
I 
.::t 

1J'Yl'Yl 7 

(Business Marketing) 

... 
1. ~'l13J'VIaJ1 tit~ £1\1 n11'1P1~1 ~Hi"in'V 

q 

.Q ~QJ ~ I A I A 4 I fi' 

n11<il ~1<illl1ml';J :::l..l ~ n '!Ym:::'lfe:J"ll1 [J1:::'VI11-\lll1ml<il e:Jll1n11 'V11e:J1:::'VI11-\le:J-\l "n1 
q q q 

n1Je:J-\l~n1 tn'!Yrn:::1<i1 [JJ1 LUnTI~1[JTI~-\lrl1J<il~1<i1~1J111lTI 11:::!li1-\lrlUn LL!liL v.l[J-\l'"h ~:fia 
~ ~ 

1u<il~1<il~u11nfl i.~mi ~u11nfl fi'1u~:fia1u<i1~1<illl1n111llall1n11~6fia i.~mi ll1n11'VI1a 
~ ~ ~ q q ~ q 

e:J.,'j~n11~ [J~ll1n11'VI1a e:J-\l~n16fia~u~1 u~:::'VI1au1n11L ~a 1 i1 un11~~<il'VI1au1:::n au 
q 

ll1n11'VI1e:J L ~ mhu1 [JTI11l..l~:::~1n 1 u.n11~1 L uun11n11l..l 1 uwt.i 1[J.,'J1U 'VI1a e:J.,'j~n11 U."ll ru.::: 
q 

~ <il ~1 ~ ~u11n T111:::6fia~u~1 LL~:::'VI1au1n11 L ~ a~11 :::ttl i.uu1L1lfl'VI1a au1n" Le:J-\1 Li:Ju 
~ q 

Vltn i1aci1-\l n11~h-\l-\11U'Yle:J~1 ;A'mTI~e:J-\l'Yle:J~1l..l1nL~e:Jn11~~<i1~1 'VI1a~~1ff-\ILL~::: 
~ 

~~1u~n~:fia ~u~1 L -ih1J1 L Ylau1:::n auli1n11"11 e:J-\l<i~U.L<il [Jn11"111 [Jill a i.u~nYi'VI rt-\1 Vl1an11 
~ q 

~ ~t"l1UUn11~n 1Y16fia Lfl~e:J-\1"11 [J1[J L~[J-\IL ~ e:J hi.r U.'lXe:J-\IL~mt n Li:Jun116fie:Jl..l1 L ~ e:J ~11-1.1 [J 

Tl11l..l~:::~1n1u.n11~[JUn11~au 

a ci1-\IL1n<i11l..ln11<i1~1<illl1n11d a11111:::iin11L~[Jn~mL<ilnlll1-\lnu i.u LL!liL'd'aVI1 
q 

'VI1 e:J Tl11l..l 'VIl..l 1 [J 111 [J 1 U n l ~ LL <il n !li1-\l n U e:J 11111::: ii n 111 "lf~ e:J L ~ [J n l1 n 11 <i1 ~ 1 <i1 

"" 6' e:J<il~1'VIn11l..l (Industrial Marketing) 'VI1e:Jn11<il~1<ile:J-\!Tin1 (Organization Marketing) 
q 

~.,'jniiTI11l..I'VIl..l1tll~LL<ilnlll1.,'Jrlll, n~11~e:J <il~1<iln U-\ITI.,'l LUU h.J-\11U 'VI1e:Jll1n11"111 [J ff--1"111 [J 
q 

II-' "" 2. ~n~IB"in~ 
'U q 

<i1~1~m1a~n~11u<il~1<illl1n11 ~1l..l11t:l~11:::LL'lJ-\laamiJu 4 n~l..I1'VIru "J ~1[Jnu, 
~ q q ... 

d t,IQ t,/ I QJ QJ 

Tiel 1. ~~~<il 2. ~"111[J<ile:J 3. 'Hi1J1~ LL~::: 4. ~t:l11JU. 
~ ~ ... 

"' ... 2.1 ~~&Hn (Producers) 
<U 

1 U. e:J <il ~1 VI n 11l..l Vl1 e:J <il ~1 <illl1n 11 ~::: L ~ U. l~ l1 ii11 \l \l1 U. 'VI1 e:J ~ ~ ~ <i1 L U U. 
q q ~ 

~1U.1U~J1n LL!li~LUU. h.J-\11U"l!U1<i11 V\runTI.Jiihl:Jnm 'VI!Jaua ci1--1 h\l\l1U."l!U1<il L~n tt\llf ... 
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L 'W11!: 11~~1tl."lltl.1~ 1 ~ nJ~ e:J~ 1"JYL~WYltl.LU\.t~1W1tl.aJ1n rl~ LL~1111~~1Wll tl.1~ 1 'VI nJ~:;ij 
~ ~ ~ 

,)1tl.1tl.Ue:J£.JLL<ii'Yd1n~tl~U~1~~e:Jl~t'l~UL~1:1J11"J5LUUmaJ1ffi1J1n 
~ 

11~~1U'VI~e:JC7t.~~~~n~::m.h11JflU1Ue:J1ffi1L"lJ~L~ £.J1rltl. 1~£.JLUW1!: 1uL"lJ~ 
'II 'II 

<111 L11 e:J~'VI~e:Jf!u£fn11~1 L "W11::11<111 L11 e:J\l'VI~e:Jf!uun11~1~:: Lilu~ ~1~ e:J ~~1'VI n111J~ 
'II 'II ~ 

1 'V\ru~1 £.J tl.e:Jn~1nUe:J1~~:LUUL 'W11:11-rnlJ1~ L~ri1'VIU~ L"lJ<il e:J~~1'VIn111J 1 ,X nu ~t-1~~ 
~ ~ ~ ~ 

'VI1e:J h~~1tl. L"lfu LLt11f~~~LL~:'W1:th::LL~.J 

1 u~1tl."lJ u.J~~1~~ t-~~<il L 11 ~1J11rl~::LL<iln ci e:J £.J Luun~aJ~~1irui.:~d 
'II q ~ 

1. n11Ln~<il1 n11thL~ LL~:::n111h:aJ.J 
"' ' 2. L'V\1Je:J.JLL1 

' .... 

3. n11ne:1~11.:1 

4. n11t-~~<i!1Ue:J<i1~1'VIn111J (~t-~~<il) 
~ 'II 

5. n11"1.1u~~ n11f'laJU1flaJ L~~:~11i11rutl1nf'l~U "J 
'II 

6. n11L~u n11tl1::nu u~::n11sfie:J"lJ1£.J~~u 
7. n11u1n11 
~ I 

2.2 r.nnt~GHl (Resellers) 
'U 

~"111 £.J<il e:1 Luu~1u 'V\rt.:~"lJ e:J~<ilfl1~1i1n~~ e:1111n~ ~~~"111 £.]~ e:J~:Lilu~~1~~ 
'II q q 'II 'II 

LL~:~~1tJ~n~sftEJ ~U~1 L ~11J1 L ~El~1WI,b £.J~El l~ £.J~~1 ~\lsfi'EJ~tl.~1~1n ~t.l~<il L ~ El"lJ1 £.J~ El 
'II 'II 'II 

1 '!Xnu ~~1tl~ n ~1u~~1tl~n~:sfie:J ~u~1~1n ~~1~-1 (u1.:~11 £.J u1~~:sftEJ~1n ~t-~~<il 
'II 'II 'II 'II 

1 ~ £.J (jl'j \l L -riu '1X1.J ~11'W ~U~1 'VI~ El~1tl."lJ1 £.J"lJ El\l rl n) LL~1 U11J1"lJ1 £.J ~ EJ1 ,X n lJ ~u11n f) 
'II 'II 

<il~1~~"ll1£.J~e:J~::ii~n~ru:~~~iru~e:JLtlU 
'II ~ 

1. ~~1U~nLL~::~~~~\lLUWtsfi'EJ~U~1L ~a~u111lfl ~~1tl~nLL~::~~1~.:1 
'II 'II ~ 'II 'II 'II 

LU~£.JU L~1J e:JUI1i'1 LL rmsfi'e:J~1'VIfu~n~1"ll e:J.J~U ~~~tJ~ n LL~:~~1~\l~::~e:J ~U~1~ L "1.11~~11 
'II 'II 'II 

~1aJ11n~::"lJ1 £.JL~ 1 un1rn"lJ e:J-1 ~~1 ~.:~~::~ e:J-'~~~11~::~e:J~~e:J ~u~~~ ~~1tl~n ~1aJ11rl~: 
'II 'II 

"1.11 £.J l~~1 £.J ~ ~1U~ n LL~:: ~ ~1 fi-1~::hJ-w £.11 £.J11J~~ rl\l'Yl1\l ~1Un11"lJ1 £.J"lJ e:J.J L "1.11 LL~~:: 
'II 'II 

' 
I """' .c:::t t,.l '1.1 

aJ.J L u u 'Ylfl111J<il e:J\ln11"lJ e:J.J ~nf'l1 
q 'II 

2. rJ~1tlllmL~:t:r~1~\lLUU~:fi'e:J~U~1~~1£.J ") "nii<il rJf11tlllmL~:t:rf11~.:1 
'II 'II 'II 'II 'II 

~::iie:J ciLiJW~1U1UaJ1n LL~::~::"lJ1 £.J~Uf11Luru,)1U1U:I-.11nL"1i"UnU 1 U l'i' e:J.J<il~1~'Ylnlwd~:: 
'II q 

L v;u f1u~1tl~n Luwihu1UaJ1n L:i-l11~:aJ e:J-'ILU'Yl1-1~1u 1~ LL 'Ylu~:n ~11L~11~1<il iif'lu 
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e:ni £Hl £1 L lJu.n ~~n e:Ju. ~tfw;J::~ eJ..:Jii11U.~1tJ~n Gf1U.cl'~1 Gf..:Jtf U.eJ1';J";J::~ el-\1 hJ L v;u, L~~1 r.J 
~ q ~ 

L Vli:i au.a rl1..:1~~1tl~n L v·rn::~~1ff..:J";J::L~ u1"1leJ..:~'Yl1n11~1nu ~~1tl~m~mhu.huu LL~ 
~ ~ ~ "' 

arl1..:1L1n~1~ ~~1ff..:JniiT~111l~1~ru arl1..:1~1m "W11::Luu.~~~..:~~u.~11 Vt'nucl'~1tl~n 1~ u 
~ "' ~ ~ 

ff1U.~1n 
:::. q_..l q,; tld t; t£.1 1 .:¥ A q, 1 "' F- d .J" ~ a,... 'Yl..:Jc.Jfl1 f=lnLLf=l::c.JTI1~\'l';J::6Jl'm1·u.TI1 U.u11l1rn'Yl~1n n116Jl'eJ-;J:::~f=ln13-rn::: 

~ ~ ' 

, a..:~n116ffat11:::-;h LLf=l::arluu.iTin11~Luu. i.tla£11..:~5~ 1 u.~~ cl'~"lJ1 u~u.~11 v;nucl'~1tl~n 
'II ~ ~ 

LL~:: cl' ~1 ff..:JT111~";J::'W r.J1 r.J11J"lJ1 r.J~U.~1L Vt' Tl11J ~1 r.J c.J ~tilil rn'YfLL~::T111~";J:: L ,Zu, 'Yl1..:1 ~1U. 
~ 

n11 LL~til-\1 ~U.~1 LLG=l:: n11'<il ~ a-u.~1til11J.ff'U.11..:JVI1eJ 1 y; Tl11 Wlh r.J LVI~ eJ 1 U.~1U.n11"1J1 r.J 
I 'i; d a,... Q. Q.,l 6' 

111nn11n11L u. U.'Ylti11c.J ~til.n rn'Yl 

eJ £11..:1 L'!n Cil1~ 1 u.n1m ~ LUU.n";J n11~"1JU.1~ 1 VI nJ cl'~1U~ n LLG=l:: ~~1 Gf-\1 ... ~ ~ 

';)::~a..:~ 1 in ~11 u.n116ffa a-u.~1 LL~ f=l::-nii.~ J'..:~dn L ~ eJ";J:: L tl~uu d1 uu a-u.~1';)1 n VI f=l1 u 6J 

3. cl'~1tl~nLLf=l::~f11 ff..:JLUU.~1::1..:~a-u.~1Tl..:JT15..:J cl'f11tl~mL~:: ~f11 ff..:J";J:: Lllu. 
~ ~ 'II 'II 'II 

~6ffa LLf=l:: ~~an ~u.f11 L uu. -;hu.1u.~1 n LLG=l::VI f=l1 u-nii.~ ~..:J";J:::~ eJ..:Jf111~ LL~1::iu ~u.~1 T~..:J T~5..:~ 
~ 'II 

e:J rJL~~ eJ L~1 Yt'"IJ1~ LLTI~u.:ffu. l~ L 'W11::tt'u. Vl~1 r.Jn..:Jl1 L"lJ1-;J::~eJ..:J ~ru L~r.J 1an1 ~r\";J::Yl1fi1 h 
'II 'II"' 

LL~n";J:: i.~-w r.J1 r.J11J L iiu~U.~1Tl..:Jfl5..:J i.i'~.nn-;JU.L n U.T111~~1 LUU. L 'W11::";J:: LUU.n11~ru L~r.J 
'II "' 

~u. 'Ylu.1 u.n11Lnu~1n diu. i.tJ ~~,tl~n LL~::cl'~1 ff..:J";J:: Lnu~~ e:Jn ff1U. wct..:~~";J::"lJ1 u LLf=l::";J:::ii 
q ~ 'II 

~~e:Jn ~11a..:~ i.i'Gf1u. V1rt..:~~1w~'un1ruumu u. L "li"u. ~u.~1.y\ u..:~ff..:~ ~1 i.~n..:~ Lllu.~u. 
q 

1u.n-;JnT~"llU.1~ L~n";J::iin11T111JTI~a-u.~1fi..:JTI5..:~e:Jrl1-:~~1r.J 6J J'-:~dL v-rn:: 
q 

m111 nl.LL~::"lfU~"ll e:J..:Ja-u.f1'1iiL~~1m!n LL~ ~1VI~Urhn11"1JU.1~ 1 VI ru~"lJ1 ua-u.~1rl1J'V\ G=l1 r.J 
"' 

.... 
2.3 1~U1~ (Governments) 

-r~1J1f=lii e:Jl1LU'U.Gf1U. Vlrt-:1"1.1 eJ-:Itil~1~1J1Th 1~ r.J~~~1J1 f=l';) :::~ el-:l;ff e:Ja-U.~1 LLG=l:: 
"' q .. 

