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':· ___ _ 

1.2.1 t:.~~<ilnrn'Yl~u11nfl 
'IJ 

t:.~~ <11n rn'Yl ~u11n fl LU'ij~U~1 LLL'l ::u1nT~~<il au ~ua~ fl11 ~~a~ nTi 
'IJ 

"l.l e:J~<ilL'l1<11~ Lilu~u11nflflU~<il't11rJ~";J::~a1t!L ~e:Jn1'l"e:JUL!lflu11nfl (~1i1 "~~<1111 rn'Yl" 
'IJ q . q 

L ilufl11~'VI ~1 rJ"l.l a~ "~u~1LLL'l::u1n1'l"" 11~ L "111~1 r.~nu LL~ilt~ r.~tln~ LL~1 L 'l"11i"'n";J:: 1"15 

~U~1nUt:.~~Cil.rl rn'Yl~~unu'VI1e:J'Yl<il LL 'Y1Ununtl~1 L~~ f) 1ln";J:: L~Tle:J rJn ~11 n~ "u1n1'l"" n 
"lJ a1 ~L -iJ1 h i1 Ln e:J n ~11 n ~ "t:.l ~ <iln ntGYl'' n 'VI ~1 rJ n~ "~'U.~1 LLL'l::u1n1 'l"") n1'HLU~ 

~ ~Ciln rn'Yl'VI1e:J ~u~1 ~u11n fl ~1 ~11fl";J:: ul]~ L~'VI L'l1 r.1 Ln rn'Yl ~1 r.~nu~ e:J 
'IJ 

2. nTmll~<il1~~n~rn;:Ti L"liu 'Yl'U.'Yl1unuL~'Yl'U.'Yl1'U. LU1L~rJ~1r.~nu 
'IJ 

L~Lti1L~r.~ ~1LilunuVl~Lwar.~ 
q 

"" .... .A' . 
1. ~Ufl16}l"e:J~::<il1n (Convemence Goods) 

~u~1~e:J ~::~n n Lilu~u~1~~u11nfl<il a~n1'l"LLL'l:: 1 i'L 1 "111 un11:frm!a r.1 
'IJ 

L"liu U'VI~ ~l.l r.11 'VIU~~m~~vf U<ilrJ~11 'VI3.nmJ~~ LLL'l::~u ') ~U~1L'VI~Ttl";J::~a~:fra'VI1 
q 'IJ 

' .A' !'I "" ""' Ue:JE.J ') LLL'l::6}l"e:JLuUU~rJ 

~u~1 ~::~1n ~e:J ~1 ~11fl";J:: L~l.l~ a a mil u 3 tl1:: Lll 'Yl 1 ~ r.1 ~ <11 ii a 'VI~ n ~11 
~u11nfliifl11~~~ a ci1~ L 1Cil e:Jt:.~~<iln rn'Yl L~1 "li~~ L€11 ~n ~rn::"l.l a~i1t:.~~ <iln rn'Yl ~u~1:fra 
'IJ 

~::tinmLtl-\nilu 1. ~u~1e:Jt!Lnfl'VI~n 2. ~ll.~1QU~~u LLL'l:: 3. ~u~1~m'i~~u 
q 

1) ~U~1e:JUL!lfl'VI~n (Staples ¢3oods) ~'U.~1e:JUL!lf1U1Lnfl'VILfmilu~u~1~ 
q q 

'Yl n f11e:JUfl~1";J::~ a~ 1 i'Lilutl1::~1 L "liu m~11 LLL'l:: tn~n ~1 hfl ";~::~ e:J~'VI16fi'a a citi a r.1 ') 
q 'IJ 

t~ r.~i.~~ a>11inTiGl<il~u h6ifennm!n <il11~'U.~1iifl11~ ~1~rulil a~u11nfl L v-.r·nd1nTi 
"' 'IJ 

@11::'VIunn>1Cil11~u~1"l.la>1~u~1nfl";J::"li1r.~L'l~n11'VI1~a 
'IJ 

~u~1 a t!1n flu11n fl'VI w n fl1~";J ::11>1"l.l1 r.1 1 u~n1u ~~ ~::Cil1 n Gi a n11'V11:ff a 
q 

L "liu Cil1~'f1Wll1 £Jtl~n lil1~ ') rY>1ifL ~'l"1d1"J~U'1Lllfl l~~ El>1n11L~1::'V11~U~11 u~~i.n L'l 
'IJ 
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... 
3-nmXn ~u11nf1U1.J fi'H>rJ.J ~ tl.J nT~fl113J~::~n n tl rJ1.J ~'~ ~1'VI-ru~'H>~1tl'j:: Lfl'Ylll1 'H>aJ 

~ ~ 

Vl't!.J im~3.1l4 ~~ tl·:Jn1'j 1 ~~.Jtl.JU1'H> 1~ tJ~'j.J LLiJ'·;h-;J::~tl.J~1£.J'hu1n1'j~lJ11nf1 n L~3J h 

..1' "' ""' tJ1 "'1 .... .fvt ' • !'I ""' "" ..1' n1'j'V\1~tl~'H>f11tl flfllJ'j flfl'VI~n'H>L3J';l1Lu'H>~tl.J3Jn1'j11.J~~'H>~tl 
q 

~1-J 'VI ,X 1 LLahJ1'H>fl1-;J';l::11.J LL~'H> 1 W'll rn:~ L~'H> ltJ~1 £.J ~ ~1~'VI1 fl1 W'll m::~ tl rJ1 'H> f1W'll1 £.J 
~ 

LL~ tl th.J ''jn <i11 3J 1 U"ll rn::~tfi'tl ~'H>~1,f 'H>n-;J :L~ tl n ~'j1 ~'H>~1~<iJ1 Ltl.J ~ tl'l n1'j 

1 "".d ""' "'1 ""' ..1' "' ""' !'I • f.:: ""tJ "" 'H>lJ1.Jn'jrn 'Yl ~lJ'j flfl~ tl.Jn1'j~fl ~'H>f11 Lu'H>u'j3J1nL3J1 mL~::aJ 'j::~un1'jrn 
'II 

1 ..1' "'" .d ..1' .d ""' vttJ !'I .d ""' ""' d ..1' .... .,t "" 
'H> n1'j~ eJ n eJT;J -;J: L tl ~ £.JU~~'H>n1'j~fl'YllJ1'H> L L u'H> 'Yl':i1 'H>fl1 ~'~ n1'j~fl ~ n 1!1-rn::'H> -;J:: 3J 

f1113J ~ fl'H>' 'V11<iifln1'j:!eJaJ1n LL~n'VI1 hhll'H>n1'jsfimruv-~ ;'H> '3.1 LU'H>~n 1!1-rn::"ll eJ.Jn1'j"1ffllJ 

..... 
'Wfl~'j1~'H>f11 

2) ~'H>~1UlJ'W~'H> (Impulse Goods) ~'H>~1sfimi'u-w;'H>LU'H>n1'j;ftfl~'3.l'~ij 
n1'j11.J LLt-J 'H>~1.J'VI ,X 1 ~<i) L U'H>~ n 1!1-rn::,m~: f) rJ1.J nu n1'j;ft €)~'3.1'~11-J LL~ W'll tl.J ~'H>~1 
m.l1nftu11nf1 ~u11nf1 ,3-l,~i'~ h-;J:,ti'V11;fttl ~'H>~1sfieJuu-w;'H> LL~ LU'H>~'H>~1~ ~u11nf1 
q 'II ~ 

<iJ~ ~'H> h:ft tl Lrl tl '~ 3J tl.J L y; 'H>~'H>~1 LL~:: L fl~fl113J~ tl.J n1'j 

tr 1 LL:JJ u1 'H, L ~ 'H,' 1.1 ~13.1 'Yl tl.J r1 'H, 'H, u ~:: '~ L v; 'H, 'f)~ f113J LL r1 '~ LL ~:: n 6ft f) r1 'H, -n n 
~-;J1'jrn1 '~11 'tl~f113J LlJ'H>~'H>~1;fitl uu-w ;'H> LL~ti1 u:JJU1'H>fl'H>L~ aJtfim1.J 1~,tl~fl13J LL Yl.J 

1 'H> 1'1 'H>~'j'j'W1 'V\1 'j (Supermarket) ~ 1 £.J fl113J i.J lou~ "il:: 1 i'L U'H> tl1 'V\1'jl1.J ~1 'VI1u 

fl':itllJf1-r1 n11:fttl 'tl~n1aJ LL 'Yi.J~.J n ~11 ii tll1 LU'H>~'H>~1 eJt11nftu11n fi'VI; n 
q 

"il:: L y; 'H>fl 113.1 LL~ n ~1-J 1:: 'VIl1.J n116ft' tl L yj tl ~f1.J f1 113.1 Vol tl lou 1 ~ n U fl113J 
... ' ' ~ Q..ot Q..ot 'l-1 .d1 A A. 

~tl.JnT~"llnL::'H>'H> (Current Need) n1Jf1113J~tl.Jn1':i'Yl~m'H>tl.J (Ongoing Needs) 'V\'jfl 

~1'V11u n1'j 1ifl111 ~ m .. n (Subsequent use) ti1 e.Ju11n f1 ,:JJ,~tfi'eJu u-w ;'H>tl rJ1.J 
'II 

.., "' .... 1 "'" VI ' "' ..1' .t ' "' ""' "'1 .f !'I ' "' ..1' 'Yl 'H> 'Yl 'Yl 'H> ~ n "il: L3J L n ~ n 1 'j~ tl"ll 'H> LL~ rl1 ~ U':i .1l fl11.J LL~ 'H>~ tlL u 'H> tl1 'V\1 'j11 -\Jn "il :&Jl tl 
'II 

'tl~f113J 
I Q.,of I .:t~ 0 Q.,o ~ I do I 

f1113JLL~n~1.J~.Jn~11'H>3Jf1113J~1fl~L'W'j1!:3J~~~tl~rl1'H>'Yl';J1'VI'H>1£.JLL~:: 

~1'H>th::~aJ'Yl1.Jn11~~1~ ~rl1'H>~-;hwU,1 £.Jiifl113J~1~ru ~ tl ~'H>~1:fteJuu-w ;u, L 'W'j1:ti1~ ... ~ 

