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n1~Uli\la'J't.4!<P1~1lP'l u~::<Pl~1lP'l tU1'Vi3J1 t1 

(Segmenting and Targeting Markets) 

I I 

1. nTnL'lJ\J~1'l·MP1~1~ (Market Segmentations) 
d d 0 I d 'i.J~ J" A tJ t. 

L1.!EJL')'1'W~rh1fl111 "cmn~" (Market) L')'1';l:Yl1.!1E.Jt:l.:I~'Yl';J:6Jl'Ela"'U.fl11.1.1-l. ") 
~ ~ 

i1mh.:~ (jl~1(jlE.J1~Wu Yl1.!1E.Jn.:~tr6fi'EJE.J1~wu't'I.J1i (jl~1~ 1'Yldiwr1 Yl1.!1E.Jn.:~tr~6fi'El 
~ ~ 

1 'Yl')'i'W'Yl1'1.J1 "lf ~.:I ~'1.1.~1 LL~ ~:"Jl'U~';l: ii (jl ~1 !jl"lJ El.:l i1 L El.:l LL~ :tl1 L ')'1'Yh nl''j~';J1')'fib1 
~m~rn:"lJEJ.:J(jl~1!YlLVIt'i1ifL')'1a'11.!11t:l~iLfi')'1:~"1JEl.:l~~1(jlLUU 4 in1Ynt:~1E..Ifl1-l. 

"" • I .f "" ""' d a~ "" ""1 "" , d ';J:;!jlEJ.:Ju')':n EllJ"ll'\.1.~1 E..I~11Jflfl ~ (6Jl'.:!Yl1.!1 E.JrJ.:J!j1~1~ ~lJ')' 1lfl) Yl1El'Vl1.1.1 E.J.:J11-l. (sn.:~ 
~ ~ 

Yl1.!1E.Jn.:~~~1(jl1)'jn"i)) ~~1~-;):Ln~.:ffu 't~n L 'W')'1:-:hi1uflfi~Yl'1Elwl-i 1 u.:~1uiifl111.11h LiJu 
~ ~ 

Y~'1El ~ EJ.:Jn1')'~1.1.~1,f u Lri El iifl111.!'<il1 LiJ u Yl'1Elfl111.! ~ EJ.:J n1d LL~1 ~ ~1 ~';1: a-1.1 1J'jru1~ 
~ 

';1:~ El.:Jii')'1 u't~w EJvi';J:a"11.!1')'rJ6fi'EJ '1~ LL~:'I.Jd:n1')'a'(jlrl1 E.J LriEJii11 u't~vi a"11.!1')'rJ';J:6fi'EJ '1~ 
~ 

.. ... .. .. 1 d .¥ "" .. 1 d .¥ ... ... ' .r .. 
n';J:!jlEJ.:J1.lfi111.!L(jl1J ';J'Yl';J:&Jl'EJYI')'EJ1Jfl111.l'W El ';l'Yl';J:&Jl'EJ ';11n ~n 1!1-ill:(jl,:Jn ~111-l.L ')'1-;):L VIU 

11(jl~1!jl"lJEJ.:~~u~11~';1:Ln~.:ffu't~Lrim.h'U.inl!l-ru:rY.:~ 4 ~1unu~.:~';l:Ln~fl111.la-1Judn! 
~ 

';11n inl!l-ru:"lJEJ.:J(jl~1(jl"ll1.:~uud';l:L Y:u11 LL~~:~~1~';l:iiwnmiJu~11-l. "J ~ 
LiJun~1.lciEJE.J"llEl.:J~f11-l. (i11Jflfl~) Yl'1EJwibE.J.:J11-l. ~.:~inl!l-rn:i.:~n~11';l:djuin1Yru:"ll EJ.:J 

~ ~ ~ 

' ' d 1 1 ' "" 1 "" "" L .I d "a'11-l.LL1J.:J(jl~1(jl (Market Segment)" 6Jl'.:J 1-l.(jl~1!Yl Ylr!JYI1El 1-l.L1.!El.:!Yl')'EJ 1-l.u')':L'Yl~YIU.:J ") 

';l:;ii~11-l.LLU.:J(jl ~1!Yl El ci1.11 n1.11 E..l~.:l LL~~:tl11-l.LLU.:J(jl~1!jl';J:;LiJun ~1.1 trf!U ( i11Jflfl~) ~ ii 
~ ~ ~ ~ 

~m3-ru:: 1mtL~ u.Jnu 1un1')'~"ii:611EJ~u~1wd.J "J Y~1muun ~3J"ll EJ.J'VIU1 E..I.J1w~iiim21ru: 
~ 
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~1n~L·ni.~rrnuLuh11 "~t:J1~" ~1:1J1"HI~::i~n~:~.JLuu "~1ULLtl.J~t:J1~" 1u 
q 

~ 0 I I .::t I I I 

"1l u ~ ~ u "1J ~ .J n 1 1 'Y11 ~ 1 u LL u .J ~ t:J1 ~ L 11 L 1 u n 11 "n 1 1 LL u .J ~ 1 u ~ t:J1 ~ ( Market 

Segmentation) 1~u~::~~VI~n11~u11nfl~ii~m~H\.I.:f1~1Ufi~.Jnuih::iun~:IJ~U:IJ1LUU 
~ q 

~1U ') "1J~.JLL~t:J::~t:J1~ ~.J~t:l1~LL~t:J:~1Un~::iif111:1J~~.Jn11~U~1LL~n~1.JrlULtl ~.J 
~n~rn::"li~.JLL~t:J::~t:J1~~::ii ~ ti'VIt:J1u~m3-rn:VI~~VIt:J1Ui1 LLth ~.J L 11~::~n~11 ui1"ll ~ 

\1 

"ll~.JLn rn"Yl~1 "ll'1 un11LLtl.Jahu~t:J1~~e:J i.tJ 

~1 n ~ L 11'¥11 f111 :IJ L "ll1 h n 1J n11LLU.J ~1U~ t:l1~ LL~1 L 11~ ::r-~u11n11 LLU.J ~1 u 

~t:J1~iif111:1J~1f1qJ~mtnn11~t:J1~Luu~ti1.J3J1n ~.,-d'n~1m'VI~t:-~t:J~1.J 'J i.J-d 

1. 1-irLuun t:1 U'Y1TI'Y11.Jn11~ t:l1~ unn11~t:11~ ~1:1J11n~~:: 1in11LLU.J~1U 
q 

~ t:J1~ LUULfl~~., 1i ~VI1e:~n t:1 u'Ylf'Y11.Jn11~ t:J1 ~~~:: u"ll.J"Jlu Vl1~~ ~in ufl LL"ll.Jiu 1 u~ t:J1~ 
q ~ ~ 

n ~11 ~ ~ tl1 ~U~1"1J ~.J fl LL "lJ.J"Jl U:I.J.J"IJ1 U £1'-J ~ t:l1 ~~VI ru.J L 11 n ~1~~ :::I.J.J"IJ1ll LtJ £J'.J ~ t:l1 ~ 
~ q ~ "' q 

~"ll1u i1~ti1.J ht:J~~uu~ii~.J~1VI1'u-,l1VItbu1~nu~t:J1~ir'VIru.JLLt:J::1~nu~t:J1~ir"ll'1u 
\1 ~"' \1 

2. 1-irL ~~ n11~ ~1J~U~.Jf111:1J~ ~.Jn11"1J ~.J~ t:l1~ n11LLU.J ~1U~ t:l1~~::"1h U 

~ ~u~u~.Jf111:1J ~ ~.Jn11i.~ ~ tl1.J Lu r-~1:L~1::~.JVI1mLf11Jt:J.J i1 ~ tl1.J n11"1l1liU:IJ'IAI1~.J~u 

L uu 1 ~nun ~:IJ iru11nf1~~ ~.Jn11~:1JU:IJ LL~i.:JJ<ii ~.Jn11L"IJ~u ~., Luun11LLtl.J~1u~ t:J1~ 
q \1 

L ~ ~~ ~u ~u~.Jf111:1J~ ~.Jn11"1l ~.J~u11nfl~~e:J.Jn11~:1JU:IJLL~ Luu U:IJ~i.:J.Jiii."IJ ~u 
~ 

3. 1-irL ~ ~f111:1J~~~ fl~ ~.Jrl1J'Y11'1Al tl1n1"1l ~.Jn~n11 n11LLU.J~1U~t:l1~~::"1h U 

1 ~in n11~ t:J1~ ~1:1J11n11~~11'Y11'r-~ u1n1 1 ~L "ll1nu ~ t:J1~~<ii~.Jn1,-~:: LLtl.J 1~ tJU n n11 

~t:J1~~::L~~n~t:J1~~~::"1J1UL~ i1~ tl1.J inn11~t:11~ ~1:1J11n~::L tt'u~1uutl.J~t:11~~~ti 
~ 

1 UL "1J ~ n1 .J L 'Ylr-13J 'V\1 Uf11LL 'YlU ~~:: :I.J\l"1J1 U LU~1U1:: L 'Yl~ ~.Ji{L r-111::n11"1J1 U~1U1:: L 'Yl~ 
q q 

~::~ ~.J 1 -i5.J1JU1:::1J1 fii.LLt:J::fiULUW<ihU 1U:IJ1n 

4. 1-irL ~ ~f111:1J~~~f1~ ~.Jrl1J~1UU1::~:1J'Y11.Jn11~t:l1~ n11LLU.J ~1U~t:l1~~:: 
-rl1 u 1 ~1Xnn11~ ~1~ :IJ e:J\l111'1A!L~ u r.h.Ji~ L ~u11 &{1ULLU\l ~ ~1~ ~ LLU\l :IJ1ttw;J:: 1 i&{1u 

tl1::~:1J'Y11\ln1w1 t:J1~~ LL~n~1.Jnu 1~ £J~~VI ~n~11~::~ ~., L VI:IJ1::~:1Jnu~ t:J1~~i.iuu\l :IJ1 

i1 eH.l1\l tl1 ~ ~1~ ~ LLU\l LUll.~ ~1~~ ih1 t~i.i ~\l n rJ ~:IJG{.J t:-1 t:l ~ EH.J~~.n rn6J'f~'tt1:1J1"1J1 u 
~ 
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\1:: !ii el\1 iiTJ lli1l1W LLG1::":i1 Tl1 ~-\I !i11 ~LU<iil tJ Vt1e:J LL~LL~ n111 "lf"!ie:J.J'Yl1.\J n11!il G11 ~ LL~:: n11 
q ~ 

1 .Q d """.:! Q.,o 1 c:;"t.J A d 

~-\I L~":ill n11~ ~1!ii'Yl"il:: L "ll1tl.\J Cfl ~1!il~\ln ~1ln !il e:J.\JW\111ffi 1 tl-\!Tll11J L Vt ~1~~1J 

3. Vii n i. "'*'n1'l.W~T'H\1,1nT'HtU\J~T"(;Iiil1~ 
LL~11n11LLU.\J ~Tt.-1,~ ~1!il"il::~11l1":itl LLU-\1 i.!ii !i111J~ eJ tl1n"il:: LLU-\1 LL~ n ii Vt ~milL UU. 

