
I 
.ct 

1JVIV116 
Q..o I ""' 

n T'r~ ~ nTl" nTl"ft" u!f ,-aJ n 1 "iG'I a 1 ~ 

(Managing Marketing Promotion) 

1 u.nTn~-:n~'111 n11<i1~1<il1l:: 1 in1 t1V1~-:J~i.~ijn11vrtUJu.1~~ <iln rn'Yf n11n1V1U.<il 

~1m u~::n111 i"ll'EJ-:J'Yl1-:Jn11<il ~1<il n11~-:1 L~'11ln11<il ~1<il ~11!11tl1l:: L1£.Jn L<i111n EJ ci1-:~-·h 

LUU.n11~El~Tm1~<il~1<ilLLtJ1JtJ1rn1n11 (Integrated Marketing Communication = 
'IJ 

IMC) ~11::~1~ty 1u.n11flm~n 1u.1h::L~U.U11::1h::nEJtJ~'"ltl 
d 

1. n~::1nu.n11~EJ~1~ 

2. E1-:J~1h::n EJU"ll EJ-:Jn1~~-:J L~'11ln11<il~1<il 

3. n1~11-:JLL~U.n11~-:JL~'11ln1WI~1<il 

4. n1~1h::Liiu.~ ~n1~~-:1 L~'11ln11<il ~1<il 

I ..,. 
1. n-a~u1"nTHHlff1""a 

1 u.n1~~-:1 L~'11!n11<i1~1<il1 ~ij1h::~'Yl~fl1'V-l1l::Cii'EJ-:J L "li1 h 1 u.n~::tJT\.-I.n1~~e:J~1~ 

J-:~UL W11d1n11~-:1 L~'11l'Yl n1u LL1JtJ1l::Cii' El-:Jijn11~El ~11LU1 u.i1 i.3..1 ~11111t111:: LLtln El Eln 
q 'IJ 

111mi'u. i.~ 1u.n11flm~nn1::u1u.n11~EJ~11n L vle111::L 'll'u.1 ~L v;'U.-:h n11~e1~111<il mtnn11 

<il~1<il Vl1mf~-:~"Ih1~11~~EJ~11Lu ui11l::'Yi11 ~~u11n~m1e:J ~~u"ll11 ~11ij~1111 L "li1 h 
'IJ 'IJ 'IJ 

<i1 1 \I rl U. ~\I U 1:; L ~ U. n 11 ~ El ~1 ~ LL i 1 L n <il ~ 1111 L ,Y 1111 <il 1 \I rl U. n EJ11 L U U. n 1 1 1J 11 ~ 
q 

l<ilfl1h:: ~-:J~"ll EJ-:Jn11~El ~11 n1n11~El~11LLi1 '1.3..1 Ln<i1~111! L "li'1 h~ <i11-:Jnu.ci El1!1l:: LUU. 
q 

n11~ruL~ti-:JtJU1::111nLLL~::L1~11~w 1"1fL Vl<il 
'IJ .. q 

n1::u1u.n11~e:J ~1111::1l1::n EJu i.u~1 t~.ffu.<il e1u.~ e1 i.ud 
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·~nn111'V'l"1l1~uu~ ~~"li11 ~11"il:::'Yi1f11'~~fl~111~ un111~1~ ~'VI~m.t1 L~u.a"li mJ~ 
~ ~ 

"li11~11LU rr~~1u"li11~11 L ~ fl"il:::L~'Yi1n11t;lfl~1~ ~1~m.hwrlfl~'Y11~n11~fl~11 ~~ 1 u. 
~ 

n11~a ~11"il:::ii n1111J n 1 u.1 wzh~ ~1'u"li11~11nu n11~~-u fl3J ~"ll11 ~11e.i1wrla~ 'Yl1~ 
~ . ~ 

...! .I .; • ""'l ...! '_,....,,J' 
~a ~11u1::: L~ u.~1 fl rub u.n1:::1J1Un11~a ~11"il~3J~~u. 

Ql 

1. n111~1~ ~'VI~a~a~11"li a:JJ ~"ll111 ~11"ll a~~ ~~"ll11 ~11'VI~m!nn11~~1~ LL~1 
~ ~ 

'Yi11 i ~1u"ll11~11'VI~a~u11nfliifl113J L"ll1 h!il1~nu. 
~ ~ . 

2. nT~~a ~11~1 i'-rla~'Yl1~ n11~~ ~11~ ~13J11rt L "ll1 ~~ n ~ 3J LiJ1 'VI3J1 tJ ~13J ~ 
: q 

\.1 ~ o'}'LI d t::t ~ 
~ a~n11n "il:::'Yl1 L 'VI n11~a ~113Jfl113J ~3J1J1nt, 

~ 

3. n11'~a ~11"rtn1un1u.1~ tJ a:::11u1~ ~~ ~'ia~11"il:::<il a~~11"il ~a uri e:m 11 
~ ' ~ 

~1'u"ll11~11a u1u.~n1u.n11"rnL -rlu. i.1 L-riu. ii~3J1~'VI~a '111 nn1un1u.~1 ui1n1::<ilu.~u. 
~ ~ ~ q 

2. u\l~th::nuu'VI~u~h'"t.h::£UJ1.1u\lnn,-a\ILll;aJn1'i<Pt&n~ 

1 u. n11'~~ L~1:JJn11'~ L'l1~ 'VI~fl n1t~a ~11'Yl1~ n11~ ~1~ LLUU u1m1 n11"il::: ii 
~ 

6"1:1 I A I .. I d 0 ~ QJ ~ 
a~ flu 1:: n au 'VI 1 a ~1 u.u 1':: ~3J 'Yl ~1 fl ru ~ ~ u. 

Ql 

1. n11'1&JJ'l3-n.t1 

2. n11'U1:::"lf1i3J~u.f 

3. n11'1ivnrn~1u. 

4. n11~~ L~1:JJn11'"ll1 tJ 

5. n11"~ ~1~'Yl1~~1.J 

1 u.a~ ~ tl1::: n au i~n ~11"1l1~ <ilu.~::: ii"ll ai"i111n! 11 n111&JJ Mnt1"il :::iiJ1 wtrn 

"'au."li1~3J1n 'V13J1 tJfl113J1Ttrn n11~~1~"il:::~i'~utl1::::JJ1 rn i.tl1 u.n111&JJ '13-nt1fi au."li1~3J1n 

1~ tJ Lu vn:::~u.~1 tru11n fl tJ n L iu.~u.~1 a~i~1'VI n113J~"il:: 1 i'.Jutl1:::JJ1 ru.1 u.n111&JJ '13-nt1 
~ q 

"'au."li1~ '!!a tJ J-~dL'v·l1'1::11 ~ n ~1ii~1u.1~'1l'a tJ11 tJ 1 u.~ ~1~ ~u11nfl n111&JJ Mnt1"il::: ii 
~ ' ~ 

U'Yl1J1'Yl a u1~3J1n L 'l"l11::11n11'~a~111 ifLL1~::n11inozr1u.1 i~a"il:: a1i ua'Yln'l"l ~"ll a~n11 
~ 

LGJ.JMnt1 Li.lu.m.h-'11.nn 

n111.h:::"lf1 imtrWITLlJU.n11L UU~ "Gl1 fl-'1~ n1" 'VI1fl ~f1"1 111'1"11 '\.l.~1 tJ ~1"1J fl-'1 

n ~3.] bU1'V13J1 tJ~-'1 ~1-'!rllJ n11l6JJ Mnt1~ b uu.htl~ "Gl1 ~U.~1" 1~ tJ flTI1J1 tJn-'1 ~11'\"lfl nt"ll fl-'1 
q ' q 

~ufi'1n11U1:::"lf1 i3J~UTI"il:::~13J11rt'Yi1nT~L~ tJLL'I"l'i"ll11 ~11 (Publicity) i.tl1 u.Gi'1 n11 
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th-::"151 i11w'tuh~1111'lfl-;J: 1 in-;J n'l'l11n1'll31 ~1 131VI~a n111 i'L VI 131 n11rn 'Yl1--'l n11131 ~1 ~ ~-;):: 
q 

n 'l:: ~U 1 ibn <il ~1111 ij ~1 U "i111VI~elb "J11"i111 1 U n-;J n 'l'l11VI~ a b VI 131 n1 'lrn b -riu n1 ,-,) ~ 
q q 

~auLa-1131 n1'l1l<ilbb~~ .. m~eJnT!L~u n11th::n1~ n11LL"ll..1nvn u~::~u 'J ue:m-;J1nUn11 

1in:un1111tJ..1~11111fl:U:'Yh L~L U1ULLUU~1..1 ') ~n111n111t1 L -riu n11L~U~1t11 i~1111f 
~ ~ 

n11i.tlij~1wi111 1ui-,~11 LL~::~u ') 

n111 -Nvntn--'l1U"ll1 t1 djun11Li--'l L~'11ln11131~11ilVI~eJn1'l;a ~T~L~L -w·n:::u:: L i.lui1 

-n--w 1 u n11"ll1 t1 i.~ a r.J1..1 ijtJ,.: a-'Y1~1l1 -w 1 ~ mu -w1 :n u a-u~1~ ij,-1 ~1 ~., Vl1 e:~ a-u~h 
~ 

~ J'J' '.... ...... .... 
e:JI31~1VI n1111 'Yl..1U"llUe:J EJnu~rn~aJUI31"ll e:J..1-wun..11U"ll1tl 
q ~ q 

n11Li..1 L ~'111 n11"ll1 t1 ti.lui1n1::~u 1 iEJ e:1 ~"111m~ 11 ~.,~ u ~--'l b i.l UL~~a-.1 ~ e:1 
q ~ 

' ' 1 t.loQ..ooo Q,..oQ.,.o 6::::f ~A I~ 

~ e:JU"ll1..1 ~1~ ru ~1VI1uun n11131 ~1~'Yl:u: L "WaJn-;J n111l'Yl1--'l n11131 ~1 ~ n11~..1 b~11ln11"ll1 t1 
" 

~11l11flYl1L~LUV1~1t11UbblJU L-riu ~lil11~1 LL~nLU~tiU Lb-;Jn Vl~elbLfl1l LL~:~u ') ~n 
~ 

~--'lLL~ ~::1tJ LLU1J-;J::LiJUn11L ~11 tl e:!~"ll1 tl 
~ 

n11131 ~1~'Y11..1 1311..1 Li.lun11;a ~11VI1a ti-.1 L~'11l n11131 ~1~ '1~ 1~ EJ ~ n11<il ~1 <il 

'Y11..1<il1..1:U::b 1Xun11tl1<il~1<il1<il t1n111in11&i<il~a 1<ilEJ<il1..1nu~u11n~ 1<il EJn111 "15"ia-ri1EJ 
~ 

1um1&i<il~fl l131EJI311..1 

I A 

3. fl1"i11\J LU~"flT'H~\J L£1l"i3J flT'i@la1l91 

1 un11~..1 L ~'11ln11131~1131VI~eJ n11;a ~11'Y11..1n11131 ~11il uuuu1rn 1n11 -;]1 Li.lu ~ 
~ 

:u::~e:1..1ijn1111..1 bbt-JU L ~ fl~-;J:: 1 i'LUUL~~fl--'l~ fl 1 un11'il aiLL~:iJ fl..1rlUti1UbbU..1 <il ~1<il"ll e:!-.1 
~ 

unn11131~1~ Le:!-.1 LL~fi1'l11..1 bLt-JUi..1n ~11:U::~eJ..1ftn1Y1.ffUI31 flU~ eJ i.tJU 
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1. n11fhVIUI31n~1lLU1V11l1tl 
q 

... ' "" 
3. n11e:!e:!nLLU1J"llfl3J~~..1L~111n11131~1<il 

~ 

4. n11L~an"ria..1'Yl1..1 1um1ti--'lL~'11l 

5. n1'lfhVIUI31..11JU'l:1l1rn 

6. n111l<il ~'l1..1U1..h::aJ1rn i.tl13111lti1Ulh::~1ln11~..1 L~~aJn11<il~1<il 

7. n1"lrl1'VIU<il LLt:.JU 1 ULL~~::~1U1.h::~1Jn11~..1 L~~1ln11<il ~1<il 
a. n111.h::dju 
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3.1 nT"Hh~"~m:i&~Lih~aJ1ll 
q 

1 A ,::9 , d ""' 
n11 ~ \1 L ~,. 3J n11'lil ~11i1 'VI,. a n11 a a ~11n1 1'lil ~1lil LL u uu ,- rn 1 n11~:: Iii EJ..J 

'U 

~\I L 'll'u. 1tl~n ~3JLth'V13J1 £.J ~\ILiil FJtln~n';l::1~iiiJru'VI11 u.n11rh'VIt.~.liln ~3.1 LihV13J1 m Y-l1'1:: 
q q .. q 

LUU.n ~ 3J L~ fJ1 nun~ 3J LU1'VI 3J1 fJ'Yl1\ln11'lil ~1lii~L~ rl1'VI U.liiLlLL~1 LL<3i LL 1'n L w fJ\1 LL<3i n11' 
q q 

~'~ L~3Jn11'1i1~11i1U13J11 i'L ~miJu.LL u. 1'Yl1\l 

1 U. n 1 1'11 \1 LL e..J U. n 1 1' ~ .\J L ~1 ~ n 1 1'lil ~ 1lil-;i 1 L iJ U. ';):: ~ El.\J ii n 1 1' rl 1 VI U. Iii 

1lil n 1.],-:: ~'~ ~ L ~a L iJ u. Yi Vl'Yl1 \11 u. n11i Iii n1~ n11n1 'VI U.lilllil n tl1:: a \1 f11 u. n11~..J L ~13.1 
q . q 

n111i1~11i1~13J11'nn1'VIU.IiiLiJu. 2 ~m~rn::~1f)ru~\ld' 
' ... 

