
I .... 
'U'YIYI15 

Q.J I 

n1~~~n1~~n~n1~n1~~~1~ 

{Managing Marketing Channel) 

'VI i,r~nnihtn n11~~1~ i.~rhn11.W~u,1 ~~~.n ru.'ti'u~::n1'VI'U.~1"1fl1 ~~~.n ru'ti' 

dju, ~ t1EJu1'e:J EJLL~1 <iim.n';l::~e:J.,rhn11"~n ~1"1ie:J-,1'Yl1.,1n11"~~1~ L ~ e:J~"il::i~n11""1ie:J.,:J'Yl1.,1 

1 
"'""tl <> A d ., 0 d 1 tl .. 0 .... ' ..,tl..r 

n1WI~1~ 'VI~ 1"::~'Y11l111'W 6Jf.,:J';J::~e:J.,:J'Y11n11"~n~1 '\.1, 1::L~'U.~1flqj~fl b '\.1, 

1. ~n~ru::"1Je:J.,:j"15e:J.,:J'Y11.,:Jn11"~~1~ 

2. fl11~ &t1~ru LL~::fl11~-;ij1LU'U. 1 'U.n111i'"15e:J.,:J'Y11.,:Jn11~~1~ .. 
3. n11"ElElnLLuu"ll'e:J.,:J'Y11.,:Jn11"~~1~ 

4. n11i~ n11""1fe:J.,:J'Y11.,1 n11~ ~1~ 

5. n11"Lfl ~ e:J'U. L 'V11'VI1fl n11Ltl~ EJ'U.LLU~.,:J"lJ e:J.,:J"lfe:J.,:J'Y11.,1 n11~ ~1~ 
6. fl1111oll~ LLU.,:JLL~::fl11~'11~ile:J 1 u,"15e:J.,:J'Yl1.,1n11"~~1~ 

7. n11i ~ n11n11~1tl~n n11~1 ~., LL~::n11n1::';11 t1 i1 ~u,~1 

._. I 

1. n nttm::'?.J fl\J'2Hl\J'Y11\J n1,-G'Ia1<Pl 

1 'U.n11"~n~1"15e:J.,:J'Y11.,:Jn11"~ ~1~';1::~ e:J-,1 L oll1 h n.,:J~n~ru.::"lJ fl.,:J"ll'e:J.,:J'Y11.,:Jn11"~~1~~ 
~:: LU'U."15e:J.,:J'Y11.,1 L ~e:J~ 1EJ.,:J1"::'VI11., e:J ~~~ Ltl rr., e:Ju11nfl ~.,1~ EJtln ~ mh ~~~.n ru'ti'';l::~ e:J.,:J 

'II 'II 

Lfl ~ e:J'U.U1 EJ'VI1m~u, 'Yl1.,11 'V1Ltln.,e:Ju11nfi'VI1e:J~n~1"ll e:J-,1 r.J~~.n ru'ti' ~n ~ru::"ll e:J.,:)"ll'e:J.,'Yl1.,1 
'll 'II 

n1 ,.~ ~1 ~ ~ &t1 ~ ru ~ ::tl1::n e:J u ~1 EJ 1 . 'VI tl'1 ~"ll e:J.,:J"lfe:J.,:J'Y11.,:J n11 ~ ~1 ~ u~:: n11L 'VI ~"ll e:J-,1 .. 
"1ifl--1'Yl1.,1n11~~1<il 2. 1"::iU"llfl.,:J"lfe:J.,:J'Y11.,1n11"~~1~ LL~:: 3. U1"::L1l'Yl"llfl..Jfi'U.n~1.,:J 

1.1 vtll'T~LLa::n11l vt n'?.Jfl\J~e:HI'Yl1\J n11Gln1<Pl 

"15e:t.,:J'Y11..J n11~ ~1~';1:: L ~ EJ11EJ.,:JrlU "~1.:an 1 'U."15e:J..J'Y11.,:J LL~di'V11X1~ i-,1d 1. 

n11"1"1U1"1~-ll e:J~~"li11"11<ii1..J 'l 'Y11.,:Jn11"~~1~ 2. n11"~e:J"11"L ~e:J 1 1X~t1'11 h 1 u,n11sfie:J 
'II 

3. n11"L~1'~1ctl fl"H:J.,:JlUn11'sfi'e:J'll1 EJ 4. n11~.,1~ e:JU~'U.~11':Wi1.,:J"J5e:J..:J'Y11-.:l 5. iJn11'~-.:l'Yl'U.1 'U. 
q 

~'U.~1fi.,:Jfl~..:~ 6. n11'i~nTHlUfi11~L~EJ..:~1'U.n11'~1Lit'U..,1'U. 7. n11'Lnu1m~1LL~: 
Lfl~e:J'U.U1ti~'U.~1 a. n11'i~n11''YI1.,:JLe:tn"11'n11""1511'::L~'U. LL~:: 9. n11'Le:J'U.n1'1'1l~'Y1~ 
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~1un11L 'VI~ 1 wrle:h'l'Y11>1n11"~~1~1J:tb:n EJ1J~1tl 

1. n11"L'VI~"lJEJ>1<ii'1~U~11wrlEJ>1'Yl1>1n11"~~1~ (Physical Flow) 

2. n11L 'VI ~"JJ EJ>1n1"1":1J~'Y1~1 u~u~11 WlfEI>1'Y11>1n11"~~1~ (Title Flow) 

3. n11L 'VI ~"JJ E1>1n11"1111":L~u 1 wrl1EJ>1'Y11>1n11"~~1~ (Payment Flow) 

4. n11L 'VI ~"JJ El>1~11"~UL 'Yl~ 1 WlfElt.'l'Y11>1n11"~~1~ (Information Flow) 

5. n11"L 'VI~"JJ EJ>1n11"~>1L~i-:1Jn11"~~1~ 1wrlEJ>1'Y11>1n11"~~1~ (Promotion Flow) 

1.3 tl"1::Ln'Ylt~t:h1~"n~1\l 

1 WlfEI>1'Y11>1n11"~~1~";J:ijf1u,n~1>1~'1'i1'VIU1~ mj 2 1h: L11'Y1~1 tlflU~ El 
'\I 

1. TJun ~1>1~d:Jwv-l EJ~1 ~~~h:n EJ1J~1 t1vl mi1 ~~LL~:vl EJ~1tl~n 
2. TlUn ~1~~ LlJU<iJ1 LL 'YlU ~~1h:n El1J~1 tl i1 LL 'Y1U"JJ1 tl i1 LL 'YlU~~ ~ ~ 