~unn11!il~1~"il::<iie:J.J~"il11rn1tl1:::ne:Jui.tl<iilui.Jd 
1. iitJ1aJ1ffi"lleJ-\ICfi~1CfiL~£J.JWeJ dje:Jiin11LLU-\I~lU.Cfl~1~e:Je:Jn~1 unn11Cfl~1~ 

\l:::!ii e:J-\1~";111lli1tl-\l'<li1U. lU."ll eJ-\I~U1L1lT111iitl'1aJ1 ru~1n L ~ £J'I1W e:J~-;J:::<1h Lit U.1l1lh i.<11 
~ q 

Vt1e:J i.a.J ti1maJ1ru i.a.J~1m ~ u.Jwe:Jn\l:::'Yi11 Vt1a.J~11J11tl";l:::~~'Ylu. 1 u.n111h:::n e:JUll":in\1 i.<11 
q q q 

( £Jn L iu.n1mn11-¥u i-\I'Yi1~ Lffl~~tJ1~1nl.e:J1-;J\J::: i.a.J1 "!iVt ~n a-1~ru LL~ n ii"Ji' eJ LL~l11l1fl\l,f U 
"' q 

\l:::!ii e:J-\Iii~u.~nu."ll e:J-\In11'Yi1Cfl~1!il e:JU1.J~u.m.Jri mt L "liu. h-\I.J1u. ~tl1:::n EJ1J":itl~n1mm Yl EJ 
~ ~ 

11-\1~ ~1!il rY1 i.tl EJ1-;J -;J:::-¥u'Yi1~ n1 mu. ~ ii ~1 ~ ~ EJVt1EJ~ n1tJ1U. ~ii ~ EJVt ,X 1 u~::: ~ EJVt ~., i.a.J 

L Yl1rlU. LL~ n11-¥u'Yi1 Cfi11J ~1 i.J U-;J::ii11 Tl1 fi EJU.-iJ1.J ~-\I L W11:::'Yi11 U '<ii1 U.l U.'<ii1 n ~) 
~ 

UEJ n \11 n d rJ.J-;J::: <11 El-\1 ~-;J11nt1 !il ~1!il~ L ilu. i.tJi.<1i'Vt1EJin u 1l1W"ll El-\1~ ~1 ~ (Market 

Potential) 11-;J:::iim~11~1nUEJ£JElU1.JL1 

2. ~1~11tl1:::ULL~::l!il i.!ii ~lU.LLU\I!ii~1Cfl~rl1VtU.Cfi~U.~1,fU.-;J:::<1i'EJ.J~1~11tl 
~ 

1:::u '1.<11111 iEJ::: L":iL ilu.Ln rn'"Y11 un11LLti.J ~1U.!il ~1<11 LL~:::1~"llU.1<11 i.<11 i1 eJ tl1\l ~lULLti.J 
q 

!il~1<11~1iEJ1£JLUU.Lnru~-;J:::!iieJ.J1:::ui.<ii111iEJ1£J"lil\11!i! LUU.Lnrn~LL~::: 1 u."lil\1 e11 uJu-;J:::ii 
~ ~ ~ q 

"llU.1 !il ~1n1l'EJ u L Yi1 L1Vt1El EJ U1.J~1iL "llCfl1liiffl1 ~~fLilUL n tu.'th:::<ii EJ-\11:::ui.<11111 iL "ll!i!1<11 
~ q 

LUU.~lU.LLU\ICfl ~1~ LL~::: 1 u.~lu. ,X u.iilii1u. lU.tl1::"11'1n1~1m!EJ m Yi1 i.1 

3. ~1 ~11m "Ill tl\1 L<ii ~1ULLU.\J!il ~1!il ~L<ii'LLti\l.:fi' U.~1,f U.-;J::: <11 e:J\1 ~11l11tl~-;J::: 
L "li1n\l Cfl ~1~,r u i.<11 ~\I n11L "li1 n.JttU.EJ1i £Jn111 i~lU.U1:::~~'Yl1\l n11~ ~1~ LUU.Glll !il 

Gll El U1.\J n11LLU.\J ~lU.Cfl ~1~~ii·n [J i.<ii ~1 ~1n nua-u~1~Tl nl.1l1W ni.a.J ~1 ~11tl";l::: L "li1 tl\1 
q 

!il ~1 Cfl,fu, i.<11 Vt1El~ ~1!il~ LLU-\1~1 LL~l El tl1 U.L "ll!ii'Yl1flU.Cfi11La.J ~11J11tl";l:::1-b a-u.~1 L "li1 i.tJ 
~ q 

'<ii1Vt 1-b £J i.<11 Vt1El n11LLU\I ~lU.!i1~1Cfl ~~\I El1 u~iilJruVt1 L ~ Ul rl1JU1::~1'Yl-¥u-ffii.a.J ~11J11tl 
~ ~ q "' ~ 

~\l:::L"li1n\lt!ilun111"1l''iEJ~1\I 'J i.<11 

4. ii Tll1 ~ ~ 1l L Vt !il ~ ~ t:.~ ii1 n 11 LL 1.l \1 ~ 1 wn &'11 ~ -;J :: i el\11 i Vt ~ n "1.1 eJ .J T1l1 ~ 
q 

~~ L Vt !il ~~ t:.~ ~ n Ghl ~ EJ ii Tll1 m tlu. i.tli.!ii~-;J::: 1i~l u.tl1:: ~~'1'11\1 n11Cfl &'11 !il eJ tl1.J ii 
q 
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fl1111'VI111 £.J ~1 mh~ ~U.~1~~1J~L1lfll~ £.J1111~Tit1~~1~CilU11fl1LUU.'VI~neHJri e:l'U.LL~1 
~ ~ 

tl1 b 11 LLU~~ L11~ LUU.11 fl1~~ 11fl1U1U.n L11~ LLL1~11 fl1 ~1 n-;J~ i.:JJiifl1111 ~11 L 'VI~ ~11e.J L1~ 
~ q 

~~1i~1u.u1~~11~1~n11~L11~ 

5. ~11111fl @1 El1J ~U.El~ fl1111 <i El~ n11L<i L~ El~ ~ii n11LLU ~ ~1U.@l L11 ~ n~~<i El~ 
@11~'VI un El rJ L ~11 Ell1 ~1U.LLU~ @1 L11 ~ ,r U.~11111fl~ @1 El1J ~U.El~ fl1111 <i a~n11L<i n ~11 ~ El 

~ 

un n11til L11~ ~~ <i a~1 L fl11~~ El El n 1111 'VIL<i11 ~1U.LLU~til L11~ ,f u. ~~ ii fl11 ~ <i a~ n11L uu. 

a rJ1~ i. 1 ~~ii11 £.JL1~La £.J~"ll a~fl11~<ia~n11~ LLtiln~h~nu.a rJ1~ h ~1 a rJ1~ L 11~~utl~ ~1u. 
til L11~"11 El~ ~tl~ :JJ~ L uu. "L~ n" ~~<i El~ e.J~ til ~tl~ ii ~111 'V"l fl11 ~~au. ttl!~ El ~1 'VI U~ 111 nLUU. 

~ q ~ q 

Vi LV'!~ ~~ L v;u, i.<i'i1 n11 LLtl~ ~1U.til L11~ i~n ~11 ~~ <i a~ til au ~u.a~ fl1111 <i a~ n11"ll a~ 

~1'V"l11tll."ll El~ L~ n tl1 L:JJ ~11111fl til EIU ~U.El~fl1111 <i El~ n11LL~1 n11LLU~ ~1U.til L11 ~ i~ n ~11 

i.:JJ~11111fl~~'ll11111"lfl<i 

4. tnmsn1....,nTnttl\l&'iTl·b@la1~eru~tnA 
<u 

'VI ~~~1n~~n1!1-1'VI ~n 1 u.n11Vi~11ru.1n11LLU~ ~1U.til L11~111 LL~1 L 11~~111 ~n ~1 

1 u.11 £.JL1~La£.J~111 u.Ci1L11~~u~1nfl~~ii Lnru.'¥1~~~ 1iutl~~1U.@1L11~ arJ1~i.1 L 11~~'V"lu'i1 
~ 

1 u.Ci1L11~ ~u~1n fl LUU.@l L11~~~u.a rJnu;hu.1uth~"li1n1tf~'VI:lJ~~ii a rJ L@l £.J~flu. rm ~ flu. 
~ ~ ~ q 

~~<ia~iin11EIUL1lfl1J~L1lfl i~iu.~u~L1lflLL~L1~flu.~~iifl1111~1iru~aunn11tilL11~ arJ 
q ~ "' ~ 

~11un n11til L11~~~ L~ an ~1U.LLU~til L11~ 1~ 111 LUU.til L11~ Lth'V\111 £.J~<i a~ n11~ ~'ll1 ~u.~1 
i.u L~U.El"ll1 £.J ~1 n ~1l1'V"li~ n ~11~~ L v;U.l1@1 L11~ ~1J~L1l fl L uu.1 El n1 ~~1~ n11@1 L11~~ 

~ 

unn11@1 L11~ ~11111fl~~11 El~'V\1~11 iitil L11~@11~ ~1u.1~u1~~ LUU.U1~ L£.J"l5U.1 u.n11'Yi1 
~ 

til L11~~ a i.u fl1111 L~u.i'~"ll a~n11i~ ~u. h~n n <i a~~~ii1 an1 ~"li1 £.J 1 ~ n111.l1~n au1i1ih 
~ q 

Luu. i.u arJ1~11u~u.LLL1~ii1an1 ~~~~1.l1~~ufl1111~1 L 1~ i.<ifi awli1~111n t11~~'V"l~ i.u LL~1 
~ 

n11LLU~ ~1U.til L11~ ii a'i1 Lllu.n L1 £.Jmi'orn~n11til L11~ a rJ1~wct~~~~'ll1 i.u ~n11LL"ll~-iru.L ~a 
q ~ 

~1'1~ £.J El~"ll1 £.J 1 ~ n 1Jl'i1n~ Ln ru.'¥11 U.n11LLU ~ ~1U.@l L11 ~ ~1J~L1l fl ~11111fl~ ~ 1 i~l LLU1 
q ~ 

0 ... J' 
@11~ ') ~~u, 

1. n11LLU~~1U.ti1L11~ L~ £.J 1"1fL"llti11liJV'!1~~f 
~ 

2. nTmu~~1U.tilL11~ 1~£.J1ith~"151n1V'I1~tilf 

3. n11LLU~~1U.@1L11~ L~£.J1"15'1Cilui£.J 
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4. nTHLU.J~1'!.l.Cii~1CiiLCilr.J 1i~q~n11"11 

4.1 n11LLU\I~'ll4.@1~1@l L@l!1LiL~@l.naJ~1£'4@li 
'IJ 

n11LLU.J~1Ufil~1fi1Lfil u Lfil u 1i'LnmsnL"llfil11ii~1~Cilf~~djun111 i<il1 LL1h~ 
'IJ 

L~ u1nu L"llfil11 ii~1~Cilf 5u i.~LLTi fil ~1fil 1 udj eJ.J fil ~1fiiUeJn dj eJ.J ( ~1.Ji.J~lfil~'1eJ"nUU'Yl) 
'IJ 

Ci1 ~1 Ci1 ~ ij ~111 ~11 ii eJ1 n1 ~~ LLCil n ~1-J n U Cil ~1fil1 ULL~ ~~11 ii 111Tl L "lfu 11 ii111 T1 LeJL ~EJ 
'IJ 'IJ 'IJ 

el1Tl L UU 11 iJ 111 T1 LeJL ~EJ Cil~l'U,el eJ nLL~~ ~ 'U, ') L ~ eJ 1id) Cil T11111 L "ll1 h 1 'U, 11 EJ ~ ~ L ~ EJ Cil ~ ~ 
'IJ 

eJ TI"u1 u 1 u LL ~ ~ ~ <?l1 m.h rJ m.J ') i .J d 
1 ... ... ' ' 1 .... .r 4.1.1 Cii~1Cil UL11el.JLL~~'U.elnL11eJ.J n11LL1J.J~1Ufii~1Cil U~nl3-fii.~'U,~~ 

I 11.1 d I • .:::rt. ~ 
:IJ.J L U U 'Yl T111 :IJ~ U 1 LL 'U. 'U."ll e:J.J Cil ~1 Cil (Market Oens1ty) LL~ ~1~ EJ ~'Yl1.J"ll eJ .J L "lJ Cil11 :IJ ~1 ~Cil1 
~ 'IJ 

un n11Cii~1CillJ1.JTl'U.~~~.J L ,Xu, ~~~"ll1 EJ~'U,~111Xnufii~1Cil1 ULi'l f).J LCil EJ~"il11fil.1i1fil ~1Cil1 'U, 
~ 

Li'J eJ .Jij Tl11 :IJ ~ 'U, 1 LL U 'U."ll el.J ~1'U, 1Uf.l' 1J~l11 Tl L UU ~ U 1 ~'U, 1 ~ LL~ n ij,X n n11Cil ~1 Cill.I1.J Tl'U, 
'IJ 

11-JL t!u~~~"ll1 u~u~11 Ufil ~1Cii~1.Ji.J~lfil Lilu~ ~n L<il tJ~fili1 fil~1fil~ e:J r.ln1~i Cil n1~~1 u 
~ 'IJ 

,X ui1 LeJ.J ij T111 :JJ~~eJ11~"il ~tl1 ~u~1 hl"ll1 u i.~ ti1~"il11ru. 1 LL~1i11 eJ n1 ~'Yl1.J n11fil ~1Cil 

~1 :JJ11tl~~~'t11 i.Cil1 fil u Lri e1 ~~11m1~1n ~1u"ll eJ.Jfil ~1Cil u~~~ u "ll.Jonu 
'IJ 

e1 r.l1.J i. 1n Cil111 LL u 11 t!11"1J eJ.Jn11LL tJ .J ~1ufil ~1 Cil e1 e1 m ilu 1 uLi'l eJ.J LL~~ 

Uel n Li'J eJ.J"il ~ ~ Cil ~ \l LL~ ~ ~ 1 "lffil ~1 Cil1111 ~\11 ULi'J el\l LL~ ~ Uel n Li'J el\l ~\I d L ~11~-·h ~ U 'Y1 U 
~ 

'Yl1\ln11Cil ~1Cil Lri eJ~~11fil.1n1111.Jfi1~1Cil11 :JJvY.J 2 Cii~1Cil LL~1~~ i.l.l LLCil n ~1.J~1n Ci1~1fil1 u, 

