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n1~~~i~L~~~~~u~tn~ 
cu 

(Consumer Decision Making) 

1. ~113Jt1111v 1\4.VHl@ln1"1"3J~tl~L1l~ 
1 U, 'Yl1.JnTH1Gl1~n1'J~n1!1'1VHl~n'l"'l":IJ~U11.nfl UU11i1fl11:1J ~1~ty LlJ'U.a E.h.J ri.J 

Lvrnd1nT~~m~1';J::t.b Ltl~fl11:UL"ll1 h 1 '!.I.VHl ~n'l"'l":U"ll EJ.J tru11.n" a r.h.Jrl a.J LL r15u.';J::'I'h 
~ ~ 

1 i un n11"~ Gl1~ ~1 :IJ1'Jtl~';J::1n.JYHl ~n'l"'l":IJ~ LlJU.~1'J::!il Eln1'l"'il Gl1~"1J a.J tr u11.n fl un n11" 
~ ~ 

'i1~1'il~ L "111 h YHl~ n'l"'l":U"ll a.J tru11.nfl a ci1.Jtl n Iii' a.J ci a:utl"J::~Ufl11:U ~1 L 1';1 1~ t1 ~1:U1'l"tl 
~ ~ 

n ~11 11ii'11 "YHl ~ n'l"'l":U"ll a.J tru11.n" Luu. n ru LL';J u vi.Jfl11 :u ~1 L 1-;)" ~un n1'l"'il Gl1'il Ll.i 
~ q ~ 

~:u1"Jrl~';J::'VI ~m~ t1.J 11il i.Jtt u. n1"Jtb L~u.ae.J~~n ru.~~.J~ a.J~ au~'l-t.a.JYHl~n'l"'l":U"ll a.J 

efu11.nfl 1 'VIL~ii'LL~::J u.ntb Lu~n1'l"rl1'VIU.~fl rn~n 1!tru.::e.J~'iln ru.~ (Product Attribute) 1 i 
~ ~ q 

~a~fl~ a.JnUYHl~n'l"'l":U tru11n" i1 a ci1.J n11"~ tru11nfl i1w'l ~n'l"'l":U~"ll"aUfl11 :u 
~ ~ 

~::~1 n ~u1 t~1 u. n1'l"L tl~ a1'V11'l"n "J::tl a.J i.J tf u. n11"~ u n n11"~ ~1 'il n1V1 w11" ru.~ n 1!tru.:: 
q 

"lJ a.J e.J ~ 'il n ru.~ 1 'il tl a an LLU u ~1 n'l"::U a.J LLUU L tJ ~ Llil Iii' 1 tl ij a 1 ~ tl Ll.i ~ a.J 1 i'L fl~a.J L 11 'il 

n'l"::U a.J ~.J ci a:u';J:: L uu.n1'l"'il au ~'1-t.a.JW(l~n'l"'l":U"ll a.Jtru11.n fl~ Iii' a.J n11fl11 :u ~::~nn 1 u. 
~ 

n1'l"LU~ n1::tl a.Jiii'1 t1i1 a 'VI1ai1 a ci1.J n11~un n11~Gl1~ i1w'l~ n11:U~!il a.Jn11~1:U 1~ 
1a.JL .Yh~i1fl11:U'YlU. 'Yl1U.aJ1nn11fl11:U 1~~u1 t1 ~.Ji~ LLU.JrlUW(l~n11:U"ll a.J tru11nfl~ 

~ 

Iii' a.Jn11~1 :u 1~1a.J L 'l'i'1~L~LL~1~U1 t1 L 'l'i'1:u1n n~1fl11:U'YlU. 'Yl1U. n1un n11~ ~1~ e.J~ !i1 

'Ja.JL '1'11~1:1JW(l~n11:U~i1 La.Jiil a.Jn11 n fJ1';J'\'ll 1 i'l"a.J L '1'11i.Jn ~11 Ll.i L]ju, ~ tl a :ui'u"ll a.J 

efu11nfl 
~ 

u.an-;)1 nd un n11"~ ~1'ilfl11~';1:: 'il'J::'VI una n11 tr u11.n" i1 w '1 ~ n11:1J~ a tl1 n';J::~ 
~ ~ 

'VI1a a mn';J::Y:r.J ~.J 1~ L ~a ';I:: 1i'Luu.Lm 1'Yl1.J 1 u.n11~ au~u.a.J!il a Ltl i1 a ci1.J n1 efu11nfl 
~ 

i1w '1 ~n11:1J Iii' a.J n11';1 ::~ 1GJJ 1!tt"U.1~ L U U.LL U. 1'Yl1.J"ll a.Jfl 11 :ul1u,~~ tl un n1'l"'il ~1 'il fi fl11 
~ 

U. 1 u~u.a 1 u.Lm 1i '1-t. 
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1 .., ... 1 ..r "' """ ... .r VJ "' d "' "' .r ' U. n1~tiltil ~U. \J6}l'e:J"ll El.J C-1 1J~ ~11 Tl \1:: L ntil"ll U. Ltil L3J El3J Tl113J til e:J..:InTl""llU.3J1 n El 'U 
'II 

~1U.T1113J6Jlui e:J U."ll e:J.J n1~~ til ~u h 6fi e:J"ll e:J-a ~ u11n Tl"il:: ii mJ ~ 1.'11 u-nutil ~ 1 wi' u. n1"il:: 
'II 'II 

oW"il1~nl.1"il1 n YHl ~ n~~3J 1 unTl"~~ ~u. h&fie:J ~u.~1 LL~1"il:: ~13J1~rl utl.:~ 1~ ~.:~-d 
.,... ~ ') ...t ~. tl 0 ~ ... 1 ..r 1 .., .J' .r ' .., 2.1 n1"Hil ~h't\U\1'1HHJJ'" 1::\11 nT'ltil ~ ~U. \J6}l'e:J U.&W 'lHli.::W'll U.El £.J n 1J 

'II 

Yln~n~'l3J 1 u.nTl"&fie:J~U~1LiJutl'l::1i1"lle:J.:~~u11nT1 ~.:~ 1~ u~1u.1 ~ru LL~1"il::d:Ju~u.~1~ii "I 'II ~ 

~1ml~~.J3J1mXn n1~~tii~U 1\11 u.G1miru.::d~u1LnT1l~~e:J.J 1inl.'l11 un1~~1"li'e:J3Ji.'13J1n 
'II 'II 'II 

Li.'l £.J L 'Y-1~1::11 ~u1LnT1ii n1~6fi'e:J d:Ju.tl~:1i1 El ci LL~1~.J l~"ll El3Ji.'l El ci tili.'l El~ L 1 1.'11 LLi.'l:~ m rte:J.:~ 
'II 'II 'II 'II 

' "' .... "" 1 .,Y !'I • I o .J' "' ~ "' .., .d ..-"" .... "" 1 .,Y 
e:Jr.J~1£.J n11ti1~~u \16}l'e:JLuu.u~::\11U.\l::L~r.Jn me:Jni.'ln'lirn::~u..:~nTIEJ "n1~tiltii~U. \J6}l'e:J\J1n 

'II 

Tl113J LTl uiD'u." ~1 e:J cl1.J n116fie:J ~u~1tl1:: Ln 'VI e:JuLn f1u11n" L 11 u.u'l::1i1 L -ri'u ~tl m ~wu. 
q 'II 

mfn'!i1 hTl ~u.~11 U.6}l'U Lue:Jf3JTfui<il 
q 

2.2 n1 1<Pl ~ ~'" 'tv:fffl eHh~siu'Zffl'" n11~~ ~u. h&fie:J1 uG1n 'lirn::-d~u11n Tl 
'II 

V Q.; q,; ~ t.l ~ .t .:f.:::::t A IV .::I 1 CJ.<I 

"il:tila.:~m~r.J"l..e:J3Ji.'l"lle:J.J~u.Tl13J1n"l..u 'Vl.JU.3Jfl1L~ti13J1"il1n 1. ~U.Tl13J11T11T1e:JU."l..1.J~.J 2. 
'II q 'II 

~u1LnTll~~e:Ju1~6fi'a3J1mXn LLi.'l:: 3. ~u11nf1iif1113J~m~u.J~'oil:&fia e:J1\l'oil::ii~1L~<il 
'II 'II 'II q 

L rta.J3J1'.il1n~u~1~e:J1£.Jn1~ 1i.J1U.U.1U. iie-~l.'ln'l::'Vlu~e:~11.Jn1 mLi.'l::~u ') i.Jttu.~u1Lnf1 
q 'II 

~.:~1i1liJu.~e:J.Je:J1im 11.'111 u.n11~u.~1"ll e:J3Ji.'l n11itii~U l\1 1 uG1n'!irn::-d~u1LnTl i.~~e:Jr.J'.il:: 
'II 'II 

"' 3. n1::'l.J1'"n11<Pl~ ~'" 1.v6Be:n.J fl~ etu~Ltl A 
ou 

1 u.n1~~~ ~u. h&fia"ll a.:~ ~u11n Tl'.il::ia.J ~hwffu<il e:JU."l.. e:J.Jn1'l~tii~U h&fia~.J'.il: L~3J 
'II 

<ff.:~LL~ 1. n1~<il'l::~unn.JiJru~1~1e:JT1113J1i1LUU. 2. n11~U.~1"li'e:J3Ji.'l~1e:J~1~~UL'I'1~ 
'II 

,.I A .::9 Jf d q./ A"f V &:1 4 

3. m~u'l::L3JU.e-Ji.'I'I'11.JLi.'le:Jn LLi.'l: 4. n116Jle:J L~<ile-Ji.'1'1'1C-J1J1~1lTltile:J.J3Jn'l::u1U.n1~~1e:J 
q 'II 

.ff u.<n e:m 1 u.n1~i ~ ~u. h&fimf ufi ~a ~U.~1'oil: ~ e:J.J 1 iL~u.&fia ~" L~ufi ii Tl113J ~ 3..11 wi'u 

~u~1n"~~ a.Jn1~:u:: 't~"iu~1~ L ~ 3J1:::~~til ~1a~3J~hnu~1Tl1 til 1.'1 a~:uuf1113J~.J'W a l\1~ 
'II q q 

~ a~n1~:u:::l~u.~1~~1 ~a~~ a.Jn1~ 
.... "" ."t' ... 0 ~. 3.1 n11 1?11!:VI" nr1~ lJ qJV11VI'lfl A'l13J\11 LJJ" (Problem or Need Recogni-

tion) \ltil b~3J~U."l.. e:J.Jn~::1J1U.n1~~~~U.11il&fieJ l~LLfi n1~til~:::~un n.JUill~1~~ElTl113J 
q ~ 

1i1 d:J u."l.. u~ ~u~1n" nT'il :::n ~11 u ti1.J"tt'1'ttln ~ u ~u~1n" ii Tl113J <ll u.J n1~~ a u1 n :u::: 1~ 
'II 'II 
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~u.~1L"li12J1 L vl e:~~ e:JUL;''U.e:J-\If1112J<il e:J-\In11 tl1::n e:~unuc!u11nf11JJiif111 :u-w e:~ l:u 1 u~u~1~ 
'IJ 

ii mh~2J ';)~ L~2J<ilwue:~-\ln11~1::~1Xnn-li1ru~1~1e:~f1112J-:fi1Lllu. ~ii2J1e:~ ti 2 tl1::n11 i-\ld 
'IJ q ., 'IJ 

1) LL1-\I';l-ll:u (Motives) 
'IJ 

LL 1-\1';1-\1 h uu11ii~'Ylli'W ~c;l e:1n11ri e:J 1 ~L n~n11~1::wun Cl-\1Uru~1~1e:J 
'IJ ., 

f1112J-;J1 dju 1~ u L ilu.~-1~ Ln ~;fu.1 u.i1"11 e:~-1 c!u11n f1 Le:J-1 LiJUf1112J<il e:J-\1 n11~ Lii ~;}U';l1n 
'IJ 

111 u 1 u.Liju,Y e:J2J ~~'1milu.n111'u1' (Perception) ~c.l1'U.2J11 Ue:J~~ LL~1t;'::t;'2J~ ~ e:J~ L1 ~1-;)'U. 
'IJ 'IJ 

LlJ'U.~1'U"ll fl-\1 LL 1-\1';1--:l hJtJ1::-;J1 i1"11 e:J-\1 c!u1l1l fl ~.:J c!u1lfl fl';J::ii LL 1-\J';J.:J h ~ L ~ ij e:J'Url'U.LL~:: 
'IJ 'IJ 'IJ 'IJ 

LL ~ n c;\1-1 nUL tJ e:J ci 1-\IL 1 n ~ 12J LL 1 -\1 ';1 -11 ';1 "11 e:J -\1 c! 1J 1ln fl ~ L n ~ ';1 :: ~ e:J -\1 c.J 1 'U. .ff U ~ e:J 'U. "11 e:J -\1 
'IJ 'IJ 

n1::u1un11L i1 i-1 f12J (Socialization) mh1~ e:J c!u11n fl';J::~ e:J-\1 c.l1un11tl1'u i1~'1e:~1'u~-1 
'IJ 

c;\1-1 ~ ~ Lllui e:J2J~ L"li12J1 e:~ ci1 u.i1 Le:J-1 ti1 c!u11n f!LJJii n1::u1u. n11d ~1mn~2J1 u~1 e:~ ci 
'IJ 'IJ 'IJ 'IJ 

f1 'U.L~ U11 ul ~ n dn';l:: LJJ ij n11L n ~ n1::u1 'U. n11 L "li1 i-1 fl2J LL~1 n U 1 L tJ ~n11LJJ ri e:J L n ~ 
'IJ 