'\1 

1u 

1. ~ ~~~~1~ iJ'YlfVH.J1n1"'Yl1.Jn111"L~UL .W ti.JVHl~~:::'l'i1n11~ ~1~ ~.J~ El.J'VI1TlU 
'\1 

' ' .:::i.d 0 Q.,oo 0 ,::S I ~ 4Qo 

n ~1>1'Y1:1Jn1~>1:1J1n'V'l El:IJ1'Y11n11"~ ~1~ LL 'YlU ~L~:!:L 'V'lEILLlJ>1 L1J11111":"JJ El>1 ~ ~ ~~ 
'\1 

2. n11LiT1un ~1>1~:::"1h t1'1'i1nT~~~1~ 1~~1 t1 LL~:::'I'i11 '!Xil1EJn1~ 1 un11L "ll1n>1 

VJ "'' .t 
~~1~ b~.J1ti"JJU 
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I 

3. nTHl e:1 nttUU1Hl\I'Y11\InTl<Pta1@'1 

1 'l.l.n11'Lb~'U.~1 L -iJ1~<ilL'I1~l';J::i fl-\I'Wiil11"nt.1n~tJ~i tl~ L~ t11"Ji fl-\1 i~d 
'II 

... ~ 11,.1 ... 11,.1 

3.1 1L~'l1:::VI~11aJV~el\ln1'lnTnnnTitlel\lan~n 
'U 

1'" n11eJ eJ n LLuu"li e:J -\1 ·rn~ n11"<il L'l1 <il '<il:: i e:J-\1 'Yi1 n11i L Tl1"1:: \{ -h ~ n ~1''ll fl~ 
'II 

