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1.3 u\J~th~nel'l.J11u\J1"~1J1J&lf1'l&lf'l.U't'l~'t'11\lnT~@l~1~n 

1~U1.J~11~UL 'Yl~'Yl1'1n1Wl~1~';J~L~ t.J1Lll·lll1.Jn11LnlJ11lJ11:W ~11~1-tL 'Yl~ 
m1L"li'1n1~u1un11 LL~::n11tt11u1-i L vju';J::dJuu1:: 1t.~ozn.t'<iiun1111~ LLU1'Yl1~n11~ ~1~ 
~1uu1::n u1.J &%1f1ru"1J u~1~lJ1.J~11~UL 'Yl~'Y11~n11~~1~u1::n u1.JLU~1 r..J<1l~U 

Ql 

1. 1~1JlJ~11~UL'Yl~ll1liLUn';Jn11 (Internal Information System) 1~1J1.J 

~11~uL 'Yl~~u'ii1u~1Xnn11~~1~ 1iriuu~~~n~u 1::uu~11~uL 'Yl~ll1ll1 un';ijn11 ~'~ 
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dju 1::lJlJ .yi L ~ ll1 n 1.J'UU'n n"ll f) :IJ ~ Vl1u ~11~1-tL 'Yl ~ <ii1'1 ') ~f) r.J1 u n';J n11 un n11@1 ~1 ~ 
~ ~ 

~11l11tl~';J::~';J11rn1VI1u~n :IY1 ~11~uL 'Yl~~';J:: dJuu1:: 1t.~"ln!<ii ull11n';J'Yl1'1 n11@1 ~1 ~ 
L-riun';Jn11:1J'Yl1'1n11~~1~ ~11~UL'Yl~ll1ll1un';Jn11 i.~LLri 1ui~~u llu~"ll1ll 1::iu 

"' "' .... .J' "' :=t .... d .... d "' 0 .J' 0 

~U~1~~fl~'l ~nVIU LL~::uU ') LuU~U 6J1~1.JU'YlnVI1fl~11~UL'Yl~LVI~1U';J::lJ~1.Jfln 
~ 

~11::&%1f1ru L-riu ~U~1<l1'11~"ll1ll~ ~u~11~iin11i~6fm.lumL~:::w1n ~u~1ii~riiunLVI~u 
Ql 

.J''Il 0 0 "' "' 0 i. ... "' 0 .J' :=t 
:w1n ~nwu. ~:IJ"1!'11:: L~U111 nuu m 'Yl1 1 11ll~:: Lu ll@l"ll u~ ~n~1 ~11~uL 'Yl ~LVI ~11-t';J:: L uu 

~ ~ 

lhd ll"ll'Uvl flU n n11~ ~1 ~ ~';J:::IJ1 ri1VIlt~ LLC-JU Vl1u n';Jn11:1J'Yl1~ n11@1 ~1 @1 i'li u 1::1J1.J 

1::1J1.J~1~UL 'Yl~ll1l1Lltn';Jn11~~~11';J::LL~~~ 1 ~L ~ltn~ 
n. ~11~uL 'Yl~~tfu~VI11~ u~n11';1:: i.~ 

~ 
0 

Q""' Q 'l;l A 

"ll. ~11~uL 'Yl~'Yl~lJ1VI11~ u~n11';11~ 'J 
·' .... .d ... .K i."' fl. fl11:1Ju1::VIli~'YlLn~"lJU';J1nn11 @1~11~UL'Yl~:IJ1 

2. 1~uun11"1l11n11~~1~ (Marketing Intelligence System) LU"llnl.~~ 

1::uu~11~UL 'Y1~1l1liL un';Jn11L ~~11~ltL 'Yl~LLriunn11@1~1~ LL~::un n11@1~1~~1:1J11tl 

tb"llu:w~ hJ1 "lfth: Lll"1!'u1~ 1::uun11"1l11n11@1~1~ L~ t.~1"1lu~nun111 ~~11~ltL 'Yl~1 uuJ 
~ 