'VI1e:Ju~n11LU L ~f) 1 i1 U.n11~1 L ii. 'U. n ';) n11~"1J el-:IV\'t-b r.J.J1 U.~1.J 6) i1 eJ £11-J V\'t-b r.J-:11 u. 
r .., ..r tJ n ' .., .,: tJ " d ' ..r 6' 
W1J1";J::tileJ.J6Jl'eJ~ n1rn u.n11ne:J~11.Jnu.u.LLG=l::~.J ~n~11.Je:JU 6J L"lfu. 6Jl"eJ1mm·mL~eJ1 

~mnu11'Y1n LLG=l::~u. 6J Lllu.~u. VIU1 r.J.J1u.1 u.~1un.J1U.";J::~ e:J.J~e:JLTI~eJ.JTI e:J~~1 Ltil€rfL ~ e:J 
q 

ti'-:~1u.1 u.~1un.J1u. -r~u1 f=l1 u.~1u.:::~ d:Ju.f=ln~1 Vl1e:J~:fieJ 1 U.tilf=l1~1l1n';J ~ e:Jll1n ';) ii 5n13-rn:: 
""' .., cu <lJ q q 

.doa,... tJ .... .,f 
'Yl~1T~ryU1.J 1:::n11~.Ju. 
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1. "llU.1~"lla-:~'VIt.i1r.hnu.1 u.f~u1 ~ f~u1~n er:i1Ltlu.~n~Tn u 1 vnti~ Li~"lla-:~ 
.;j ~ cu OJq 

~&'11~ e.J~Li1'VI n''l':i11 1~ u~f~1J1~';1::1.h::n e.JlJ~1U'VIU1 £N1U. 'VI ~1£.1-:i::~uck-:~ LLI?h::~U~-\I'VIl~ 
q ~ . 

';lun-:~'V1~u1u. ~" u~~:'VIl-i 1U-:~1u.niiT11111!il u-:~n1':i~U.~1U.1U.1"1fil~ ~h 1"15-;h u~f~u1 G'l~u 
~ ~ 

' 
A 'V 1 "" A 

LiUfl1 fl eJU."ll1-:J"il::fi-:J'Yl 

..r ... "' r """'tl · .... ..r ... "' r 2. nT'l&J5eJLiU.fl1 ~~U11l ':i::11~':i1fl1 'VIU.1U-:11U.':i~U1~';1::6Jl'e.JLiU.fl1 ~~U 
~ ~ 

...... tl :'1 ..t' .... 0 ... .d ~ "1 "' 
1nn1':i ':i::: 11 ~,.1 fl1 u~: L u u.n1':i&J5eJ ~ n '1;-nt::: ~111 fl1 e.J nu1 u'Yl Li1111':itl ';!::: f'!n "JY1 ~~ n1':i 

'1.1 

tl 
' ....... .d~.d '"J<.: tl .d 

':i:::11~':i1T11"ll e.J-:J'VIU.1 U-:J1W'l~1J1 ~';l::L~un"YlT11'Y1~1'Y1Li~ e.J u1-:1 ~ ':in~111n1':i ':i:::11 G'l':i1fiTYl 
~ ~ q ~ 

~1~ Li~U';l:::~ e1-:1 L tJu.j:-j~ ~ .tl rn'l'i~ii ~ n '1;-ru,:~':i-:J ~111~1l1V1 u.~ 1 1~1 u~-:~';1:: u e1 11fu 
q 

ii j:-J~~.n ru,&yj'u1-:1 e.1 ci1-:~~L:IJ~1 d:Ju.~ u-:Jc-hu.n1-:itl-:i::11~-:i1T11 ~111 ~ n "JYrn.:: 
~ 

~n1'VIU.~ 11 LL~ LUU.j:-J~ tilJl rn'l'i~ii111til':i~1U.Ltlu. ~f~m·t11t1 LL~::: Ltlu.n1':i~eJ nu.e.J citl':i:::~1 ... ~ ~ 

1~ m.h U.n11U'J"::: 11 ~':i1 Tl1~ Lfl utl iiu@i n u.:~.n <ill e.J U1-:J j:-J~~ .rl rn,&yj'L 'VI ~1-ttl~mi 1 Li~~1 ,r 
'1.1 :w q 

til111 h-:~L1UU. lLi~rluLif1-:J J1~u.1i1~ LUU.!ii'U. 
q 

3. n1':i~eJ 1 u.~n "JYrn.:::~'Yi1iqJty1 j:-J~til.tl rn,&yj'~1~iitil11'V1'1u '11JJ1 u~ e.Jn1':i 

flTI1J1 U'VI1fl L UU.j:-j ~tilJl ru,&yj'~ ~ el-\1 1 in11i~ uu~::vrtU.Ju.1'VI1fl1 U.n':irn ~L1l ii n11LL "li-:~"llu. n fl1':i 

~';J::iin11'Y11 icyty1tiln ~M1u.1~ Util':i-:J 1 u.n11'Y11"1l fl~n ~" 1~ 'J ~1 Ltlu.~1'VIfun':irn ~1~ 
Li1m':itl-:il1J~fl-:J1~ LL~:::LUU.~n'!;orn,:::L~-\IU~111nl. L-riU. L~fltt1"ll~1-:J 6) ~';l:::Ln~ifu. 

L iieJ-:J';J1n iru tlJ1~th nuflliU1 ~ ~ fl-\1 ii n111J f) n'VI1fl1 'JJ ');ofli.11'1X1 crLLiU.fl 
QIQI ~ qjqJ 

"ll1 ti~-:Jfl1':i~';l::~-:J 1tJ rJ-\1 cr~'Yl1'VIU1~1'!X nuf~U1~ 1 U.n1':i~~:ft'fl LL~:::nfl1':i~';l:: L1t~u.fn-:~ 
q ~ ~ '1.1 

.ffu.til eJu.1 u.n11U1:::11~':i1fl11 u. 'VIU 1ti-:J1U. J u. ') n1Li1111':itln-:i:::'Yl11~LL~Tun n1':itil ~1 ~n';l:: 
'1.1 

1~1u ~~tl-:i:: 1 tl"ln! tf-:~UL Vl':i1:::-:hii.ffu.~eJu.n11tl':i::11~11fl1~ LLtiln~1-:~nu.eJ ci1-:1111n111 u 
~ 

2.4 ~cnuu (Institutions) 

til~1~1l':in';ln~11~ 4 1~LLri Li1l1UU.ii11-:J ') ~-:JLit11UU.L'VI~1U';l:::tl-:i::neJu1tl 
q q 

~1tl h-:~L1uu. h-:~VlU11J1~ Litl1UU.n1':i~n1Y1 1~ Li'VI1l1Vl 11~ii.D' LLG'I:::~u. ') ~-:1Litl1UU. 
'1.1 

L 'VI ~1U';l:::ii';l~ L~U.fl ci~--h LUU.fl-:J~n':i~11l3J-:~'Y11-:Jll':in';l (Nonbusiness Organization) 
q ~ q q 

n ~11 ~f) L11 Lrll aJ-\1 L ,Zu, ~ j:-J ~ rl1L "JLU u.rll1U. 'VIr n LL~ L ,Zu, ~';!:::til flU LiU.fl-:Jfl1111 r/( fl-:Jn1"l"ll fl-:J 
q 

"" fl11 fl1';J';l:::-w"il1"Jlli1 n-:~ j:-J ~ rl1L ';iU1-:J n L U'U.L w £.1-:J L ~ nufl tl LL~ ii LL U.1 t U11~"il :tl,-:::n flU 

ll';in';l L vj eJ Yl fl fl ciLrllLL~::: Cil flU LiU. fl-:J fl u.1 u.i-:1 fl11 'VI~ fl flU n ~ 111 'VI ru ~-\I ~1 -:J n U 111n ';! ~ U. ') ~ 
q '\1 q IU i 

~-:J L U Url1L 1L vj fl Tl1111 L ,Y 11 LL -ii-:1 LL~:: L ~1J 1 til 
q 
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.,... ... 
3. anti-m::1leJ\JGla1Glfi,-n"il 

q 

1 'U~Hn (jll)'jn ';)li):: ii ~ m~ru::~ LL <il n ~h~ i.u-;n n <il fl1 <il rr ui" 1n fl -;n n ~ L ')"1'YJ'j11J 111 
q ~ 

<ilu'U~'ULL~T:l1<ilfl1<il11')"n-;nXu. l~LLri rr~~<il rr"li1£.J~e:J i'~U1fl LLiil::~rnuu ~.J<iliil1<ilrY.J 4 
q ~ ~ "" 

1 ,::iQ..ol .do Q; Q..to,J' 
n iil 11';1 ::11 fl n 'jjni.::'Yl ~1flru <il~U 

q "' 
~ 

3.1 ~11aJ(;lu\lnTl 

1. fl1111~u~n1'jLUU~n'jjru,:;;~mrtfl~ (Derived Demand) ~n'jjru::L~'U . . 
CWO .::a. 1 4a c;:;'A """ JC1 1 A 11.1 Q q,J .::to 

"11 u~ iil n 'jjru,:;; <il iil1 <il11'jn ';1 <il fl 11'jn';J n fl flfl11 11<il fl ~n1'j'YJ <il u L Ufl.J fl11 11 <il u~ n1'j ~Ufl111'jn ';1 
q q q 

~ u11'jn';J Li:Ju~ iil ~ fl L -ctfl~111';11 nfl11 11~u~n1'j~<il'Y11 u"ll e:~~~u~1 flu1nflui"1n" 
q q q 

£.J n i1 fl U1-J L "liu 1 'Ufl <il a'1 VI n')"')"11 LVI~ n n ~1 ~Url1U'j:;; L11 'Yl L fl~fl~ ll1 £.J"151 11~'Yi1';11 n 
q 

LVI ~n n ~1 G%1V1fU L "15l 'Ufl'jfl1Jflf1 tl1 LL1iU1'U L un fl~<ilfl1<iliifl1111~ fl-Jn1'jtl1 £.J"15111111n 

L rh L<il (L tlufl11 11~ fl-J n1')"~1u~uri'1 fltl1n t"~ui"1nfl) fl';J::~-J ~filL Vl"h.J-J1U~ ~<iln1 £.J"151 11 
q 

~fl-Jn1'jL V1~nn~1111nituL'rhttu. (LU'Ufl1111~fl~n1'j~1u.~uri'111'jn';J~ eJ11'jn';J) L V:u i.~11 
q q 

1 'j~.J1'U~ e:J~n1'j 1 iL VI ~n n ~1L ~ eJn1'j~~ <il111n L 'Yh 1<il n d:Ju~ fl111';11 n11 LL1iU1'Uiifl1111 

""' """ ~ ""' <ilfl~n1'jrJ1£.J"15111L Vliilnniil1) 

'Yl1~ rr~ ~<ilVI~e:J 1 'j~~1'U~~~<ilL VI ~n LLf.JU.nl~W £.J1 £..11 11~-;):;;n'j:;;~u l i 
~ q 

~ui"1nfliifl1111~eJ~n1'j L ~eJ~11<ilU';l::i.~"ll1m Vl~mLr.Ju 1 inu 1 'j~-J1u'Yi1n1 £.J"15111~n~eJ 
~ 

d 
VI'U~ 

2. fl11 11 ~ u~ n1'jLUU~ n '13-ru.:: i.1l ~<ilVI £.J u fl1111 ~ u.J n1'ji.1l ~ <il VI £.lu.L 11 u 
q q 

~n 'jjru,:;;~11 LL~h1 fl1 ~'U~1';1:: ~-:~if U.Tl <il111 LL~'Yll1 fl11 11 ~ el~ n1'j l utli-111 ni.~'Url1 l1il~ 
~ 

iil<iliil~ vY-:~U Vl111 £.Jfl1111l1fl1111~ eJ~n1'j"lJ el-Jrrui"111flfi'U~<iln1 UEJ-Jfl~ L~ 11 LLlJ':h1 <ilrl~U~ 
~ q q 

1 'j-J-J1'Ui-J:fieJ L "li'111T;J::ii'j1fi1~-Jifun<il111 'Yl1~ 1 'j~~1Ufl £1'~fi-JiiV111 11~ e:J-Jn1'jL 'Yh L~ 11~';1:; 
~ 

~~<il ~uri'1 flun~<iliil1<il uun';J1nd'Yl1-J 1 'j~~1'U';J::ii~u'YlUU'j::n eJU (Component cost) 
~ q 

';11n1<iln~uVI iil1 £.J 'J u'j:: Ln'Ylni.~ L~ fll<iln~uu'j:: Ln'Y1L<i1')"1fl1 ~-JitunVI1 i.~ii~ filn'j::'Ylu 
q q ~ 

~ e:J ~'U 'Yl'U rr~VI 11 <il i.1l rr ~ ~ <il n £1'~ fi-Jtfie:J1 <il n ~ utfu 1 u ui-111 ni.Vl-J L~ 11 £.J n i1 f) U1~ L "liu 
q ~ q 

h .J.J1 u ~ ~~ <il"li'Um ri' n ';1 ::iii' <il n ~ u u'j:;; L11'Yl LLiJ~ ~1 ~ J 1 <il1 fl i. "ll ~-J vJ fl'111 L uu LLiil:: 
q ~ 

, .I d d l, .f d U ., .I , d .., 
~11-l.u'j::ne:JUfl'U ') L11e:J'j1fl1 "11~-J"li'U (&Jr~L U.<ilU.'YlU.u'j::nmJ~1U.VIU~"lle:J-J<ilU.'YlU. 