.fVI.., .., ""' VI•"'""' ""'"' VI•"" ..1' .. .t ..t ""VI""" 
~tl L~3Jtl.J"ll13J'VI':itl3Jtl.J L3JL'VI'H>~'H>f11n-;J: L3J3Jn1'j~fl"ll1mn~"ll'H> "il1m-J~'H>Ltl.J"il.J LIQ13Jn11 

vr<ruu. 1'1L~3J n11"1.11 £.J ~'H>~16ft' mi' U'W ~U. 1 'H> f1 'H>~':i'j'W ~'H>~1"il!:11.J ~'H>~16ft'tlu lJ 'W ~'H>~13J.ffu 
~1-J 1mttl-:i:~ L"li'1 eJ fln 1'1'H>~'j'jv-J1'VI1'j-;J::11.J ~u.~16i1mi'u-w ~'H>~':i.J-;J!Qli11: L'~'H> ~·n~'H>~1 

~ q 

nii~1W'ri"1£.J~'H>~1tfi'eJUU'W~'H>'~ L"li"'H> J1el!Ql~:U LL~:,tlftfl13J 

BM 603 213 



3) ~u.~1~a~muu (Emergenqy Good) ~U.~1~a~muu,dju,~u.~1~ 
cru1L!lfl~el L~ a ilfl111l~ el.Jn1'i1u~1ULL~~~ EJ.Jn1,-'1'1ufh1u. 1~ 'j1fl1 LL~::fl n4!11~"1.J a.J 
~ , 
~u.~1~.JLUU.L~a.J~tru11nfl ~bJfiarJ 1ifl111l~u.ht rh 1~un fi113J~a.Jn1,-~.J ttlu.~n~ru.:: 

~ 

~L~u~~ uu. (u~11,-1fi1~::~.Jcru11nflnfl>1ilfi113J~a.Jn1,-L rh L~aJ) i1aci1.J"J.Ja.J~u~1 , ~ ~ . 

tl,-:: L!ltl'UL~uri n1,-u'1n1,."11 a.J,-n~ rJ11J1 ~ iaJ 1 U"ll ru.::~ ~u~n rJ1.J'jfl rJU~ ~1~1'u 
LU~ rJU 1 u ,-::~11.J L~WY11.J 

... ... ..r _!':! ~ 
2. ~Ufl16frelLu,-rJ1JL'YW1J (Shop~ing Goods) 

"" "' ,.Y • I~ ~ !"I !:!. "' .d "' ""1 "' 1 "' ~U fl16fr elL u ,- lJ 1J L 'Y1 rJ 1J L u U"' U fl1 'Y1 t:.J 1J ,- 11 fl ~:: ~ el .J "lH 1 ~ 1 LL ~:: fi113J 
~ 

'W tn rl13J 1 un1,.~,.1~ ~au u~:: ttl'1rJu L Yi m..1,-::~11.J~u~1~1 ml'u ~.J LUUL~el.J"ll a.Jn1,-

Ltni:fru~1~n11.J"ll11.J3J1nn11~U~1~a~::~:Jn 
" 

~u.~1~m tl1rJu L Yi rJlJ ~13J11nLLtl.J a an dju, 2 tl,-:: L!l'Yl 1~ rJ a1irJ n1,-

... ""t .I "' "" "' ~ -I':! ~ .... .- .... .-b~1::~1"1.J el.Jt:.JlJ'j !lfl u,-::n au~1 rJ 1. ~Ufl1rJJ mu,-rJlJL 'YlrJULeln'WUlr u~:: 2. m un~un-
~ 

1) ~U~1~mtl'1rJwrirJuLan~wfi (Homogeneous Shopping Goods) ~U~1 
~a tmrJu L Yi rJu La n~wrr'ii'L tJ u~u~1 ~ tr u'111l flaJ a.J11 L tluaJ1 !iJ'j~1ULL~::~ a.J n1,-,.1 fl1 ~1 