Li'leJ.J:JJ1nun Lfilr.JijL~file.J~~u-u~uueJr.l 2 1h~n11 ~eJ 1. n11T111U1T111"11U~.J~~~fil1n'Y11 
~ q 'IJ 

1 i n1 1"ll u ~ \l L iJ u i. tl eJ r.l1.J 11 Cil L 11 ~ .J 't111 i iJ ru ~1 'Yl1.J1~ u ~ 'Yl1.J i.ll L iJ u eJ tl ~11T11 u n11 
~ q 

n1~~1 u~u~1 :JJ1ntt'n ti1tt'n n11fil~1fil r-l'tt u,iju, 1 uu1 u LL~~ij L~u 'YlUL Vl tJ.J~ eJ~~~n1~~1 u 
'IJ ~ 

~'U,~1 tl.J LLaJi1~~ ij L~'U. 'Yl'U. L1J L fl tl\l~ el~ ~~ij~ U 1 EJ.J1W)"eJ.J1'l.l n11n1~~1 EJ ~'U.~1 l~LL rl 
~ 

lJ T1 ~1 n1~1 el~1~ 'U,~~1 "1f"ll 'U,~.J n ~1 :IJ11rl ~~ ~ 1 "J5T1U n ~1-J 1 'U, n11n1~"il1 ti~U~1 LL 'Yl'U, l~ 
~ 

dy ,. .J' ~.r... ... 'i ...... 
LL~~ 2. T111 :IJ Tl1 eJ 1.1 Tl ~ :IJ"ll eJ .J ~el b GJJ 13-fil. 111111 n"ll 'U, 'Yl.J UL n Cil ~1 n T11111 L CillJ b Cil LW ~ n1TV\'U, 1 

~ 

"llel.J~f) LGJJ13-m1 i.1li1~~Lilu'Y11\l~1u1 'Y11'Yl~u l'Ylr.J ~.J~~:IJ-w u1u LGJJ13-m1 u~~~u ') ~.J 
~ 

~\I e.J ~'t111 ~,Xn n11Cil ~1 Cil i<il ~u, h11 tl1~ ~11\l Cil ~1Cil1 ULi'l el.J eJ r.J1.J L~ EJ1't111 '\X ~ru L ~EJ 
'IJ ~ 

LeJn1 ~~"ll1 r.Jlfill i tll.lfil ~1CiiUeJmi'l f).J~\1 ') ~tl1~.J'Yl'U, LGJJ13-fil.1 LL~1~~L n CiiT111:1J ~:IJ~1 i.~ 
~ ~ 

4.12 Cil ~1Cilfii1:1J ~111~11 ii e11n1~ n11LLU.J ~1Ufil ~1Cil L "lJ Ci111 ii~1~filf1Cil tJ 1 i 
'IJ 'IJ 

~ 1l 1 'V'l 1l ij El1 n 1 ~ L iJ 'U, n 11 U Cil ~ 111 'V'l "lJ eJ .J El1 n 1 ~ 1 'U, LL ~ ~ ~ U 1 ~ L 'Yl ~ ~ 1 eJ bb ~ i;l :::: 1l ij 111 T1 
'IJ 'IJ 
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(Region) ~..1d V11111 ~e:J'Iln1'l"ll e:J'Il~&n~ htLLiii~::iHl1'Y-111ii enn1~"il::LL~nlii1'11rl'!.l. 1~H.J 
'U 

~111Y-~auu~1 i1mh..1 1h::L 'Yl~~iia1n1~fauiiV1113J~e:J'Iln1'lL;mr1u1'11 1h::L 'Yl~~ii 
'U 

€11 n1 ~'VI 'U.11 L uuii V11111~ e:J'Iln11L ;e:J rf1~'VI'U.1'VI~e:J~ e:J'Iln1'le:JU n'lrn ~1 "lf~1 'VIi'1Jn11L ~'U.~n 
q 

4.2 n1-;;uu"a1uGt~1GtL~ui'l.ith::111n1~1~Gtf 

L n ru't1~1 -n1 un11LLU'Il ~1u~ ~1~ 1~ tJ 1 "lftl1::-n1 n1~1 ~~·fL U'U.n11L it''U.~ 
Kn13-ru::"lle:J'Iltl':i:"l51n':i 1~tJ"il:LLtJn~~1~Ltl~13Je:J1tJ L'Y-1~ 'l1tJL~ nii'VIK'Il (Ethnic 

q 'U 

"""" .... Background) u~::1'11"il':i"151~Vl'le:J1Jfl'l1 

4.2.1 ~ ~1~~111 a1 tJ rfu11nVJ~ii"li1'11 a1 tJLL~ nli\1..1 n'U."il::iifl113J~ e:J'Il n11 
q 'U q 

LL~nli\1..1nu 1tl 1~ tJtJn ~ u~1unn11~~1~"il:i~ a1 tJ"ll a'llrfu11nfl1 ~Luu"li1..1 'l 1~ tJii 
q 'U 

'1113.1 L ~a~·-h ~u11n fl ~ ii"li'1..1 €11 tJ 1n ~L~ tJ'Il rl 'U."il: iiVJ1111 ~ €1'11 n1'l'VI~ e:J \AI t"] ~ n'l'l3J ~ 
'U q 

"~1 tJ "~ '11 n 'U. Gl1 e:J £.h '11 ~'\,1,~1 LL U'll L ~ n 1~ii n1'lli'll ~ ~1 ~ ~ d~l '\,1,~1 '1.1."11 e:J '11 L~ n ~'\,1,~1 
q 

~1 au1ar tJ~li'I1~~1~~'VIru'll~ii"li'1'11 m tJ<k..1 LL~ii1 m"il1nn·~'un"il'U.n'lla1 tJ 45 u ~'U.~1th'l'll 
q q.J'~~ q cu q q q 

~"ll111'Y-l~li'll L uurfu11nfl~ii €11 tJfl e:JWU1'113.11n 
q q 'U q 

4.2.2 ~~1~ ~111L 'Y-1~ n11LLU'11~1'U.~~1~~111 L Y-~~L~i'un1'l'W"il1'lm1"il1n 

unn11~~1~ 1ifi e:JWU13.11n L Y-111:'11 ~~1~ 1liiifl1111'VI~1n'VI~1 tJ3.11nuniiL oWtJ'Il 2 ~1'\,1, 

L 'Yl1 ,f u,~ e:J L \AI fi'VI ru '11 n 'lJ L \AI ~"151 tJ 1 '1.1.~ 111 'Y-l"ll €1'11 n11 LL "ll 'lloD '1.1. U n n11~ ~1 ~'VI ~1 tJ V1 'U.L~ .., 

'Y-ltJ1tJ1111"1YLY-~~Luw~11bLU'I1~~1~ 'VI~e:J~Li'tJnnu11 n11~~1~'Yl1'11L'Y-l~ (Sexual 

Marketing) 1~ £.JU~'VI Km11n11~~1~~li'llfl113JLU'U.L Y-l~"ll e:J'Il~u11nfl i1 a ci1..1 ~nn ~'llGJ'lJ 
q 'U 'U 

n~ui1~11 "BAN" 'VI~e:J "FOCUS" ~Lit''U.n~m'Y-l~'VIru'll 'VI~e:J1'U.n'lrn"lle:J'Il,i'1'VIe:J11iin11 q .., 

v ' 
1 'i,.l Q I IJ.; A 'i.J A 

11..1 L 'U. u u 1'VI a 3.1"11 e:J'Il n ~ 11 ~"151 tJ LL~:n ~u~'VI ru..1 
q q'IJ 'II" 

4.2.3 ~~1~~11111tJL~ n111"1511tJL~'Luui1LLU'I1~1'U.~~1~ 1"1fn'U.111n 1'U. 

n ~11"11 a..1unnT~~~1~ L Y-111:'J111 tJL~ii a Li1uL n ru'ti'~"'l:~ a..16fia~'U.~1 1~ tJ Lu Y-11:n1 Luu 
q 

~'U.~1~ii11'11 Li'll 1~ tJtln~n11LLU'I1~1'U.~~1~~11111 tJL~"il:LLU'Il a amuu 7 1:~u~ a 
'U 

ca.,.. a a a .c::::1 .c::::1 .c::::1 d , Q.,, .::1 

1::!ii1Jbe:J 'lJ'lJ1n 'lJ 6J11J'1n 6J1 !i11J1n LLI,q::!il (A B+ B C+ C D+ LL~,q: D) 6Jl~LL~~,q::d:~u3J 

' 'VI"' .I .... ,r 
"151-'ld1r.l b~'Y-le:Ju1:3.11lli~~'U. 

"" VI ""·I ' "" .f VI. I A 3.111r.J b~u1::3.11nb 60,000 'lJTYl~e:JL~e:JU"ll'U. bu 

' "" 45,001 - 60,000 U1'Yl~m~e:J'U. 
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B ii·n ui.i1.h:111 rn 0 "" 35,001 - 45,000 Ul'YlliHJL~Hl'U. 

C+ ii·n ui.iu'i:111 rn 0 "" 25,001 - 35,000 Ul'Ylli!e:Hiile:J'U. 

c ii'il tJ i.iu'i:111 rn 0 "" 15,001 - 25,000 Ul'Ylli!e:Hiile:J'U. 

D+ ii'il tJ i.iu'i:111 rn 0 "" 10,001 - 15,000 Ul'Ylli!e:Hiile:J'U. 

D ii'i1 u i.i u'i:111 rn 0 "" 5,001 - 10,000 Ul'Yllile:Hiil e:J'U. 

Vl111 u LVI Iii "11'1\l'il u i.i ~1 111'itl Lll~ uu.LLll ~\I i.ll~i!l 11 ~nTJ:'Yll\1 L"''i~~n~ 
q d 

~1 n n1'iLLU\l'i:iU11 tJ i.i! i'l n ~11"1i'1\l i!u. U~1 111'iri'Yi1L ~u n n1'ilil ~1 <n 

~1111'itl~~: L ~1:n ~111il ~11il u!il ~:n ~11 Llil u1.ln~huf1n ~mfu11n fl~ii'i1 ui.il ~\l~:iifl1111 
q q q 'II 'II 

~ e:J\1 n1'i~u.~1 ~ iifl rnn1w ~\I ~ill 11 i.ui11 u mh\1 i. 'in ~ill 11 mi 11 ~ ii'i1 u i.i ~\l"il: ii 111111 rn 
q 'II q 'II 

"ll e:J\1 tru11n fl i.l-1 111 n Lri eJ L t.J~ uu L fi uu ii \1 n ~ 11 ~ ii 'i1 u i.il ~1 i1 eJ Ul\1 "ll e:J\1 LLU\1 (;(1u.lil ~llil 
'IJ q 

'i1 ui.il i.i~LL ri Lfl~e:J\1 ~1 e:Jl\1~ iifl rnn1w ~\l~:ii'i1fl1 ~\llil111 i.1.l~1 u Llil ul-1\ln ~ 11~n~1~ ii 
q 'IJ 'IJ q q 'IJ 

'il tJ i.il ~\I i\1 LLiil ii (B) .:ff 'U. i.u LL~ n1 L 11u.L f)~ e:J\1 ~1 e:Jl\1 ~ ii'il fll ~1~: JJ\1 n ~ 11 ~ n ~1 ~ ii 
'IJ q q 'IJ 

'i1ui.i1~1i\l c (tn) ~\1111 
4.2.4 n1'iLLU\llil111n1'i~n ~1 n1'i 1in1'i~n ~1 L1lu.i1 LLU\1 ~1'U.Iil ~11il~: 

11\1 L ,Xu, ~'i:~un1'i~n ~1 :B\1~: L~11"il1nn1'i~n~11 u 'i:iu~1 i.u r;(nl'i~n ~1'i:~ u ~\I rf-\ld 
q 'II 'IJ 

ii ~u.~1 eJ r.J VI ~1 u i 1 ~ ~ eJ \JL in1'i ~ n ~1 L 11 u.i1 LLU\1 fl11 11 LL~i! n !i\1\l"ll eJ \IIi! ~11il i1 t1 r.J1 \1 
'II 

VIU\l ~flW11l4'U1\ln f) n 1 w ~~ Vl~'hlllil e:J: mi'u. U'i:"ll1"111 ~hi'in~ ~l'U.L"''i~~n"il LL~: ~'U. G'l q .., ..., J 

~:L11u.lil~1<n~iin1'i~n~1~\l ~1'U.VIU\l~e:JW11Wl 'YltJf~ Llil~ib~ ~:L uu.~~iin1'i~n~1 i.JJ 
'II d 'IJ 

4.2.5 n1'iLLU\llil1 111\l~'i~i Iii fl'i flU flf1 L 'U.1\l~'i.:ni lilfl 'ie:J u flf1 ~1 111'itl 