~ q q 

rt.;JV111<il) 'Yl1.;J h-J-J1U.Tl £1'-Jfl-Jiifl1111~ eNn1'j;fi'fl l "Ill um111 ni.Vl-J L~11 
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3. 1 Un1" rn"lJ el..:l fJL~'I-Hl"ll1 tl~'11 :IJ Iii' e1..:1n11ij ~n :~Ynl.:: ~~'VHJU, n-:1 LLiJi1~11 :IJ 
~ ~ 

Iii' el..:l n11""ll el..:l el ~~TV\ n1"1":1J1il:: ij ~ n :~Ynl.:: Llln~ ~ r.Ju, LL«i\ ~'11 :IJ Iii' el..:l n111 U,LL~"ll el..:l fJ"lJ1 tJ LL«i\ ~:: 
~ ~ ~ 

11 tJ1il::ij ~n :~Yrn::~~~~ £Jue1 £J1..:1:JJ1n 1~ mu vn:: 1 un1rn"ll fl..:!~~ ~ri' rn.ntuuteJnwut'tt~:;ij 
~ 

"" d Q; • !='I "'"' d a • Q.ol' • 6' 
t:-1"111 tl~ ~1 tl1"1 E.J &Jr..:!~ ~1~ ~..:In ~1'11il:: L uU~ f'l :~Yni.::'Yl :JJn11"LL "lJ..:I"lJUel E.J1..:1 ~:IJU1"nl. 
~ ~ 

e1 £J1..:1 1 1n1rn"ll e1..:1 ~u,~1 1 "11~1 idJu~1utJ1:: ~:JJ 1 un11"Yl1"ll'il.:JJ L~ n il1 rJ 
~ 

L~U,eJ"lJ1 tJL!il~u, 1"1~1 L "li LL~'1n el11ilrl11 irJ~mru 1tJ:fieJ L"li1i11 n~ LL"li..:~"llu, i.~ i..:~tt'U.~..:I LUU, 
~ ~ 

~n :~Yrn::~~ eJUsn1..:~1il:: u "li..:~"llueJ £J1..:1 ~:JJu1rn1u 1::~i1..:1 rJt~'il.eJ"ll1 tJ 
~ ~ 

... .r "" "" "" .r "" "" ' 
t:-~&Jrel ~u~1 e1~~1~ n11:1J~ m..:~n11";J::&JreJ~u~1;J1n LL ~ ~..:~ L~UeJ"ll1 E.J~ ~1 tJ GJ 
~ ~ 

LL 'VI ~..:I L ~ el ~'11 :IJ LL u1 ;J i1 ;J:: L~Yl11 i n11"t:-J ~ ~"11 el..:l ~u,~ el..:l ~ E.J ~ "15::! n el UL -del..:! ";11 n"ll1 ~ 
~ 

1~ n~u ue1 n;J1nd~:fre1 ~u~1 e1 ~ ~1'VI n11:JJrJ..:! ~ eJ..:~~hit..:~ti-:~~11:JJtJ1:: 'VI rr~ ~1i1::6fie1 ~u~11 u, 
~ ~ ~ 

1"1~1~1 ~~ (LL~~ nl.l11'YHL~::u1n11"~el..:ILUU. ~ tJ el:JJfu) 
~ ~ 

4. ~11 :JJ ~ e1..:1 n11ij ~ n 13-rn:: 1!-Jn ~u, ~'11:JJ ~ e1..:1 n111 u,~u,~1 e1 ~ ~1 ~ n11:1J 
~ 

eJ1;J ;J::ii ~ n :~Yrn::~ ~~'VI ciu:JJ1 n ni1 ~11 :li.l ~ e1..:1 n111 u, 1::iu ~u11n ~~u,~~ 'Yl1 E.J J..:~ d 
~ ~ ~ 

L w11::i1ii.ffu~ eJU~1..:1 GJ ~i1:1J1;J1n~'11:1Jwl eJ..:In11""ll tl..:l~u11n~~u,~~ 1"11 tJ 611-.:~;J::ii ~ ~~ e1 
~ ~ 

.r .t ... .d 1 d ... .r ... ... 
n11~1~~::L U,LL~::n11"6J5eJ"lJ el..:l~ u,n ~1..:1 LL~::Ii ~ ~~1"1 tJ eJU, G) ~ tl'Yl ~6J5el ~U,~1 el ~ ~1'VI n1"1":1J 

~ ~ ~ 

... 0 d "' tJ ~ ' VftJ .r 
;J:;~el..:I~1U..:Ifl..:l 1"::L~'il.~el ~ U, 

n. n11~1~ ~:: L Un11"L tJ~ tJULLU~-:11"1 ~1 
"lJ. n11"~~1ilu, 'Y]U, 1~ tJn11"6ffm uutl1:1J1ni.:IJ1n 

~ 
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"" 3.2 ti~JJ1mnT~~il 

1 
... .. J' 1 tl"" .:1 :::. .J' :'I J' d 1 ... 

U.CilL'l1Cil1l1n"il"il::unT~'1HJ u. 1:U1rn'Yl:U1n 'Yl~U.L~11:LuU.n11'1HH~eJ "1r 
q 

'Y11 ~a Cil &n 'VI n 1111 1 Cil m.u ~1: 1 u. n ~ :IJ ~u.~1 tl1:: L1l 'Y11 Cil n ~ u ~ iJ au. 11" .J1 u. 'VI1a 1 ~Cil 
q q q q 

~u.Ltl~ a.J~1 Lit u..J1U. ~1 i1. u. 'VItb tJ.J1u. 'VI1an1,-;fifl ~u.~1 eJtln,-n!L~1:u~1 "'rL u.~1un.J1u. 
q 

0 " 3 .3 \l 1 '"TWtm \1 a mn 
'II 

1 u.CilL'!1Cil1l1n"ilJ u."iJ:ii~1u. 1u.rrsfifl'V1'1fl L'~n~1 i.ll:u1nun J"ih ~11d1 L'ln~1 
q 'II 'II 'II 

'VI1fl rrtift' f) 1 U.Cil L'l1 Cil1l1n "il Cii f) 1l1n"il"il: L iJ u. ~1 n 1 'j.J ~11-l. 'VI1 eJ 'VI U1 !J .J1U.<ii1.J '] ~.J Lrl f) L tJ1 !J lJ 
'II q q 

L .yj tJ lJ1l U Cil L'l1 Cil rr u11n ~~.JUlJ L'l n ~1 L iJ u. ~1U. 1 U.LL~U. 1i1u. 1 U.~1 U.~ u. LL<ii fl tl1.J L 1n Cil1 :1J 
'II 'II 

~1 u.1u."11 eJ.J L'l n ~11 u.Cil L'l1 Cil1l1n"il <ii fl1l1n "il u~11"il: ii~1 u. 1u. ueJ tJ u!iitl~:u1 rn n11;fieJ"il:: ii 
'II q q 

1 q... d a., I 'ioJ I c:;",d 0 Q,..l I .::::11. 

~ flU."111.J ~" SJJ.JU.U11 L'l n ~1 Wil L'l:11 tJn 11~11 :IJ ~1 ~ ru Cil fl1l1n "il 
CIJ cu Ill q 

0 ,Jet' t,; 

3.4 'Y11La'Yl@l\I'!Jil\l~mn 
'II 

Cil L'l1Cil'VI'1fl L'ln ~11 u.TI1n"il"il :ii ~n1 u. ~i""ll f).J 1l1n"il a tl1 u.L "11 Cil ~1 d:j fl.J'V11fl~ 
'II q q 'II 

L"il~ru J.JdL~11d1ii~11:1J~fl.Jn11~"il:: 1"1r'i.Ja1u.1tJ~11:u~:Cil1n i.~uri nu.u. 1 'Y11~vn1 
Ql 

J1 i. 'V'JY:h LLL'l:~u. 'J 1Cil m.u ~1: 1 u.~1U."11 fl.J h.J.J1U."il::ii~<ff"Cil1:Uit~:u flCil~'VI n11:1J'V11m11 
q 

L uu.rr"111 !J Cii fl 1~U1 L'l LLL'l:: ~r11UU.n"il::ii~<ff.J fl tJ1 W~l1 Lii fl.J'VI1mL 'VI ~.J~ L "il~ru L~U 1 Cil ~11-l. 
<U a.J qJ Ql 

1 'VI nJ 
Ql 

"" "" o..,.. ~ A ~ 

3.5 a nltm::'!J il\1 n11'1SeJ ua::-.,q @1 n~13J n1~'1Sil 

1 J' ... J' ... ' ... ""tJ "' .:1 u. n11srr fl LLL'l :~ tl Cil n1111 n11srr fl"ll fl.J Cil L'l1 Cil1l1n "il Cil a 1l1n"il "il: :u 1:: L Cil u. 'Y1 
q q 

U.1~u.h~.J<iifl i.tld 

1. ~n1u.n11rnn11sfifl (Buying Situations) 1u.CilL'!1Cil"1lfl.Jrru~1n~i.~~m~n 
'II 

d J' ... "'1 tl .. J' ' ... 
n.Jn11SJJfl"11fl.J~U1 11~ 3 1::n11~fl n116JJeJfltl1.J"11U1 tJn11.J (extended buying) n11 

sfi'eJfltl1.J~1nCil (Limited Buying) LLL'!::n11sfi'fltl1:~1 (routine buying) ~1'VI1'UCilL'l1Cil1l1fl"il 
q 

<iifl1l1n"ilni.~iin11tl1ui11 ~L"ll1nuLm1~11:u~CilJ" 3 tl1:Ln'Y1~1!J~a 
q 

... J' 1 ' n. 1l11n"iln11SJJfl 'VI:IJ (New-task buying) 
et ~ d Q.oO 

"11. n116JJflSJJ1'YlU11JU1.J (Modified rebuy buying) 
q 

..r " 
~. n116JJfl•Jh 1CiltJCil1.J (Straight rebuy buying) 
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"" ..t1' ... .J' d ........ 1 .... .J'1 
1lTm"ilnTi'1rEl VI :U"il::Ln~l"'lJ'U,L:U El n"ilnTi:Ufi111J<i!El,1nTi VI:U Ln<il"ll'U, <il tl 

u.,1111 Lfl ti~El ~u,~1,f 'UL ~ t1 1 u,n·nii. d "il:: <ii'El.,11"1 U1"1 :u ~11"~'UL 'Yl ft LL~ ::u1.,1 Yi fi ril a.,1 ij n11" 

n1VI'U<il L n m~1 u,n11"~<il L~ an 1111"rhn11~a1 Vl11«u-:hnfi11:U ~1~rufi L~ r.11 L ~1"1::ilu. 
"' 

t.J 0 QJ A Q..of fi' I ~ d" 0 d 
"il::<il El\l n1VI U.<il ~ n 1Yrn:: LU ~1::"1J El\l ~ ~ <il!l rnm LL VI ~.,1 L~U.El"ll1 tl LL~:: fi11"~.,1'1fe:Jl.h::"i11'Yl"il:: 

d1<il,ru. 1 u.au.1fl<il~\l ~~~1rili'uL~u. ~~a h 

n11"~e:JJ1~ ui'uu1.,1 dju, n11~ El~ El ci1 u, 1::VI11 \l n'J::U 1'U fi11"~ rJl e:J.,1 
q ~ 

1 Lfl1"1::"' L ~:U L~ :UVI~El'W"il11"n1,1J1 L ~ ti1TlU n11"~El LL~'Yll1111 rJl El\l1 i'fl11~~ tl1 ti11J:U1 n 

L Vl!lau.n11"n"il~a1 Vl11 e:1 ci1.,111"n<il1m iie:J.,1"il1n ~~acila.,1n11"L ~:u L~:u «nn11<il~1<ilnfl11""il:: 
~ 

1 "'~11"~U.L 'Yl ft11rJl1 tl 

.J' ~ 1 !"I ..t • I • d .J' • ~ ov..t' "1 , 
fi11"'1rEl'1r1 <il tl <il'J\l L u U.n11"'1fe:J u'J::"il1'Yl Lfl ti'15El :U1n El'U, VI ~1 tl f11".,1 ~&}fEl L:U 

~ 

rJl El.,1V11 ~11"~U.L 'Yl ft 1 Vl11 ') VI~ElLL VI ~.,1 L ~'U,EJ"lJ1 t11 Vl11 fl"il n11"fh'U 1 VI qj"il:: 1-Jis~n11"~El1 U. 
... .r 
~ n 1Y rn:: u. 