~ ~ 

~~~ i.Jt.fu tru11nfi~::LmrJuLYirJu!il,-1~u.~1~1.J 'l ~Ltlw11U~L~£.nnu , ~ 

l!i! rJ~::L~ an!il,-1 ~u~1~1lX,-1Wl~1~ ~~ ci.JJ uvn13J~ a.Jn1,-~.J il ~n ~ru.::~ , 
u~~ciu ( Lda,-1fl1~1 i.'I.J~::"lhrJ 1 i"ll1rJ~u~1J L~3J1n~u) n1,-LL"ll.J"l!U~1U'j1fi1~.J LUU Ltl , 

' "' ... elrJ1.JL"J.J3J"J.J'U. 

tru'1L!lfllJ1.JfiUiifi113J~n11-,rU~ LLi.'I::"J.J U1~"ll el.J~L~U 1 'Yl,-'l'l~nt Lfi~EJ.Jsrrn 
~ ~ ~ 

cr1 Lbi.'l :;,-n rJ'U.~ij fi113J fl ~1 rJ fl ~.J nu ih:: 'WirJ1 rJ13JLU1 rJlJL fi lJlJ'j1 fl1~ ~1'~ ~~ 1 U 1J1.J , 
n,-fii.~U~1~'j1f11flnaci1.JL"li'u bUrl n1uWI LLi.'l::a1~1,- tru'1Lllfi1J1.Jf1Un~::3Jel.JLUU 

~ ~ 

~u.~1~mmrJu L Yi rJu taun~uf L!i! rJ~:: L~ an!il,.1~U~1~ii,-1fl1~1~~~ , 
...... ..r -!':! ~ ...... 

2) ~Ufl16frelLu,-rJ1JL'YlrJ1JLelUn'W'm1r (Heterogeneous Shopping Goods) 

~u.~1~e:1 L tl'1rJ u L Yi rJlJ Laun'Wwth tlu~u~1~ tru11n fi3J a.J11 L~L~L UU3J1 !iJ'j~1u LLi.'l:: 
~ ~ 

'V I I .._.I 6"'A 6"' edJ' Q.l 

!i!El.Jn1')-;J::;:!iJ'j1-;Jj;HJ1JfltlUl1'Wbbiil::Wn1l L ~3J11::~3Jnf.JU L "lfU L -neJ'jU,L';leJ'j ';11U Lbiil::L~mn , 
d A Q,.oo 6"'~ 0 Q..l I Q,.ot ,::I; 0 Q,.ot I I 

6J5.J LLlJlJ"ll a.J t:.J iil !illl ru."VVaJ f1113J ~1fl tll ~1 u ,-::~: !iJlJ'j1 f113J f1113J ~1 f1 qJ ,-a.J iil.J 3J1 a tl1.J L "lfu. 

~1J1Lflf1L~'W1J~Ufl1~'W a h L "111 n-;J::L~fi a ti~1'U.Jn.J'j1fi1~U.fl1L th 1!i!un tl1'j1fi1~'U.~1 
~ 
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Ju.~m 'VI<il ~~ ~-H~ ~..:~mi11 i.~11f111~~ eJ..Jn11" 1 u.~ n'l!tm::ii'iif111~i.~u<il'VI rJu. {11f111J::~.J 
q q '1.1 

e1 rJ1.J i.1"n <i11 ~ n rT.J fl.J iif11'"~~~ eJ.Jn11") 

<i111 ~'U.~1 iif111 ~ ~1~nn!e1 u1 'U.~U.~11h:: L11YJ'tt cru11n fl';J d~1J11"nb1 
u '1.1 

fl nb111Yl LLL'l::11fl1 LL<iJtl1 cr u1L11fl L~ LL ul1J 1 'U.~U.~11 U.~n'l!tm:: L&i £.J1 rl'U.LL~1 L "1.11n1J:: L~ eln 
q '1.1 

<i11"1~'U.~1~~<ill11J ::<il flU ~'U.eJ.Jfl11~Yl eJ 11J"lJ eJ.J<il'U. 

"" "' J' . 3. ~U.f116Jl'eJL1J1::1J.J (Spec1alty Goods) 

~U.~1:!eJ L 1J1::1J.J LUU.~U.~1~ cru1L11fl~<ill1 iif111 ~ ~1iru LLL'l:: ~ eJ.J 1 i'f111 ~ 
'1.1 u 

Yl £.J1 £.J1 ~ 1 U. n11'VI1:! eJ cr u1L11 f11J:: L~ iJ n11"L u1u U L fi UU <il1 ~U.~1 LL L'l :;';):: L ~1:: 'V\1 'VI1 eJ 

"' "" "' .... 
L1J1::1J.J~U.fl1U. U.LL'l U 

'1.1 

~u.~1:!m1J1::1J.Ji.~hhilu.u1:: L11'Yl"ll eJ.J ~u.~1 u<il Lilu.<i111 ~u.~1 Lu Yl1:: e1 rJ1.J 

~ cru1L11 fl iJf!11 ~"lfeJUYl eJ LLL'l::iif111 ~ L ~.J L ·h~ ~ eJ..Jn11<i111 ~U.~1J U. 
'1.1 

~u.~1~ L ~.J eJ eJn 1 'VI~ LL~111J:: rJ.J i.~i.~i'un11<il1::'VIun 1 u.L~eJ.J <i111 ~u.~1fi..ij<il 
l1 LUU.~U.~1:!m 1J1::1J.J i.~ tl1 cru11nfliifl11~~ eJ.Jn11L ';11::';1-J';) :::!eJ eJ rJ1.J L "liu. mi'm3-1 

'1.1 

hf1~eJeJn1'VI~L<ilu1i~mt1 ~ i.u (generic name) i.~hhilu.~m~1eJ<i111LUYn:: cru11nfl 
'1.1 

n1J:: L 1J1::1J.J:!eJ eJ rJ1.J L1n <il1 ~ L<il uvi'1 i.u LL~1 cru1L11f11J::fi1U.J n.J <i111 ~U.~1 
'1.1 

~U.~1:!eJ L 1J1::1J.J i.~-;h LUU.~ eJ.J ii11fl1 ~.J ~U.~1:!eJ L 1J1::1J.J eJ1';J';J:; L UU.~U.~1 ~ 
'1.1 

u.1u. ~ :fieJfl~.J'VIit..:~ni.~LrleJ~U.~1,Xu.Lilu.~u.~1~1"15'YlwY11U. (durable goods) ~u11nfl 
i.~iifl11 ~ ~ eJ.J n11"~u.~1 <il1"1 ~u. ~1J::'Yl<il LL 'YlU.<il11 ~U.~1~<ilu.~ eJ.J n11" eJ rJ1.J L "liu. LU'V11:!eJ 

LLU.J r:IU.<i11"1 'VI it.J LL<il~11u. i.~ii LLL'l:: LL u.::tb LLU.J r:IU.<i111 ~u.1 ~ cru11n fl n ';):: i.~ £.J eJ ~:Bel LL<il ';):: 
q q '1.1 

i.
.l J' ., d 
u'V116Jl'eJ1J1 n11U.eJU. 

n ~11 i.~11fl11~~ eJ..Jn11"~U.~1:!eJ L 1J1::1J.J L uu.~n'l!tm::~i.:JJ U<il'VI rJu.1 u. ';i:;<;i'u 
q 

';i1m~~~L 'VI<il~~t:-~L'l ~.Jd L tleJ.J1J1ncru11nfliifl11~L~~ h~1J::'V11:!eJ~u.~1Ju. 
q '1.1 

4. ~U.~1l~~.JLL~1.J (Unsought Goods) 

L iJ U. ~U.~1 ~ cr u1L11 fl ~ L iJ U. L UL~ rJ.J L~ ~ eJ.J n11 'VI1 eJ i.:JJ{11 1J ::'VI1:! eJ l~ 
'1.1 '1.1 

i.JJ U.~.J l~l~L~1::'VI1 LLL'l::LUU. LUL~~l1 cru1L11f11J:: i.:JJ:fi'eJ~U.~1 L 'V\~1-d'n.J LLJJl11J::L~{..ij n 
'1.1 '1.1 

~U.~1Ju. U.eJn L ~£.J1J1n1J:: L~i'Un1';i~.J L ~1~n11<i!L'l1<il rJ.J fl nbfJ1"lJ eJ.J ~'U.~1'VI1eJu1n1';i 
q 
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1) ~U~11VI:JJ~1a.h~"LLGl1" (New Unsought Good) LUU.~U.~1~LVI:IJ111" ') ~ 
~u11.n fll:JJ Lm.ri'i mJ1ri e:JU. n111in11~" L~1:1Jn1'l~L'I1~ L vle1 1l4'"11 e:J:IJL'I11::"lh £J 1l4'~u11.n fl 
'U 'U ' 'U 'U 

£J eJ:IJfu ~~~.fi m'l'l1 V11h~"VI:IJ~ 1:JJL"li"il:: L u~~u~11 Vl:iJ~1:JJf'l" LLGl1" L Yl'l1:: ~u.~11 VI:!Jtt u. 

e111111:: 1 i'Yl ~ LL 'YlU.~U.~1 ~ iJ eJ ci1 wn e:J" ~ ~;n !ill~ L "liu. ~"&Jlnw eJ n"lril~.J 1 ~111 VI :JJ e:J11111:: 
'U 

l:IJL "Ji~U~1 ~l:JJ W" LLGl1" L Yl 11:: l1 L U U.~ ~ ~ n m'ti' ~ iJ eJ r.j L ~ :IJ LL L'l:: Gl1 :IJ1 'l 1:11 "Jf'Yl ~ LL 'Yl U. 
'U 

~"&Jlnwem"lril~ ~" 1~ 

2) ~U~1Un~~1:JJV'l"LLGl1" (Regulars Unsought Goods) ~u~11h::L.n'Yl'd' 
1~mi n1'l"ll1 EJU'l::nuiSi~ Vl'\r" ~e:J"lr~ Lau.1~ LfltiL~ £J LLL'IdhtGl~mhwi'u GlGl1ULUUaU.~1 

~ ~ 

~1:JJf'l" LLGl~" LL<iin1:JJ1 "li1111::1:JJ1~f'l" LLGl14~L'I e:J~ lU au.~1 L 'VI ~1UeJ11111::il'l1fl1~eJU."li'1" 
"" ~u11.n fl eJ11111::ilfi11:1J ~f)" n11LL<ii'Yl11 u" 1:JJ1~fun1111" 1111 iL n Cil fl11 :IJ'W f) 111~u.1~ 
'U 'U 'U 

~U.~1 eJ ci1" 1h:: L1l 'Yl"ll1 EJU'l:: n U.LLL'I:: L 5u.16Jf 1 flU L~ £J 11 ::~ e:J.J L "1fn11ti" L Gl13J e:J ci1.J <ii e:J L ife:J .J 
d ... '1 ... A .¥ 

L Yl e:J11::Gl'l1"n1'l"ll1 £J LVI L n Cil"lJU. 

5. ~U~1"1rilCi!VIit.JeJ11111::LUU.~~~1VIL'I1£J ') lh::L.n'Yl 

~U~1"lril~VItt""lrilCi11Cil e:1111111:: L UU.~U.~1U'l:: L.n 'Yl<ii1" ') l~VI L'l1 mh:: L1l 'Yl 

1Cil £J11::il dJ1V13J1 £J n1'l~ L'I1Cil~ LL~ n <ii1.Jnu.nu1 U.L1 L'l1 L~ £J1 n'" EJn !il1 f) ci1.J L "liu. 1 'Yl'lrl~U 
d !'I A ... .r . I"" ... A ... .r ... A'i ' ' 

~~1VI U..J Gl13J1'lrl11:: L uUGl'\.bfi16JfeJ Lu~£J1J L 'Yl EIJ1J LLL'l::GlU.fl16JfeJL 111::11""11 e:J.J ~1J~ L1l fl LLCil L'l:: n L'I3J 
'U ~ 

VI ... ... ' ... ... -~ '!"I .;. ... .r A ... .r . I"" ... 
LCil Vl'l eJ eJ £J1" n'lnl."ll e:J.J £J1 GlY'l UGl1 :IJ1'lrl 11:: LiuUGlU.fl16JfeJ Gl:: Cil1 n LLL'I:: Gl'U.fl16Jfe:JL u'l £J1J L 'Yl £J 1J 

"ll e:J.J ~u11.nfl LL<iiL'I::n ~3J1~ 
'U ~ 

unn11~L'I1Ci!Gl1:1J11n11::-wu~~11Ci!L'I1Cil1Cil£J~111l11::1l1::ne:Ju1u~1£Jn~:IJ 
~ 

L'ln~1<ii1" ') ~.J LL<iiL'I::n ~3J11::iJ'Yl~U.fl~fl~11£Jfi~.JrlU.rl1J~U.~1LL<iiL'I::U'l::L.n'Yl 1 U.1l1Yl LLGlCil" 
'U ~ 

1 ~\ v;U.rl.J n ~ 3J ~u11.n fl ~l~ilfi113J L ~ 3J hsfile:J LLL'l::ilfi11:1J"lre:J1J Yl e:JVI1e:J~U.Lfl £J n 1J Cil~1 ~U.~1 
~ 'U ~ 
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' 
~1 

~1 n Tl1'V'l"Jl1-\IUU~~ L ~U L~11n ~lJ~u11n ~ LL~ iil~n ~ lJ~~ij~11lJ L~lJ h~eJ 
q 'IJ q 

~U~1 LL!il~"lfeJU'V'l m~1eJ~UL~ E.lllU~11~U~1 LL<iln~1-\lrlt.l. LU ~-\1Unn11<il ~1<il~1 d:Ju~ el-\!Li 
q 

niil tiYlTIY11-\In11<iliil1~~ LL<iln ~1-\lnu i.tl~1aJn~ aJ~u1tn~ LL~~~n ~ aJ~1 t1 i-\l~u n11 
q q 'IJ q 

1L~11~~n~aJ~u1tn~ u~ ~~n ~l.l~-\1~ eJ-\1 eJ1iFJ~11aJ~~1 tl~ ~\lnudJuL n ru.'¥1 L ~a~~ L<illi' 
q 'IJ q 

Gl1UU1~tilJY11\ln11~ ~1!ill ULL~~~n ~lJ ~u1tn~~ eJ LU 
q 'IJ 

6. n11i-;l t1 ~u1tn~ L ~ eJ-;i"<il LLU\lU1~ L11Yl~U~1 
'IJ 

n \l LL~ l1 ,r n n11<il ~1 <il11 ~ 1 in11'W 1111 nl.1 n11!il ~1 <ilL~ €) -;1 <il LL tl \l U1~ L1l Yl 

~U~1L"1J1fl~1111~ Lin11l,) tl<iliil1<il L ~ el~11aJ1-hL~elrl eJ n11l,) tl~~"lh fJ 1 Vi'1n\lrl~U~Gi LL!il~ 
'IJ 

~11lJ ~ el\l n11~ L ~ t11"ll el-\1 n UU1~ L1l Yl"ll el\l ~ ~ <il n ru.'¥1 'V\1m.J ~ ~ .n ru.'¥1"11 eJ \l n ~ n11 n 11 