LL1-\I';l-\l htJ1::-;J1i1;}'U.aJ1 1 Un1::1J1Un11L"li1 i-lfl2J~ LL~n c;\1-\lrl'U LU.tf';l::~-\1 ~ ~ 1 ~ c!u1l1lf1 
'IJ 'IJ 

iiLL1-\I';l-\l h LL~n~1--:lrl'U.LU LL~~-\I~i{-1~~1flill n~ e:J LL1.:J';J-\I h~ Ln~,ru.1 ui1 c!u1ln mt 'U.';l ::ii 
'IJ ., 'IJ 'IJ 

~n ~rn::~i.JJfi e:~ f:l';):: Ltl~ uuLLtl ~-\In ~11 ~n e:~ ci1-1n~ e:~ fi e:~u"li1-l';J::ii ~ n ~ru::~f!-1~ rn11 

~1~1'u LL 1-\1';1-\1 h ~ Ln~~u.1 'U.i1"11 e:J-\1 c!u1l1lfl t;'1 a-111tl ~';):: LLU-\1 LL 1-\1';1-\1 h 
'IJ 'IJ 'IJ 

1~dju, 2 ~n~rn:: 1~qj ~ ~1unu i-1-d' 

n. LL 1-\1';1-\1 h'Yl1-\l e:J11aJ ru L lJu, LL 1 -\1';1-:l h~ L n ~;}'U 1 ui 1 c!u1L1l f1 l~ !:J ij 
'IJ 'IJ 'IJ 

..1' d ' fl 6' d 6' "" ' • I l • I v 6' d 'W u qj1 u 'Yl eJ u u u f111 a-1 L u u e:J 11 2J rn sn -1 e:J 11 2J rn ~ -1 n ~ 11 ';1:: u 1:: n e:J u u ~ 1 u e:~ 11 a-1 rn 'Yl 
.. 'IJ 

' 'i.1 1 6"'a IL' Q..l d Q.,o fi'IL' 

!fi e:J--:l m1fl112J L~ u e:J112J ru 'Yl ~e:J-ln111n~1t;'tl1U::~1e:J t;'1l1'W'Yl1-1 t;'-\lf! :u e:J112J rn~ e:1-1n11 
Q..oo two 6"''i.l d .C. A 6"'t.i 

f111aJ'Yl'U.t;'2J u e:111a-1 rn~ e:J.:Jn11f111aJ t;'::~1 n t1'1J1 u~1e:Jfl112J L 'W~~ L -w ~u e:J112J rn~ e:~-1n11 

e:J !:J1 n ';):: G1'1 !:J.:J12J LL~:: ~ U ~ LL 1 --:l';l-\1 h 'Yl1-\l e:J11 aJ ru UU l1 ij ~ 'Ylli'W ~ ~ fl n11~1:: ~ U n n -\1 
'IJ 

i1ru-rn~1e:~ f1112J';)1 Lllu.Lllue:~ ci1.:J2J1 n vt-1 dL -w11d1 1 ~ U'W q ~n112J"ll e:J.:J c!u11n f!';J:::'Wu-·h 
., 'IJ 

~u1l1l fl:fi'e:J ~'U~1~ e:J ciUUe:J112J rnLlJUe:J ci1-1 d.:J i1 e:J ci1-\l n11:fi'm ~e:J c!1"1J e:J-\1 c!u1l1l fl';J::ii 
'IJ 'IJ 'IJ 

1 6'd 'i ... ..r v d... "" 
LL1.:J';J-\I ';J1J'Ue:J11aJ rn 'Yl e:J !:J1 n t;'1!:J-\11 aJ b~ f:J';J::L~ e:J nLL;'e:J ~1'Yl aJ LLUU t1'1 !:J ~LL~::~1~ ~1 !:J G1'1 !:J 

'IJ 

!fi':i::'VIunii-:l1Jru~1~'1e:~f1112J-;J1 LU'U."ll e:J.:J tru11nf1 LL 1-\1';1-1 l:u'Y11-1 L 'VI !fi ~ ~';J:::tl1::::n e:~u Ltl<ih u 
tV cu 'U q 

f111aJ'Ylu.'Yl1u 11f11 tl1::~ rr~ iiu1n1':i'VI~-\In11"111 u t;'::::~1n 1 u.n1-:i1i' 1JJiit 'Yl~<ii e:~ 
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11..:1n1 tiLL~: ~U. "' LL1"~~-:J l:iJ'¥11..:1 L 'VI <M.J ~~:~tJ'YllJ1'Yl~ e:JnTH11":WUn n~iJ nJVI1'V11e:Jfl11:1J J <U q cu 

~1 dju,i,~ ri~'VI ci au.i.un--hu1"~~..:1 h'¥11..:1 e:J11":JJ m J'~Uetu1L.nf1LL~~:f!u.~:ii~u.qr1Wll e:J~ 
~ ~ ~ 

n11"i~ ~u. h ~1~nu.i.u 1~ u ~u11.nf1u1..:~f1u.~~ii e:Jf111:JJ~ L 'VI~e.~ ~ 1 u.n11"~~::A'a~u.~1 
~ q 

i1aci1~ ~u11.nf1~LL1"~~..:~ h~sifmfl~a~i'n~11~ u~~11"m1n~f111:JJu1":'VI u-~ 1 u.1"1f11 LL~: 
~ ~ 

a ci1~i. ~fi~1:w 1 u.n11"~~:'VI'!!nn~iJru'VI1'V11eJf111:JJ~1Luwn a~~u11.nf1 
u ~ 

e:J1~~: 1 iLL~~~~ h 'Y11~ e:J11":1J rnu~: L 'VI~ e.J ~th:n aunu. L i"1~1:~fl11:1J L UU.LUL~ ~~ ~ 
~ q ~ 

~u11.nf1~: 1iLL~ ~~~ htf~ ~a..:~th:n aw1u. i1 a ci1~ n11"~1":'VI'!!nn~iJ ru'VI1'VI1e:Jf111 :w 
~ ~ .. 
~1 LUU. ~~ e:J~n11" L~e:J ~1 ~u11.n fl e:J1~ ~ LL 1"~~~ 1~'¥11~ e:J1~:1J nr~~:~~11"lli1fl11:1J ~1 tl~1:1J 

'lJ ~ 

"' '1 d "" .1 ""' 
LL~::JJ U ~..:1~~ ~ ~ 'Y11~ L 'VI~ e.J ~'Yl~:i"'"i111"lli1 fl11 :JJu~:'VI tl~"ll e:J~1"1fl1 

~ q 

.... ... 
2) ~1n~:~u. 

q 

i1 n~: ~U. ~ L n~~ U.1" e:J1Ji1"ll e:J~ ~U1L.n fl ij ~1U.e:J ci1..:1 :IJ1 n ~~:Yi11 i 
q ~ 

~u1L.nfl L n~ n1~~~:'VIun n..:~iJru'VI1'V11e:Jfl11:JJ-;)1 LUU. en~ ii e:J 1.~11 ~~~1~ 6) ~ e:J ci~aui1 
~ .. ~ 

"11 e:J~ ~U1L.n fl L UU.i1 n~: ~U. J'~ ju, i1 n1": ~U. ~ ~U1L.n f11Uf"ii: ~-hu.u~:~1'Yl i:w r.J' ~"ll e:J~ 
~ q ~ ~ ~ 

~u11.nf1 1h:~1'Y1i:JJr.J'~"lle:J~~u11.nf1~:1h:nau~1tJ ~1 'VI "iiaJn ~u. ~1'VIU.J 1~u~1~: 
~ ~ ~ ~ 

' " VV CL.o'i,l .:::::1 Q..ft,l A.:::t.Q..ot.l A Q.;Q..olt,J Q...rQ.,oo 

11J~'Y11~ 111i"' 'VI~lJ~'YlT\1 L~tl~ ~ :IJ n1"1J1"'Y11.Jn ~U. ~U.11J1"~~ LL~: e.JTVIU~11J~'Y11~ ~:IJ e.J ~ 
'IJ 'IJ 'IJ 'IJ 'IJ ~ 'IJ 

Lde:JL11~n1Y1Ly;U.11~U1L.nf1~:1ufi1n1":~U~1~ 6) L~m,hu.u~:~1'Yli:IJr.J'~i~n~11LL~1 
'IJ 'IJ q 

&:~~. d Q..l Q.; V do Q..f Q,; .J" 
L11~:i"'~11lli1tl~~n1Ylli:"lle:J..:J~1n1":~U.'Y1~1flnJ ~~U. 

~ "' 
n. i1 e.~~~.rlm'tl i1e.~~~.n m'tl'!!u11ii~1u.~n1":~u.1i~u11.nf1Ln~ 

~ 'lJ 

n11~1:'VI ,X n n..:~ iJ ru 'VI1 'VI1a f111 :w~1 L uu.a ci1~ :w1 n J~d'Lu u.L~e:J..:J"ll a-:~ f111 a-1 ~a-:~ n11 
"' 

~u.qy1w~11..:1~11 ~u11.nfl~:iif111:JJ~e:J..:Jn11"tl ci u~1 ~ e:Jt11n~:i.~u.~1e:Jci~~ a~ L 1~1 i1 
... 'IJ 'IJ 'IJ 

e.!~~ n rn~~ L "li'1a-11 L uu.i1 n~:@)u,~: ~1U.'Y11~n1'JL@)L v;u,~1 n~ ~ LL~~..:J~U.~1"ll e:J..:J11U.~1 
~ 

L v;u~1ml~u.~1"Jffiu.~1L v;u,~1nn11" L&JJ1Ym1 L~U."ii1n"Wun-:~1u."ll1tJ LL~:~u. 6J 
'IJ 

"11. fl11 :IJi"' tl1 tl1 :IJ'Y11~ n1~~ ~1~ n11~1:'VIun n ~ iJ ru 'V\1 'VI1e:Jfl11 :IJ .. 
~1 LUW'll El...:J ~u11.nfl~: i.@)i'u~'Ylfii"'~~1nfl11:1Ji"' tl1 tJ1:JJ'Y11...:Jn11~ ~1~ (Marketing Effort) 

'IJ 

1u.1thtuuGi1...:1 6J i.~11~:Luu.n111m1-.:~~n111&JJ'!Ym1 n11~...:JL~1:wn11"111tJ n11t'1~11fl1 
'IJ 

~u.f1'1 n11tHw . .h...:~e.~~<i!.rlm~ElciL~:IJEl (L~11"ii:LUU.f1m.n1i"' 11.htuu a-iu. LL~:~u. 6)) 
~ 'IJ ~ 'IJ 

n11 1 i"Wun\11U."ll1 tJ 
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"' 3.2 n11~WVI1~1"Hlf'l-H't1~ (Information Search) 

L~ f) ~u1111 fl Ln C§l <1l1:::'VI '!!n n.JUnJ'V\1 'VI1eJfl11 aJ-;11 L UU.LL~1 .ff U,Cjl flU.~ f) 111"11 fl.J 
~ ~ 

~u1L11fi';J :::'Yi1 n1':iTlU. 'VI1"ll eJ11 ~'VI1eJ~11~U.L 'Yl~L ~fl ~'!!u ~1-1.1-l.fl1111~ eJ.J n11 n1 Lllu.~u.f11 
'IJ 'IJ q 

~~':i1fl1~1n-:hn1':i~u. 'V\1 ~11~u.L 'Yl~'VI1fl"ll flaJ~ih::: L1i~J1'VIUn'VI1fl i.1l~fl1111-;l1 dju, u~ 
'IJ 

n1 ~u.~1 ~,.1 fl1 ~.J n11~u. 'VI1i eJ 11 ~ ii eJ11 ~fl1111 ~1iru i.Jtt u.i1n1V1 U.<1l ~ ~1i ru 1 u.n11 cu qJ Q,l Ql 

~u.V11 ~.J;1u.mJnu11~fi1"1l eJ.Ji1~u.~1dJu.V1~n 1'VInl 
'IJ ~ ~ 

1) n11~U.'V11~11~U.L'Yl~';J1n111U1U.LL~:::111UU.fln 

1 un11~U.'VI1"1JeJ.J ~u1L11fl ';1:::~11111nf1u.V11';11n111 u 1 u.i1~u1111flnu 
'IJ 'IJ 

111 UU.fl n"ll fl.Ji1 ~u1L11fl n11~U. 'V\1111 [J 1 u.i1 ~u1L11fi';J::: L ~ U1 nu,Y fl11 ~'VI1fl ~11~U.L 'Yl~ 
'IJ 'IJ 'II 

L~ 11~ ~ mhL~1 ~u1L11fl ~11111fl';J::: L~u n~U.111'VI1eJ-;11 fl11 aJ i.~ ~.J L 11 ~11111fl';) :::ii eJ11 
~ 'IJ 

dJu.th:::~un11rn (Experience) "llfl.J~u1L11fl L"riu. n1r4u1L11f!-;11L~111 'Yl1'1'1~u<1l1Td'~ 
'IJ ~ 

flrn~aJu11~L~u. ~ a111'V'lfl11ie§l u~:::L~u.J 1~n';J:::Gi.J~~ 1~n11~U.'VI1Lilu. i.1Ji.~~1 u;1u. 
q 