~\I L~13J n11'lil ~11i1 Llil FJ llil a an 3.111 u. 1'U"ll ~\I n11'1i11'::'VI ,X n ~ \llil1'1 ~\l.fl1 n111 i f1113J1 
'U 'U 

L~ tnnu11U.fl1 f1113J L v;u,onau1u.~1~U.fl1 tln~llilrlU1!:~\If11 Wll ad~1U. 1 'VI ru~:: 1-Knu 
q .. 

n11'L'JJMtu.1 LiJu. 'VI~n 
t,..l I A ; 

3.3 n11'uumL'l.J'l.J'iluaJ6H1\I Llii1'3Jn11'~6:n ~ 
'U 

Ld Elrl1'VIU.Iilllilrlth::a\l~ Elan ._J1L~LL~1.fft.~.lil au.<3\ El3J1fl ~ El\1 Elan LLUU-iJ El3J ~ 
q 'U 

d ~'1!1 d .d "' o=t • "' "' ~.I « 'Vl.l.f 
'Yl~:: L "1H un11~EJ ~11 6Jl'\l';l::lil El\13Jn11'n1'VIu.<i11'1 fJ ~::LEI FJiil"ll El\1"11 EJ3J~ mu1:: Llil U.lil a but..~. 

'U 

1. L -d'a'V\1~~ EJ\1 n1'VIU.Iil a an~11 u. 1tl"ll El\1 LL u. 1~lii'VI in (Theme) 'VI~El~lil 
'U q 

"111 u~<il EJ\In11ll1 L~u.m ~ FJ1 nu~1 ~u.fi1 ~\I L da'V\11 u~1u. d~::<il EJ..J ii n11'1'::1i13Jf1113J~Iil 
"11 a.Je:l1 uu1'VI11' Iii~ alil~u.n11tl~n M1'VI~anvu1.;'YlL'JJMrn1 

2. fl113J ~Iii ~11\1 ~1'1'~ n11~ El nLLUU"Ji' El3J ~-;i1 L UU. ~:: <il El.\J El1 i Uf1113J ~Iii 
'U 

~11\1 ~,.,.~ L ~a~~:: ~11..Jf1113Jtl,-::'Ylu hr1~an1::<ilun11U a3J1u'VI~a n1:: <i1't.~.f1113J cff\1 h 
q q 

:!a ~\1~13J11'n~:: aan:IJ11 u. 'VI ~1 u1tl uuu1~11~::dJ"U.L ~\1El11'3Jru 'VI~a L 'VI Iii e..J ~ 
'U . q 

3. 'lULLUU"l.. El\ln11fl flnLLUU ~ "U.n11U1 L"'U.e:J-iJ fl3J~ 1 't-l.n11~~ b"~'h.ln1'llil ~1<il 
'U 'U 

'<il::<ila~ii n11a amLuu 1 ~L 'VI3J1::~3Jnu~arl~ a~n11~a "1,. i.~11'<il:: L u't-1.1 'Yl1'vlV'I'lfi'Yl u ~\I 
q 

~~3Jvr iJ1mL~::~u. "J ~~';l::ii1uLLuurl~h.:~inu i.tl 
'U ' 
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3.4 fl1~L~e:Jn1i2l\l'Y11\l L"flTH'f\lL~~aJ 

1 U.flTH~.J L"~:IJfl1~!il ~1!il "1 :IJ1'ltl ~11:: L ~ eln"1feJ.J'Yl1'1lT'il::: 1 "lfu flfl ~~1eJ 1111 "1f 
q 

Uflfl~ n11"1 iuflfi~11:::Li:Ju.L~eJ.Jn11"1ivn!n-'!1Wll1 ~:m1un11"Gf'l Lt'i~:w~1u1ivnt'n-11U. i.tl 
q q 

~!i!!il ml'u~n~1 ~1u1 iuflfl~~11::ti1 Lt'fu.mhu.L 1Yi1 u.n1,-,r!il LL"Iil-'~ t~ &f1u.n11t111 i'u "" ~ 
~ q q 

11::dJu.n111 ,rnu~1-'~ s:J ~11::ti1n11~-1Lt'i~:wn111il~11il tuu-'!lil~11il ~u~1·n .. 1 u.n1'l~'IL&i~:IJ 
fl1'l!il ~1!il"il:::~ el'l Giel!ilfl ~ eJ.J rlU fl1'lel el n LLUU"Ji el:IJ ~~11:: 1 aJl~'l LGi~:IJfl1'l!il ~1!il 

~ 

3.4.1 i1 11-;) £.J 1 u. n11"L ~ eJ n"li'u'I'Yl1'1 n11"~-'~ L t'i~:IJ n11!il ~1 Iii 1 u. n1'loW ~ u.1 ~1 eJ 

L~ un 1"1f~1U.U'l::Gi:IJfl11"Gf'l Lt'i~:IJfl1'l!il ~1!il~ ~1 £.1 ') ili~1 £.JrlWu:::i:ii111i f.J~ ~ el'I'W111'llli1~ 
tJ,-::nuulii'1£.J 1) tl'l::Ln'Yl"llu'l!il~1!il~~!ilnrnsn 2) n111i'n~£.J'Yln~~n~1u~.J 3) ~n~1ii 

q 'II 

li,.l d 0 .A' I .::lA A Q..to fi' 

fi11:1J'W'lel:IJ'Yl11::'Yl1fl116Jl'el LL~:: 4} "11"1'11'1111""1!"1!il~~!i111nl.'Yl 

1. U'l:: L11 'Yl"ll el'l Iii ~1 Iii~~ !iln ru.sn n1 ,-1 i'"ll' el-1'1'11 'I fl11" ~ .J L Gi~:IJ fl1'l!il ~1 Iii 11:: 

LL!il n <i\1'1 nu. 1"::~11'1 Iii ~1!il ~u~ L11" LL~:::!il~1!illi'ln11 ~ ~~ !il ~U.~1 eJUL11 fiU~L11fl11:: 1 i' 
'II q 'II q 

~1m~u.L ~un11~-'~Lt'i~:wn11""111£.J n11"L'JJ~ru1 n11""111£.J L!i!£.JUflfl~ LL~:::n1,-tl,-:::"D"1i:IJ.Wu.i 
q 

!i11:1J~1~u ~1u.li,-n11~,h~u1£.J~u.~1~1~1'uli'ln11 11::: 1-n~1m~u. ttlnun11""111 £.1 11il f.Ju""~ 
q q q 

n11"~-'~ Lt'i~:wn11""111 £.J n11L'JJ 1jlli1 LL~::n11"U'l::"11"1 i:wwu.TI!il1 :IJ ~1 ~u tl n ~huh 11::1 in11" 

"111 £J L!i! £.Ju "" ~ ~1 ~1'u~u~1~i:if111 :wsnui'uu. 1"1fl1 t'i-'~ LL~::iifl11 :w L ~f.J-'~ t'i-'~~ uu."1i1-1:1J1n 
q 'II 'II 

LL~:: 1"11"1 U.!i1~11il~ii~"ll1 ml'u £.J'l1 £.J LL!il LUU.~"ll1 £.J~ii"llu.11i11 ~ nJ n11 
'II 'II "' 

~1 u. n 1,-1 'JJ M ru 111::1 i' nu ~u. ~ 1 el UL11 fi1J~ t 11 ":IJ 1 n n l1 ~u. ~ 1 
q 

eJ!il t'i1~ n,-,-:w ~_, ~u.~1 eJ <il t'i1~ n'l'l:IJ11:: 1 i'n11"~!il !il eJ ~eJ t'i1'l:IJ1n n11 n1,-t 'JJ 1jru, 1 ~1w~·u 
q q 

t ... ' ... J' 
fl1 1 'JJ 1j'l111:::1JU'YlU1'Yl <il el!il ~1 Iii !il'IU. 

(1) n11fif1.Jn1,-1u1 ~n~1Lth~:w1£.J~U'IL1lf-;lnn1ln11"~1u 
'II 'II 'II 

~~!ilnru't"liiLL U.1 t U:IJ~"il::tl~u1i11X-wun.J1U."ll1 m "li1'W1J ~_,,r U.1pn"il~'l~ u-11 i'l:'JJ~nl.1 L ~ el 

LUU.fl11"LLU::ti 1 ri elU. 

(2) n11"Gif1'1fl11:w L "li1 111 1 u.n,-nt~~~!iln ru't"liin11"L ~ :w L~:w" rnt'i:wu~ 
q 

1 ~11 s:~ L -n, tu n11 t'JJ1jnnn11:: LiJu.ili~"il::uD-u1 £.Jn'lflru&i:wu1i1 ~111~ m.h-1~ 
q 

(3) n1'l!ilunJ1fi11:1J'Yl'l-'~-;l1 n1~n~1Li11~:1J1£.Jfin~~!ilnrusnLL~1 LL!il 
'II 'II 

u-1 111-wfu :w ~11 ::6fu n1,-1 "ll"L'JJ 1jru, 1 L ~ eJ Iii eJ n J111 ::tl'l::~ U!il n11 n11"~ <il !il eJ ~h £.J'W ,X n-11u. 

"111£.1 
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. (4) n1,-~i'1..1 nT'H~'t!u ~~'1-1. n,-til ~iin1,-1 i'~..l~Vhl,{ L "li'!-1. LLe.l'I-I.~U 
~1:u1,-n';J:iiLueJ-fl 'Yl,-i~r1VI1m 1ui.&J5Gf"lleJ..lt,.n';J ~..l';J:d'J'I-I.n1,-"li1 EJVI1eJ~'t!u~~'l-l. 1~nu 
~'t!n..11'1-1."1J1 EJ 1 'l-l.n1,-~<il<il e1 L ~ eJ"ll1 EJ~'!-1.~1"ll eJ.,jro-,-n';J i.i e1 rJ1..1iith:~'Ylnt.J 1:1 

q 

(5) n1,-~i'1~ fl11 :IJ ~'\,I, 1 ~ LSJJ ~ru.1 ~1 :IJ1'jtl <il eJ n J1 L ~ EJ1 nu n1,-1 i 
~~<iln ru.'Ylul:l:~i'1..1f111:U~'I-I. h 1 'l-l.n1,-&fieJ"ll e1~1:1n~1 dJ1V1:u1 EJ 

'II 

n1,-"ll1 EJ L<il EJUflfli:l u-~iithi: 1t~·Im1 'l-l.<ili:l1<ili'!-1.~1 ~u11.nf1 L "!i'l-l.n'!-1. L<il EJ 
q 'II 

~1:1J1'jtl1 "15L 'l-l.n1,-LflU 1uk:~:fi'eJ';J1n~l:lLI:leJfL~I:l:L ~ eJ<il'j1';! ~e!U~1'1-1.1'!-I.~<il'e!n i'!-1.~1UU.ffu 
11..1~'1-1.~1 vnrn~1'1-1."1J1 EJ~i.i1u n1'jeJU'j:IJ:IJ1l eJ rJ1~~i u ~1:1J1'jtl ~11~1h: LEJ"15,Xuri!i,-n';J 

q 

L<ilL'!-1.~13Jn,-tili1tJn'l-l.i~d 
(1) tl'1:u1 ru.u1:1:LiieJ~"ll ~~ ~<il'e1n -w't!n~1'!-l."ll1 EJ~1:u1,-nann';J..l 11K 