lL~11~~i\ln ~11 LaJ L ~ tl-\1 LL~~~ LL&i<il\11 Vi'L ~1-ttl\liJGi"lJ el\lth~L11Yl ~U~1 LL~ rJ\l LL&i<il\ll Vi'L ~ U 

n\l ij Gi"lJ €1\l i1 LL U1'V\ 1eJ iJ~i fJ n11<il ~1 <il ~-\I i.~mi Gt n ~ru.::"ll el\lU1:"ln n1LL~~~11lJ ~ el\l n11 

Yl1 \l 'V'l tl Gin 11aJ 

L ~u i.~i<i111un n11!il~1<il a-1aJ11ni L~11~\{~u11n ~ eJ eJ n aJ1 L~'V\ ~1 t1 'I iiGi 
'IJ 

LL~~ ti1aJ11n ~ ~'Yl1 'V\1 eJ n1 'V\ U!il i1 LL U1'Yl1\l n1 'l<il ~1 <il i.~ i-ll J u rh L 11fL ~ eJ-\1 L ~ t1 1 n u 
'IJ 

BM 603 217 



~u11n~nJ1 n L rh L 'l n"iJ:: dJuth:: 1u-nl!<ii eln1'l11-l LL~U~1U1h::~:JJ'Yl1.:Jn1'l~~1~:JJ1 n 
'II 

L rhtX 'U, LL~ f) tl1-l L 'ln ~13JW r]~n'l'l:JJ ~1J1L1lfl~UUL~e:J-l~iusn e:J\l.:JJ1 n LL ~::un n1'l~ ~1~ f\11" 
'II 

~';'I:: ~'lU n1'l LL tl-llh:: L1l 'Yl ~U~1 e:J e:J n :JJ1';l'U!L U U ~ U 1 'V-1 e:J h ';'11 n n 'lruL 'VHh d n1'lLL tl-l 
q 

tl1:: L!l 'Yl ~u~1 ~ -l ii f111:JJ ~1T1 ru <ii e:J n1'l11-l ~L~ ULL~:: ~1 utl1:: ~:JJ'Yl1-l n1'l~ ~1 ~ ~,r n n11 
Ql 

~ ~1~';l::<i e:J-l L~ e:Jn:JJ11-n1 iLilutl1:: 1u-nu 
"" ... .. 

1.2.2 ~~~1lnt'Yle:J~~1'VIn1"1":JJ 
q 

~ ~ ~ .n ru.'l'l e:J ~ ~1'VI n1111L iJu~u~1 LL~::'VI1e:Ju1n1'l~ ~ e:Ju ~Ue:J-l f111:JJ 
q 

<i e:J-ln1'l"ll e:J-l ~1 ie:J~ ~1'VI n11:JJ 1~ u~~1i''Yl1-l e:J~~1'VI n'l1":JJ (Industrial user) "il:: LUu~;fie:~ 
'II q 'II q 'II 

~~ ~.n ru.'l'l e:J~ ~1'VI n'l1":JJ L yj e:~1 -n1 un1'l~~~~1e:J ~1u 1 Uf111:JJ~::~1 n 1 un1'l~1 Lit un';l n11 
q 

:J-l ~1 i'Yl1-l e:~~ ~1'VI n'l'l1l i.~LLri h-l-l1Ue:J~ ~1'VI n'l1":JJ ~1-l 6J 1i'ln"iln1'l~1 ~1-l 6J ~rnuu 
'II q q q 

0 
I .QA 4 

~1-l 6) ~~U1iLL~::e:JU 6) 

n 11" LL tl-l tl1:: L1l 'Yl "ll el-l rJ ~ ~ .n ru.'l'l e:1 ~ ~1 'VI n 1"1" :JJ LL tl-l e:1 e:J n i. ~ L iJ u 6 
q 

th::L1l'Yl 
0 

<!I ... ... 

1. Lf11"fl.J';'Jn1"'VI~n (ln$tallations) 

2. e:~tln1"mL~1:JJ (Acc¢ssory Equipment) 
q 

3. 1~n~u (Raw Materials) 
q 

4. ~U~1UU'l::l~~1h::lne:J1J (Component Parts and Materials) 
q 

5. 1~~jULU~el-l~1LU'IIl.-l1U (Supplies) 
q 

6. n1'l1J1n11" (Servic~s) 
J' "" .... .. 1 .... ol ... J' .. 

n116Jl' e:1 ~Uf\1 e:1 ~ ~1 'VI n1"'l:JJ ';'I:: :JJ n 11 -n l'l1 u ';'I~ 6Jl' e:1 LL ~:: :JJ n1 'lf111J f1 :JJ 
q q 

'Y11-l~1uuru.:n- L W'l1:: ~n'!Ym::"ll e:J-ln1'lsBe:J~'I-\~1e:J~~1'VI n11:JJtX uLilun11;fie:~ L ~ mt1:JJ11-n1 u 
Ql q 

~ 1 u ~ ~ ~ .rl ru'l'l'<il 1 L iJ u ~el-l ii n11u 1"1"';'1 .rl ru.'l'l n1 'lU 1"1"';'1 .rl ru.'l'l L tl~ u u L ~ii e:1 u 
q q 

Q..oo d Q..o Q..<o fi' 11.1 diV d .Q d Q..t.c::., Q...o .:::::. Q...o fi' 

wun.J1U"lll m-l uu ~11J1"1"';'1 11 m"YY ';'I::~ e:~.:~ :JJ on 'IY1"'Yl e:J1i1Jl u n.:~ f1 m~:JJ u ~"ll e:J.J ~1 ~iii~ 11 m"YY 
q q 

1 un1rn ~ ~u~1 n n11.J"ll1 u~1:JJ.ffu 11-\l"ll e:~~ ~1-\1 6J L "liu ~1:JJf1u ~1 i ~;fi e:~u1n11<i1 Le:J.J 
'II 'II 

~1elTI1J1UUU~11J'l'l';ltlnt'l'fnD.Jiif1113J~1~ru 
q Ql 
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2.1 th~ fu1t,.Ct~v\ln1"i1J"i"ililllm'ti' n11u·rr;11i' m'tittu·:hii~11:JJ ~1~ru~ eJ<il1 
• q ., 

t:-1~ ~n msn~flrrsg-fl LLa::~ Elrrt:-~~~ <il1t:-~~~n msnlil::L~-run11iJ El~rlU~11:1J L~rl~1 £.J ~;g-El 
~ ~ ~ 

L~fU~El:IJalil1n~1ElTIU1£.J rrt:-~~~~1El~~1£.Jiil::~1£.J~U~1l~:IJ1n~uLrteJ~Iil1n~11:1J 
~ ~ ~ 

~1 £.J~1:1J~fl~U111i1Jl m'tf th::Lll'Yl~El~n11U111i1Jlnbsn ~1LLUn l~<iJ~U 
q q 

1. Luuv-n!n~1W'll1m~£.Ju~~ 
2. 1~11£.Ja::L~£.J~lih~ ') ~L~rJ1"Ji'eJ~rlU~Ufi'1 L"lfU ~1Uf..J~:IJ~1~ ') 

iTin111i 1~1LUU~t:-l~~ 11~1L'Yhl1 
~ 

3. "lf1 £.JiJeJ~nu~u~11~tlaeJ~nrJiil1nn1::'Ylun1::L YJEIU ~11:JJ~u Luu~u 
4. "J51£.Jfm~1~1l1~~El~~U~11~~~L~:IJ 

2.2 n11v vn uuuu"i"ililnm'l'l' lil~tl1::~~~~ eJ~n11El eJmLuuu,-,-~i~!l m'tittu 
• q q 

L~ rJ~1Ltl~ El~n1"i 1 ~LUU~~~~~~11:1J~U hLLrian~1~~El~~~UL v;uua::fnM1~U~11 ~ 
~ ~ ~ 

~~till1~ L~ :IJ LLliin~11~1il::~El~~1U~n-:~~11"1f~1 £.J 1 Un11U111i1Jlnbsn UElnlil1nU5~~ El.:l 
q 

,hii..:~ n~~11:1J ~::~1n 1 un11~ ~u n El ua::L nufnM1~ El.:l ~u1Lll ~ ua::lAl fl~1~U n a1.:1 J~i{ 
~ 

Lv-rn::-:11 LL u 1L u:JJ 1 un11~1tl~nn1 ~~~<UJu 1ll1Ltl~n111 ~~sBeJ"li"1 m ~ ~ eJ~U.LeJ~ i~ttu 
~ ~ 

nT~El e:Jn LL1JUU111iln m~~.:l~El~~::~1n 1 un11~lil::ll1~1LtlL~ ~::~1n i1 eJ r.h~~ L v;u 1.~ 
q 

" 
L"ri"u. n11EleJnLLuuw~1~1~fuu:JJ~~"D"it~u111il 1 ~~1 

~ q 

2.3 2Si:t~t~v\l n1"i1J11lilnm'ti' n11U111ilnm~L11~1:JJ11nlil::uu.:~ eJ e:Jn 1 ~'LiJu 
• q 

2 "D"it~ 1 ~ qj 'J ~1 r.Jnui.:~d 
... ~""' "''i" .. 1 ... ..-tJ J' !"I 1. n11U111illlnb6J"lt:-IU1Lll~~1Elll1£.J U n11U111illlnb6J'1 1::Lll'YlULuUn11 

q ~ q 

u11lilnm'ti~i1~u.~1 iiGl'n13-rn::~lil::~~~~h~tBeJ ii11£.Ja::L~£.J~li11.:~ 'J ~L~rJl~eJ~nui1 
q ~ ~ 

~U~1ii~~11~1 £.J~1:1J 1tli1~~El~U111i1Jl ru,~~1rJ~1:1J rh~U1~LUUL~lJ EIU ~l!n~1U~1 £.J 
~ q 

... ... .. ... ~tl J' 
2. n11U111illl nt6J'1 El~~1~n11:1J~1El111 £.JUE!n n11U111illl nb6J'1 1::L1l'Y1U 

q q q 

0 111 tl tl 0 
.. ... ... tl J' ... 4 1 LL~n~1~ L lil1n 1::Lll'YlLL1n na11~e:Jn11U111illlrn'l1 1::Lll'YlU.Iil::mun~~11:JJ~::~1n u 

q 

n11~u~~:JJ1n n11 L ttu ~~11:JJ~~~~ h~sg-El n11U111iln m~tl1:: Ln'Yld'lil:: 1 i'u111il <il1 ~u~1 
~ ~ • q 

~nYi~rt~ L~£.Jiil::U111ilLUu.tl1111nb~1!1n ') LYleJ~::~1n1un11~u~~ 
q 

~ 6' ~ 0 ~ 6"'! 

2.4 'l!U1 ~'II e:J\1 n111J"i1liln twn n11'Y1Iil::n1~u~~u.1~~ eJ~ n11U111illl nt6J'111 
q q 

f1111il::LUUL rh hnf U n,rumhlUUiili' £.JU1~tl1::n11i~tt 
~ 
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1. "1JU.1~"1Hh1'VI'\.hEJ~1iu1[nTJ 
2. 5~·nnTlu1L1lf1 

"1JU.1~"1l eh1'VIU 1 EJ~1 iu11n ~11:: LL~n c;\1-1Ltl ~111f1111l~ B'ln11'u11n fl"ll fl'l ~ 
'1.1 

.J' 0 
"" .... "'""' ... .... ..1 -A' "'tl ..1 "'1 ... ... 6lH.lniil11flfl t11~6Jrfl11fl1111~fl'ln11''Y11l::~fl ~ L~fl1J1' 1lflL~EJ'lflU.L~EJ1 "1JU.1~"1Jfl'ln11' 

'1.1 . 

U1'1'1lll rnsn r.l fl1111::LL~nc;\1'1LU111nn11'~erff) LUL ~ flfi11'U1L1lflVI ii11 EJflU. L "ll'u. UVI~ Vl111n 
q '1.1 q 

c.J~-1 11::£i"llU.1~1J1'1'11ll rnsn ~1'VI'~U n11'UiL1lfl L ~ EJ-1 flU.L~ tl1 !i1U.~U.tl1U1'1 fl r.l1-1ti1l::ij 
q 

"llU.1~ ~wrun111 i"ll B'lflU. VI ii11 r.JTJu. L "liu. ~'lsrrn'V'l B n"llu.1~ f11'Buf1i'1 

eJ ~1'1"11 fl'l n11'U1L1l fl L U U.~ 'I ~"li1 £.J n1 VI U.~"ll U.1 ~"ll fl'l ~U.tl1 l1 fl1 1'11:: £i 

"llU.1~ L Yh "1 ,.~_,11::~B~T1 ~ B'ln un11u11nij L ~11::n1 "111 ~fl~fl~ B'lnu.u~1 11::rh 1 'VI~u.ti'1 
~ 4 VJ il ~ 0 ~ t.J ~~J.l' tJ d J' ~ d 1 ....... 

U.U.LVIiilfl ~~ Vl1'fl'YI1~VI~SJrfl~fl'IL~£.JL1iii16JraJ'VIiii1£.J ') fl1''1L~fl VIL~tl'l~fl 
'1.1 

111 n"1JU.1~ c;\1'1 ') "1J fl'ln11'1J~1'1lll rnsnd11::"11'1 £.J 1 "'n11'ri1VIU.~1'1fl1iifl1111 
q 

L Vl111::bi'11rlU"lJU.1~~'ln~11 ~U.tl1~ii"1JU.1C$1L 'V\runf111'~1l::ii1'1fl1 ~'I ~U.tl1~ii"1JU.1 ~ L~ nn 
~ '1.1 

d d ~ d 0 't Q.;' .::f I 'I il cv-l' A il .d CV 

f111''YI11:: 1111 f11 ~1 6Jl''l n11n1V1 u.~ 11 f11 ~ Uliil n '13-rn::u. 1l::"ll'1 £.J ~VI ~srrfl ~U.f11 fil111"1l u.1 ~ 'YI fil1 
'1.1 

1. 1~n~u~1i 
q 

2. n 1':: 1J 1 U. n 1 1'~ ~ ~ U1'1'111ll rnsn til 1 fl £.l1 'I L "li'u, U1'1'11ll rnsn ~1 iLL~ 1 
q q 

~11111'mt11t11 it!,-:: LEJ"ll'Ufl r.l1-1~u. r.l fl111l~ii~u. 'YIU.~'lnl1U"l1'11n rn't1~1"1YLL~T~·_, hJ Liil £.J 
q '1.1 q 

3. f11111~ fl'l n11i'n '13-1fl rn.n1 ~"ll fl'l ~U.tl1VI1 mJ B'lnu.~u.ti'1 
q 

2.6 tL u1 t '"3J~v\l n11''lJ1''HlnQ~,'l'i' n1"lU1'1'1l.r1 rn'¥11 u.i11111uu. U"u-:h hiiin11 
q q q 

~~U.1"l~VIU1LU Br.l1'1LllVI r.J~ Ef_, uu i_, LL~n1'1'11ili1 u.n11~~filfl r.l1-111~ L ~h ~wrmn11 
q q q 