LL~tl1 L~ eJ 1C§l r4u1L11fl L1i~,Y fl11 ~ L ~ U1nui1 ~U.~1'VI1e:J';)1,] fl11 ~~~ eJ ci 
'IJ 'IJ 'IJ 'IJ 

L~ aJL1lL~'V11eJ"ll mJ ~ ~111 L ~ U.J'V'l eJ n ~ fl.JiU.111~';111rn 1 n.Ji f) 11 ~';11 n 111 UU.e:J n ~.Jn ~ fl.J 
~ 'II 

fi'u.'VI1';11ni1n':i:::~u.~eJeJn1111u.1thLuu~1.J "J L~LLri LYleJu. flwrin 'V'lun.J1U."ll1u 
q 'IJ 'IJ 

f1u.~1 n11L6JJ~rn1 LL~:::~u. "J 

2) U';Ji u~~~'Yln-'V'l~~ eJn11fi'u. 'VI1~11~U.L 'Yl~ 
Lrl eJ ~u1L11fl ~fl11aJ~ fl.Jn11~';J:::flU. 'VI1~11~U.L 'Yl~L ~ 11 L~11';11n L~11~~ 

'IJ 

U';J~ ueJ ci'VI~1 ull1:::n11~Gi.J~ Gl'Yh 1 ~~eJ.Jn11i eJ11 ~111nifu. U';J~ u LVI ~1dll1:::n eJU~1 u n11 
'IJ 'IJ 

i'u1L~U1rlUfi1111L~U.J fl1111fL~U1rlU~U.~1~~1J1:::~Un11rn~c.hu.111 fl111lL~mTu.LL~::: 
'II 'IJ 

1:::~uf!1111 ~u. h ~ an11:fieJ ~u.fi'1 
n. n11i'ufL~U1rllJfi1111L~U.J (Perceived Risk) ih~ud'';J:::Gi.J~~~fl 

'IJ 

n11~U.V11"1l fl11 Gl'VI'1e:J ~11~U.L 'Yl~ L 'V'l11:::11tl1 ~u1L11fi';J:::6fi'fl~U.f1'1~i1 Lfl.J~C§ll1~fl1111 
'IJ 'IJ 

L~U.J 11111-;):::L~u.J 1 u.L~fl.J"ll eJ.J11fl1~u.fi'1 fl11 aJDGl fle§l t1 U';J1n ~u.~1 fi1uu11~ u a11i'u 1 u 

i.Jfi11LL~:::~U. ") n-;u:::Gi.J~~'Yi11 ~~ eJ.Jn11~U.~1~£iflm~111J1i<1l1.J<111aJ~i fl.Jn11 
q 

"1l. fl1111fL ~ r.nnu~u.~1 n1':i~~u1L11fl~ eJ.Jn11m..nn11:::f11 ~u.~1 ~ 
'IJ 'IJ 'IJ 

d'1 Ll ~::: L m Ll Cjl 'VI1 f) ~':i':i'V'lfl llifl U1.J i, 1U1\I n rJ f) aJ ~ \1 ~ Gl 'Yi11 if) Lll n ~1) :::fi'u. 'V\1 ~11 ~U.L 'Yl ~ 
q 
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b ~:Ub~:U LL~iln1eru11n~ La.le:Jtnn l~U~1VI'1e:JL:iJ~eJ\In11"1l::{b~el\11Ui1~U~11!i! 6) nlin:U 
~ ~ 

'V .. VJ ... .r 
n11"~UVI1n1l:: b:ULn!il"IJU 

~. th::~un11ru~r.hu:u1 n11"~eru11n~LmJihh::~un11"rn1un11"1i 
~ 

V11EJ:fie:J~u~11!i!:u1ri e:Ju cie:J:u1l::ct\l ~ ~Yh 1 in1,.~UV11'1l'EJ u~_, 1. ~1"1::-:hih.h:: ~un11rn~1l:: 
fL~El\1 b ~ r.J1rllJ~U~1 ~\l~th::~u n11rusfr1 6) El ciVI ~1 £..1~~\1 fl\I'Yh 1 i n11"~UV11UEI £..1 ~\I 
~ . ~ 

" ' ... b'Y11UU 

\1. ~11:U b ~mJu n11"~eru~11l~~~11:UL ~mfu 1 Wt11"1 ~U~1VI1ElLL VI Gi\1~ 
~ 

:U1"1J El\1 ~U~1n ct\1 ~ ~·yh 1 ~·n11"~U V11 ~11"~1-tL 'YWIUEI£..1~\1 L "liu eru'1L1lm ~Ell1 ~U~1~ ~~ Cfi 
'IJ 

1l1m.h::L 'YWIL 'Y1 uii~ rn111~LaJ LL vfflU~11l1nlil1\11h::L 'Yl~ n Li\1 ~~'Y111 i n11"~UV11'1l'El £..1~\ll~ 
q 

I.Liil tl1 ~u'1L1l ~ L:iJ ~ ~11 :U L ~El ~Un1l:: ti\1 ~ ~'Y11l i~ El\1 ~U VI1"Ji eJ :U ~ L ~ El :U1 b ~~:U V1'1El b ~ :U 
~ ~ 

"JieJ:U~b~e:J 1iLn!il~11:Ub~El~U 
~ 

1l. 1::iu~11 :u~u h n11tfiu~u11n~~~11:U~u h~ EJ r.J1n1l::L~U~1 
~ 

1!i!nCfi1:U n1l::LUUI.L1"\I ~ ~niu~1l::~UV11"1ie:J3J~ I. -rlu n11~eru'1L11~~u h~ u mn1l::EJ e:Jn 
'IJ 'U 

rh~-\ln1r.Jmlnu~V1'1El1l1r.J 1 UU1U n1l::Li-\l~m.Yh 1 i~wvnm.ln1"rn~1l:: 1"151 un11"El e:Jnrh~\1 
~ q 

... 
3.3 n11"'lh::tihu..J~'Yl1'11L~e.Jnu~::nT-a~e.J (Evaluation of Alternatives of 

Purchases) 

VI ~\11l1n~ ~u11n ~ l~Yh n11"~UV11 ~11"~1-tL 'Yl~b ~ t.l1 nui1 ~U~1 bbth 
'U 

.ffuCfi eJU~ EJ:U1 1. tlu n111h:: dj u~ ~~1"111 u n111.~ EJ ntfie:J ~u~1 ~_,1 u nTnh:: dJ u~ ~ 
'Y11\I 1.~ e:Jnd~u11n~1l::~ e:J\1 EJ1imn rn'Yflil1\l 6J ~1l::1-h1J11 "IYLmuu L'Yit.~u~1VIfu~u~1 Cfi1"1 

~ 

lil1\l "l n11uCfi~1!iliJ~u~1 1. ~r.J\1Cfi1"1L~ r.J1n11"U1"::dJue.J ~'Y11\II.~e:Jnni.aJii~11:uo;hLtluL~r.J 

1 un111h::dJu~ ~'Y11\I L~e:Jmf uii~11::~1~rui_,;i' .. 
1) "ii1u1u1.n rn'Y1~1 iu,-:: dJ\t 1 un111h:: dJu~ ~ 1. ~ EJ:fie:J ~'""1Cfi1"11!i!Ju 

eru'1L1l ~';):: ~ El\1 El1 i £..1 b n rn'Yfth:: dJU:U1 nUEJ £..1 li11\l rl'-t LU ~1.11111 ~ 1.11\1 ~1-t 1 "lfL n rn-.1 
'U 'U 

n ( ,Q, fi' t. j' ~ I Q..ll Q,.,l ~ A1 Q.,; A '1.1 1 "1 u'i::L:uu VI ~1m n rn'YI 'Yl..JU"IJUEJ unu ~n "~Yrn::"ll u\1 ~u1 11~ bl.ii1::ii1n "~Yrn::"ll eJ\1 ~u~1 e1 tJ1\I L 1 
~ ~ 

flCfi1:U"ii1U1Ubnru~~1"J5th::LiiUEJU1\I:JJ1naf!il1l:: 1-tlaJLnU 6 Lnfib~ J'..:~db ~'i1!::l1~11:1J 
q 

~EJ h"IJ EJ\I~U11n~~i.~fu1l1n 1.n rn~u'l::LiiuiiL ~ r.J\1~ eJ~1l::'Y111 ii!il ~u 11l:fie:J i.~ bL~::rl'1 
~ 

1 "lfm rn'Yf :JJ1n bfl'\.1, i.un1l::tb i.u Li~11:Uff1J ~1-t~';l::~Cil ~" h 
'II 
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2) L n rn'lf~ ~u11n TJ1 i'u1:: dht L n rn'lf~ cYu11n TJ1·n-'1 u nT~u1:: Lii ue.J ~ 
~ ~ 

l'11-J L~ eJn ii €1 tl'Vl ~1 tJ L n rn'lf <iJ1 tJ nu, L n rn'lf~ ii U'Y1U1l'1~1 fi'ru 1 ttn11U1:: LiJU u1::n eJU LU 
~ ... 

' ~ Qq., dQ: Q.... ACl.l 

~1tl 1. 11Tl1"ll€l.Jtl'U.Tl1 2. "ll"€1Ltl£.J.J"llel.J<tl11tl'U.Tl1 3. Tlnl.1l1'W"ll€l.J<tl11tl'U.Tl1 4. 1l1"1l"tt:: 
q 

"" ... d ... I "" ' .t ... ""'i U11';1 5. n11€leJnLLUU"ll€l.Jtl'U.Tl1 LL~::eJU, ') -;J1nLntu.'Ylu1::L:JJU<tl1-J ') U,e.JU1b1lfl-;J:: 
q ~ 

u1:: LiJU<tl1 :IJ~ ~1 L€1-:1~ eJ-:1 n11LLLf1~-:1 1 ifl1J1'V\Un~-;J:: ~~ ~u, 1-;JsffeJ ~1J~l1l Tl ~1 :IJ11fl1 i 
~ 

ilin11u1::LiittdJu 2 ~m~rn::~t~ 

1. ~';111tu.1Lnru.'l1<il1-J ') owft~:untti.u 
' A I 6"',.:::1 Q.,ol .... 

2. 'W';l11nl. 1 L\1. 'W1:: LL<tl L n ni.'Yll'l <tl1 L€1-:1 <tl eJ.Jn11 

n11~';11 1nl. 1 L n ru.'lf <il1-:1 ') owfeJ :IJ rl'U. LUU-;J:: LlJU~ n ~ru,::~ ~u'1l1l Tl 
~ 

U1:: LiJUe.J ~l'11-:l L ~ eJn l~ tJ 1 "J!L n tu.'lf 'VI ~1 tJL n tu.~ tl1 ~U~1 <tl111~ iifl rn~ n ~ru.:: L -iJ1 rl U 
q 

fi"'d t,.l d = A d ~ 
L n tu.'Yll'l ~ eJ.Jn11:1J1 nl'l tl~ n-;J:: n n "W-;J11tu.1 L~ eJn"ll u:u1 

q ~ 

~1ttn1ill ~~';111tu.1 Lu -w1:: LL<il L n rn'lf~ i1 LeJ-:~~t~-:~n11 n1 ~u~1~111~ii 
Ln rn'lf~i.aJ ~1-:~nu~<il eJ.Jn11~-;J::nni~ mm i.u L "litt cYu1lnfl1 i'm rn'l1~-·h1ul'11-:~'l'lutl~ u 

~ ~ ~ 

tl1 ~U,~1 ~111~ ihul'11-J i.aJ'tlutl~ £.) n-;J::fl n i~ ~-:I i.u 
~ ~ 

~ ... ..... ... 
4. 'VHl (;) fl 'l13J 'Vi~ \1 flT'i!Hl 

'VI ~-:1';11 n cYu'1l1l Tl ~-httn 1::U1Un11i~ ~u, hsffeJ ~'U.~1 LLLf1 LL~:: L<iJii n11 1 "J!'VI~€1 
~ 

u~l1lfi~U~1,XULLLf1 cYu'1l1lfi-;J::ii-wf!~n11:1J'VI~.Jn11sffeJeJeJn:u1 2 ~n~rn::~eJ 1. oweJ h 
~ 

nU~U~1 LL~:: 2. L:IJ'WeJ h-;J1nn11 1,rnu,~1 ~.JTl11:1J'WeJ h-;J1nn11 1~tt~1,_f'U.LlJ'U.t:.I~:IJ1 
';11n11 Tltu.tl:uu~"ll eJ-:~ ~tt~1nu~-:~~TJ1~wr-:~-;J1n ~1 ~u,~1 n1T1 rntlmJ~"ll t~-:~ ~u~1 Lutt i.u 

q q 

~1:1J~~l1~'V\'l.J 'VI~el:IJ1 nn11~Tl1~'VIl.Jn-;J::lt1 ~Tl11:1J'WeJ h LL<iln1 ~-\I~Tl1~'V\l.J tl.Jn11 
~ ~ 

Tltu.tl:JJu1i"ll eJ-\I~tt~1 'VI~eJTl rntl:uu~"l.. eJ-:~~u~1~1n11~Tl1~'VI1-:~n-;J::lt1 i.u ~Tl11 ;wi.aJoweJ h 
q q ~ 