'1-i. 1 11 1L i L 11 'U. L n rn 'Y!L u n 1 'iLL u \1 ~1 'U.Iil ~ llil l <n tJ ~ : LL u \1 i.u 1i1 1 11 'il tJ ~: L 5 tJ Iii Iii t1 i. t.J U 1 . l tJ 

L~11ilu.L~Ii! 2. 1u.L~11ilu.u!il\l\l1U.Ll.lii~n 3. 1m~11il'U.LL!il\l\l1U.ii~n 4. 1un~1\l~'U. 
'II 'IJ 

LL~\l\l1U.ii~n 5. 1r.m~1\lfi'U.LL~\l\l1U.i.l.lii~n 6. 1u~\lfl1mLiil\l\l1'U. u~: 7. 1u~\lfl1tJ L~li! 
'IJ 'II 'IJ q 'II q 

L 'U. LL ~ ~ : .ff 'U.Iil fl 'U. "lJ fl \11 \1 ~ 'i .:n i Iii ~ 'i fl U fl f 1 ~ : ~ \1 ~ ~ ii \1 fl11 11 i( eJ \1 n 1 'i ~ LL Iii n ~ 1 \1 n 'U. LU 

i1 f) U1\l fl'ie:JU flf1 ~ ii ~n 111 n r.J f) 11~:ii~11 11il e:J\1 nl'iVI ar e:JVI\l"li'11 i. vlYl1"ll 'U.lli!L VI run l1 
'IJ q "' 

fl'ie:Ju flf1 ~ ii ~ n ue:J u Vl1e:J i.l-1 ii ~n L ~ mL~Iil\lL ~L v; u.n\lfl11 11 ~ e:J\1 n1'i~ LL~il n !i\1\JL u.LL~ ~: 
'IJ 'II 

"""" .... "" "" 0 VJ.JJ 
1\l~'i"llllilfl'ie:JUfl'i1~: 11'i1 tJ ~: Le:J tJ <i1 Iii eJ bu'U. 
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1m~11~u1~~ 
1m~11~ULL~\I\11UL1J~~n 

'II 

1o~\le:J1 mL~\I\11U 
'II q 

1 O~\lfl1 OL1J LL~"I1\11U 
'II q 

A q.., 0 Q..O Q..O '1.1 I Q..O ~ 'i.l 

~um~TV11Ufl1eJUfl11 f111~~e:J\In11111nn111m111~u 

~LUUl~~ 
~U~1~1'VIi'u~nLL~:fl1flUfli'1 ~e:J\In11~U~1~1'VI11 

'II 

~U~1'YlU'Yl1ULL~:VJ~L oW eJ 0 r\e:J\IL ~ 01~1n,]u :fi'e:J~U~1 
q 

1~~n 
'II 

~uhn11r\e:J\IL~01~m-Je:JU LL~:'V\1fl11111' ~U~1'YlU'Yl1U 
'II 

'i;' J' d A 'i;' d d Q...o 

f11111~eJ\InTJY-IU~1U'h1'Yl ~Uf11'Y1Lmnnu~"ll111Y-l 
... q 

'i.<' ,d" .:J A 'i.<' ~ .:i Q...o 

fl1111~e:J\In11\AIU~1Ufl\I'Yl ~Ufl1'YlLn01nU~"ll111\Al 
... q 

~e:J\In11fl11~u~e:J~no1u~1\IU~1o"lle:J\1~1~ 

4.3 nTntu\1~1'"@1~1@1L@lliL~@litill 

n11LLU\1~1U~~1~ 1~ o 1 "lf~ ~il.io"il: LiJun11LLtl\l ~1u~ ~1~ 1 'VIL~L ~ 11,]u 

"il1n L~ 11 ~\IUL Y-~11:~1Wll e:J\1(91~1~~ LLU\Il~ £.J 1 i'1h:"lf1nwn~~{LL~1 ~1~11rl~"il: L ~ 11 

fl11miJu~1ULLtl\1~~1~ i.~111n,]u n~11~ e:1 1o1u~unn11~~1(9l LLtl\1~1u~~1~ (1"1! 
q 

Ln ru.~u1:"lf1 nwn ~~f) LeJ1lrJu u.J~11111rl~"il: utl.J£.1 eJ o ~\I i.ui.min 1 o1ue:J1"il"il:~ 
q 

ufl ~ n111Y-1~ u~n ~1\ln u i.tl u1\l n ~11ilufl ~n 111\Al~ L ~mTun ~1~11r~"il:U.1 L~e:J ~1i'~1u 111 
q q q 'II 

"ll10L~ u1.Jn ~11~Ufl~n111Y-~~ L1ou~1on~1~11rJ"il::1l1L~eJ ~1L1ou~1 0111"111 o u1.Jn~11 
q q q 

~Ufl~n 111\Aln ~1~11rl"il:U1 L Ue:J~1~LLtl~n 1 'VI11111"ll1 OL~ L 11"il:~n ~1n\ln11LLU\1~1U 
q 

~~1~ hw1~(9litio~\ld 
4.3.1 ~ ~1~ ~111 Ufl ~ n111Y-1 n111"1!u fl ~n 111 Y-~"il :"ri1 £.J 1 i'!!n n11~ t'l1~ 

q q 

~11111tl~';J:; LLU\1(91 ~1~ L~L ~~"il1nL~ 11 Ufl ~ n 111\Al"il::~:rr flU 1 iL v; Un\1 e:Juil.io~n~rn: 
q q 

LL~:l1f'IUfl~"ll fl\I~U~l11fl ~1 f) U1\l 1rl OU~'Yl1\l ~u e:J{~';J!:~f\1111 ~f)~"~ e:J\1 nu ~U~l11 fl~ 
'II 'II 

~ Ufl ~ n 111 \AI U11 ~ L tl'i 0 1'VI~ f)"~ e:J\1 ~1 1rl £.J U~'Yl1 \1 n11 \11 'VI nJ ';):; il fl1111 ~f)~ fl Lf fl\1 n u 
q "' 
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LS~ £09 11\18 

L'Lrt.'\1,G~L'G1 I.A.G'\1, 1 rt:I.A.~I.A. 1 :::1.[1f1U:::Lrt:\(\. 1:::~n;::m-FT.Utmtl!>L~l!>LI.A.1.LUrt:Ll€>U1.1 L'Lf"W L'l!>1.LU l"fl I F' ,.f' f='F 'b .f' '"b 0 ;:;J lA I ~ 

'\1, t nLKn[J1 b 'tl,_!l.l!>L~ l€>~ t ;::~~~;~~~1 L!fl.~t L'G~Lll@~\(\. (s 'l1,_!1.l€>L~l!>'\1, t L'LL[lk L~'tl,~Lit~~ 
~ ~· ~ 

k!l!>L~l!>tLUU_!I.:::~11 '\1,~L'rl~1~Ut~~'tU?bU~~;::~k!L'~1HJL~\(\.l!>L~l!>~Lll (;~11 ~ L~UULrt:~1 
Jb 

rt:L11.Lrt: U~;::~'tl,Lrt:'ltrt.l!>'\1,\(\. LU I.A.l!>L~ l€l l€lt.ci.nLI!>1.LUf11111 :~111.UL.[.;::1,ri :::mfr.U~ 1.l€>~ L~rt:Ll F=' ,f" ,f" o F' "='F=' o I "' , .9 ~ 

l€lrt.1 LG11!> rl rll!>1:::LM 'm :::mfr. U ~ t!>L~l€>1.LULI.A.1.LU'\1,ri1 ~~(;![g {6U!l9)jJ8WOJ::>!II\I) ~LLm~ p 'b 0 J; p 
Jb 

~'tllfr. U~'\1, t I!> L~ l!>tLU L~1.LU G ~jt.ci.rl1 :1[1'11,[J1 ;::~tL~ U L'~fl€>~ L~a ltl€> rt.1 L'G rt.rl G f3 L'f1111LU 

'\1,~ rl L~ 1--k L@ m ~ ~rl ~1~ Ut 1U L.cr.:::1[1L'LI.A.~'tl1H U ~:~11l€> ~~L'1L~1LUf1f111 ~ ~ '\1, ~L'rl ~1~ Ut 
Jb b 

'tU L 1~f1L'tl1 L@'\1, t ~ Ll1~f1~ rt:~ Urt:t11LU'l1,fJ1:~_tl!>~ L~1UL.ci.:::1[1rt:Ll€l:::'tl1fr. U~~ t rll!>1l!>L~l€> 

'\1,L~L'f1111LU (S::>!l..ldeJ6owepoe8) fl€l~L~1UL.[.:t[1rt:Ll€ll!>L~l€> t:>£'17 

(18J98) .cr.~full1L\(\.LGULM '\1,~1 L~t11!>£l\(\.~1[1rlL~~L~'tt~ 

1LUL'@~k!f1~~~ 1 ~Lfl @L~t1~t~~Ll1~f1~@~\(\. (s 'lt~~LI.A.'It~11LUJU1U[1@ ~LI.A.'It~1 Lf:1:1U 

L~ 1~@1 'It~ 1 ~krl Lrt.Lrt:trl ~ 1~@\A1LUf1~tn ~1~L~'It~Lit1LUnl!>1l!>L~t!>~f111'1tt.~'lt!J1Lrt:L!\> 
b Jb 

l11Lrt:L~ 1! l!>L~l!>1LU U_!I.Lrl ~ 1 ~@\AL'LI.A.'tt tfbk nt1:::~11 L~t 1~ t rt:n!J.~f'l:~ U~Ll1~f1~ ~Lfl G L~ 
Jb 

~1l!>L~ l€>~@ IT.'ItL~'ItfJ1 L'-[111 l11Lrt:L~ 1!@ M~n ~ 1 n Lrt:\(\.rt:LU~~~Ll1~f1~~@ IT.'Itt1:::~11 L~ L 1~ t 
Jb 

1LUL,tl L'L_rtl!>t 'ltL~L'LI.A.'It tflk L~~Ll1~f1~~@1T.'Itt1:~11L~ L 1~t 1LU~~'It,!t 11LU'It!J1l€l~~L'1L~ 

1LUf1f111~tn 1!>11!> L~l§l'ltl~ ~f1111LU l€>~~~1L~1LUf1f111rt:Ll!>l!>L~l!> £'£'17 
b 

MLL!'tl1 ~~@ IT.~@~1'1tfJ1 q .. @ ~~~t.A._tt~f1@~\(\.L~'It~L1l€l~G IT.@~@~ 1Lfl 
b b 

rt:LL~LG11!>~ ~n Lf'I:\(\.LIJ1 rt:~ Uf1~ J1. t nLIT.l!>U.[.nf1L~'tt~ n@~ 1 rt:~rt:LL~L~UULN:l!>£3\(\.;::1[1 
Jb 

rt:Lt~1LU~G ~ ~~Ll1~f1~ f1~ J1. t n LIT.G~ 11!>£3 \(\.;::1[1rt:LL~'It_tt 1 ~t!>tJ..ci.n L~ \(\.L~'tl,~~L'~ 'lt~'ltfJ1 

nLIT.1LU~~\(\.1LU~f11LU ~tUU~~~rt:LL~ @~@~1Lfli'I:LL~ l!>£l\(\.;::1[1rt:LL~nt~f1GU:1[1 
b Jb Jb 

;:: ~~I':! I!> \(\.1 L'LI.A. !!.L ~!!.~ 1 11'1tt~ 11_tf~'lt,iArt:Lt~1LU ~G ~ ~~ f1~ J1. tn LIT.rl£t~'l1,,1A~L~'It~ 

~t 1LU l!>L~ l€>~@ IT. 'Itt~ ~[111 L~'ltfJ1 t~Urt:Lt~@~\(\.U!I'I:LL~~ tk!l!>~~'l1,~;::1[1n LIT.1LU 'It~ 1 

1!>1 l!>L~l€l~@IT.'ItU:'!~f111Lrt:L'It;::!!,'l1, (s nGI1'tUrt:1LGnt.A.~t~~L'111Nls (s '11,@;::~11 ~t:.cr.rt:Lt~ f'fiL\ I I 0 .f' 1,..9 p p 
Jb 

'\1,~M1l!>~M1rt:LL~ L!t~'ttfJ1rt:LL~ n_tt~'lt,iArt:Lt~ '11,~1rt:LL~ L~Urt:Lt~ Ukrt:LL~ rt:L~nU! 

Jb b Jb 

rt: LL~ n t )p f1kr1@ U:::1[1;:: ~JU rt:tLG L'LI.A.!!. t ~~~1 11 ~ l':ll€> \(\.1 ~LI.A. !!.t ~1!.~1 11 :~11JU rt:tL@ L'LU. 