n'<iln11"~Tl11:Ui eJ-\In11" 1 um:u1 nt.:U1m!mJ f) r.h-\1 i. "j 1"::ti::'Yl1-\l f) u1n tlnL'! r.J~<iltl ru'l'l~:u~~h 
'II 'II 

~~~1 f) U1~ L1" 1"::ti::'Yl1~ 1mfln ~'<il1n err.J~Cil ~rnu::'Yl1~n11"L~Wll e:J~n~n11"~'<il::fh'VIU<ilc:l1 tl 
'II 'II 

"111 tl n11"1J1'V111""ll fl-\ITlUn ~1~~~ flU ~1l1'V'In11"LL"lJ-\IsU'U. ~dJ'U.fl U 
'II 'II 

Un n 11"Cil L'11 Cil ~1 :IJ11"tl '<il:: ~1"ULii1 ~ n11i L Tl1"1::\{ Tl11 :IJ ~ fl-\1 n11n11u1n11 
q 

"'1 o "" ~.I a ..,.J' "11 eJ-\1 L'l n Tl1 'il ti'Yl1 n111 L Tl1"1::'VI m u 1:: L <il 'l.l.<il-\1 '1.1. 
'II 

.... 
<il1 

3. n'<iln11" L~LLTi ~tl1'U.::'Yl1~n11"L~'U. l'ilrttl1::~-\l~ 
q 

4. Tl'l.l.nL'I1-\I i.~mi n11u1n11 Tl11:U~1:U11"rt1'1.1.n11"i<il'<ii1'VIU1tl ;m~tl-\1 

r Q.Cl; fi'r G.J 'i.ol o 

n1 1 eJ eJ n LL u u ozreJ~ 'Yl1~ n11<i1 ~1 <il"ll eJ ~ r.J L'l 'illl ru'Yl LL<il ~:: C311 '<il:: C3l eJ~ n1 'VI '!.I. til 

lC31 tl 1h:: ~-\I ~"11 fl-\l"lifl-\I'Y11-\Ii1i El-\1 n11"';J::n1"::';11 tl ~'U.fi'1tf1 n-\1 :IJ1 m!EJ t1 L Yh L 1" 
q 
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0 I ""' 

3.3 n11n1'Vi'l-4>~2fe:h1'YI1"nTl~'l1~'Vi~n 

in n11<il f11<il11:~ eJ\l~<il ~u. h~~ un1111: 1 -N"li'u-\I'Yl1-\lnT~<il f11<il'VI trn e>:i.1~11: 
1 i1:u1 EJ~'U.~1 L "ll1~<ilf11<il ~-\linn11<ilf11® ~11111r111: L~ e>n i.~111m..h: Lll'Ylfi'U.n f11\l LLf1: 

'II 

1:iu"IJ u\l"li'u-\I'Yl1-\ln11<il f11<il <il f1 eJ <il11 w;hlJ. 1 u,,mn f11-\l~~ u-\ln11~11: eJ £J1 t1.1tl fi'U.n f11\l 
'II 'II 

LL1J1Jfi'U.L~hn (Exclusive Distribution) 1'lfi,L"ll<iln11"111t.JrY-\I'VI11<il LLuuf>l<il~11 (Selective 

Distribution) 1 'U. LL~il f1:: L "11 <ill111:: 1 ifl ut n f11-\11<il LL f1:: LL u u L ,Y 11-ll 'U. 'VI1 mi1'U.1 'U.111 n 

(Intensive Distribution) 

3.4 n11th:tiiwlia\I'YI1\In11~~,~'Vian 

dj eJ r'h n T':ifh 'VI 'U.<il "1i' eJ \l 'Yl1\l 1n 11<il f11 <il VI tr n LL Lt 1.ff u.<il eJ 11111:: ~ eJ \l tl1: dj u. 

-rlu\l'Yl1\ln11<ilf11<i!'VI5n--hflu.nm\l11 EJ 1<il~~:~11111n <il ulJ~'U.eJ\l'U.Lt.JlJ1 EJ L v:l e>n f1 £.J'YlTI"ll u\l 
q 

n1ln11L~ ~\l<il1\lUd:Ju.n11U1:: Lii'U.fi'U.n f111JLL<iif1::11EJ~L 11L~ ~n111l1fi'U.n f11\l11 t.J 1<i!~11: 

.... I 

~ n11~~n11~B\IY11\In11~a1~ 

Vl5\l111n~in n11<ilf11<il i.~ eJ e>n LL1.11J"liu\l'Yl1-\ln11<ilf11<il uLt1.fft~.<il e>u.<il e111111:~ u\l 

.... .... ' d ""·' "' ' .,_,...t 11 <il n11n 1J''l5eJ\l'Yl1\l n11<il f11<il 6}5\111:11 u1: L<ill-L<il eJ Lu'U. 

1. n11L~ e>n ~111~n~11:~<il <ile> L~ mhfl1111 Li11~ 1 u.n11~11:LiJu'!Xu.~1'U. 'Yl1\l 
q 

2. iin1111-\11 ~flu.nf11\l1'\Xiirh tr\lh 1 u.n11rl1\l1'U.L<il t.~U<ilVI 5n ~11rl'Tri1\l1'U.L "ll1 
'II 

L U1'VI111 Wl11: i.ii'ut·.Jf1<il eJlJ LL 'Yl'U. ~~11~1 
q 

3. n11tl1: dju,~ f1U~1J~\l1'U."ll ui.'lfi'U.mn\l 

4. n 11 tli'u U1 \l LL ni. "11 n 11rl 1 i.'l1 'U. fl 'U. n f11 \l ~ L ll 'U. eJ u VI 1 eJ n 1 i. :l.l ~1 1111 n 
q 'II 

tl ~u~\l1'U. i.~n~:~ u\lli1n11Ltl~ t.J'U.flun f11\l'VI'1u-rlEJ\l 'Yl1\lnTJ<il f11<il1 'VI1i 

4.1 n11L~antuniin 1"2ia\IYJ1~n11@1~1~ 

1 unTH~ an ~111-:nn 1 wrle:h:J'Yl!1\ln11<ilf11<il ~ ~~<ilVI'1ain nTl'<il f11<il11:~ e:J\l 
'II 

'W1111111: EJ: n f111 'U.nTn.h:: n e:J1Jli'1fi11 ~~ <illl rnsn~<il LLf1 eJ u n11L~1J L<il LLf1::t:-.J f1fh h 
q 'II 'II 

f111 11 ~1 1111n 1 u. n11"1111:V1 d~u. n111 i~11 11·h 11 !i a LL f1 :~ m ~EJ\l"ll EJ \l fi'U. n f11 \l 'Yl1\l 

n11<il f11 <il V11 n LiJ'U.~1 LL 'Y1W;l1 VIU 1 t.J ~ ~~ lil~:~ e:J\lth: LiiW;l1'U.1'U.LLf1: tr nl!l-nl.:"ll eJ\l ~1 EJ 
'II 