"' .J' ' .I .., ..,.,r 1"" ~ 2. LL 1".,1n'J::<ilU.fi11"'1re:J El t11.,1 u'J::'VI tl <il ~&}fe:J El <il ~1'VI fi'J'J:U"il:: "15El11":U t"\.1, L U.n11" 
q ~ q 

~mte:J t1 n-i1 ~ u11n" "u.~<ill'11 t1 n1'J~ e:J"il:: 'W "il11"m 1 ~ n 1Ym:: ~ ~ <i!.rl m'¥1 ~ "il:: d:J u. n11" 
~ q 

th:: VI u <il1 u.ri11 u. ril u. 'Yl u,u ~ ::1"1 r.~1ril fl11 :u ij u'J:: ~'Yl ~ 111 ~ u ~:: fl11 :u ~1 :U11"n ·rh 1 "'dj u. 
q 

~u.~1~1 L1"il1"u1ril e:J ci1.,1 L VI:U1::~:u u.an"il1n~n1Yrn::~~<iln m'Yfi.,1n ~11 ~~e:J rJ.,1'W"il11"m1 ~.,1 
~ ~ 

fl11 :U '1-i 1 L ~ El n e:J1 rJl "lJ El.,1 ~ "lJ 1 t11 'U, rJl1 'U, n 1 ~"ll 'U, ~ .,1 n 11" U 11" .,1i' n 1Y1 LL ~:: 6Ji fl 11 LL '1r :U fl11 :U 
~ q 

i:u~wfl u.U"il"iluu.u~:: El~<il 
q 

. ... J' ... J' "" ... "' .. 
3. LL 1"\l n1"::<ilu.n11"'1rEl'Yl1.,1 El11":U m n11"'15El ~U.fl1 e:J <il ~1VI nYl':U n en"il"il :::u n11" 

q q 

1 i'El11":U rnL "Jl1 ~1 L ~ t11"Jl El.,1U1.,1 El11":U rn~ L"Jl1 :U1 L ~ t11"Jl EJ.,11~LLri fl11 :U LlJ'UL ~ ElU. VI~El flU 

1'-;lnnu ~1 tl"ll1 EJ~U.~1 n11"LL"ll.,1~rllJ~ LL"!l.,11U.~1'U,fi11"~e:JVI~fl n11"rJl e:J\ln11"LUU.fiU.LL 1"n~1rJl 
~ ~ 

~El~'U,~11 Vl11 

,Xn fi11"<il ~1<il Lri El'Yl1"1Ul1 LL 1".,1n1"::rJlu.n11"~fl'Yl1.,1 El11":U rnL n <il,r'U, 1<ill u.i1 
q 

"ll e:J.,1~~e:Je:J<il~1'VIn11:u ~"ll1ti'VI~a«nn11<ilfi=l1<ilnfl11~"il:: 1i~1'Uu1::~:u'Yl1.,1n11<il~1<il L ~e:J 
~ q ~ 

~1'1..Jf111:u~ e:1 h 1 "'nu1<nnth::~..J~"ll e:J\l~trlmL~::1<nnu1::~\l~"ll e:J\l~"ll1 me:J..J i.,1iu.~\l Ln<n 
q 'IJ q 'IJ 

n'Jru ~1:Url'U, ~<ll E).,1~1'1..Jfi11:U~ El h<i!1<il"il1f11l1~ 
'IJ 
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4. 8'YlTIWiiln1'l"~e:J'VIiil1tJc:l1tJ (Multiple Influences on Buying) 1u.n'l"rn~ 
.fl .¥ • 1 • .,.,r "'VI ' • .fl d "" • l.s ""' 1 .f VI "" 

Lutl.n1'l"6Jle:J u'l"::';)1 ~SUe:! e:Jqj ~1VI n1'l"1ln L1J';)1 Lutl. 'Y]';):;(j] e:J\Iu'l"nl~l-1nU fl'l" ~11J1'l"n';)::6Jle:J b(j] 
'II q 

~u Yi Liil tJ LL~ ~1w~'u 1 u n'l"rn"ll e:~ Mn'l"rh n1'l":f e:~ 1 V11l ~:fie:~ e:~ qj ~1'VI n'l"11J';)::~ e:J\1 ~1u. n1'l" 
'II q 

<il(j]~u.h:ft'mnn'VIiil1tJ 'J c:l1tJLiuri tl'l"::1l1U. 1e:J\IU'l"::1l1U. ~i(j]n1'l"c:l1tJ~1\I 'J !'lf;nn'l" 
'II 

Lilu~u J'"dL W'l"1::n1'l":fe:~i\ln~11~n'oj)::L~ tJ1LtJ\Inu~u.~1tl'l":: L1l'Yl Lfl~e:J\I,Jn'l"~~'l"1f11 ~" 
'II 

~" ~ e:J\1 1 in11~';)1'l"nl, 1';)1 n 'VI iil1 tJ 'J c:l1 tJ i\IJ u wun\11tl."ll1 tl"ll e:J\1 ~"111 tJ~\1 ~ e:J\1 ~ fl111J 
'II 

L"li11';)11'Yl1\1~1ur-f:fe:~Ju~1f1'l"U1\1~~8'Y1TIY-Iiil~ e:~n1'l"i(j]~U 1\j) L ~e:J';)::L~L "li1LU~(j]~e:J LLiil:: 
'II 

in';)" 1 ~;fe:J~u.~1 mJ1"1 'l"n(j]11Jn1'l"~qj~e:J';)::~ e:J\1 1inii11tJ11u.1u.we:~f11'l" L W'l"1::~u~1~ 
'II 

'l1fl1~ e:JU."l11\l~\l LLiil::~ e:J\1 1iL 1 iil1iqj ~tl. ~11JrlU VI iil1 tJc:l1tJ 
'II 

"'"' .¥ • I "' .f "" 1 "' 1 "" • I "' 5. 11ln1'l"6Jle:JLLiil::n1'l"u'l"::L1ltl.~iiln1'l"SUe:J iilnf11 tl.ll'l"n';)';):: -nn1'l"u'l"::L1ltl.~iil 
'II q 

n. n1'l"qj'l"1';)~e:JU (Inspection) 
Q...l' I .Q '1.1 

"11. (j]1e:JtJ1\I~tl.f11 (Sampling) 

fl. ~1e:JTIU1tJ (Description) 

\1. n1'l"Yl1 ityty1 (Negotiated contracts) 

1 U L f'1 'l" 'lHifi ';) ~~ tJ 1 'V11J ~ ~ (j] Il rn~ ~ :ft' e:J "lJ 1 tJ rl U ';):: 1 "J5 ~ 1 e:J TilJ 1 tJ 1 U .. 

n116fi'e:J"ll1 tJ';):: 1 i'n11(j]11';) ~e:Ju'VI1e:J<311 a r.h\1 ~u.f11~~ e:J\1 1 i'n11qj11';) ~e:Ju'V11e.J <il1 e.J rJ1\I 

~uf11n L v-111::f1 rnn1w"1J e:~" ~~(j].n rn6V111lu uue.Ju Vl1e.J LiluL Y-l'l"1::~"1J1 tJ"lJ1(j]f1111JU1 L ~e.Jii e:~ 
q 'II 
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£09 V\18 9G~ 

b l'b I'll nt l'b 

'11.U'11.~ np-.1 ~t t'~t'~~~LfUfU~~t 11 Lll'I1.Lt'L~::~~~t rt~1::~~L@ 11 L!T.@'t\.~1~ @~VI. rt~1 Lr.-u 

t't!!~t!!@!.Vt'I1.!T.rtM1::~~L@t'!ls tJ '11.Ut't!!U~!.LUft~1 '11.'11.L~L!.UI1~ll1 W1!.LUt'!.~l~'I1.VtLU "' ,f" :=' p ~ ~ "') tb'l'!l L\ -;: r=' ""'L\ 0 

~ b 

!.LU~~~ Lk~~ '11.~ 1~L~ VI. 1 t'LfHH-~t'V; fU VI. t ~L'11.!T.!.L~L@ l~t'L£-~!.LU:!t!!11 ~t'k!!::!.f1L1~ l--
rt: L ~!. U ~ t' (]!. ~ 1 ~ t!! 11 !. L U:: t!! 11 L '11. rtll M:: t!! 11 11 ~ l!. L U '11. L ~ '11. L t' '11. .!l. 1 t' L 11 13 l ~ U 11 11 LIT. G .US!. L U "D p ~ "'t ~"CJ ,.., I I ""'D ,f' 

lb lb 

rt~ ll1 ~ 1 ~ 11 ~ 1 ::~ 11 L!.rt ~1 rt: ~ 1!.LU~ ::~~L@ @~VI. l~11 f1~ '11. '!: 1 L~~~ 11 LIT.~:: ~11 (]~~ t'Lr.-Vt::!. 

'11.Lt'~ ::m !T.'I1. t ~rt Vtt'lA!.LUt'@ ~ rt Ll~ @~Vtt'~:!L~ 1 :!LM 'n1 :!'ttHt U ~ t'~ f111't1.11 ~f11 ~ '11. 1111 t'Ll 
I f'tl I I 

lb 

~UWJ:~ t'}~t'Lrt:!t!!11 !. ~ t'L(J@ !.LU t'@ ~LIT. 1 Lr.-t1.@'11. it. 11 t'L[J@ f1~ t'~ ~'tl. Vt.L~:::~ l1!.Lrt: L~ !'f~ ::~11 
lb l'b 

!.LU t'@ ~LIT. 1 ~t'~'l1. t 't1. t:1 Lt: t'L(J G£-ft Ll~~ @J:~ t' }~t'Lr1'11. t rt L~ ~!. ~ t'L[J (] 
lb 

~L~ ~!.LUt'LU.rtk!! :::!.f1'11.l~:!~11Jb'l'l1 ~~ ~11 t'-@ !T.t'~ U ~(] ,tr.rt L~ ~'11. Vt.L~ U l1:::~l1!.Lrt Lk!! t'£3 1! 
lb 

L~L!.~11 t'}~;:~~11 @J:t'~ rtt @~VI.L~'I1.~rt@ftt'~!.LUrtL~~'I1.VtL~ Ul1:!~L~L!.l~11 ~ Uf1 ~~ L~L!. 
lb lb lb 

~ ft:!!.f1@t,VI.L~ L!.@'l1.~ 1 :::~l1!.Lrt Lk!!:: ~11!.LU t'B~ ~t'~ t'~,t~~;: ~@'11.~ 1~ Lr.-~(] ~ 1~~11 Lrt~@ 

:!~l1!.Lrt L~ ~!.LU~rt:::~11Jb'l'l1 ~~ ~11'11.~1 @~Vt~1 t'@ ~ rt~l1!.LrtLk!! ~J"'I'l1 ~~~11 rt~ t'@ ,!,T-ll1 ~ 1 

~t'@~1'11.~1'11.~t'L,!!-£ t'lALL~Ut'~t'&1@~Vt!.LUa~uL~ Llufu~L~!.LU "t' 
' ' " 

'11.~t'L,!!-tL~ U t'~I1Lr1~13L~rtL~f1~ '11.f.p Lr.-@ ~ 13~ 1::~11 
lb 

rt~rtl311~'11.~1 LpL!.M 1 U~L~'11.~t'L(JI3l~~G~~r113k!! ~l!.~t'l3~!'f~Vtt L~::~p.!.LU~~ :!'11..!l.Lll 
lb 

'11.rt(J G :!~11 Lrt~G L~~l1 ~1 ~L'-L(J 13 ~~ 11 Lr1~13 L~Z. t l1!.LrtL~ t'~J"'I'l1 ~~~11 t'l3 IT.t'~:!L~ 1:::LM n1 
b 

::m-Pt U ~'l'l1 ~13~Vt L!.l4l Ull1 ::!.f1rt L~ Jb'l'l1 ~~~ 1113 J:!.LU'I1. J'Lt'~ ~~ '11.~:!!.f1rt~::~~l1!.Lft L~ 
b b b 

_lk'l'l1 ~1.4J~I1 t'l3 !T.MLLl'l'l1 ~ '11.13'11. i1. 11 t'L(J@ ~~ Ull1 :!1f1t'f111 ~ ~13~VtMLLl'l'l1 ~rt~rtl~::~~l1!.Lft L~ 
b b 

ft!.!.U!.~.f't U1 :!~11 ft!.!.U Vt.L~ ~(] _lk'l'l1 ~~~11'11._.Ct~~f.b'11. t 11 Lrt~G L~ ·~ 

(, '11.13 
F" 

:!~11 t'LtvtLL,!!-U13~f11LL,!!-np-.1 ~~rt1Ull1:!!.f1 N:!.!.U!.~.f'tU1L~'I1.~rt~:!LrtVt1~!.LU~~ L~'l1.~ 
b lb b b lb 

t'L(J 13l~ t'l3 !T.MLLl'l'l1 ~rt~(J G'11.}t'~~'l1.~1 ~L~L!.~11 't1.LU.f113:!~11~t'k!!f1Gr1~(J 13't1.}_lk'l'l1 ~~~11 
b b 

t'G !T.f1~ L¥L~ L!. L~'tl.~ t'L(J 13L~Z. t:: ~~:!Lrt\11. 1 ~~~ MLLl'l'l1 ~rt ~rtl~:: ~ ~ l1!.Lrt: Lk!!:: !!!11 
.,. 