'II 

~l:lLI:l eJf&~~'!-1.~11 'l-l.~<il'e!n:U1n.:fl''l-l. Ul:l:L ~:u¢u~U'I-I..ff'l-l. 11..1~'\.1,~11 VI~~1V11U t.J~<ilrl ru.'Yf 

(2) ~i'1..1fl11:un,-:~eJ1eJf'l-l. ~'t!n..11'!-l."ll1 EJ~1:u1,-n~i'1..1fl11:U~..l~<il h 
1ut.J~<iln ru.'o/11 Vll-l 6J L<iltJ1in1,-~'t!u~'l-l.'!-1.';!1fl LSJJ~ni.1LLI:l::n1,-~..1L~1:un1,-"ll1tJ 

q 

(3) n1,-"ll1 EJ<il1:U~'I-I.!i::VI~1~ -w't!n..11'!-l."ll1tJ~1:u1,-ml<iln1,-1'lK~I:l Ll:leJf 

1:1..1'1-1.1:1.1 L ~m~·..l~U~1<il13J~n,-:i'l-l. 1ui..16fie1 
q 

3.4.2 n 1:1 EJ'YlTin1,-t.J ~ nLLI:l: ~..1 ~1 '1-l.tl,-:: ~:un1,- ~..1 L ~1:u n1,-<il ~1 <il';l:: i.i1u 
q ' 

~'Yln~ f:l-;}1 n n 1:1 tJ'YlTI~!i,.n';J L~ e1n 1 i 611..1 eJ11';! d'J'I-I.n 1:1 tJ'YlTin1,-~ ~ nV11eJn1,-~..1 L ~ e1 ~1'1..1 
q q . q 

EJ eJ<il"ll1 tJ n 1:1 EJ'YlTI~..l ~eJ..l LLuuiif111:U LL<iln ~1~n'!-1.i..1~ u~<il~ i.1l 'l-l..n1-w L<il tJn 1:1 EJ'YlTI~ ~n 
q q 

Lil '1-1. n1,.~~ L ~1:u n1,-<ill:l1 <il~..l ~ ~ n,-: i'!-1.~'1-1. n 1:11~ LL 1:1 ::/V\1 e1 ow 'IX n ~1 'l-l."ll1 tJ 1 VIL i'f111 :u 
q q 

ow m t11:u 1 'l-l.n1,-"ll1 t1 ~~<iln ru.'Yl e.l1'!-l."lie!~'Yl1~f111~<il~1VI'\.il t~i.tl u~ 1:1 n~1 ~1un 1:1 tJ'YlTI~~';J: 
'II q 

L iJ'I-I.n';J n,-,-:u n11<ill:l1 <il1 '1-1. ,-tl"ll e1~ n1,-1SJJ ~qn LLI:l::n1,-~..1 L~1:u n1,-"ll1 EJ~ ~..1 i.tl u..1 ~1 i.ff '1-1. 
'II q 'II 

~<il'Yi1tJ V11e!~U1L.nf1L ~e!~..l 11K ~u1L.nf1:u1m1:UV11VI1eJ:fi'eJt.J~<ilnru.sn~fl'l-l.nl:l1..1 LLI:l:~..l 11K 

fl'l-l.n 1:11~ 1'lK:u1n1:UV11VI1eJ&fieJ t.J~<iln ru.sn';J'ln ~t.J~<il i..1i'l-l.n 1:1 EJ'YlTI~..l~..l 1i'Lfl~eJ..li:l e1n1,. 
'II q 
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n~n11~nT~~~1~ f:!U~\1~ 
r--------, ~ r----------, 

.. .... 
nmJ'YlTit:-~ ~n 

~ 

1 
I 

:::. fV q.,J' d d I Q Q 

3.4.3 "1.1 'U.~ fl 'U.f111 ~'Y'-l1 fl ~"1.1 fl.J W1Hl Lfl1fl -\1 ~ fl n11~.J L &n~ n11~ ~1 ~~::: ~ 
'IJ 

u1:::~'Yl~1l1'Y'-l 1 ULL~"l.l f:l.J~u 'Yl'U.LL~n<ih,n1u i.u~1~ ~1iu.ffuf1113J'Y'-lffl~"l.l a.J r.J~a <111~1l1'Y'-l 
~ 'IJ 

l~LL~<il.J 1 ~Ll;;'U.f111~~~fl1"1.1 fl.JLfl~f:l-\l!i€1&~'-\1 L~1~n11<11~1~ 4 1h::: L1l'Yli1 Url'U. eJ'U. LiLLri 
~ 

m11SJJMrn1 LL~:::1h:::"1r1 t¥~~u1ii:iu'YlU1'Yl ~1~ru~ ~<111 u.ffu"l.l a.J n11fuf n11~f1.Jf111~ 
... ~ 'IJ 

Loll1 h 1 ~nu~n~1~:::i.~1'ut:-~ ~~'Ylli'Y'-l~~1 nn111SJJMrn1 LL~:::n11&t.J L~13Jn11"1.11 u &t1un11 
'IJ 

~f1.Jf111~~u h 1 ~nu~n~1~:::i.ifu~'Ylli'Y'-l~mh.J~1n~1nn11"1.11 u 1~ uuf!f!~ LLGhl'El u~1n 
'IJ ~ 

~1nn1116JJMru.1 u~:::n11&t.JL~1~n11"1.11 u &t1un11U<11n11"1.11 u ( n11i.J6fi'a ~u~1) ~::: i.ifu 

~'Yl~'W~ mh.J~1n~1n n11"1J1u 1~ UUflfl~ LL~:::n11&t.JL~1n~11"1.11 u n11i.J~f:!J1~:::i.ifu 
~ 

~'Yl~'W~~1nn11"1.11 U 1<11 UUflfl~ LL~:::n11&t.J L~1~n11"1.11U L"lf'U.rl'U. L v;-u, i.i"J!~11n1116JJMlli1 
~ 

LL~:::n11u1:::"1r1 i~~'U.TI~:::~~f11~1n~~~ 1 U"lt1.J LL1n ") "1.1 f:l-\ln1:::1J1'U.n11i~ ~'U. h"l.l €1-\lr.J 
~ ~ 'IJ 

:frfl &t1Un11"1.11U 1~UUflflmL~:::n11~-\IL~1~n11"1.11U~:::~~fl1~1n~~~ 1wn1-\1Yl1U ") 
~ ~ ~ 

BM 603 265 



n1'jl~1HU.1LLG~: 

n1,.1h:-n1 ~irw"U.f 

0 ca,...o ::. .d.C:. alto Q.; ft' J" .d d I A 

3 .4.4 G~1<ilU"l.IW1·r'il~"lt1 <il ~ G~ <il!H~'Yl "U.amn n't.l.Lfl,-a~3J e:m1,-~~ L~,.3Jn1,-<il G~1<il 

u-~ ~ ~ G~'V11a'h LL<iln q\1~ n"U. i.l.l <il13J f&1~u.ff'U.1~-:u,-~1 <il ~ ~<iln rn'l'f i~~ LL~<il~ i, n,un-w 

266 

n1-w LL~<il~ ~ G~"ll a~ Lfl~ a~ i:i an1,-&<1'~ L~13Jn1,-<il G~1<il 1 'U.LLq~ G~:: f&1i u.ff'U."ll a~1~-:u,-

n1,-1~~rn1LLG~:: 

1.1,-:"151 i3-lw 'U. f 
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1) 1 u, .ff U"ll €h'l nTHL u,:: t.b n11L'JJ 1Hll.1 LL ~:: n 111.h::-n1 i:IJ ~ U rf';J:: fl 
u'YlU1'YlLL~::th::~'Ylnn1~3J1n~~~~~ 11113Ji1 E.Jn11"111 EJ 1111 EJUflfl ~L ~ u1 iLnllln11n1::';11 EJ~1 

q q 

3J1n~i.i~~~ LL~::n11""-JLI.i~3Jn11"111 m ~ u1 iLnllln11'Yllll~ u.J 1-n'iuri'1 
q 

2) 1 u .ff u 111 u u "ll €1-J n 11 L ~ u L!ll L f1 ~ €1-J !l €1 'Y1 n -nit 111 ';1:: ~ 111 u 'Y1 u 1 'Yl ~ '~ i. tJ 
q 

L ~11 ::f1113J i u.J n11"11 €1-J ~ n ri'1 n1 ~'1~1 L U u, i. tJi1 EJ~1~~~ EJ e-l1'U.fi1l-'4111 ';11 n tJ1 n (tJ1 n <il €1 
~ ~ 

tJ1n) 

3) 1u.ffu"llu.Jn11~3Ji1 n11"-JLI.i~3Jn11"111EJ n11L'JJ'13-nt1 LL~::n11"ll1EJ 
1111 tJUflfl~';J::iif1113J~1iru:~J1ni1ulll13J~1iu 

q ... 

