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Date processing job description — Page 1 Classification No. 222

Job litle: Maintenance programmer Grade

Reports to: Manager of programming

Job litlles supervised directly:
None

Approximate no. of positions:

Natative description

Performs maintenance and modification of programs currently in production to keep them
responsive to user needs and to assure efficient operation in the production environment.
Medifies or expands coeding to accomplish specified processing changes. Tesls modified
programs to ensure that changes operate correctly and that changes have no adverse
impact on program or system operation. Updates program historical and procedural
documentation to reflect modifications. Creates special reports and file extracts from
existing databases, using generalized routines.

Responsibilities

1._Analyzing exisling program logic 10 determine best method of accomplishing required
‘changes or causes of program malfunction.

2 Desighing change modules and adjustments ta existing coding to accomplish correclion
of modifications.

3 Testing modified programs.

4 Maintaining instaltation test daltabase.

Duties

1 Analyze production programs to isolate problems or to determine more efficient
methods.

2 Design program legic to eliminate problems, accomplish needed changes, or increase
operational efficiency.

3 Expand test data to perform more thorough validation and to reflect requirements of
program modifications.

4 Update program documenlialion to include changes

5 Fulfil user requests for data extracts and special reports.

6 Fullil administrative reporting reguirements.

External job contacts

1 Systemns designers and analysts.
2 Operations personnel.

3 Applications programmers.

Qualifying experience

1 High school diploma and two to four years of college.

2 Programming fundamentals.

3 Six to 12 months as a programmer trainee.

4 Proficient in at least one of the programming and job control languages used in the
department.

Achievement criteria
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Systems development manager
Tasks: 74-87 on Task List

— Newman J

|

Senior analyst
Tasks: 115-160

— Clarke J

Analyst

Tasks: 135—-160
— Aple
— Sandalian
— Stark

Senior programmers

Tasks: 213--218
— Eoff
— Karshmer

I

Junior programmers

Tasks: 219-223 Tasks: 219-222
— Adams — Hawk
— Burke — Doe
— Cyrs

Note: Task 223 is a documentation-related task

31 8.14 ssmmmaudintuyrawsihudivaonseuy

vingyl 8.14 Sanfi1 Adams uar Hawk veildmmiathulisunsuaefsedyses
iiloudu ud Hawk Bl I8 ufaveusiumnmay 225 mate Hawk 819 lifinnmsnglu
uenms wiemdednuunasgruawenans wie Hawk e1vmayFousryan Tl sunsa-
menuthysfnu e lunthiisy

Fodlumslfnunisaudmivueunmsany usazdumia de Non1sNeniiy
:wmsmnaﬂm‘ﬁa“lﬁaﬁﬂﬂﬂmsﬂ“himuv‘qum'liﬁ’s“’ummawmu sazdinmsueuwing
maimsthsssaufiddaudy uasudiunsuiiamed dnefinslfudou Taosase
hiswedumiamng venduad uar Sowlvanimuaade MlfamslmiuTaaaen

dv 1 = o A L] ¥ d
nunsnuieynlifuimsmmnsodfolnssadisom medseamiamn i wiel S

CT 489 169



- a a ' ' {
LHULD WALYOUINAIIY (Tob entargement) W38 iuguiA Tl Tavategauiiiielaiy
» 4
(Job enrichment) wonvINfinwMsamisrusolfifhiugudmivlszdumavinues
A F-Y <t : 3 o - .
yrains dislfuadauuumsiamsdudlimunnsduiiuns (Management by objectives,
MBO) Tumisdszisiu
A 1 a W . .
winsdlelumsesnuuunudnilszinn Iun n1sdis19IueR8U (Job diagnostic
- »:;' . o a a a 4 @
survey) Taumsehsaadiagdla Tema Idniinay n3e yaaIng UOAINDIUARIKMNTINTIU
4 : . i
veaoued tas wueuuzmanidmilas derrueuuedian segniln ey fulwouil
aanauly o dlszdnsnm
v = | S ' w A
msdiudannufianiu wwdsmudiomadirwifvemingu eyiu 1y
o = s -] [ d q,: o =
uimsansod szl seAndravesnisUiunAnniun uasdminaludunentame
ar A as 1 ﬂ ' A [ a 1
uB1 madjun/dsunuiadutiunszurumsderies mazauee e sodisenseg gl