U Ll1 :!!.f1t'f111 1.4l~!.LU !:S 13~Vt '11. L~!.~ Lrt ~ ~_lk'l'l1lf~ ~11 L~'11.~t'L(J 13l~ . IT. 

r113~ ~l!.~!.LU 11 »LG t'l3 ~::~~l~11,¥-t~~'l1.11l1!. 

:!~11 l~11,¥-t~!.L~LI3l~ULM~t'£l~,P-UL~UI3'11. !.~.f'tU1'11.L~t'LU}~~::~11 1.4lk!!U~ ,Ci!~~l1 

ULM 'tl.p-.1 t'L(J 13 'tl.~t'L\§> U~11 ~::'l'l1-PtU~!:S::~_lk'l'l1 ,V~~I1 't\.13 ~'tl.~rtl]k!! ~l!.l4l!.LUI1»LI3 t'l3 ~::~11 

't1.Li!.l4lLrt~[l~~_lk'l'l1~1.4J~I1rt~Z.t :!~r113k!!~l!.~1LU~~ r113~~l!.L4J!.LU ·u 



b~ :IJ~';i1 :IJ n 1J fl11)';i';ill b Utl :IJ'VI1e:J ~'\.l, 'YlU L~ :IJ~1J1 n ~ 1 tl b u ufL~uCil rl1 i. ';itil1 :IJ ~'\.l, 'Yl'\.l, u~ 
q q 

"ruru1~~'VIaJtil m-;J11:: i.~1un1,-'Yi1"ruru1tiln ~~nu1 'VI~lti!L u"lJm::~.:nu i.~cii1 L ii u i.u LL~1 
Ql OJ t&l Ql 

'i,.l.:f ~ Cl.ot .c::il 1 t.J d lild" 'V A CL.ol fi' .d ..:I 

6. (:..16J!e:J11:: a-~~ 11 a-~ 11 n til til eJ (:..! L ~Ue:J"ll1 tJ n1,.'Yl (:..16J! eJ til e:J~ n1 ,.(:..! ~ tilll rnsn 'Yl :IJ 
'IJ 'IJ 'IJ 

~ nl.111"r'H ~uti eJ i.<il n ~1';i~11::<il eJ ~~~11 :IJJl n ~ ~ eJ ~b~Ue:l"ll1 tl~1 tJ lti! mu 'W1::tl1 LUU n1';i 
q 'IJ 

:A'm.J~ti!Jl m~~i.1Ji.<ila-~1til';i~1'\.l, n1~11:1J~:IJWUlY';i::'V\':h~~:A'e:~ LL~::~L~Ue:l"ll1 tJ LUU i.u<il1 tl~ 
.. 'II 'II 

"' ., .. !"I ' d .,.,r 
LL~1 (:..1 b ~Ue:l"ll1 tJn 11:: LuU~1U 'VI U~"ll e:l~ (:..l'lfeJ 

'II 'II 

~~e:l~1U 1 'VI nJ11::'1A!eJ 11Jn1J'IA!Un~1U"ll1 tl~ L~UeJ(:..I~fi!Jl m'Yf~ti!UL ~U l1~ 
'IJ "' 

lJ,-:: l tl"1S11~ e:lfl11 n1';iLL~:: n11::&~~e:l (:..l~fi!Jl ni.~Tl1JWI!n~1U"ll1 tJ ~1U~~e:l~"ll'eJ1Jilin1';i 
'IJ 

• I .. 1 ., r "" "" ... .., .... ... d .,.,r 1 u';i:::IJ ~,.1 ~1n 11:: ~u 11 'Yl1~ ti11U ,.1 ~1 btil tJ'IAI111';inl.1 n~ (:..! ~tilll msn LL~:: u,-n1,- 6J!~ (:..16J!eJ u 
'II 'II 

5n ~rn::d t!nn1';itil~1tii~W~m 1 (:..l~fi!Jl rn'Yl11u i.~ ~ ni.111'1Al~ ni.~ ~1:1J1';itl11:: L "li1 i.u U~til ~1til 
q 

i~n ~11 i.<il <il~tt un1,-1 i'~11a-~.rl n~"lleJ~ ~:A'e:~~~ Luuu,-:: 1mn1~ uti! ~1til fhu d 
'IJ 

7. ~~eJ11::6fi'eJ~U~1111n'VI~1tJ ') LL'VI~~ n~LLiJl1Unn11til~1fii-;J::l<ii'W~U.1 
'IJ 

~1 UU';i:: ~:IJ 'Yl1~ n1';itil ~1 til n 1J ~ n ~1"11 eJ ~til '\.l, n till :IJ LL~ 'Yll1 ni.11 ~1 :IJ1';itl11:: ~ ~ tJ eJ til"ll1 tJ 
'II 

t. ..,..r t. .J'.. .,.,Y ..t "" ., . 
'Yl ~ 'VI a-~ til a-~ 111 1 n (:..16J! eJ eJ til ~1 'VI n ,-1 a-~ 'Yl ~ u. n L 'IAl ,-1 :: (:..16J! eJ 11 :: 6J! eJ ~ u. ~ 111 1 n u 'VI ~ ~ L ~ u eJ "111 tJ 

'II q 'II 

'VI~1tl ') LL'VI~~ LvleJiJeJ~TlU.L'VItiln1';irn~l:iJ~1til~fil L"JiU n1';i~l~f~ el~~Jltl 'VI1mi'TYi1:1J 
q 

a. u.LtJ1J1 tJ~u~1~~~~~"1i1 tJrl1'VI Uti! n1,-~eJ ~~e:J uti! ~1'VI n,-1a-~11::'1A1 m m :IJ 
'II q 

fn ~1,-::<ilu~u.~1~~~~~ 1oXL ~tJ~'V'le:~nu~11a-~<il e:~~n1,-1 un1,.~~ til L ~ e:~iJ e:~~nu.n1,-"ll1~ 
LL~ ~u lti!tl~1J elU11::tb i.u~n1,-Util h~~1wJt'1~,-11 

q 'II 

';i::·i1J~U~1~~~~~~1"lf~1U.1'VInl11:: 1"lf"il1U.1U.lULUU'VI~n L"liU 60 'V11eJ 
"' 

90 1u ~11:1J~ e:~~n1,.~U~1~~~~~11::~e:~~:fi'u.mJnu,-::<ilu~11aJ~ e:~~n1,-1 wvi' e:J~til ~1til rl'1 
'IJ 

til~ltil~~11a-~~e:~~n1,.L ~:JJ:fiu 1 O% n1,-6fi'e:~1ti!n~uL"Jl1:JJ1 i.i'~e:~~a-~1nn11 1 O% ~~dn L vle:~ 
q 

11::5n ~ru,::,-::Cil 1J~U~1~~ ~ 5~~ij eJ rJ L~ :1J LL~:: L vl e:l11::~i.1t oXL ~ tl~'IAI eJ Tl1J~11 a-~tJI e:l~ n1,-1 'VI~ 
'II 

1un1,-til1~"1l1a-~rl'1 tJeJtil"ll1tJ~til~~ 1 O% ~11a-~~e:~~n1,-~ufi'1~~~~~n11::~ti!~~<il1 tJ LL~::n1,. 
J" ca.,.. A t.J r;::t t;' 1 ..:I I .:t'i.l 1" ., 
sne:11 til n ti!U L "111 :IJ1 n 11:: ~til~~ til1 tJ un ,-ru,L "1l'U U(:..l L ~UeJ"ll1 tJ ~1 aJ1';itl11:: "1l'n11n ,-::til u n1,. 

q 'IJ q 

"111 tJ 1~ tJn1,-~tii,.1~1'VI'1eJ L~um~ e:JU l"lln1,-"1h,-::L'~u 1 u ,-t.J~uL ~e:J 
'II 

9. n1,.ti! e:~u~ue:~~nuLL~::nu (Reciprocity) n1';itil e:~u ~u.e:~~n u.u~::nud:Ju 

b~ eJU L "ll"ll e:l\l n1,.,;fe:l"ll1 tJ eJ ci1~'VIrt~ L~ eJU L "ll<il~n ~11n ~ eJ "nTrhu..ifu ~U~1111 n L ';i1 L ';i1 n11:: 

:fie:~~u~1111nrhu n1,.tileJu~ue:~~nuLL~::nuLntii:fi'u L~L~ue:~ 1 utii~1til e:~~~l'VI n1,-a-~ n1,-1,r 
q 
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... .,.. ~ 

3.6 ~n(;lfltWYJu(;l£l1'VIn1'1'3J 
q 

(:,!~~if ru.~ e:J ~ ~1VI n1111 Ltlu.~u.ff1 LL~::'V\1 e:~u~n11~~ e:~u ~t.te:J-\1 ~1111 
q 

~e:J-\In11"lle:J-\Imie:~~~1VIn1111 1~tJ~(:.Ji.i'YJ1-\Ie:J~~1VIn1111 (industrial user) ~::Ltlu~:ft'e:~ 
'IJ q 'IJ q 'IJ 

(:,J~~ifru.~ e:~~ ~1VI n11:JJ L ~e:J 1-ni. un11(:.J~~VI'1e:J ~1u1 tJ~1111 ~::~1n 1 un11~1 L Uun~ n11 
q 

~-\I(:.Jl"lfY11-\Ie:J~~1VIn1111L~LLTi h-\I-\11Ue:J~~1VIn1111fii1-\l ') ll1n~n11fl1fii1-\l ') LH11UU 
'IJ q q q 

' 1 AA A 

~1-\1 ') 11flUllLLfl::e:JU ') 
'IJ 

n11LLU-\Ith::L11Yl"lle:J-\J(:.I~~if~e:J~~1VIn1111LLU-\Ie:Je:Jnl~LUU 6 th::L11Yl 
q 

' ... .... .... 
1. L~1e:J-\I~n1VI~n (Installations) 

2. e:~tln1mL~111 (Accessory Equipment) 
q 

3. 1~n?iu (Raw Materials) 
q 

4 . .:Ku~1ULL~::1~~t11::nmJ (Component Parts and Materials) 
q 

" 5. l~~~ULU~e:J\1~1LUU-\11U (Supplies) 
q 

n11~1Lii.t.tn~n11 

1. L~~e:J-\Iin1VI;n ~t.t~1th:L11Yl'd'~::ii"llt.t1~ 1VInl LL~::11~1~-\I 1aJ1~d~Ju 
... 'IJ 

:§u~1t.t"ll e:J-\J(:,J~~.n ru.~~~ri'1 tJ LL<ii LUU~t.t~1~1 -n'1 un11"1.1 m r.Jn11(:.1~~ tl e:J 1~11 Ltlu~u.~1 
q 

~-\IYJu.1u.n~n11 L~~e:J-\Iin1VI;n~11111mLtl-\lcie:Jmtlu. 2 "lrii.~~e:J 
q 

1. L~1::~-\l (Custom-made) 

2. 111~1~1u. (Standard) 
d ""'tJ .,t .-.r ' ....... 

L~1e:J-\I~n1 1::L11Y1 L~1:~-\lun n ~11-\l"l..U.111 e:J tJ1-\I LU vn:: L ~1::~-\lnun ~n11 
'IJ 

Vltl-\1 ') 1~ mu vn:: ~1UL~~e:J-\Iin1th::L1l'Yl111~121ULUU.(:.J ~~if ru.~~ (:,!~ ~ e:J e:~n 111 Lilu. 

th::1h L"lfU. 'itlLLY11nL~e:J{ L~~e:J-\ItJU.~~lL6Jl"~ LLfl::L~~e:J-\!Wmf 
.;r d .... ""tJ ".,. 0... ... 

n116Jl"e:J"1.11 tJ L~1e:J-\I~n1VI ~n 1:: L11Yl L ~1::~-\1~::~ e:J-\I:JJn11Yl1 ~ru ru1VI1e:J ... ... 