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C.J~!il1l rusr13u. 61 ~ eJ £.11 U.fl113J'il LLfl"ll eJ-:Iflt.~.n fl1-:l!il flfl!il"ilt.I."J..U.1!il LLfl:fl ru1l1l"l"ll fl-:IY.n!n-:~1u. 
J ~ ~ q 

"1.11 u 1 u.Yilli-:~mh1 n1flun fl1-:l 1uli~n"ili1-:~ ~~~l"l~u.f11 ~ C.J~ !il"il:<il eJ-:~t.h: Liju~rnu. ~<ff-:~ 
q ~ 

im.J1l1l"l1 u.n1~L"il1ru L~u L!il LLfl:th:LJl'Yl"ll fl-:lflnf11 
01 ~ 

4.2 n1~~\IL\HUJ1~n'l"1iv\IY11\In1~@'1~1(;1 
"' 

t!n n1~<il fl1!il"il:~fl"iin1~"il" h'VI~fln~:~u.flu.n fl1-:l 1 i'Yi1-:11u.1 i~~ ~!il u1.1:: 
~ q q 

f) tJ1-:I <i\ f) L iieJ-:~ 1 !il tl fl1 i tl L~ eJU.L "J..~U 1Ltl ~n1~"i13J ~ fl~::Wi1-:l n u.ii n11 1 in1 ,.~ n f)1J'j1J 
~ 

n11~1u.1 r.m11'V1 ~ e::m1~1h:: ~11-1...:11 u. LLfl :::n1~n1: <ilu 
q 

n11"il-:l h'VI~ f) n11n~::~u1 i ~3J1.:nn"lifl-:1'Yl1-:ln11!il Gl1!ilU nu~-:11U.fl tJ1-:I L ~ ll~ 
~ q ~ 

,f u.<il fl-:1 L~ll ~U.~1 r.Jn11~n 'jj1LLI.1::'Yhfl1111L "Ji1 1"i:ln1Jfl113J~ fl-:ln1~LLGl:fl113J-;)1 dJWll fl-:1 flU. 

n1.11-:1 n11~"il: L"ll11"il L~ rnnuflu.n fl1-:I'Yl1-:ln11!ili.11!i!L~~,fu, t!nn1~!ili.11!il~13J11n"il: 1-i 
.::t..::f I Q,..oo ~ 
11in11!il1-:l OJ !il-:IU 

1. n11U-:1~u (Coercive power) 1u.n,-n!~t!nn11!ilfl1!il"il:: 1iinu-:~~u 
L yj fl 1 iflu.n 1.11-:1"i11J~ fl,ft.l."il:<il fl-:l~"il1~ill1~-:l C.J i.1L~LLI.1::C.J 1.1 L~r.J~!il13Jll1 n1~ 1 i~1U.1"il 
LL1J1J'd'"il:::~ eJu."ll1-:~ L'il C.J 1.1 'VI1n~ fl~1 flu.n fl1-:l~ eJ-:1~"~" ~C.J~ !il eJ ci1-:~1J1 n LL<iln11 1 i~1U.1"il 

~ 

U-:1 ~1J"il:ri f) 1 iL n !il fl113JL1l~-:1l"l f) h LLiil: ~13J11m.b Lt.l ~n1~~13JGJ1rlU."JJ f) ..:I~ fl~1 flU. 
~ 

n 1.11-:1 L yj eJ<il1U.~1U1"ili-:~n ~11 ~-:~t!nn1~!ilfl1!il"il::~eJ"~"il11ru1'1.h:n eJU'il1 u 

2. n111i~1-:lli.1 (Reward power) n1~"il-:~L"il1!i!r.Jn1~1i,-1-:~1fl'VI~m~u.eJ 
~ 

C.Ji.1th:: Lr.J"ll'U ~Lfi~LLriflu.n 1.11-:1 ci flll"il: 1~1ufl11ll"i1ll~ eJ n11 1 i~1-:~1'mTn"il: ~" C.J 1.1~n11 

n11U-:1~1J LL<il fll"il ih1 nJ'V11L u.'il1U.n1~ri1'VI U.!i11::GJ1J"J.. fl-:111-:ll 1.1 ~" fll"il"il: ~" L nu.1t.l LLI.1: d]u. 
01 ~ 

n1~~1'1-:~ii.iu~ Lfl uiu.<i\ eJn11L'ili'u,-1-:~1 1.1 LLI.1::'Yh 1 ifl1!i!'VI1-:~11"il: 1!ili'u11-:ll 1.1'Yl n fl~-:1~ 
q 

~ C.J~!il'il fl-:1 n11 1 i l"l1 n L "1.11t.l ~u~ L tlu.n~ nt ~ Lfl'jj 'VI1n ii n11-:l!il 'VI~fl 1.1 !il11-:11 1.1'11-:~ n ~111 u. 

1l1£J'VI ~-:~n m"il'Yi11 iflun iil1-:l Ln!ilfl11ll~n 11ll"lfl h 1!il 
~ 

3. n111ieJ1U.1"il L!ilU"ll'fl1Jli111l (Legitimate power) 1u.n1ru~iin11'Yi1 

iqJqJ1 ~C.J~!il~13J1~n"il: 1i~1U.1"il1 ifluni.11-:lt.l~u~!il13J L"liu. n11 1 i~ 1.1Li.1flfii eJ~U.~1fl-:l 

fl ~" 111 u. ,-::ciuwct-:~!il1ll"ll eJ!ilni.1-:~ LL ~" iru ru1 n1~ 1 'VI~'YlTI'Yl1-:ln11~1 ~ C.J~!il"il::~n11<ilU.ii 
Ql Ql cu cu 

~'YlTI~"il:n1::'Yi1L~LLfl::~ eJ~1flU.n 1.11-:1 eJ £.11 u.~nu.:~<il eJ-:~t.liiu~!il13J ci-:~,X u. !il111J 1!i!~~ eJ~1 
~ ... 01..1 

flu.n 1.11-:1 rY-:~11 eJ-:111 ~ C.J~!il Luu.~'ll11!il £J"ll'fl'Uli113J !il11U,f u.n11 1i~1U1"il1!i! £J"ll'eJU1i111ln";J::: 
~ ~ 

rJ'l 1!il C.J fl<il f) 1t.l 
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' 
4. n111"lf~1'\.1.1"ilen1:1JTl11:1Ji1'1-l.1ty (Expert power) n,-tii..Yh!nn11en~1en 

Vl1a ~ t:.J ~eniifl11 :uffl11 :ui1'" 1 ru'W L~l!t~m~n ~1" L ~ '"-·hiifl rn~h LLri li'in"il en 'l-l.n"il:: 1 i n11 
'IJ 'IJ "' q q 

r.J e:J:IJ~U LL~::'l.J:tj~en1:U'VI1€1 1 ifl11:1J'h:U1Jm 1Ji''l-l.n1'i€JU'i:IJL~ r.J1nUi1~'\.1.~1~1 iL 'Ylflitfl~" 
4.3 n1"I'lh::Lii'l1GfaJ1iin 'l.·wlie:J\I't11\lnT-a(;la1~ 