4) 1 u.ffu!llu'U.n11111n~1 n11"'~ Li.i~3Jn11"111 EJ EJ.Jf1-Jiif1113J~1~ry "11 rn::~ 
n11L'JJ'l3-nt.1 LL~::n11tJ1::-n1 i:~J~'U.rf';J::~~~~f1113J~1iry ~.:~i.tJ "11 m::~l-'4un.J1U"ll1 EJ';J::"lh tJ 1 i 
~~~~~nrn~1ifufl113Ji.i'U.1';JuuEJ:IJ1n 

3.5 nTln1'VI,..~\Iuth:a.nm 

1 un11"'~ L i.i~:IJ n11111 ~1111-;i1 Ltlu ~';1 ::i €1-J ii n111i.JutJ1:::1J1 m ~'~ n111 i 
\IUU1::3J1 nt';J::i €1'1 fiTU.J ii .:Jfl113J ii U1:: ii'Yln111~ 1 'U.n111 iL~ u1 i rl:IJ rh n u n11~'1 L i.i~:IJ 

q 

o tJ o VI"' ....... .t 
n11111~1111 n11n1'1'1UIIl.JU 1::3J1nbi.i13J11rJ';J::n1YI'U.ill ~~~~'1'1~1EJ11illl'I'U. 

1. 11113-J ~1 L1l €1 h n11fi1YI'U.IIl.JUU1::3J1 rnn11"'~ Li.i~:IJ n11111 ~1~~~1~ tJ 1 i 
ilin11~1:1J ~1 L1l €1 h~';J::i.i13J11ll~1EJL~ ~'~ L~EJtJn~';J::iiu u11 U:IJ~';J:: 1i\IUU1::3J1nt. L~ 
fiuwn1-J:IJ1n ~.Jindu1';l';J::L1l1 if1113J i.iu hnuf1113J~3Jfi1"ll u.Jn111iL~u 

q 

2. 11113-J fl113J i.i13J11rJ ~ ';1::~1 tJ ilin11n1 VI 'U.IIl.J utJ 1:: 3J1 rn d ';1:: ii n111 i 
.. d 'VJ ... .d .... .r .. 1"' 1"" ' ...... L n nt'¥1 f1113J i.i13J11 r1 'Yl ';1:: ';11 tJ ~ 111 sn" '~ 11in11U ';1:: 3J Lm 1 U:IJ"ll €1-J n 11 on \1 u f1 €1 u "111 \1 u u EJ 

i.J tf u n111 i.J u tJ1:: 3J1 ruL ~ m ~ 3J EJ €1111"111 EJ '1'11 uu11~ 1 ~ r1 tJ 1:: i.i.J ~"ll €1-J n11~u i.i11~ '~ 
q q 

~ €1Wll1\l';l ::flu lli'l'l1 ... 

3. 11113-Jfl LL "li.J"Jl U n111i1YI'U.ill'IUU1::3J1 nb~13Jfl LL "li.J"Jl'U. tt';J::•1h tJ 1 in';J n11 
~ ~ 

111 L ~tJ L tJ~EJ u fiLL "li.J"Jlu L~<il €11 ';1 ';1:: ~ u i1 ru '1'11 !i11 \1 ~ i1 ';J::fl~ €1 rJ1-J L 1i1 fiLL "li.J"Jl u L!IIL i 
'II ... 'II 'II 

\IUU1::3J1 mi.~ €1 U1\ltln~€1\l tl1 Lll L '1'13J1::i.i:IJ LL~1 n';Jn11n';J:: L~EJ\IUU1:';;:1J1 m i.tJ1~ EJ 1 "liL VI~ 
'II q 

4. <i113JeJ~11 ~1U"ll €1\1 EJ €1111"111 EJ n111i1YI'U.~.JUU1::3J1 nb<il13J e) !i111 ~1'~!."11 €1\1 

tJ€1~"111EJ';J:::Ltluili~i.i:::<il1n ~.JeJ<il11~1U"llu.JEJe.J~"ll1tJ';J:::e.JrJ1u1:::iu 5- 15% "lle.J\1 
'IJ 
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5. <il1111l1'~n-;J LLfl::1 C§l fl1h:: ~~~~ nTHi1'VIl-l.C§l~1J U1':111 rn L<il uind-;J: L ltl-1. 
q 

n11' hr~uu1':111 rn L<il U'VI1~~ fl<il111~fi1'VIl-l.<il1fr L -ril-l. n1<il a~n11'U el<il"ll1 U"ii1W1l-l. 'VIrt~LL~1 
';!::~a~ 1i~uu1:111 rnLvh 1,. 'V1'1u~u~n111 ~vm 1ii'i'n<il1'1 ~l-l.f1'1';l:<il a~ hr~uu1:111 rn 

. 'II 

Lrh1,-

3.6 n1 'l;) ~ L"{1''l\l1J 1.h:3.11 m 1 tJ @1113J &'i'l"tJ ,-:L"{3J n11&'i" LL"{13J n11 @ln1 ~ 

L~ el n 1 'VIl-1.!§1 ~ 1J U1': 111 rn 1i~Li1.ffl-l.C§l ell-!.~ el111 ';I:~ el ~ 'Yh n11'i C§l ~,.,. 
~1JU1':111 rn i.u !§1111 ~1l-1.1h:~11'Yl1~n11'<il fl1<il~T;J: LUl-l.i<il ~1'\.l,el U1~ 1,. un ~n11'i' C§l ~,-,-111 

<i1111~1'\.l,U1':~11'Yl1~n11'<ilfl1<il-;J:LLU~aamiJ'\.I. 2 ~1'\.1,~1U1l'\.l,~el 

1. ~1'\.l,U1':~11~m.hwrtmLl-l.T~:~u (Above the Line) 
'II 

, .I d '1"' ~. 2. ~1'\.l,u1':~11'YlelU <ilLL'\.1,11':<ilu (Below the Line) 
'II 

ti1 \I, U1': ~11~ el ci L 'VI ita LL \I, 11'::1~ 1J ';}:: L U'\.1, n1 1'L'JJ 13-t'\.1.1 ~1 "lf~El"ll '\.1,1'\.1, 1 'VI ru 
'II ~ 

L vla~-;J:n1':';11 UonEl11fl1u rr~n ~1JLU1'VI111U ~~';)::<ila~ 1i~1JU1':111t'\.l.flelWll1~ ~~ ~1l-l. ~ el ci 
'II q 'II 'II 

1~LL '"11'::~u1'1fl1';)::LiJ'"n11'L lt'"n111 in-;Jn11'11n11'<ilfl1<il Lon1ii~<ilfl1<il LiJ1'V1111 u L<i~ u';J:: 1 i 

vrt!n~1'\.l,"ll a~ n-;J n11'LU'\.l,~U iiu~ 

3. 7 n1'lfh'Vi"~ LL~" i. "u<;la:&'i'lMt.h:L"{3J n1'l&'i" LL"{13Jn11'@ln1~ 

'VI i~';l1n ~1<ilvhn11i' <i1 ~,.,.~tlu1:111 rn i.u rr~ ti1'"u,-::~11'Yl1~n11'<ilfl1<il1u 
LLi1 .ff'\.1,!§1 el'\.1,~ el111';1: L U'\.l,n11'fi1'VI \I, !§I LL~~u iiu~n11'1l-l.LL~ fl:: ~1'\.1, U1': ~11 n11'ti~ L ~~11 

.J "'" "' 1 0 .1"'...... .... .r 
n11'<ilfl1<il "lr~-;J:111'1 Ufl: Lel U<il l-l.n11''Yl1 LL~l-l.~l]1J<iln11'<il~'\.l, 

3. 7.1 LL~'\.l,n11'L'll13-ru.1 

1 '\.l,n11''Yh LL~'\.l,"lJ a~n11'L'lli3-rn1-;J:: LUl-l.n11''Yl11 '\.1,~1'\.1,~ L ~ U1"li el~ nun11' 

L'JJ13-ru.1 ~~u,-:L~'\.l,~';l:<ila~fln13-11 wi1"lia~a1ud 
1) n1'VIl-l.<i11<iln1h::~~fl1UI~1'""lla~n11'L'JJ'bl-ru.1 

q 

2) n1'VI '\.l,<il"li afl1111~';1:: L'Jfl13-rn 1~~11111ur1 ~fl1111~C§l ~i'1~~,.,.~ 
3) n1 'V\'\.l,<il ~eJL'JJ 13-rn1~t:: 1"11'1<il u vhit~ ii ~fl1111 L"li1 ii~ fl1111~ LLfl: 

d ., .r 1 0 d 1 .r "' 0 d .... d 
t:-1 fl n1':'Ylu'Yl~:: Ln <il"ll'\.1, '"n11n1'VI \I, !§I ~a 6JJ ~t'\.1.1'\.1,-;J:;C§l a~n1'VI '\.l,<il ~a 'VI flnLLfl:: ~a ~11 

4) nTVI'\.l,<il<i111'1~ L1fl11ml11'L'll13-rn1 

5) n1 ,-1.1,-:: Lij'\.l,t:-1 fl n11L'ij 13-ru.1i1 LU'\.1, 1u <il1111 <iln u1: ~~ ~'VI1a13J ~~ 
q 

n1":iU1'::Lijl-l.~ fl~:n1::Y\1 LUWlfEl~1': u: L1fl1 L "li'" LU'\.1, 11 u1<il1'111~'VI'1u1'1 m~ ell-!. 

268 BM 603 



1) rl1'VIU<~r1<ilnth::~..:J~"lle:J..:Jn11"L6JJMrn1 
q 

1 <il n 1J 1:: ~ ..:1 TlL u n 11 L'JJ M rn 1":: T11" au T1 ~ 3J 1 u L ~ e:J..:J <il ~ 1 ~ L iJ 1 'VI3J 1 E.J 
q q 

tii1 LL W!.i..:l'Yl1..:Jn11"~~1<il LL~::~1UU1"::a"3J'Yl1..:Jn1'1"<il~1~ L ilu~1~ru ~..:J"\1:: Lilun1"e:JlJ ~1'VIi'u ... 

n11"rl1'VI u.~ LLe.JU"ll a..:~n11 1 6JJ Mrn1 1 <ilr!U1"::~..:JT11 un11 L6JJMrn1 ~11J a-11:: ~1~ru 'l<il<il..:~d 
q q ... 

n. 1l11"L6JJ~ni.1Lvlmi.1L~U.e:J"JimJ~ (Informative advertising) "\1::1i' 
'II 

3J1n 1 wri"1..:1 LL u.::'ll1 ~t-1.~11 'VI aJ a an~~ ~1 ~ L<il E.Jii1 <ilr!U1"::~..:~~ L vl a ~1'1..:1 T1113J <il a..:~n11 1 i 
'II q 

di~.:ffu. L "li'u.n11 L'JJ Mrn1 'lmL Y-lfl n..:J~1"1"Y-~T1rn 1 u.n11~<il<il e:J~€1~11" 
q 

"ll. n11"L6JJ~ni.1L~e:JimJ..:J (Persuasive advertising) n11 L6JJM-nl.1 
'II 

LLUlJtt"\1:: 1 "15l t-~."li'1..:J~iin11"LL"lJ..:J-iJU~..:J LL~::fi"\11l11"'il €l..:J1l11" 1i4'~u1ln Tl L~ e:Jn 1 "15'iUfl1"lJ €1..:1 <ilt-1. 
'II 'II 

n11"L6JJ 1!1-rn1 LLUlJ'tte:JT;J Lilun11 L'JJ 1!1-nl.1 LLlJlJ LU1-E.Ju L Yi E.JlJ (Comparative advertising) 

L ~ e:J~f1..:J~..:J~L 'V\Ue:Jn'"h 1 l-tlJ1..:J<il1U. 'VI~e:J'VI ~1 [J ') 'il11-t 'l<il LL<il<il €l..:J~1U..:J tl\l1l11"rl nw e:J..:Ji'€1..:1 
'II 

L<ill<il [J '1.11 ii 1l11"1"::1J~€l<il1"1'VI~€l iru ~ n Mrn"ll €1..:1 ~Ufl1 ~ LL"li\l-iJU 
q ... 'II 

fl. n11"L6JJ~rn1Lvlm~e:Jl-tf1113J'<ii1 (Reminder advertising) n11 

L6JJ1!1-rn1LLuuii''<ii1Lilu.~1'VIi'u~u.fi'1~mJ1 U<il~1<il3J1U.11-t L"li"u. n11 L6JJMrn1"ll a..:~ Lflf11-LT1~1 
'II 

ii"\\<ilU1"::~..:J~L ~ mr1 L~€lt-I.Tl113J'<ii13J1nn111i4'"1i €)3.] ~"ll11 ~11" t-1.€1 1l"\11nd'ir..:~iin11" L'JJ Mrn1~ 
q 'II 

1n ~\~ E.J..:Jnuinii'~ e:J n11 L6JJ1Yfil.1 L vl e:J ~i'1\lf1113J~U. h (Reinforcement advertising) 

11K nu~;Ke:J11i~ ~" h;Ka~Ufl1 LUU.1l11"nn<ile:J..:J LL~1 