'1.1 d A &t 0 0 Q..ot I l:f dQ...I 
"llu~"llu:W~'Yl';J~Ln~"llu ~1';11n~fl11:1J"ll u'l1::uun11"ll11n11@1~1~ VI:IJ1lln~ n11rmnn11 
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@1~1@l"ll u~n';J n11Lr/IL nuLL~:: L~1.J un L~ ll1 rl1.Jn11LU~ liULLU ~~ L~ flU L "lJ L U~ll1 'W Lb 1@1 rl' fl :1J 
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VhJoW Lb~:~~~~:IJt4''Y11.Jn1'l"~1 L"ii'1V11l'1rl"ll fl.Jn';JnTm~:LL VI ~.J ~U ') iJ qJV11rl fl1';) b n ~~U 
i.~1 U.J1Un11"ll11n11<il~1~ii~ u ~11~uL 'Yl~rli.~i'uiimll.~h Vl~uu1:: Lll"ll'tht'u tJLu VI~El 

q 
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-h1~-¥ui1Lnu.1tl unn11tilL'I1til~1"j~';l::~mi1~'11~11~L~~ e:m LV11"11€h'l~ LL"li'l-llu. ~1111 
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'IJ "' 
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"liTJ 2) 1"1fl.h::1u"lfU';J1nLLVI~'In11"li111~111nifu. LLL'I:: 3) 5ftfl~11~U.L'Yl~-;J1nu1~'1'1~ 
1iu'1n11~1U.YhiiU<ilL'I1<ilL!ilmUYn:: 

1) n111J n fllJ111WUn'I11U."ll1 U 1 iii~11~1l U.L~fl~ n11L nu111J1111n11 
'IJ 

"li11WUn'I11U."li1UU1Jl1LUU. VI LUU.<il11 inun-;Jn11 wun'I11U."ll1 tl';l::~ EJ~wunutf:fi'fl ~ flvl1 
'IJ 'IJ 
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wun~1U."ll1tl';l::L nu ~11~U.L '1'1~~ L~ tl1rl1Jfl';Jn11~n11tilL'I1 !i1L~~VI~flL1l ~., LUU.VIU1~ 
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nu'Yln"iln11til fl~n11 
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'IJ 
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3) n11:fifl~11~U.L 'Yl~';l1nu1~'1'1~1 iu'1n11~1u.n11iiu Ltilmu w1:: 

u1~nrhiimVI~Tii~11111n~-;J:: 1i~11~U.L 'Yl~~Lilu.th:: 1u"lfu~fln-;Jn11L~ t"riu. ~11:w 
VI u.1 LL u U."ll fl~ th::"lf1 n1til1 ~ L "11 til ~1'11 ') 11 u L~"ll fl'IU'l::"lf1 n1 n11ftn 'IY1"11 fl'l11.h::"lf1 n1 

LUU~U. 

3. 'l::uuiiun11tilG'l1til (Marketing research system) U.EJn-;J1n1::1Ju 

~11~U.L '1'1~111 t11 U.fl-;JnTHLG'l::n11"li11 nTl'til L'l1til n11ii Un1'l'<i~L'I1<il n ii~11:1J~1~ ru ~ fl .. 
n11ftn'IY1UlliVI1 LLL'!::lfl n1 ~~1'11 G'l ~ L~ U1rlUn11til L'l1til L-riu. ~n 'IYrn.::"ll fl~11iJ~1 ~(j}f~ ... J 'IJ 

L ~ U1 n u tfu'1L11 ~ ~ n 'IYrn:: th::"lf1 n 1 ~ n 'IY rn::~ tilitiu LLL'I:: ~ n 'IYrn::w fl ~ n jj:IJ"lJ eJ '11 
'IJ 

tfu1Tn~ ~"11n11ii un1jtilL'!1(j)GJ'In ~11~lLUU':iJ::~ fl'l fl1«uc.J~ii~1l:W L ~U1"1flru~~11Jljfl 
'IJ 'IJ "' 

"il:: rllVIU.Cll U qjVIl"ll fl'l til G'l1 '11 n11fl eJnLLlJUii U 1 iL VI :IJ1:: ~~ rllJ ~ n 'JYlli::~ ~til Jl rn~ ~'I 
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lh:nEJut1.l~-:H.JinnTnnu·nu'l1~"li mJ ~ m,-1iuuu~EJun1~ n11"11-:~u~u~~~1 EJ ci1\l 
~ ~ 

d = ~ Q C"'t.l 0 QQ.,.o 

n11"EJ EJn\l1U.~'\.n:IJ L Yl mnu·n EJ:IJ~ n11"1Lfi1"1:Wll EJ:IJ~ LL~:n11"'Yl1'l1 tJ\l1U11HJ 
~ ~ 