~~~~iii~ iii 'I n11'1J1'1'1ln rnsnU1'1 Br.l1'1~11111'mt1Ltl1 "lftl1':: LEJ"ll'Ufl tl1'1 ~u, Li'VI ~'1111 n~1 ,r 
q 

~U.tl11 U.U1'1'~n rnsnVI11~ L "li'u. 111"1l'U.::U1'1',n1 LL 'V'Ju1~~11 ~11111ntb Lt11!i~U.tl1 fl r.l1-1~U. 
e:nfi fl1VI11'LL 'IK-1 Lfl~fl-1 L 'YI~ L UU.~U. 

U.fln111nU~U.tl1U1'1 fl r.l1-1~tll Lfl £.J £i n11'U1'1'11n rn'¥11 U.fl ~ fil LLc;\1 u.ih 11UU. 
q q 

L 1'1 L oV; U. "h Lilf n11'1J1'1'11n rnsnL yj 11.:ffu. L "li'U.i L Umi~l ~ n ~fil yf_, UfiL rtfl-1111 n n11'oW~U.1 
q 

~1 L fl-1 1 '!Ktl U.rlU fl1111@i' fl-1 n1"l"ll fl~ ersfffl~i fl-1 n11'fl1111 ~::~1 n ~U1 £.J L 1 iil1i U~ fl'l ~U.tl1 
'1.1 

220 BM 603 



<il1e:Jci1\l~L~u1ii'lilanmh\ln~e:J nTl1J1"1"';lnrn~iu~1~dJ'j.j,"IJe:J\lL'V1~1 L"ri'!.l, J1uJJ J1 
~ 

t-~~ 13! ~1 in~ e:J\ln1"::1il1~1J1"1"';1~\l~::lil1n ~ e:Jn11"1J~L11f1 
~ 

3. IPI"ni'"~1 

lil1"1 iu~1V1"1e:J~ L'1un rl'!.l, 11 "fli e:J" dJ'j.j,~\JL%1f1ru e:J ci1\lvrrt\l L%1w~'uu n n11"1il ~11il ., 

3.1 ~113J'V13J1 um·ni\4.~1 f111JJ'VIJJ1 £.J"lle:J\llil1"1i'!.l,~1 VIJ-~1 £.Jn\l ~e:J 5 e:J mh 

iru~mHJ! V11fl1"U LLUU (Design) fl ci1\l11il fl ci1\l'VIit\lVI1mf\l'VIJJiil1"1JJrl UL yj fl~-;)::~1 iL ~u 
., 'IJ 

ti\l iu~1'VI1e:Ju~n11""ll e:J-\1 ~"ll1 U1"1 u 11il1"1 E.~ 'VI it\! 'VI1e:J n ~ JJ"ll e:J-\1 ~"ll1 u L yj e:J~';l:: Lllu~ n ~rn:: 
'lJ ~ 'lJ 

' d I I I Q., d 

LL~Iil\l rl\lf111 JJ LL~iln lil1\l';l1 nfl LL"ll\l"lJ'\,1, 1"1 U em ') 
'lJ 

~1'!.1,~h11 ~fl"llfl\llil1"1i'!.1,~1 (Brand Name) LU'!.1,~1~ijf111JJVIJJ1ULLf11J~\l 

Q.,o d 0 0 4 a,., q, Q..ot Q,.l Q.,t d 
'WUqj"ll'U:: V11"flfl1'VI~1U ') fl1 'VI1"fllil1fln~1"'Y'Wqj"ll'U::'V1~1U ') lil11"1JJn'!.l, 6Jl'\l~1JJ11"rl 

~1Ue:Je:JnL~U\lLi L"ri'!.l, Lf1f11Lf1~1 u1~ LU'!.I,i'j.j, 

' ' . A ILl' ~~ al """4 q_, Q,.o Q,.o I ,::!1, q,.. Q 

t-~lil nulil1"\l'Yl11 Lf11e:J\l'VIJJ1 un11"f11 Ln U1"ll e:J-\1 n u lil11J'Yl n !J 'VI J-~1 £.J n ~11 f1 m ';11"1J e:J\l1pn';l';l:: 

u 11i11"1 i'!.1,~1"ll f)~ lil '!.!, L tl ';) lil 'Yl:: dj u '\,1, L 1 f) ci1 ~ ~ n ~f) -\llil1 JJ n!) VI JJ 1 £..1 L ~f) iJ f) \In '\,1, n 11" 

~\!~';!:: L U'!.I,L fl~e:J-\I'VIJ-~1 u n11"~1 L~';! ::ijfl rn~n ~rn::~\ld 
~ 

1. ~fl\JLUULfl~fl-\I'VIJJ1UL rhttu ~\l~h]LiJ'!.I,Lfl~fl-\I'VIJ-11£..1 
Vl"1e:J~L sn1h:: L iluLf!~fl\lVI J-~1 un11"~1 1111~ 

2. ';!:: ~ fl-\1 L iJ ULfl~ fl\JVI J-11 £..1~-\11 "li'VI1e:J';l:: 1 "J5LU'!.I, ~VI J-11 £.J'V11m ~ u1"Ji' fl\l n 1J 

iu~1 Lfl~e:J\JVIJ-~1 £..1~-\11 i'VI1e:J';l:: 1inun~·Y-~ rfi'j.j, tf 'j.j,fl1-;)';l::Lll'!.I,Lf1~e:J\l'VI J-~1 £.Jn11"~1'VI1e:J 11ln 

hr Vl1 n 'Yl i'-w rfi'!.I,L iJ u i'!.1,~1 L f1 ~ e:J-\1 VI J-~1 u tf ua1 ';) ';):: L iJ uL fl~ e:J \I 'VI J-~1 u n 11"~1 1 ~ L -rlu 

Lfl~fl\JVIJ-11 UVI1e:J iru ~ n ~rn"ll fl\l1"rl UU~ LL~ tl1'Yli''Y'-l rfiu tt '\,1, L1J1 "rii'!.1,~1 Lfl~fl\l'VI J-11 utt un ., 

'la.J e:J1';J';l:: ii m iluLf!~fl\l'VI J-~1 un11"~1 1i L "15'1.1, ~1LSJJ ~rn1 'V11e:Ji e:Jf111 JJ vi'1'ltJ~ Gilil e:J rJi1\l 
'lJ 
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3. L ~ EHL~~h1'·h ~U~1ttu ') LlJU~U~1"1l a -\I L i1"1l f:h'ILfl~a-\l'V\111 £.J n11~1 
1~ urhifu 1~ FJn11L~ an 1~ u1 ~~T~-'1J1fl-\l 1~ u'Y11n11~1''1J1 FJ~u~1ttu 'VI~a1~ mtlu~ 