4.1 ~113J.n\lr.e:~t~-;:nnn11tiau~1 

Lrl eJ cru~l1l TlsffeJ ~'U.~1:1J11 i'LL~1 LU'U, LU~1 :u~i1 L€l-\1Tl1~'V\l.J L€11 i, 1fh:: di~ 
~ 

Tl11:1JV'leJ h LL~:: Ld el'W eJ h LLLf1~U~l1lfl';J ::iil"l fl~n11:1J.yt-;J:;-;J~~1Tl tu.tl:IJU~"ll €1-\1 ~11 ~U~1 
~ q 

L€11 i. it UTI11:JJl'11-\1~1 u~::'!.t1 i.u ~T111:JJiiu1::tlun11rn (Experience) ~-\1-;J:: LiJuu1:: l£.J•1nX 
~ 

<ilm!n n11<tl~1~~ L UU,L-;)1"11 €1-\1~11 ~'U,~1,r u, eJ rh.J 1 1n <tl1:1Jn11oW~'U, 1 ~'U,~11 i~ n11 L~ ;jJ n 

u-\ILuu~-\1~1 Luttrtunn11<t~~1~-;J::~eJ-\11~h rf-\ldLL~-:htfu~1nTJ-;J::ow eJ 111nun11 1i'~tt~1 
~ 
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"11 f)~ L 11 LL~ 'Yll1 ~1111 ~f)~ n11"11 f)~ e!u~lll f1 i.~ Lfl u 'VI u ~ u~ U1~n f) lJ n lJ n11 LL "ll~"ll u ~ 
~ ~ 

L "li11LLii~,ru ihl~~~ ~~'Yh 1 ~'t!'nn11(j)~1(j)~fl-1l4'~U1 m.h~ L~'V\ u~ rr~ 
~ 

4.2 ~'l13J 1aJwv L\l\11nn1-a'l'li'i'l-11~1 
1 U'Yl1~(j)1~"1i111the!u~l1l~ LlJV'l fl h-;nnn111"1f~u~1 L V'l11~11fl rn~11u~ 

~ ~ 

"11 fl~ ~u~1 i.~ L ilu i.tl (j)111~~1(j) 'VI1~ i. i n';J~'Yi11 ~ e!u~lnfliil"ltl ~ n1111i1u111 3 tl1~n11 
~ 

~1unu ~fl 1. t11humJi'unu~n1V'l 2. 11fl~';J(j)LLii~~u111"15~L·Jm LL~~ 3. Ltl~uu';J~~flu 
~ ~ 

1~LUU';J(j)LLii~ 
~ 

1. u fl11i'unu~n1V'l Lilul"lq~n,.,-11~ e!u~lnfl~ LL~~~ fl fl n 1 u~n lfrn~~u~ 
~ 

Luu~ fl~ rn~11u~"ll fl~ ~u~1 ~~eru~tn~ ~n 'lel-rn~d';)~ij~ rn~n lfrn~i.~ L~fl~111 n LL~~ L -ll1 h 
~ ~ ~ 

nuL 'V\(j)n11rn~ L fl(j)i1u LL~ rl111 f)~ 1 ULL~"ll fl~Unn11(j) ~1(j)U1Jl1~~ ~ ~L~U~ fl1i1fl';J f) U1~ 
~ ~ 

LL'tiUflU ~~Ju ~~~11~';J~i:jn11~~(j)111 ~fl1Jt1111~~n111~uf1'1 L ~ fl';J~l~L"lfLiJU"lifl11~ 
~ 

1 un11tlfutl,-..:~~fl i.tl 'VI1flfl~1nu"lifl11~~eru~tn~Li11';1~~ 1 ~n,-~~1-:~i.~ ~~';1~~-:~~~~~e:J 
~ ~ ~ 

.... 
unn11(j)m~Le:J~ 

2. 11 e:J..:J';J~ uii..:~ ~'U111"15~ L "lfu Lilu V'ltl~ n1111~e!u~l11~11 e:J~ L -ll1i1~i1 LEI~~ 
~ ~ 

';J~LL~~~11n11~~~uh~~hu111L~~~-w~1~L~u.Yh~u1 L"liu 6fi'mnuu~1111-5u~1nl"lu11 
~1111t1'U~ 1 Un1 1L n1~ftunu U l~ ~ flfJ~ n 11 fl..:I'V\1';1 ~ LLii..:J~'U"ll El-:11tWU~~l1U1~'V\ EJ~ 

q 

,r 1 aJU111"15~ L "l5U ';)~ ~ f)'U,~-:1 n ~11 t],-~ L~U V'l '1 ~ n1111 f) U1-:JU unn11(j) ~1 ~ n ~11~';1~11 El-:1 
~ 

'V\1 (l~ umiun11iiu) u~Tt.b i.tl1i'L ~e:Je:JllJ1 U';J~~flu 1 ~n1~~1~i1u 1~ un111i'Ltl1uu 
~ 

rllJ';J~ ~ e:JU"ll El..:lfl LL"ll~"Jlu ~..:~ni:i~~ 1n ~L~U-\Irl'U eJU';J:LiJUn11~~~1111L~V'l El h 1 U1:iu 
~ 'IJ 

d ~ Q..;~ IVA~t.l~ ~~q..,,Q..<O~ 
'V\U~ LL~:"ll rn: L~ U1nUnl"l U1 U111 L U U 'V\1EIL~111"ll El~"ll fl~';J~ LL"ll-:1 b VI L~U"l5~"1JU 

~ 

3. L tJ~ U U ';I~~ flU 1 ~L iJ U ';I~ LL oD ~ L iJ 'U V'l t") ~ n 1111"11 El-:1 e! 1J~l1l ~ ~ L "li1"Jl1~ 
~ ~ ~ 

(j)ULEJ~e:J ci1..:~ L"li~-llu t~ ui.~ u e:J~i'u~11~L~V'l e:J 1';1~';1: Ln~i1u LL~V'lu1m~~';J~Ltl~uu 1 ~ 
LUU~11~V'lfl h t~ u 1i'VI~n11 Ltl~ U'U';J~ ~flu 1 ~LU'U';J~ LLii-:~1'VI'1i L -riu 6fi'e:J1n uu~1111"1f 

~ ~ 

LL~1V'lU11 ~~11nu~ 1 un11L n1~i{unuu i.~fie:J u~ e!u~ln~n';J~ 1i'VI ~n~~~11 n11Lll 
'IJ 

.¥ .... ' 0 i.tl ' ""' d ' i. ~ ' .... .... "' ~ .J' d d 
Ln1~V'lUflUU~..:Jn~11 ';J:U1 ~~11~~~'Yl11';1~ ~ b~~El-:1"111JL11 'Yl~ULV'le:J'Yl';J:!:G'l~~1111 

~ 

i.lltlm:J~nu :J~~un'VI~1U~11~11n11~·mu'U(j)LliLn1:::nuu (';1~ ~em) dj-u,~~~~i1 u.n11 
~ 

iu~L ~fl~11~tl G'le:J~nu (';1~ LL-TI~) 
~ 
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(Consumer Involvement in Buying Decision) 

Ltil m.Jn ~f!UL "l"ltf usfte:~ ~u~1~~ e:J-.:1 1 iw:na.nl-.:~~u 1 unl"l"sfte:J I.;' -.:I r.l e:~ ~.r~dift11 :JJLaJ 
q ~ 

&UJ'VIl-.:J'VI1eJ~11:JJL3J~e:J hI.;' -.:I tl1~U~1 i.aJi.~dju, Ltltill:JJ~~ltil'VIl-.:1 L i ~u~1~~ eJ-.:1 1 "1!~11 :JJ 
~ 

11-.:~a.i'ui,;'-.:J r.l mr;J::~ eJ-.:J 1 i'L 1 ~1 LLL'I::fl11ll~ EJ1 Ul:JJ 1 un1"l"~U 'V\1 LLL'I::iinTn.h:: dj ui1 ~u~1 
q ~ 

i,;'-.:J i-.:~tt u~u~1~iifl11:JJ t:.~ n~ueJ r.lnuvhii.EJ ll LLL'I:: i-.:~fl:JJ rJ e1 lJ';) ::G(-.:~ t:.~ L'l <il e1~11 :JJaJ-.:~a.i'u 1 u 
~ ~ ~ q 

m,-sfi'a Ltil mu ~l::n ~ll~U~l LLL'I::til"l"l~U~l~';J:: 1 itl-.:Jtl f) n n-.:J~11:JJiin<ll-.:~n ~11 
q ~ 

t.l' Q t,1 d .d 1 A 'i.l d.c:t I rL. 1 J' 
n1 L "l"lll e:J -.:1 e:~ n ~1u 'VI u-.:1 1.;'1 :JJ1"l"ri'Yl';J :::~~ 11 l,;'Ufll'Ylll ~11 :JJ :JJ-.:J 11 u unl"l"&Jre:J i,;'-.:J';):: 

~ q ~ 

tl-.:~uanii-.:~n1"l"1'ufii-.:~~11m~EJ-.:J (perceived risk) "JJe:J-.:J~ti~Lilfl ~u~1~ii~11:JJ3J-.:~a.i'u1u 
~ 'IJ q 

m"l"sfte:J i,;'-.:1 LLl,;'til-.:111 ~u~1n ~1ufti-.:~~11:JJ L~EJ-.:J 1 unl"l"sfteJi,;'-.:J ~u~1~ iifl11 :JJ aJ-.:~ a.i'u 1 un1"l" 
~ ~ ~ ~ q 

:fie:~~1 ~u~11l~';J::1ufii-.:~fl11 :JJ L~EJ-.:J ~1 ~u~1~ii~11:JJ aJ-.:~a.i'u 1 un1"l"sfta ~1 ~u~11l~';J:: 1 i 
~ ~ q ~ 

~11:JJ~ EJ1 EJ1:JJ 1 Unl"l"sftm!a EJ L "J5UL~ EJ1 rl tl~tl ~ n"l""l":JJ 1 Unl"l"sfteJ Lbtltl LlJU UiEJ 'VI1eJ LL tltl 

1h:::~1~-.:1'Yh 1 ii~ ~U h:fa~U~l L~ eJU1-.:J"l"1~ L 11 L ~EJ-.:1 LL!il L ~Unl"l"l'JJ Mlli1'VI'1e:JG'(-.:JLI,;'~:JJ 
"' d .. "" .f "' J' 'II "" "' "" 1 ..... .r,-n1"l""JJ1EJ 'VI"l"fH:JJellJ~11lltile:J-.:Jn1"l""lJU:JJ1ni,;'1:JJ1"l"ri&Jre:J btilLL'IEJ LLL'I::l.;'Uf'\1 UL'InMru:::Ub~EJ 

~1u 1 'VI nJ ui1';J:::ii,-1~1 i.aJj,;'-.:J:JJlm!n L"liu ~u~1 e:~tl1n~u~1n ~ G(1u~u~1~iif'I11:JJlJ-.:J a.i'u 
Q,l cu q q 

1un1"l":fie:Ji,;'-.:J ~ti~Lil~';J:::~ e:J-.:1 e:11i EJn"l":::t11Un1"l"i~ ~u hsftm!u<i-.:~ LL!il L n til nl"l"~"l":::'VIun n-.:1 
~ ~ 

~11:JJ~1 LUU LLi1n';J:::~EJ1 EJl:JJ~'U, 'V\1 l,;'l"ji,;''U,L 'Yl~-;:)1 mm ~-.:J<ill-.:1 ') i.aJ11';1::: LUUtl~~ L'I'VI1e:J 
q 

~e:J L'JJMrnl !il1-.:1 'J L ~eJ';J::U1:JJ1 i,;'i'l-.:J Ln ru'¥11 unl"l"U"l":: dJut:.~ L'l1 unl"l"L~ eJ nsfte:~ ~-.:~ 1~ EJ G(1u 

1 'VI ru aT n ';):: dj 'U, ~'U,~l ~ ii"l"l ~1 i,;' -.:1 LL L'l::: i.aJi. ~sftm iJ 'U, tJ ,-::~1 f) U1-.:J L "liu "l"rl EJ 'U,Gl 1 'Yl ,--n m! 
~ ~ 

~dju, L~~a-.:~tl1'ua1n1~ LLL'I::~u ') 
~ 

I I .... 

s.1 ifv1l tl'nil ~'YifiVHi~e:J'l:::~1J~11a.J a..l\13!" 'l "n11siie:J 
q 

n1"l"~~u~L1lf'I';J:::iifl111l3J-.:Ja.i'u 1 un11sfta~u~11 u,,-::iu~l.;'-.:Jtf ur.l mJ';J:: i.~1u 
~ q ~ 

~'YlTI~L'I';JlniJ';JiEJ<ill-.:J 'J <iie:~i.tld 1. n11L'1EJuf';J1ntl1:::i,;'un11rn 2. f'I11:JJi,;'uhG!e:~i1 
~ 

~u~1 3. n11~ui1Gie:Ji,;'C11Un11rn 4. vhii.EJ:JJ1ui-.:~~:JJ s. n11LL"ll-.:~"1Ju u~:: 6. ~u~111~ 

1un111-niu~1 

1. n11L'1EJuf';J1m . .h:::l,;'tln1"l"rn n1"l"~~u~1nfliith:::l.;'tln11ru1 w]i til~ 
~ 'IJ 

L~ EJ1nui1 ~u~1 LL~1 L ntil~11:JJ1h:::'t1u h 5u';J:::U1 i.tl G'(f111:JJ~ e1-.:1n1"l"~ e:J mn';J::: i.~u~1 
~ 

t. t,l d ,::., I d... d ~ A "" d 
U U L "1J 1ll 1 f'\1 e:J 1J ~ 1 El-.:1 6Jr -.:1 ';)::: L n ~ ~ 11:JJ :JJ -.:1 :JJ U 'Y1 ';):::'VI 16Jr e:J i,;''U, ~ 1 L ~ El :JJ 1 til EllJ i,;''U, e:J -.:1 ~ 11 :JJ 

q 
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Gi a-1nT~ ~1 m.l1-1 n1'j~ ~u11nfl Lfl u1"15u1i'm~n hfl L~ r.nnu'l'11-1 L~h~a1'V\1'j LL~1 Ln ~ 
'II 

fl11~v-m1'<il ii'<il~Ln~fl11~1h::r1uh Ldmn~a1n1'ji-1n~11~nn'<il::V116fiau1~-1mh1 
2. fl1111 ~u. h<ii ai1 ~u.~1 n1'j~~u11nfl"!l'au'VI1€l~u. h ~u.~11~ Lilu. 