4. 1:uun11"i Lfl'l1:~L yj EJn11"~~ ~u ht (Analysis for Decision Marketing 

system) 1 u.n11"~~1<inJ11111JU. t~iin11"U1Lfl11":uun11"~~~u.h L~-:~1.l'1:1...11nu -il1:1...111"11 dju, 
~ 

L~e:J\l~ L ~ tl1 rltJ n11"U 1 Le:J1lTin1'l'Yl1\ll 'Y1 tl1fl1 &1'~fL -iJ1 ~1 LLn iJ ru V11'Yl1'1 n11"qJ ~1 qJ n1 1" ... 

fl1 qJ fl: L u. 'Yl1\l n1'lq) ~1 ~ LL~:n1'lfl1tJ fl ~'Y11\ln1'lq) ~1q) 1 qJ tJ 11: e:J1 i tJ n11"~i'1\l ~1 LLtJtJ 
q 

J' !"I ..- "" d 1 ~ "."1 .... d "" .¥ d' 1 "' "1JU.:IJ1 L uU.fiU.tJ n ~1\l"l.l EJ\l Lm 1 fl11 :1...1 fl ~ L Yl EJ "15 mn11"LL n u ru Vl1 q)1 uu l.J'Yl fl q)"lJ u.:1...11 u 11: "15 
~ ... 

~1 Vli'tJn11"W ~U.1 ~ ~ qJ n rn'¥11 VI lJL ~\ -iJ1 n tJqJ ~1 ~ dJ1 VI :1...11 tJ n11"ri1 VI t~,qJ 1"1 fl1 L yj e:J n11" 

LL"li\l"llu. n11"ri1VIU~\ltJU'l::IJ1rnn11" L'JJ~ru1 LL~:n11"L~ EJn ~EJL'JJ~ru.1 L yj EJL iL "li1 nuq) ~1q) 
dJ1V1~1 tJ n11"'1lqJ ~1"1"L 1 ~1L U.n11"Lri tl~~n~1 LiJ1 Vl~1 tJ<il1\l li) LL~:n11"11\l LL~U. 

~ 

~1u.1..h: n EJtJ n11~ ~1q) ~1VIi'u~ ~1q) LU1VI~1 tJ 1":uui'Yl tJ1n11"n11"'1l qJ n11" n11"q) ~1q)d 

~1m1"m1tJn LqJ1ln f1 ci1\ll1 n11"i1lm~\ltl~u'1in11" (Operations research) 

"""' a 1.4 1tin1'l"Ln1Ji:f1'li:f'U.L'Yl~'t11\lfl1'l"VI~1IPI 

inn11"L n tJ ~1 1"&1''\.l. L 'Y1 fi'Y11'1 n11"q) ~1 ~ &1'1 :IJ11"n 11: L n lJ L~111 n-il f) :IJ ~ 2 LL VI~ \l 
'1.1 

~1t1nu.~e:J 1)"lie:J:IJ~'Yl~tJn~ 2)"lie:J:~...~~ll~~n~ 
'1.1~ '1.1 '1.1 "-''IJ 

1. -iJ fl ~ ~'Yl ~ tJ n ~ L UU."Ji fl~ ~~ €l ciL 'U.UWn n n1 tJ L t~.th n11" mit U.~1 LL 'Y1 U. 
'!Jq 'IJ 'IJ '1.1 '1.1 

L'JJ~ru 1V1'1 EJ &1':1...11 fl :~...~ n11"~1 <il1-:~ liJ EJ ci1 u Vl'\.h tJ\l1t~. i'~1..11 ~ 1i1"n1lVI1u ~-:~~vhJvf V1'1e:16fi' EJ 
'1.1 ..... ~ 

"li e:J:IJ ~111nu'1~'Yl~thi1l tJ "li e:J:IJ~'Yl ~ tJn ~L V1~1d11:"1h tJ~~ L 1 ~1 u~:~h 1 i-;J1 tJ"ll EJ\ln11"Yh 
'1.1 'Uq '1.1 

i -;1 tJ LL <ii n 1,-~ n ~1-il e:J :1...1 ~ 'Y1 ~ tJ n ~ 11: ~ EJ \l 1": i \JL u. L ~ EJ \l "1.1 e:J \l n 1,-1 i-il e:J :1...1 ~ ~ n n ~ EJ \l 
'Uq '1.1 '1.1 '1.1 

tJn ~1 e:J ci1\l L "li"u n 11 n11"~ e:J\l n1'l11 :'Yl1"1tJn\l1": i tJ1"1 tJ L~"ll e:J\l ~ u11n f!L U.L "1.1 qJ n1" \l L 'Yll"l ~ 
'1.1 ~ 