Y - el = =t = s d o Aﬁ '
Snanwin e lafime Tulatesauredlininddounasetssnsndinuey

v
5. MIVNNY
dd r=1 = !
Iyszozfinrmdsimsyaainsdiuna Tulatmsaumege NAMINALADY 83
¥
' 1 [ ° ] [ ]
waldmsRann s s 9 Seh Weaseuumugetu st lafmuandumalu-
i 4 o 5
TaBensammeadiunufiinisndoulasdeomasanm yeamslumoauiivsdest
W o L A
ammnTuladliiy  masaniypansdiuma Tuladmsaumenindesmsynansiil
Urzerumsoilunisyinu Sailplunusian Tunistan ldua maaslauvanlumisdeRus
- o = Qw o 1 ar Y
Tunsmanenimed luszurfiinnudesmags visndmnmnndeynming l fuming
d o ‘J []
Feouing muunnndsidnisaeumadiumn Tuladen e Tnsszdainauly
b4
o - L » W d L =y
WheTinssussgUuuudnussaldtuindnn esdluassnszduliindnufion
A . =4 =y W ° 4 = d. & w
auly nagdedodu Symsafnsumanhaulumomanniu sazsimsihhouiin
af 1 1 " d
samauldmyamnsamnindean sl wiivedeaierilfhugeam Tuusndig
a d daa a = d
wimnwunidensyrmnshfiftugunmsfnnuanvmoeen lilnininneuiameilay
1 ﬂ C - | - o - % o -, o
A39 5 o1l nvigy®, M3 wie Irmng Felilsvaunsdmmifuneuiameiniy
] ﬁl da {' =, o & A % w
gindan mnzaiiadusrniums ineudumeidusudzyndsie wis Wumvam

o' 1
utlssgna Tumsanuaien

170 CT 489



wsnninfiud Tuau s wlssyy nuduun auaana Tuladenseumea
o W o @ 4 : ] |
uhimannndeiuminiynaing Fadiaswmainvan huddinauasgman §ha
o o -] a 5 '

i Temasynuviudming lasass ngilunuwialdun msldyaainsmelumg
3 1 ] A4 = o 4 4 A [
anadn  @udinsiGuivnymgsluipivleommrothstdinnumunzauiy
<4 A o ' a <

ynansdumn Tulatmsauna de msadnsnurkiundume e
o . o _d
Tussugiinrudeanisynminidiuma TuTadmsaumage o1l Wgeinani
s o as o [} ] o r'd - ar 4 Ed
Aaeiaisaned m fudumieeg AvmyenldTsunsuwes nie dndnnsfszuy
P o & 4 o W S| A o &
fnadserumasidanindamsmanidnuninaidaing Jinsnandosnunenagey
& ] q ] o 1 o
yaanssumalulagimsaumea nuasgiudeya vargudemiomdumnhmsmaaey nin
A N ¥ ¥
Tuszoeifiniadssnisynainama Tuladmsmumegs  iiknanenumusiugatudiy
s o a '
a1y assavuiim s Tanfoalfowamnnfailymidemvaum senmennn mawynaing

:1 u:’ 1 a ] = - L4 Qe
At lwdazeds wardumisdesiinSouiouway Wirsznmlunmsyiuds

o

mﬁuﬁ%mm‘lajﬁ'mn1iq-ﬁgsﬁuuﬂams‘lummmmﬂlulaﬁmsﬁumﬁ'lﬂ%'aﬁaawmumm

B

d ; 1 A < X o
Insivzgaliyamnavesnwestd 1w waasuumubun weninienndumou ainans
[l @ S ey ] - ar <l a ] A
A msusuduun Wnamdimududeiiey idumantsiann lumsenim @i

& o
qet) lnudamagnidadammmithudivesfnis Aeduvesiems FHudu

6. manldguaru

faitidnanluiaded s lussusitfinamdeamaypanama Tulatesaunegs
nanlfuanSadudiesy SovesfuImusunmsaums Taownuuaiueaasunden
Tumsthauia ldadim i TiuReszyssflszneufidusanszduludannuasseon
gasnmadeulunishiany nmsnisvsesdiidemmn nsdl wud Sudenlily
ey udesddszneviduilvivdig 18ua Temalumndyla misdseaunaduialy
s sl ndudiuiluddigniniuden  vinsamIitvamnan fuimataldm
wamaienszdu Asgaypminamomn Tu ol saume unumsusrarsuImunan
sanimadvnw Bun

