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- XXJIJ~%%I  ( Business System )

- %~d@k~  ( Public System )
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‘5~UUm’l~~hhW  ( Subsystem in Society )
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3ZIl¶lfll~lll~  ( Sale System )

XXllJfll~dW6tl~¶k$  ( Acccounting System )

33JIJfll3W%l  ( Production System )

33JllfWSLl%41%31U¶pfNl  ( Personnel System )

~~Y¶lIhpiX~d~“olrl  ( Maintenance System )
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How a marketing manager  may  view the organizatron
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1. Mlfl3'3lIJZWJWlfl%3J¶.l  ( External Environment )

2. ~(NIJ.sTIU~I~~~~~=~I~I  ( Internal Environment )
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eJ~fW2lpISnF.lbd%3JLl  ( Internal Environment )

dU~W~iftXJflltlUOfl  ( External Environment )
\

d~l6’2~~fXJflltl%ld  ( Internal Environment )
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VCR

VCR

VCR
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Old System

( Current System )

New System

c
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Management

I

End User System Analyst Programmer
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s~:nr~la,~arPdawaa~a”,~~~~,~  ( Management Information System :MIS )

m-j~~~~aaan”ocjes~~~~~~  ( Decision Support System :DSS  )

~~~~~~~~~~~~~~~~~~~~~~~  ( Executive Information System :EIS )

%XW@hfltlJ  ( Expert System :ES )
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Inputs Processing outputs

Record
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fm’k  1 . 8  as~n-690ds~:Elnr~~“naaawnsFna~nlal~~asa~,”79~aa~ln~lurn~~~~,~~a~~~~~~

WdW3lu ( The systems department functions as a unit,providing  services

to the entire organization ) *
hformationLhx Pw3aent he President Vtce  Presioent 1

I : I
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Organization Chart

1. Vice-President  of Inform&ton  System

2. Admmistrative  Assistant

3. Manager of System Anaysts

4. Manager of Programming

5. Manager of Operation

6. Manager of Technicnl  Support

I. User Service Personal

8. System Analysis

9. Application Programmers

10.  Maintenance Programmers

I I. System Programmers

12. Data Base Admmistrators

13. Data Control Clerks

14. Data Entry Operators

15.  Computer Operstors

16. Telecommumcntmn  Spectalist

17. Standards Coordinator

18. Remote Site Data Entry Operhtors

19. Remote Site Computer Operators
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