111nu'1~'Yl~rhi1l tJrh n11"nfl11"11din 'IY111"li e:1 :1...1 ~<il\l n ~1Tib L ~EJ ii e:1 t~VI1EJ tl.l <il-:Jiu. 
'1.1 

I I I I I 
Q..ol a .:::1 d ,::t 'i.o' o,..o ~ .:::IV t at d 

u n n1 'jq) ~1 ~ n fl1 1"'Y111: ~1"111 L1' flu n \l fl11 ~ L n tJ1"1.1 e:J\l nuL 1"e:J \l 'Yl qJ e:J \l n1 ,- fl11 ~ u.1 L "15e:J n e:J 

fl11 ~ &1'~ LVI qJ &1':1...1 ~ ~ LL~:fl11 :IJ ~1 La tl\l ~1 n Ue:J m rh L 'j n1'l"L n ui'n ~1-il f)~ ~'Yl ~ tJ n ~ 
~ 'IJ ~ '1.1 

&1'1~1,-n~11: 1in11"i-:JLn~ n11"'Yl~~e:J\l LL~:m,-~11111 

2. -iJe:J:IJ~tl~:IJn~ LUU."Jie:J~~~ir-:~tl.lt~rhn11"UWnme:J1L1lu.~1q) unn11" 
'1.1 ""''1.1 '1.1 

qJ~1qJ11:~e:J\JLfltJLfl1111n~u1Lnf! f!Un~1\l 'WUn\l1'U."ll1tJ ~LL"li\l"llt~. LL~:~u, li) "Jie:J~~tJ~~ 
'1.1 '1.1 '1.1 ... 

ni111:nn 1 iLd e:J"Ji mJ~'Yl~ tJni1tl-l ii Vl~e:Jiillh w tJ\l'W e:J 
'IJ '1.1 '1.1~ '1.1 
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..... g., 

2. n11''l!PI~'l13J@'Ieh1n11' 

1 un1"j1~ fl11:W til EJ-:~ n1"jtl e111 L uu ~1 h ~1~ ru ~11:: 1 iL llu11~ L~:w ~wJJ e1-1n11 
"' q 

11-:1 LLC.JU.Yl1-:Jn1"j~ ~1~ n t'111 ~ EJ n11~1 b U uii11 n1"j"Yl1-:Jn1"j~ ~1~ 'l~tfu~1 Ltlu~ EJ-:1 ii 

"tJEJ~"ll1 u" Lllu<i11~'~'VI1EJ<il'TI.,~n~11:: 1iuc..~u~1L Uu 'lu'l~ nTil~fl11:W~EJ-:~n1"j"L ~Ell 'VIl~ 
tJ El ~"ll1 tJ~-:~ dJ'U.L~ El-l~~ El 'IU lj U~ 1 U.n11·fln ~1 L~ El-l n1"jl ~ fl11 :W ~El-l n1111 ::fln ~11 U. 

u"j:: L ~u'il e1 'lud 

.... 
2. n111~~~1~ 

3. n11fl1~fl::L Ufl11:W~ EJ-:~n11U1111uu , 
4. n11fl1~fl::L Ufl11:W~EJ-:~n111 ue:nnfl~ 

d Q,..l Q..o 1).; 

2. 1 '71 f1 u L '71 @I 't1,. f1 \1 ,-u n Tn !PI~ 113J @I eHJn1 ,-

1 un111'~ fl11:JJ<il EJ-1n1111::~ €1'1 e11 itJ"ll EJU L "ll <il1EJ-:Ji'u L ~ e111::'Yl11 i ~11111n 
n1'VI'U.<ilfl11:W~eJ-:~n11L<il "lleJlJL"ll~1eJ-:Ji'u 'limi 

1. i1 C.J~~.n ru'l1 ~-:~11:: ~ EJ-:J1"::1J11 tJn11"ll EJ'IC.J~~.n ru'l11111:: 1iC.J~Cil.rl ru~ 
q 