Jb Jb Jb 

!!.t~~~111~t :::l!.t!>L~l!>'\1,L~~f1111LU~t~~t~!!.~111 !!.t~H111rt:Ll!>l!>L~l€> (;'£'17 
"' b Jb 

'lt~UCtG~\(\.11,VIU!!.l':lf1@.([.MLL!U~~f1~~~Ll1~f1~f1~~G~~l!>@~ 
Jb b Jb 

rt: LL~ ~;::!!,l§l :::1[1~@ ~~'\1,@ ~ ~1 f1~~~'1tn L11G ~ Gs-1 L't'W~\(\.L~ ~1 MLL! U~ ~f1~~~Lll~f1~ I I I I I I 



nl1\IL vjeJn1~'Hl\li'UnT':i'Yhtil~1til LL~1 'U.t.h: L 'Yl~~ij L i{el~Uel £.Jn1~Yl1til~1til';J:::G1'1ll1~rl'Yh 
LiLU vn::: LL ~\I L rlT~r '\.1, L3JG1'1ll1~tl';J:::ri1"''U.til LCillJ1 n n--h 1 LL ~\I i1 eJ U1\I~'V'l eJ';J:::li1ll11i 

1 'l-l.n1~Yl1til~1til1 'l-l.~n ~rn:dliuri li'U.1~1~eJ eJll~'\.1.';1::: L~ e:Jntil ~1til~ii~n ~rn:"ll eJ\Itil ~1til~ 
LU'I-I.n~ll'l"l e1~1 LLaJ~1 n~llL~n n ~mrn~n~1 n ~ll"1f11U1'U.~iia1'1-1.11J 1 'l-l.n1~t-hm~'U. 13-J 

q q q q 

G1'\lll1n "'1e:Jn~m~u1~'Yl"ll1 r..ni1"' e:Jll.ff'\.1.~~@] eJ\In1~Liltil~1'1-1.1 '1-1. ~~1\1 "I 1J:L~ e:Jntil~1til~ii 
'U 

~11ll L 1J'1ru LL~: eJ £J1 'U.i1 dj el\1 
.. 'U 

4.4 nTHLtl~ Gf1"<Pia1m tmliL~'VHl~fl"i~3J 

'V'l 'l ~ n ~~ll"ll Eh'l e:Ju11n r~ G1'1ll1~n ~1J :tt 1ll11 iL U'U.L n rn"YIL '1-1. n1~LLtl \1 L'f1 '1-1. 
'U 

til~1 til e:Ju11nr~1J:::ii'V'lr] ~ n~~ll 1 'U.n1~sHe1 LL~: m.Jtn r~u11nr~ LiJ'U."' ~ n e1 £J LL~1~\Ili 1ll1-;ijtil 
'U q 'U 

n ~ lJ "lJ eJ \1 'V'l 'l ~ n ~ ~ lJ L c/1 'V'l 'l ~ n ~ ~ lJ "lJ eJ \1 er u 1 t 1l ~ ~ tt 1ll 11 "151 c/1 LL ri 'V'l 'l ~ n ~ ~ lJ ~ aJ \1 
q 'U q 

t-Jm..l~: ttJ•1nl'1J1ni1~'1-1.~1 'V'lr]~n~~ll"lJeJ\Ieltil~1n1~eJ1.l1nr~u11nr~~'l-l.~1~sHeJll1 
q 

4.4.1 til~1~til1llf.J~1h: 1u"1fU n1~LLtJ\IL'f1'U.til~1~til1llt-J~th::: 1£J"1fll~1J: 

1c/li'u1J1 nn1~sHeJ~'U.~11J: LU'I-I.n1~-;ij ~ n ~ll e:Ju11nr~ til1ll t-J ~ll~: 1u"1ft! i1 e1 U1\l n1 LL 'W~ii 
q 'U 

r11 LoW~ '1-1. 1J :"111 tJ 1 ~nUn~ ll e:J u11n r1 ~@] eJ \1 n1~~11ll n ~: c/1'1-1. n1 LL W ~LaJ ii r11 LoW~ '1-1. 
q 'U q 

(Decafeine) 1J:::"lJ1tJ 1 ~ nun~lle:¥u11nr~~@] eJ\In1~L ~ tJ\In ~'U.LL~:~G1'"1J eJ\In1 LLW "'1eJ eJU1\I 
q 'U 

6J1eJG1'~t-J G1'll tll~~'\.1.1 '1-1. ~:::iuG1'\11J:::"ll1 tJ 1 ~nue:Ju11nr~~@]eJ\In1~r~rn~h"lleJ\I hh~'U. "ll'U.ll"llU 
'U 'U q 

L~ tJ1 (Snacks) ~ t-J G1'llU ~1n~e1u L ~ll L~llfiL vj eJ"ll1 tJ 1 ~ n ~ll e:Ju11nr~~c/1 eJ\In1~LLrl ~ L~tl ll 
q 'IJ 

"ll'U.ll iJ \1 n~ eJ u~ ii L'f1 'U.f.J G1'll"ll el\1 L "li L '\.1,£] 'U.ll'V'l'i el\1 iT 'U.L '\.1,£]';1 :"lJ1 tJ 1 ~ n u er u1 tn f)~@] el\1 n1~ 
'IJ 

G1'1~eJ1"'1~L ~ll L~ll1J1n LLU\IG1'1~ 
"" .., , .I t .-.J' """"' "ll e1 G1'\l L n til1J1n n1~LL"ll\l til ~1~ ~1ll t-J ~ u~::: tJ"lf'\.1. U1J:ll ~ n ~rn:::"ll eJ\1 n1~ 

LLtiln £J e1 t11J1n.:ffu 1J1 n n1~ 1-in ~ll tru1tn~~ii L 'V'l~~1e11 u~1e1~1 tJLtilL u~:::iu L~ u1n'U. 
q 'IJ q 

n ~11~ e1 tru11nr~~ ii L 'V'l~"'1eJ e11 tJ"'1eJ~1 tJL~1 '1-1. ~:iu L~ tJ1nUG1'1ll1~n1J:"1feJU t-J~tilnrn~ 
'U q 

~iiu~:::t£J"1fll~1\lnu 11l 

4.4.2 til ~1~ til1ll n1~ 1"15 n1~LLU\I ff1Util ~1~ til1lln1~1i1J::: LLU\1 til~1~ 

rrn~rn:::~eJ1ud tr~1aJLm.J1i tr~1ill1rie:m t-JL"l!~d:J'U.1u1i t-JLir~~\ILL~n t-J1iu1\l t-J1i 
'IJ 'U 'IJ 'U 'IJ 'IJ 

1.l1'U.n~1\l LL~:t-J1ill~:::-;h ~1eJU1\I n1~~u'1~'Yl~fl tJWileJeJn~rdu 1 ~3Jll1LL~13J\I'Yl1<n~1<n 
'IJ q q 

nu ~n~1~ Lrl usfi'eJ~rl"ll el\1 n1J n1~ll1 ri el'\.1. "'1e:Ju1~'Yl~ aJ\11J:::'Y11 <il ~1<ilrlU ~n ~1u~:::-;l1"1J el\1 
'IJ q 'IJ 
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~1tu.nnn11 ~n~T;)1" ~'1eln11"~1J~,;'Yl:J.i-II"IJ1 tl~'\.1,~11 ~ nu~n~1"1J eh'lfi LL"li-llan'U. (;A-ll LU'\.1, 
~ ~ ~ ~ 

~n~1~L:J.iL~ u~a~u~1:~-nri em) ~'1aa.i-II"IJ1£J~u~11~nu~n~1~L:J.iL~u1i:IJ1ri au 
~ ~ ~ 

n11"LLU-II ~1Wil ~1~111"n-;:J-;:J:; LLU-11 a a mil '\.1, 4 Gl1'U. ~1m .. h:: Lfl 'Yl~1 unu5u L~LL Ti 
~ 

~e.J~~ ~"ll1 tl~ a LH11U'U. LL~::f~1J1 ~ ;J__, 1 'U.LL~ ~::a-1u"IJ a-11 ~ ~1~ L 1"1 rJ-11 ~1:1.J11"tl~';l:; L"J5 
~ ~ ~ 

Lnru.sn~!hiru1un11"LLU-11~1u~~1~L~ 2 Lnru.'ti' ... 

1 '\.1,~~1~111"n';l ~ a111"n';l ~1:1.J11"tl~';l:: LLU-11~~1~ a an LiLU'U.Gl1'U. ') L "l!unu ;A-ll 
~ q 

';J::~a-11a1imnru."YJ1 un11"LL1.l-11&l1u~~1~ "1~~~1u Lnru.'ti' Ln ru.'tf~llu:~.~ LLU-11~~1~ 1 u~~1~ 
f)~~1~ n1"1":1.J';J::th::n eJ1JLU~1 tl Ln ru.sn~eJ "tud 
~ 

1. 

2. 

3. 

4. 

~mirn::'Yl1-IIU1"::"1!"1n1""IJ eJ-11 e:J~~1~ n1"1":1.l (Industrial Demographic) 
~ 

n11"Ui]u'1in11" (Operating Variables) 
.... .¥ 

n11"';1~6}l'eJ (Purdursine Approaches) 

~n1un11"rn (Situational Factors) 

5. ~nliru.::~1U1J~~~ (Personal Characteristics) 
~ 

1. ~ n l!tm::'Yl1" 1h ::"111 n 1"1Hh'l eJ <il a1 'Vi n ,-,- 3J L il u L n ru.'tf ~ llu :1.1 LL l.l-11 &l1 u 
~ 

~~1~:1.11n~~~ J-11d L'V'l1"1::-;lwhLiluvtu~1u1un1,-,r~LLU-IIGl1U~~1~e:J~~1~n,-,-:~.~mh1 
~ .... q 

~m!u~it-11 n~ eJ L UU~ n linl.::~~~ i1n1J111"n';l el~ ~1~ n1"1":1.J~11":: ~1~lli"ll eJ-\1 ~n lini.::'Yl1-\l 
~ q ... 

1h::"1!"1n1""ll eJ-11 eJ~ ~1~n,-,-:~.~tJ,-::n e1u~1 u 
q 

1.1 tJ,-:: LJl 'Yl"ll eJ-11 a~ ~1 ~ n ,-,-:~.~~ ~ a-11 n11"';J:: L ,Xu ,X n n1,-~ ~1 ~ ~1 :l.l11"n ';1:; 
q 

LLU-11 &l1u~ ~1~ ~1 :~.~tJ,-:: LJl 'Yl eJ~ ~1~ n1"1":1.l L "li'u h-11-111Ue.J ~~~1a"IJ1 t1~1,-tJ,-__,,.~ 1 um'VI11" 
q ~ 

~1 :l.l11"n ';J:; LL l.i-11 ~1 u~1 :1.1 tJ,-::Lfl 'Yl"ll a-111 ,--II-111Uu~n11"U:I.l ~~ 1 1"-11-111 u~ ~ ~"ll U:l.l"IJU L~ u1 

h-II-111UeJ1V111"LL~-\I U~::~U ') 

1.2 "llU1~"lleJ-IIn-;:Jn1,- 1Xnn11"~~1~~1:1.l11"tl';J::LLli-lla-1u~~1~eJ~~1~n,-,-:~.~ 
~ 

<i11:1.l"llU1~"1JeJ-II~nf1'1 L"J5U ~ml1"ll'U.1<il1~nJ ~nf1'1"ll'U.1~U1Un~1-ll LL~::~n~1"1JU1~L~n 
~ ~ ... ~ ~ 

~-IILL~~::~1'U.LLU-II<il ~1~';):: Lin~ ti'YlTI'Yl1-lln11"<il~1~ LL<iln~1-11nu Ltl 
~ 
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I '1,1 I t/ I 
o a~~ca,.,. o .::IGJ 4 ""' ca,.,. A 

1.3 'Y11 L~'Yl!ih1 'Y11 L~'Yl!ih1"1J Eh1til~1til'VI"'HJ~mn"ll e:J..JU.nn11til~1til ~1aJTH"l'Yl';l:: 
'IJ 

1 on L U 'il. L n ill 'Yl1 'il. n 11 LL 1.J ..J ~ 1 'il. til ~ 1 tilL Iii 1 til U L U Y-l1 :: tl 1 L U 'il. n 11 "lJ U 1 U til ~ 1 til L tJ rJ ..J 

<ii1-Jtl1::L 'Ylfl1 u.LLtl1Jti1::1u.e:J e:Jn til~1til1 U.LLnuu htl Luu.tiiu. 
q 

2. n1 'l '11 fi 11@1 n 11 u.e:J n 1J1 n 1J:: 1"11\ n rnovi 5 n 'lY rn::'Y11-J tJ 1::•1n n 1"ll e:J ..J 

e:Jtil~1'VI n111.1 u~1 rJ..J~1aJ11t11"15Ln rnovin11tliju~n11 (Operating Variables) aJ1 LLlJ..J 
q 

' VJ"'d1"' "" ,...J' 
~1'il.til~1tile:Jtil~1'VIn11aJ b'il SU..J 'V\11U~::Le:JU!iltil..J'il. 

q 

2.1 L 'Ylf) l u.1 ~ U 1 'il.1i1fh e:J til ~1'VI n111.1 F.J e:J aJ';):: ij ~111 aJ Uti~ n <i\1-J n 'il. LU ti11 aJ 
q q 

L 'Ylf11 u.1~ u~1 "1fl 'il. h..J..J1'il. ~..JL 11~1aJ11tl1J::itil LLU..J~1'il.til~1tiltil1aJU1:: L.fl'Yl"ll e:J..J L 'Ylf11 u.1~ U 
L"riu n11LL1.J..J1i1n';l~1"ll'L 'Ylf) 1 u.1~u~1 (Low Technology) nu1i1n';l~1iL 'Ylf11 u.1~u~..J 

q q 'IJ 

(High Technology) ~1n';Jrie:J~f1-JLiu.'Y11-Jf1aJ'il.1f1aJ~1aJ11mLti..J~m)1 (~d1u.1!1J1~"lle:J..J 
th::L 'Ylf!'ii1-J ")) ti11aJ L 'Y1f11 u.1~u~1"1f~f1-Jtl'il.'il. tl'il.'il.~~f1-J1J'il.~U.1J::LU'il.L 'Ylf11 u.1~u~~1 
n11n11~f1-JtlU.U.~e:JF.J1~~u. 