'II 

~ Ll'llYU a~'<il: L n ~fl1111 a tl1 n 1Gi~U.~1tfu. LLL'l:~U.U11tliifl11~ lJ-1 ~U.~'<il::fia ~U.~1~1 
'II ~ 

..., 
~au~u.a-1fl11~~a-1n1'j~a-1~u. 

3. n1'j~wi1<iia ~rnu.n1'jrn 1 u.~rnu.n1'jrn~ Ln~ifu. 1 u.i-1fl11U a~ 1i-1t:-~~ 
<iiafl1111 11-1 ~u. 1 u.n1'j:fia i.~ i1 a u1-1 1 u.~ ru::d ~flU.L 'j1itu1!i'utl'j:'I'11U.a1'V11'jtl'j:: L1l'l'1 

~ 

;1~~ FJ a~ li-1 t:-1 t'ltl11 ~ L n ~ fl11~a.l-1 ~u, ~'<il::V\1 €11V\1'jU'j:: L1l'1'1;1~ ~~1i'Utl'j::'I'11U. 
~ 

4. ~hitu ~ lu.i-1fl~ ~hitu~~ Ln~itu. 1 u.i-1fl11 FJ a~li~t:-~~<ii afl11~1l_,~u.~ 
~ 

'<il:::fia ~u.~1 ~1 a u1-1 ~hitu~~'<il::ii-1u~'jVI ~1u. i.tl~n 1Y1~u.~1L .yj a'<il::"ll ~ Ln L'l11 ~LUU.flU. ~ 
~ 

riatlitiml au 1uu. 
~ 

5. n1'j LL "ll -1-ll u. 1 u. n'jrn ~ ~ u11n fl il n a u1 n '<il:: u "ll-1 n1'j 1 "11'~u.~1 L .yj a'<il:: 
'II 

LL~~-1tl-1 n1'jri'j::~U 1 u.i-1 fl~ U a~ li-1 t:-1 ~ 1 ~L n~ fl11 ~'V'l tl1 tl1~'VI1a a.J-1 ~U. ~'<il:::fia ~U.~1 
~ 

6. ~U.~1l1'V'l1 u.n1'j 1~u.~1 ri~u.~11 Wrl e:J-1~ ~1~~U-1U an V11e:JLL~~-1 1 ~ 
L ~u.n-1'j~itu11 Vl1afl11~ri~u.~n1'V'l~ Ln~,rw;nnn1'j 1~u.~1 ua1J'<il::li-1t:-~L'l1 ~Ln~fl11~ 
1J-1~U. ~'<il::VI16fie:J ~U.~11111 "1f 
~ 

' "' 5.2 ~113J&i~ar"'l."n1'i.Um1unT';i@l~1@l 
~ 

'<il1 n ~ L 'j1'1'1'j11J n-1"Ji' eJ ~~ e:J-1 n1'jri fl111J 1J-1 ~U. 1 U n1'j:fi eJ U e:J ~'<il:: L U U. 
~ 

1..h:: 1u"ll'u<iim!nn1'j~t'l1~~'<il::VI ~utl'j::L~u.d~11"1l'1 u.n1'jli~ L~1~n1'j~~1~ 1~ ULU 'V'l1:: 

rlU~U.~1~~U1l1lflri'j::~U~ e:J~fl111Ja.J~~u, 1 U. n1'j:fia ~-1 ~1~1'jtl~'<il:: L~u.a"li eJ~~'VI1eJU'I'1 
'II ~ 'II 'II 

L'JJ1Yrn1~'<il::n'j::~u. 1 ~~u11nfl~'j::wt!n11 n1 i.~fl'je:JtJfl'je:J-1 ~u.~1 u~1'<iJ:: i.~ t:-~ ~tl'j:: 1u"ll'u 
~ 'II 

u~:::fl11~iu."ll'~'<il1n flU 1 u.i-1fl~ eJ u1-1 i. 'j i1 mh-1 n1'j L'JJ1Yrn 1'jtl uu.~1 u. 'j;::~u~ e:J-1fl1111 

'V\'jV\'j1 U e:J~'<il::~1'1-1fl11~~ a-1 n1'j 1 ~L n~ifu. l~ LL~::tb LU1ifl11111J-1 ~U. 1 U.n1'j:fie:J LL<ii tl1 
'II 'II ~ 

Lilu.~u.~1~~u11nflri'j::~u~ a-1fl11~a.l-1~u. 1 u.n1'j:fie:1~1 n1'j 1 iu'l'j'<iln rnsrf~~1u ~::~~ 
'II ~ ~ ~ 

~1 FJ e:111 li-1 t:-~ t'l <ii a n11~ ~ ~u. 1'<il:fit~ i.~ n1'je:J eJ n uuu n ~ eJ-1tJ'j'j'<iJ ~l.l FJ €l~'<il ::'<il-1 l;m11tfte:~ i.~ 
~ 'II 'II 

V11e:~n11i~d::uu li-1 L~'111 n1'j~1 mi ~11111tl'<il::~1'1-1fl11~~::~ ~ 1'<il LLL'!::U.1 i.tliifl11~1l-1~u. 
q 'II q 

1 u.n11sfie:~ 1 u. ~ '!~ L -riu. nT~e:~ e:~mLuu~ tJ'j'j~VI ~ e:~~ m ~wu. LLL'l:: utl1-1 ~Vl'u.~1 u-11~ uL'l:: ui 

FJ e:J1l'<il::~1'1-1fl11~1l_,~u, ~ eJ mn'<il:::fie:~~u.~1 i.~ 
~ 
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6. if~iu~iiB'Y1B'Via<Pian1"i<Pl~~'"t~:Ba~a~~u~L11¥1 
'inn nTi~L~~n '!Y1 n-l'Wtl~ n113JnT1sitfl"l.. fl-l ~u~1n ~ u&h th:: L~ht, ~ ~1~ ry ~ n 

fl r.h.:JV1i1.:Jn~ fl u\Ji t~~iia'YlTIYl fl<il eJn11i~ ~u L\JsiteJVI1flY~tl ~n113J n11sitfl"ll fl-l el'u~1n~ 
'II 

L 11\J:oW\111rn1 L~i1 ~u~1n ~ L 1 fl16fifl ~u~1 L1JL~di~\11n~113J~ fl.:Jn11"1.1 e1.:1i1 Lfl.:J u<il 

fl rJ1.:J L~£.J1 LL<il~113J~fl.:Jn11~di~;fiu\J:: L~1ua'YlTIYl fl~flfln3J1L u1tl"ll fl-lu\Ji £.J ~1uu~~ fl 
'II q 

LLfl:u\Ji £.J'Yl1-l i.:J ~3J n ~11 ~n'l.tt~VIi1-ln ~ fl ~113J~ fl.:Jn11"11 fl.:J el'u~1n ~ii~113J 1!-J mN'ufl rJ 
'II 'II 'II 

nuu\Ji £.J'Yl1-l ~1~u~ ~ fl"l.. fl-l el'u~1n ~ Lfl-l LLfl:U\Ji £.J'Yl1.:J i.:J~ 3J<i 1 £.J 
q 'II 

6.1 u~-;l !.!th'"u~~arili ~'Ylfivu~mil n11Gl ~a'" 'l.~.ffililil\1 ~u1tn~ 
q ~ 

U\Ji £.J~1UU~~i.1 d:Juu\Ji tl~ di~\11n ~n13-rn:'Yl1-l~~i'Yl tl1 (Psychological 
q 

characteristics) "l..fl.:Jel'u~1n~&fi.:~\J::U"i:neJULU~1£.J u~~n1l1Yl -n~~~~ ~113JL;fl LLI.1: 
'II q 

LL 1-l\J.:Jl;J 
'II 

6.1.1 u~~n1l1'V'l u~ ~nn1'V'1 Lllu~ n '!Yrn::~-3111 tJL t~.bLfl:1l1 tlt~.fln"l.. fl-l 
q q 

u~~ 1.1~ mJnui1 t8-.:J\J:ii ~n'!Yrn: Lu 'V'-11::"1.1 fl.:Ji1 Lfl-l u~~n .n1'V'l"l.. fl-l el'u~1n ~\J:iia'YlTI'V'-1 1.1 
q 'II q 'II 

<il fln11i~ ~u 1\1 :fi'eJ u~ ~ nn1Yl"l.. fl-l el'u~1n~~ Lllu~u-nu~:U t~n ~-l 1!-J 1.11 Vi''V\1;fifl ~u~1~ 
q 'II 

'l'lu~~ £.J u~~nn1'V'l~"nflU~113Jtl11~ Ltl~t~1niil!-J 1.11 Vi'V11sitfl ~u~1~ii ~m3-rn: LL~~.:Jn.:J 
q 

~113.1tl11~ L tJ~t11 L -rlu n11Li1n £.JU~~ii1tl'Y11.:Jtl~1~ Ltl1£.J1 u~ ~ nn1'V'l~"nflU~113J 
'IJ q 

L1£.Ju~1 t~n~.:J(!.J flL Vi'V11siteJ~u~1~tln~LaJ~:~~ ~1 
q 

6.1.2 -n~u~~ -n~u~~d:Ju~n1Yrn:"l..fl-l~113J~~L~u~113Jnufl113Jru 
"1.1 fl-l u ~ ~ 1.1 ~\1: fl fl n 3J1L u 1U"l.. fl -l~113J L uuu1 n L u u n fl1-l LLI.1: L u t~.flu '1'1 ~u~ ~"1.1 fl-l 

q 'IJ 

el'u~1n~\J:iia'YlTI'V'li.1<ilfln11i~~u1\Jsffl~t~.~1 el'u~1n~~iil1~u~~~~ (Luuu1n) <ilfl~11 
'II 'II 

~U~1VI1fl<ilflihn11 n rJ fl3J\J:~.:JL Vi'di~n11;ffl~U~1 L~~1 £.Jni1'1'1~u~~"l.. el-l el'u~1n~~ 
'II 

Luunl.11.:JVI1fll1~u~~~L11~ (Luuflu) 1u'Yl1-l~1-l"ll13Jnuel'u~1n~ii'Yl~u~~~L11~<ilfl~11 
'II 

~U~1'VI1fl rh n11 LL~1 ci fl3J\I: ~-l (!.J i.1Yh 1 V113-lsfi' f) ~~~1 L~ n11~ ,r n n11<il 1.11 ~ \1: ~1'1-l 
'1'1~u~~~~VI1fl LUUU1n 1 Vi'L n~;fiunu~1 ~u~1n~ LUUL~fl-l~~ fl-lL i'~113J'W £.J1 £.J13JVI 1.11 £.J 

'II 

~1UU1: n f) u nu Ltl L3-li1\l: L u \1,~1 ~\1,~1 n11L Vi'u1n11 n11rl1'V\ tl.<i\11 ~1 f) rJ1.:J 

~3JL VI~ ~3Jl!-J 1.1 n11~-l L ~~3Jn1"i<ilfl1~~~ n1~~f1-l~U<iltl.1n11"1.1 fl-l n\Jn11LlKLn ~~unu 
q 

i-l~3J LLI.1:~u 6) bLi.1::~~1~ t1J n11~f1-lrl~U~~~ ~ rJ fl 3J\J: ~ fl-lL i'1: £.J: L 11.11 ~ U1ltl.1~ 
Ylfl~3J~l1 
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6.1.3 ~111JL~El ~11ll L ~eHUU.L~fl'I~L ~ tJ1rlU~ Iii hJ"lJ El'IU~~ ~~';!:; L V:u. 
~ 

i-:wnu~'ILiil ~'~VIrt'~~ L "111~1il-:h ~11"';1: LiJu.mh'li u. ~11ll L ~EJ"ll eJ'Itru11.n~iian~Vl~lil EJ 
'II 

n11"ilil ~U. h:J'eJ ~U.~1~11ll L ~fl"lJ EJ'ItrU1Lfl~-;J:~nU~11ll1a.JL ~El"lJ fl'leru1L.n ~ ~11:JJ L ~flii 
'II 'II 'II 

wnll ill ~u.feJ th'l1n ~~Iii nuv1f'lu.~~"ll eJ'I ~u11.n~ n1 ~u11.n ~ii~11ll L ~fl ~ Ellil1"1 ~u.~1 
LL~::i1n"'lln11"~~ LL~1 tJ Elll';l::~f1'1't1f'!U.~~~~liL "Jiu,nu, i1 El £.l1'1 tl1 tru1L.n ~ii~11 :JJ L ~El 