~"j11~ "llU1<i11<il 11.l LLuu 1<il 'VI1milun t'i:w 
~ q 

..1' d ..1' d d 1 "'""' d , !"I "' .-
2. Y-l'U.Yl L"JJCilY-l'U.YIYI11:: "ll'1CilEJEJCil"JJ1tJ 6fl''111::LLlJ'ILu'U.L"JJ~.fl:IJI'I1~~1 

~ 

3. "li'1-:~ n ~1 n11l~fl11:JJ~£l'~ n1111::~ EJ-:~1 i"ll'1-:~ L 1~1 Luui1rh'V1u~ L "ll'u 

fl11:JJ~ eJ-1n11l wri1-:~ 1 tJ 'VI1EJ"li'1-:~ L~"j:JJ1~ 

2.2 n11'l!PI(;Hl11Pl 

1 un11l<il<i1~1Cil L .yj EJ11::Cil'·hiifl11:1J~ EJ-:Jn11'V1'1El <il ~1~~ LUU 'lu'l~ (Potential 
~ 

' "' ' d 1 e!t t.1 A Q..l .::1 

Market) Yl El tJ'U.El m 'VI u. e1111 n fl11 :w~ EJ-:~ nTJ'VI1El ~ ~1 ~Yl'I'VI :w Cil (Total Market) Cil ~1~ Yl 
~ 

L ilu 'lu'l~Luu.Cil ~1~~un n11~ ~1 ~ ~ eJ-:Jn1111::Yl111J L v-l11::-J1 Lllufhu ~11 ::'Yl1l i tJ e1 ~"ll1 u 

L ~ :w;fi'U111n<il ~1~ ~ii EJ rJ L~ :w i-:~tfu ~ ~1~~ Luu 'lu'l~~'~ ~1:w11n ~11::i Lfl11::'VIL~111 n 
~ 

u1:: L~u'il e1 'lud 

1. <n~1<n~Luu 'lu'l~11::~EJ-:~il·fl11:w~uh 1 u~1au~1 
2. <n~,~~ Luu 'lu'l~11::~ e1-:~ii11 tJL~L Vl tJ-:JY-lE1~11:::!EJ 
3. <n~1<n~ Luu 'lu'l~11::~ e1-:~ ~'l:IJ11n L "li1n-:~ 1~ 
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2.3 n1":i~1~~::L"~113J@\u'l1nT~ih:nn!u 
q 

nTHn~fl~ L U.fl11:w<il eh1n11 1 u.u~-;n.Jw;J~Li1u.n11"lh u 1 ~1Xnn11!il~1~ i.<iif 
q ~ 

-:h fl11:W<il e:J~n11ihfl:w1 m:w1nie:J u eJ r.h~ i. ,- ~~~::"lh u 1 ~in n11~ ~1~11~i1~~e:J L!il1u:w 

LLt-JU. 'Yl1~n11~~1~ i.<iJ n1'Jfl1!ilfl~ L U.fl11 :w<iJ e:J~n11 1 u.u~~UU.~1:W111.l~~~ 1 i~~'J~ eJ i.utt 
q ~ 

1. ~~1~~LlJU.lt]L<iJ~~~:l.l~ = ~1U.1U.tr:ae:J~U.~1 X tJ1:W1nt-ti:ae:J X 'Jlfl1 
~ 

' "' ' ' LUiil£.J!ilfi~U.1£.J 

i1 £) a1'11 n1'Jfl1~ fl:: L U.fl11:W<ile:J~n1'J"JJ e:J~!iliil1~ ~tJ1 u.u~~UU.~1n"li' e:J:Wiil~ f) i.tld 
~ q ~ 

• ..,..,Y • .I"" 1""' ..,Y .1 
~1U1U.t-Jsn"e:J~U 100,000 flU. u'J:Wlntn11 "ll"~1nn11sn"e:Ju1:::w1rn 1 

~ ~ 

... 
ne:Ju. 

' "" = 1,500,000 1J1'Yl!ile:JL~e:JU. 

4 V I 4 

~'Je:J = 1 oo,ooo ne:JU!ile:JL!ile:JU. 

