ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ 4 ~ ~ ~ ~ ~ 9 9 ~ ~ ~ n ] ~ ~ ~ ~ ~ ~ f l l ~ l ~  232 I4di?~u 

Iun]r:mnnw?~olufni ~~uan'unisiidauiaulunis~~dulo prndsingii oiairu%wdiinaiu 

r4twoladl#idauiauluni~6md~l~ 0lalri1w~dm~lng~~pd1~?~oi1qGn1~:~'il~nlWL~ 

&ql~u{di(sl~uurnsuiGfi~u~o:b#id~:~u iln:iimrl3ulo&ums~~na~wi4oya ilunliu: 

s:w~is&l~ao?shnaiu~midu~$Coeiiq~niou iin:?u~snaiu~ainduuo~~~uo@iis~?~laXau 
4 W  4 

dadT8iYuwueinmsie 19o.r niriidaus'aulunit.ju'~~udsnis untu 

msiiTomniauinSu$o n'iId'n~iiu%-yG 

ni%iiaiaulauIuni%in3ulo i i ~ ~ ~ ~ f f ~ w " f d i l ~ u ~ ~ ~ c s i ~ ~ a ~ ~ ~ W " ~ ~ ~ l ~ l ~  
~YI~IW 



os6ds:neuniulw66a:filiuu~n ~wans:wu~~szm'uwo-rnisijdauiau 

%unis6m3uls 
c t e i i l  9, a 

3) p r t j H ~ ~ S S t / ? f ? ? f f  (Atmosphere Thoery) : Y I ~ Y  Q U ~ ~ L U U ~ U 3 ~ U l ~ l f f  

n'ci~amXoululr~8uu oriu unau' IM~.~UORP~M;  2 dszm~dinY~idduu~~dn~ursuini~ 
uoqlr-riiuu aindliitdsirnui !~u'i$urubla 'Iii'i'1Sudriiti.1driroui u'igurublo 

4 - a  1 

~8uuouindiId8uu ~u~no~luursu~mnnu~m~~ml~~~a'~od"u 
naqni 2 drmis wo-r o6'u usla6 (sou ilarii.alna, 1978, nGi 165-167, 

v 4 oi-m-slu dnmqi nt!'iw%g, 2544, n8i 115) 
v A naqni41unXin (clinic Strategy) 4~6~~1409n? l~ f l$U2n '~ l896n iS  jmriz6 

usruimnvo.rothr (Organizational Climate) iiiinaiuouduntolai died r i id~iuwlo 
9 014 Id? n'inum6~~~U:unaiudi~qv~~nird~umnir t~a:aic~wuR'ilu'unir tdodfifi~laiallli? 

Q 019 1 B  ndijnirdr:lhwan~rd~um~iu~u~nn~~nu~ 

n a ~ ~ ~ t n ~ 1 u l o ? ~ ~ o n 9 1 B J l ~ u ~ u b n a l ~  (Growthcentered Strategy) naqni 

d uocii n i r~dduu~~dnc i~ud~~1~8uoe i i~~ - rd i~~u l r~~uu  rnsl~duulldatd a-d iod 
d a  w ' 

~ ~ n i a ~ i d $ m  ~la:nq~azu'iW~nn%~fiiandi ng b~oiruu~nuniw~tuin~ozw"wui ~ m z  
a 4  8 

~iloin~iulddeu~ldaqiiq q n6nmuuma'lifYd'm~iiimdr:1uau' nqwijd dtuo-rii diolinls 
B o - r ~ : i ~ ~ ~ ~ ~ n r i n ~ s ~ u ~ ~ m n a ~ u ~ o ~ q ~ o n - r ~ u w ~ ~ ~ ~ u i ~ ~ n ~ u ~ ~ a : ~ ~ ~ q q ~  ludqmiinmuln19unir 

%'w 4 fiuuflluuPwunlruulfiugubna19 (Student-centered learning) 

4) ntjp1~6?u?onazn~?udu"1;1~1&s?uar~?ua"n~? vos inrsrsi' uead?nd : lu'ud 
gdll¶J~m4mrlu'84 (Political Model) ~mu~o~irnrlu'o~l8udaudi~ry~unis?bnri:~~iu 

d d 9  
knuinui I;dlluud $ubiuui;qld~r~uq~oq niia uisnw 'u~illdc8qnuu'uu diuio 19u 

ddVnnudriroui iiiui~~8udtma6~m ~damuii~iuio iiouino:ijdiuiooiiqSuio~f~ 
' 8 

$ou q n4oouino:i;diuialXuin~~uuIdniii~%~ rfdorddiuio!iYaf!w iu:uludo.roinosn' 

iYau qaq 
9 d rinnquijnaiuiT~ll8q luunmrllundaurzuuuo.r8qnuoont'1Sun juwn 

4 
drsluau' (Interest ~ roups )  "11~drzn0uld4i?unju~i~ 7 813 i j n m ~ ~ d ~ q  hnamrdrr i i  