unn1'ien ~1 en Tl1'i~"il::U'i:: Lii~ n1'iU :tju~"1Wll e:J"Tl'\.l.n ~1" €1 th" ~~1 L~:IJ €1 

LL~::<iJm ita" len r.JLU'ir.JUL fir.JUTlU:IJ1en'i~1'1-1.~rl1VI'I-I.en,r'l-l. L"li't-1. lfl1c;)1n1'i"ll1 r.J 'i::iu~'l-1.~1 .. 
"""~"len mu~ r.J L 1 ~11 '1-1.n11ien a-"~'"~1LLri ~n~1 n11ienn11UnJV11~'1-1.~1 L~r.JVI1r.JLL~:: 

'IJ "' 

~nJVI1 r.J LL~::Tl11:1J1"1:1J!J €1 l 'I-I.LLt:.J'I-I.n11'tJn e:JU~:IJLL~::a-" L~1:1Jn1'i"ll1tl €1 t.h"~~1 L~:IJ €J 
'IJ ... 

4.4 n1 "Itli'u ti"I\1 uril '!I n1"I-;l~ n1"I2i e:J\I'Yl1\l n1 'i@ln1~ • 
VI ~""il1n~'tc;l tl,-:: Lii'l-l.n1'i'Yh-!11'\.l."ll a""'"n ~1" e:J1"il"il::'\.t 1 'ttl a-n11tlfutl1" 

'IJ q 

LLnL "ll"lie:J"'Y11" n11en ~1en n1Tl'\.l.n ~1"tl:tju11"1'" 'taJ LU'l-1. 'ttlen1 :u LLt:.J'I-I.LL~:: L ~ali ~e:Jenfl ~a" 
nuL~ €1'1-1. L"ll1 Vla.l ") l 'I-I. en ~1en~iin11Ltl~r.J'U.LI.tl ~" n1'itl~utl1" LLnl "llLU'I-I.~"Y1~1~tym.h" 
ri" Ld a"li a"'Y11" n11i en~~ VI t.i.1 u rff" L~ :u 'taJ ~1 :u11r1 'Yi1"1 'l-l.en1 :u ~11" LLt:.J '"'1 i l'" n1ru ~ 
1tl LLUUn11sB€J"ll €J" ~u1lf1Tl Ltl~ r.J'l-1. Ltl en ~!len iin1'i"ll r.J1 r.J~1 L nen n11LL"Jl""ll'\.l. 1 VI3J ") L nen 
'IJ 'IJ 

"li€1" 'Y11" i en ~1 VI U1 r.J'itl LLU U l 'VI aJ ") LL~:: t:.J ~ enn rn'l'i' L~:IJ L "li1 ci'"li1" '1'11 r.J ") "11 €1 "1" "il'i~i en 
'IJ 'IJ 

t:-.1 ~en.tl rn'l'l tl a :U't-tl 'ttl a-n11tl~utl1" LLnl "ll"lie:l"'Y11"n11en~1en 
'IJ q 

5. nTHfl~ e:J'W> 1 'VI'J'VI~e:J nTntJ~ li'W>tttl~\1'11 e:J\1'2fe:J\J'Y11\J nT'HP'IGl1~ 

"lia" 'Y11 "i en ~1 VI t.i.1 tJ L il '"~" ~ ii nn'iL tl~ r.J'\.I.LLtl ~" eJ tl en~ a en L 1 ~1 ~r11u'" ~ 'Yi1 
'IJ 

VI U 1 ~l '\.1. n11~1 a-" LL~::~1tl~ n 1 VI 3J ") L n <it if '1-1.€1 tJ L ~:IJ €1 11 ~'1-1. 1 n1 'i"ll e:J"'i!:UU"li€1" 'Y11" 
'IJ 

1 VI 3J ") 1 '\.l.a-1 wU L "li't-1. eJ en11 n11L ~U l en"lJ €11!1::UU n11en ~1 en LL '1-1. 1 'l-l.fl'l-1. LL '\.1. 1 ~" LL~:: LLUU 

VI ~1 r.J"lieJ"'Y11" 

n11L" ~a'" L VI1VI1a n11L tl~ r.J'I-I.LL t.l ~""11 a""li u" 'Y11" n11en ~1 en "il:: ii eJ tl 3 1tl u u u 
'IJ 'IJ 

1. n1'iLTl~ m.t '1 VI1'VI~eJn1'iLU~ll'\.I.LLtl~~ 1 'I-I.LL'l-1.1~" dJu~ n 1!1-rn:~ ~:l.nin 1 u 

"liu~'Y11"n11en~1en1 ULL 't-n~~iin11tl~ui1 €J1Uen~ €len L 1~1L ~€J~f1"~n r.Jf11Y-l 1 Un1~LL"ll~"llu 
''II 

L "liu ~ t:.J ~en1"1 :u 11 e:n1 uf1'1-1.~1 L ~ a'Yi1 n11fen u~en"~'"~11 '"f1'1-1. ~ t:.J~ en1"1 :u 11 m1u ~i en 
'IJ 'IJ 'IJ 

1JTwt.b r.J 1~ r.Jn11ti1 r.J'Yl €l~Tl11:u-rl '1-1.n11i~J1n1 
'IJ 
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2. nTH~~ flU i. ~1~'1e:mTntl~ uutLtl ~~ 1 ULL U.1UeJu dju~n ~ru.~~ Lil-.nin 1 u. 

"li€1"11 'Yl1~ nT~~ ~1 ~ 1 'U.LL U 1UflUii nT'i~ ~ ~ €l LL~~U".i~Li1'U.~1 'U. ".i!~ ';h~ nUb vl elL '\Kn ';1 n1".i 

~1Litui.tJi.cici1u~ L"liU ~C-J~~ 2 ".i1U'Yi1n1".i'h~ij€lLUn1".in".i~';J1U~U~1 
'IJ 

3. n1".iL~ ~flU i. ~1~'1un11Ltl~ UULLtl~~ 1u~n ~ru.~~~1n~ ~1 u LiJu~n ~ru.:: 

..... ..... "' 6.1 anltm:::tJ£h'l~113JtJ~LUh'l 

1 u-ri €l ~ 'Y11 \l n1 ".i~ ~1 ~';) ~ ij ~ n ~nl.~"ll €l \l ~ 11 ~,] ~ LLrJ~ ~ \l Li1 ~1 ".irl ';) ~ LL tJ ~ 
... ... " 'lltJ tl <# ... .J' 
~n~ru.~"IJ€l\l~11~"ll~LLU\l L m~ ".i~L~U~~U 

1. ~11 ~,j ~ LLrJ\11 U"lifl\l'Y11~ n1".i~ ~1 ~ LL U 1 ~~ ~~';) ~ L n ~;j Uljj €l ij ~11 ~ 

-n~ LLrJ\l".i~~11\l".i~iu Ci\1\l 'I ~ m.l1nu 1 u"lieJ~'Y11\ln1".i~ ~1~ L~ u1nu L "liu 1Jru~1~11~ 
'IJ u 

-n~ LLrJ\11 uL~fl~"ll EJ~n1".i'V'l mm~u~~u 1iu tuu1 uci1uu1n11 n11n1~u~11~1 LL~~n11 
l'JJ~ru.1 LL~~n1".iff~LLi1~n1".i"ll1FJ Luu!ilu 

2. ~11 ~,j ~ LLrJ\11 U"1fe:J~'Y11\l n1".i~ ~1~ LL 'U.1Ufl U ';) ~ L n ~;j ULjj El ij ~11 ~ 