"11 e:J ~n ~-\I~W Lv11!1-Ltl~111 ~ n ~1 LLGi ~::11 tJ L~~fJ-\Ii n1V1; n t11:: L11 Yl111 ~1~1u ~:: Luu.; n ~ru.:: 
'IJ ~ 
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LeJn.Wu.itft-1 ~111T'HHJ::•r'h nT~sfieJ"ll1 r..1 1 u.~ m!1-ru.::-11U.tl1::~1 eJ ci1-1 1 1n <n111 Lfl~eJ-1 ~ n1V1 ~ n 

vY-1 2 tl1:: Ln'Yln ii f11111 ~1~ ru<ii eJ n11'W';J11nl.1"1l eJ-1 r.ru1VI111::iu ~-1 
~ ~ ~ 

~n 'l!tru.:~1~ru"ll eJ>~ Lfl~El>~~ n1V1 ~ntl1::n f11J~1 r..1 
~ 

,;:t " .. "' "' .eli 1"' 1 ) <n fl1 <n11"1l u.1<n L fl n L f11f1-1-;J n1V1 fl n ';1::1.1 Ell r..1 n11 "15-11U.r..l11 '1-1.1'1-I.LLfl ::-;J:: 
q 

.c~ "'.d' ~~ o .., r .d Q,.oo Q; tl .... .c::1 .., A ..,J' 
:m·-l6Jl'eJLuU.-;J1U.1 u. U.eJ r..1 b <n mo. vn:: Lf11f1..:1-;J n1V1 fin 1:: LJl'YlL ';11::-;J-1 LLf11-;J::1.1 fl n f11 'V\1 eJ t..J6Jl'eJ 
~ ~ 'IJ 

Ufl r.J111 n ~1 'U.Lfl~ f) ..:I~ n 1'V\ ~ n U1:: LJl 'Y\1.11 <ii1~1U.LL~1 n ~f)';) ::ii fl n ~11.11 n n 11 tl1:: LJl Yl 
a 'IJ 

L ';11::';1-1 LL<ii f) ci1-1 1 1nuu11 ET..:~l!a r..~ L ~ m tJ1r..~m Yi r..~un-1 r.r:afl 1 u.<n fl1~ ~u.~1 eJtl1n f1u11n fl 
'IJ q 

rf-1d'L ~11:r.rsfieJ dJu.!i1fh 1111 "lhuu.r.ru11nmt u.LeJ-1 
'IJ q 'IJ 

2) ~YlTI~fln11sfieJVI fl1 r..1 ~1 r..1 n11sfimfl~eJ-1~n1V1 ~nd-;J::~ eJ-11 i'r.ru1'VI11 
'IJ 

i <n ~u. h VI fl1 r..1 ~1 r..1 ~ 1 m1 u. L -riu. 1h::1n u.u1~Yl 1eJ.,:J tl1::!i1 u. r.r ~ <n n1 1~1 r..1 n11 t..J ~ <n 
'IJ 

if'l1n1 lK1'VIU1Lfl~fl.,:J L ~El"lhm1wh11i<ii~U. h rY-1dL ~11:Lfl~El-1~n1ih1f11<iieJ'VIU1 r.J~-1 
'IJ 

LLfl::~eJ-1ii n11Yi1 iruru1sfieJ"lll r..1 ';11 n ~n 'l!tru.:i..:~n ~11d'~-1rh 1.X n11"1l1 r..1 Lfl~eJ.,:J~ n1V1 ~ nii 
~ ~ 

"'1 .r .. d tJ .... "'1 .f 3) LL1-1n1:<nu. u.n116Jl'eJ~';J11nl.1t'h1f111:JJ 1::V1r.J<il LL1..:~n1::<nu. u.n116Jl'eJ 
q q 

Lfl~eJ-1~n1'VI ~n-;J::~hu..:~n-1f11111tl1::'VI ET<n~ d1<n-;J1nn11Yi1-11U."ll eJ.,:)"lh..:~ m r..~ Lfl~eJ-,1~ n1 t~ r..~ 
q 

-;J:: Ltl1r..~u L Yi r..~u eJ eJ n 1111 u. 1tl"ll El-1 ~ u. YlU.LLfl::t:.~ fl<il eJ u LL YIU. ~-;J:: 1~1u a ci1-1 1 1n <n1 :w LL 1-1 
'IJ q 

n1::~u.1 u.n11sfieJ"ll1 r.J-;J::iim1:JJrnL -il1111L~ r..~1-il u-1~1 r..~ n11'W';J11ru.11 u.~1U.fl1111 dju.r.ru. 1 
q 'IJ . 

.::::. a,..; .... 4 "' Q..oo 

"1l eJ-11J1'1!t'Yl t..J"ll1 r..1 L f11eJ..:I-;J n1V1 fin 
'IJ 

4) fl1111~ El..:ln11"1l eJ.,:J El<il ~1'VI n11:wii ~n 'l!tru.: 111 ~<it VI ciu. fl11 :JJ~ a 'I n11 
q q 

Lfl~eJ-1~n1VI ~n-;J:ii~n'l!tru:~111tl<n'V1 ciu. L<nmo. ~1::n';)n11~~ u-1 n11"1J r..11 m11 ~..:~n11t..J~<n 
q 

t:-1 fl<n uu LL 'YlU. ~-;J:: 1~1u n11fi..:I'YlU.sfieJ Lfl~a..:~~ n11 'VI11 fl1-;J-;J::~..:~<n<n1.X r..1 mJ1'u11 fl1 L fl~El-1 ~ n1 
q 'IJ 

'VI~n~~-11~ 
'IJ 

c:t Q..oo d .., I .... .... Q..ol al A t 

11 fl1 -;J:: ~-1 n r..1..:1 fl-1 :JJ fl11 :JJ <n eJ.,:J n11 LL<ilfl11 :w <n eJ-1 n11"1l El-1 t:-~"111 r..1 n flU :JJ fl11 :w r..1 <n VI r..~u. 
'IJ 'IJ q 

n ~11~fl tl111fl1 ~'1-1.~1 ~-1n f) mn-;J::"1J1 r.JLLfl::"ll ru.::L~ r.J1rlU.eJ1-;J';J::iir.rL~'U.fl"ll1 r.J LUU.~1'U.1U. 
'IJ 'IJ 

:JJ1n-;Ju.r.rsfiu~1:JJ11rt-;J::"1J eJ 1 iiin11tl1::JJfl11fl1 LLfi::~1:JJ11rt~<nsfieJ1n Lfl~a..:~i n11 u.<n fl1<il~ 
'IJ 'IJ 

iin11LL"li..:~"Jiu. 'VI~fl 1 u. 11fl1~~1Li 
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5) fl<il ~1~ n11:1J L~~e:J.Ji' n1VI ~nih~.J,..J L~El.J LLiil:<iln ~1 lu.-ri'1'111l1fh~ 
~ ~ ~ 

ri1 i.J,. '11 L1e:J.J un ll'ln~ n 0f!11 :IJ iJ e:J.J n11~ ;:"ll tl1 tl n1'H.J~ <il e:J tJ1'1111 <ilL 11 LLiil: L ~ :IJ 1 ~~~: 
~ ~ 

~1m~usfia h~ 11fl1~ ~:IJ LVI (jj~:IJ C.J iil n11LL"ll.J'Ji'ui!1Utf"ll1 tl~:o Ufl ti:IJ1n LLiil:"ll rn: L~ tl1 nu 
~ ~ 

"' • "' .¥ ~::JJn1 L1:JJ1n"llu 
0 0 0 

~ 1 A CL..I 4 af CIJ CIJ~ ILIA Q..o 

6) :JJn11L"11'1Lfl1e:J.J1ln1 LUe:J..:J~1nLfl1e:J.J1ln1VIiiln:JJ11fi1~..:J C.JC.Jiil<il:JJn~: 
~ ~ 

1 ~iilm11L -rl'1 Lfl~a..:~i' n1~ in L<il mu vn:iilmi'111 m~n ') ~13-Jih~u. 'YlU~::A'mfl~a..:~i' n1 
~ ~ ~ 

~~n n~: 1 in11L "li'1LL nu.n11s!'m 'W11:11J LlJU.n11iil.J'YlU.1 UL~U.-;11U.1U.:IJ1n 
~ 

7) 0 n11 1 ~u'1n11L ~ £.11 rlU L~~e:J.Ji' n1~ in L ii.a-11~1 n 0 n11fl1<il ~l-11 
C.Jiil<il flU LL 'Y1U.~1n Lfl~e:J..:Ji'n'l~ ~ n 1 UL~fl.J"llfl-Jl.h: ~'Y1TI1l1'W i..:~i U.tfL~U.fl"ll1 tl~:iJ e:J-11 On11 

~ 

1 ~u1n11L rlmi a 1 ~Ln<il~11:JJ0th:~'Yllin1"W n11 1 ~u1n11~:dju.<iJ1-rl'1 t~1 ~Ln<iln11sfia 
I .ct CIJ !'I ..., CIJ 1 "A I 'II Q.,, t.~..k 

"ll1 ti.J1 tl"ll'U LLiil: tl'l Luu n11~11..:1~11:1Jn1:"11'u n iil"ll'Cii1:~11..:J t:-.~"111 tin u C.J'D'e:J 
'II ~ 

tfL ~u. fl"ll1 tl L~~e:J '11 i' n ~~in U'l: Lll 'Y1 L e:l n ~ u. n'VI1 f) :IJ1 (jJ 1~1 'U, ';): 
~ ~ 

"W £.11 ti1:JJ'Yh 1 ~C.J~<iln rnstf"ll e:J..:J<ilULL!iln~h.J 1u~1n~ u"ll.J"llu L!il t1 n11L~u.au1n11'W L~~ L -rl'u 
~ 

n11@i!ii~..:J Lfl~a..:~i' n1 1 u 1 1..:J.J1utr;Ka n11tlnau1:JJ'WUn.J1U."ll a..:~ tr;fia L~ua.:iu~1u 1 u.n11 
~ ~ 

&Ji"e:J:IJlL 'D':IJ L U u,i) U. 

2. atln1rnL~'1:JJ atln1ruL~i:JJLtlu.~u~1 atl1..:~L~ t11nu L~~a..:~i'n1~~n~ a 
~ ~ 

1111~Luwiu.~1 U"ll a..:~ C.J ~<iln rnstf"ll a.J trs!'a PIUn1rnL~1:JJ11:0,-1 fl1 nn n11 LLiil: a1 t1n11 1 i 
~ 1 ~ ~ 

-.nu#un11 L~~a..:~i n1~ in LL~n rJ.Jii a11 Li:Ju~u.f11~1 i'iil.J'Ylu. 
~ 

e:JUn'lrnL ~1:1J i:l in ~rn:~ ~1 tl" ~., n u L~~a..:~i' n'l'VI in U'l: Lll 'Y1 :IJ1 <il1~1 'U, ~ 
~ ~ 

iJ"lJU1<iH~nLLiil:11:1Jn.J Lfl~e:J..:J!i fl~1'11 ') ~11: ~1U 1 ti~11:1J~:Cil1 n 1 Un11C.J~ <il'VI'1e:Jn1ln11:1J 

111 t~1 u~1un.J1u <il1 mh.J"ll a.Jatln1ruL~1:JJL~mi 1fiU11'Yln"llu 1<il L~n~1 "l!'L u h..:~..:~1u ~1a 
~ ~ 

~~-~~~uf11 L~~a.J~e:J:JJoW1L<ile:Jf L~~a.Jri1t1Le:Jn~11 Li:Ju<?lu i:ln11u1'uu1..:~n11s!'a 
~ 

atln1nLL~1:1J~11~ n1 atln1ruL~1:JJ£J.J 13J~'We:J 
~ ~ 

in~rn::~~ru"lla.Jatln1ruL~i:JJtl1::naui11t1 
011 ~ 

"' "' .¥ • I <' "" "" .fl o 1) <iliil1<il:IJ"llU1!iln11.J"llU ~un1rnL~1:JJ1l:::JJfi11:1JLuU:IJ1<il1~1U.:JJ1nn11 

Lfl~ a., i' n 1~ ~ n i., ttu ~., ih i:h ~ :JJ1 t1 n11<il iil1 Cil n 11-J n 11 t1 n <i11 a £h \1 L "lfu L "~a \I 
~a :JJvh L <1l af11: i:l <i1 iil1 Cil ~1a trsfia d:Ju ,]1u 1U.:JJ1 n 1111111: L uu VI u 1 t1\11u.11 "ll'n11 1l1n11 

~ ~ 
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"ll'U.1~ 1 VHli LL~:: L~n LLfl:: L ii.e:~.J111n~fl1~11::mJn1::i~n1::111 tlri'11tl~.J iJ n11 1 i'~1u.tl1:: ~:w 
~ ~ 

' I df Q; Q,.o 

~1.Jn11~~1~:W1nn11~~1~L~1eJ.J11n1~fln 

2) ~~i"Wfln11:A'eJ~fl1tlc:l1tlil~11:WI.h~qp!e:~tlfl.J Lii.eJ-.1111n 

e:~tl n1rnL~~:w il11~1~1n-·;h L~~e:~.Ji n1~ ~n i.JJu.n11 1~~i"W fln11:A'e:~~ fl1 t1 c:l1 ti~.Jil 
q 

~11 :W ~1 ~ ru ~~ U eJ tl Gl-.1 e:l11111:: 1 i'c:J1 tli ~:A' eJ n LoW ti.J'W eJ 1JJ ~ e:l.J 1 "J5r.r 1J~~1 11:: ~ 1J ~.J"ll e:l.J 
~ ~ ~ 

3) e:l111 11:: iJ fi11L "lh 1~ n11L ozi1 eJ tJ n1rnL ~1:w e:l111 11:: b1 nL "lh 1~1. 'U.1J1.J 
q ~ 

LiJTvl:w1 t1n11~~1~ L 'W11::--l1~1 L "151~1:W11f:111::rJn~~ Li.lu.~11i'~1 t1 ~.J11::~.J ~ ~ 1lX~1:W11bl 
~ 

tt11tl~ nri eJU.11::L~t11l1{; 

4) tr:A'e:~11::iJ~u~1~~ LL 'Yl'U. 1~ L ii.eJ.J111 n eJUn1rnL~1:W11::iJ"lJU.1~ L~n n11 
~ q 

LLGl::iJ:w1~1qj1'\.l.:W1 n n11~.J ~1 :W11bl11:::W1~~ LL ~'U.rl'U.1~L 'U.~1'U.fi11LL"1J.J"ll'U. n.J LL~':h ef:A'e:~ 
~ ~ 

11:: iJ ~11 :w ~ e:l.J n11~111 ~ ~ ~ tiu. LL~ n ~1 :W11bl11 :::A'e:~ 1~1 U.~ ~1 ~ ~ iJ n11 LL "ll.J"ll u. 1 ~ t111:; 
q 

~1111tl41111nLL ~ ~.J L~'U.e:l"ll1 ti~1.J ') 

5) n1111Xu1n1111::~.J ~~ 111 1~ n1111Xu1n11e:~tln1rnL~1:w11 ::il~11 :w 
~ q 

~1~ruue:1 un11 L~~eJ.Jin1~~n L 'IA411d1~n~ru.::"1J e:l.J~'U.~1~1 tl~ e:lfi11U iiu~n11 LL~ n iJ tl' 
u ~ ~ 

L~U.eJ"ll1 tllJ1.J11 t~1~1lX u1n111.h:: L1l~n11e:1 e:~n LLUU LL~u.c.J.J ~11Xn.J1U.LL~::1::uu ~1un.J1 u. 