'II 

L~ua"ll1 u'VI~an ~11 ~mXu'VIit.,1 ~i~ L 11u i.®11 Lf1~a-\l'VI111 un11~1<il a., LUULfl~a-\l'V\111 u~., 
1i'VI1a hrL~ u1nu~u~1L ~ari1V1u~~u~1~L~::L ~mL~~.,11~u~1ttu 'l LL~n~1.,nu~u~1 
~~~~'VI1a"ll1£.J1~FJ'lJflf)~~u, 

q 

tit " oQ..o ~'-' 3.3 "i!::: !1'71"LL£U.:~l113Jft1~'lf'21il\l(;)"i1'1U~1 

3.3.1 th:: 1FJ•In!"ll a-\1~11~'1-t~1 1h:: 1u"ll"U"lleJ-\1~11~U~1~11::n~11~a i.tld' 
.d '1.1 Q...oO Q; ~ A i.l .d i. .., .... .J' 
Ln£.J1"1Ja-\ln'lJ~l1~~~~ ~"ll1£.J LL~::f1Un~1\l: 6Jr\IL11~11111t111::::LLFJn ~~\IU 

'II 'II 

1. "1i1 FJ 1 ~L n~ n111:A'a~u~1sft1 tt\IUL ~11:: ~:!a ~U~1 LL~1LUU ~ 
'II 

1 "' 0 "' .., d d J' :- "" etJ' iJ 0 d J' .. ... .., 
~a 11 n 11::111 ~11 ~Ufl1 L ~ a'Yl11::6Jra6Jr1 11 .~&]fElL U111 U 1U111 n 'Yl6Jrfl ~Ufl1 L ~11:: ~ El-\1 n11 

~11~u~1ttuL rhttu 1~FJi.~~1il-\ln-\l~u~~Ju11::ih1f11LL ~.,L rh 1~ LL~::nlil::::i.~ Ltl~ uuh 

i.tJ:A'a~u~1~u ~n13-ru::i-\ln~11L1un11 fl1111";1-\lfm1n~~a~11~U~1 (Brand Loyalty) 

~-\1 LUUL~El-\l~Un n11~ ~1~ <il a-\ln111 ~ ~:A'a~f11111-;J-\lfn.rln~ L tlua U1-\l ri-\1 
'II 

2. ~tJ1::1£.J"ll"U1ucA'1Un111'll1H"U.1 n11~-\JL~~11n11"1l1£.J L~11:: 

~1:1J11n~11::u1 La1~11 ~u~1J u i.tJ1"15Ltlu~a1 un1110JJ ~ru 1 L ~ a~f1-\lf11111 Ltlu ~f..ijn LLri 
'II 

~u11nf1 
'II 

3. 1-iL tlui1 LLU-\1~ ~1U"ll EJ-\1~~1~ i.<ii L ~11::::~~~~ a1\I-;J:: 1 "11~11 
'II 

~u~1 au1-\l'VIit-\lnun ~11"11 e:J-\l~n~11::iu'VI~-\l L "liu 1::iu~11 FJL!ii ~-\1 LL~::::1::iuih1 u i.<i1~1 
q 'II 'II 

4. "li1 FJ ~~ n11Ltl1uu L Yi uu 1 uL~e:J-\111 f11 L ~11::~11 ~u~1 Ltlui1 

U-\l'lJ un n\lfl1111 LL~n ~1-\11 ui1~u~1 LL~ &:l~"ll"ii.~ i-\JJu~-\l'Yl11 ~~:A'e:J~~n11Ltl1u'lJL Yi uu 
'II 

11fl1~-\l i.<ll 
I AQ,.,.I' fti.~Ad A" 

5. "ll"1 FJ"ll £.J1 u ~1 u r~ ~ ~ n ru'Yl ~ ~ ~ ~ 'Yl a an ~Ufl1111 'VI ~1 u ~11 
'II 

ci e:J:IJ-;J::"1J1 u ~~~.n rui"ll e:J-\li1La-\l111nn11~~~~~u~1 i.~~~11 
'IIi 

3.3.2 fl1111~1inJ"llfl-\1~11*U~1 fl1111~1iru"ll a-\1~11~U~1 L 11~1:1J11t1 
u u 

1. "li1 FJ 1 ~~:A' El ~1!11 11 t1 L ~ fl n ~ El ~u, ~ 1 l <1J flU 1-\l t1 n <1J fl-\1 rl 'lJ ~ 
'II 'II 

<il f}-\1 n11 L ~11::::~1,1,~11 u, rr fl-\l~~1~~a U:IJ1n111 £.J ~11~U~1 L rhttu~11::"1i1 ui.<ll ( FJnL 1u 
'II 

n1rn"ll El-\1~11 ~U~1tl &:l a11 LL~:: U-\1 LUUn11th::'VI rr~ L 1~11 un11~a<111 FJ) 
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2. "Jhu1i~:fi'eJ~1:UTH1'1-t1~U.~1~ii<il,-1<il1-:~ ') :U1Ltl~uud1uu 
'IJ 

"run1Vf'JJ eJ-:I~U.~1 L<i!'L<il u LU vn::~u.~1tl,-::Lil'Yl eJ<il~'VIn11:U~1 u LL&t1 f111:U ~1~ru 1 'iH~eJ-:1 
q q ~ 

f1 fii,IlTW n ri-:~ii:u1 n,ru, LU~1 U <1i'1~11::"1h UL~n ~ el-:1 eJ1iU<il11 ~U.~1 LlJU.<1i'1'1-t 1 LU ~n11'V11 
q 'IJ 

:fie1 ~1V1f1J~u.~1 eJtl1nfi'IJ11nflnii~1w1hu 1 i~:fi'eJiif111:u eiu. h LLGl::tl Gl eJ<iln u111nn111 i 
q 'IJ q 

~U.~1 L ~,-1::Ju. h 1 U.<il11~U.~1 
3. ori1ULL~<il-:leleJn~-:~<1i1U.::"lleJ-:I~U1Lilf1L~L-riu.nu. mh1~e1 <i111 

.. 'IJ 

~u.~1~ii~u.<i!Il1'Y'l1 u.L~eJ-:I"ll eJ-:11~ii.u:uii,-1f11~-:~ tl eJ:U11::d:Ju. ~~-:~<n<il 111 ~:fieJ~<il eJ-:1n1111:: un 
'IJ 'IJ 'IJ 

.., 
<1i1U.::"ll el-:l<il1 Lel-:1 .. 

3.4 G'fn1vrri L Vla.J1::nu n1,-1hV1"~ ~,.,~"~, ~'<il<nn11~1 un11<i!Gl1<n 1<n u 
'IJ 

~1U.:U1n"il:: tJ eJ :ufu <i111 ~U.~1 L~ eJ LL u1 "i!'"h~el <il11 ~U.~111 ::i.~f1Jf111 :U ~1 L 111 ~111~ ~ 
L 'VI :U1::n1J n11fh'VI U.<il <i111 ~U.~1 UGl:: L~f1Jf111 :U ~1 L ~h<1!-:~U 

1. f111:U~ eJ-:~n11~~<nn rn~'VI1miJ1'VI:U1 un1,-<nGl1<niitl1:u1 rn:u1n L'wu-:~ 

VI e1~11:: i.~rh i.1 

2. f111 :u <il eJ-:1 n11f11111:: ii ~ n ~rn::~ L "li':u-ll'u.L yj e1~11:: i.~L ~u.e111 f111 i 
L ~ u-:~~ e1nurh i.1.ffu.<i!u. ~1 "15i.u1 u.<ilu. 'Ylu.~-:~ L~1:un11<nGl1<n 

3. 

4. 

5. 

q 

' 0 
A a.,.o 6' .:II e::i .C:t.:::& I 

~ Gl <nil fil,'l'lf111'Yl11:::Uf1 fil,fl1~'Yl<n LLGl:: LLU U.el'l.t 
q 

A a-. ~ &::1 .Q v .tdl A "" d I I 0 

~~<nn rn'l'lf11111:::U<n11 ~U.f11'VI1mf11e:J-:I'VI:U1 un11f11'Yl-:11 u<n e1n11111 

6. iim:u1rn~~<nnrn~~L ~u-:~~m1uf111:u<il eJ-:~n11LLGl::i:imJJ1 rn ~""~ 
7. ~1:u1,-n11-:~<1i'1 ~~<nn rn~<n1:u·hu.~1 i.~L~ e1i:in11~-:~ L~1:u<il11 ~u.~1J u. 

3.5 n1~vh1.~uu~tn~Lii~~11a.J~"L~u~~,~"~, L V:u. i.~i<n-:i1n11~ 
~ q 

~U1L1lfl<n1::'VI un LLGl:: tJ el :ufu<n11 ~U.~111:: <iJ el-:1 El1i u<1!1 ~ ~<nn rn~~~ LLGl::i:i n11~-:1 L~1:u 
'II 

n11<il Gl1 <n eJ £.l <n Gl El <II L 1 Gl1 ~ <i111 ~U.~1 dJ W~1 U.1 U.:U1 n ~L~L<iJfu ~ Gl ~1 L 111 L ~11:: L~ ij 
'IJ 

LU1'VI:U1 r.m11<i!Gl1<n e1 tl1-:~i'<n L~u. 

1 u.n11~11::'th 1 i~u1L1lf1Ln<nf111:U~U.Lf1U <il11 ~U.~1"ll e1-:1 ~u1L1lf111::<il e1-:1 
'II q 'II 

~,hu..ffu.<ileJU.eJtl 4 1::~u~-:~d 1. n11L~<n1::'VIun 2. n11<n1::V1un 3. f111:U"nau~a LLGl:: 
'IJ 

4. n11L 'i-:~ L f1 n11~f1-:lf111:U~U.Lfl u 1 i nu ~1J~Lilfl"ll el-:1 Li1"ll el-:1 <il11 ~U.~111:: ~-:I~ Gl<i! e1n11 
q 'IJ 
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11~ LL~tl."JJ El~ ~1tl.th::&U.I'Yl1~ nTHl ~1~ L 'Y'l~1::';l::~~ ~ ~r;j Eln1~~~ ~tl.h i:Jn1~~';)1~rn1 

~~~.n ru'l'i'Vl EJ~TV\1-b £J'V11EJ i.ll u~::~';l1~rn1n1~ 1 i'n1~~~L~'1:1..1n1~~ ~1~ EJ:: i. ~ 

1. n1~i.ll~~::wttn~~1~t1.t1 ~~~.nrnsnu1\l~li:lin"Mrn::~L'VIiJEJtl. '1 nt1. 