-n~ LLrJ~".i~~11.JLi~1'in 1 U".i~iuL~u1nu~m.J1n u 1 wrle:J~'Y11~n11~~1~ L~ u1nu L"liu n11 
'IJ 

1'El~ L1FJUL~ FJ1rlUn1".i l'JJ~nl.1 LL~~n1".in1~U~".i1~1~Lll L 'Yl1 L fi FJUrlU ~1e:Jn".im"IJ1 FJ LL vhu 

L6Jlil i1'1U~1~ ~1 FJ LL y;\l~ El u1n ~ nuLnu i.tl 'Yi11 'lKLLCil ~~11uii n1 i. ".i~~ ~~ 1 Un".irnL "liu d 
'IJ 

~n n11~ ~1~-;)~ci e:J.J1u un1 "ll ri EJU ~tJ ru~1';J~u1utl fl1 u 
u 

3. ~11 ~,j ~ LLrJ~ 1 u-ri El\l 'Y11~ n1".i~ fl1 ~ ~ fl1 u"li €l \l 'Y11\l 1 U n ".i rn ~ ~ n n1 ".i 

~ fl1~ ~1'1.J"lie:J\l'Y11\l n1".i~ fl1~ ~\I LLCiJ ~El\l"lie:J\l'Y11\l;jU LU 611\l Ci\1\1 fiLL "Jl.Ji U n U ~1~ lil FJ ~'U.~1 
ff~ fl1~ L~ U1rlU L "liu n1".i 1 "lf"lie:J\l 'Y11~"ll1 U~".i\lrlU"1fe:J~'Y11~ ~ ~-hu~ fl bfl Elf n';J~ijlJ ru~1L U 
'IJ u 

L~e:J~n1".in1~U~".i1~1~LL~n<li1\l nu 'Yi1LiLn~~11~"1l~ LLrJ\1611-J~n n1".i~fl1~ n';J::ri( El~1u 
LLnl "ll~11 ~,j~ LLrJ.Ji~n ~11fi flU~';)! ~1'1"11~11~ LL~n LLFJn ~1El"ll~ LLrJ~ ~1 n LU n11d 

""' '1.> I 6.2 ?f1 L 'Vi@l~113Jti~Uti\111£1\1'7Hl\IYI1\I fl1":i@l 611 @1 
~ 

~1LWil~~n~'Yi11'\KLn~~11~i~LLrJ~';J!~1';11n 2 n".irni~d 
~ 
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1. nT~ih:Lhvunu~"ll<iiLLEJ'ItlU. (Goal incompatibility) L<ilm!nnT~<i1~1<11 
~e:~-:m11\l::u11~ LU1'VI111 unT~L ~u L<il"ll eJ-1<11 an<11 eJ ci1-111<11 L 11 L<il u 1 iu. t uu1 r111~1~1 LL<ii 

q 

1 u."IJru.::~~~L~e:~f~e:~'ln111~~u&hu.<ii1'1n11~ff'~ 'J LL~:: 1in~1~111~ud'l 
'IJ 

2. ~1111LL<iln<ii1'11u.L~eJ'In1rj~1Ji' (Differences in perception) ~1111 
'IJ 

-ll <11 LLEJ-1\l:: Ln <11~ 'U.\l1n ~'" n ~1'1 L i11 ';) i1Yi1 rJ e:l<il"ll1 £..1 1 i ff'l LL~:: LUll. 1tl <11111 L U1'VI 111 rJ n 
'IJ 

L ~ EJ'Il"'l eJ LL<ii1 U."ll ru.::~cf ~~<11~ e:1-1n111 i"ll1 rJa-u.~1i11 'VI11nu<1!~1<111 'VI11 'J u.e:~m wtieJ\l1n 
'IJ 

rJ e:l<il"ll1 EJ~ n-1 LU1"11 e:l'I~U.n ~1'1 
6.3 n1-a:S'~nT:i~'J1aJ~~ LLU\1 LLn1::~11aJi'laJa:i t1 L 'U1itJ\I'Y11\In1-ama1~ 

1 u.n11i <11 n1-a"lteJ-\I'Y11'1 n1-a<11 ~n<11 ci eJ11\l::'VI ~n L ~ u-11 u.L~eJ-\1"11 eJ-\1 ~1111"1l <11 LLEJ-1 

1111~ tf'~dnff1L 'VI~111\l1n~~tl-a::lu"l511~1<11'Wu111~_,i1 'VI1mn<11\l1n~1111L i1 h ~<11 'VI1e:~ 
q 

~1111111-n~ L\lu. 1 u.irunn LiJu.<ilu. ~_,Ju.utm11~~1<11\l::~ eJ-\ILLnL"ll~1111"ll<11 u£1-1 6l1-1n11 ... ... 

LLnL"ll~1111"ll<iiLLEJ-1~1LiJu.<il'eJ-11i'VI~n"lleJ-\I ":UU.:: - "l5u.:: (Win -Win Strategy) m.l1-1L1n 

~111 1Xnn1-a~~1<11ff1111-an~\l::iJe:~'lnu.~11~"ll«11LLEJ'~~\l::Ln«<1~u.1<111<11u1ii~n1-a 1. ~<11<1ie:~ 
rl'U.L UU.1.h::~1 2. n1'aLL~ m tl~ EJ'U. l"'lUn-11'\it 1::'VIl1-\ltl'" 3. nn1-atl-a::"l511'V111miJu. 1:: u:: 

q 

4. LU<ilh1iLLff«<1'1~1111~«11L~'U. LL~::~u. ') LPu.~u. 

"-' 'iloo' ti.::C 'iloo' I "-' ~ 'iloo' 
7. n11"~~n11"n11"~1 an n11"~1~\l u~:::n11"n1":::~1EJ~'ln'U~1 

Lri eJ ~n 1Y1"li"eJ-\I'Y11'1n1'a~ ~1~ LL~1 U n n11~ ~1111\l:: <il e:l-1 L i11\l n'IU'a:: L~'U.~1~ ru ... 

"11 eJ-1n11i<11n1-an11~1tl~n n1-a~1 ~-\I u~::ni"J-an1::\l1 ui1a-u.~1 
io> ft • .,. 

7.1 n1-a~1unn 

n11~1tl~nnu'Yl'IJ1'Y1~1f1'ru 1 Un11n1::\l1 ua-u.~11 inu cr ~~~ LU'U.e:l ci1-\l~ \l:: 
... 'IJ 

L ~ U. i1f1u.~1 tl ~ n \l:: n 'VI ~1 m'l ~1 EJ'aU LLlJ 11~\l:: ~ eJ 1J ff'U.e:l-1 ~1111 ~ fl-1 n1'a"ll e:l-\1 cfu~LTl ~ 
'IJ 'IJ 

0 11) .. 1 ."1 .... .r .. 0 .., • II"' .. .... 0 .... .... .r 
eJ EJ1-\I L1n~111 U.u\l\llJU. U.\l:: L 'VIU. 11n1-a~1u~n\l::11~n1Yru.::ff1~ru«11'1U. 

q : Cll 

1. f1U.~1U~n'aULL1J1JL~11 1il::LiJU.f1U.~1U~ntJ1::LTl'Yl~nmJLL<iiL~11 L"li"U. 