'IJ 

2.2 ~tl1U.::"lle:J..J~m)1 n1Jn11'ii1-J ') 1u.e:Jtil~1'VIn11aJ~1aJ11tl~';l::LLti..JLtl 
'IJ q 

til1aJ~n1u.::"IJ e:J..J~n~1 Ltil mL1.J..JLtlti11aJ~n1u.n11rn1i~u.~1aJ1n tl1u.n ~1-J LL~::L~nue:J u 
'IJ 

Ltil m!nn11til~1~1J::u1.J..J~1U.til~1til LU!i11aJ~tl1U.m1rn1i"ll e:J..J ~n~1 
'IJ 

""" Q Q , a ""' """ ~ 
2.3 f111aJ'ile:J..Jn111J1n11 n1Jn11til1-J ') 1J::aJf111aJ!ile:J..Jn11'Y11-Jti11U.1nn11 

LL!iln'iil..Jnu. i.tl 1J1-Jn';l n11~ e:J.:~n11u1n11Luw1~ Lfi'IY u1-Jn';ln11La.l~ e:J..Jn11n11u1n11 

1.11n L rh i. 1 ~-1';11 n1J ~d' ~,X n n11til ~1til ~1aJ11tl1J:: LLlJ..J ~1U.til ~1 til til1 aJf)11aJ~ e:J..Jn11'ii1u. 
q 

3.1 n11n1::';)1 u ~1U.11J 1u.n11i'ilsffe:J irnn11til ~1~ ~1aJ11n~hrl. u.n11 

n1::1J1U ~1u.11J 1 u.n11i~sffe:J"ll e:J..J~n~1L ~e:Juti-:~~1'il.til~1til 1'il un11LLUn ~n~1~ijn11111.1 
'IJ 'IJ 

~1u.11J n11itiltBe:Jnu ~ n ~1~n1::1J1 un11itiltBe:J i.tJ u..J ~1u. 'VI~e:J ~1"ll1'VI~mu-Ju.n'ii1.:~ 6J ~..J 
'IJ 

~1:1J11tvu:: 1 in11~!il!ii e:J'Y111i1n1J~ LL'iln'ii1.:~nu. i.tJ i.!li11J::m.J1 u.1u"IJ e:J..J1::Lu uu n11i!il:ffe1 
q 'IJ 'IJ 

.ffu.til e1u. m1i'il:ffe1 u~::~i.:~"ll e:J..J'VIU 1 U..J1U.i'il:fie:J m1111.1 eJ1U.11J 1 u.n11i'il:ffe:J1Jdh·:: bU uu 

u~::.ffu.til e:J'il. ~ L U'il.L e:J n ll1Y-l 1.11 n n11 n ';) n11~1J::ij1:: L u uu LL ~::.ffu.til e:J 'il. ~ LU 'il.L e:J n .fl1 Y-l 
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0 I I d I 

'VI !;l1n'VI ~1 E.Jqj1l.Jqj1 LL 'V\'U,.J"ll e:J.J'V\1-1. 1 E.J.J1U 'V11e:J ~1"111 [J e:J [J 

3.2 L~1.J~11.J"lle:J.Jn11,rlil,;fie:J n-;Jn11~~ e:J.J,rlil,;fie:J~U~1 L -ir1'VIU1 [J.J1U"ll e:J.J 

lilU -;J:;ihnbu.J1u-;llil.;fie:J~ilum.lnu~1u<li1.J 'J i.i u1.Jn-;Jn111i'V11-l.1u.J1u-;llil.;fie:Jilum.l 
~ ~ 

rllJ ~1 Un11L~'U. 1J1.Jn-;J n111 i.:fiue:J Url1J ~1 ui~1n'i1lJ 1J1.J n-;J n111 iilue:~ UrllJ ~1 U 
~ ~ 

n1::-;J1U<il1 ~1-1.~1 1J1.Jll-;Jn11n1 iilulil1.Jrl1J~1 E.JU'1'VI11 i.:ntu 1U LL1JU'VI'1e:J11ti~::La Ulil 
~ 

1 'U.n11~Cil ~ m'i11i1n-;Jn1Jn-;J n11L 'VI~Td'n-;J:: LLqjn~1.JrlU LU 
q 

3.3 u LU1J1 un11,rlil,;fie:J unn11qJ ~1Cil tJ.J ~1lJ11rl~-;J:'\l1 Le:J1U LU1J1 Un11 

,rlil,;fie:J"ll e:J.J1i1ll';llJ1 LlJUL n nt'n1 Un11LLU.J ~1U,qj~1Cil i.i n11 n111J1.J LL v;.J iiu LU1J1 un11L "lh 
q 

mnnl1~-;J:-;llil6fie:J ~1-1.~1 e:J Cil ~1'VIn11lJ n-;Jn111J1.J LLv;.Jiiu LU1J1 ti~-;J:: 1 ,rn.u,~1~ii~ nt1l1Y.J 
q q 

L yj e:J ~lilfi11 i'~1 u 1 un11L~UL~~e:J.J-;ln1l.l1n n1111:: 1 i'~u.~1~i.1.lii~ m.n1Y.J U1.J ih n11 
q 

~e:J.Jn11~1l::'Yi1~runnr.Jn~u1ui1u.n11U'1n11~Lnlililun1u'VI~.Jn116fie:J"ll1U ., ., ~ 

4. 6'ff11 "n 11m n111 i' ~rl1 u n11 cl Yl1.J 1i1n ';) ~ ';): LL U.J ~1 1-l,qj ~1 Cil Yl1.J 
q 

Ellil~1'VI n11l.l ~1'VI1u ~r111-1.n11rn Y11.J1i1n-;J~1 "lfL u Y11.J e:Jiil ~1'VI n11l.l ~1l.l11fi-;J:~1111rn1 
q q q 

111m.h::L~U~e:J i.tJ-d' 

4.1 ~11l.l d.J~U L 11 ~1lJ11fl1 "J5~11l.l d.J~U 1 un11LLU.J ~11-l."ll EJ.JqJ ~1 Cil ~ 

~ EJ.J n111 i ~.J ~u.~1 e:J U1.J11 lil L 11'VI'1El 1 iu'1n11e:1 U1.J111il L 11 1 U"ll m::~u1.J 1i1ll-;J i.1.l 
q 

~ f).J n111 "llu'1n11Yl1.Ji1U~11lJ~ f).J n11 rY.J-d' ilu.EJ u nu e:JU U~u"ll e:J.J ~ n ~1 'VI'1eJn11 
~ q ~ 

,)Cil1::1JU1l1 U 1 'U. 'VI1e:J~11l.l~1 LlJ'U. 

4.2 ~1u1u~u~1~6fie:~ n111i'm msvl~~n~111:6fie:~~u~1-;J1nn11n11"1l EJ.J L 'i1 
~ 

lJ1 n UEI u L rl1 i. 'j 1 Cil u LL U.J qJ ~1 Cil qj1lJ ~'U.~1 ~,;fi e:J LU Y.J1: L 111 ::-;J.J n 1J ~1 u 1 1-1.~1-1.~1 ~';) :6fie:~ 
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~an"ilnTn1ur;;~nf1'1~L~rl~111J.tln~1!1nun 
'\1 

.., <'S ... ' .., ... ..,..r .... <'S ... .¥ 
5. 3 ~111!~ r;;l1 E.J~r;;l·\ln'U. 1::VI11~~"111 t.JnW·J6}l"a ~111J~r;;l1 E.J~r;;l~ nu, 'U."il:: LL~~~ 

'\1 '\1 

aan1!11 u 1tl"ll a~ u u1~~ ~hitE.J1J '1'1~u~~~~a~~&r a~ 1tlnu 1~ 
'\1 

6. ~t-Mf"lfl\-t, L'" n1'iUU\J£"h\-t,G1~1G1 
1 un11utl~ ~1u~ r;;~1 ~"il::rl~n lYtu.::"ll a~n11~ a L rta~ rl.ffu~ au"i!un1::rY~ L~~h iu 

n1::u1un11L~ ~1'U.LLU~"ll a~~ r;;~1~ 1!1 .ffu~ au"!! a~n11LLtl~ ~1u~r;;~1~tl1::n au Ltl~1 E.Ji~d 
1. ~n1Y1lan1~·rn~n11~r;;11~ 1un11"il::utl~~1u~r;;~1~~11~"il::L~1J~u"il1nn11 

~"il11rn1~-;h rl1 an1 ~rn~n11~ r;;~1~V1'1a 1~ L ~11::-·.h d'1 1~rl1 an1 ~rn~ n11~ r;;~1 ~ u&r1n"il:: 
'\1 

1~~11JTHll'l1n"iln111J"ll a~n11~r;;11~ 1~ m1"il::1Ja~ lan1~rn~n11~r;;11~ L~"il:~a~ a1iE.J 
.c:. Q.,; Q..ot fi' A A"""' I Q.,; I 

1~E.J'Yl~'U. (Vision) Vl1an111"i!E.Jn11~r;;l1~ (Marketing Research) 3..11"1l"1E.J ~1am~ n11 

~un n11~r;;11~i L~11::~u&rT·h rllan1 ~'Yl1~n11~ r;;~1~~ ~u11.n~~u h 1 u~"ll.n1'V'IVI1e:~ 
'\1 q 

J1VIirni1V1'1e:~l'11n11ii E.J ~aun11!"il1n ~u11.n~LL&r1Y-lU';h ~u11.n~vh~ 1E.J 1 'U.~"ll.n1'V-l 
'\1 '\1 q 

d !' Q..oO Q..o ""' A Q,; fr'~ t.l 

Vl1e:J'U.1Vmn"ll a-:1~1 LLr;;~: ~ a-:1 n11~ r;;~~.n tu.'Yl'Yl"il:~ au ~ue:J~~111J ~ e:1~n11"11 a-:~~u 

2. ~n1Y1L~an~r;;~1~VI1e:J~~~.tlrn'YI 'VI~~"il1niL~11:~LL&r1-h 1 u~r;;~1~rlle:~n1~ 

~ L n~,ru1 'U.L~El~ ~ ~u11.n ~vi 1~ 1E.J 1 'U.~"ll.1l1~V11uli'1V1Un"ll El~ i1 irn n11~ r;;l1 ~ n ~ e:J~ 
'\1 q 

~"il1'HlbTi1"il: L ~ El n ~ r;;l1 ~ L \11:\1~ n ~ 1!1~ ~ V1'1u11 "il:t.h ~~ Ci!Jl rn'Yi'"ll"it~ 1~ L oll1111 
q 

~ ElU~'U.El~ i1 m.h~ unn11~r;;l1~ Ell\1\1: L~ €ln n ~11 ~1 VI nl~ ~'U.1"il 1 'U.~"ll.fl1~:fiu1J1 V11El"il: 
q '\1 Ql q 

L~ un ~~ Ci!Jl tu.'Yi''U.1!~~~1El~aJ'U.L 'U.E.J1J1 ~ e:JU~'U.El~~111J~ e:J~n11i~n ~11 1 'U.n1ru U unn11 
d Q.,; I .d" "" 0 I Q.,; q., ,dl 0 

~ r;;l1 ~ El1\J\J: L r;;~ an~ r;;l1 ~ 1 E.J1'U."ll 'U.1J1 LL r;;I1'U.1'U.1J ~~ 'V-l1El~ 1J'U.L 'U.E.J L "1111!1 ~ ElU ~'U.El~ VI 'iEl 'U.1 
q 