1 ....... .....r 
~nu~6Jl'eJ 

~ 

3. 1 ~ bl ~ 1J 1 ~ bl ~ 1J L U 'U.~1 'U.U1:: n e:llJ"lJ e:J-.1 i1 ~ ~ ~ rl ru.~ LLGl:: n eJ 11 L U 'U. 
q q 

~11"15~1 tl~1~i'un11n11 fi11:A'e:~1~bl~1J11::n eJ11 LU'U.fi11:A'e:Jtl1::-;11 n11i~ ~'U. 111:A'e:~n LU'U. 
q 

~U1~"lJ e:l.J i1 LL ~u.i ~:A'e:~ LL~1 U.n1rn"lJ e:l.Jl~bl~lJ~ iJ ~11 :W ~1 ~ ru ~ eJ i1 n11LL~1 tl'u1~11 
q u ~ 

1::iu ~.J n 11:: Luu.ef i~ ~u. 111 L -rlu. h.J.J1'U.~ ~~ LLU.J ~1 ~ tru1~111::iu ~.J"lJ e:l.J h.J.J1'U.11:; 
~ ~ ~ ~ 

Lllu.tl'Yh iru ru1~~ ~ e:~:A'e:~"ll11 ~1 ~ 
~ u u 

.. ... .. 
2. ~U.~1111nl311:W"ll'1~ (Natural Product) 

~'U.~1111nLn~~11~LLri vh~fl ~~~~Gl111ni~1 L-riu. 1"1l 'U.:W LLGl::L'U.tl 

LU'U.~'U. ~1'U.~'U.~1111fil311:W"ll'1~ 1~LLri i~1ih ih1~ Ld LU'U.~'U. 
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llilr:l~U~"ll1U11i1Uiil1..11ri'nu~u11n~~lH~'Iilrl1U L"Jill. ern LV:Iil l"li 
q 'II q 

dju,~u. L 11"il:: i.llii e:l11 Ltlu~uf>'i1 e:Jiil Gl1~ n11~ LL~ii ai1 Ltlu~uf>'i1 atl1n ~u11n~ L r-111:: 
q q 

~u11n~~a i.tl L vlaatl1n~u11n~LEJ-\l 
'II q 

.c:::l I .c:::l ~ I I .Q. ll; 

n. :J.Jn11LLU-\l L n11il 11n11Ln Ulilli.LLiil::n11"1Jli.Gl-\l n11LLU-\l L n11il Gl'l-1.~1 
q 

Q;IQ oQ..ooda I QQ.,, f( Q; I 

"il1n Lnlilil1n1111li.U1111~1111~1~lli'Yl LLU-\l HU n~1111 LL!il nlil1-\l"ll €1-\l t:-1 ~ lil1l rn~ un lil1 €1 U1-\l 
"' 

L "ll'u. "1111"1fUiil 5% 1 0% 15% LUll.~ 'I-I. t:-1 iil l~LLiil::~n~ m.l1li.Ln11il~hr ll."il::ii~ rn1l1l"l ~lil LLiil:: 
'II q 

d ... ..r .., ' 1 r.! 1 ... VJ .., .+1 ... "" 
a-1 u -\1111 6Jr -\1 t:-~ 6Jr a "il :: lil a -\1 u a 11 "il1 u u 11 ~ 1 r 1 Gl-\1 1 -\l-\11'1-1. t:-~ iillil t:-~ ~ ~ ~ n 1:: u a -\1 "il :: lil a -\111 n 1 1 

'II 'II 

' Q..oo d .c:::l Q; q; 

~lil Liil an L€11 EJ1VI11'Yllil1-\l nu~1111 lil EJ.Jn11 

t:-~~ liln rn'Yi'"il1 n L n Mlil1n1111"il::ii ~ n Mrn::~ L Ull.'llil n1 ~ LL~~1111 
'II 

\1 .c:::l I Q,oo ~ ICIJ 1J.J Q.; fi!# A t.l t 

lil e:J-\1 n11"ll EJ-\llil ~11il11 au lil ~a <ilL 1 ~1 <il-\lll.'l-1.11-\l <il e:J-\1 EJ11iW n11L n u <illi.Gl'l-1.~1 L r-111::n11"ll li.Gl-\1 
~ q 

Ltlu.n"iln11111u.n1::u1un11n11<iliil1<i1 

L iia.J"il1 n ~~a ~u.f>'i1 a Ci1 Gl1~ n1111"il::i.1l11 e:J-\1~1 ~t:-~ ~Cil ~uf>'i1"il1 n 
'II q ~ 

Ln 1Yti11n1111J'.JdL r-111::i1 ii L n Mti11n1LUll.'l51li.1U.111 n LLiil::ii"llU.1Cil L~ n a tJ n1::ilil n1::"U1 u 
~ 

.L. • I ~ 'VJ ..,,.f "' .., .., ..f 1 
'Yl1u1:: L 'Ylli'l LLiil:: n EJ1"il au ~ n iil1l1 n t:-1 6Jr a a'U.fl1 a Ci1 Gl1 ~ n 1111 <il1 u n11"U ::6Jr €1"111 u Ci1 u Ci11-\l 

'II 'II q 

tla:JJ"il::rh i.Ci111l~1 u'!!n i.Jtt u.n111 i'~u.n~1-\l~.Jii ~1uL%1~ru .., 

l'Ciln~u 1u.n11t:-~~Cil EJ1"il"il::tl1:: GlunuiJru~111iln~uiii.1lL Vi u.Jr-~a i._,tfu.~:fa~1a 11.J.J1U. 
q "' q ~ 

~a.Jn11~11:1JaJu. h11"U::ij~u.f>'i1iJ au. h.J.J1U.Ciliil a<il L1iil1 i.Jttu. ~~a"il::rhiruru1nu 
~ "' "' 

L n'liti11n1L vl EJ Lllu.~ ~ntl1::nu.11"il::iin11~.J~ufo'i1"U1n Ln'liti11n1111 a r.l1.J L Vi u.J~ a 1un1rn 

U"U::L V:u l~l1 Lm;.ti11n1l1J ~ €1-\l iiL'f1U. 1uCil ~1<il LL"li.J"llU.LL~ €1 £.l1-\l1<il L r-111:: l~Yh iru lli1rl U ~ 
.., "' 'II 

~ \1 ~ 4 I .Q. ~ 

~. ~11:1JCile:J-\ln11"lle:J-\lt:-JLa'U.EI"ll1U"il::11~1111UCil~U'\.t Gl'\.t~1"il1n 
~ q 

L n 'liti11n11:JJ ~1 u. 1 ~ nJ "il:: ij ~ 11 :JJ ~ e:J-\1 n11~i.1l tl Ci1 ~ tJ u. ii .J LL3!11 "il:: ij n1 1 u "li .J"ll ua r.l1.J 
"' q 

Gl:IJ1J1rn1 '\.l,L n 'lilil1n111 u tJ €1 u ') n Ci1111 Ci1 IH1 Cil"U::ii ~11 :IJ UlilVI tlu.~ mn €1 ii ~'\.1,~1 'Yl Ci1 LL 'Yl '\.1, 
'II q 

e:Jtl1-\l:IJ1n (L-riU. L da~11~~EI"li'111l"l<il) LL~1l1 U 1 U. 1::iu11~1tln ~~1111~ EJ-\ln11~U.~11l1n 
'II 
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Ln ~<irm·rnr'ii::1:JJilfl11:JJ~~vH.lu i~Ju ~~ dJunT~"lh t1 ~~~~~u~1 a~ tn~ n11:1J L ~ e:1 
~ 'U q 

fl11Jfl:IJ ~~~~~ LL~::11fl1L U~1 LEI~ 
q 

1 Uil11~"ii::fl11Jfl:JJ11fl1L u~u~1 Ln~~1n11:1JJ u"iJ::iliJ ru~11 un11 
~ u 

t.l-¥u EJU'Y11ULL~:: n11i ~ n11L n ~~1n1 1 un11L w1::t.l fl ni11L w ~ 1t.J u~1 ~ fl~"ii::1~-¥u 
q 'U 

(EJU'Y11U) EJ1"ii"ii:: :JJ1n~1mXe:~ £Jn11~"'11UL:JJ~~i11 1 w~ 1t.J ( 5udieJ~"i11 n e-nn11i1 n11 
q 

o IV f(,J" d Q..t ..: A \1 ~ .:::1 
'Yl1 fl1 tl"ll EJ~ ~~1 L fl t1 ~ LLfl:: e:1 u 'J) LLfl:: t1 ~ L tlun11~1 m n u LU'Yl "ii:: L t.l fl tiULL t.l fl ~"J.J u 1~"J.J EJ~ 

~ni11L'V'I~~n~1t1 

1 un11Lfl1JL~ ti1~~~~Gl UEJ:IJ';):: 1~tn:IJ1 rufhn . .i,ue:~u n1ilt.l'1:JJ1 ru 

:JJ1n11fl1 ~~~~ ~';1::~1 tl1U'1:JJ1 nt~11::<il1J11fl1n';l::~~ ~ 1 Ul11'V'I L~ULL U 1 ~~ LL~~~n~ 
'1.1 'U 

1:: t~::iu Ln~<il1n1';1:: L~Ue:Jtn:JJ1 ru~~<il~fl1~ £J1:JJ1~~hil~ii~1::<ilu11fl1 
2. ~u~1';11nll11:JJ"151~ LrlmtJ1£JuL fi ti1Jrl1J<ilfl1<il ~u~1';11nLn<il1n11:JJ 

(~ il Ln~<il1n1Ltlw;hu 1U:JJ1n) ~l-1.~1';11 nll11:JJ"Zr1~1~ t1 thu 1"' ru';l::ilL n~~1n1"'1e:~~ ~~<il 
u 'U 

ue:~t111 mLfl::LL~fl::-r1 tin dJu"J.Ju1~ 1"' 'll) 
t~ £JU n ~ EJU'Y11U~ ~ <iln rusn"ii1 n ll11:1J"151~';l::il-;i1 n ~ LLGl:: 1:JJ ~1 :JJ11fl';):: 

q 

"J.J m t1n11~~<il 1~ fl rJ1~11 <ilL ~1 t1 n L iue:~t.l'Yl1U"J.J fl~~~~.n ru't'l.Yh~ fl~1e:~ L "'!i EJ~ Ld~l"' EJ';l:: 
q 

~1:JJ11nt.l-¥u<il1 1~ 

o "" d" 4 J"' c! vd" A v .::to 

n. n11'Yl1~1JHU1"1l'El"J.J1ti"'1Eln11"1l'EILLU1~~ ~"ll'El~Ufl1';11nll11:JJ"Zr1<il 
u "' 'U 

~ El-\1 n 11 L n 1 ~ LL iil :: fl11 :IJ L ~ El rl fl 1 ~ "J.J El ~ LL"' ~ ~ 1 ~ fl ~ 1J ~ ';):: 'ti 11 in 11 ~ ~ <il L U U 1 U El rJ 1 ~ 
q 

~ElL rte:~~ L l"'11::u::J U~~fl11 t11 'VI n]';):::IJ El~"'1 LL ~ ~~ L ~UEI"J.J1 t1~1EJLL ~ ~~1 <ilfl ~1J~L ~El ii El 
'1.1 "' q 

.., ... .., ... 0 .., ..r .... 
L<il LLfl::';l:: L~'Y11~1JHU1"1l'El"J.J1 tlnU 

"'"' 
d ..d I ~,c:!l G; ~ 

'Y11~"'U~'Yl';l::fi11Jfl:IJ LL 'VI Gl~ L ~Ue:J"J.J1 £Jnfl El n1111 :IJ<il1'Y11~ LL U 1 ~~ 
q 

(Vertical integration) ~1£Jn11LUU.Li1"J.JEJ~~~~<il~U~1';11nll11:1J"151~1~tli1~1i t1ni1 
'U 'U 

EJU1~L "li'u ~~~<il n1:::~1~LLGl::1m~-~ Lfl11::~~fi11Jfi:IJLL ~~L~~n h~n kwJ1iJU~fll~fl:IJ 
'U q q 

Lmt:i~J1iru~u LL~:::tr~~~m~~fll1Jfi:JJn11Ufln~um~ 
'U q 'U 
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d'VJ ... ~.f .... ..r ...... 1 4 ' ... "1"' ... 
"ll'U. ~~ 'Yh1 U.L "v'rn::11 c.J 6J5e:JLL~:: f.J"ll1 ti';J:: L "111 :IJ1 U.~ ~1 ~ L:IJ tiLL VI fh1 c.J ~ ~11 :IJ ~ ~ c.J ~ ~ :IJ1 n 

'IJ 'IJ 

L nu. hlVI1mXeJ EJ Lnu. 'ltlV11eJiifl rn.n1~~~ 'ltl 
~ 

1 u.~~1~ LVI fhd~~"ll1t.JL1lL~1"1:JJi1 L ii'1nU m "lr"iU.~1 eJ ~ ~1VI n1"1":1J 
'IJ 'IJ q . 