'VI1EJ dj tl.LEJn.Wuf (homogeneous) ~~1 fftl.~1~\li.lli.~1un1~~~::'VIUn';l1n ~u11n mm 
'U 

~~rl1 £..1 n\1 LL~l1fltl.n ~1\l';l:: 1 "1f~~1 ~tl.~1 nvl mrh~fll1:1J L!ii tl.i~ ~~1 ~tl.~1n rJ~ LlJL~-¥1.1 
q 

n1~~~::'VIun ~lm.h.J"llEl.J~~cM1rnsn L~LLm "lJEJ~1"1f~1LUUrY1LU L"li'U i'Eltl. "lr1:1J ii~ 1~~ 
q 

jtl.LU~EJ~!ii1.J '] 

2. n1~~~::'VIun~~1~u~1 n1~~~::'VItt'n~~1~tl.~1'VI:IJ1£Jn.J ~u11nfl~1 i.~ 
'U 

11 L~L ~tl.LL~:: i,~[ju~~1~'U~1,f tl.LL~1 n1~';l:: 1 ~ij n1~~~::'VI un L~L 'U~ ~1~n';l:;~ El.J El1i £..1 

flrufl1Vl"ll EJ.J~U~1 LL~::n1~ 1&JJ'Mrn1 EJ £.h~!ii~L itEJ.J 
q 

3. fll1 a..~"lrEJUVlEJ~~1~tl.~1' 'VI~.J';)1n~i.i~~::'VIun~~1~tl.~1LL~l L i1"llEJ~ 
~~1~u~1ni:l fi11:1J~ EJ.Jn1~ 1 i ~ n~1i:lfll1~"1rEJ1.1Vl EJ~~1~u~1 ~~ 1 wfft1. d~ n ~1';l::ihn1~ 

'U 'U 

L~ EJn ~~1 ~u~1';)1 nii.it.~'VI1EJu~:: ~1.1n1~rn1uEJ~ ~"ll EJ.J ~'" 

4. n1~d~ L f1~~1~t1.~1 LdEJ~n~1iifll1:1J"lrEJ1.1VlEJ~~1 ~'U~1LL~ln';l::Lfl~ 
'U 

fll1 a.~~ EJ~n1~'V11EJ L 1.J L i'1~';l::'V11sfEJ ~~1 ~IU~1 J u ~.J 1 u.ffu UL uuL U1'VI :1..11 tJ"lJ EJ~un n1~ 
~~1~~-;)::.W~u 1 ~n~1~ n11~LL~::vr~wlfll1:1J~EJ~ n1~~i.ll~~ 'VI tlu~n ~l t.1 (fi11:1J 

'U q 

~ EJ~n1~i.ll~~'VI ~u 'VI:IJ1 £Jfl11a..~11 ~1fl1';):: ~.J.:fiuLL!ii'Yd1u'1a..~1 rnfll1 a.~~ EJ.J n1~n rJ.Jfl~ L~:IJ 
'VI1mi1';)::~~ ~~ n';l:: Luu5 ~~1 ~1u ~~1 n11tn·nu~ t.~uuu ~.J"ll EJ.J~::iu~1fl1) 

3.6 2$UlPl 'll eh'J lPl~1 iu~1 ~~1 ~t1.~1dii EJ tl1 t1. ri' EJ.J ~ ~1 ~ ii EJ tl a.~ 1 n :IJ1 tJ'VI ~1 t.1 
'U 'U 

"lrU~ LL!ii L ~1nl"l EJ~';l::LLt.ln"lrU~"lJ El~~~1~U~1J L~i~U 
1. ~~1cr~~~'VI1EJ~~1~::iult.h::L'YWf (Manufacture's or National Brand) 

'U 

~~1 ~u~1"1rii.~dcr ~~ ~ Lutl.crn1'VIu~.:fiua..~11LEJ.J t~ £..1-;)::i~ ~.J ~u~1 i.u"JJ1 t.1rY1u~:: L 'Ylff L -nu 
'U 'U 

I Q..oo A ~ A d" q,..q,.. 0 I 4 I '1.1 

2. ~~1~1tl.~1 (Private Br<13nd) ~~1~Ufl1"1r'U~U~';l~';l1'VItl.1t.I'VI~Ell"lElfl1 
'U 

fiUn ~1.J';):; L uucr i~ 1 i cr ~ ~ ~ ~ ~ ~ ~'U~1 L~~::~~ ~~1 ~U~1 ~ i1 L El.Jrl1 VI'\.!,~~ U -#~if n 
'IJ 'IJ 

L ~E)~';):: LU~ t.IULLU~.J~1fl1 ~U~1 i.~J1 £Jnii1 ~~1"1J €l.J cr!!-l~<il LL~::rJ.J ~1 :IJT:in~-;i:: LU~ t.IU 
'IJ 

cr~~~ 1'VIlii.~t11 cr~~~~1mri1 i.ll~1:1J1~n';)~~\I~U~1:1J11 'VI1~ 
'IJ 'IJ 
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n11~ rl1 'VI U.til til11if l-UJ1 L eJ .,'J dr~ U. n ~1.,'1';1:: ~ eJ ,:n~'-,1 1 i tr r-.1 ~til r-.1 ~til 1 U. 
'IJ 

1fh.nru. ~:IJ1n'W mf r-.J~til~.J"iJ::r-.J~til 1 'VIL~ LL~::"iJ::~eJ.,'JLU'U.~~.,'J L~1:1Jtil11~U~1"ll eJ.,'J~1 LeJ.,'J~1 tJ 
'IJ 'IJ 

~.,'J';l:;~eJ.,'JL~mh 1"15-;htJ 1un11L'll~nl.1 1 un11i1i1.,'J'WUn.,'J1U."ll1tJ 

3. til11~U~Th:IJ (Family Brand) til11~U.~1"1!Utild"iJ:ii~u.~1'VI~1tJ 
1h: Lll 'Yl L '"Ji1 :IJ11 "J5'til11 L ~ tl1 rl U. ~.,'I ~U.~1 'VI ~1 tJ"Jrii.til d~1.,'J n eJ ci1 U.fl11 :IJ11J ~ til"lr eJlJ"lJ eJ.,'J 

'IJ 

tr r-.~~til'VI1e:J tr"ll1 tJ L -rlu til11 ~'-"~1';1 eJ\{u.iu.LLeJU.~';l eJ;uiu. ~ iiJ.,'j ~u u "lr:IJ'W ~1: r-.~ :IJ LLU.,'J 
'IJ 'IJ 'IJ 'IJ 

Ltlu~u n111"15'til11 LLuud"iJ:L 'VI:IJ1::~:1Jnu~u.~1"l!ii.til LL 1n~ eJ eJn ~til ~1til LL~11~1u~n1:1J 
'IJ 

ii.tJ :IJ-;)1 n '1'1 f).,'j til ~1 til ~U~1"1!Util'VI ~.,') ~ eJ eJ n ~til ~1 til n 'W ~ eJ tJ 1~~1J fl11 :IJUtJ :IJ i.u ~1 tJ LL~ 
'IJ 

eJ u1.,'J i.1n til1:1Jn11~"iJ:u1 ~u.~1V1 ~1 tJ"Jrii.til:IJ11 i'~eJtil11~u.~1 L~ t11nu. r~11~"iJ:: Ltlu.~u.~1 
~iirt11:1Jim·~·u.1fnu.1 u~n~ru.:"ll eJ.,'Jn111i' L-ri"u. ~u.~1~1i'eJcinu~1L~LLfi ~u LL"lr:IJY-~~1": 

'IJ 'IJ 'IJ 

r-.~ :IJ L tlu.~u. u.eJ n"iJ1ndnrt11"~"iJ::iir~ ru.n1-w 1n ~L~ tJ.Jnu.LL~:iin11~.,'J L ~1:1Jn11"ll1 tJ 1 u. 
q 

A '1,.1 • • .:::::. i.J ~fl.ooo 
4. til11~Uf11LeJnL'Ylfl (lndrvrdual Brand) til11~U.f11LL1J1JU.u.nn11til~1til 

"il ::n1 'VI u.til til11 ~uf11 til11'VI rt.,'j ~1'VI1u ~u.~1 eJ rJ1.,'l'VIrt.,'J~.,'jrh 1 iii til11 eJ ci'VI ~1 £.Jtil11 ~-\l"il:: 
'IJ 

ri eJ 1 iditilDill'VI11 U.~1U.n111J1'V111.,'J1U. L -riu. n11"1J1 mL~:n11~.,'J L~1:1J'Yl1.,'ln11til~1til LL~ ... 

eJ r.J1.,'J i.1ntil1:1J n111 i'til11'VI ~1 tJtil11"iJ:"li'1 tJ 1 iL i1ii.,'J~n~1 LL~~::n ~:IJi.~~ 
'IJ q 

5. til11~U~1'W'VIf1rn (Multiple Brand) til1"1"1!ii.tild"iJ:Ltlu.<n11~1inu 
q 'IJ 

Q V A d I~ I I Q 6' Q .Q """ I d 1 Q.,, 

~'U.f11"1!U.til'VIU..,'J LL~:IJe:JtJ'VI~1£.Jtil11 L"l!U. n1.,'1Ln-\l£.JU.~ "iJ::IJtil11~U.f11eJ£.J:IJ1n:IJ1tJ 6Jl'.,'J'i11-\lnu 
'IJ 'IJ 

A '1,.1 .d I A i.J .c:l I d 0 Q..oo A 'tl I d 
til11~U.fl1 LeJnL 'Ylfl til1.,'J'Yl11 til11 ~U.fl1 LeJ n L 'Ylfl"il::IJ'il11 eJ tJ1.,'J'V\U,.,'l~1'VI1U ~u,m eJ tJ1.,'J'V\U,.,'l 

6. til111:iull1f1 (Regional Brand) til11~U.~1"1!ii.til'VId.,'J"iJ: 1inuL"lltilLL~ 
r d "' "" ... , d "' d .. "'"' d ,..,. ... ~ .. 

~:; L "lJ til b til tJ L "lJ til 'VI U,.,'J';l:; :IJ ~11 ~U.fl1 eJ tJ1.,'J 'VI U,.,'J eJ n L "lJ til 'VI U.-\l n "iJ ::IJ eJ n 'il11'VI U.-\l LLtil ~U.fl1U. u,n 

U-\lf1"11ii ~n~rn:L~ :IJ n111 i'il11LLUUd"il:ii r-.~ ~~1 U.LLJ~i1 Ld eJ L"ll 'il 1tiltil11 ~u.~1"l!ii.mt U."ll1 tJ 

i.aJ~ n"il:: i.aJ ~-\} r-.1 ~ \9\ eJ tJ eltil"ll1 tl11:1J"ll eJ-\l1J1N'Yl:IJ1 nun LL@i eJ U1.,'J hn til1 :IJ n111 i'lil11dn"iJ::n 

.1 • d r "" .. 
flu ~11ft til eJn11'Yl';l:: b'll~nt11!til1J"lr1til 
q 

3.7 ~ n1!1-rn:~ fl"@l11a"~,~~ ~n~rn::"ll eJ-\ltil11~U.~1~~ Lllu.~-\l~ tJ1n"il:: 

n1V1u.til~-\l i.u LL~ eJ r.J1-\l i.1n'il1:1Jn ~1:1J11n"il::ueJn ~n~rn:~~"ll eJ-\ltil11~'U.~1 i.~i'ld 
1. J1tJ<iie:Jn11~1U.e:JeJnL~tJ-\l LL~::-;hi.~J1£.J til11~e:Je:JnL~tJ.,'JtnmlmH:: 

LU'U.~~i'1-\lfl1111"hf11ru hLLritr;fieJ:IJ1n rh 1 itr;fie:J i.aJ~eJ-\ln11"il::~1 
... 'IJ 'IJ 
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" .c::i ca.,.. Q,oo ~ I I I 0 I I 