LEJ~n11l~rlL"llaJ'U.~1 L "l111J1 til e:~u~u€1~ 
3. L~e:~mn rn'Yi'~"il: 1i'utl~~1'U.tilr;;l1~ L~El L~L~Eln~r;;~1~VI1El~~~.n rn'Yi'~"il::L-ll1 

1!111~ 1u.Cilr;;I1~LL&r1 unn11~r;;I1~\J:~ €l~~\111nb1r;;!~Ltl1u11 E.Jr;;!:L~E.Jtil11"il:L~Eln~r;;~1C§l1 u 

~1'U.l~ \11ni1e:Jth~~L~e:Jnnci1J~j,'V\nJ~~'U.L"iJ lt~~"ll.1l1'V-l unn11~r;;11~ el1"il\J:L~ amn rn-.1 
q cu lU q 

L "ll~.nij~1~CilfL "1111!1 LLU~ 1~ E.JL 1Xu.LU. 'V-l1: 1 'U.L "ll~i1 Li:l El~ VI 1m~ Eln L n rn'¥111 E.JL<il"ll a-:~~ r;;l1~ 
'\1 

1T;J:~ a~ih1 E.JL~1:iutllu1n (C+) V1'1a1:iutl1un r;;11~:fiu Ltl Vl1a1 "If\ n rn'YI~~itiE.J~ 
vi1-.llE.J 1 'U.~"ll.1l1'V-l 

q 
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4. iL~11~~L~111-1"lleh'l~1tULU-1<iliil1<il L~elnllTV\1A><il Lnrn't1~-:u~ 1 i'uelnaJ1LLtr1 

n tt 1 i.u ~n1 'V\1-I,<il ~11-I,LLU-1 <il iil1 <il~O:U ~ L U1A><il iil1 <il U1'VI aJ1 tJ,r1A>:IJ1 LLtr1 'Yi1 n11i L~11~~ l1 
'II 

<iliil1<il LU1'VI a.11 mt u,-:udh~111-11u, 11 tJiil~ L ~ tJ<il'Yl1-1~11A>"ll1A>1<il eJ<il'n nTn&iu L<il ~11:1J ~1u, 
n11tfie:J eJ<il11n111 iLL iii~ ~\.I, ') LUt.~.mh-1 L1 n~11aJ L 'VIaJ1~~aJ'VI1e:Jij~11aJ LU'U. i.ui.~~-:u~ 1 i' 

Luu,dJ1'VI a.11 tJ"ll e:1-1n11'Yi1fh n11a.1 n11<il iil1<il 

s. n1'VI'U.<il<il iil1<il LU1VIaJ1 tJ Ln e1i L~11~~L~111-1"ll e:J\1 &huutl-1<i! iil1<il e1 e:1na.~1 L uu, 

~t.i. TV~ f) h LLtr1 t!n n11<il ~1<il n-:u~n1'VI1A><il ~11-I,LLU-1 <il iil1 <ilL U1A><il ~1<il L U1'VI aJ1 tJ VI aJ1 tJ~";ij~ 
~1 Lit u,rh n 11aJ"ll e:J-1 ~1'U.U1~ ~aJ 'Yl1-1 n11<il iil1 <il til f) i.uit 1 <il tJ ~11,1, U1~ ~aJ'Yl1-1 n11<il iil1 <il 

-:u~~ e:J-1~e:J<il ~tr e:J-1rl'U<iliil1<il LU1'VIaJ1 tJ 

o:u1n.ff1A><il e:Jt-~.11A>n11LLU-1 ~11A><il iil1<il i-1 n ~11"ll1-1 ~1A>L 11 ~1 aJ11rl L~ tJ1A> 

• I .... .,Y 
1l1'\Alu1~n €llJ<il-11A> 
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1. nTnaB n<P~a1l?l Lih'Vl3J1li'Y11\Jn1':i<Pia1l?l 

Ld m!n nT;j~L'!1~iJ~11:ULi1 hJ 1 UnTHi1VI'W~l ~1ULLU.,1~ L'I1Cil L yj eJ 1 idJU~L'I1~ 
LU1VI:U1 E.J:U1LL~1Ju t!'nn1';j~L'!1~U.,~1:U1"Hl~-;J::L~e:Jn~L'I1~ LU1VI:U1 E.J~~ e:J.,1n1';j 1-K ~._, 

"' :1 "' 1~"' ... .... .J' n1';jLL'! e:Jn~L'I1Cil Ll.J1VI:U1 E.J'Yl1.,n1';j~L'I1Cil ~1:1J1';jrt-;J::LL'Ie:Jn "1r b~VI L'l1 E.JL'In~rn::~._,u, 

1. n1';j~L'!1~ LU1VI:U1E.JL:iJLL~n~1., (Undifferentiated Target Marketing) 

2. n1';j~L'!1~LU1VI:U1E.JLL~n~1., (Differentiated Target Marketing) 

3. n1';j~L'!1~LU1VI:U1E.J:iJ.,Lt!UL~vn::~1U (Concentrated Target Marketing) 
q 

4. n1';j~L'!1~ LU1VI:IJ1E.JVIL'I1E.J~1U (Multi-segment Target Marketing) 

1. fl1';j@l~1<PHih'VIaJ1 ~ laJ LLGlnGh\J 

n1';jL~ e1n ~L'I1Cil LU1VI:U1 E.J 1 u~n ~rn::d-;J:: L ,Zu,~~ e:J.,jn1';j-;J::11.,~U~1 i.tl £1., 

mhJ~L'I1Cil1 i:u1n~~~ n~11~nt!'E.JVIrt.,n~eJ :iJ.,L 1Xu~11:un11.,VI1eJ~11:UVIL'I1nVIL'I1E.J"JJ eJ.,j 
q q q 

~L'I1Cil1 i:u1n~~Cil 1~ E.J~n~mthVI:U1 E.J~1:1J1';jrt~-;J::u11n~~u~1Ju i.~m.hL~1 'i11 e1tl1._, 
q q '1.1 

J1aCil L'l :IJ~"JJ1 E.J 1 i nu ~ L'l1~ LCil E.J~1 i.t.l -;J:: Li~u '1.~11 n ~:IJ LU1VI:IJ1 E.J-;J:: ~1 :IJ1';jrt1J1Lfl ~ 
q 

J1elCilL'I:ULCilL:iJl1';l::LlJUL'V'l\'!VIru., L'V'l\'1"151E.J e11E.J:U1n mmt'e:JE.J e:Jtl1uL~eJ.,jVI1eJ~1.,-;l._,w-JCil 
~ q q ~ 

n1';j~n~1~.,V11e1n1';j~n~1~1 ttuiie:JV'I1~u11~ n~1:1J1';jrt~-;J::u11nmt1aCilt'l:ui.~ 
'1.1 

e:J tl1., i. ';jfl ~1 :un1in1';j~ L'I1Cil LU1VI:U1 E.J i.:U LL~n ~1.,';1::~ e:J.,j e:J1 i E.J L~ e:Ju i."JJ ~ 

~1f1ru~e1 i.tld 
"' 

d .::::t I Q..ol ~ 
(Convenience Product) 6J!.,1-;J:::IJ';j1~1~e:JU"JJ1.,1~1 

2. n-;J n1';j-;J::~e:J.,iJ'Yl1'V'l mn';je:J r.l1., L v:l E.J.,j'V'le:J i.:U11-;J:: Ltlurh ~., L~u rh ~., 

~u 1un1';j~-;J::n';j::-;J1 E.J ~u~1 i.t.Ju.,~L'I1~ LLL'I::n1';j~., L~1:un1';j~ L'I1Cil 

2. n1':iGl~1GlLi11'ViaJ1~LLGln~1\J 

n1';j~ L'l1 Cjl L U1VI :1.!1 E.J LL~n ~1.,-;J:::iJ.,j L uun1';j'l'i1 ~ L'I1CilVI1e:J L"ll1 ~Cjl L'l1~ ~ 
q '1.1 

LL(jl n ~1., LU-;J1n f1 LL "li._,"llu~'Yl1 e:J r.lVI1El11., e-~ ~ Cjl.rl rn~L~:u~ 'Yl1 e:J r.J n11Cjl L'l1 Cjl L U1VI :u1 £J 
'1.1 '1.1 '1.1 

LL(jln~T\1-;J::ilwn:u ~e:J(jlfl~e:J.,i.tlnun1';j'l'i1e-~~Cjl.rl rn'Y11 iu(jln ~1.,nue:Je:Jn i.tl L Yie:J1l::L"li'1 i.tl 

U.,j~n(jlt'I1CjlV\rt.,1 i1e:JtJ1.,j n1';j~J1el(jlt'I:IJ"lfU(jlt'l(jlU1:U1rnJ1Cjl1L'! (Diet) Ju nLYim"ll1 
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lilL'l11il~111<il eh'l n11~1111V111u-;nmi 11i11L'l ~.J L 1111~L ~u, 1111~~ EJ.J ij nTi~~u, 1 ~~ liln rn'l'l 

1VI111ilL'IEI«il11'il.n111i'~1UU1!:&UJ~ LVI ~EI El11111!:~ EI.J~1.J 1u111n L~11 
.I .r 1"' .:-'1 ' .J'd "' 'i 111il u1!:~.JWlJ EJ.J n11 "ll'lil L'l11il Lu1VI111 ULL«il n lil1.JUL ~ El11 ~ ~11-J !'J Ellil"ll1 !'J b lil !'J 

q 

n11L "li11tl U.Jiil L'l11il~ ~1-J 1u111n L~11VI'1EI djun11L "li11il L'l11il111n fi u"ll.Jiu ~'Yl11il L'l11il L~ 1111 
'!.1 

ri EIU tl1U 1 ~ ~ lilll rn'l'l L~11 L "li11il L'l11il"ll EI.Jfl LL"Jl.J~ rl111 ri EIUEI11111~U1~ ~UU illVI1"ll EI.J n11 
~ ~ 

L"li11ilL'l11il ~1 mh.J L"li1li1~~1iln ru.'l'lu11 LU~!'JTi~~L'l13!L "li11i1L'l1~~~1.J1tl111n lilL'l11il u11 

L~!'J1"lJEI.J "!'J1~L'l~" ~~1EI.JiilL'l11il1~i.JL~11 
~ 

E1 th .J 11n lil111 n11rl11il L'l11il dJ1 Vl111 !'J LL~ n ~1-Jd 11:: ~ EI.J El1 ~ !'J L~ EIU 1 "lJ ~ 
.... ' 'II • I.J' 

~UU~UU«il E1 buU 
q 

1. 11 ~ ~ EI.J Llil'1 !'J 11vd'E111'Y11.J ~1 U.JU tl1~ 111 rn~11~ 1·151 u, n11~ ~ u1 

~~liln ru.sn1 ~~1-J 1u111n L~11 n11Lflu ~~an ~1VIi'u ~~liln ru.sn1 'V\11 n11~.J L~~:w n111i1 L'l11il 

~ilL'~ Ellil11Un11Un Lun-ri"EI.J'Yl1.JiilL'l1~ 1 Vl11 
q 

2. 11 ~ ~ EI.J Llil'1!'J 11 LL~U'Yl1.Jn111il L'l11il ~11 ~ L tJ lil ~1 ~1 Vli'U ~~ lil ll ru.'l'l~ 
LL«iln ~1-J 1tl111nL~11 L ~ Eln11L"li1~1ilL'l11il1 V111 

~ 

n111il L'l1~ L U1V1111 !'J11.J L lXuLu ~1 ~ ~1u11 ~ d:JuK n '13-ru.~"IJ EI.J n11iu lil L'l1 til 
q 

"IJU1~ ci e111~ L1!'.lnnu11 Niche Market lXnn11~L'l1tilij11tilU1::~.J~~~EJ.Jn1111~L-li11ilL'l1til 
q 

cie1 mL~ LL1n ~'~ El11111~ij~11:JJ~~1 !'J~~.Jnun111ilL'l1~ LU1VI:JJ1 £.J~ LL~n ~1-J n1n111i11;'11til 

L iJ 1 VI :IJ 1 !'J ~ LL ~ n ~ 1-J J U, ij t n ]3- ru. ~ "lJ EI.J til L'l1 til~ ci El !'J Vl1 El ij "lJ 'il.1 ~ L ~ n LL ~ tl 1 n 11 ~ 1;'11 til 

dJ1VI111 !'J~ LL«iln ~1-Jij"llu, 1~"ll EI.J ~L'l1til~1 VI qjn11~ij t n '13-ru.~~~ .r1 £.Jn u ~ L'l1til ci e:J !'J (Niche 

Market) n11'Yl1«il L'l1til1 utn'l3-ru.dt11~-ri"1 rJ1 ~n11i~ n111il L'l1 ~ dju, 1tl e:J ci1.J 111 ci.J £.J1n 
q 