'II 'U 

1. LLU:::'J.b~Ufl11'V13.i~Cjj~1Cjj 1. Lm:::t.bu'1m1 
'II 

2. Lm:::lbi~m,-b~u~11'VIli 2. Lm1"11V~113J~n~11l~ 
'II 

3. LL,j._'l,jeumnTHU~tJU"d1fl1 
'II 

4. un-1J1tJ'h~UTlTrl1._'l1UEJci1._'lh 
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I I 
... tJ 6' 

I 
' 

I 
...... 

1<iH'l 1::~\!Tl ~~'Yl<ilt.J..:Jn11 
q 

d ... 
~THl'2Sn~" .. 
1. ~1'1-:JT1113JVHJ h 1U<il11ill.~1 1. n1::~u1~Glm111iiu~Tt1wn 

q 'IJ 

2. "1"'tl',j .. "' m::<ilu 'VIL GlUll.<il11~ll.m 2. n1::~u1~Gln~1ua11fun11~1L~ll.a~1u 
q q 'IJ 

3. LU~Uli.LLUGl-:Jn11fu1'~a-:~;n'l:trn::iu~1 3. 1~di<ilm-:ii'u1 
'IJ 'IJ 

d ... 
0 ... 0 

~ THHJ1 ~GHl'\Ul'"l13J~1 

1. JT·h iu~T;!::i!TJ111!~1 LiJu1uali.1Tl<il 1. V'l u1m~/hl1 ~Gln~1 ~11 1u"Ji1-:~~iln11 1 i 
'IJ .. "' "' ~li.Tl1ll.au 

2. 
~ 1 ~~ I ,K A ~ , ~c~L 
tn 'VI111"il::srra~um <il'Yl 'VI'\.1. 2. ...... ""'"'tldd11 1n'l:t1-:i::<i!Un111U1L '\.I.'Yl'VI'\.1.-,1 '\.1. "il 

'IJ 'IJ 

n11L ~a n11"ii:: rl1'VI'U.~1 <ilt'l tJ1:: ~..:J ~n11L'JJ 'l:t ru.1 LL uu 1<11 "ii ::~a.,:~ 
q 

W"ii11rn.1"i11n ~111'W<illil1<il1 UU"ii"iiU'U. L "li''U. ~1tl-:i::L11'Yl~'U.~1 a £.11 u"1i'1\l L~lJ L<ilL~:IJ~ uLt1 
q 'IJ 

LL!il::1i1n"ii L tl'U.~ll1<illil1 <ill<ilt'lu1::~..:Jft"ll a..:~n11 L'JJ Bm1T111L uun11n1::<ilu 1 ~iin111i 
q '1.1 q q 

A 1)..1 t. ~ 
~'U.Tl1'U.U:JJ1n"ll'U. 

2) rlTVI'U.<il"lieJT111:1J L'JJ'l:tt41 

n11~f1\l ~11~\l1U L'JJltru.1 iiT111:JJt%1~ ru 1n LtL~ tJ\ln u~1'U.1'U.L~'U. ~ 
"' 

-;i1 tJ t.Jt.Jn i.tJ L 'W11::L~ t.J~f1..:JT111:1J~'U. 1"iJVI~t.J~\l<il<il 1"iJ LL~1"ii::"li'1 tJL ~:IJ tleJ<il"ll1 tl~'\.1,~1<1111~ '\.1, 
'1.1 

u<iin ii L~ t.l'\.1, i. "11~11 ~1,1,~1 <II t.J\l iiTl ru.111'WVI~t.J~1 '\.1,~1 tJ <111"11 t.J\l~lJ1L11 Tl 
q '1.1 

n~tJ'Yli"lleJ\ln11~f1..:J$'11~..:J1UL'JJ~ru.1ii 3 .ffu<ilt.JU ~t.J n11~f1..:J 
q 

"' "' ..t' .I .. , "' " .f • "' "ll t.J Tl11 :IJ 'V\1 t.JL U t.J V\1 n11u 1:: L:IJ 'U.~ 1il LL!ili:: L 1il tJ n"ll eJ Tl11 :IJ L Ut.J V\1 n11U 1"11 tJ Tl11 :IJ :IJ1 
' A ,:9 Q.,of A I· Q,oo 

Ltil'U.L 1t.l\l LL!il::n11'YllJ'Yl1UTl11 :IJ11J ~Cil"ll' t.JlJ <il ~ ~\!Tl:IJ 

n. n11~f1..:1"li t.JT111:1JIVI~m d'a'V\1 "li t.JT111:JJ~1iL ~ t11nu ~~<iltl rn'l'l 

"ii:: L u'U. ~tJ1:: 1 u·n!~"ii:: i.~fu"i11 n n111 i LLf!::iiTJ11:1J LL<iln <ii1\l"ii1n ~ LL "ll\l"llun"ii:: Ltlun11~ 
'1.1 

LL<iin LU'U.L~t.J\l~li'1'Yl1 tJT111:JJ~1:JJ11rl1 un11Q ~,y t.JT111:JJ<il..:Jnci11 

"ll. n11tl1::Lij'U.t-Jiil LL~::n11L~ t.JnL d'a'V\1"11 t.J-\1 L'JJ ~m1 unn11Cillil1Cil 

~1 LU'U.<il t.J..:Jtl-:i::Lij'!,l,L da'V\1~ L uun\l"iltil"ll1 tl~ ;n~"ii::ll1 L~li.El L'JJ'l:tru.1~~ Tl1'H Ull.~"iitil"ll1 tJ 
q q 

"iitil L~ tJ1 L dEJ'V\1~~ Tl11~f1\l1 ~ L ii til T11111 til EJ\l n11 ~f1\!Tl11 :JJ L U'U. w L~~ u~::n11~f1-:~ 
q ' 

Tl11 :IJU1 L ~El ii El 1<il tl~..:J LL -:inL ttt.J'VI1<il El..:J~tln..:J~ EIT111:1JU1 ~U 1"iJ 1 'U.<il1 ~~ <iltl rn'l'f Tl11:1J 
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'WL~~"ll e:J-\l ~1 ~~Ciln rn'l'l~ LLCiln~1-\l'<il1n~rn ~u u~::~t%1Ti'ru'<il::~ e:J-\l LiJu-ll e:Jf111 ~~ LiJu~1-\l ... 

~1~Tmw ~~ Ul~ 
'IJ 

fl. n1~'1.t1dtmn111~~1-\l-\l1UL&JJ"Mrn1 Lnm.hun1~1h::Liju-lie:Jf1111l 
'VI1mdmnLL~1 l!nn1~Ci1~11il~:~e:J-\lW~11'rn111'<il:'lt1L~ue:J 1 u 1tl"ll e:J-\l L 'VIIil~ ~'VI1e:J e:J1~1lrn 

'IJ q 

'VI1mt-\l ~e:J-\lm.h-l ~-\l~:~e:J\IW~1~rn1n-\ln ~11~mr1 LiJ1'V1111 ~:d1 LiJu 1f1~ ilf111~"1l'e:Jui.tl 
q 'IJ 

.... ... 6' 

'Yl1-\llil1UL 'VI lilt:.! ~'VI'Je:J e:J1~1J ru, 
q 

1 .... 6'..f .... .. .... tl ' ... .J' 
Un11'~1'1-\l~'J'JflL Ue:J'V11~::Cile:J-ll"f;)1"Jru1~1nlil1U 1 LL1J1Jiil1\l ") lil-\lU 

'II 

1. &huwd.-\l1uiD'i@ltl"J:-;h1u (Slice of life) LLfflil-\l1'IXL~un-\ln1~1i 

~U~11 Wlh\111il"Ji'1-\l'VIi1,-l"!J e:J\IflUL 11 

2. LLU1Jn11'~11'\l~i@l (Life style) Luu1iL~u11~~@lnrn'l'i'L'VI~1:: 

nu1tl LLuun11 1 iiD'i@l ~ LiJumJ mh\1 i.1 
'IJ 'II 

3. LLlJlJ LL l"JU@l1sn (Fantasy) U1 L ~U.e:J11hL1J1Jt:.l~@ln rn'l'i''VI1e:Jn111 "J5 
'IJ 

\11u1u~n"Mrn::~ii~iu~un~u1u~u.L1\I 
q 

4. ff~1-le:J111lrn'VI1e:J~U.Ci1Jl1'V-l (Mood of image) LiJun11'ff~1\l 

m~~rnf1111l~n'VI1e:J~u@!Jl1'V-l 1 inu~~@l.nrn'l'l L"li'u f11111~1 tJ-\!111 f111111n 'VI1mn11l 
'II 

G.~o ca.,.. fS".d A ca.,.. "" ca.,.. Q..o ft.d o 

6. ffty~m~rn'Yl1l@l1@1U (Personality symbol) ff~1-\lffqj~n'Mrn'Yl'Yl1 

1~u~,i:J~i@lifu <il1iru~n"Mrndm~LtlunTf@lu 'VI1miJu<il1@lU~1\I 6J 
... 'IJ 

' 
7. LiD'tJ1"1l'1q}'Yl1-\lL'Ylf1Uf1 (Technical expertise) LL~Iil\11'IXL~U11 

li1n~ilf1111li1u1ruiltl1::~un11rn1un1~~~@l~U~1111e:Jci1\ltJ11U1u 
q ... 

... .. 6' 

8. 'VI~n_!1U'Yl1-l1'Yltl1~1ff@l1 (Scientific evidence) : L~Ue:Jn1~ 

t%1~1~'VI1e:J'VI ~mnu 'Yl1\li'Yl m~1 ~@lf~Ci11'1 ~u~1i:1 e:J ciL 'VIUe:J@l~1 ~u~1 ~u 1tl LLuud'3Jn 1 i' 
... 'IJ 'IJ ... 

nun1~"ll1 tJ tJ1 

9. 'VI~n!1Un111'1J1e:J\I (Testimonial evidence) : LlJUn1~1if1111l 

U1 L ~f) ii f) ~\I ri11 '!XL n til f1111J"ll' f) 1J 1~~1 n 'VI1e:J i:1 LL 'VI ~\I'V11 f) fl ru,:; n~~:IJ n1~11J~f)-\! 
'IJ 

~~@lnru'l'i'Ju 'VI1e:J 1iuf1f1~ 11ilmh1~U"ll'~~u~1~1imJ 
q 'II 
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• .d 1 3) n1'VIU~~e:J 'JJ1!tnn 

'VI ~.J-;)1 n n1')L ~ e:J n L iie:JM11 u 1'JJ Mtll.1 LL~1 .ff u<il e:J i.uu n n1')~ t-~1 ~ 
'V .. 0 1..d 1 d t.J A t.J d t.J d d 

';l::;~e:J.JLt'ltlfi11';)::; "D'~tl Iii 6})'-J';)::;~e:J.J 1) Vl';l1')nl.1fi11:1J~e:J.Jn1')'Yl';l::;L"IJ1fi.J fi11:1Jt1 LLt'l::; 
' Q.,.l' Q Q,, ! at I 

l!-Jt'ln1')~e:JU')U m~::; 2) W';J1')tll.1~nEJ1l1Vl"lJEI'l~El~1.J ') 
' - ~d .. ~ 

n. n1')W';J1')tll.1n1')L"1J"lfi.J fi11:1Jfl LLt'l::l!-Jt'llile:JU')U 

,X n n1')1i! t-~1 ~ ';!::; ril EI.J"r'11 n1') L ~ El n Vl1 ;e:J ~ i:i U')::; ~'Yl~ 1l1Vl L ~ El 

~e:Ja-1') 1 ~n\ln ~:u dJ1VI:U1t.JLiiiL w;hu 1u ~ril EJ)'In1') 1~ t.J~';)1')tll.1';11nl.l'):L~U~\Id 
q 

- n1')Li1n\l (rea¢h - R) VI:U1t.Jii.J ,j1u1u~u11nfiVI~e:Jfli'1 
'II 

L~e:Ju~i.ritfu~mt Ulii1:1Jiil1~1\l L 1 t-~1 iEl~11.JL1El th\IUEI t.JVIit.Jfl~\11 Wli1.J L 1t'l1~ri1V1Uiil 
- fi11:U~ (frequency- F) VI:U1t.Jii.J ,j1U1Ufi~.J1wli1.JL1t-~1~ 

ri1V1u~ i.1~.Jn ~:u~u11nfiVI~Eln~:ufli'1L~mJ.VIit\l ') i.rili'ui EJ:Ut-~"1111~1') 
q 'II q 'II 

- 1!-Jt-~n'):'Ylu (imp~ct - I) VI:U1t.Jn\l :ut-~rh1uLirl'\lfltll.1l1W"lJEl.J 
'II q 

n11iEJa'11"ll tl:IJ t'!Liil m.hu;e:J~L ')1 L~ Eln L"lil-1> 1'JJ1!ttll.1n1')r\ El\IL ~ t.J11 wu~ t.Ja'1') u EJ:ui.ril 1!-Jt'l 
'II 

~n111u111~11'Y11.Ji"D'1n11 

A t,.IQ,, ~d 0 Q.; Q.,o -==!~ """ I d. 