'II 

l1~U. l 'Y1 E.Jii~11ll~1ll11"r1 L U.n11"~~Cj) ~U.~11Cj)"hJLL W!iJ1'11.h: L rlf'l rl';J:fl111Xtru1L.n~ii 
'II 

't1f'!u.~~~~ LL~::t.b 11l~n11"ililiu.1-;J:J'EJ ~~e:Jn11"~tru11.n~ii't1f'!u.~~~~ !i!EJ iu.~11il1"111il 
'II 'II 

lil1"1~rt'l L"1J1rl-;J:Lnlil~11ll L ~fl lULU. rl1'1~~L "Jiu.nu. LL~:·1.i.1 LU~n11"ilil ~U.L-;J:A'EJ l~ 
'II 

6.1.4 LL'l'l';l'l 11J LL 1"'1';1'1 hdJUi1n1":!ilu.~ Ln!llifu.1 U.'il1U~~~~-;J:tb 11J~ 
'II 'II ~ ~ 'II 

n11"iiV~q~n,.,.ll ~u11.n~~ii~'~"'~~'~1 ';) L ~ r.nnu'il1 ~u.~1 fi ~1ll11"mb i.l.J ~n11"'illil ~u. h:ft'EJ 
'II 'II 'II 

l~ ~'1-;J'IL -;J"lJ fl'l tru11.n ~ ~ U 1 ~n1~1-;J :tl'ltn flU LU <?11 E.J ~1 i u.ff U."ll El'l LL 1" 'I ';I 'I h LL~:: 
'II 'II 'II 

u,-:: L.n'Yl"ll fl'l LL,. 'I ';I 'I h r11'1~1U.fl11"llruLL~:: L ~fl ~ ~ 
'II ~ 

6.1.4.1 ~1iu.ffu."llfl,lLL1"'1';l'l h (Hierarchies of 
'II 

ll eJ ~ 1 w! ,X n ~Iii i r1 rn1~ n1V1 U.lil1"::iu~11 :JJ ~ fl'l n11""1J eJ 'Ill u. ~tr L tJ u. 5 
~ 

l.J,-:neJui1E.J 

1) ~11llifl'ln11"<?i'1u.inE.J.n1Vl (Physiological needs) 

2) ~11ll~El'ln11"~11llU~flli!JlE.J (Safety needs) 

3) ~11lli EJ'In11"~11lli'n u~:~11ll LuuL..ij1"1J fl'l 

(Belongingness and love needs) 
~ ._ A 

4) ~11ll Iii EJ'In11"~n1U.:r11'1 ~'Ifill u~:n11"~1"1"L~1"ty 

(Esteem and status need$) 

(Self- actualization need) 

Motives) .. 
0 .. .. 

~11i!U"1JU 

LL U.1~11ll~lil'ift~~';l11"lli1i1 tru1L.n ~';l!:Vl E.J1 E.J1ll ~f1'1~11ll'Y-l fl h rl U 
'II 

~11ll~ eJ'In11"L u. ,-::iu~1ri flU. ~-;J:ii'l,-::i u ~'~ LL@i Lrl EJ1ii'u~11:JJ'Y-l a h"'ll1 n ~11ll~ a.JnTl' 
'II 

lU. 'l::iu~1 LL~1~u11.n~ rl"'ll::~'l~11ll~a.Jn1')l U.'l::iu~~.Jitt.t Ltl rm'il1 a tl1'1 L"JiU. ~11:JJ 
'II ~ 'II 

~ eJ.Jn1'la1VI1'l:U:: Lilu.~.J u 'in~~ a 'IIi! au~ua.J Lrl a~u11.n~ 1 i-;!1 E.J L~U.L Vl a fl1~1'l'U1'1 ff1U 
'II 

LL~1 fi:u ::'1-t 11"1 E.J i.<?l ff1U. ~ L ~ ~ eJ i.tl1 i-;!1 E.J 1 u.~11ll ~ eJ .. :Jn 1'l~ ~'~if u. i.tl ~1 w~-u~ a tl a1 i E.J 
'II 'II 
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L~mf1 r.nfmy11~~ L~au LL~::n1~ftn'IY1 m.h~i.~n11n11 r.J~~i!.rlrn'tfmh~'VIrt~a1-;J-;J:: 
ff11~~1111Y-l a h 1 ~ nu~1111!ii'a~n1~'VI ~1£.J~::iu 1 un ~1 L~ r.nnu £.J ni1mh~ L "liu n1~ 

i'w.h::rn Ufl1'V11~~ rl lilli11~1~ff1111~fi-;J:: ff-!1~~1111 lAl fl 1 -;J 1 ~ rl tJ~1111 !il fl~ n1~.ff U ~ 1 

LL~::.ffu~ 4 lliltJ.ffu~ 1 Ltlt1.~1111!ii'a~n1~'Yl1~·h~n1£.J~!ila~futh::rnu .ffu~ 4 d'Ju 

~1111!ii' a~ m~'Yl1~ ~~~11~ !il a~n1~ii'VIu 1 ii11111 u~~~11 
6.1.4.2 ~::iu~11111il~::'VIUn"ll a~u~~-;J~ h ~u~1n~'Yln~uci fl11-;J:: 

'II 'II ~ 

ij LL ~~";!~ 1 ";! 1 un1~:lia ~U~11J11 "lf -;J:: LL<iln ~h~ nun 111~~~-·h ~tJ~lJl ~ LL~ii ~::~U-;J::ii n1~ 
'II 'II 

lil~::'VIUnn~ LL ~~";!~ h 1 U ~::iu~ LLiiln lii1~nu sft~~::iu~111Jiil~::'VIUn"ll fl~ LL ~~";!~ h ff1111~fl 
'II 'II 

-;J::LLtl~aani.!ii'3 ~::iu~a 1. ~::iu1'1il1 2. ~::iufli11~1~'V1u1 LL~:: 3. ~::iui.llf<il1 
'II 'II 'II 

~1111111~::'V1Un"llfl~LL~~-;J~h~flil1 (Conscious level) ~1111111~:: 
'II 'II 

m!n"ll f)~ LL ~~-;)~ h ~f<ii'TU ~u'i1n~ ~ 'U,~'V11fl LGi11 h~-;J:: LU Iii Lt:-J £.J'VI1fll"llil ~ £.J n tJtJ~~ ~ ~ 'U, 
'II 'II 'II 'II ~ ~ 

L~ £.J1rltJLL~~-;J~ hf1:lia~u~1 tJnli11 a ci1~ L "liu ~u'i1n~:Ka~U~1~r.J~Ii1111 £.J 1 uth:: L'Yl~!ii'1 £.J 
'II 'II 

ii LL~~";J~ 1-;) ~-;J::ffuu ffu u~u~1 i. 'Yl £.J n LGi11 h~-;J:: Lilli! Lr.J £.Jn~u~~"'il~ hi~n ~11"11 e:~~111u 
'II ~ 'II 

~11111il~::'VIUn"ll fl~ LL ~~";!~ h~fli11 ~1~'VI U1 (Preconscious level) 
'II 'II 

~1111 lil~::'VIun 1 u~ n 1Yrn::d~u'i1n ~ ii~11111.h1~n u11 Ufffi1U::~111J !il a~ n1~a u1~111 n 
'II 

'VI1fl n ~11m n U £.J VI rt~ n ~ fl rfu~lJl ~ ii ~ 1111<#~ h ~";! ::~fl ~'U,~1 l <il £.J ff1111~rl -;J ::~:: tJ 
'II ~ 

LL ~~";!~ 1-;J fl e:J n 1J1 ri e:JU ~"'il:::lia ~U~Ttt U i.!il 
'II 

~11111il~::'VIUn"llfl~LL~~-;J~h~i.1lf<ii'1 (Unconscious level) ~1111 
'II 'II 

lil~::'VI un 1 u~n lYnt::d~u~l!l~";J:: i.1liin1~111~::'VIUnn~ LL~~";J~ hi11 i~a ~'U,~1 n ~115n1!£.J 
'II 'II 

d """ "' ""T ..t "" "' T l , "'.... ' "' 1 l !'I .... ..t d 
'VIU~n~flt:-JtJ~L11~6Jl"flffU~1 Lliltl 1J~Ii11Lfl~111JLL~~";J~ "'ilfl:: ~ LuU~n1Yrn::"lle:J~n1~6Jl"fl'Yl 

'II 'II 'II 

di111.:fiuLa~ sfi~un ~ LL~1 LiJum~~a ~u~1~~1~1 i.l.l ff~111 n 
'II 

6.1.4.3 LL~~-;J~ hr11~ fl1~1JIU (Emotional Motives) n1~~fl ~U~1 
'II 

"lJ fl~ rfu'illl ~tJ1~~rf~ ni.1Ji.!il~-;J1~rn 1 fl ci1~~ flU~ fl tJ LlJUn1~~fl~ L e:J1 ~1111Y-l fl h"ll fl~ 
'II 

<i11 Lfl~ LlJU 'VI ~n n1~~fl ~n lYrn::i~ n ~11 Un fll1 LlJULL ~~";!~ hrn~ fl1~11 rn LL~ ~";!~ h'Yl1~ 
'II 'II 

.- ' !'I .... .... d"' 
fl1~11 lliff1111~fi";J:: LLtJ~ L uU~ n lYlli!:lil~U 

1) n1~fff1~~11:JJY-l a 1-;) 1 ~ nu~1111.rnn ~1111-f~n"ll EJ-:~u~::ff1'Yl 
'II 'II 

J-:~ 5 aci1-:~~a n1~~wrff n1~~11~ff n1~11a-:~L v;u, n1~11111 u~::n1~i.!ii'Du n1~6ffa"ll e:~-:~ 
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... ""1 'Vd 1 1 1 d 1 ..... 1 .f ... ~ d 
t:-~1J1 n~Hl1';1';1:::111';11nfl11111&me:Hn\l ~ElE.J1\IVIU.\I L"ll'u. t:-~1J1 11fl&Jl'Elt:-~1111"1l'U.VIU.\I 
'II 'II 'II 

L 'iteJ\1';11 n n11 1 i!l El i11 tr ~L d'eJ ef1 

.... .f ... ""1 ~ .f 
2) n111n~1~n1u.111'W n116Jl'El"l1El\1~1J1 11fl1J1\Ifl1\16Jl'El 

t:.l~<iln ru~ L ~ El~';J:::U El\1 nu.VI1El~n ~1 ~111'W"ll El\lfl1e:J1Jfl~1VI1El ~11Jflfl"' 1 U.1J1.,1 i\lfl11';J::: 
q 

L y;u,i,~··hu~11111~1 LL"l:::1J<i11flU.1<il';l::: ~ El\1 L~ E.J\1~1J<il1f!U.L~n 1 ~iJ.:n1<ilfl1111 LlJU.El U~ 1 U. 
q 'II q 'II 

.. 1 " .. .f.,. ... .J ... 11"' 1 ... 1 .f .f ... 
n1ru"ll El\1 VI u.11 ~11 n ';I::: 11 n116Jl' eJ ~U.fl1'YI ';I:: ~11\1 fl1111'W eJ ';I VI LL n n u. L "ll'U. 6Jl' ElL~El t:-~1 

q 

J1VIE11I LL"l:::Lfl~El\lth:::<PJu L]ju,~u, 
3) fl1111n~1 eru~1nfl:B'eJ~u.~1~1E.Jfl1111n~1nil111n n~11u. 

'II 

f!1111L3.i LL u U.El U."ll El\1 El '\.1.1 fl <il ~._, i.~:ff El ~'\.1.~1 VI1Elu1 n11~ 'U. L ori'u. n ~1 ';I::: L ~ E.J .:n1 <il ';I 1 n 

mr~ L Vl<il fhhn11th::: nu..:n1<il n ~1l vh:::i. VlaJU1t.~.n:B'mf!~El\l nuL 'W~\IVI1mi11.h:::nu. 
q q 

1V1 A .A= AIJ,.I I A 1 .::::::1 

Y-In t:-1 El'U. fl1111 L 'W "'~ L v-1 "'U.n';J:::VI1 ~U.fl1111 <il EllJ ~U.El\1 L "ll'U. n11L~U. 'YI1\I n11L"' '\.I.~ U.<i11 

LUU.~U. 