2. ~ ~1 ~~ LIJU. i.tli.~ !il1:wvfu.~~~e:J"JJ eJ 1J L "1J ~"JJ fl~~ 1;'11~ ~::fl1 ~fl:: L U.~l :JJ 
vfu.~ ~~e:J"JJe:JUL"JJ~"JJe:J~~~1~ ~.:~~::LLU~e:Je:JnLUU. 3 iTI ~e:J 

"""' ... 1) 11i~'Jl~!ilii11~ (Market-Buildup) 

2) iTI<ll1.:fiiJ~iu<il1L~ £.J1 (Single-Factor Index) 

3) iTii1.:fiiJ~iu~~1£.Jlll1 (Multiple-Factor Index) 

iTI~1'1~!ilii11!ilLUU.iTI~1 in11fl1~fl::L U!i1~1~ e:J~ ~1~ n11:w LUU.~~n 1!1l u 
q 

1ifl1l:JJ<ile:J~n11'fiGi m rte:J~ i1 mh~ u11f'Yl~"JJ1 m .. h~niJ!il"JJ1~~~fl1~fl:: L U.fl11:JJ<il e:J~ n11 
q 

1 !il u'W~11m 1~1 n u11i'Yl'fi ~ e:J.Jnl1"~1~ n iJ ~"JJ1 ~11 ii ~ u11f'Yl LLL'I:: LLGi 1i1 ::u11i'Yl ~ e:J~ n11~1 
q 

~ n"JJ1!il :JJ11 "ll"L u.1 'j~~l U.:W1 m.t'e:J £.JL 'Yh i. 'j n ~::.Yh 1 ~ ~l :Wl'Jl.l fll !il fl:: L U.fl1l :w <il fi·Jnl'j"JJ e:J~ 
q 

!ilL'Il!il~~e:J~ L'!l~~ Ltlu. i.tlL~!il1:JJ"JJ e:Ju L "JJ!il"JJ e:J~ e:J!il ~l~ n11:JJ~1 i~1~nil~"JJ1~ 
q q 

iTI<ll1.:fiiJ~i u!il1 L~ u1 LUU. iTifl1!ilfl~ L U.fl11:W ~ e:J~ n11 1 U.!ilii11!il tru11n fl 
~ 

1~ tJ~::~nl!I-1U~i £.JL ~ £.J~lll1L~ t11~~::L~ £.J11£.J~rl1Jfl11:JJ~ e:J~n11 lll1 eJ r.i1~ !ilii11~"lll1 ~l'J 
11::iiiJ11it1~L~ £.J"l 1u.:~nu-;hu.'Ju.tlj::".ll"ln'JLUU.~~n nT:il1U.'dU.Uj::".ll"1njL ~:JJ~ttn~.Jf.J ~~e:J 

fl"ll:JJ~e:J.Jnl'J!il~l~il"l~lj 
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1n-~1iu'<ili EJ'VI ~1 EJ~1 LiJ'I41n-f11~ f!:: L Uf1113J<il rJ~n11~in"lf1u:1.nn n--h 

1n-i1:A'u'<il~EJi1L~EJ1 ~~dLv .. rn::'<il::iilJ'<ilimJ1nn11 1 i1 ~~~c-J~<ilrJf1113J~a~n11 
u'<ili tJ ~1iru'<il::tl1::n mJ!il1 tJ 11 EJ1<iltl1::"151"151~ EJ rJ~"ll1 tJ"ll rJ~i'1u~1tl~n ('VI1rJn111"1f-;J1 tJ 

01 

"' ""1 o • I d "' !"I VI v ~ .¥ 
"llfJ~f..l'lJ1 Jlfl) U~::'<il1U1Uu1::"151n1 '1l"'IL11tf13J11t'H"lltJULuU~~1 b~~~U 

~ ~ 

81 = 0.5 Y1 + 0.3 R1 + 0.2 P1 

81 = tl""'" 0 .r::. 1 d L fJ1L'1l"U~"llfJ'IfJ1U1'<il'1l"fJ'Yl~'V13J~ UL"ll~'VIU~ ') 

1~·[J~ y1 = tl .. "' .. 1 "tl "'1 L fJ1L'1l"U~"llfJ'111tl ~ 1::"151"151~ UL"ll~ 

R1 = Ltl rJfL~U.~"ll rJ~ tJ rJ ~"111 EJtl~n LL v\~"151 ~1 uL "ll ~ 

P1 = LUrJfL~U~"llfJ~U1::"151n1Uv\~"151~1uL"lJ~ 

~1 eH.h\J tf3J 3-1 ~11 L 11<il rJ~ n11'VI1 t11u 1'<il:fi'a"ll rJ~i~'VI1 ~Uf1111"15~3J1 LUUL rh 11 L 11 