4 d  I n juwadr:Iuapa"~~ia:n~uilt~~dr:al'~~~~~mn~~~n"uoon!d wrluEl;yc 
d A i  d 9 1  ~nlnJfi~uw'uir:wii~njuwndr:luvpa"~wa'i~~iaztiia:n$uii~i;wuiuiu~ii~~o1uwwo:uvo 

9 4  !midruun$uodu q wio8nnmu q n~u~n~u~nd~n~v i~do :u in !~  (uonh?mi 1971, w r i i  17 

6'i-sii.tlu drivr]li nX iw4,  2544, nrii 116) 
d 4 9  d d A rlaunnu.rinlik (conflict) h 18un~wln~uuoinrnriinaiu5m~wuwi~mnii~ 

6u !Wnsrouiiu ~8uarru~idqnnnd"uaiui~mn~i~r:n~i~~on"mqnna drJu^w&i ! i lwu"ou l  

nqv~rauus"nuve~4V"anew w~dtFuai liiuii3zuua~nul8ur:uuuos 
4 - 2  rnmr:w"i r~m~uuoindfir?uGuiuoq~nr:w"i n"o nu nri3uuoqmsnr:ii n"o uwuiw rzuu 

zqnu ii~l8ur:uuun'~n~rd~a'uW"ufua~uw4~1w 3:u~knutdus:uudiinai'ual'u~a dms 
B i 449 w~vnoiR'u%.~ ddnaiunhun~~n'urzu~~uo~a,~u.aaa qnr:uu ~YMUIM W I O W & ~  4 dszn-13 

GD . nisd?uk (Adaptation) 

nlr'Llrq'%~d3:~~6 (Goal Attainment) 1 
f l l ~ ~ T ~ I ~ 1 9  (Integration) 

k 

~ l ~ ~ ~ ~ l l l b ~ ¶ J b b ~ ~  (Latent pattern maintenance) 

i d n : r r u u i j w ~ i ~ d i ~ ~ o ~  4 ~zuuriou Bo 
9 c i w  

9 ~ ' l l ~ l < ~ ~ 8 9 3 % 1  (Cultural System) w " 1 ~ ~ 1 ~ 3 f i N l b l ~ 1 ~ ~ l ~ ~  "UUP1897l.J- 
4 w  4 aiuudr:awadoumsiu 
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A 
1) waiu~msa8awiauwuiw ~uanai~~nimw7~lu~l~p11~6u"m~~~~n'u  i f i i l # l R m  

naiuGp14a'o.rlaluszn.di~(d~~~~iu adu n l  aioir6nrjunudc mmw-T~l8oiaisilwtj n?o{ 
4 aJ GiuaurnrpllnauociiqlndGm uilnnrjunuq ~loqnir'l8qllnauloqodiiq q 18Zbnszluauloq 

p l w  w A 4  1 riou41quin n?onaiurnmni~uo~~p1~n~]fifi)!"1111u~~csiazrzAu nunon1 oioiru" olaazinn 
aJe 9 PiiqiiU?d LJU ii7ndinua~#oqniraeiiqn~q flanuinnao~mrociiqnud.l lydiuaunisni~ 

B 4 
nk?diino$itnu.r 1c~naiurnmn~uo~wan1~1~0.1a' i~u G?fld!udnmclWuariub1ibu'fllb89 

4 w 9  
nfonaumtnir n'l~w'n~oiairhniii& aimu ~~nzd~umauY~uinn'ip1inuin 

2) nai~~msaiaZii~qnaOmw luuiqnfq ynnnl~inznui6~naiufdn 

C~~kriumqnrjrnu1~5ala oin' duan 8asni'qqioviorllj 1lidnn~iiriollri i8uGn~nanir 
wu'u ~ m z ~ # ~ i u ~ u n o ~ o ~ i ~ ~ u ~ f l o u q ~ u q ~ i  vii lf if iumsc?riwodiu!~waa'~b~u l#qmr 
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