... ' ....... ..r1.F- "'" 11 ..;..,"'~ LL~111::~U11 ~nfl1"lleJ~c.J"lJ1EJ"il:'1JeJ 'U.u1":1J1nb:JJ1nLL~::11: L111.J 11 U.fl11:JJL"lreltH.l ~~ ~U. 
'IJ 'IJ 

n11"L~u.mL VI~.J1~n~u LL~:tln~"il: 1 i'n11"li1inmn 
q u u 

"11. f111 :IJ ~ fl~ n11""ll eJ.J ~"111 EJ eJ11111: U~ VI U U. VI 1 eJ L1J U ~VI U u.nl~ fl11 :1J 
'IJ q ~ 

clfeJ.Jn11"~u.~1111nli1"1":JJ"lr1~11: Lllu.~m~ru.:~ eJ L iteJ~ u~:11: 'l1lu~VI r.Ju. ~ c..~~~"llU.1~ 1 VI nJ ii 
q 'IJ u 

f111 :IJ L ii'1 h n.J ~111 ~ ~ ~1 ~ eJ U1.J ~ LL~:11 ::vt tl1 tl1 :JJrhi~ eJU'Yl1'U."ll eJ.J ~U.~1 L vl eJ11 :1n 1!1-1 
~ 

1":iU1"1f111 ~fl.J~ 
4. ~U.~1ULL~:1a-~tl1":n eJU .:fr'u~1U.LL~:1~~tl1":n eJULUU.~1U.VIi'i.J"ll eJ.J 

q q 

c.J~~n ru.sn ~1 L 1111"U L Vlij eJ'U.eJ U1.Jl~fl~U ti mllu.tl1": L11'Yl"ll eJ.J~h 1 i'~1 EJ .:fru.~1U.U1"::n eJU 
'IJ q 

.cl t Q.; A 

"il::JJn1"::U1U.n11"'Yl1.Jn11"~~1~~1nn111~~~u 

~U.~1UU1":n eJU11:1"1:JJtl.J~U.~1 ~0 ~ tl ~ d lf,J I 

1 . 'Yl ~1 L 1"111" LL ~: ~ 1 eJ :IJ 'Yl11:: L "111 ~ 
'IJ 'IJ 

n1"::U1U.n11"c.J~~ Vl1eJ 2. Ln eJU11:~1 L1111UL W ti.J LL<iJ L ~:JJn1":U1U.n1"!i~.J Ltl L~ml'eJ t1 ( L "Iiu. 
'IJ 

n11~ u Vl1 e1"1l ~ i..J1) ri fl 'IJ.11: L ,r, ~n "!i::U1U.n1"!ic.J ~ ~ ~u.~1 ~1 L 1111"tl i 1 fl U1.J"ll eJ.J~u. 
'IJ 'IJ 

~1U.U"!i::n eJUL~LLri LLU~~1~1"fl t.Ju<if t.J1.J"!ifl EJU<iJ Lllu.clfu. 

1~~tl1":neJULUU.~U.~1U"!itL11'Yl U~U.~1~ n1":~11!1- ~1 V11eJ6fiL:JJu.<iJ1~~ 
q q 

LVI ~1d'l~ ~,hu.n"!i:U1U.n11"c.J~~ L1EJu1'eJ EJ LLLt1 LL<iJ~eJ.Jti.1 LU LiJ1n1":U':l'U.n11"c.J~~ 5u.<iJ eJ Ltl 

L vleJn~1 t.JLUU.~U.~1~1L1"il1"U~~'f'i1t.J 
'IJ q 

~n 1!1-nl.:"ll eJ.J ~ ~1 ~.:fr'U.~1'U.LL~:l ~~ U1":n eJU 
q 

n. ~'Yl rr~ ~ n11"tfieJ VI ~1 EJ ~1 EJ .:ftu.~1 u.tl1":: n eJ uu1.J eJ U1.J L ilu.~ n 1!1-ru.:~ 
~ eJ.Ji.Jli1 LU ~1:: L 111::"i!.J L ~1"1::~ eJ.Jii n11~n~.J"!i::w'J1.J ~1 EJ~tl1nl!l-1 'Yl1.Jlf11n"!i"ll eJ.J ~sBeJ 

'IJ 

LL~::~"ll1 EJ rl1"!i1fl1"11 eJ.J ~u.~1 ii1"1fl1~.JVI1eJ LUU~1U.tl"!i::n eJU~ ~1~ ru"ll eJ.J ~u~1 ~1 L 1111tl 
'IJ 'IJ ... 'IJ 

~U~'VI1"!i"ll eJ.Jn11 n1"!i11:: LUtufii ~1 U.L "ll1 :IJ1 i~ ~u. h~.J LVI ij eJU.eJ U1.Jn1"rn"ll eJ.Jl ~fl~ u nTJ 
'IJ 'IJ q 

i ~ ~U.111"11 eJ.J ~U~VI1"!i"il:: L ~ EJ 1 rl U n1 1"Ii1 EJ tl1 VI U.~ ~ n 1!1-ru.:: LQ ~1:: LL ~:: LL VI ~.J"ll eJ.J.:ft'u. 
'IJ 

~1U.tl1::n eJU 
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11 
..r tl .... .¥.:'' tl "11. u,-.J"il.J "il u.n1,- 61Hll11.Jfi113J ,-:::vH.J~ n1,-6JleJ".D'U.~1u. 1:::neJu 

'U 

L~ U1"1i'eJ.Jrl1Jfi113JU1:::"' U~ 11fl1 VI fiUl1Vl fi113J L "'3.!1:::~3.! LL~:::fi113J ijtJ'13.!1 lliL oW U.Jl"l fJ 
~ 

n11ij t%u.~1 LoW u .Jl"l f) LL~:::n11"ll u.f(.J~11~ L ~1 uu··,hij fi113J th flt!J L Vl11::: 11.J.J1U. L!l 

<ii eJ.J n111 idi ~ n11"' u ~ n11 ~ ~ ~ 5 u. L tt eJ.J "il1 n L!l ij~u, G(1 u. "'1 eJ1 ~~ 11 eJ u.11.J.J1 u. 
~ ~ 

u.eJn"il1ndu.J<i! eJ.J n111 iu"' ~._, L~U.eJ"ll1U diut%u.~1 Lm L 1 L Vl11:::"il::: L~ ~~1:::~ui%u.~1fi.J 

Q I Q.,o 4 t.l I t.l q...J" I 

fl. ~ ~1~ fJ1"il"il::: 3Jn11LL"ll.J"llU. Cl.J LL3J11 fi113J~ eJ.Jn11"ll fJ.J~6Jl€lLL~ fl:::11 U 
'U 

"il:::ij~n~rn::: L!l ~~"' ciu. u<j)fiij~\~u.eJ"ll1U LUU.~1U.1U.3J1 n~'Yh 1 i ~:leJ ~13J11n"il::: L~ em:A'eJ 
~ 'U 'U 

1 U.~ fl1~~ ijn11LL"!l.J"JJU. ~"il1.J LL&t1~ fl1~"11 €l.J~U,G(1U.LL~:::1 ~~tJ1:::n fJ1J 1~ U G(1U.3J1fi"il ;::ij 
~ 

I Q.,oo I 'LI 0 Q.,oo ca.,.~ 
n11LL"ll.J"llU.€l U1.J3J1fi ~1 U~1 L "'~~1flnJ~.JU. 

q .. 

t.~d"' " t.l I I 

- ~6Jl€l"il:::~eJ.Jfi11LL"'fl.JL~U.€l"ll1U"'fl1U ') LL"'~.J 
'U 

- ij~~~~"llU.1~L~milu.~1U.1U.3J1n~<i!eJ.Jn11"il::: 1 i'~u.G(1u.tl1:::n eJU 
'U 

' 
o "" A "" 
~1 "'1u Lfl1€l.J"il n,-"11 eJ.J ~u. 

- ij~L~U.eJ"ll1U1~~tl,-:::neJ1JLUU.~1U.1U.3J1n~L~3J1"il"il:::e.J~~ 
'U ~ 

i%U.~1€lf)fi3J1eJci1.Jfil1.J"ll11.J 

- n11u'1n11eJ eJ n LLuu n11u'1n11eJ eJn LLuuuu11 Ltlu.tl1::: 1 u".D'u<j) eJ 

G(1 u.:t.h:::n eJU 1J1.J eJ ci1.J ~.J"il:::"Ih u 1 i ~"111 UtJ11flfi113J <ii eJ.J n11~L!l ~ ~"' ciu. "'1 eJ n1,-~ 
'U ~ ~ 

eJ eJ n LLtJ tJ 1 u. ~ n ~ ru:::~ L iJ U.L eJ n L Yl flL!l L"' !i eJ U."ll el.J fiLL "!l.J"JJ U. n "il::: ~1'1-J fi113J c;i eJ .J n11~L!l 
'U 

~~"'ciu.1~ 
q 

- LUU.~fl1~~Yl~ LL Ylu.r1u. L~ L tteJ.J"il1n~u.G(1u.tl1:::n eJULtlu.G(1u. ~rt._, 
"11 fJ.J~~~n ru~ ~~Yl1 U~.J<iJ fJ.Jijn1,-Yl~ LL YlU.fJ ci L~3J fJ ~ fl1~~.J n ~11'\.t 1"ii:::ij"lJU.1~ 1 ~ nJ LLfl::: 

~ 'U .. 

rhn1 L1L~ 1~mu Vl1:::£.J1-.'11Cl uu.!ilu~:::LL1J~~1~ 
5. 1 ~~ ~U.LU~ f:l-.'1 <il1 L U U..J1U. i%u.~1tl1::: L.nnd'ii m iJu.~h 1 i'"il1 u LL<j) <j)1.J n tJ 

~ 

1 ~ n ~ u LL~::: G(1 u. tl1::: n eJ u ~1-J ~111 ~~ ~u.L tl ~ eJ.J <il1 L u U..J1 u. L!lLiL iJ u. G(1 u."' it.J"ll eJ.J 
q q 

"" ""' 6' ""' "" 1 ,¥ ""111 '.o=l ."f .¥ !"I ""' dtJ • ov.¥ "' 
~~<il.nrn6fJ n11<il~~u. "il6JleJn L3J:Uuru~1 n116J!eJ"il:::Luu.~n~rn:::Yl 1:::"il1Ll"l11:::~snmJ:::fileJ.J 

.. 'U 

1im.h~3JeJ ') 1~~ 1iiu.Ltl~eJ.J<il1LUU..J1U.~1:JJ11nLLU.JeJeJnL<ilLuu. 3 ti1:::L.nY1~€l 
'U q 

n. 1~<il~1iti11.Jfn~11<ilmi ~ fil:::tl ~fleJ~1vJ eJtln,-rn'Yl1V~11:JJ~:::m~ 
q q 'U q 

"11. l~~~1"1f6JieJ3JLL6Jl:JJ L<ilmi ~u,G(1u.<j)1.J ') 
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~ht&Hl LUU~U 

6. n1~u1n1~~1~a~~1~n~~~ n1~u1n1~~1~a~~1~n~~~1~u 
q q 

~L ~£n"D"1tm!u11 Luuth:: 1u"D"u~elnT'j~t!u~uun1~tl 11u~~1Wll a~rhn1~ n1~u1n1~ 1\X 
~ u q ~ 

1'11mm~1'Yl1~n1~u1~1~~i-ai~1n~~~';l::'lhm.J~utl~~~'~-itw~1ULLr~::n1~11~er~ 1 ~~~1u 
q 

n1~1i'u1nTn~~1dnal~11Ltlu~h1i'~1u i~Juihn1~~1~1~tl~';l:: 
LmuuLY1uu~::~11~~hu1n1~"'il1nn1uuam1u~u'Ylu~n-;Jn1~"'ildhn.i.1u~1u'Yl1~u1n1~ 

q 

La\! LL~nf11~~~::~t!n~hu11ii\11UiTu.u1nT~·i~n~11~1nwm1uiu'Ylu~r~\lltl~i-ahl 
q 

f111 ~~a \ln11"ll a \I n1~u1n1~"'il::i:i ~ n "Mru.::~hl fl<il'VI ci u ti1 ~L~uau1n1~ 
q 'IJ 

iim11,111~~L~u ~L~uau1n1~"'il::oW"'il1~ru.1i1La\ILUU~1na1.:nw L"liu i~1n~ ~n1tliln 
q 'IJ 

' ... ... 
L1l~"D"n1 LLrt::au ') 

************************** 

~1tl13J 

1. 1u~r~1~1l~n-;Jtl~::naultl~1t.m::l~u1~ aTiu1u 
q 

2. ~n"Mru.::~1f1'ru"l!a\l~rt1~1l~n"'il1~mia::l~ aTiu1u ., q 

3. irrn1~'Yl1\l n1~~ rl1 ~"11 a \I L~~a\1-;) n~VI ~ n rl1Jl ~~ ~ll.LU~ a \I ~1 L U ll.\11ll. 
q 

LL~n~1~nuaci1\IL~ aTiu1u 
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