~13J11rl'<il::'VI11~1~m11'W'<il11rn1ri1 Y r\1 R u~::r\1 P ~3J3J~1111tJ1<iltl1::"151"151~~ 
i~Vl1~uf1111"15~3-11 LiJu 2% "lJ rJ~~'Itl1::m~ tJ rJ~"ll1 EJtl~n~i~Vl1~Uf1111"15~:JJ1 LiJu 

1.93 "llf:l\I~\IU1::L'Yl~ LL~::~1tl.1UU1::"151n1~i\1Vll~Uf1111"15~:JJ1LUU 2.28% "lJf:l~~\1 
tl1::L 'Yl~ LL~::~1u 1Utl1::"151n1~i\1Vll!i!Uf11,.1"15~:JJ1 LiJu 2.28% "ll rJ~~~tl1:: L 'Yl~ 

81 = 0.5 (2) + 0.3 (1.96) + 0.2 (2.28) 

= 2.04 

~1~ rJu~1<il 2.04 V\3-11 tlf111:1J11~i\I'VIl~ Uf1111"15~:JJ1 '<il::ii t11U1'<il:A'miJu 

q., 0 0 ~~ I Q..oo q.,d 
Un n11~ ~1 WI ~13J11rl fl1U 1 m.l.fJ1U 1'<il'1l"fJ 'Yl\IV\3-1 !il"ll f:l\1 LL~ ~ ::'<il-\I'V\1 ~ L V-1 fJ'<il:: 

~~ ~u h11i\1Vlllil1~ii tl1U1'<il:fi'rJ:JJ1ntt'rJ tJrJ U1'111 

2.4 n11~1~~::L'"~113J<;}D\JnT'iL'"D'"1~~ 

~1'VIi'u n1f11~ f!:: L Uf1113J<il f:l-11 n111 urJu 1fl~'<il:: LiJun11L~~:JJ n11f11W~f1:: L u 
v 1 ."1 .., d "'"'"' ' VI • I .¥ 

f111:JJ~f:l~n11 Uu'<il'<il'lJU '1l"\I:JJ11in11~f:l LuU 
~ 

0 ::.1 J' 
1. n11~111'<ilf111:JJ~\I '<il'1l"f:l 

4. n11'Yl!ii~El'lJ!il~1~ 

5. n11lLf111::~UU11U3J 
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************************** 

0 

~1fl1iiJ 

1. t\1-u.~~-:h 1 U1l'ln~d"ll1 u~u~1atl1nTJu11nT1eH.h-\l L "1h-LLL"lUJl"Hrr~ ~:JJ rhu 
~ ~ ~ 

~~d1'l~uun1'lLnu-ll a:JJ~"ll11~1'lL~~~T111:1JL VI :JJ1~~:JJ:lnn~~~ a~u1 uYri'mJ 11XL VI~~~ 
~ ~ ~ 

2. n1rhudJu.Li1"ll fl-\lll'ln~ L~~:IJ~1 £.J~~f1u~1 mJ1 u~u£fn1'l~1L u, lX1\IL~ a~ 
~ ~ ~ 

:IJfl~~1J1-\ln~lJ t\1u,~~ L"J!ilim'lYW1n'lrn£.Jfl~"lJ1£.J"llfl'lf1UflU1-\ll'l fl~1J1£.J 
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tlfiu@i\J1'"1iu OGILVY' RADICAL RESEARCH 

@lfl'""1'"1iuL'"Gi1\JbL~'" 

("Brand Age" Volume 2 Issue February 2001 'VIUl 73-74) 

·~nnnT~~ii1em1L'fl~ e:~ e:~nrnf! GfU13JL vl e:~rh>11u ii u 1 u1h:: L 'Yl~&uu~1 UCiiULe:J>~ 
.. q 

e:J£.h>~1n ~:nCil ~'Iii fl113J n 1::~1>1 L ~ U1 rl 1J fl113J~Cil"ll e:J >!flU nj U U ~ ii ~ e:J a-uf11 l 'YW e:J tl1'1 
.. q 

LL1J1J Gfe:J1Jfl13JJ UdJUU1J1J Gfe:J1J fl13J~iilf11''1 L'fi'1'11 Un11'L ';11:: ~n 1 ~L -iJ1 fi 'I e:J11'3J ru 
LL~::f1113J ~n~ L "111 ii ~ m..h:: L 'Yl ~l 'Yl U U~:: a-uf1'1 l 'Yl U LL'fii e:JUlllJ LlJULL1J1'U~LL1J1'U~ 'V\'ct>J 