- wennuiendiuna TuTadmsaume mazynain séumn TuTado saumedl

@ ' l'-‘l ! a kg -
nreuNannzUuaHInd Soumhimo mnndnsthedamsssuawa

CT 489 - 171



- gty snuaulsei
- Warwlalwenrwdeams aadsisamiveswinaiu
o o @ o ' A . ﬂ = ‘ﬂ d 1 oo "
- ldminnumuhouihidunundidy vazilnl iz Teyieetanms uazieiaz
o o o 1
andinudhfgn Idaulassaudszavnrmdnse
- W Temarlumsfnyminamd susy dunaiag
1 a ] & ' =
-afadumalumoetnl¥imudaim sy Ta luudazdiunuantim
' o o o ady e a a
- saunuyaanamn TuTadm sewwalunisiaundsn s auasy seaiu
AWIIOUTMISYINU
= ] d T 3 a
- afrmomsdededoarsuun biduntansdunsdnau
- wonunsgnvlnsadeaudninauannsamasenauiludasy dadulely
I
Nusawe 1dunau
- IAUDTIITA HAPBUUNURIPA19Y)
o a o 1 ] a & ar ﬂ 1 =
- WRwiinaudiaavsinunsauss i ldwinsugnieawe utlud 1umtsves
o < . d
UHUU sasnouvi IFunTulseaumaduse
] = a
-ahnufidunmssuwwinuzanuiaamains

@ o =3 cl L 9 A ] [] o w
- UFunlaoumyuiouypainshag ludunusivenutimuls wu aunhgainm

1 " a c{
- g lngamadieg waselassnisen Mseovnanny Tedoenmnudfuddou
- u < b 4 - ‘
w3e Mmauiiuiy aunidisofassunuieslunaisg Tnsans
A ' a F_3 - a = A = -:;
- gangunarlumahiam wie Measzr lunishan Tnsknssnnanaauina iy
=y - a ' ' o A m oA
- inusInsrdu ussdsganinau lusvezena iiw udawartls nie Andnenlu

ry a
NMIY¥eRUYBINTN IS

g

ot chey, o
7. MTIARnOTINNIIaN
4 =3 . Vs G w ]y o o
ipsnnynanamn lulatiensmumentiunnudiig lunsesn¥ianishau A
L
VuduSwisununasaumeisdosIda sy sdnaue fwnudnnihludunmeiin

a =\ o l:! 1 1 'y 'y o W
AIMNILHATEY SINNHTR uBe AINeUuNY aﬁ'umdmmﬁmﬂuﬁammUr'l‘ﬁ’wundm

172 CT 489



A4 . . & ,

amise iAoud e U LA IR e tNUnISaUNe (Fum sy
saniinanmamain hiidudeatn higmmauimsmsiams matz Tnoundudag
A L ar A ot = o
Funngmadumadndnuannueulaufinfunsuiningams) BUMIve I NN

W uanaiegy 8.15 ipe 8.16

ENTRY EXIT FOR
POINTS MAIN CAREER PATHS OTHER CAREERS
Upper management
{Operations)
Management
trainee for
other
Supervisor departments
(Operations)
Librarian
Programmer
trainee
Contral
staft
) Senior data
Data preparah_on clark preparation clerk
{5 years experience) {3-4 years Maching room
experience) lrainee
High school graduate ’
igh school gr :
: . Data preparation
(part-time experience) | - {"2_2 Jears Terminal
experience} operator
] )
Typist CIefk,' Data preparation clérk
orF NO experience wrainee
{3-12 months experience)
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Director of

18
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Other paths lead

Manager of Processing through the DBA
analysis and manager {database
programming administrator),
Manager of
/ T T teleprocessing,

; Head of suppont
Manager Corporate Processing services, Manager
of syslems control operating syslems
programmers analysis manager etc. In one case,

{Oxford, UK), i
T T 1 was a technical
writer with a
| Head Senior [ degree in English
programmer systems Supervisor who #_aler became
analyst the director of the
1S department.
Senior Systems Lead Senior
programmer analyst computer data entry
operalor operator
Senior Lead
Programmer computer data entry
operator operator
Junior Computer Data
applications operator entry
programmer trainee operalor
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9. MANN

Career path System analyst
Chief information officer {CIO) Task list

Data administrator Technical writer
Database administrator (DBA) Training
Information technology (IT) Tumover

Job description
Job enrichment
Job enlargement
Operator

Programmer

s e
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9. Techmcal writer ﬁﬂﬁ]ﬂﬂﬂi
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