LU e:J" "lJ El\ll!-J1U ~1')n:Ufl111.1~1flru unn111i1~1lil';l\I~El.JW t.J1t.J11.1~11';1 ~e:JU Elt.JL~:Utl L Vl EJ';)::; 

'II ... 'II 

'\.'b i.u~n11~-f1.J\11U1'JJ1!ttll.11 VI3J ') LLt-~:'t1ow~~tJ1lUL Vl~n11rnL~El~-f1.Jf111:1J~U h<i!EJ i.u 
'II q 

"lJ. in t.J1l1W"ll El\1 iEJ!ii'l.J ') ~11\1 LLI!-JU~e:J1'JJ '!Ytll.1';l::;ri( e:J.J-fin t.J1l1W 
'II 'II 

~ I d t..' df I .d Q,, .di. 'V d 
"1JEI\I~El~1-\l ') 'Yl~11.11')fiL"lJ1fl-\lnt-~:ULU1VI~1t.J fi11:1JfiLLt'l:l!-Jt'ln111iitlU')U'Yl ~ 6Jl'.Jn11 

q 

L~ e:Jnu1:L1l'Yl"ll e:J.Jie:J';)::;~';l11rn1 i.ril';l1n~1L~ll')<il1\l 'J ~-\Iii 
- w q ~ n111.1 1 u f111') 1 iiEJ"ll e:J-\1 n ~ :u L iJ1 VI 1.11 tJ ,X n n11~ t-~1 ~ 

q 

';!::; ril EJ-\1 ~~ ~1 :uwq ~ n1')1.1"1J El-\1 n ~:u L iJ1 VI:U1 tJ L "liu 1 t.J'iu';l:: iil"l rJ ~ n111.1 1 i~ UL ~ El·h it~ 
q q 

' A Q..oo 6" A Q,f ft' 1 Q Q..oo d 1 Q..oO 

- 1!-Jt-~~11 ru.'YI 1!-J t-~~lltli.'YlLL~ t-~:"D'U~';J::L V1:u1::nu ~mL~n~1-\lnu 

L "liu L'tl ~1 ~VI ru-\1 fi11L'JJ '!Ytll.11 wu~ t.J~1')~ LUU1l1W~ Lfi~El.Jfli'1 LVI 1.11:~';1::; LL~~'I11TI1 ,y 
'II ... ' 

1 l-1, 1 'Yl1l1~t! 
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4) ri1'VIu.~~T'n-1n~11 u.nT~ 16JJ'Mrn1 

'VI ~,r;nn~n1'VIU.~ ~fl 16JJ~rn1 Ltlu. ~ L'1tJui'mm~1 .ffu.~ flU.~ mJ1 L tlu. 

n11ri1'VIU.~~111..:1 n~1 1~ tJ"il::~1111rnTil1n n11L~ e:Jn 1 "lfie:J 1~ ') ifu.111 LL~1rl1'VIU.~ ~-.11 u. 

11 t1 ~:: L~h..J~ ~ e:J 1tl11 11:: l'JJ'Mnn 1 wri1..11~~..111:: L 'VI:JJ1::tnJ "ri1..1 L 1 ~1~1 -i11::~1111rn1111 n 

d ~I "" • !'I 'II "' "' "' ...... I <' d "' 
n1fl1JL1~1"1Jfl-.'l'VIU.-.'lu LL~1LL~ntJfltJLuU.11tJ L~1:1J1~ 'V11fl11tJLIQ!flU. 'VI1fl11tJ~u~1'VI 6!5-.'ln 

i1u.e:~cin1J 1) fl11:1JLVI:IJ1::~:1Jtl1Jn11LL"li-.'lonU. 2) LVI:IJ1::~:1Jtl1J-.'l1Jtl1:::1J1lli 3) LVI:IJ1::~:1Jrl1J 
'IJ 

4 t.1 A,. Q..<o Q..ot tl 6' d 
~!l1~"1Jfl-.'l~~1~'VI1e:J"lJe:J..:l~1J1L!lfl LL~:: 4) LVI:IJ1::~:1Jn1J1~tl 1::~-.'Jfl'Y11..1n11~~1~ 6!5-.'l 

'IJ q 

~111-.'lL 1 ~11l::iifl11:1J L "li:w"liu.LL~n~1..1nu. LU~1:1Jn111rn1..1~"1J e:~..:~n111 ~fl 
5) n111h::dju,~~n1116JJ1!1-rn1 

d ""1 'i .J' ' .... .... n1111..1 LL~U.LL~::n11fl11Jfl :IJ'Yl ~ u.n11 L'JJ 'Mrn1"il::"1Ju.e:J tJ nu n1 11~ 
q 'IJ 

1h::~'Ylnn1~n11l6JJ'Mrn1 unn11~~1~~1:1J11n11::tl1::Liju.~~n11 16JJ'l!l-rn1 1~ t~n11l~Ql ~~ 

"lJ fl-.'ln11~fl~11 1 U.~1U.n111'uf fl11:1JL "11'1 111 LL~:fl11:1J~e:J 11l"llfl-.'l~U11nfl LL~::1~~~111n 
'IJ 'IJ 

tlfl~"lJ1tJ 

n. n111~~~n11~e:J~11"llfl-.'ln1116JJ'l!l-rn1 n111~~~LLuud'!i 
1~m..h::~-.'l~L Vl e:Jtl1::Liiu.11l'JJ~rn1LL~~:::R'u.iitl1::~'YlTI!l1~ 1 u.n11~mn1e:JU1-.'l1 1 91-.'l1 u. 

q 

:; .-.=1 0 Q..of ~~ , d 0 I d Q.; 

1J1-.'lfl1-.'l L 1 tJn n11'Yl11~ ~ ~ LL1J1JU.11 "Copy Test1ng" 6J1-.'l~1:1J11tl"il::'Yl1n EJU. 'VI1EJVI ~-.'l n11 

16JJ1!trn1 

!in11l~~~VI'1e:Jiimie:Ju.~"il::e:Je:Jn 16JJMrn1!ie:Jci 3 in~1t1nu. 1) 
'IJ 

Direct rating method Ltlu.inn11~fl1Jtl1:1J~U11n~H Vle:J 1 ~fl:: LLu.U.-.'l1U.l6JJ'Mrn1LL~~:::R'u. 
'IJ 

1~ tlfl:: LL u. u. ~L~:JJ1"il::nn 1 "l!th:: LiiU.fl11 :w ~u. 1111 U.l'JJ 1!1-rn1n11~1u.EJ ti1..1 ~:: L ~ tJ~ 1 u.~1u. 
'IJ 

n111'11f fl11:1J L "11'1 111 LL~::fl11:1J'V'W 111 LL~"il::rJ-.'l Ltlu.n11l~Ql1 u.L~EJ..:J~ ~n1::'Y1u~ e:J l'JJ 1!trn1 n1 
'IJ 

~::Lmu~1~ii51Ql11~~-.'lnLL~~-.'l1 ~L ~u11n11 16JJ1!1-rn1!ith::~'Yln~~ 2) Portfolio tests 
'IJ 

Ltlum1iitJ 1~tJn111-bn ~mtu11nfl :JJ1LL~::v:l-.'l16JJ1!1-rn1 LL~~::.:Bu 1~tJ 1 ~L1~1<l11:JJ~n ~:w 
q 'IJ q 

t.l Q..o ~ A ~ :;_ 1 'f d d Q..ot 

<llfl-.'ln11 'VI ~-.'l"il1nU U1l::~e:J1Jtl1:1J11 tJ~::LeJ tJ~"lJ fl-.'l Lu.EJV11'Yl-.'JVI:IJ<ll U L 6JJ 1!1-lli1'Yl Ln tJ1n11n11 

111 LL~::~11:w L "11'1 h 1 u 16JJ 1!1-rn1 L Vl m.l-.'l~n-.'llh:: ~'YlTI!l1~"1J e:J-.'l16JJ Mrn 1 LL~:: 3) Laboratory 

tests Ltlun11'Yl~ ~ EJ-.'l1~ tJ 1 oie:Jtln1rnL ~Ell~ n11<ll flU ~U.e:J-.'l'Yl1-.'l n1 tJn1 ~"ll e:J-.1 ~u11n fl~ !i 
q 'IJ 

~fl16JJ1Yrn1 L-riu n11L~U"lJfl-.'l'tK1111 ~11:uiu1Ll~<il n11"1Jtnml1"1Jfl-.'l13J1U<l11 LVI~fl~flfln 
'IJ 
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nTH'l~~fl1JLL1J1JdLL~~.J 1\KL ~Utl.J~~.J~~f1ill~11a.J L f1 h"llfl.J l'JJ~nt1 LL<ii1~ ~1a.J11f\';J:: 
Ue:Jn 1\Kn.JLL1.Jn1::'YllJ 1 U~1U ~11.a.JL~fl Vl1fln1"~ 1\K~11a.J~U h 

' ' ' t,..l .:::1 I t.J t.J " Q.,l ~ Q.,l ,c:t.c:t I 

"ll fl ~11 a.J'Yl n L'l11 a.J1"1J1.J ~ ULL L'l1 L 11 tJ.J ~1 a.J1~fl 'Yl';J ::1 ~ c-1 L'l tJ fl ~"111 tJ 'Y1 aJ ~ fl tJ e:J ~"111 tl"ll fl.J 

l'JJ~ru.1 L~Ufl tJaJ1n ~.Jn11-l~c-~ L'!n1::'YllJ"ll fl'll'JJ~nt1~i1<ii eJ tJ e:J~"ll1 tJ1~ ~1a.J11rt';l::1~ c-~"' 
e:JflnaJ1e:JEh-1rtn~fl.J L ~11::iJU';litJ~ULoll1aJ1111::'Yl1J L"Ii'U n11sBeJ~U~1L ~11::~U~1~ LL"Ii.J 

~ ~ 

iu1~i1 ~1muun11sBe:Jl~tJ1~1~Lii~';l1nn1~~ l'JJ~ru.1 
~ 

3.7.2 LLc-IU"lle:J.Jn11th::"If1illoWWif 

1 unTifi1 LLc-!U n1'ith::"If1 ija.JoWWIT';l::iJ ~n ~ru,::~~ ~1 tJ~ ~._., nu LLc-JUn11 

1'JJ~ru.1 ';l::<ii1.Jnun~1._.,~ i~ ~1u"ll fl.J.Juti1:J:a.J1nt~';l:: 1~~u ~._., 1~ tJtln~ LL~1n1fhm11i1 
"1JU1~ L~nn11fi1 LLc-!Uth::"If1 i1JoWUn';J::L~~1~nJ L rhnun';ln11"1JU1~ 1 ~ nJ L ~11::-:\1~11-l. 

~ ~ ~ 

U';l';JUUn11tl':i::"If1 ia.J.Wwfl~~u~11a.J t%1~ru 1 u~1u:: LUU~1u~rt._.,"ll fl.J 
q , IU atS 

LLc-1 Un1':i ~ L'l1 ~ 1i1Tl';l ~1 flU~ fl1J';J:: ~f1.J Wll1 aJ ia.J oWU nfl ci1.J 1 n ~:a~ n 1J n ~ aJ ~11i11UI. ~ 
q q 

t%1~ru ., 1~ tJ ~1 tJU':i::"If1 iaJ~uniJVIU1~~11';1 ~e:Jurhn"ll fl.J ~11i1':int"IfU ~iJ<ii flli':irl';l LLL'I:: 
~ J q 

1\K"ll e:Ja.JL'IL ~ a~e:J~1':i 1\Kdi~~u~rn~~~ ue:Jn';J1nUn1tl':i::"If1"Ifu ~1 1tl L~a.JiJ-.1 ftu~~~L~~ 
~ 

Iii flli':in';l ~1tJtl1::"If1 iaJ~unn~eJ._.,L"ll11tlumtrru~1 1~~1':itl~e:JtJ 11Ktrru~1 di~tl1utlL'!1 tJ 
q ~ ~ 

1~ 

~1m.h::"If1ia.J~uni1VI1X1~fi1n';ln11a.J~t%1~rui.Jd 
~ 

n. ~f1.JiaJ~unnu~flaJ1,L'I"IfU l~ t1n111.X"ll11~~e:J"li' fla.J L'l1 U~1U~"ll fl.J 
~ 

A Q.,l f{' A 

"ll fl._'lc-J L'l~n rn~"ll fl.Jli':in';l 
q 

~. ~e:J~1':i~U~fl1~ fl.J~n':i ~ fl.J~f1.J~11a.JL"Jl1 h~~rY.Jfl1 tJUe:Jn 1i1Tl';l 
q 

.J. n1':iL';l1';11L~e:J1~rttl':i:!~.J~ (Lobby) ri1~U1~L"il1';11~~<ilanu~u1~ 
q 

"ll e:J\l~~L Yl a 1.X.J1U~1i1Tl';l~ e:J.J L~ t11"li' a.Jnun1~~~~1 L uu Ltl a ci1.J~::~1n L~~~-n~ 
~ q ~ 
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';!. li~111~n :ti1 uu.::tbtru1VITH~r.nnu~u.~1111"4 ~rnu.:: LLL'I::L~8" 
'IJ 

~1" 61 "1l 8"1i1n~~';l::88n~~tn1ru. 1111rY"n111lK~1Lm::tb 1 u.n1&.~ Ln~'ll111L11L "li1 h 
J q 'IJ 

1 u.i1 ~u.?l1"1J 8"!i1n';l 
q 

3. 7 .3. LLt-JU."ll e.1"n11 lil"41Xn"1U."ll1 t1 