'IJ 

fl113J';i1>J LL1J1J ~e:J 1Jfl13Jd'LlJULL U 1'Yl1'1~ Lfl~e:J"lh U 1 e:Jn ~~ "i 1 "lfdJU3J1~1'~1UL~ U1rlU rt1 .... 

n11'U-r1J LLvi>~1'lXLU Yn:: L ";~1::';1'1rl1Jn ~3.1 Lth~3J1 U LL~::Cil ~1Cil e:J tl1'1';11>Ji'l '11Uii U";~::ll1 LlJU 
q 

'11U 1 ~~ l3Jl~L~Cil"ll1~ ~'ILUUn11iiu 1 U~1'1LL~ULL~1 1h~e:J>~iiftu~1UL"ll1 1"iJ ~u11nf11 U 
.... 'IJ 

LL~~::U1'::L 'Yl~L~mi e:JU 

~>~,Xu LL1Y>~1ud"::'l11iiu1u a U1'::L'Yl~LiJ1~3J1UVr~'e:~3Jntl. LL~LL1J1JL'fe:J1Jrt13J 
"11 e:~>~1 ULL~ ~::l.J1:: L 'Yl~-;)1 Li'Ju~ e:J>~ii1'1 u~::L~ UCil~ LLCiln ~1>~nu LCil mJ>1~1~1 Cil e:~u ~n13-rn:: 

q 

L~ U1rlULL~::ii";~CiJU1'::Gf>~~'i13JrlU uni1 e:J tl1'1~1 U ') -:hu~~::U1':: L 'Yl~nii~~1Cil a-uf11~ 
q 

"111 U~1J"ll1U~ LLCiln~1'lrlU.LL~1 1J1'1U1'::L 'Yl~L~U.~~3J1~ e:J1~11' 1J1'1U1'::L 'Yl~L~U~~~1Cil 
LL ~iuu1>1U1:: L 'Yl~n ~1 milu.L 'W"l!1''W ~ e:J mt~:: Lfl~e:J>~U1'::~u tilu.~u LL~::n111 inTI!l-1"11 e:J>~ 
LL~ ~ ::~ LLCil n ~1'1 nu.fl-ru 1J1'1U1':: L 'Y1 ~~ e:J'l fl13Jtl1~'l"ii:: L "ll1 1"iJ LL~1J1 'IU1':: L 'Yl ~Gf13J11'fl 

fl13J L U U~1 fl13J L tJ ~ l~ 1':: ~ 1J f1113J ~ Cil LL~:: n11~n 13-1"11 e:J'l LL~ ~ ::l.J1:: L 'Yl ~l!J L 'Yh rlUL ~ U 
' o g... ~ a V Q..l .::::t q; A o 'il Q...o 

L 1 ~1 'Yl1'11 UCil e:J'l ~:: L e:J U Cil 1' e:J 1J fl1' e:J 1J 3.11 n LL~ ::';11 Cil e:J'l e:J1 ~ U 'Yl3J'l13J 'Yl e:J'l flU 'Yl1'11 UCil1 U n U. 

mJ1>~1n~:rrCil 
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~1'VI~U"lf11filtJu.Ju. fl€1U."Ji1.:Jiir.Jfi~LL<iln~h.:JLU';11n'l.h::L Ylfl~U. 6) 1 U.L€1L ~tHlrJ 
"' q 'IJ 
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cuq Ill qqJ \1 
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q ~ 
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q 

tl1::Ln'Ylrt.:Jl"lfl1~~nu1.:~ 6J 1~ 6J w:w~'VIEJ1u 6J ~Lv;u. 6J f1rJ1u.snLtlf1f11TfLnlil u1u. 
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q 
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'IJ q 
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"' q 
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~ 2-r:hnn VIU.~ 11unn\l ~u1L1l~Hih~ 111 tJ nu. ~11~ L1J LVI r.J~n13-1i-:il tJ ~u1L11VI 1 i 
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U11'1'1~~i1Wll eh'I~ULeJ\1 LLfl:VI1111 LlJU L 'Y1 tJ L "Jl1111 ~~ ~U~1~\I eJ eJ n eJ th..:JL1JL 'Y113-~1eJn VI~U .... 
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'II 
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q 
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