'IJ 'IJ 

f1U"ll1tJ"lleJ'1"1h f1u~1L U.~~1«11~«11 f1U.~1<11111'Y11'1L~U. f1U.~1o/1111~nLLtl1 

2. f1U~1U~n-atlLL1J1J~3JEJLl'l1i (Modern Trade) f1U~T!iULL1J1Jd\l::n 
'IJ 'IJ 

n11i 111 n1'a~YlU~3J rJ n n1'ao/l nLL<Ii-\lf1U.eJ £.l1J-1 ff1 EJ-1111 f1UL 'VI ~1d 1<iluri f1Uff::o/11 n:leJ 
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L-rl'U. 1'1"U.L&J1LlU~LGWhiu 1'1Wll1tJ"lJel\ltln L-rlu. lii!lilL1' nn~ ~nfv-J LU'U.~U. <1liile:J<1l'<ilU.1'1u. 
~ ~ 

L1'11'V'l~'U.~1 LLiii!:1'1"U.&JlUL tle:Jf3J1 Ln<fi 
~ 

~~1tl~n 1 WU'<il'<ilU"U.'<il::~e:J.Jiin111i1<11~u. he:J ci<11ii! e:J<fi L 1iil1rf.JdL 'V'l11::i11 u. 
~ ~ ~ 

<1liil1<1liin11LL"ll\I,)'U.e:Jci<1Jiilfl~L 1iil1 LLiii::L"li1liU.~U. i.JJu. n11<iJ~ ~U. L'<iJ"lJ fl\1~~1U~n'<il::L'UU. 
~ ~ 

LtJfitJ1::L~U.~1i~i.Jtt 
1. n11L~e:JnYi1Liil~i'~"lle:J.J1'1u.~1 ~.Jne:Ji1iif1113J~1i~1u.'l::iu~u. 
2. n11L~e:Jn~u.~1L"ll1111"ll1tJ 1 u.1'1u. 

3. n11i~~e:J~U.~1L"l111'1u.L ~e:J 1VIi.~L~e:Ju. L"ll~~L1'~ 
4. 

5. 
g.. I 

7.2 nTH'l1il1"11 

~ 

n11~1 G{.Jn iiu'YIU1'Yl~ e:Jn11n1::'<U1 tJ~u.~11 ~nu ~c.~~<11 L 'V'l'l1::~~1G{.J'<il::ii 
~ ~ 

~n tJ1l1'V'l~'<il::n'l::'<il1 tJ~U~1 i.tl rJ\1 ~~1tl~n 1 ~nu ~c.~~<il ~~1 G('~~'~~ e:J..:~iin11i~ ~" h~ 

1. 

2. 

3. 

4. 

5. 

~ ~ ~ 

n11ri1 VI u.~11 f!1 

n11f(.J LL1'~3Jn11<1liil1<il 
..., .,. ... 

n11n1::'<U1 tJ<111L1'U.f11 

n111 "151::UUfle:J3JVi1L<ile:Jfl U.\11U.f!~.J~U.~1 

7.3 n1,-n-;~:::";11!.1Gl1~"~1 

tl'l::~'YlTI1l1'V'l"ll e:J.Jn11n1::~1 tJ<i!1~U.~1'<il1 n ~"111 tJ i.tl rJ\1 h.J.J1U."ll e:J\I~~e:J '<il:: 
~ ~ 

ii c.~ iii~ e:J LLt-~U.\11U. 'Yl1\l <11 iil1~ ~i,~ riTV\ u.~ Lm i. 1 n11n1::'<U1 tJ<i!1 ~'U~1drJ.J'l13J ii \1 n11i ~ n11 

'Yl1\1~1'U~U.~1f!\lf!~\l (Inventory) Lfl~e:J.Jiie:J1u.n11"llU.thtJ~U~1 (Material Handling) 

n111J1'l'<ilillli'Yi" (Packaging) n11~1L .Uu.~1i\l~e:J (Order Processing) n1'l"ll'Ui;'(.J 
~ 

(Transportation) LLiil::n11riTVIU~<11111.Jn1'lt-l~<il (Production Scheduling) L ~e:J'<il!:LL1'U.e:J 
ii!n~11 'U~1U.m3J1 rnLLiil::"lrU~"ll e:J\I~U~11 U.L 1iii1LLiii::L1'tl1U.~~~eNn1'l 
~ 

' ' Q.,oo ,Q, Q..l -=I .... tl,oo 4 Q..l Q.,oo 

n11n1::'<U1 tJ<il1 L1'Ufl1 Ln tJ'"l"ll e:~..:~nun11Lfliil e:~um tJ (Movement) bbiil::n11n n 

bnU (Store) ~'\.1,~1 ~1 L 1'<il'lU~1 n~ ~n11t-1~<11L1'~vl1 !J~'Un.Jii mr~e:~ i;'(1u.n1'lbfl~ e:JU.U1!:] 
~ ~ ~ ~ 
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LL~:nTHln L n u1 ~Hl~lJ LL~:~1EJ ~tl.~1~\l ~1 L 1';11t.hnn LL ~ ~'111ilt1 ~lJ LL~:~1EJ LL ~ ~\l ~tl.~1 
q 'II q 

~\l ih L 1-;J1tlhl [J., l1\l'I1W'll EJ\lef~a L ~EJ-;J:~-hru..fft~.fi!Elt~.n11~~!il5n ~ awd\l,f ud:JuL~EJ\l"ll EJ\l 
'II 'II 

n11ifiln11'Yl1'11ml~lJ (Material Management or Physical Supply) 
q 

0 Q; IQ.ofA t~.cf IQ.,ot A A\; 1 

fl111l ~1flnJ"ll EJ\l n11n1:-;J1 £J !fl1 ~Ufl1"11 ua £J nu"ll't~.fil"ll EJ\l ~Ufl1 u~:"ZrEJ\l'Yl1'1 
"' 'II 

n11~1 (Trade Channel) ~1"11 L"liu ~~~~Lfi~El\lin1"lltl.11il1 ~qj-;J:hliii1~~1'Yl1\l~1tl. 
~'U.~1fl'lfl ~\l LL~-;J:£iiJru~1'Yl1\l~1Un11fh~'U.fil fil111\ln11~~fil L ~ EJ-;J:i.'f\l1 ~ fil1 \l~11J 

"' 
iruru1lfil ti-;J:~ ~m~ tl'l,htl~U-;J1nn11i.'f'IL~fil'l"\l~11l L 1 ~1 tJ'Iiii1ru'VI1'Yl1\l~1U.n1'l""llt~.i.'f\l 

"' "' "' 
5u.L iia'I-;J1mi'1wt!mfi~EJ'Iin'l"~111nn·:h~~1tl1:LJl'Yl3u ') ~i.1l1"liLfi~EJ'Iin'l" ~1~~u 
r.r ~ ~ fil ~u~1~~ a\l1 ~u.~1fl\lfl ~\l';l:iiilrurn 1 u~1u 11';1:"111 £J l!il tlfil'l"\l i.tl tJ\l er~a'VI1EJ-;J: 
'U "' 'II 

"1.11 t1 ~1'U.flt~.n~1'~ 