1 u.n11·th LLt-Ju.n11 liwun"1U.';l::th::n e.Jul11~l t~.ffu.~ e.1u.~ e.1 111d 

1) rl1VIU.~l ~n 111::~"~"11 El" c:J1 tl"ll1 tJ ~"';):: LlJU.l filn 111:: ~" ~L ~ r.n n 1J 
q q 

1 Ciln111:: ~"~"ll EJ" LLt-Ju.n11~ L'l1~ 
q 

2) n1VIU.~"llU.1Cil"ll EJ"c:J1tJ"ll1trJ1';J:: 1 iv-nrn"1U."ll1 t1:w1nu8 m rh 11 . 
ca.,.. Q.,.oo 4 0 

3) ';!Cil'V11WU.n"1U."ll1 tiL W8'Yl1"1U. 

4) n1VIU.Cil~U. ~VI1EJ~L'I1Cil~l"4un"1U."ll1 tJ';J::~ EJ" L "li1L11~Cil ~ 8 

5) n11111::tnu.t-JL'!V4Un"1U."ll1t1 

1) n1VIU.Ci11~n111::~"~"1le:J"c:J1tJ"ll1tJ 
q 

1~n111::~"~"1l 8"c:J1tJ"ll1 tJ';J::L~ t11"1i EJ"nun11't11 t.1 8~"111 u1 lKCi11" ~111 
q 

n11w tJ1 n1rnn11"1J1 tJ"ll 8" c:J1 un11Cil ~1~ ~1111 Lt1 ~ ru~" 8 r.J~ n11ri1 VI u.~ u 8Cil"ll1 t1 ~ 
... 'IJ 

1n ~L~ tJ" nu'l11:W L]ju, ';11"VI18 L iJu.tJ EJ~"ll1 t1~~11111n ';!:: Lilu.1111~ ~111 ~1111"4"11 El"Cil L'I1Cil 

LL~::n11tL "ll""llu. n11w t11n1rnu 8Cil"ll1 tJ~"<il EJ" eni u111::~un11nb e.1"un n11Cil L'I1Cil ~';):: 
W';J11rn1~111WVI1mJ';),;' r.J~';J:: L "li1 :u1n1::'Ylu 11111';l::Lilu.~1111"4'Yl1" L~1:Jiijn';) ~111w n11 ... 
LL"ll",Yu, ~111W~l1:1JittJ11"1l8"CilL'I1Cil LL~::~u, ') LUU.filu. n111"4t.l1fi'H\!n11"ll1t1Unn11 

Ci1~1Cil u"~11111n';l:: 1 i1. i 1"4Un"1U."ll1 tJ"lil tJW t11n1ru.1 u.L "1l Ciln11"1l1 u~1u ~~"lf81J LL~ltb 
f!1w tJ1 n1rnn11"1J1 tJ"ll 8"wu n"1u."ll1 tJ'Yl n ~ u.111111::111 L'l t1 8~"1!1 tJ1111~ n @I 8 VI rt" L ~ 8 

q 

iJ e:J"nu.~1111 ~~1"4 ~1 Cil';l1 n t1 e:J~l"4 tJ1n1rn"lJ El"l"4Un "1U."ll1 t.1 ~"VI rt"~ fil El" ~1::VIun n ~ 8 

wun"1U."ll1 mJn';J::Wtl1n1rnti8~"1J1 tJ 1 U.L "1JCiln11"1J1 t.l"ll e.J"il L8" 1 u. 1!:~ 1J~~1n11 LUU. ';)1" 

rt"d' wun"1u."111 t..~';l:: LCilt!l <il EJ" 1 "1!~11111"4 t11 t111J 1 u. n11"1J1 t1 :u1 nun i"i u. un n11Cj] ~1 Ci1 

';l::!il8"111::Lnu.~n1u.n11rn~"n Gi11l ii'CilL';JU.L Ylm.i.1111~n11111u u 8Cil"ll1 uwt.nn1rn8 r.J1" 
'IJ 

LVI :IJ1:: ~:IJ ~ 8 L11 1 U. n1rn ~ L ~ 11 L~11 1i1n ';) 1 VI!J U n n11Cil L'l1 Ci1 n ';):: ~ 8" 111:: Lnu. ~ 1l1W"ll 8" 
q 

CilL'I1CilLCiltJ1111L Yl8';1:: 1 VIL~r.Je.JCil"ll1tle.J8m.n 
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2) n1'V\'U.'il"ll'\-1.1'il"lle:J-H:J1tJ"ll'HJ 

1un1ru~L v:l..:~L~:U1l1n"il1~a.iLu~::un n11'il~1'il i.~n1'V\U'il t1 e:J'il"ll1 t1 a an 
q 

:U1 bL~ 1 U n n11 'i1 ~1 'il "il:: ~ e:J..:J n1 'VI U'il-;11 '1-1.1'1-1. WUn ..:11 '1-1."111 tl 'VI1 e:J ~1 tl"ll1 tl 11 ~11"il:: ij 

wun..:J1'1-1."111 ti~~'U ~..:J"il::~ e:J..:Jiin11fh'U. 1 ru.~11:U ~1:U11f11 un11"111 tl"ll e:J..:JWUn..:J1U"ll1 t1 LL~ 
iil::~ULL~1U1:U1~"il11ru.Th:U nu tl e:J'il"ll1 tll13J"ll e:J..:J1l1n"il n"il::rh 1 i"ll"U.1'il'V\1e:J-;l1'U, 1'1-1. 

q 

'I"!Un..:J1'1-1."111tl t1n~1mh..:~L-riu L11~1'ili1wlin..:J1U"ll1tlbL~~::~u"il::ii~11:U~1:U11f11un11 

i.
~4 ~ d 

"l..1tl 'ilb'ile:J'\-1.~:: 500,000 1..11'Yl bL~::L11Wt11'n1ffitle:J'il"ll1ti11:UL'ile:J'UG'I:: 5,000,000 1..11'Yl 

L11"il::i.~'<ii1U1UWUn..:J1'U"ll1tJ = 1 o ~"" (5,ooo,ooo 1..11'Yl 'VI11~1tl 5oo,ooo 1..11'Yl) rl'1 

Unn11'il~1'il1 ~WUn..:J1'U"ll1 tJii tl e:J'il"ll1 ti'V11fl Llh"ll e:J..:Jn11"111 tl ~..:Jn ci e:J:U ~..:J C-1 ~ 1 i"ll"U. 1'il'V11e:J 
'U 

~1U1U'I"'Un..:J1W'll1ml'atJn11n111~wun..:~1U"ll1tiLL~~::~'"iiLthn11"111tJ~~1 
"" "" 3) "il'ilWlW'I-I.n..:J1'\-I."ll1tl 

0 

Q,; ,::t 0 Q.,, ""' Cl.;' ""' 

'VI ~..:J"il1 n'Yl n1'VIU'il"ll'\,1,11il"ll a..:~wun..:J1U"ll1 t1 LL~1 un n11Cil ~1'il"il::::Cil e:J..:J 

..ij'il'VI1'1"1Un\l1U"ll1 t1 L'il u~"il11rn 1~ rn~:uu"l~ qj e:J\ln11L'il t1 1 ~ii~ rn~3Ju~~ ~e:J'il~ ~ e:J\ln u 
q q 

n11"111 ti~'U.fl1'~ \.I, 6) b oziu tl1 L U'U.L~~e:J\ln1 LitCil i. wvh n qJ e:J\l1i'VI1e:J..ij 'il'V11WUn\l1'\-l."ll1 tl~ 

0 0 0 
~ d.c:l ""' A A .:::l.cl A CL.oil' <aJ 'V tl 'IJ 

~1l1W~'il1'Yl:U'VI'U1Cil1C-11W11ffi LL~::::U~ ~nll~W'Yl'il L We:J11..1W"U.n..:J1'\-I."ll1 tlb "ll1:U1 LL~1"il ::Cil e:J\l 
q q 

iin11n1V1U.'il LLC.Jun11"il1 t~fi1'ilau u 'Ylu ~ L V1~1::~:unu~n1wn11"111 t1~ufi'1 ~ufi'1~~ a\l1 i 
1 .. .., 0 .J' ... .. 

~11:u ~1 :u11r1 un11"111 tl"il:::u e:J'i111~1Cile:JULL 'Yl'l-l."il1nn11"111 t1 ~..:J ua n"il1nu"il::'il a..:~:un11 
'IJ 

~"il11rn1L~u.L~au~"il::1~nuwun\l1U"ll1tJ u~::tr\liifi11i'"il1tJ~u 6J L"liu fi1J1lTu.1r1 fi1 

b fl tiL~ ti..:J~qJ e:J\lL~'U 'Yl1\l LU~1\li\l'VIl'il fl1 L~ ~\l-i'1..11e:J..:J~nfl1 LLG'I::~'\-1. 6) LlJ'\-I.qJ'\..1, 
'U 

4) n1'VIUCill{u~'VI1aCil~1® 1inuwun..:~1u"ll1tJ 
'VI~\l"il1nn1'VIU'il-;11U1U'VI1e:J"ll'\-1.1'il"lle:J..:JWUn\l1'\-l."ll1ti'V\1e:J~1tl"ll1tl 

'V ... &!J t. 0 ..r .d "' .d 1 'V V i.tl o d ... .J' 1 V 

u~1 n :U1fl\l"llU.n11nTvm'ilW'\,I,'Yl'VI1e:JCil ~1'ili'Yl"il:: 'VIW'Un\l1U"ll1 t1 'Yl1\l1U. 6fl'\ln"llue:J unu 
'IJ 

I ""o"' ,...,Y,d,,...,Y 1 
~1l1W"ll e:J\l'il i:l1'il LL~::'\-1. b r.J1..11 tl"ll e:J\l1l1n"il11'il~\l n11"il::L"ll1W'U. 'Yl'VI1e:J C-16fl'e:J11 tl 'il 

q 'IJ 

5) n11th::dJue.J~'I"'Un\l1U."ll1tl 

1 '"ni11h:: dJue.J ~\l1~"ll e:J\lWUn..:J1'1-1."111 r.J"il::qj e:J..:J 1 itJ e:J'il"ll1 t1 L-ll'"'VI ~n 

~1~qJ LL~::~"il11rn1"il1mnrnsti~u 6) 1h::nau~1t1~..:Jd' 
- -;l1u 1Un11L "ll1'1"11..1 ~nf11 LU~ tl"ll e:J..:JWUn\l1'1-1."111 ti'VI'tl\l~u.1 U. wtl\ll'\-1. 

'U 
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~ ~ I ~ 

- qJ'U.'Ylti.~'U.'Yl\t1n1'lq]flnT~L"lJTV'llJ 
q 

- Lue:J1Lsliu'ii'n1'li..:~&fte:J~e:Jn1'lL"llTvfu 1 oo ~~\l 
- ~1U1\Hm~1 huJ~m~tl..:~ori1\ln1'lll1\l1U 

'II 

- ~1u 1u~ n~1~L~ui.ll~m~tl..:~-ri1\ln1'lrl1\l1U 
'II 

- Cll U 'Yl'U."ll fl\l ~1 tl"ll1 tl~q] Lth.utJ e:J{Lsif'U.~~ fl tl fl qJ"lJ1 tl~\l'VI :lJqJ 
q 

7. 3.4 LL~'U."ll El\ln11a-\l L~1:JJn1'l"ll1 tl 

1 'U.n1'lrl1 LL~'U.n11a-\l L~1:JJn1'l"ll1 tl~::ii.ff'U.q] flU~ El i.tJ-d' 

1) ri1'VI'U.q]lq]flll'l::~..:~~1 u.m,-a-..:~L~1:um'l"ll1 tl~~ EJ\ln1'l~:: i.~-iu 1 wri1..:1 
q 

~ ij n11a-\l L ~111 n1 1"111 tl ~ \l ~:: L U 'U. tl fl q]"lJ1 tl ~ ~:: L ~111 tl fl q]"lJ1 tl"ll fl \l ~\l U ~ L U 'U. LL~ 'U. n1 'l 

2) ri1V1 'U.q]\J1Jth:::u1 rn 1 u.m,-a-..:~ L~1:u n1'l"ll1 u 

3) ri1'VI UqJ'l::~u"ll e:J\l n11a-..:1 L~1:un1'l"ll1 tl'·h~:: a-..:~ L ~1:u n1'l"ll1 t1 i.ll u..:~ ~u. 

mn..:~ i.llu..:~l"lun..:~1u."ll1tJ LL~::i.tJu..:~efu11n~ 
'II 

4) ri1'VI 'U.q]"lJ 'U.1 q}"lJ e:J.Jn1'l~\l h"ll fl\l LL~ ~::1::~ U"ll El-.:1 n11a-..:1 L~1:JJ n1'l"ll1 t1 
'II 

tl1 L U 'U.~ U n ~1\l LL~ ::l-"1 U n ..:11 'U."ll1 tl~:: 1 "lfn11ri 1 'VI 'U.q]'l1\ll ~ &%1 'VI-iU n1'lrl1 tJ fl q]"1J1 tJ n \l 
LiJ1'V\:lJ1tJ a-1u.efu1l11~~::1"1f"Jie:J:JJ~~e:Jfln:JJ11'U.'lllLL1JU~1\l ') L-ri'U. :lJ~fl1"1lfl\lLLtl:lJ 