' , a ~ ~ 

L~11~11~L'l1~:1J"ll'il.1tilLL'lnUULEI.J 

n11rl1tilL'l1~ 1 utn'l3-ru.::~11.J L UULU ~1~~1U11~~ EI.J EI1~!'J L~ EIU 1 "ll~ ~UU ~u, u, 
q q 

' ' Q ~ai Q.,.l I q,... 0 Q.,.o d d Q..ol I 

1. n11n11'Yl:IJ'Yl1'V'l!'J1n1~EIU"ll1.J111ntil 11.JLVI111!:'Yl11::11Uti!L'l1til£.JEI!'J 

L 'V'l11~11111~ EI.J 1i'.JUU1~111 ru.~~.J 1 Un11lil~~tilll ru.'l'lL "JJ11i1 L'l1~ 
~ 

2. n11n11~ EI.J n11~V1 L'IUVI ~ n n11L~:nruw1!1 nurh n11"1JU 1~ l VI nJ ~~ U 
~ ~ 
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4. n11~~1~Lu1~~1~~~1~~1" 

n11'Yi1 'il fl1 'ilL iJ 1 'VI :JJ1 £J 'VI fl1 £J ~1 u UL iJ u n11 L "li1 'il fl1 'il 'VI fl1 £J n G:i :JJ-;)1 n 
q 

~~'illl ru,sn~<ih-:11lU LU rt-:~dn L ~e.J';J::i1J'ilfl1~ 1 U'VIfl1 £J ') 1::iu elU';J::LUUn11L ~:JJ 
£Je.J~"ll1£JLLfl::~1UUU-:J'ilfl1~ i1 e.J ci1-:1 £.11~oWu~ii~'i11~~:JJ LL'iln<ii1-:JrlU Lurh::i1J'ilfl1~~ 

'II 

Lb'iln<ii1-:JrlU Lu'V11e.Jn1 bL vJ ~1 L1';11U~ii'VI fl1 £J1~"1r1~n';J ::iu 'il fl1~<il1-:Jnu i.u n11'ilfl1~ 
'II 

LU1'VI:JJ1 r.J'VI fl1 £J ~1u da1';J';J::ii ~n ~rn::fl ~1 £Jnun11'i! fl1~ dJ1'VI:JJ1 £J LL'il n <ii1-:~ i.~ n1 'il fl1~ 
LU1'VI:JJ1£JLL'iln<ii1-:~nii:JJ1nn11 1 'ilfl1~ LL<iiL~r.J-;]1-:J 'J u~1';J~ri1'VIU~"lla-:~rr-:~ 2 ~n~rn:: 

q 

'ilfl1~LL'i!n<ii1-:~nu nG:\11~ a n11'ilfl1~LU1'VI:JJ1£JLL'iln<ii1-:~1i-:~~';J::<ii1-:JLu';J1n!ilfl1~ L~:JJ LL<ii 
q 

~1'VIi'un11'il fl1~ LU1'VI:JJ1 r.J'VI fl1 £J ~1uLilun111i-:~L "li1 'ilfl1~ 1 u 'VI fl1 £J 'J ~1u 1~ £JL1i iin11 
q 

L '!!t.t~'ilfl1~ L~:JJLUU'VI~n 
a ci1-:~ i. ,-;; 'il1 :JJ n11 1 i'!ilfl1~ LU1'VI :JJ1 r.J'VI fl1 £J ~1t.t';J::~ a-:~ii L~ au L"ll ~'!Xu ~u u 

q 

1. ';):;~a-:~ ii-:~uu1:::JJ1 rn:JJ1m oW£J-:JYle.J ~1'VIi'u Lilu~wnu 1 un11a amLuu 
q 

~~'ilnrn'Yl c;lwnun11~~'il ~wnun11~-:JL~1:JJn11'ilfl1~ c;lwnu~u~1fl-:Jfl~-:J ~wnu1u 
q q q q 

n11ii £J n11'il fl1 ~ c;lwn U 1 U n11i ~ n11 ~-:I ';I:: ij ~ n ~ru,::~ L 'VI!\ e.J U n 1J n11'Yi1 'il fl1 ~ 
q 

************************** 

~1111~ 

1. tl1rl1ULUUL~1"1J e.J-:J"ll1£J1tli n1£J1U£JU~'il11'VI'd,-:J rl1U~!ill1rl1U';J::ii Ln ru,sn 

1 un11LLU-:!~1U!il fl1~ e.J ci1-:1 i. 1 e:JTI1J1 £J 

2. n1'Y11uLiluL~1"ll e:J-:J1i1n';J"ll1 r.JLe:J vtn1:JJ 1mnf'il 'Y11t.t';J:: L~ an 'il fl1~ LU1'VI :JJ1 £J 
q 
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VIrTu 'VIlfl 'VIUU 1-irmH.J'Yli Segmentation Marketing ri1n11~L11~L'.il1~n~:IJ 
q q q 

b1nT)1~i~L'.ilU ~U~1~LUU~U1~~1~LL~1flU1-:J~€1"1111'.il~1"J!1~16JJMfil.1~·hU~fl<~h.:~ ") 1u 
~ ~ 

~n'!Yrn~~L11~11:1J Mass Market LL!iltl1LUU~U~1L~.:J~~~~~L11~'.il~ 1-inTii~ Event 
~ 

L Ylm"li'1ii.:~ &=1nf1'1 Lih'VI:IJ1 u 
'IJ 

' w 
'i,.l A QJ ~ ca.,.. ca.,., I I 0 Q..,f ""' ~ 0 I ~A 

~1..l1'V1111::~U~.:I"lle:J.:J U1M'Yl 'VIr.JU 'VI1e:J 'VIr.JU '.il1n~ ~~f=l~LLL1::'.il1'VIU1tl6Jfe:J1 
~ ~ q 'IJ 

"1111 L~1L~tJ1 ~11L~n~:IJ1..l1rn n~11l1 n11~{1-:JLLU1U~"lle:J.:!'VIrTU 'VIlfl 'VIUU 1inL1£.J'Yli 
~ q q 

Above the Line ~.:~LiJun11L6JJMnt11l1l"l11:1J"lle:J.:J'VIrYu 'VIlfl 'VIUU r.l1u~ru~n'!Yrn~e:J 
q "' 

~uf1'1l"l{e:J :IJrlU 1 f=l1 rl11.lL~ n ~:IJ1..l1rn 11:1J~.:J~Uf1'1~ LUU~~ ~1~ e:J1Yi ~€1"1111 LLL1:: 
~ ~ ~ 

L~1L~tl1 LYle:J~e:JnJ1 n11-ruflu~11~~~.1lrn'Yf Brand Awareness LUU'VI~n ff1U 
~ 

Below the Line tfu1e:J.:J-ru~uf1'11'V13-l~u~t+''Yl'.il::~~~~~L11~e:Jci1-:~!iim'iie:J-:~11:1Jn\l n11 
~ 

"lltl1tln~:IJL1nf1'1'.il1nn ~:IJ LL3JU1U~1~~~~~~€1"11U1~ 95 ~~ L Ylm'.il1::n~:IJLth'VI:IJ1 £..1~ 
q 'II q q q 

LUUL~n VIrTu 'VI1e:J 'VIUU i1LL~U'.il::~~~~uf1'11'V13-l 1 'J5U~/u ~1ULL~U1~£.J::£.J11rnu1u 
q 

3-5 tJ ~'oil::LiJu~~~~LLL1::~1'V11-h m~~e:J.:!U1.:!1~ hmnn~:IJ~U~1 
'II q q q 

1 CLo<o 0 I .::::f I Q..l .r::9 

"ll'e:J.:J'Yl1-:J'.il~'.il1'VIU1£.J:IJ 3 "ll'e:J.:J'Yl1-:J'VIL1n ~e:J 

1. {1Uf1'1U~n LLL1::{1Uf1'1ff.:J 
d d 

2. e:J~~1'VIn11:1Je:J1'VI11 ~:IJ1~:1J ~rnu~nM1 ~n1U'Yl11"1l'n11 
q 

"" .- .- T .- "' .- I .-
3. ~l"l11'YlL:IJU~~b~1 LLL1~~~L~1U~b~1 

~.:~ 1 u~d-rie:J.:J'Yl1-:J{1uf1'11.l~n'.il::i1"llu1~ 1'VIru~~~~e:J 60% '.il1n~.:J'VI:IJ~ 
"' q 

(;1~1 ~'llih1 u(;li:l1~n1'i3J L~~ull1.hll'ii:lL "il 2544 
q q 

62.5% 

~L11~!il1.:~1l1~L'Yl~u1:::1J1 rn 37.5% 

~:IJ1 - ~1l1e:J~~1'VIn11:1JLLV:.:!U1~LYl~l'Yl£.J 
q 
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2542 694 

2543 709 

2544 765 
d 
'Yl:IJ1 BOL 

~u~VI1~'YiTil.L~ :u n ~11~ e1 :u1i1 ci'.J LL~i n Cl ~ Lfl~~~n"il !ilfil1 !il Lfl~eJ.Jlh.J~&m "ll.Jiu 
~ ~ ~ 

~ULL~.Jd.J~'it l!i!ll1"1f1n1il!ilLL1ilnLL"ilnLL1:1:1J eJ1li :ft'e1 1 LLtl:IJ 1 LlJW~l'it LL1ildh1f11tlnL~:JJ<Q)'u 
~ ~ 

L ~ll.J"lll!ilfil:: 3 1J1'YlL 'Yi1ttu "L'l"11n~1111~~'it~1L~11 id1uLn~!il LeJ LL"ll.Jn1J~'ii.~1U~.J~t1' 
~ 

~1nu~:: L 'Ylflnltluilllfl run1~ u~1 u~1f11~~1n'11 1 u"lJru::~ L ~1"il:: 11l1il.J 1u u"ll.Jnu~u~1 ... ~ ~ 

~eJci1u!ilfil1!il~::«ilu~1.J" U"il~U'il.!ilfil1!il~.JeJeJn"lleJ.J "VIrTu VlleJ Vlciu" ijnTn~u L!i!eJci1.J 
~ ~ ~ 

~m-d.eJ.J L!illl!ilfil1!ilVI~n ~eJ ll hu LL1il::m:u~n1 ~!i~Ltlui!i!~1uu~:::u1ru 40% "lleJ.J:JJ1il~1 
~ ~ 

n1~~.JeJeJnrY.JVI:JJ!i!1utJ 44 ijlleJ!il"ll1llU~:::u1ru 50% ~1V11'U!i!fil1!il~.JeJeJn1uud ci'.JLth 

n1~L~u L!i!n11 30% Vl~eJu~:::u1ru 70 ~1UU1'Yl 

~1J~V11~~::ciu t1'.J"ll eJ\lU~~'Yl J1u 1il1Vi1"lfll ~1n!i! ~~~!i!~1'VIU1ll,i1U1il1!i!~1 
~ ~ ~ 

VI eJ ll'i1.1.J~:JJ n ~1111 !ilfil1!il Lf!~eJ\lU~\l'it1'ij LL'ii.1L t!:u~"il::~~!il ~'il.~11 Vlll!il.J ~!ilfil1!il :u1n~u 
~ ~ 

~ d A Q..o fJ' d .d I d 1 Q,..il .d o 

'Yl\l L ~eJ\l"ll fJ.J~t1'"151 !il LL!il::U~~~ Jl ni.'Yl L U.eJ.J~1 n 'Yl ~1UJ-.11 :JJn1~LL "ll.J"ll U.L ~eJ.J"lJ eJ.J~1 fl1"il 'il. 'Yl1 
~ 

1 i~~~!i!'Yl'il.l111::"ll1!il'Yl'it 11l1iLL1il::U1"il::U1U'l"1f11~U.LL1il::~~u1~'it~1n'il.1 U.UVIU1 'Yl1.J 
~ ~ 

J1u 1il1Vi1 "lfll L eJ.J 1J.J L U'it 1 UL~eJ.JV11"lieJ.J'Yl1.Jn~::"il1ll ~'it~111.J~feJ :JJ ') nu t1'f1.J LLU~'il.<if 
~ 

i1lln1~1u e1 e1n u1i 1 u.J1'ii.LLt1'!il\l eJ1VI11"~1u~:: L 'Ylfl1 'Ylll ~.J d1uin~ L "li1 n.J 1iln~11i~~t1'!il 
~ ~ ~ 

LL1il::n1~.J~n ~1 n.J n1~~~!il ~u~1 ufil::u~~~.n rn'f11 Vlll L vl e1 1 ~ t1'eJ!il f1 ~ eJ.Jn Uf111 :u<Q) eJ.J n1~ 
~ 

"ll eJ.J!ilfil1!ilL!il mu. ~1::!ilfil1!il ~1-JU~:: L 'Ylfl 

fl.!il~. U~::l11fl1 eJ:IJ~~'it ~U~n~1i1Un1~!il1il1!il n1~'Yh!i!1il1!il"lleJ.J Lfl~eJ.JU~.J~t1' 
~ 
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