5) fl1111ni1h efu11nfleJ1';)6ffeJ~U,~1~';J:::~i'1.,fl1111ni1h 1 ~nu 
'II 'II 'II 

1 ,.I .::::1 t:t .r:f A IJ,.I .d fi" i-1 

<ilU.L El\1 L "n'U, f11111 ~::: El1 ~ f11111u1::: ill<il n';J :VI16Jl'El ~U.f11 'YI ';1;:: <il El1J ~U.El\1 El1111 ru~1U. 

f1111111i1h L-ri'U. Lfl~El\16Jlnef1 LLtl1\I~YJu. Lfi~El\1~1El1\l LUU.iU. 
'II 

6) n11L ~ E.Ju.uuu efii~m~E.J\1 efu11n fl~"ll'eJU:ffeJ ~'"~1 <il111 eJ U1\l 
'II 'II 

1Jf1f1"l~iJ~m~E.J\I L-ri'U. n11nvn ~111 unn11L~El\l nEll1LUU.n11L~E.J'U.LLlJUefiJ~m~E.J\I 
q 'II 

7) n11L "ll1 i\lf111 n11L "ll1i\lfl11Ltlu,n11n1:::rh<P111 ~d:Ju.&hu.VIlt., 

"lleJ\Ii.,f111 ~.,rh 1 ~~El., 1-niu.~1<i111leJU1.,~i.,f11lrhnu.eJu 
'II 

8) n11~U. 1'\.1. n11~U 1U,n L ~ El1 ~i1 Lel\11J11"1 f11111 ~1 L ~';I 1 u,i\lfl11 
q 

1~ E.Jn116ffe1 ~u.~1~ i\lfl11n eJ111J11"lfl1111 ff1 L ~';) 1 u,.:n1 <il L -rlu. n116ffe11n E.JU.~L ~ mL~~.,··h 
q 

i1 LeJ\Itl1:~uf!1111 ~1 L ~';I 1 'U..:ni<il n11~u. 1UeJ1';J';J;:: eJ eJ n 1111 u, 1tl"ll e:J\In11~i'1\lf!1111'W eJ h 
'II 

1 ~nu<PJ1LeN ~i'1\lfl1111L~U.1 ~TllJ~1LeJ.:J LLa:l:n11LL"ll\l~ 

g) fl1111 eJ m ni'e1 m m V:u, efu~lnflu1., f!u.6fie1 ~u.v111 V13.in L -w11: 
'II 'II 

f!111! eJ mni'El mm v;u, Vl1eJn11"1l'e:J1J 1"Jffiu,~1~ LLtl"ln GJ Vl1eJ ~u.~1';11n ~1\lth:::L 'Yiff 
'II 
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6.1.4.4 LL1'11';1'111"il'Yl1'11Ll'l'ilt:-J~ (Rational Motives) LL1'11';1'11h'Yl1'11 
~ q ~ 

L 'VI~ t:-~ ~d"1 :!.l11fl W';J11rn1 a a n~n1 u1tl LL 1'11';1'11 h mh'lltl1::'V\ if~ ~u~1~~1 £..1~ an111 i 
q ~ ~ 

fl1 £Jn111 "J5U1'U. Cilu 'Yl'U.~l n fll1 L ~ £..11-iJ fl'llrl Uf111:!JU1::'V\ if ~'VI1fl L 'VI~ t:-1 ~rf'll ~'U. LL 1\1';1'111 ';I 
q q q ~ 

' "' ....... .¥ 'Yl1\l L 'VI~ t:-1 ~ "1 :!J11fl';J:: LLU\l b~~'ll 'U. 
q 

1) f!ll:JJ"::~1n 1 un111i n11sfta~u~1"11 fl'll~U~L.nfll~mhii'llii'll 
~ 

f111:!.] "::~11 n 1 un111 idJULL1'11';1'11 h'Yl1'11 LVI~ t:-1 ~ un n11~ ~1~~'11 L~Y-1 £..11 £..11 :!.ltl1'utl1'11 
~ q q 

t:-~~~.n rn'l'11 ~iif111:!.l"::~nn hm111i £Jni1mh\l L -rlu n1::~nJT~'au ~1i1::Uuf111:!.liu 
a1n1~LL 'YlU.n1::~nttT~'au ~iit-hil~ dJU';J~ f1 afn LL~:: 1 in11£Jnn1::~~ L 'Yltt1 

q 

2) f111:!.liitl1::~'YlTI1l1Y-I 1 un111 i ~u~1~iitl1::~'YlTI1l1Y-1 1 un111 i 
tJ fl:!J';J:: LlJ'U.LL 1'11';1 '11 h'Yl1'11 LVI~ t:-1 ~ ~1V11'U ~U~LJl f1 L Y-111::11 LlJU.n111 "15~'U.~1 ~ iifl nl.Jlll'-1 

~ q ~ q 

£Jni1 a cl1\l L -rlu n1::~nJT~'au ~ iitl1::~'YlTI1llY-1 1 un11LnUf111:JJi'au i. il'ilu1u 

3) f111:JJL~aii a 1.~1 un111i ~u~1~"i'1'11f111:!JU1 L~a ii a 1 ~ 
""' .¥ 1 .., "'t ' !"I 1 d 1 .., .¥ !"I Ln~"ll'U. 'U."1£..1~1"1Jfl'llt:-IU1 Jlfl £Jfl:!J';J::Lu'U.LL1'11';1'11 ';l'Yl1'11L'V\~t:-J~ 6Jl''I1L'V\~t:-J~ 'U."llfl'U.';J::Lu'U. 

~ ~ q q 

f111:!JL~aiia 1u~11~U~1~ii~m~£J'I11 u~~1~ 
4) f111:!.l L~aiia 1.~1 un11u~n11 ~u~l.nf1"1:JJ11f1W"il11rn1~1u 

~ 

n111 ~u1n1':i"ll fl'l11l1rh 1 u~u~1 LL~~::1h:: Lll'Yl L "liu n111 ~u~n111 un11~"11~U~1 n11 
q 

u~n111 un11~11';J"flu~u~1LUU1::£J:: ~ 

5) f111:JJtl1::VI if~ ~u~l.nf1"1 :l.l11n';J::W';J11runii'llf111 :!.ltl1::VI if~ 
~ 

';11n n111 "15~'U.~1 L "lfu f111 :!JU1::VI if~ 1 un111"lfl rH;:h'VI1aJ1~U f111 :!.l'Yl'U. 'Yl1U1 un111 "J5 

1~ tJii m £J n111 i'I11U u1u 
q 

6.2 u"il~trY11\Ji\J~uJfi~~nfi-n~<Pie:Jn11~~~"11lienHl\J~u~rn~ 
<u 

n11i~ ~u1"il:A'a ~u~1"ll fl\l ~u~l.nfl 'l1l'l~i'ua cinuiJ';]o;ij tJ ~1uuf! f1 ~ LL~ a ci1\l 
~ ~ q 

L~ tJ1 LL~';l::~ a'llmitJiJ';jo;ij tJ'Yl1'11i'llfl:!.l ~'lla tl.n1 £Juan i1 ~u11.n f1 Vl1an ~118nlX£JV1rt\ln 
~ ~ 

~a n11i ~ ~u h~a"ll a'll~U~l.nfl 'l~1u~'YlTIY-J ~';11niho;ij tJ'Yl1'11 ~'llfl :lJ 111 £JU.fl n~1 tJ ~\l 
~ 

U';l~ £J'Yl1'11 ~'llf!:!J';l::tl1::n au i.tl~1 £J f11flUf111 n ~ :!.lfl1'11 ~'11 ~'tt 1'1'11\l f111 :!.l~~ .ffu~'ll f1 :!.l 
q ~ ... 

LL~::1~'U.1J':i1:!J 

6.2.1 ~'YlTIY-1 ~111 n ":!.l1in 1 Uf11flUf111 n11i <il ~u h 6fi'a ~u~1 t~ £J ~1u 
1 VI ru11:: i.~1u ~ 'Yl TIY-1 ~"ill n U1:: "u n11 rn1 'U.fl':ifl Uf111 "1 ii ~6fi f) 1fl [J 'U.~L ~f) 1 "151 Un11l-hl 

Ql 
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t;'111.:an 1 'U.f>'l'HltJ f>'l11 Lth ~ r.n1 u, 1\.l.t;'~ itl~1~ L ~ eJnT':iLtl1u ~..:J fln ') LitJu VI u..:~ ~u LLfl:: 
q ~ 

nT':iL tl'Yl1..:11 w11 u..:J 1l":i"Hn LLfl :"11 u..:J ~ ufi L iluL VI~ f..! fl~ 111111 n f>'l":iu u f>'l11 11 ":i":itJ1 ~:A'u 
q 

1l1":i'l'1~'!!~ fi L ~ u~ u..:Jn1":i';l:: 1i'L ilu~1u.tl1::iuu1u LLfl::L ~ uf>'l1111 L -w~~ L -w~u."ll u..:J t;':JJ1.:an 

1 uu1u ~..:~fi LiluL Vl~t-~fl L ~ uf>'l":iutJf>'l11 L "liunu 
q 

n11~ t;'111.:anf>'lu.1~ f>IUV1rt..:J11::ii ~1'U.&hiru 1 u.n11<il~ ~u h Ju 111 ., 

t;'1111":in11::n1VI u.~ fl..:J 1tJ m.h..:~ LL u uuu. 1~ 3Ju.:fiu.u rJnuiJ';li tJVI fl1 tJ u tl1..:~~ u 
~ 

1. f>'l11 :JJ L -iJ 11-ir u."ll u->~ f>'l 1111 1n 1 u<il1 t;'1 i1 u fl:: 11 ,.,. tJ1 fi 11:: ~ ..:J t.J fl1 u 

2. 

3. 

4. 

5. 

6. 

n1":i~1111';l":i::VIl1\lrlU. 

f>'l1111ii el1U1111 U.fl":iutJf>'l11 ~~ iJ el1'U.1111 'U.f>l":iutJfl11n11::LU'U.~ 
~ ~ 

iie11u.1111 un1":i~fl~'U. h 

~~VI1":i1 tJL~1 ~ nufl":iutJf>'l11 n';l::ii el1'U.1';) 1 un1":i<il~~u1';) 
~ 

f>'l111l1'n~1~ntJ~f>i";jeJ..:J n';l::~111 h~f>'l";iu\l 1un1":i&fiu~'U.~1 

' ' Q..l A t-1 1 .::9 6" ca., ~ A 

f>'l111JL Vl111::t;'11ntJt;''U.f>'l1 L"D''U. Lf>'l":ieJ..:JtJ'U.~LVI111::ntJt;'111 Lf>'l":iel..:J 

tl1::iuu1uL Vl111::nun":i":itJ1 Lilu~u 

n1":i~L~~m~T~'ti ..:J f>'l 1111 i11r~\1.£l 'U.f>'l":i u u fl11 11:: L il utl":i:: 1 tJ"D''!! 
~ 

u r.i1..:1 111n ~ u ~,r ~ n11n1":i~fl1~ u~ fi e1111 iii.J ruV11~11 u~ fl::fl":iutJf>'l11';l::iifl1111 i11~ui 
~ ., 

111 tJ 1 u,~1..:~nu,L "liu, u1..:1 f>'l":iuufl11 t;'1 i1 iiSl'ln-w fl u1..:Jf>l":iutJf>111n":i":itJ1i1Sl1n-w fl Lilu,~u 

eJ ti1..:J L ":in~111 1 u.n":irn~1i'-wun..:J11-L"ll1 tJLtl~~~ untJi'11-L~1tl~n~ LUUfln~1"ll u..:Jfh n1":i fi 
~ 

t;'1111":in 11:: ~n ~1 f>'l1111 i11~u. fl u,u~ fl ::~":iu u f>'l11 1cil u tl1..:1~ L ~ e111:: 'l.t1 :JJ11 "D'L ~L il u, 

tl1:: 1tJ"D''!!~ u ~1utl":i:: t;'11l11..:Jn1":i~ fl1~ 1~ mu -w1::n11Lt;'U.u ~u~1 tJ n <il1 mh..:~ L "liu, -wun 

\l11-L"ll1 tJi'"hi'11-L~1tl~ n LL v;..:~VIrt..:J1l":i":itl1"ll u..:J L ~1"11 u..:Ji'11-LL iJu,efiiSl1TI'W flu r.i1..:1111 n ~ eJ n11 
~ ~ 

~~ ~'U. h6fi'u 'WUn..:J1'U."ll1 tJ~\lf>'l1":i~11:: L -iJ1VI11l":i":itJ1 L ~el Lt;'U,el"ll1 tJ~U,~1 
1 1-tu~~~ ~11-L111 1l":i":itJ1~ LU1-LLL1lu1u, 1JJ1cil u un LUYi1..:J11-L 1-tu nu1u, 

n1":i~~ ~u, h6fi' eJ ~\l ~ n eJ rJ n tJ1l":i":itJ1 L UU,~1 u, 1 VI nl ( tJ n L 1u,~U,~1~ i111f>'l1 t;'\l el11111: ci( eJ\l 
'IJ ., ~ 

u~n ~1 t;'1ii) i.JJU, n1":i~\l Lt;'~11n1":i~fl1~~..:J1l\l111 EJ..:J t;'~; u~1 U,U1111UU,L VI !fin11rn1cil 
q q q 

Ltl~ tJ'U.LLUfl\l 1u t;'!fiiLciliiul1tJ1l11 u.n11'Yi1..:J1u. u,unu11-t111nilu,~\l 11lii L 1 fl1 LVI i:l u1-Lu r.l1..:J 
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LL!ilfi e:J'U, ~~th 1 ~~lijL -iJ1:1Jlij1J'Yl1Jl'Yli'"H.J ';J:;L ~U Lil1@11:1Ji'lU~1"1"'\Al~U.f1'1VI'1eJ1''1u.~1"1" 

l'41VI11"';1:: ij cf"lJl tJ L~Wffel ~Uf11 LeJ~VI'1el hJ n L ~U ,f~ ~1 ij LLfl::111"1" r.J1 L~U;!el ~Uf11 i1 t11l'U 
'1.1 

Li.lu 1tJ1iil ~1 ij LLfl::111"1"Ul';J::ij ~1u 11111 un1,.<?l'Cj] ~u. h~el L 'Yh GJ 

nu. uni1mh~L-riu n11"ij&hu.tJi"'utJ1"~U1U1~~ifu. mJl~hn(j]l:IJfln G1 1U.fl1"el1Jfli"'1nij 
q '1.1 J 