fl1111~1 d:Ju 1 un11i~n11'Y11\l n11n1:-;J1 £Ji1 ~u.~1n~ a mi'i1ru~1el'udi ~ 
"' 

-;J1n n11ii~u~1fl'lfl ~., (Carrying Stock) 11d:Ju~1U 1U111n ~'U. 'Yltl. 1 un11ii~u.~1fl\lfl~\l 
q 

al t A t.J ca..o d II Q,, 1 .:f .. I 
(Carrying Cost) u1:111ru. 25% "11El\lll~fl1l~'U.fl1fl\lfl~'l 6Jl'\lfil'U.'Yl'U.fil\ln~11'U.-;J:u1:nau 

'II q 

LU<ii'1tlfh~1~~£J fl1L~El1111fl1 ~ElnLfl£JroEJ'IL~'U.'Yltl. fl1LL1\l'I1'U. 111;; LL~:fi1tJ1:nu 
q 

L V-~'l"1:u:,Xu. n1L'l"1Lnu~u~1fl'~fl~'~i.i3-nn L 'l"1ciEJ1J-;J:L~£Jfi11"1l-;h £J 1 un1'l"Lnu~nM1111n 
ifu.fil11Ji.tl~1tiLL~n1L'l"1Lnu~u~1fl'~fl~\li.1ua£J-;JuLnu. i.tl LL~1-;J:na1 ~Lnfilifru~11 u~1u 

"' 
n11~~ fil ( ~1 ~~lJ ~tl.~1 fl'lfl ~\l L flu-)~ tl ~lJ L lU El'U.l 'l" \l'l1 'U.) El1';1 rl11 ~ n11~ ~ ~ ~ El\l 

q 

'VI tlfil"Zr:S n ~\l LL~:-;J:ri a1 ~Lnfi!iJru~1~tl.~10hlow El"ll1 £J {~1~~1J~U~1fl'lfl ~'lrhuu.~U~1 
q "' 

~1 L1-;J'l"t.l~-;J:"ll1 £J 1 ~n1J~n~1) EJ1-;Jr111 ~L~1 ~ EJ\l~ru L~£J 1u i\l~a~1a ~mr1"1.1 El'~ L 11ni.~ 
'II 'II 'II "' 'II 

J., d L V-111:~ n ~1 i.tl~EJ-;)1 nfi u "ll\l"ll EJ\l L 11 ~1 £JiJru vn c;i1., 61 ~n ~11111d'LEJ\l~'1"iJ1 Ltlu 
'II 'II "' J 

""' ~ A t.l Q; 

-;J:fi!EJ'Illn11fi11Jflll~'U.fl1fl\lfl~\l 
q 

...,.r 1 "" 1 .d "" :::. ' ...,.r 
~6Jl'EJ-;J: ~fl111l~tl. ';l'Yl Lead Time (Lead Time f!El 'l":ti:L1~1fil'ILL~~6Jl'El 
'II 'II 

aan11Ji'I~EJ-;JU.n'l":rY'Ii.~~lJ~U~1-;J1n1ui~~EJ,Xu) n1 Lead Time ii1:t1:n~1~&uLL~: 
1:ti:::L1~1fiawn1'1fi'I~~~1L~11EJ -;J:r'h1~'h:::iu~u~1fl\lfl~'l~1n--h Lead Time ~ii 
'l":ti:::L1~1~L:IJLLUUEl'U.~1£J L~~d'La'lef~f)~'l~t~.h1u. 1. n11~1J~'U.~1Elci1\l11~L11 2. 

q 'II ' 

Lrl El L1~'U.~1-;J:::1J1rl-:J LL~:::1J1rl\l1 tl.L 1 ~1~LL U'lfl,EJ'U. 

fl1111~1fl'ru 1 un11i\l~'U.~1-;J~L Yi:1J111niJu n1 ef~a-;J:::~ ~n1111:::"11 El-:Jn11Lnu 
... 'II 

~'U.~1 fl'l fl ~-:I i.t.J1 ~ rllJ ~"111 £J J-:~d'l~ tl~ ef~rJ-;J:~lJ~'U.~1~tt'-:~ :IJ1,f tl.L "111111 i.'fn1:::1J1t1.n11 
'II 'II 'U 
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c.~~tilLGH.I'Yh~ u1 hwi.aJ<ile:hH-hunTHl~-II~U~1 ltil muvn:: 1 un11"c.J~Ciluuu5til1 u~~ 

'<ii1 L U U'<U:: rjf el-11 ii fl11 :1J LL \i.u, elU 1 U~1 U n1 1ri1V1 Util1":: r.J:: L 1 fl1 n11ti-11 ~U~1 (Delivery 

Scheduling) L ~el~'<il::UeJUh-II-111U i.~~J1L~:1Jel 
1 U~1U~"ll1 ud'<il:: 1"JY~u, 'YlUL UU<iJ1ri1VIUtill U n11"~'<U::rl el ~U~1fl-llfl ~-111 U 

'\J q 

':i::iu~'<U:: 1 iu~n1':iLLrifln~1 (Customer Service) m.h-lll"leJ1'<il 1u"lJru.::L~r.J1nU~"ll1£.J'<il:: 
'\J '\J 

<il el-IIW'<U1';illi1 LU1£.JUL Yl r.JU1"::VIl1-ll<ii'U 'YlU ~ L ~:JJ:fiu 1 'U.~U~1fl-llfl ~-~~ L ~ el'<il::u~n1':ifl n~1 nu 
q '\J 

':i1 ui.<il~'<il:: i.<iii'u 5udi~'<il1n n11ii u eJ~"ll1 u L ~:JJ:fiu. 1~ r.JoW'<il11ru.1~11<il1u. 11 ui.<il~L ~:JJ:ffu. 
'\J 

'<U::!ileJ-11 ~-llnl1~1'U.~'U. 'YlU ~ L ~:IJ,UV11eJm.ht!eJ r.J1"1 r.Jl~~L ~:IJ,.UL rhnu~U.'Yl'U. ~ L ~:IJ,-'1-1. ~-II 
'\J q q 

~:JJfl11"~'<il::fl-II'YlU. 1 u.~u.~lfl-llfl~-11 ~1V11'u 1 u,n,-ru~~"ll1 r.JVI1eJ~c.~~~ii~u.~1:JJ1n"lrii.~ i.tl 
q '\J '\J 

'<il1n L~:JJ~-II'<ii1 Luu.'<il::<il eJ-IIii~u.~1fl-llfl~-ll :JJ1n i.tl n--.\1 L~:JJ L "liu.nu ~-~~1 un,-rud'<ii1 Li:Ju.'<U::!il e1-11 

iiu el~"ll1£.JL ~:IJ~-11~1:1JLU~1£.J L ~el'<il:: 1iLn~fl11:1J~:IJ~flEJnU~UTl1fl-llfl~-II~L ~:IJ,ru. 
'\J q 

***************************** 

0 

~11113J 

1. n11"i~n11""1ieJ-II'Yl1-lln11"~fl1~iifl11:JJ~1~ru'iimtnn11"~fl1~ eJci1-IIL1" eJTIU1£.J 
Ql 

Q..oo ~ a,... Q..oo 6" ~ t,; Q..oO Q; A """ 
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