'II 'II 'II 'II 

"1'U.~~ LlJ'U.~'U. 

6) n111l1:: Liju~ ~n1'l~\lL~1:un1'l"ll1 t1 

1 ) ri1'VI u.~1 ~ r~ll'l::~\l ~1 u.m,-a-..:~ L~1:un1'l"ll1 t1 
q 

1q] r1 tJ,-:: ~..:~ ~"ll e:J\l n11a-..:~ L~1:u n1'l"ll1 tl~ &%1 ~ ru ii~..:~d 
q ~ 

n. n11~..:1 q] ~ ~ n ~1 hul n11~~ ::~..:~~ q] ~ n ~11 i:u1sft eJ ~u.~htt u. 
'II 'II 'II 'II 

~::'lle:J\lfl1~tln1'l~\lL~1:un1'l"ll1U 1~t1n111i m1~~ LL~n LL~n LLn:u Luu.~u. 
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"1.1. nTli'm3-1~n~1 Lri1ll' LL U1'Yl1~nT~i"~ L~1:wn11"1.11 m ~ e1i'n13-1 
'U 

~n~1L riT;J::L 'll'un1-s~i'1~"r'lf!~n-s-s:wn1-s~:~3U~U~Tvl1eJ 1iiufl1eJ £.h~ IQ) eJ L i'te1" 
'U 

~. n11""L~1:w~n~11 'litu-;r;nru1 ~rfteJ~U~11u.u1:w1rn:w1n L~HJ"il:: 
'U ~ 

:fe1 1 u.m:w1rn~:w1mLIQ)1u.-s::iu-s1~1~~~~~ 
~. n11L~:w5~-s1n1-s1-tr~~~.nrn~ di~~u.LdeJieJ'In1-s1~~u11n~ 

'U 

1 iiu.~1:W1nitu.n-:h L~:wV11eJ 1im.h'IIQ)eJ L i'te1~ 
"il. nTH~'IL~1:wn11"1.11 EJieJ'In1-s1 ~~u11nmm-s::iun1-s:fie1 1~EJ1 ~ 

'U 

J' .. -- d.:j 0 .¥ .:j 'l • .r .... .:j .:j.r 
6J!el~U.~1'Yl:W:W~~1~'1"1.1'!.1. :W"l.l'\.1.1~ ~'VInJ"l.IU. 'VI1£l:W~rn.1l1"r'l~"l.IU. 

'U 'U ., ~ 

u. n1-s~1Xu~u.u.n11L'l!J13-rn.11u.~-s1~U.~1 LdeJ L'1l13-rn.1LULL~1~11 
~ 

1i'n11ff\l L~1:wn11"1.11 t1 L ~ eJn-s::iu. 1 ~n11L"JJWn1.1 i.i~ ~ 
~ 

2) ri1'VIU.~\Iuu-s:::w1rn 1 u.n1-sL'f~ L~11ln11"1.11 t1 

1 u.n11ri1'VIU.~\Iuu-s::w1 rn 1 u.n11"\l L~11ln11"1.11 t1 ~1:W11tl"il:n,-::rh 

i.i 2 ili~eJ 1) n11~~~11"il1n'luu-s:::w1rn.n11"'~L~1:wn11~~1~ u~:: 2) n11ri1'VIU.~"il1n 

~11"1Y-;J1 EJ~ieJ'In11~1:W~11:W"il1\l 

1 u.n11~~ ~11"il1n\11JUll:::w1 rn.n11'ff\l L~1:wn1-s~ ~1~"il:~ ~ ~11 1~ t1 

w"i111rn.1~"il1nL'f1u.u1::~:wnT"I"'~L~1:wn1-s~~1~~1u~nu.i.u ~~un~n11ff\IL~1:wn11'"111EJ 
'U 'U 

"il:: 1ii~"1" 5% "il1ntleJ~"li1U LLIQ)n1"il:'Yi1n11~~~,.1"il1n\11JU1:::W1nl."lleJ'In11ff\IL~1:w 

n11"1.11EJ"il:Luu.i~ff1U.~~\I ~\I fl1"il"il:Li:Ju. 30-50% "1.1 eJ\I\11JU1:::W1nl.ff\l L~1:wn11~~1~ 
'U 

itu.e1 cinu-:hieJ'In11"il:"'~ L~1:wn11"111 u e1 ci1-jl L -ir:w"llu.:w1n'll'eJ t1 L rh i.-s "1u.n11ri1'VIU.~"il1 n 
'U 

~1Li'-;i1 u~i eJ\In11~1:W~11:W"il1\l"il:w"il11rn1"il1n~11i'-;J1u"l.l eJ\I:W~~1 n11L'f\l L~1:wn11'"1.11 t1 
'U 

L-rlu. :w~~1L'f1u.~~ :w~fi1"lleJ\ILLn:w dju.iu. u~:~11i'-;J1£.11u.n11~~n11 L-rlu. ~1~~w:wvf 
'U 'U 

0 Q,; I A 

3) n1'VIU.~1::~u"l.l eJ\In11ff\IL~1:wn11"1.11£J 

n11ff\IL~1:wn11"1.11£J~1:W11tl"il:'Yi1i.i 3 1::iu 1~£JL'f~L~1:wn11'"1.11£J 

i.urT~~u11n~ (Consumer Promotion) n1"'ff~L~1:wn11"111tllUrJ~"r'lun~1U."li1£J (Sales-
'll 

man Promotion) LL~:n11ff\l L~1:wn11"1.11 £Ji.l.JrT~~u.n~1~ (Trade Promotion) 

1 u.n11ff~L~1:wn11"1.11£J'U rJ~~u1l1l~~1:W11tl"il:il11 £J~::Lm £J~i~U 
'U 

278 BM 603 



6LG £09 V\18 

~ b ~ 

11 Lfr.~G 111'1!~ 1 ::::~11 L~U~Il~ Ufl Ll1fr.1LU'I1. t 11 Lll\t1.LI}1 ~11 ~1 L~U~ 
~ ~ 

~~t'~'l1.l111lfloG~ 1 '11._E.t'!f.111LU~f!1G~\t1. 'ltt,1'11.~1LU t'Gfl.~'11.Q1::::~~LG 11 Lfr.tLUil~~1t'~1LU 
b b 

LU '11. Ulllt l11Lil L~ 11 Ltt'G~ ~ Ut.!I '11.G ~ Ut.!If1U lll11l1~1 t'~tLU ·ru 
0~ I '=1 p~ "'"ll 1~ 1 

~'11.\t1.LUUL~l1 
o F 

~ b 

'11. t 11 Llf~ t '11.t1'11.~G~\t1.~tvt~ t I'CGfrs::::~k!L\t1.fli,Ct~UL\t1.G~\t1.~MLLf'ttl~~;::~L~'11.~Lf-- '11.l1::1[1f1! 
~ ~ b 

1LU'11.t rt:G~ 11 ~1 G~\t1.t'111>1111>1 UlHU!11LU'ttQ1 MLLf'tU ~'11.l1::1f1r1! '.US 
b 

'ttl~L'I1.1'C~t'Gfr.U~11f1k LtJ.G~ 1 L~'11.~ 

G'1LU U L~[:lrt:l1>~111'C~::::~tLU '11.fl. 1 '11.~ t'Lf.l G G~lt1.'11.t1'11.Q1~ t ~LG 11 ~1 L~'11.~G,1LUt'G rr. 
~ b b 

'11.l~~!11'CLI1>L~U~'ttl ~L'Itll~1LU ~tvt£.>t t'G ~ ~U 'ttl ~L'I1.1l~~~t'L1 ·.u. 

~.U.1 t'~1LUG ~ 1 ~l-t'L1f1~::~11 

UG~1~l111>1LUI'C11U~ tfl.kt'~l~11rt:U1'11.~1G~\ti.Litl.fuJ:f1Gl1>1LU '11.flo 1 rr.k 11.G~1'11.L!1r.l ~1 L~'l1.~ 

G'UL~t'~\t1. (, '11.~t'Gfr.G~It1.'11.t1'11.Q1::::~~~t'L1U~111LU ~~t'L1U~11 ·~ 
~ 

'11.~ L~'lt~t'G ~ UG~\t1.G \It '11. tf.l G f1'11. 11Gt,\t1.rt:U::~~LG rt:L111 t'G rr. L~'11.~GJ!::~ULr.lG 
b ~ 

~ t 11.~::1UG ~ 1 ~U~11G~\t1.UL1L~Lt'ltt r.lLfr.~t'Gfr.'11.Q1::~ I'Cl111t'Gfr. ·~ 

'11.¥::::n::tr.JLfr.l1>Gr.lrt:~ 11LU'I1. t ULil~~t1~1J!1LU~~ -Ft~1~L~L1 

'11.tt''l1.\tl.t'Lr.lGUGL~'11.~11>, t''l1.\tl.t'Lr.lGL~tU,'JG.USG1\t1. ~ rt:L111 ~ G.US1LU'tl.rt1::~~LGr.l~1 r.JLrt 
p ' I=' "' ...,., v. p ' ... "" ,f' "" ,f' 1,; "' 

11>~~L~'I1.~::LMm -Ft~1~L~L111>~G'I1.~11LU'11.Q1::::~ -Ft~1~L~L1 ·r-
,. ~ 

..(3!11R1f1kt'LU~ t LN:'It~'tl.t1t'~l1>~::::~t'~U,tt~f1t'LUl~11 U,tt~rt~[l.k G''ti.UW~ \t1.t'~t'G~L~ Ut!! 

~'11.,iA~t!'fk~11 L~'lt~G,1LUUL~'11.~11.t1~ttLU'11.Q1::::~ ~~'11.t1'11.~ ·~ 
~ 

~t ~~t'~G~ 1 %OG-9 ~ 'ttl Lrt:::::t[l.~t!!'tl.l~ 
~ 

~1l~k!'l1.~t'~ ~~t1~k.\t1. t ::::~Ll-1::::~11 !'fltl.t L~'lt~f1G~~U1LUG~\t1. l~11f.lG~flLfr.~L~'tl.~f1!1t1.L~ 
~ 

~ ~ t1~k ::~t'G [1.~£.> t tLU _tJ.rt:~~ t'~ L'ttl-Ft l'fs1 '11. t U1U 11 G~ltl. J3!11-Ft1[1k t'~ 11>~l11Lil L~ r.l ~1 
b ~ ~ 

£-kf1::t~L~'It~G~f1k LtJ.G~1 11>~'11.t:.,~~k::~G ~_t-1~111>£lti.Q1 t'Gfl.~ ·rr. 
~ ~ 

t'~r.lL~£.>t L~r.l~1::~k!~11 t'~~L~'tl.~~k ~Lfl~fl_t-1 

::LtM 1 ~~ t1~k~L~11.~t'Lf.l G l~ J1 t 1LU~~ ~kk!L'ttl-Ft l'fsl '11. tfl. kf1'11. 11G~\t1. '11.~ ll!>L~'tl.~ 

f1ll[l.kf1'11. 11fl ~FLJ1N:Ll1>U ~11 11!11-Fl1[1kt'LlA.t'~ '11.L_(trtLI1> U~11 fl.k1LUr.ll1>1 ::~&.LGt'L~ G l~ 

1LU~f1~ t G~\tl. L~'lt~ t'Lf.l G ll!> U ~1H.LU'ttQ1::~ L~'l1.~t'L~ G l~ ·u 



£09 V\18 OBl 

11> b b 11> 

~&~Ut~L(J 1]'11.~~11 ~!.LU\!~~'11.L~N~ rr.~~!.L.lJL~ '11.L~L~!.LU'11. t II.kHtLt~!:r:~11 ~t '11.~ U~ 
b 11> 

::~'11.~UlA.L!.1'11.~LpL!.M 1 '11.L~L~!.LU'I1. tk!LULrl!.!.f1::~11~t~~ll Lt~~L}~!.LU'11.Q1 L~G ~~~ 

rl LIT.'I1.L~Il~~Lp1.::!. '11.~ 1 ~~N:Lt~'l1.rl ~[11 U~11iLU~::~11rl LII.'t1.L~U,!I-MJ1, t Llr1.fuf:~11rl t¥-8~ 1 
b b 

rl LIT.!.LUN:.tr.::!.f1!.LU~ t U!.Lil L~ ~ L~ ~!.LU U,!l- li3 LIT.!.LU N:.tr.::tf1.!.LU . l 
11> 

rl LIT.~Grl ~Grr.rt~::!.N:L~~L~U~11 N:Lt~I'T.~::!.~::~~LI] ~~~Lt~ t tLUf1~::!. '11.~f1f111 [1!. 
b 

'11. t '11.U. 11f11] l§J~~f1:1-~~ G:,lfl. ~U 1 ::tf1~L~f1~ ~LU'I1.~1.!.LU 't1.¥o 1 '11.~~'11.lfi.LkJ::~~~!.!L~11 t~11 

L, ~L~f1f111 [1~'11. t ~~ntf11-~~::~~!.~t L~UULil~~rl LIT.~@ rl L~ ~t '11.~rl LIT.'I1.L~U_ttMLl! 

'11.~~rl ~1~ Ut MLlJrl U»~~rl LII..!.LU~G II.~ '11.~Hotrl ~1 '11.~rl t~rl LIT.'t1. L~U_ttM.~L~Ifl.::tn LIT.!.LU 

'11.1T.~II.11!.LU~'I1.Ifi.LUU!.LilL~~L~~.!.LUU'I1. rlLIT.!.LU'I1.1T.~II.11!.LU . ~ 
""'D I 0 ""1:1 """ I 

p.~~!.LU~Ufot ::~U!.LilL~ rlLIT.'t1.L~U_ttM~£lf1~rlLIT.!.LUil~~1~~!.LU 
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