~1'\.l,~';J:: 1i''<il1m~wffel~u.f11i1m"lfu.nu. 
6.2.2 ~'YlTil'4fl';J1nn~m)l~~~ (Reference Group Influence) n~:IJell~~~ 

q q 

tJ 1: n ellJ LtJ i 1 U 1J fl fl fl LL!il fl::fl'U ~ ijfl11 :IJ ~ @1 L ~ U 't1 fi'Ufl ~ LLfl:: fl11 :IJ L ~ el el rh~ L ~ U1 n 'U 
q 

Uflfl fl'VIrt~ GJ ';1:; L ~ u1i el~rl1J1Jf1fl fl ell~ ~~VI fll un ~ 11 11iluf1f1 fl~ mJ1 un ~:IJ eJ'1~ ~~';J:::sffel 
q q q q '1.1 q 

~u.f11Cj]l:IJ~n ~:IJ eJ'1~ ~~ Uel:IJfu vn<?l'1el th~L "lfu. n11"LL!il~nl U"ll"Cj]nvn 1 iL Vlilelu.nu!tniivn 
q q 

,-:::iuLL"ll":IJULfln 

n ~ :IJ e) 1 ~ ~ ~ ~ ij ~ 'Yl TI'I-'4 fl til el 1J fl fl fl J u n ;1 u el rJ n 1J tJ,.::: L 11 i1 "1J el ~ 
q q 'U 

1!-J ~ Cj] 11 rn~ufl:: Cj] 11 ~1 ,n u111 '\AI LL~Cj]~ n~ fl11 11 t¥11~" f,-::VI 11~ 1!-J~ Cj] 11 ru.i LLfl::: Cj]1"1 
A Q..oo 6"Q..o A ~ I 1)..1 A q., I 1 de:;' 1 

t:-J ~ Cj] 11 rn~ n u el 'Yl1i'!Al1J"1J el~ n fl 11 ell~ el ~ v n @11 el u1~ L "ll"u. u f1 f1 fl ell-;)-;):: ~u u VI 1m '1-'41"1 :::11 
q q '1.1 q 

n ~ :IJ ell~~~ ~1J el rJ fi elULL~:!:fl11:1J"ll"el1J"lJ el~ n ~:IJ';J:: LUU.cfrll'VI 'U@l Cj]1"1"1J el ~1JVI~i1 U V11el 1 U 
q '1.1 '1.1 q '1.1 q 

n1m~n ~:!Jell~~~ 1i'~u6JJ'nvJ eln (1 "lfnUL~elcfl) LLfl::nL1lLiilrhVI U@l Cj]1"1"1J el~ ~l.l uti~ el rJ1~ 1Cj] 
q '1.1 '1.1 

~'Ylnl'4fl"ll el~n ~:IJ eJ'1~ ~~n11Jijt:-J fl eJr.J1~ 1Cj] L -riunu 
q 

A A ""o A ""o A 

6.2.3 el'Yl1il'4fl';Jlnt:-JU1'Yl1~f111:1Jf1Cj] t:-JU1'Yll~f111:1Jfl(j] (Opinion 
'1.1 '1.1 

Leaders) dJU.Uflflfl~ij~'YlTil"'~!ileln11"i(j] ~u hsffel"ll eJ~Uflfl ~ ~u Vl'1elcfu1111 f1 LCj] tJ';J:: 
q q '1.1 

riel 1 ~ L n Cj] LL 1" ~,j U ,r 'U 1 u<?l1"1J el~ cf u1L 11 fl ~ tl n ~ 'Yl Til"! ~"lJ el~ cf U 1 'Yll ~ f111 :IJ ~ Cj] cf,;j, 1 'Yll ~ 
'1.1 '1.1 '1.1 '1.1 

f111:1J~Cj]1Jl~Yin~l:IJ11"tl"il::L1unil ~el ~11 (Communicators) <?1'1elU1~ n11"~1Jf1f1fl1Cj] 
'1.1 q 

LCj]LtJi"'utJ1"::'Yl1UeJ1V111"~ ~1Uel1 V111"LL~:l'4 el 1-;) n 1J1"~"1l"l ~"lJ el~ ell V\11" LLfl: n11"1J1n11""1J el~ 
1'1u. LLfl:: 11il 111 ~el ~111il el:IJ1 tr~Uflfl fl ~ u 1 VILtJ fl el~futJ,-::'YllU ~ ~1U.ell'VI11"<?1'~ n ~11 1 u 

q 

!il1 eJ th~d"il::L ~U Lii1 cf~ Lfl ULUi"'1J1.h:::'Yl1UeJ1'V\11"~~1'UeJ1V111"';1:: L iJu.cflt1'Yll~fl11 :IJ~Cj] 
'1.1 '1.1 

~1VIi"'uuf1 flfl~ nn ~e~ ~11"VI1elu e:m n ~11~~ L 11 ~11111n L1vn ~111'1Altt1ian e~ rJ1~i1 L iJu 
q '1.1 

~'YlTil"'flUln!ile~tJ1n (Words-of-Mouth Influence) 

cfltl'Y11~f111:1J~Cj]"il::: dJU1Jf1f1 ~~ij ~ n ~ru.:::~ ~1fl' ru'l-'4 eJ ~,-tJ1i~ el 
qJ q QJ q 

d:Ju~~ii·nr.J1~~~ iin11~n~1~~ iie~1~l'4n11"~1u~ iin"iln1"1"3J'Yl1~~~f13J iil'1fluf1~~~ 
'1.1 '1.1 '1.1 

~el~~ 1 V11J G) iiufl~n1l1l'4~"1l"el1Jfl113JllU~UJU iif1113J~UhJ 1 UL~el~ 1Cj] L~el~VIrt~~L~r.J1ll1J 
q 
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e.J~<iln rncn L -riu ~~~'\.1. h 1 UL~e:J\1 Lfl~e:J..:J~1e:J1..:J~niiLeJn1~LUU~U1'Yl1\IV111:1J~<il L~ £.11rl1J 
~ ~ 

,d 0 ~ 
Lfl'Hl\1~1e:J1\Ifl 

6.2.4 ~'YlnrH:r;nn.ffui..:~flll 1 ui..:~flm~it..:J';J::ii.ffui..:~flll LL<iln~1..:~nu 'ltl ~\I 
.ffui..:Jflll';J::rlmLtl..:J~1 mnrncn~1..:J ') nu Ltl Ln rnsn~l"l!LUnTmtl..:J.ffui..:JflllL~'LLTi e:J1.:n'l"l 

~ 

n1'Jf11e:J1Jfl1e:J..:J'Yl1'1"l u~u n11tllju1i<ilu1 u~m 1 L~EJ1nu L"ritt ~~UEJ:~J1utl1::'Yl1Ue:J1'VI11 
~..:J~i~ 'J1£JL~ LLI:l::~u 'J Lllu~u LL~hnrn~~U£Jll1"llutl\l.ffui..:~VJllchu1'VIqj';l::1"liLnrnsn 
11 EJL~L 'l"l11::Lllui1tl..:Ju e:Jn el1U1';ln11sfie:J LS..:J"ll e:J\1~1J~L11VJL<il £J<il1\l 

~ 

UVJfl l:l~e:J tl1 ULL!il Gl::.ffui\IVJll';J::ii'l"ltl~n11ll 1 un11sfie:J~ LL<iln !i\1\lnu 
q ~ 

n ~11~ e:Jf1Uii'J1 EJL~~..:J';J::sfi'e:J ~uf11~ ~13J1'Jrl<il e:JU ~Ue:J\IV111ll'l"l e:J h"ll e:J\I<il'U.e:J tJ1\I L~ £.11 LlJ 
~ 

o .s .s , , 1 d"" 11J "• 1 !'I ..,,J " "' " d..,. 
fl1U..:Jrl\111m11';1::~\l L'Yl1 <il flU 'Ylll11 £.1 b<ilw1Un i:l1\l';l:: Lu'U.Wr1 <il e:J\In11~UV11'Ylllfl fib111'1"l 

~ ~ q 

LLfil"ll rn:: L~ EJ1 rlUn';l::oW';l11fib1'l111fl1~sfi'e:J ~U~1tt Uiifl113J~ll L 'VI<il ~ll e.J i:l'VI~e:J LlJ fl'\.1. ~ij 
q 

11 u'l~~1 ';l::Lllu~~~hu..:Jn\111V11"ll e:J\I~u~1 e:J tl1\lll1n n11~ ~u~L11fl iiVJ m~llu~~e:J tl1 u 
~ ~ q ~ 

.ffua-\lflll 1<il fi ';):: ij ~ n 'Mnb::~"il:: ii'l"l tl ~ n113J 1 un11i<il ~'\.1. 1-;):fi'e:J~l n ~L~ tl\1 rl'\.1. L <il £.1~ 
~u~L11 fl'l"l £.11 EJ13J~';J:: n'J::'Yh <il'\.1. 1lXL "ll1nu i..:Jflll"ll e:J\I<illU e:J..:J n ~11 ~ num'lit\ln~ e:J .ffu 
~ 

i\lflllii~'YlTI'I"li:lfil e:Jn11i<il ~u hsfie:J"ll e:J\1 ~u~l11mt ULe:J\1 
~ 

6.2.5 ~'YlTI'I"li:l';l1n1'illuli113J (Cultural Influence) 1'il~Uli1'J3JUU';hii 

~'YlTI'I"ll:lGim"'tl~n11lln1'Jsfi'e:J"ll e:J\I~U~L11fl tf..:~UL 'l"l'J1::11 ~u~L11fl';J::~e:J\I e:1 tJ11llrlULuu 
~ ~ ~ 

i..:Jflll i..:Jttu ~..:Jri e:J 1lXdi<i11'il~Uli11ll~';l::LUUi1L~e:Jll1::'V111\lflUrlUi\IV1ll Ld e:JLU'\.1.~\IU 
1'illuli11ll~\liiu'YluTn !i\ e:J'I"ltl~n11ll"ll e:J\1 ~u~l11 fl 'ltl1 ui1 e:J tJ1\I'VI ~ n L~ EJ\1 'laJ'l~ 

~ 

1 'ill u li11ll a'1ll11rl ';1::: L ll u 'l tl'l~tf \11Uli113J (material) LL i:l::: 
~ 

U13Jli'J13J (abstract) 1'il~Uli11:1J~LUU1Uli113J L~LLri e:J1fl11U1UL~e:JU 1ULL1J1J"lle:J\I~UTJ1 
~ ~ 

LLI:l::: ~u ') ~ a-13J11rl';l:: ill~ ~'l~ ~ 1 £J ~1 u <il1 Lt1 u 1'il~Uli11ll~ L u u u 1 :1Jli11ll L~LLri 
1'11a'U1 ~'Yin LLI:l:::~u ') ~L1J~1ll11rl';l::illef~L~~1£.1~1£J<i11 ~\11~Uli11ll"Yf..:J 2 1ULLUUU 

~ 

ii~'YlTI'I"l l:l !i\ e:J'I"ltl ~n111Jsfie:J"ll e:J\1 ~u~l11 fl i1e:J tJ1\I L -riu 1'il~Uli11ll n11U!i\\ln1 £J tl e:Jll Lt..:J e.J i:l 
~ 

1 ..., ..., "'1 .f .f ..., ""' "" ""' • I =' , 1 ..., 'VI t:-J u 'J 11 fl 61HJL ~ e:J t:-J 1 <il1ll 1 'ill u li'J1ll 'VI 'J EJ1 tUJ u li11ll n11u "1!1 'l"l1:: 'l"l 'Ylll':i u n ~ ..:J t:-J i:l 'VI 
'U 'IJ q 'II 

"' ""1 .f d ""' • I t:-J U'J 11 f\ 61HHfl'Je:J..:J ~n n1':i:::U"l!1'1"l'J:::'I"l'Ylli'Ju 
'IJ 'IJ q ~ 

1 u i ..:J flll 'VI it \1 'J e:J 1 ';) ';) :: tl 'J::: n e:J u 'l tl ~ 1 £J 1 'ill u li11ll rJ e:J u 'VI l:l1 £J ') 

1~Uli'J1ll L~ "Yf\IUL U Ut:-J i:l~;u L rte:J..:Jll1';11n a \I fllli..:J n ~11';1 ::tl1:: n e:JU LU~1 E.ln ~ ll"l!U 'VI i:l1 £.1 
q 
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n ci:u"lfu. ,X U.LeJ'l ~'l LL<ii ~:: n ~:JJ"15U.n"il::il1~wfi11:JJ"ll eJ'l~U.LeJ'l i1 mh.J L "liu. flu.~u. ~ mJ1 u. 
q q 'IJ 

i.Jfl:JJ 1 'Yl r.rUt~:JJ n11i'i.J1h::'Y11u.m~11~ il1 "ll3Tu. ~1eJn11futh::'Y11U.e:J1~11~il·nr~~"ll eJ'l 

"1511 "15U. u 'Yl dj u. <il u. 

************************** 

0 

~1tl13J 

th::Ln'Y11 'Yl"iivrnil e1ii e111il e1:: h e1liu1 t~ 

2. LVI~ 1~unn11~&n~~.J~ eJ.J~mY1VHl~n11:JJn11i~ ~u.1"ilsfieJ"ll eJ.J ~u~1nf1 
q 'IJ 
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