2. fi113J~n'l3-m::t1"U ') L1tJn-~11tJ LL~::.,11tlt11Eln11":il1 LY-111::":i1::.,11tJ<11Eln11 

G{., Lt1"~1J n11"ll1 tJLL~::n11 L'11 'l3-m1 LL~:: ff._, Li.lun11~ <11~h 1 "lf-;!1 tJ 1 ui1 t.LL da ~"ll EJ.,1 n11 
., 

L&JJ~m1 ~1m.h.,~hiu 'J "1JEJ.,1<1!11~t.L~1 ~"lfu u1t1" LL~u L~fl Li.lu<ilu 

3. ft11":il:: 1"15~Ut1lll1\Al~nl.jfnb::"lJEJ.,1~U~1LLri tr6fa Li m.J1.,1r1 n~EJ.,1 Lozfll. ~El 
'IJ 'IJ 

"lle:J.,1tl1~Vl'unrt11":i!::i1~nl!l-m::~LLt1"~-:~rt11iiJ 1n~if~ L"li"u ln~if~ 
4. i.a.lrt111"lffi1t.L11lLif.,t1"1ilty (Generic Name) L"liu 1ntJu~ni.a.lrt111-K 

~a<1111 "1ntJu~ L Y-111::":il::i.aJ LLt1"~._,fi.,rt1h3J LL<1ln~1.,1"1J a.,~u~1u~m.h., i., ~.,":il::i.aJ Li.lu 

1h:: LtJ"15U1 un11Gf.,1 Lt1"~3Jn11<11 ~1~ LL~ El~1.,1 i. 1nt1113Jtl1":il:: 1"1fnl ~i1fi1 ~t.Llh::n EJ1J<il1 tJ 

L"li"u 1rt~1Li.lu~a"lla.,J15~ ~3J"15it~vrd..:~ UL~ trc.J~<11L1hJ;nLL~:: Lrtrt1iht1~a i.u c.Jn~~~~nufi1 
'IJ 'IJ 

Lrt~1i1t1 

5. rt11i.<ili'un11~ llft1EJ.,1WJ13Jn n 'V\3.11 tJ LiJun11~3Jft1EJ.:I ti111 ~u~1 i.aJ1lX 
~ ~ ~ 

i'un11u~ EJ3J LLU~._, 

3.8 n11u'li"i"~11-U111 ~"~1 1 uiJ":il":iluu ii'L ~'" i.~-hi1n11LL"ll.,,Yunuc.J~ <11 
~ 

~u~1 a an 3J13J1n ll1 tJ ~a ~u~1 LL~ ~::a ti1.,n":il::i1 <1111 ~u~1"1J a., <il1 LEJ..J ~..Jth 1 ~i1n11 
LL"lJ.,1,Ju,nu, 1 UL~El..Jt1111~U~1 n11LL"lJ..JiW;)::i1rY..J 1 U~1U~1trc.J~t11 LEJ.,1 LL~::vJ El~1f1Un~1.,1~ 

'IJ 

rhvmCil <1111 ~u~1"ll a., <11ULEJ..J u~::1::w'l1.,1 ~ c.J ~<11nuvJ a~1 rtun ~1-J 

3.9 nT'i la..Ji.im11 ~"~1 LLaJii1 <1111 ~U~1":il::LUU~ tJ El3Ji'U LL~:::i1rt113J ~1~ ru 
" 

' .:::::il ""' I I 4:lit. ""' I IJ,.i ~ I Q..l Q 

1. tJ1 n 'Yl":il:::'V\1"11 EILL<11 n <111h:J1::'VI11..J t1"Uft1"ll El..J LL<11 ~:: c.J c.J ~til L "15U 1 <11 n ~ 1J 
'IJ ~ 

~1-J 'J -w"15c.J~ m.l1..JL"li"u c.J~i.ar "Il11 ~nt1"Cill ti.lu<ilu 

2. cr c.J~t1ll-'11Elf1Un ~1-:ln~T"h":i!::i.a.lt1"13J11ni'nl!l-1ft nbll1\Al"ll f).,1~U~1 L1L<il 
'IJ ~ 

4. nT~ii~n,.~·B,-rhn.J~nTl" (Managing Service Business) 
q 

L vJ f.l~n 1!1-1 n..J <11 ~1Cil"ll f.l-\1~1 c.J~t11in m'l1LL~1 unn11<11 ~1Cil":il:: ~ f.l-:1 L "Il1l ":i!n.,11i1n":il 
~ 

u~n11 ~.,nu~3J1 mn116ff.l"ll1 tJ1J~n11~ f.lU"Il1..J 3J1n i..J,fu,Xn n11<11 ~1Cil~..J ~ EJ..J~n 1!1-1 

u1::L~U"ll a..Jn11~~~~ n111i1n":ilu~n11~.,i{ 
~ 

1. u1:: Lll'Yl"ll a.,u~n11 

226 BM 603 



2. 

3. 

4. 

4.1 U'l::L1l'Ylil£h11J1nTl 

nT:ill~nTHn1lTHl LLU~ LlJtl,U':i:: L.fl'Yl i.~~~d 
1. n11u~n11~f!1unu~t1,~1 n116fia~tl,~1LL~1iin111J~n11f!11JLtl~1 u 

i.~mi n11"ll1 tJfl a11~1 LCll a1~11111ClU~n11~Cll<ff~ 41~J1V1Un';J::a ~~n11"ll1 tJ~tJ,fl1 LUtl, 
'IJ 

VI ~n 1Cll uiin111J~n11L~~11 

2. n11"ll1 tJ~tl,~1~iiu~n11"h11~1 u LUtJ,n11"ll1 tJ~\1,~1~~ a~a1it1n11 
u~n11tl1::n au 1~ u iiJ1V1un 1n ~L~ u~ntl, L "Jitj, 1'1\1,"1.11 u a1VI11';1::"1.11 m-t~ 81V111u~::n11 
u~n11 

3. n11"ll1 uu~n111~ u ii~tl,~1fi11J L Utl,li':ifl';J~ L Utl,fi11"ll1 uu~n11L Utl, 
q 

Vl~n 1~uii~tl,~1 L~~6J L-ritl, ~un11Utl,~iimVI11l~lJtJ,Lfl~a~ 
4. n11"ll1 uu~n11vY~V111~ LUtl,li':in';J~ L Utl,fi11"ll1 uu~n11LL~ a~1~ L~ u1 

q 

L"Jitl, 1'1Wil~~1J 1'1tl,rl1tl'JU LUtl,~tl, 
'IJ 

~ o ~ A 

4.2 ~nM-m::a1~Hllilfl\ln11'1nn11' 
"' 

~ .c:i Q,; d 0 Q,; Q,; ~ 
n11ll':in11';1::1l ~ n '13-tu.::'Yl ~1" ru~~tl, 

" 
1. i.lJG(11J11nimr~i.~ 

2. i.11~11l11mwnn11U~n11LUtl,~1tl, ') i.~ 

3. iifi111JL3J LL Utl,eJtl, n11u~n11L3J~11111f:l';J::ii~nMru.::"ll a~f!111lfl~~1 tl, 

n111J~n11 L-ritl, n11~1::~11 LL~ ~::flf~';J:: L3J L Vl!i 8\l,rltl, 

4. i.11~11111mnu~4i'anu~nl1L~ 
tf 0 a...o A. A 

4.3 n ~ ti'Ylfin11'm~1~ilf1l-t1'1Jfi':invu':in11' 
q q 

unn11Cll fl1~ ~11J11Cl~';J:: 1 in~ £.J'Yl1in11Cll ~1~ L "ll1111l tl,n111J~n11L~l~ £.J ii 
q 

0 .::::., &:id I I I Q.,o 

nl'JU 1 L~tl,81J':ifi11'Yl~ fi11fl U"ll ~"llU 
'IJ 

2. n11u~n118~1~iiflrn.n1'1"1 1~ £.JLUtl,l~Cll':i.:Jnun~1lLU1V1111 u 
q q 
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3. nT:i..ij'~ln11"u'1n11"1~n~~'i1Jl1'V-l huJLtt'ui.tl~ 1. n11"n'Ylm3-::1un11" 

u'1n11" 2. ~1ll.1li.'V-1Un-\11li.U'1n11"LoW£.h:J'V-l~ 3. L~11LeJn1~1i~u11nf1iul.n1iui"n11" 4. 
' 'IJ 

aanuuun11"u'1n11" 1iijtJ'i::~'Yl~Jl1'V-l L'i1£.fW';J1'irnT'il1mhu'1n1'irlUf11111'V-leJ h 5. n11" 

1 ~~n~1ijfi1u1111 1un11"U'1n11" LL~:: 6. 1it1L 'Ylfl L UL~~L-iJ11111"15LUn11"U'1n11" 
'IJ 

4. n11"~'i1'ilamh-\11n ~:n'i1 L ~aiJ a-\lnt-tn11~1-\JL ~u 
5. 'V-1 £.J1 U111 1iY-~Un-\11W'lJ1 U~'i1'il anu~n~1tl1::~1 

'IJ 

6. Y-~U1£.nlln'i::-;nun11U1n111~~1ii-\l 
7. nn11'i1nLL'il-\11t-tfi1t-t~l1~u'1n1'i~n~1 L"lfll. ~i1-\11J'i'iU1n1\'1"1JeJ-\l 

'IJ 

8. L tt'utl11 a~~a ~fl-\11li."JJ eJ>luin11111nn11~1~ll.~1~ L~ u1-il eJ-\1 
Q..oo 4:lt. ~O,CLI Grt,C1J 6' 

4.4 n11"\l~n1'itnn11Liif13Jiif1!Vi1'1J (:..!~~ntwn 

n11"JJ1 u~u~1 i.tl LL~1 i.lli.~'V\111 Uf11111l1 JlT~fl';J'Yl1-\ln11'i1 fl1 'i1 i.i'V111'i1 fl-\1 

u'ilunn11'i1~1W~~11111fi~';J::1in11"Uin11~~-\ln11"JJ1U (After Sale Service) L-il1111"li1u 

L~i11 LLfl::L~11 L~11 1 ~fln~1Lfl'i1fl1111.W-\l'V-leJ 1~ 
'IJ 

****************~******************* 

0 

~1fl13J 

mJ1-\ll1 eJ~U1U 

3. ·rhunf11111t-ll1h1uli1n';luinT~·a£l1-\lh a~u1u 
~ 
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